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client for execution on or after Sep-
tember 27, 1982; and 

(ii) To each active client no later 
than February 28, 1983, and at least 
once at any time within each 12-month 
period after that date. An active client 
means a client from whom a broker has 
obtained a power of attorney and for 
whom the broker has transacted cus-
toms business on at least two occasions 
within the 12-month period preceding 
notification. 

§ 111.30 Notification of change of busi-
ness address, organization, name, 
or location of business records; sta-
tus report; termination of broker-
age business. 

(a) Change of address. A broker is re-
sponsible for providing CBP with the 
broker’s current addresses, which in-
clude the broker’s office of record ad-
dress as defined in § 111.1, an email ad-
dress, and, if the broker is not actively 
engaged in transacting business as a 
broker, the broker’s non-business ad-
dress. If a broker does not receive mail 
at the broker’s office of record or non- 
business address, the broker must also 
provide CBP with a valid address at 
which he or she receives mail. When 
address information (the broker’s of-
fice of record address, mailing address, 
email address) changes, or the broker 
is no longer actively engaged in 
transacting business as a broker, he or 
she must update his or her address in-
formation within ten (10) calendar days 
through a CBP-authorized electronic 
data interchange (EDI) system. If a 
CBP-authorized EDI system is not 
available, then address updates must 
be provided in writing within ten (10) 
calendar days to the processing Center. 

(b) Change in organization. A partner-
ship, association, or corporation broker 
must update within ten (10) calendar 
days in writing to the processing Cen-
ter any of the following: 

(1) The date on which a licensed 
member or officer ceases to be the 
qualifying member or officer for pur-
poses of § 111.11(b) or (c)(2), and the 
name of the licensed member or officer 
who will succeed as the license quali-
fier; 

(2) The date on which a licensed em-
ployee ceases to be the national permit 
qualifier for purposes of § 111.19(a), and 
the name of the licensed employee who 

will succeed as the national permit 
qualifier; and 

(3) Any change in the Articles of 
Agreement, Charter, Articles of Asso-
ciation, or Articles of Incorporation re-
lating to the transaction of customs 
business, or any other change in the 
legal nature of the organization (for ex-
ample, conversion of a general partner-
ship to a limited partnership, merger 
with another organization, divestiture 
of a part of the organization, or entry 
into bankruptcy protection). 

(c) Change in name. A broker who 
changes his or her name, or who pro-
poses to operate under a trade or ficti-
tious name in one or more States and 
is authorized by State law to do so, 
must submit to the appropriate Execu-
tive Director, Office of Trade, at the 
Headquarters of U.S. Customs and Bor-
der Protection, evidence of his or her 
authority to use that name. The name 
must not be used until the approval of 
Headquarters has been received. In the 
case of a trade or fictitious name, the 
broker must affix his own name in con-
junction with each signature of the 
trade or fictitious name when signing 
customs documents. 

(d) Triennial status report—(1) General. 
Each broker must file a triennial sta-
tus report with CBP on February 1 of 
each third year after 1985. The report 
must be filed through a CBP-author-
ized EDI system and will not be consid-
ered received by CBP until payment of 
the triennial status report fee pre-
scribed in § 111.96(d) is received. If a 
CBP-authorized EDI system is not 
available, the triennial status report 
must be filed with the processing Cen-
ter. A report received during the 
month of February will be considered 
filed timely. No form or particular for-
mat is required. 

(2) Individual. (i) Each individual 
broker must state in the report re-
quired under paragraph (d)(1) of this 
section whether he or she is actively 
engaged in transacting business as a 
broker. If he or she is so actively en-
gaged, the broker must also: 

(A) State the name under which, and 
the address at which, the broker’s busi-
ness is conducted if he or she is a sole 
proprietor, and an email address; 
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(B) State the name and address of his 
or her employer if he or she is em-
ployed by another broker, unless his or 
her employer is a partnership, associa-
tion or corporation broker for which he 
or she is a qualifying member or officer 
for purposes of § 111.11(b) or (c)(2); and 

(C) State whether or not he or she 
still meets the applicable requirements 
of §§ 111.11 and 111.19 and has not en-
gaged in any conduct that could con-
stitute grounds for suspension or rev-
ocation under § 111.53. 

(ii) An individual broker not actively 
engaged in transacting business as a 
broker must provide CBP with the bro-
ker’s current mailing address and 
email address, and state whether or not 
he or she still meets the applicable re-
quirements of §§ 111.11 and 111.19 and 
has not engaged in any conduct that 
could constitute grounds for suspen-
sion or revocation under § 111.53. 

(3) Partnership, association, or corpora-
tion. (i) Each partnership, association, 
or corporation broker must state in the 
report required under paragraph (d)(1) 
of this section the name under which 
its business as a broker is being trans-
acted, the broker’s office of record (see 
§ 111.1), the name, address and email ad-
dress of each licensed member of the 
partnership or licensed officer of the 
association or corporation, including 
the license qualifier under § 111.11(b) or 
(c)(2) and the name of the licensed em-
ployee who is the national permit 
qualifier under § 111.19(a), and whether 
the partnership, association, or cor-
poration is actively engaged in 
transacting business as a broker. The 
report must be signed by a licensed 
member or officer. 

(ii) A partnership, association, or 
corporation broker must state whether 
or not the partnership, association, or 
corporation broker still meets the ap-
plicable requirements of §§ 111.11 and 
111.19 and has not engaged in any con-
duct that could constitute grounds for 
suspension or revocation under § 111.53. 

(4) Failure to file timely. If a broker 
fails to file the report required under 
paragraph (d)(1) of this section by 
March 1 of the reporting year, the bro-
ker’s license is suspended by operation 
of law on that date. By March 31 of the 
reporting year, CBP will transmit writ-
ten notice of the suspension to the 

broker by certified mail, return receipt 
requested, at the address reflected in 
CBP records. If the broker files the re-
quired report and pays the required fee 
within 60 calendar days of the date of 
the notice of suspension, the license 
will be reinstated. If the broker does 
not file the required report and pay the 
required fee within that 60-day period, 
the broker’s license is revoked by oper-
ation of law without prejudice to the 
filing of an application for a new li-
cense. Notice of the revocation will be 
published in the FEDERAL REGISTER. 

(e) Custody of records. Upon perma-
nent termination of brokerage busi-
ness, written notification of the name, 
address, email address and telephone 
number of the party having legal cus-
tody of the brokerage business records 
must be provided to the processing 
Center. That notification will be the 
responsibility of: 

(1) The individual broker, upon the 
permanent termination of his broker-
age business; 

(2) Each member of a partnership 
who holds an individual broker’s li-
cense, upon the permanent termination 
of a partnership brokerage business; or 

(3) Each association or corporate offi-
cer who holds an individual broker’s li-
cense, upon the permanent termination 
of an association or corporate broker-
age business. 

[T.D. 00–17, 65 FR 13891, Mar. 15, 2000, as 
amended by CBP Dec. 22–21, 87 FR 63317, Oct. 
18, 2022] 

§ 111.31 Conflict of interest. 

(a) Former officer or employee of U.S. 
Government. A broker who was formerly 
an officer or employee in U.S. Govern-
ment service must not represent a cli-
ent before the Department of Home-
land Security or any representative of 
the Department of Homeland Security 
in any matter to which the broker gave 
personal consideration or gained 
knowledge of the facts while in U.S. 
Government service, except as provided 
in 18 U.S.C. 207. 

(b) Relations with former officer or em-
ployee of U.S. Government. A broker 
must not knowingly assist, accept as-
sistance from, or share fees with a per-
son who has been employed by a client 
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