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Employment and Training Administration, Labor § 680.200 

§ 680.150 What career services must be 
provided to adults and dislocated 
workers? 

(a) At a minimum, all of the basic ca-
reer services described in WIOA secs. 
134(c)(2)(A)(i)–(xi) and § 678.430(a) of this 
chapter must be provided in each local 
area through the one-stop delivery sys-
tem. 

(b) Individualized career services de-
scribed in WIOA sec. 134(c)(2)(A)(xii) 
and § 678.430(b) of this chapter must be 
made available, if determined appro-
priate in order for an individual to ob-
tain or retain employment. 

(c) Follow-up services, as described in 
WIOA sec. 134(c)(2)(A)(xiii) and 
§ 678.430(c) of this chapter, must be 
made available, as determined appro-
priate by the Local WDB, for a min-
imum of 12 months following the first 
day of employment, to participants 
who are placed in unsubsidized employ-
ment. 

§ 680.160 How are career services de-
livered? 

Career services must be provided 
through the one-stop delivery system. 
Career services may be provided di-
rectly by the one-stop operator or 
through contracts with service pro-
viders that are approved by the Local 
WDB. The Local WDB only may be a 
provider of career services when ap-
proved by the chief elected official and 
the Governor in accordance with the 
requirements of WIOA sec. 107(g)(2) and 
§ 679.410 of this chapter. 

§ 680.170 What is the individual em-
ployment plan? 

The individual employment plan 
(IEP) is an individualized career serv-
ice, under WIOA sec. 
134(c)(2)(A)(xii)(II), that is developed 
jointly by the participant and career 
planner when determined appropriate 
by the one-stop center or one-stop 
partner. The plan is an ongoing strat-
egy to identify employment goals, 
achievement objectives, and an appro-
priate combination of services for the 
participant to achieve the employment 
goals. 

§ 680.180 What is an internship or 
work experience for adults and dis-
located workers? 

For the purposes of WIOA sec. 
134(c)(2)(A)(xii)(VII), an internship or 
work experience is a planned, struc-
tured learning experience that takes 
place in a workplace for a limited pe-
riod of time. Internships and other 
work experience may be paid or unpaid, 
as appropriate and consistent with 
other laws, such as the Fair Labor 
Standards Act. An internship or other 
work experience may be arranged with-
in the private for profit sector, the 
non-profit sector, or the public sector. 
Labor standards apply in any work ex-
perience setting where an employee/ 
employer relationship, as defined by 
the Fair Labor Standards Act, exists. 
Transitional jobs are a type of work ex-
perience, as described in §§ 680.190 and 
680.195. 

§ 680.190 What is a transitional job? 

A transitional job is one that pro-
vides a time-limited work experience, 
that is wage-paid and subsidized, and is 
in the public, private, or non-profit sec-
tors for those individuals with barriers 
to employment who are chronically un-
employed or have inconsistent work 
history, as determined by the Local 
WDB. These jobs are designed to enable 
an individual to establish a work his-
tory, demonstrate work success in an 
employee-employer relationship, and 
develop the skills that lead to unsub-
sidized employment. 

§ 680.195 What funds may be used for 
transitional jobs? 

The local area may use up to 10 per-
cent of their combined total of adult 
and dislocated worker allocations for 
transitional jobs as described in 
§ 680.190. Transitional jobs must be 
combined with comprehensive career 
services (see § 680.150) and supportive 
services (see § 680.900). 

Subpart B—Training Services 

§ 680.200 What are training services 
for adults and dislocated workers? 

Types of training services are listed 
in WIOA sec. 134(c)(3)(D) and in para-
graphs (a) through (k) of this section. 
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This list is not all-inclusive and addi-
tional training services may be pro-
vided. 

(a) Occupational skills training, in-
cluding training for nontraditional em-
ployment; 

(b) On-the-job training (OJT) (see 
§§ 680.700, 680.710, 680.720, and 680.730); 

(c) Incumbent worker training, in ac-
cordance with WIOA sec. 134(d)(4) and 
§§ 680.780, 680.790, 680.800, 680.810, and 
680.820; 

(d) Programs that combine workplace 
training with related instruction, 
which may include cooperative edu-
cation programs; 

(e) Training programs operated by 
the private sector; 

(f) Skills upgrading and retraining; 
(g) Entrepreneurial training; 
(h) Transitional jobs in accordance 

with WIOA sec 134(d)(5) and §§ 680.190 
and 680.195; 

(i) Job readiness training provided in 
combination with services listed in 
paragraphs (a) through (h) of this sec-
tion; 

(j) Adult education and literacy ac-
tivities, including activities of English 
language acquisition and integrated 
education and training programs, pro-
vided concurrently or in combination 
with training services listed in para-
graphs (a) through (g) of this section; 
and 

(k) Customized training conducted 
with a commitment by an employer or 
group of employers to employ an indi-
vidual upon successful completion of 
the training (see §§ 680.760 and 680.770). 

§ 680.210 Who may receive training 
services? 

Under WIOA sec. 134(c)(3)(A) training 
services may be made available to em-
ployed and unemployed adults and dis-
located workers who: 

(a) A one-stop center or one-stop 
partner determines, after an interview, 
evaluation, or assessment, and career 
planning, are: 

(1) Unlikely or unable to obtain or re-
tain employment that leads to eco-
nomic self-sufficiency or wages com-
parable to or higher than wages from 
previous employment through career 
services; 

(2) In need of training services to ob-
tain or retain employment leading to 

economic self-sufficiency or wages 
comparable to or higher than wages 
from previous employment; and 

(3) Have the skills and qualifications 
to participate successfully in training 
services; 

(b) Select a program of training serv-
ices that is directly linked to the em-
ployment opportunities in the local 
area or the planning region, or in an-
other area to which the individuals are 
willing to commute or relocate; 

(c) Are unable to obtain grant assist-
ance from other sources to pay the 
costs of such training, including such 
sources as State-funded training funds, 
Trade Adjustment Assistance (TAA), 
and Federal Pell Grants established 
under title IV of the Higher Education 
Act of 1965, or require WIOA assistance 
in addition to other sources of grant 
assistance, including Federal Pell 
Grants (provisions relating to fund co-
ordination are found at § 680.230 and 
WIOA sec. 134(c)(3)(B)); and 

(d) If training services are provided 
through the adult funding stream, are 
determined eligible in accordance with 
the State and local priority system in 
effect for adults under WIOA sec. 
134(c)(3)(E) and § 680.600. 

§ 680.220 Are there particular career 
services an individual must receive 
before receiving training services 
under the Workforce Innovation 
and Opportunity Act? 

(a) Yes, except as provided by para-
graph (b) of this section, an individual 
must at a minimum receive either an 
interview, evaluation, or assessment, 
and career planning or any other meth-
od through which the one-stop center 
or partner can obtain enough informa-
tion to make an eligibility determina-
tion to be determined eligible for train-
ing services under WIOA sec. 
134(c)(3)(A)(i) and § 680.210. Where ap-
propriate, a recent interview, evalua-
tion, or assessment, may be used for 
the assessment purpose. 

(b) The case file must contain a de-
termination of need for training serv-
ices under § 680.210 as determined 
through the interview, evaluation, or 
assessment, and career planning in-
formed by local labor market informa-
tion and training provider performance 
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