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limited to, collect telephone calls and
telegram fees.

(e) Nonjudicial action regarding prop-
erty. A debt collector must not take or
threaten to take any nonjudicial ac-
tion to effect dispossession or disable-
ment of property if:

(1) There is no present right to pos-
session of the property claimed as col-
lateral through an enforceable security
interest;

(2) There is no present intention to
take possession of the property; or

(3) The property is exempt by law
from such dispossession or disable-
ment.

(f) Restrictions on use of certain media.
A debt collector must not:

(1) Communicate with a consumer re-
garding a debt by postcard.

(2) Use any language or symbol, other
than the debt collector’s address, on
any envelope when communicating
with a consumer by mail, except that a
debt collector may use the debt collec-
tor’s business name on an envelope if
such name does not indicate that the
debt collector is in the debt collection
business.

(3) Communicate or attempt to com-
municate with a consumer by sending
an email to an email address that the
debt collector knows is provided to the
consumer by the consumer’s employer,
unless the email address is one de-
scribed in §1006.6(d)(4)(i) or (iii).

(4) Communicate or attempt to com-
municate with a person in connection
with the collection of a debt through a
social media platform if the commu-
nication or attempt to communicate is
viewable by the general public or the
person’s social media contacts.

(g) Safe harbor for certain emails and
text messages relating to the collection of
a debt. A debt collector who commu-
nicates with a consumer by sending an
email or text message in accordance
with the procedures described in
§1006.6(d)(3) does not violate paragraph
(a) of this section by revealing in the
email or text message the debt collec-
tor’s name or other information indi-
cating that the communication relates
to the collection of a debt.

§1006.30

§1006.26 Collection of time-barred
debts.

(a) Definitions. For purposes of this
section:

(1) Statute of limitations means the pe-
riod prescribed by applicable law for
bringing a legal action against the con-
sumer to collect a debt.

(2) Time-barred debt means a debt for
which the applicable statute of limita-
tions has expired.

(b) Legal actions and threats of legal
actions prohibited. A debt collector
must not bring or threaten to bring a
legal action against a consumer to col-
lect a time-barred debt. This paragraph
(b) does not apply to proofs of claim
filed in connection with a bankruptcy
proceeding.

[86 FR 5854, Jan. 19, 2021]

§1006.30 Other prohibited practices.

(a) Required actions prior to furnishing
information—(1) In general. Except as
provided in paragraph (a)(2) of this sec-
tion, a debt collector must not furnish
to a consumer reporting agency, as de-
fined in section 603(f) of the Fair Credit
Reporting Act (15 U.S.C. 168la(f)), in-
formation about a debt before the debt
collector:

(i) Speaks to the consumer about the
debt in person or by telephone; or

(ii) Places a letter in the mail or
sends an electronic message to the con-
sumer about the debt and waits a rea-
sonable period of time to receive a no-
tice of undeliverability. During the
reasonable period, the debt collector
must permit receipt of, and monitor
for, notifications of undeliverability
from communications providers. If the
debt collector receives such a notifica-
tion during the reasonable period, the
debt collector must not furnish infor-
mation about the debt to a consumer
reporting agency until the debt col-
lector otherwise satisfies this para-
graph (a)(1).

(2) Special rule—information furnished
to certain specialty consumer reporting
agencies. Paragraph (a)(1) of this sec-
tion does not apply to a debt collec-
tor’s furnishing of information about a
debt to a nationwide specialty con-
sumer reporting agency that compiles
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