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at least quarterly with representatives 
of these organizations. 

(8) A summary of the statistical and 
other MSFW-related data and reports 
gathered by SWAs and ES offices for 
the year, including an overview of the 
SMA’s involvement in the SWA’s re-
porting systems. 

(9) A summary of the training con-
ducted for ES staff on techniques for 
accurately reporting data. 

(10) A summary of activities related 
to the AOP and an explanation of how 
those activities helped the State reach 
the goals and objectives described in 
the AOP. At the end of the 4-year AOP 
cycle, the summary must include a 
synopsis of the SWA’s achievements 
over the previous 4 years to accomplish 
the goals set forth in the AOP, and a 
description of the goals which were not 
achieved and the steps the SWA will 
take to address those deficiencies. 

(11) For significant MSFW ES offices, 
a summary of the State’s efforts to 
provide ES staff in accordance with 
§ 653.111. 

[81 FR 56341, Aug. 19, 2016, as amended at 85 
FR 627, Jan. 6, 2020] 

§ 653.109 Data collection and perform-
ance accountability measures. 

SWAs must: 
(a) Collect career service indicator 

data for the career services specified in 
WIOA sec. 134(c)(2)(A)(xii). 

(b) Collect data, in accordance with 
applicable ETA Reports and Guidance, 
on: 

(1) The number of MSFWs contacted 
through outreach activities; 

(2) The number of MSFWs and non- 
MSFWs registered for career services; 

(3) The number of MSFWs referred to 
and placed in agricultural jobs; 

(4) The number of MSFWs referred to 
and placed in non-agricultural jobs; 

(5) The percentage of MSFW program 
participants who are in unsubsidized 
employment during the second quarter 
after exit from the program; 

(6) The median earnings of MSFW 
program participants who are in unsub-
sidized employment during the second 
quarter after exit from the program; 

(7) The percentage of MSFW program 
participants who are in unsubsidized 
employment during the fourth quarter 
after exit from the program; 

(8) The number of MSFWs served who 
identified themselves as male, female, 
Hispanic or Latino, Black or African- 
American, American Indian or Alaska 
Native, Asian, Native Hawaiian or Pa-
cific Islander, or White; 

(9) Agricultural clearance orders (in-
cluding field checks), MSFW com-
plaints and apparent violations, and 
monitoring activities; and 

(10) Any other data required by the 
Department. 

(c) Provide necessary training to ES 
staff on techniques for accurately re-
porting data. 

(d) Collect and submit data on 
MSFWs required by the Unified or 
Combined State Plan, as directed by 
the Department. 

(e) Periodically verify data required 
to be collected under this section, take 
necessary steps to ensure its validity, 
and submit the data for verification to 
the Department, as directed by the De-
partment. 

(f) Submit additional reports to the 
Department as directed. 

(g) Meet equity indicators that ad-
dress ES controllable services and in-
clude, at a minimum, individuals re-
ferred to a job, receiving job develop-
ment, and referred to supportive or ca-
reer services. 

(h) Meet minimum levels of service 
in significant MSFW States. That is, 
only significant MSFW SWAs will be 
required to meet minimum levels of 
service to MSFWs. Minimum level of 
service indicators must include, at a 
minimum, individuals placed in a job, 
individuals placed long-term (150 days 
or more) in a non-agricultural job, a re-
view of significant MSFW ES offices, 
field checks conducted, outreach con-
tacts per week, and processing of com-
plaints. The determination of the min-
imum service levels required of signifi-
cant MSFW States for each year must 
be based on the following: 

(1) Past SWA performance in serving 
MSFWs, as reflected in on-site reviews 
and data collected under paragraph (b) 
of this section. 

(2) The need for services to MSFWs in 
the upcoming year, comparing prior 
and projected levels of MSFW activity. 

[81 FR 56341, Aug. 19, 2016, as amended at 85 
FR 628, Jan. 6, 2020] 
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