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603.7 What requirements apply to sub-
poenas, other compulsory processes, and 
disclosure to officials with subpoena au-
thority? 

603.8 What are the requirements for pay-
ment of costs and program income? 

603.9 What safeguards and security require-
ments apply to disclosed information? 

603.10 What are the requirements for agree-
ments? 

603.11 How do States notify claimants and 
employers about the uses of their infor-
mation? 

603.12 How are the requirements of this part 
enforced? 

Subpart C—Mandatory Disclosure for In-
come and Eligibility Verification Sys-
tem (IEVS) 

603.20 What is the purpose and scope of this 
subpart? 

603.21 What is a requesting agency? 

603.22 What information must State UC 
agencies disclose for purposes of an 
IEVS? 

603.23 What information must State UC 
agencies obtain from other agencies, and 
crossmatch with wage information, for 
purposes of an IEVS? 

AUTHORITY: Secs. 116, 189, 503, Pub. L. 113– 
128, 128 Stat. 1425 (Jul. 22, 2014); 20 U.S.C 
1232g. 

SOURCE: 71 FR 56842, Sept. 27, 2006, unless 
otherwise noted. 

Subpart A—In General 

§ 603.1 What are the purpose and 
scope of this part? 

The purpose of this part is to imple-
ment the requirements of Federal UC 
law concerning confidentiality and dis-
closure of UC information. This part 
applies to States and State UC agen-
cies, as defined in § 603.2(f) and (g). 

§ 603.2 What definitions apply to this 
part? 

For the purposes of this part: 

(a)(1) Claim information means infor-
mation about: 

(i) Whether an individual is receiv-
ing, has received, or has applied for UC; 

(ii) The amount of compensation the 
individual is receiving or is entitled to 
receive; and 

(iii) The individual’s current (or most 
recent) home address. 

(2) For purposes of subpart C (IEVS), 
claim information also includes: 

(i) Whether the individual has refused 
an offer of work and, if so, a descrip-
tion of the job offered including the 
terms, conditions, and rate of pay; and 

(ii) Any other information contained 
in the records of the State UC agency 
that is needed by the requesting agen-
cy to verify eligibility for, and the 
amount of, benefits. 

(b) Confidential UC information and 
confidential information mean any UC 
information, as defined in paragraph (j) 
of this section, required to be kept con-
fidential under § 603.4. 

(c) Public domain information means— 
(1) Information about the organiza-

tion of the State and the State UC 
agency and appellate authorities, in-
cluding the names and positions of offi-
cials and employees thereof; 

(2) Information about the State UC 
law (and applicable Federal law) provi-
sions, rules, regulations, and interpre-
tations thereof, including statements 
of general policy and interpretations of 
general applicability; and 

(3) Any agreement of whatever kind 
or nature, including interstate ar-
rangements and reciprocal agreements 
and any agreement with the Depart-
ment of Labor or the Secretary, relat-
ing to the administration of the State 
UC law. 

(d) Public official means: 
(1) An official, agency, or public enti-

ty within the executive branch of Fed-
eral, State, or local government who 
(or which) has responsibility for admin-
istering or enforcing a law, or an elect-
ed official in the Federal, State, or 
local government. 

(2) Public postsecondary educational 
institutions established and governed 
under the laws of the State. These in-
clude the following: 

(i) Institutions that are part of the 
State’s executive branch. This means 
the head of the institution must derive 
his or her authority from the Gov-
ernor, either directly or through a 
State WDB, commission, or similar en-
tity established in the executive 
branch under the laws of the State. 

(ii) Institutions which are inde-
pendent of the executive branch. This 
means the head of the institution de-
rives his or her authority from the 
State’s chief executive officer for the 
State education authority or agency 



28 

20 CFR Ch. V (4–1–25) § 603.3 

when such officer is elected or ap-
pointed independently of the Governor. 

(iii) Publicly governed, publicly fund-
ed community and technical colleges. 

(3) Performance accountability and 
customer information agencies des-
ignated by the Governor of a State to 
be responsible for coordinating the as-
sessment of State and local education 
or workforce training program per-
formance and/or evaluating education 
or workforce training provider per-
formance. 

(4) The chief elected official of a local 
area as defined in WIOA sec. 3(9). 

(5) A State educational authority, 
agency, or institution as those terms 
are used in the Family Educational 
Rights and Privacy Act, to the extent 
they are public entities. 

(e) Secretary and Secretary of Labor 
mean the cabinet officer heading the 
United States Department of Labor, or 
his or her designee. 

(f) State means a State of the United 
States of America, the District of Co-
lumbia, the Commonwealth of Puerto 
Rico, and the United States Virgin Is-
lands. 

(g) State UC agency means an agency 
charged with the administration of the 
State UC law. 

(h) State UC law means the law of a 
State approved under Section 3304(a) of 
the Internal Revenue Code of 1986 (26 
U.S.C. 3304(a)). 

(i) Unemployment compensation (UC) 
means cash benefits payable to individ-
uals with respect to their unemploy-
ment. 

(j) UC information and State UC infor-
mation means information in the 
records of a State or State UC agency 
that pertains to the administration of 
the State UC law. This term includes 
those State wage reports collected 
under the IEVS (Section 1137 of the So-
cial Security Act (SSA)) that are ob-
tained by the State UC agency for de-
termining UC monetary eligibility or 
are downloaded to the State UC agen-
cy’s files as a result of a crossmatch 
but does not otherwise include those 
wage reports. It does not include infor-
mation in a State’s Directory of New 
Hires, but does include any such infor-
mation that has been disclosed to the 
State UC agency for use in the UC pro-
gram. It also does not include the per-

sonnel or fiscal information of a State 
UC agency. 

(k) Wage information means informa-
tion in the records of a State UC agen-
cy (and, for purposes of § 603.23 (IEVS)), 
information reported under provisions 
of State law which fulfill the require-
ments of Section 1137, SSA) about 
the— 

(1) Wages paid to an individual, 
(2) Social security account number 

(or numbers, if more than one) of such 
individual, and 

(3) Name, address, State, and the 
Federal employer identification num-
ber of the employer who paid such 
wages to such individual. 

[71 FR 56842, Sept. 27, 2006, as amended at 81 
FR 56333, Aug. 19, 2016] 

Subpart B—Confidentiality and 
Disclosure Requirements 

§ 603.3 What is the purpose and scope 
of this subpart? 

This subpart implements the basic 
confidentiality requirement derived 
from Section 303(a)(1), SSA, and the 
disclosure requirements of Sections 
303(a)(7), (c)(1), (d), (e), (h), and (i), 
SSA, and Section 3304(a)(16), Federal 
Unemployment Tax Act (FUTA). This 
subpart also establishes uniform min-
imum requirements for the payment of 
costs, safeguards, and data-sharing 
agreements when UC information is 
disclosed, and for conformity and sub-
stantial compliance with this proposed 
rule. This subpart applies to States and 
State UC agencies, as defined in 
§ 603.2(f) and (g), respectively. 

§ 603.4 What is the confidentiality re-
quirement of Federal UC law? 

(a) Statute. Section 303(a)(1) of the 
SSA (42 U.S.C. 503(a)(1)) provides that, 
for the purposes of certification of pay-
ment of granted funds to a State under 
Section 302(a) (42 U.S.C. 502(a)), State 
law must include provision for such 
methods of administration as are found 
by the Secretary of Labor to be reason-
ably calculated to insure full payment 
of unemployment compensation when 
due. 

(b) Interpretation. The Department of 
Labor interprets Section 303(a)(1), SSA, 
to mean that ‘‘methods of administra-
tion’’ that are reasonably calculated to 
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