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§111.12 and addressing how deficiencies
have been remedied.

[T.D. 00-17, 656 FR 13891, Mar. 15, 2000, as
amended by CBP Dec. 22-21, 87 FR 63315, Oct.
18, 2022]

§111.19 National permit.

(a) General. A national permit is re-
quired for the purpose of transacting
customs business throughout the cus-
toms territory of the United States as
defined in §101.1 of this chapter.

(b) Application for a national permit.
An applicant who obtains a passing
grade on the examination for an indi-
vidual broker’s license may apply for a
national permit. The applicant will ex-
ercise responsible supervision and con-
trol (as described in §111.28) over the
activities conducted under that na-
tional permit. The national permit ap-
plication may be submitted concur-
rently with or after the submission of
an application for a broker’s license.
An applicant applying for a national
permit on behalf of a partnership, asso-
ciation, or corporation must be a li-
censed broker employed by the part-
nership, association, or corporation.
An application for a national permit
under this paragraph must be sub-
mitted in the form of a letter to the
processing Center or to a CBP-author-
ized electronic data interchange (EDI)
system. The application must set forth
or attach the following:

(1) The applicant’s broker license
number and date of issuance if avail-
able;

(2) If the applicant is applying for a
national permit on behalf of a partner-
ship, association, or corporation: the
name of the partnership, association,
or corporation and the title held by the
applicant within the partnership, asso-
ciation, or corporation;

(3) If the applicant is applying for a
national permit on behalf of a partner-
ship, association, or corporation: a
copy of the documentation issued by a
State, or local government that estab-
lishes the legal status and reserves the
business name of the partnership, asso-
ciation, or corporation;

(4) The address, telephone number,
and email address of the office des-
ignated by the applicant as the office
of record as defined in §111.1. The office
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will be noted in the national permit
when issued;

(5) The name, telephone number, and
email address of the point of contact
described in §111.3(b) to be available to
CBP to respond to issues related to the
transaction of customs business;

(6) If the applicant is applying for a
national permit on behalf of a partner-
ship, association, or corporation: the
name, broker license number, office ad-
dress, telephone number, and email ad-
dress of each individual broker em-
ployed by the partnership, association,
or corporation;

(7) A list of all employees together
with the specific employee information
prescribed in §111.28 for each employee;

(8) A supervision plan describing how
responsible supervision and control
will be exercised over the customs
business conducted under the national
permit, including compliance with
§111.28;

(9) The location where records will be
retained (see §111.23);

(10) The name, telephone number,
and email address of the knowledgeable
employee responsible for broker-wide
records maintenance and financial rec-
ordkeeping requirements (see
§111.21(d)); and

(11) A receipt or other evidence show-
ing that the fees specified in §111.96(b)
and (c) have been paid in accordance
with paragraph (b) of this section.

(c) Fees. A national permit issued
under paragraph (a) of this section is
subject to the permit application fee
specified in §111.96(b) and to the cus-
toms user permit fee specified in
§111.96(c). The fees must be paid at the
processing Center (see §111.1) or
through a CBP-authorized EDI system
at the time the permit application is
submitted.

(d) Action on application; list of per-
mitted brokers. The processing Center
that receives the application will re-
view the application to determine
whether the applicant meets the re-
quirements of paragraphs (a) and (b) of
this section. If the processing Center is
of the opinion that the national permit
should not be issued, the processing
Center will submit written reasons for
that opinion to the appropriate Execu-
tive Director, Office of Trade, CBP
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Headquarters, for appropriate instruc-
tions on whether to grant or deny the
national permit. The appropriate Exec-
utive Director, Office of Trade, CBP
Headquarters, will notify the applicant
if his or her application is denied. CBP
will issue a national permit to an ap-
plicant who meets the requirements of
paragraphs (a) and (b) of this section.
CBP will maintain and make available
to the public an alphabetical list of
permitted brokers.

(e) Review of the denial of a national
permit—(1) By the Executive Assistant
Commissioner. Upon the denial of an ap-
plication for a national permit under
this section, the applicant may file
with the Executive Assistant Commis-
sioner, in writing, additional informa-
tion or arguments in support of the ap-
plication and may request to appear in
person, by telephone, or by other ac-
ceptable means of communication.
This filing and request must be re-
ceived by the Executive Assistant Com-
missioner within sixty (60) calendar
days of the denial.

(2) By the Court of International Trade.
Upon a decision of the Executive As-
sistant Commissioner affirming the de-
nial of an application for a national
permit under this section, the appli-
cant may appeal the decision to the
Court of International Trade, provided
that the appeal action is commenced
within sixty (60) calendar days after
the decision date by the Executive As-
sistant Commissioner.

(f) Responsible supervision and control.
The individual broker who qualifies for
the national permit will exercise re-
sponsible supervision and control (as
described in §111.28) over the activities
conducted under that national permit.

[T.D. 00-17, 656 FR 13891, Mar. 15, 2000, as
amended by CBP Dec. 22-22, 87 FR 63267, Oct.
18, 2022; CBP Dec. 22-21, 87 FR 63315, Oct. 18,
2022]

Subpart C—Duties and Respon-
sibilities of Customs Brokers

§111.21 Record of transactions.

(a) Each broker must keep current in
a correct, orderly, and itemized man-
ner records of account reflecting all his
financial transactions as a broker. He
must keep and maintain on file copies
of all his correspondence and other
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records relating to his customs busi-
ness.

(b) Each broker must provide notifi-
cation to the CBP Office of Informa-
tion Technology Security Operations
Center (CBP SOC) of any known breach
of electronic or physical records relat-
ing to the broker’s customs business.
Notification must be electronically
provided (cbpsoc@cbp.dhs.gov) within 72
hours of the discovery of the breach,
including any known compromised im-
porter identification numbers (see 19
CFR 24.5). Within ten (10) business days
of the notification, a broker must elec-
tronically provide an updated list of
any additional known compromised
importer identification numbers. To
the extent that additional information
is subsequently discovered, the broker
must electronically provide that infor-
mation within 72 hours of discovery.
Brokers may also call CBP SOC at a
telephone number posted on CBP.gov
with questions as to the reporting of
the breach, if any guidance is needed.

(c) BEach broker must comply with
the provisions of this part and part 163
of this chapter when maintaining
records that reflect on his transactions
as a broker.

(d) Each broker must designate a
knowledgeable employee as the party
responsible for brokerage-wide record-
keeping requirements. Each broker
must maintain accurate and current
point of contact information in a CBP-
authorized electronic data interchange
(EDI) system. If a CBP-authorized EDI
system is not available, then the infor-
mation must be provided in writing to
the processing Center.

[T.D. 00-17, 65 FR 13891, Mar. 15, 2000, as
amended by CBP Dec. 22-21, 87 FR 63315, Oct.
18, 2022]

§111.22 [Reserved]

§111.23 Retention of records.

(a) Place of retention. A licensed cus-
toms broker must maintain originals
of the records referred to in this part,
including any records stored in elec-
tronic formats, within the customs ter-
ritory of the United States and in ac-
cordance with the provisions of this
part and part 163 of this chapter.
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