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providers may offer the training serv-
ices, and the performance and cost in-
formation about those providers de-
scribed in WIOA sec. 122(d). Addition-
ally, the Local WDB must make avail-
able information identifying eligible 
providers as may be required by the 
Governor under WIOA sec. 122(h) 
(where applicable). 

(c) An individual who has been deter-
mined eligible for training services 
under § 680.210 may select a provider de-
scribed in paragraph (b) of this section 
after consultation with a career plan-
ner. Unless the program has exhausted 
training funds for the program year, 
the one-stop center must refer the indi-
vidual to the selected provider, and es-
tablish an ITA for the individual to pay 
for training. For purposes of this para-
graph (c), a referral may be carried out 
by providing a voucher or certificate to 
the individual to obtain the training. 

(d) The cost of referral of an indi-
vidual with an ITA to a training pro-
vider is paid by the applicable adult or 
dislocated worker program under title 
I of WIOA. 

(e) Each Local WDB, through the 
one-stop center, may coordinate fund-
ing for ITAs with funding from other 
Federal, State, local, or private job 
training programs or sources to assist 
the individual in obtaining training 
services. 

(f) Consistent with paragraph (a) of 
this section, priority consideration 
must be given to programs that lead to 
recognized postsecondary credentials 
(defined at WIOA sec. 3(52)) that are 
aligned with in-demand industry sec-
tors or occupations in the local area. 

§ 680.350 May Workforce Innovation 
and Opportunity Act title I adult 
and dislocated worker funds be 
used to directly support adult edu-
cation and literacy activities? 

Yes, under WIOA sec. 134(c)(3)(D)(x), 
title I funds may provide adult edu-
cation and literacy activities if they 
are provided concurrently or in com-
bination with one or more of the fol-
lowing training services: 

(a) Occupational skills training, in-
cluding training for nontraditional em-
ployment; 

(b) OJT; 

(c) Incumbent worker training (as de-
scribed in §§ 680.780, 680.790, 680.800, 
680.810, and 680.820); 

(d) Programs that combined work-
place training and related instruction, 
which may include cooperative edu-
cation programs; 

(e) Training programs operated by 
the private sector; 

(f) Skill upgrading and retraining; or 
(g) Entrepreneurial training. 

Subpart D—Eligible Training 
Providers 

§ 680.400 What is the purpose of this 
subpart? 

(a) This subpart describes the process 
for determining eligible training pro-
viders and programs for WIOA title I, 
subtitle B adult, dislocated worker, 
and out-of-school youth (OSY) aged 16– 
24 training participants and for pub-
licly disseminating the list of these 
providers with relevant information 
about their programs. The workforce 
development system established under 
WIOA emphasizes informed consumer 
choice, job-driven training, provider 
performance, and continuous improve-
ment. The quality and selection of pro-
viders and programs of training serv-
ices is vital to achieving these core 
principles. 

(b) The State list of eligible training 
providers and programs and the related 
eligibility procedures ensure the ac-
countability, quality and labor-market 
relevance of programs of training serv-
ices that receive funds through WIOA 
title I, subtitle B. The State list of eli-
gible training providers and programs 
also is a means for ensuring informed 
customer choice for individuals eligible 
for training. In administering the eligi-
ble training provider eligibility proc-
ess, States and local areas must work 
to ensure that qualified providers offer-
ing a wide variety of job-driven pro-
grams of training services are avail-
able. The State list of eligible training 
providers and programs is made pub-
licly available online through Web 
sites and searchable databases as well 
as any other means the State uses to 
disseminate information to consumers, 
including formats accessible to individ-
uals with disabilities. The list must be 
accompanied by relevant performance 
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and cost information and must be pre-
sented in a way that is easily under-
stood, in order to maximize informed 
consumer choice and serve all signifi-
cant population groups, and also must 
be available in an electronic format. 
The State eligible training provider 
performance reports, as required under 
WIOA sec. 116(d)(4), are addressed sepa-
rately in § 677.230 of this chapter. 

§ 680.410 What is an eligible training 
provider? 

An ETP: 
(a) Is the only type of entity that re-

ceives funding for training services, as 
defined in § 680.200, through an indi-
vidual training account; 

(b) Must be included on the State list 
of eligible training providers and pro-
grams under this subpart; 

(c) Must provide a program of train-
ing services; and 

(d) Must be one of the following types 
of entities: 

(1) Institutions of higher education 
that provide a program which leads to 
a recognized postsecondary credential; 

(2) Entities that carry out programs 
registered under the National Appren-
ticeship Act (29 U.S.C. 50 et seq.); or 

(3) Other public or private providers 
of training services, which may in-
clude: 

(i) Community-based organizations; 
(ii) Joint labor-management organi-

zations; and 
(iii) Eligible providers of adult edu-

cation and literacy activities under 
title II of WIOA if such activities are 
provided in combination with training 
services described at § 680.350. 

§ 680.420 What is a ‘‘program of train-
ing services’’? 

A program of training services is one 
or more courses or classes, or a struc-
tured regimen, that provides the serv-
ices in § 680.200 and leads to: 

(a) An industry-recognized certificate 
or certification, a certificate of com-
pletion of a registered apprenticeship, 
a license recognized by the State in-
volved or the Federal government, an 
associate or baccalaureate degree; 

(b) Consistent with § 680.350, a sec-
ondary school diploma or its equiva-
lent; 

(c) Employment; or 

(d) Measurable skill gains toward a 
credential described in paragraph (a) or 
(b) of this section or employment. 

§ 680.430 Who is responsible for man-
aging the training provider eligi-
bility process? 

(a) The Governor, in consultation 
with the State WDB, establishes the 
criteria, information requirements, and 
procedures, including procedures iden-
tifying the respective roles of the State 
and local areas, governing the eligi-
bility of providers and programs of 
training services to receive funds 
through ITAs. 

(b) The Governor may designate a 
State agency (or appropriate State en-
tity) to assist in carrying out the proc-
ess and procedures for determining the 
eligibility of training providers and 
programs of training services. The Gov-
ernor or such agency (or appropriate 
State entity) is responsible for: 

(1) Ensuring the development and 
maintenance of the State list of eligi-
ble training providers and programs, as 
described in §§ 680.450 (initial eligi-
bility), 680.460 (continued eligibility), 
and 680.490 (performance and cost infor-
mation reporting requirements); 

(2) Ensuring that programs meet eli-
gibility criteria and performance levels 
established by the State, including 
verifying the accuracy of the informa-
tion; 

(3) Removing programs that do not 
meet State-established program cri-
teria or performance levels, as de-
scribed in § 680.480(c); 

(4) Taking appropriate enforcement 
actions against providers that inten-
tionally provide inaccurate informa-
tion, or that substantially violate the 
requirements of WIOA, as described in 
§ 680.480(a) and (b); and 

(5) Disseminating the State list of el-
igible training providers and programs, 
accompanied by performance and cost 
information relating to each program, 
to the public and the Local WDBs 
throughout the State, as further de-
scribed in § 680.500. 

(c) The Local WDB must: 
(1) Carry out the procedures assigned 

to the Local WDB by the State, such as 
determining the initial eligibility of 
entities providing a program of train-
ing services, renewing the eligibility of 
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