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(14) Fail to oversee the representa-
tive’s employees, assistants, partners, 
contractors, or any other person assist-
ing the representative on claims for 
which the representative has been ap-
pointed when the representative has 
managerial or supervisory authority 
over these individuals or otherwise has 
responsibility to oversee their work. 

[63 FR 41416, Aug. 4, 1998, as amended at 76 
FR 56109, Sept. 12, 2011; 76 FR 80245, Dec. 23, 
2011; 80 FR 14837, Mar. 20, 2015; 83 FR 30854, 
July 2, 2018] 

§ 404.1745 Violations of our require-
ments, rules, or standards. 

When we have evidence that a rep-
resentative fails to meet our qualifica-
tion requirements or has violated the 
rules governing dealings with us, we 
may begin proceedings to suspend or 
disqualify that individual from acting 
in a representational capacity before 
us. We may file charges seeking such 
sanctions when we have evidence that 
a representative: 

(a) Does not meet the qualifying re-
quirements described in § 404.1705; 

(b) Has violated the affirmative du-
ties or engaged in the prohibited ac-
tions set forth in § 404.1740; 

(c) Has been convicted of a violation 
under section 206 of the Act; 

(d) Has been, by reason of mis-
conduct, disbarred or suspended from 
any bar or court to which he or she was 
previously admitted to practice (see 
§ 404.1770(a)); 

(e) Has been, by reason of mis-
conduct, disqualified from partici-
pating in or appearing before any Fed-
eral program or agency (see 
§ 404.1770(a)); or 

(f) Who, as a non-attorney, has been 
removed from practice or suspended by 
a professional licensing authority for 
reasons that reflect on the person’s 
character, integrity, judgment, reli-
ability, or fitness to serve as a fidu-
ciary. 

[63 FR 41416, Aug. 4, 1998, as amended at 71 
FR 2876, Jan. 18, 2006; 83 FR 30855, July 2, 
2018] 

§ 404.1750 Notice of charges against a 
representative. 

(a) The General Counsel or other del-
egated official will prepare a notice 
containing a statement of charges that 

constitutes the basis for the proceeding 
against the representative. 

(b) We will send this notice to the 
representative either by certified or 
registered mail, to his or her last 
known address, or by personal delivery. 

(c) We will advise the representative 
to file an answer, within 14 business 
days from the date of the notice, or 
from the date the notice was delivered 
personally, stating why he or she 
should not be suspended or disqualified 
from acting as a representative in deal-
ings with us. 

(d) The General Counsel or other del-
egated official may extend the 14-day 
period specified in paragraph (c) of this 
section for good cause, in accordance 
with § 404.911. 

(e) The representative must— 
(1) Answer the notice in writing 

under oath (or affirmation); and 
(2) File the answer with the Social 

Security Administration, at the ad-
dress specified on the notice, within 
the 14-day time period specified in 
paragraph (c) of this section. 

(f) If the representative does not file 
an answer within the 14-day time pe-
riod specified in paragraph (c) of this 
section (or the period extended in ac-
cordance with paragraph (d) of this sec-
tion), he or she does not have the right 
to present evidence, except as may be 
provided in § 404.1765(g). 

[45 FR 52090, Aug. 5, 1980, as amended at 56 
FR 24131, May 29, 1991; 62 FR 38452, July 18, 
1997; 63 FR 41417, Aug. 4, 1998; 71 FR 2876, Jan. 
18, 2006; 76 FR 80246, Dec. 23, 2011; 83 FR 30855, 
July 2, 2018] 

§ 404.1755 Withdrawing charges 
against a representative. 

The General Counsel or other dele-
gated official may withdraw charges 
against a representative. We will with-
draw charges if the representative files 
an answer, or we obtain evidence, that 
satisfies us that we should not suspend 
or disqualify the representative from 
acting as a representative. When we 
consider withdrawing charges brought 
under § 404.1745(d) through (f) based on 
the representative’s assertion that, be-
fore or after our filing of charges, the 
representative has been reinstated to 
practice by the court, bar, or Federal 
program or Federal agency that sus-
pended, disbarred, or disqualified the 
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