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SUBCHAPTER I—GENERAL REQUIREMENTS
§ 14101. Providing transportation and service
(a) ON REASONABLE REQUEST.—A carrier providing transportation or service subject to jurisdiction under chapter 135 shall provide the
transportation or service on reasonable request.
In addition, a motor carrier shall provide safe
and adequate service, equipment, and facilities.
(b) CONTRACTS WITH SHIPPERS.—
(1) IN GENERAL.—A carrier providing transportation or service subject to jurisdiction
under chapter 135 may enter into a contract
with a shipper, other than for the movement
of household goods described in section
13102(10)(A), to provide specified services under
specified rates and conditions. If the shipper
and carrier, in writing, expressly waive any or
all rights and remedies under this part for the
transportation covered by the contract, the
transportation provided under the contract
shall not be subject to the waived rights and
remedies and may not be subsequently challenged on the ground that it violates the
waived rights and remedies. The parties may
not waive the provisions governing registration, insurance, or safety fitness.
(2) REMEDY FOR BREACH OF CONTRACT.—The
exclusive remedy for any alleged breach of a
contract entered into under this subsection
shall be an action in an appropriate State
court or United States district court, unless
the parties otherwise agree.
(Added Pub. L. 104–88, title I, § 103, Dec. 29, 1995,
109 Stat. 890.)
PRIOR PROVISIONS
Provisions similar to those in this section were contained in section 11101 of this title prior to the general
amendment of this subtitle by Pub. L. 104–88, § 102(a).
EFFECTIVE DATE
Chapter effective Jan. 1, 1996, except as otherwise
provided in Pub. L. 104–88, see section 2 of Pub. L.
104–88, set out as a note under section 1301 of this title.

§ 14102. Leased motor vehicles
(a) GENERAL AUTHORITY OF SECRETARY.—The
Secretary may require a motor carrier providing
transportation subject to jurisdiction under subchapter I of chapter 135 that uses motor vehicles
not owned by it to transport property under an
arrangement with another party to—
(1) make the arrangement in writing signed
by the parties specifying its duration and the
compensation to be paid by the motor carrier;
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(2) carry a copy of the arrangement in each
motor vehicle to which it applies during the
period the arrangement is in effect;
(3) inspect the motor vehicles and obtain liability and cargo insurance on them; and
(4) have control of and be responsible for operating those motor vehicles in compliance
with requirements prescribed by the Secretary
on safety of operations and equipment, and
with other applicable law as if the motor vehicles were owned by the motor carrier.
(b) RESPONSIBLE PARTY FOR LOADING AND UNLOADING.—The Secretary shall require, by regulation, that any arrangement, between a motor
carrier of property providing transportation
subject to jurisdiction under subchapter I of
chapter 135 and any other person, under which
such other person is to provide any portion of
such transportation by a motor vehicle not
owned by the carrier shall specify, in writing,
who is responsible for loading and unloading the
property onto and from the motor vehicle.
(Added Pub. L. 104–88, title I, § 103, Dec. 29, 1995,
109 Stat. 890.)
PRIOR PROVISIONS
Provisions similar to those in this section were contained in section 11107 of this title prior to the general
amendment of this subtitle by Pub. L. 104–88, § 102(a).

§ 14103. Loading and unloading motor vehicles
(a) SHIPPER RESPONSIBLE FOR ASSISTING.—
Whenever a shipper or receiver of property requires that any person who owns or operates a
motor vehicle transporting property in interstate commerce (whether or not such transportation is subject to jurisdiction under subchapter I of chapter 135) be assisted in the loading or unloading of such vehicle, the shipper or
receiver shall be responsible for providing such
assistance or shall compensate the owner or operator for all costs associated with securing and
compensating the person or persons providing
such assistance.
(b) COERCION PROHIBITED.—It shall be unlawful
to coerce or attempt to coerce any person providing transportation of property by motor vehicle for compensation in interstate commerce
(whether or not such transportation is subject
to jurisdiction under subchapter I of chapter 135)
to load or unload any part of such property onto
or from such vehicle or to employ or pay one or
more persons to load or unload any part of such
property onto or from such vehicle; except that
this subsection shall not be construed as making
unlawful any activity which is not unlawful
under the National Labor Relations Act or the
Act of March 23, 1932 (47 Stat. 70; 29 U.S.C. 101 et
seq.), commonly known as the Norris-LaGuardia
Act.
(Added Pub. L. 104–88, title I, § 103, Dec. 29, 1995,
109 Stat. 891.)
REFERENCES IN TEXT
The National Labor Relations Act, referred to in subsec. (b), is act July 5, 1935, ch. 372, 49 Stat. 449, as
amended, which is classified generally to subchapter II
(§ 151 et seq.) of chapter 7 of Title 29, Labor. For complete classification of this Act to the Code, see section
167 of Title 29 and Tables.

