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the United States as defined in §101.1 of
this chapter.

[T.D. 00-17, 656 FR 13891, Mar. 15, 2000, as
amended by CBP Dec. 03-15, 68 FR 47460, Aug.
11, 2003;CBP Dec. 09-47, 74 FR 69018, Dec. 30,
2009; CBP Dec. 22-21, 87 FR 63313, Oct. 18,
2022]

§111.83 Customs business.

(a) Location. Customs business must
be conducted within the customs terri-
tory of the United States as defined in
§101.1 of this chapter.

(b) Point of contact. A licensed cus-
toms broker, or partnership, associa-
tion, or corporation, conducting cus-
toms business under a national permit
must designate a knowledgeable point
of contact to be available to CBP dur-
ing and outside of normal operating
hours to respond to customs business
issues. The licensed customs broker, or
partnership, association, or corpora-
tion, must maintain accurate and cur-
rent point of contact information in a
CBP-authorized electronic data inter-
change (EDI) system. If a CBP-author-
ized EDI system is not available, then
the information must be provided in
writing to the processing Center.

[CBP Dec. 22-21, 87 FR 63313, Oct. 18, 2022]

§111.4 Transacting customs business
without a license.

Any person who intentionally trans-
acts customs business, other than as
provided in §111.2(a)(2), without hold-
ing a valid broker’s license, will be lia-
ble for a monetary penalty for each
such transaction as well as for each
violation of any other provision of 19
U.S.C. 1641. The penalty will be as-
sessed in accordance with subpart E of
this part.

§111.5 Representation before Govern-
ment agencies.

(a) Agencies within the Department of
Homeland Security. A broker who rep-
resents a client in the importation or
exportation of merchandise may rep-
resent the client before the Depart-
ment of Homeland Security or any rep-
resentative of the Department of
Homeland Security on any matter con-
cerning that merchandise.

(b) Agencies not within the Department
of Homeland Security. In order to rep-
resent a client before any agency not

§111.12

within the Department of Homeland
Security, a broker must comply with
any regulations of that agency gov-
erning the appearance of representa-
tives before it.

Subpart B—Procedure To Obtain
License or Permit

§111.11 Basic requirements for a li-
cense.

(a) Individual. In order to obtain a
broker’s license, an individual must:

(1) Be a citizen of the United States
on the date of submission of the appli-
cation referred to in §111.12(a) and not
an officer or employee of the United
States Government;

(2) Attain the age of 21 prior to the
date of submission of the application
referred to in §111.12(a);

(3) Be of good moral character; and

(4) Have established, by attaining a
passing (75 percent or higher) grade on
an examination taken within the 3-
year period before submission of the
application referred to in §111.12(a),
that he has sufficient knowledge of
customs and related laws, regulations
and procedures, bookkeeping, account-
ing, and all other appropriate matters
to render valuable service to importers
and exporters.

(b) Partnership. In order to qualify for
a broker’s license, a partnership must
have at least one member of the part-
nership who is a broker.

(c) Association or corporation. In order
to qualify for a broker’s license, an as-
sociation or corporation must:

(1) Be empowered under its articles of
association or articles of incorporation
to transact customs business as a
broker; and

(2) Have at least one officer who is a
broker.

[T.D. 00-17, 656 FR 13891, Mar. 15, 2000, as
amended by CBP Dec. 17-05, 82 FR 29718, June
30, 2017]

§111.12 Application for license.

(a) Submission of application and fee.
An application for a broker’s license
must be timely submitted to the proc-
essing Center after the applicant at-
tains a passing grade on the examina-
tion. The application must be executed
on CBP Form 3124. The application
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