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§404.1707

of that determination or decision infor-
mation about your options for obtain-
ing an attorney to represent you in
dealing with us. We will also tell you
that a legal services organization may
provide you with legal representation
free of charge if you satisfy the quali-
fying requirements applicable to that
organization.

[568 FR 64886, Dec. 10, 1993]

§404.1707 Appointing a representative.

We will recognize a person as your
representative if the following things
are done:

(a) You sign a written notice stating
that you want the person to be your
representative in dealings with us.

(b) That person signs the notice,
agreeing to be your representative, if
the person is not an attorney. An at-
torney does not have to sign a notice of
appointment.

(c) The notice is filed at one of our
offices if you have initially filed a
claim or have requested reconsider-
ation; with an administrative law
judge if you requested a hearing; or
with the Appeals Council if you have
requested a review of the administra-
tive law judge’s decision.

§404.1710 Authority of a representa-
tive.

(a) What a representative may do. Your
representative may, on your behalf—

(1) Obtain information about your
claim to the same extent that you are
able to do;

(2) Submit evidence;

(3) Make statements about facts and
law; and

(4) Make any request or give any no-
tice about the proceedings before us.

(b) What a representative may not do. A
representative may not sign an appli-
cation on behalf of a claimant for
rights or benefits under title II of the
Act unless authorized to do so under
§404.612.

§404.1713 Mandatory use of electronic
services.

A representative must conduct busi-
ness with us electronically at the times
and in the manner we prescribe on
matters for which the representative

20 CFR Ch. lll (4-1-23 Edition)

requests direct fee payment. (See
§404.1740(b)(4)).

[76 FR 56109, Sept. 12, 2011]

§404.1715 Notice or request to a rep-
resentative.

(a) We shall send your representa-
tive—

(1) Notice and a copy of any adminis-
trative action, determination, or deci-
sion; and

(2) Requests for information or evi-
dence.

(b) A notice or request sent to your
representative, will have the same
force and effect as if it had been sent to
you.

§404.1717 Direct payment of fees to el-
igible non-attorney representatives.

(a) Criteria for eligibility. An indi-
vidual who is a licensed attorney or
who is suspended or disbarred from the
practice of law in any jurisdiction may
not be an eligible non-attorney. A non-
attorney representative is eligible to
receive direct payment of his or her fee
out of your past-due benefits if he or
she:

(1) Completes and submits to us an
application as described in paragraph
(b) of this section;

(2) Pays the application fee as de-
scribed in paragraph (c) of this section;

(3) Demonstrates that he or she pos-
sesses:

(i) A bachelor’s degree from an ac-
credited institution of higher learning;
or

(ii) At least four years of relevant
professional experience and either a
high school diploma or a General Edu-
cational Development certificate;

(4) Passes our criminal background
investigation (including checks of our
administrative records), and attests
under penalty of perjury that he or she:

(i) Has not been suspended or dis-
qualified from practice before us and is
not suspended or disbarred from the
practice of law in any jurisdiction;

(ii) Has not had a judgment or lien
assessed against him or her by a civil
court for malpractice or fraud;

(iii) Has not had a felony conviction;
and

(iv) Has not misrepresented informa-
tion provided on his or her application
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