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appointment for you and send you a 
certified letter notifying you of the 
date, time, and location of the appoint-
ment. 

(b) Prohibited conduct. We will provide 
you with specific details of the prohib-
ited conduct that served as the basis 
for our decision to ban you. 

(c) Alternate means of service. If you 
are banned from entering our offices, 
you still have several means to receive 
services: 

(1) You may use the online services 
available through our Web site at 
http://www.socialsecurity.gov; 

(2) You may call your local office. 
Your notice will include the contact in-
formation for your local office. You 
should ask to speak with the office 
manager or a supervisor; 

(3) You may call our national toll- 
free number at 1–800–772–1213 between 
the hours of 7 a.m. and 7 p.m., Monday 
through Friday. You should not at-
tempt to schedule an in-person ap-
pointment through this number. If you 
are deaf or hard of hearing, you may 
call our toll-free TTY number at 1–800– 
325–0778; 

(4) You may write to your local of-
fice. You should address all correspond-
ence to the attention of the office man-
ager; 

(5) With your written consent, an-
other person may call, write, or visit 
us to conduct business on your behalf. 

(d) Appeal rights. The notice will pro-
vide you with information on how to 
appeal the ban. 

(e) Periodic request for review of ban 
decision. The notice will provide you 
with information on how to request re-
view of the ban determination every 
three years from the date of the ban 
notice, or if you appeal the ban, the 
date of the appeal decision. 

§ 422.905 Appeal rights. 

You may appeal our decision to ban 
you. You must submit your appeal in 
writing to the address identified in the 
notice within 60 days of the date of the 
notice. You should identify your name, 
address, Social Security number, and 
the office that issued the notice of the 
ban. The appeal should clearly state 
why we should reconsider our decision 
and provide any supporting documenta-
tion. We may allow an additional 10 

days for the late filing of an appeal if 
you show good cause for the late filing. 
The ban will remain in effect while the 
appeal is pending. We will notify you of 
our decision in writing. 

§ 422.906 Periodic request for review 
of ban decision. 

You may request review of our ban 
decision every three years. The three- 
year cycle to request review will begin 
on the date we issued notice of the ban, 
or if you appealed, the date of our ap-
peal decision. You must submit your 
request for review of a ban decision in 
writing to the address identified in the 
original notice of the ban. Your request 
for review should identify your name, 
address, Social Security number, and 
office that issued the notice of the ban. 
Your request should clearly state why 
we should lift the ban and provide rel-
evant documentation that supports re-
moval of the restriction, including 
medical documentation, applicable 
psychiatric evaluations, work history, 
and any criminal record. You must 
prove by a preponderance of the evi-
dence (meaning that it is more likely 
than not) that you no longer pose a 
threat to the safety of our personnel or 
visitors or the operational effective-
ness of the agency. We will notify you 
of our decision in writing. 

§ 422.907 Posting requirement. 

We will post the regulation in this 
subpart in a conspicuous place in our 
offices that serve the public. 

PART 423—SERVICE OF PROCESS 
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423.1 Suits against the Social Security Ad-
ministration and its employees in their 
official capacities. 

423.3 Other process directed to the Social 
Security Administration or the Commis-
sioner. 

423.5 Process against Social Security Ad-
ministration officials in their individual 
capacities. 

423.7 Acknowledgment of mailed process. 

423.9 Effect of regulations in this part. 
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SOURCE: 60 FR 18992, Apr. 14, 1995, unless 
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§ 423.1 Suits against the Social Secu-
rity Administration and its employ-
ees in their official capacities. 

(a) Suits involving individual claims 

arising under title II, VIII, XVI, or XVIII 

of the Social Security Act. (1) In cases 

seeking judicial review of final deci-

sions of the Commissioner of Social Se-

curity on individual claims for benefits 

under title II, VIII, or XVI of the So-

cial Security Act, or on individual 

claims for a Medicare Part D subsidy 

under title XVIII of the Act, sum-

monses and complaints to be served by 

mail on the Social Security Adminis-

tration or the Commissioner of Social 

Security should be sent to the Office of 

the General Counsel, Office of Program 

Litigation, Social Security Adminis-

tration, 6401 Security Boulevard, Balti-

more, MD 21235. 

(2) We also accept electronic service 

in these cases, as provided by the Fed-

eral Rules of Civil Procedure. 

(b) Other suits. In cases that do not 

involve claims described in paragraph 

(a) of this section, summonses and 

complaints to be served by mail on the 

Social Security Administration or the 

Commissioner of Social Security 

should be sent to the Office of the Gen-

eral Counsel, Social Security Adminis-

tration, 6401 Security Boulevard, Balti-

more, MD 21235. 

[88 FR 1329, Jan. 10, 2023] 

§ 423.3 Other process directed to the 
Social Security Administration or 
the Commissioner. 

Subpoenas and other process (other 

than summonses and complaints) that 

are required to be served on the Social 

Security Administration or the Com-

missioner of Social Security in the 

Commissioner’s official capacity 

should be served as follows: 

(a) If authorized by law to be served 

by mail, any mailed process should be 

sent to the Office of the General Coun-

sel, Social Security Administration, 

6401 Security Boulevard, Baltimore, 

MD 21235. 

(b) If served by an individual, the 

process should be delivered to the Of-

fice of the General Counsel, via the 

agency mail room at Social Security 

Administration, 6401 Security Boule-
vard, Baltimore, MD 21235. 

[88 FR 1330, Jan. 10, 2023] 

§ 423.5 Process against Social Security 
Administration officials in their in-
dividual capacities. 

Process to be served on Social Secu-
rity Administration officials in their 
individual capacities must be served in 
compliance with the requirements for 
service of process on individuals who 
are not governmental officials. The Of-
fice of the General Counsel is author-
ized but not required to accept process 
to be served on Social Security Admin-
istration officials in their individual 
capacities if the suit relates to an em-
ployee’s official duties. 

§ 423.7 Acknowledgment of mailed 
process. 

The Social Security Administration 
will not provide a receipt or other ac-
knowledgment of process received, ex-
cept for a return receipt associated 
with certified mail and where other-
wise required by law. 

[88 FR 1330, Jan. 10, 2023] 

§ 423.9 Effect of regulations in this 
part. 

The regulations in this part are in-
tended solely to identify Social Secu-
rity Administration officials who are 
authorized to accept service of process. 
Litigants must comply with all re-
quirements pertaining to service of 
process that are established by statute 
and court rule even though they are 
not repeated in this part. 

PARTS 424–428 [RESERVED] 

PART 429—ADMINISTRATIVE 
CLAIMS UNDER THE FEDERAL 
TORT CLAIMS ACT AND RELATED 
STATUTES 

Subpart A—Claims Against the Govern-
ment Under the Federal Tort Claims 
Act 

Sec. 
429.101 What is this subpart about? 
429.102 How do I file a claim under this sub-

part? 
429.103 Who may file my claim? 
429.104 What evidence do I need to submit 

with my claim? 
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