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§111.31

§111.31 Conflict of interest.

(a) Former officer or employee of U.S.
Government. A broker who was formerly
an officer or employee in U.S. Govern-
ment service must not represent a cli-
ent before the Department of Home-
land Security or any representative of
the Department of Homeland Security
in any matter to which the broker gave
personal consideration or gained
knowledge of the facts while in U.S.
Government service, except as provided
in 18 U.S.C. 207.

(b) Relations with former officer or em-
ployee of U.S. Government. A broker
must not knowingly assist, accept as-
sistance from, or share fees with a per-
son who has been employed by a client
in a matter pending before the Depart-
ment of Homeland Security or any rep-
resentative of the Department of
Homeland Security to which matter
that person gave personal consider-
ation or gained personal knowledge of
the facts or issues of the matter while
in U.S. Government service.

(c) Importations by broker or employee.
A broker who is an importer himself
must not act as broker for an importer
who imports merchandise of the same
general character as that imported by
the broker unless the client has full
knowledge of the facts. The same re-
striction will apply if a broker’s em-
ployee is an importer.

§111.32 False information.

A broker must not file or procure or
assist in the filing of any claim, or of
any document, affidavit, or other pa-
pers, known by such broker to be false.
In addition, a broker must not give, or
solicit or procure the giving of, any in-
formation or testimony that the
broker knew or should have known was
false or misleading in any matter pend-
ing before the Department of Homeland
Security or to any representative of
the Department of Homeland Security.
A broker also must document and re-
port to CBP when the broker separates
from or cancels representation of a cli-
ent as a result of determining the cli-
ent is intentionally attempting to use
the broker to defraud the U.S. Govern-
ment or commit any criminal act
against the U.S. Government. The re-
port to CBP must include the client
name, date of separation or cancella-
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tion, and reason for the separation or
cancellation.

[CBP Dec. 22-21, 87 FR 63318, Oct. 18, 2022]

§111.33 Government records.

A broker must not procure or at-
tempt to procure, directly or indi-
rectly, information from Government
records or other Government sources of
any kind to which access is not granted
by proper authority.

§111.34 Undue influence upon Depart-
ment of Homeland Security employ-
ees.

A broker must not influence or at-
tempt to influence the conduct of any
representative of the Department of
Homeland Security in any matter
pending before the Department of
Homeland Security or any representa-
tive of the Department of Homeland
Security by the use of duress or a
threat or false accusation, or by the
offer of any special inducement or
promise of advantage, or by bestowing
any gift or favor or other thing of
value.

§111.35 Acceptance of fees from attor-
neys.

With respect to customs trans-
actions, a broker must not demand or
accept from any attorney (whether di-
rectly or indirectly, including, for ex-
ample, from a client as a part of any
arrangement with an attorney) on ac-
count of any case litigated in any court
of law or on account of any other legal
service rendered by an attorney any fee
or remuneration in excess of an
amount measured by or commensurate
with the time, effort and skill expended
by the broker in performing his serv-
ices.

§111.36 Relations with unlicensed per-
sons.

(a) Employment by wunlicensed person
other than importer. When a broker is
employed for the transaction of cus-
toms business by an unlicensed person
who is not the actual importer, the
broker must transmit to the actual im-
porter either a copy of his bill for serv-
ices rendered or a copy of the entry,
unless the merchandise was purchased
on a delivered duty-paid basis or unless
the importer has in writing waived
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