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Civil Penalty Fund have been allo-
cated, the basis for those allocations,
and how funds that have been allocated
to classes of victims have been distrib-
uted. These reports will be made avail-
able on www.consumerfinance.gov.

PART 1076—CLAIMS AGAINST THE
UNITED STATES

AUTHORITY: 12 TU.S.C. 5492(a)(1), (11); 28
U.S.C. 2672; 28 CFR 14.11.

SOURCE: 78 FR 47153, Aug. 5, 2013, unless
otherwise noted.

§1076.101 Claims against a Bureau em-
ployee based on negligence, wrong-
ful act or omission.

(a) Procedure for filing claims. A claim-
ant, or the claimant’s duly authorized
agent or legal representative may
present a claim against a Bureau em-
ployee based on negligence, or wrongful
act or omission, as specified in 28 CFR
14.3. Claimant or claimant’s duly au-
thorized agent or legal representative
must file with the General Counsel of
the Bureau a completed Claim for
Damage or Injury (Standard Form 95),
together with appropriate evidence and
information, as specified in 28 CFR 14.4.
Standard Form 95 may be obtained at
hitp://www.justice.gov/civil/docs_forms./
SF-95.pdf, or from the CFPB. Claimants
also may submit a claim in the form of
a letter or any other writing, a written
statement, an audio file, a Braille or
electronic document, and/or a video, as
long as the submission contains all of
the requirements of an administrative
claim specified in 28 CFR part 14.
Claims should be mailed or delivered to
the General Counsel, Legal Division,
CFPB, 1700 G Street NW., Washington,
DC 20552, or emailed to CFPB tortclaims
@cfpb.gov.

(b) Determination of claims—(1) Delega-
tion of authority to determine claims. The
General Counsel, and such employees
of the Legal Division as the General
Counsel may designate are authorized
to consider, ascertain, adjust, deter-
mine, compromise, and settle claims
pursuant to the FTCA, as amended, and
the regulations contained in 28 CFR
part 14 and in this section.

(2) Disallowance of claims. If the Gen-
eral Counsel, or the General Counsel’s

12 CFR Ch. X (1-1-25 Edition)

designee, denies a claim, the General
Counsel or designee shall notify the
claimant, or the claimant’s duly au-
thorized agent or legal representative.
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SOURCE: 77 FR 39108, June 29, 2012, unless
otherwise noted.

§1080.1 Scope.

The rules of this part apply to Bu-
reau investigations conducted pursuant
to section 1052 of the Dodd-Frank Act,
12 U.S.C. 5562.

§1080.2 Definitions.

For the purposes of this part, unless
explicitly stated to the contrary:

Bureau means the Bureau of Con-
sumer Financial Protection.

Bureau investigation means any in-
quiry conducted by a Bureau investi-
gator for the purpose of ascertaining
whether any person is or has been en-
gaged in any conduct that is a viola-
tion.

Bureau investigator means any attor-
ney or investigator employed by the
Bureau who is charged with the duty of
enforcing or carrying into effect any
Federal consumer financial law.

Custodian means the custodian or any
deputy custodian designated by the Bu-
reau for the purpose of maintaining
custody of information produced pursu-
ant to this part.
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