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FIGURE 6 TO PART 455—BACK OF BUYERS GUIDE (SPANISH) 

[81 FR 81679, Nov. 18, 2016] 

PART 456—OPHTHALMIC PRACTICE 
RULES (EYEGLASS RULE) 

Sec. 
456.1 Definitions. 
456.2 Separation of examination and dis-

pensing. 
456.3 Verifiable affirmative consent to pro-

viding the prescription in a digital for-
mat. 

456.4 Confirmation of prescription release. 
456.5 Federal or State employees. 
456.6 Declaration of Commission Intent. 
456.7 Rules applicable to prescriptions for 

contact lenses and related issues. 

AUTHORITY: 15 U.S.C. 57a. 

SOURCE: 57 FR 18822, May 1, 1992, unless 
otherwise noted. 
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Federal Trade Commission § 456.4 

§ 456.1 Definitions. 
(a) A patient is any person who has 

had a refractive eye examination. 
(b) A refractive eye examination is the 

process of determining the refractive 
condition of a person’s eyes or the pres-
ence of any visual anomaly by the use 
of objective or subjective tests. 

(c) Ophthalmic goods are eyeglasses, 
or any component of eyeglasses, and 
contact lenses. 

(d) Ophthalmic services are the meas-
uring, fitting, and adjusting of oph-
thalmic goods subsequent to a refrac-
tive eye examination. 

(e) An ophthalmologist is any Doctor 
of Medicine or Osteopathy who per-
forms refractive eye examinations. 

(f) An optometrist is any Doctor of Op-
tometry. 

(g) A prescription is the written speci-
fications for lenses for eyeglasses 
which are derived from a refractive eye 
examination, including all of the infor-
mation specified by State law, if any, 
necessary to obtain lenses for eye-
glasses. 

[57 FR 18822, May 1, 1992, as amended at 89 
FR 60774, July 26, 2024] 

§ 456.2 Separation of examination and 
dispensing. 

It is an unfair act or practice for an 
ophthalmologist or optometrist to: 

(a)(1) Fail to provide to the patient 
one copy of the patient’s prescription 
immediately after the refractive eye 
examination is completed and before 
offering to sell the patient ophthalmic 
goods, whether or not the prescription 
is requested by the patient. Such pre-
scription shall be provided: 

(i) On paper; or 
(ii) In a digital format that can be 

accessed, downloaded, and printed by 
the patient, after obtaining verifiable 
affirmative consent, pursuant to § 456.3. 

(2) Provided: An ophthalmologist or 
optometrist may refuse to give the pa-
tient a copy of the patient’s prescrip-
tion until the patient has paid for the 
refractive eye examination, but only if 
that ophthalmologist or optometrist 
would have required immediate pay-
ment from that patient had the exam-
ination revealed that no ophthalmic 
goods were required. For purposes of 
the preceding sentence, the presen-
tation of proof of insurance coverage 

for that service shall be deemed to be a 
payment; 

(b) Condition the availability of a re-
fractive eye examination to any person 
on a requirement that the patient 
agree to purchase any ophthalmic 
goods from the ophthalmologist or op-
tometrist; 

(c) Charge the patient any fee in ad-
dition to the ophthalmologist’s or op-
tometrist’s refractive eye examination 
fee as a condition to releasing the pre-
scription to the patient. Provided: An 
ophthalmologist or optometrist may 
charge an additional fee for verifying 
ophthalmic goods dispensed by another 
seller when the additional fee is im-
posed at the time the verification is 
performed; or 

(d) Place on the prescription, or re-
quire the patient to sign, or deliver to 
the patient a form or notice waiving or 
disclaiming the liability or responsi-
bility of the ophthalmologist or optom-
etrist for the accuracy of the refractive 
eye examination or the accuracy of the 
ophthalmic goods and services dis-
pensed by another seller. 

[89 FR 60774, July 26, 2024] 

§ 456.3 Verifiable affirmative consent 
to providing the prescription in a 
digital format. 

For a prescription copy provided in a 
digital format, the prescriber shall: 

(a) Identify to the patient the spe-
cific method or methods of electronic 
delivery that will be used, such as text 
message, electronic mail, or an online 
patient portal; 

(b) Obtain, on paper or in a digital 
format, the patient’s verifiable affirm-
ative consent to receive a digital copy 
through the identified method or meth-
ods; and 

(c) Maintain records or evidence of a 
patient’s affirmative consent for a pe-
riod of not less than three years. Such 
records or evidence shall be available 
for inspection by the Federal Trade 
Commission, its employees, and its 
representatives. 

[89 FR 60774, July 26, 2024] 

§ 456.4 Confirmation of prescription 
release. 

