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SUBCHAPTER B—GUIDES AND TRADE PRACTICE RULES

PART 17—APPLICATION OF GUIDES
IN PREVENTING  UNLAWFUL
PRACTICES

NoOTE: Industry guides are administrative
interpretations of laws administered by the
Commission for the guidance of the public in
conducting its affairs in conformity with
legal requirements. They provide the basis
for voluntary and simultaneous abandon-
ment of unlawful practices by members of
industry. Failure to comply with the guides
may result in corrective action by the com-
mission under applicable statutory provi-
sions. Guides may relate to a practice com-
mon to many industries or to specific prac-
tices of a particular industry.

(Authority: Sec. 6(g), 38 Stat. 722; (156 U.S.C.
46(2))

[44 FR 11176, Feb. 27, 1979]

PART 20—GUIDES FOR THE REBUILT,
RECONDITIONED, AND OTHER
USED AUTOMOBILE PARTS INDUS-
TRY

Sec.

20.0 Scope and purpose of the guides.

20.1 Deception generally.

20.2 Deception as to identity of a rebuilder,
remanufacturer, reconditioner, reliner,
or other reworker.

20.3 Misrepresentation of the terms ‘‘re-
built,” ‘‘factory rebuilt,” ‘‘remanufac-
tured,”’ etc.

AUTHORITY: 15 U.S.C. 41-58.

SOURCE: 79 FR 40628, July 14, 2014, unless
otherwise noted.

§20.0 Scope and purpose of the guides.

(a) The Guides in this part apply to
the manufacture, sale, distribution,
marketing and advertising (including
advertising in electronic format, such
as on the Internet) of parts that are
not new, and assemblies containing
such parts, that were designed for use
in automobiles, trucks, motorcycles,
tractors, or similar self-propelled vehi-
cles, regardless of whether such parts
or assemblies have been cleaned, re-
paired, reconstructed, or reworked in
any other way (industry product or
product). Industry products include,
but are not limited to, airbags, alterna-
tors and generators, anti-lock brake

systems, brake cylinders, carburetors,
catalytic converters, differentials, en-
gines, fuel injectors, hybrid drive sys-
tems and hybrid batteries, navigation
and audio systems, power steering
pumps, power window motors, rack and
pinion units, starters, steering gears,
superchargers and turbochargers, tires,
transmissions and transaxles, and
water pumps.

(b) These guides set forth the Federal
Trade Commission’s current views
about the manufacture, sale, distribu-
tion, and advertising of industry prod-
ucts. The guides help businesses avoid
making claims that are unfair or de-
ceptive under Section 5 of the FTC Act,
15 U.S.C. 45. They do not confer any
rights on any person and do not oper-
ate to bind the FTC or the public. The
Commission, however, can take action
under the FTC Act if a business makes
a claim inconsistent with the guides.
In any such enforcement action, the
Commission must prove that the chal-
lenged act or practice is unfair or de-
ceptive in violation of Section 5 of the
FTC Act.

§20.1 Deception generally.

(a) It is unfair or deceptive to rep-
resent, directly or by implication, that
any industry product is new or unused
when such is not the fact, or to mis-
represent the current condition, or ex-
tent of previous use, reconstruction, or
repair of any industry product.

(b) It is unfair or deceptive to offer
for sale or sell any industry product
without disclosing, clearly and con-
spicuously, in advertising, in pro-
motional literature, on invoices, and
on the product’s packaging that the
item is an industry product. Addition-
ally, it is unfair or deceptive to offer
for sale or to sell any industry product
that appears new or unused without
disclosing on the product itself that it
is an industry product, using appro-
priate descriptive terms with sufficient
permanency to remain visible for a rea-
sonable time after installation. Exam-
ples of appropriate descriptive terms
include, but are not limited to ‘“Used,”
“Secondhand,” ‘‘Repaired,” ‘‘Relined,”
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