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systems. The list must be accessible to 
individuals seeking information on 
training outcomes, as well as partici-
pants in employment and training ac-
tivities funded under WIOA, including 
those under § 680.210, and other pro-
grams. In accordance with WIOA sec. 
188, the State list also must be acces-
sible to individuals with disabilities. 

(d) The State list of eligible training 
providers and programs must be ac-
companied by appropriate information 
to assist participants in choosing em-
ployment and programs of training 
services. Such information must in-
clude: 

(1) Recognized postsecondary creden-
tial(s) offered; 

(2) Provider information supplied to 
meet the Governor’s eligibility proce-
dure as described in §§ 680.450 and 
680.460; 

(3) Performance and cost information 
as described in § 680.490; and 

(4) Additional information as the 
Governor determines appropriate. 

(e) The State list of eligible training 
providers and programs and accom-
panying information must be made 
available in a manner that does not re-
veal personally identifiable informa-
tion about an individual participant. In 
addition, in developing the information 
to accompany the State list described 
in § 680.490(b), disclosure of personally 
identifiable information from an edu-
cation record must be carried out in 
accordance with the Family Edu-
cational Rights and Privacy Act, in-
cluding the circumstances relating to 
prior written consent. 

§ 680.510 In what ways can a Local 
Workforce Development Board sup-
plement the information available 
from the State list of eligible train-
ing providers and programs? 

(a) Local WDBs may supplement the 
criteria and information requirements 
established by the Governor in order to 
support informed consumer choice and 
the achievement of local performance 
indicators. However, the Local WDB 
may not do so for registered appren-
ticeship programs. 

(b) This additional information may 
include: 

(1) Information on programs of train-
ing services that are linked to occupa-
tions in demand in the local area; 

(2) Performance and cost informa-
tion, including program-specific per-
formance and cost information, for the 
local outlet(s) of multi-site eligible 
training providers; 

(3) Information that shows how pro-
grams are responsive to local require-
ments; and 

(4) Other appropriate information re-
lated to the objectives of WIOA. 

§ 680.520 May individuals choose train-
ing providers and programs located 
outside of the local area or outside 
of the State? 

(a) An individual may choose train-
ing providers and programs outside of 
the local area provided the training 
program is on the State list, in accord-
ance with local policies and proce-
dures. 

(b) An individual may choose eligible 
training providers and programs out-
side of the State consistent with State 
and local policies and procedures. 
State policies and procedures may pro-
vide for reciprocal or other agreements 
established with another State to per-
mit eligible training providers in a 
State to accept ITAs provided by the 
other State. 

§ 680.530 What eligibility requirements 
apply to providers of on-the-job- 
training, customized training, in-
cumbent worker training, and other 
training exceptions? 

(a) Providers of on-the-job training, 
customized training, incumbent worker 
training, internships, paid or unpaid 
work experience, or transitional jobs 
are not subject to the requirements ap-
plicable to entities listed on the eligi-
ble training provider list, and are not 
included on the State list of eligible 
training providers and programs. 

(b) For providers of training de-
scribed in paragraph (a) of this section, 
the Governor may establish perform-
ance criteria those providers must 
meet to receive funds under the adult 
or dislocated worker programs pursu-
ant to a contract as provided in 
§ 680.320. 

(c) One-stop operators in a local area 
must collect such performance infor-
mation as the Governor may require 
and determine whether the providers 
meet any performance criteria the 
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