(a)(1) Upon completion of a refractive 
eye examination, and after providing a 
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16 CFR Ch. I (1–1–26 Edition) § 456.5 

copy of the prescription to the patient, 
the prescriber shall do one of the fol-
lowing: 

(i) If a paper copy of the prescription 
was provided to the patient, request 
that the patient acknowledge receipt of 
the prescription by signing a separate 
statement on paper or in a digital for-
mat confirming receipt of the prescrip-
tion; or 

(ii) If a digital copy of the prescrip-
tion was provided to the patient (via 
methods including an online portal, 
electronic mail, or text message, and 
pursuant to § 456.3), retain evidence 
that such prescription was sent, re-
ceived, or made accessible, 
downloadable, and printable. 

(2) If the prescriber elects to confirm 
prescription release via paragraph 
(a)(1)(i) of this section, the prescriber 
may, but is not required to, use the 
statement, ‘‘My eye care professional 
provided me with a copy of my pre-
scription at the completion of my ex-
amination’’ to satisfy the requirement. 

(3) In the event the patient declines 
to sign a confirmation requested under 
paragraph (a)(1)(i) of this section, the 
prescriber shall note the patient’s re-
fusal on the document and sign it. 

(b) A prescriber shall maintain the 
records or evidence required under 
paragraph (a) of this section for a pe-
riod of not less than three years. Such 
records or evidence shall be available 
for inspection by the Federal Trade 
Commission, its employees, and its 
representatives. 

(c) Paragraphs (a) and (b) of this sec-
tion shall not apply to prescribers who 
do not have a direct or indirect finan-
cial interest in the sale of eye wear, in-
cluding, but not limited to, through an 
association, affiliation, or co-location 
with an optical dispenser. 

[89 FR 60775, July 26, 2024] 

§ 456.5 Federal or State employees. 

This rule does not apply to ophthal-
mologists or optometrists employed by 
any Federal, State or local government 
entity. 

[57 FR 18822, May 1, 1992. Redesignated at 89 
FR 60774, July 26, 2024] 

§ 456.6 Declaration of Commission In-
tent. 

In prohibiting the use of waivers and 
disclaimers of liability in § 456.2(d), it is 
not the Commission’s intent to impose 
liability on an ophthalmologist or op-
tometrist for the ophthalmic goods and 
services dispensed by another seller 
pursuant to the ophthalmologist’s or 
optometrist’s prescription. 

[57 FR 18822, May 1, 1992. Redesignated at 89 
FR 60774, July 26, 2024] 

§ 456.7 Rules applicable to prescrip-
tions for contact lenses and related 
issues. 

Rules applicable to prescriptions for 
contact lenses and related issues may 
be found at 16 CFR part 315 (Contact 
Lens Rule). 

[69 FR 40511, July 2, 2004. Redesignated at 89 
FR 60774, July 26, 2024] 

PART 460—LABELING AND ADVER-
TISING OF HOME INSULATION 

Sec. 
460.1 What this regulation does. 
460.2 What is home insulation. 
460.3 Who is covered. 
460.4 When the rules in this part apply. 
460.5 R-value tests. 
460.6 ‘‘Representative thickness’’ testing. 
460.7 [Reserved] 
460.8 R-value tolerances. 
460.9 What test records you must keep. 
460.10 How statements must be made. 
460.11 Rounding off R-values. 
460.12 Labels. 
460.13 Fact sheets. 
460.14 How retailers must handle fact 

sheets. 
460.15 How installers must handle fact 

sheets. 
460.16 What new home sellers must tell new 

home buyers. 
460.17 What installers must tell their cus-

tomers. 
460.18 Insulation ads. 
460.19 Savings claims. 
460.20 R-value per inch claims. 
460.21 Government claims. 
460.22 R-value claims for non-insulation 

products. 
460.23 Tax claims. 
460.24 Other laws, rules, and orders. 
460.25 Stayed or invalid parts. 

APPENDIX A TO PART 460—EXEMPTIONS 

AUTHORITY: 15 U.S.C. 41 et seq. (38 Stat. 717, 
as amended). 

VerDate Sep<11>2014 11:35 Aug 25, 2026 Jkt 268056 PO 00000 Frm 00580 Fmt 8010 Sfmt 8010 Y:\SGML\268056.XXX 268056jg
ilm

or
e 

on
 D

S
K

4W
B

1R
N

3P
R

O
D

 w
ith

 C
F

R


		Superintendent of Documents
	2026-09-17T13:15:26-0400
	Government Publishing Office, Washington, DC 20401
	U.S. Government Publishing Office
	Government Publishing Office attests that this document has not been altered since it was disseminated by Government Publishing Office




