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operators, one-stop partners, and eligi-
ble providers in local areas on the de-
velopment of exemplary program ac-
tivities and on the provision of tech-
nology to facilitate remote access to 
services provided through the one-stop 
delivery system in the State; 

(l) Providing technical assistance to 
local areas that are implementing 
WIOA Pay-for-Performance contract 
strategies and conducting evaluations 
of such strategies. Technical assistance 
may include providing assistance with 
data collections, meeting data entry 
requirements, and identifying level of 
performance; 

(m) Carrying out activities to facili-
tate remote access to training services 
provided through the one-stop delivery 
system; 

(n) Activities that include: 
(1) Activities to improve coordina-

tion of workforce investment activi-
ties, with economic development ac-
tivities; and 

(2) Activities to improve coordina-
tion of employment and training ac-
tivities with child support services and 
activities, cooperative extension pro-
grams carried out by the Department 
of Agriculture, programs carried out by 
local areas for individuals with disabil-
ities (including the programs identified 
in WIOA sec. 134(a)(3)(A)(viii)(II)(cc)), 
adult education and literacy activities 
including those provided by public li-
braries, activities in the correction 
systems to assist ex-offenders in reen-
tering the workforce and financial lit-
eracy activities; and 

(3) Developing and disseminating 
workforce and labor market informa-
tion; 

(o) Implementation of promising 
practices for workers and businesses as 
described in WIOA sec. 134(a)(3)(A)(x); 

(p) Adopting, calculating, or commis-
sioning for approval an economic self- 
sufficiency standard for the State that 
specifies the income needs of families, 
by family size, the number and ages of 
children in the family, and sub-State 
geographical considerations; 

(q) Developing and disseminating 
common intake procedures and related 
items, including registration processes, 
across core and partner programs; and 

(r) Coordinating activities with the 
child welfare system to facilitate pro-

vision of services for children and 
youth who are eligible for assistance 
under sec. 477 of the Social Security 
Act. 

§ 682.220 What are States’ responsibil-
ities in regard to evaluations? 

(a) As required by § 682.200(d), States 
must use funds reserved by the Gov-
ernor for statewide activities to con-
duct evaluations of activities under the 
WIOA title I core programs in order to 
promote continuous improvement, re-
search and test innovative services and 
strategies, and achieve high levels of 
performance and outcomes. 

(b) Evaluations conducted under 
paragraph (a) of this section must: 

(1) Be coordinated with and designed 
in conjunction with State and Local 
WDBs and with State agencies respon-
sible for the administration of all core 
programs; 

(2) When appropriate, include anal-
ysis of customer feedback and outcome 
and process measures in the statewide 
workforce development system; 

(3) Use designs that employ the most 
rigorous analytical and statistical 
methods that are reasonably feasible, 
such as the use of control groups; and 

(4) To the extent feasible, be coordi-
nated with the evaluations provided for 
by the Secretary of Labor and the Sec-
retary of Education under WIOA sec. 
169 (regarding title I programs and 
other employment-related programs), 
WIOA sec. 242(c)(2)(D) (regarding adult 
education), sec. 12(a)(5), 14, and 107 of 
the Rehabilitation Act of 1973 (29 
U.S.C. 709(a)(5), 711, 727) (applied with 
respect to programs carried out under 
title I of that Act (29 U.S.C. 720 et 
seq.)), and the investigations provided 
by the Secretary of Labor under sec. 
10(b) of the Wagner-Peyser Act (29 
U.S.C. 49i(b)). 

(c) States must annually prepare, 
submit to the State WDB and Local 
WDBs in the State, and make available 
to the public (including by electronic 
means) reports containing the results, 
as available, of the evaluations de-
scribed in paragraph (a) of this section. 

(d) States must cooperate, to the ex-
tent practicable, in evaluations and re-
lated research projects conducted by 
the Secretaries of Labor and Education 
under the laws cited in paragraph (b)(4) 
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of this section. Such cooperation must, 
at a minimum, meet the following re-
quirements: 

(1) The timely provision of: 
(i) Data, in accordance with appro-

priate privacy protections established 
by the Secretary of Labor; 

(ii) Responses to surveys; 
(iii) Site visits; and 
(iv) Data and survey responses from 

local subgrantees and State and Local 
WDBs, and assuring that subgrantees 
and WDBs allow timely site visits; 

(2) Encouraging other one-stop part-
ners at local level to cooperate in time-
ly provision of data, survey responses 
and site visits as listed in paragraphs 
(d)(1)(i) through (iv) of this section; and 

(3) If a State determines that timely 
cooperation in data provision as de-
scribed in paragraph (d)(1) of this sec-
tion is not practicable, the Governor 
must inform the Secretary in writing 
and explain the reasons why it is not 
practicable. In such circumstances, the 
State must cooperate with the Depart-
ment in developing a plan or strategy 
to mitigate or overcome the problems 
preventing timely provision of data, 
survey responses, and site visits. 

(e) In fulfilling the requirements 
under paragraphs (a) through (c) of this 
section, States are permitted, but not 
required, to: 

(1) Conduct evaluations that jointly 
examine title I core program activities 
and activities under other core pro-
grams in WIOA titles II–IV, as deter-
mined through the processes associated 
with paragraph (b)(1) of this section; 

(2) Conduct any type of evaluation 
similar to those authorized for, or con-
ducted by, the Department of Labor or 
the Department of Education under the 
laws cited in paragraph (b)(4) of this 
section, including process and outcome 
studies, pilot and demonstration 
projects that have an evaluative com-
ponent, analyses of administrative and 
programmatic data, impact and ben-
efit-cost analyses, and use of rigorous 
designs to test the efficacy of various 
interventions; and 

(3) Conduct evaluations over multiple 
program years, involving multiple 
phases and such tasks and activities as 
necessary for an evaluation, such as a 
literature or evidence review, feasi-
bility study, planning, research, co-

ordination, design, data collection, 
analysis, and report preparation, clear-
ance, and dissemination. 

(f) In funding evaluations conducted 
under paragraph (a) of this section, 
States are permitted, but not required 
to: 

(1) Use funds from any WIOA title I– 
IV core program to conduct evalua-
tions, as determined through the proc-
esses associated with paragraph (b)(1) 
of this section; and 

(2) Use or combine funds, consistent 
with Federal and State law, regulation 
and guidance, from other public or pri-
vate sources, to conduct evaluations 
relating to activities under the WIOA 
title I–IV core programs. Such projects 
may include those funded by the De-
partment of Labor and other Federal 
agencies, among other sources. 

Subpart C—Rapid Response 
Activities 

§ 682.300 What is rapid response, and 
what is its purpose? 

(a) Rapid response is described in 
§§ 682.300 through 682.370, and encom-
passes the strategies and activities 
necessary to: 

(1) Plan for and respond to as quickly 
as possible following an event de-
scribed in § 682.302; and 

(2) Deliver services to enable dis-
located workers to transition to new 
employment as quickly as possible. 

(b) The purpose of rapid response is 
to promote economic recovery and vi-
tality by developing an ongoing, com-
prehensive approach to identifying, 
planning for, responding to layoffs and 
dislocations, and preventing or mini-
mizing their impacts on workers, busi-
nesses, and communities. A successful 
rapid response system includes: 

(1) Informational and direct reem-
ployment services for workers, includ-
ing but not limited to information and 
support for filing unemployment insur-
ance claims, information on the im-
pacts of layoff on health coverage or 
other benefits, information on and re-
ferral to career services, reemploy-
ment-focused workshops and services, 
and training; 

(2) Delivery of solutions to address 
the needs of businesses in transition, 
provided across the business lifecycle 
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