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TITLE 15—COMMERCE AND TRADE

which creates a false impression as to its
source, authorization, or approval.
(10) The use of any false representation or
deceptive means to collect or attempt to collect any debt or to obtain information concerning a consumer.
(11) The failure to disclose in the initial
written communication with the consumer
and, in addition, if the initial communication
with the consumer is oral, in that initial oral
communication, that the debt collector is attempting to collect a debt and that any information obtained will be used for that purpose,
and the failure to disclose in subsequent communications that the communication is from
a debt collector, except that this paragraph
shall not apply to a formal pleading made in
connection with a legal action.
(12) The false representation or implication
that accounts have been turned over to innocent purchasers for value.
(13) The false representation or implication
that documents are legal process.
(14) The use of any business, company, or organization name other than the true name of
the debt collector’s business, company, or organization.
(15) The false representation or implication
that documents are not legal process forms or
do not require action by the consumer.
(16) The false representation or implication
that a debt collector operates or is employed
by a consumer reporting agency as defined by
section 1681a(f) of this title.
(Pub. L. 90–321, title VIII, § 807, as added Pub. L.
95–109, Sept. 20, 1977, 91 Stat. 877; amended Pub.
L. 104–208, div. A, title II, § 2305(a), Sept. 30, 1996,
110 Stat. 3009–425.)

§ 1692g

less such person is notified in writing of the
debt collector’s intent to deposit such check
or instrument not more than ten nor less than
three business days prior to such deposit.
(3) The solicitation by a debt collector of
any postdated check or other postdated payment instrument for the purpose of threatening or instituting criminal prosecution.
(4) Depositing or threatening to deposit any
postdated check or other postdated payment
instrument prior to the date on such check or
instrument.
(5) Causing charges to be made to any person
for communications by concealment of the
true purpose of the communication. Such
charges include, but are not limited to, collect
telephone calls and telegram fees.
(6) Taking or threatening to take any nonjudicial action to effect dispossession or disablement of property if—
(A) there is no present right to possession
of the property claimed as collateral
through an enforceable security interest;
(B) there is no present intention to take
possession of the property; or
(C) the property is exempt by law from
such dispossession or disablement.
(7) Communicating with a consumer regarding a debt by post card.
(8) Using any language or symbol, other than
the debt collector’s address, on any envelope
when communicating with a consumer by use
of the mails or by telegram, except that a debt
collector may use his business name if such
name does not indicate that he is in the debt
collection business.
(Pub. L. 90–321, title VIII, § 808, as added Pub. L.
95–109, Sept. 20, 1977, 91 Stat. 879.)

AMENDMENTS
1996—Par. (11). Pub. L. 104–208 amended par. (11) generally. Prior to amendment, par. (11) read as follows:
‘‘Except as otherwise provided for communications to
acquire location information under section 1692b of this
title, the failure to disclose clearly in all communications made to collect a debt or to obtain information
about a consumer, that the debt collector is attempting
to collect a debt and that any information obtained
will be used for that purpose.’’
EFFECTIVE DATE OF 1996 AMENDMENT
Section 2305(b) of div. A of Pub. L. 104–208 provided
that: ‘‘The amendment made by subsection (a) [amending this section] shall take effect 90 days after the date
of enactment of this Act [Sept. 30, 1996] and shall apply
to all communications made after that date of enactment.’’

§ 1692f. Unfair practices
A debt collector may not use unfair or unconscionable means to collect or attempt to collect
any debt. Without limiting the general application of the foregoing, the following conduct is a
violation of this section:
(1) The collection of any amount (including
any interest, fee, charge, or expense incidental
to the principal obligation) unless such
amount is expressly authorized by the agreement creating the debt or permitted by law.
(2) The acceptance by a debt collector from
any person of a check or other payment instrument postdated by more than five days un-

§ 1692g. Validation of debts
(a) Notice of debt; contents
Within five days after the initial communication with a consumer in connection with the
collection of any debt, a debt collector shall, unless the following information is contained in
the initial communication or the consumer has
paid the debt, send the consumer a written notice containing—
(1) the amount of the debt;
(2) the name of the creditor to whom the
debt is owed;
(3) a statement that unless the consumer,
within thirty days after receipt of the notice,
disputes the validity of the debt, or any portion thereof, the debt will be assumed to be
valid by the debt collector;
(4) a statement that if the consumer notifies
the debt collector in writing within the thirtyday period that the debt, or any portion thereof, is disputed, the debt collector will obtain
verification of the debt or a copy of a judgment against the consumer and a copy of such
verification or judgment will be mailed to the
consumer by the debt collector; and
(5) a statement that, upon the consumer’s
written request within the thirty-day period,
the debt collector will provide the consumer
with the name and address of the original
creditor, if different from the current creditor.

§ 1692h
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(b) Disputed debts
If the consumer notifies the debt collector in
writing within the thirty-day period described
in subsection (a) of this section that the debt, or
any portion thereof, is disputed, or that the consumer requests the name and address of the
original creditor, the debt collector shall cease
collection of the debt, or any disputed portion
thereof, until the debt collector obtains verification of the debt or a copy of a judgment, or the
name and address of the original creditor, and a
copy of such verification or judgment, or name
and address of the original creditor, is mailed to
the consumer by the debt collector. Collection
activities and communications that do not
otherwise violate this subchapter may continue
during the 30-day period referred to in subsection (a) unless the consumer has notified the
debt collector in writing that the debt, or any
portion of the debt, is disputed or that the consumer requests the name and address of the
original creditor. Any collection activities and
communication during the 30-day period may
not overshadow or be inconsistent with the disclosure of the consumer’s right to dispute the
debt or request the name and address of the
original creditor.
(c) Admission of liability
The failure of a consumer to dispute the validity of a debt under this section may not be construed by any court as an admission of liability
by the consumer.
(d) Legal pleadings
A communication in the form of a formal
pleading in a civil action shall not be treated as
an initial communication for purposes of subsection (a).
(e) Notice provisions
The sending or delivery of any form or notice
which does not relate to the collection of a debt
and is expressly required by title 26, title V of
Gramm-Leach-Bliley Act [15 U.S.C. 6801 et seq.],
or any provision of Federal or State law relating
to notice of data security breach or privacy, or
any regulation prescribed under any such provision of law, shall not be treated as an initial
communication in connection with debt collection for purposes of this section.
(Pub. L. 90–321, title VIII, § 809, as added Pub. L.
95–109, Sept. 20, 1977, 91 Stat. 879; amended Pub.
L. 109–351, title VIII, § 802, Oct. 13, 2006, 120 Stat.
2006.)
REFERENCES IN TEXT
The Gramm-Leach-Bliley Act, referred to in subsec.
(e), is Pub. L. 106–102, Nov. 12, 1999, 113 Stat. 1338. Title
V of the Act is classified principally to chapter 94 (§
6801 et seq.) of this title. For complete classification of
this Act to the Code, see Short Title of 1999 Amendment note set out under section 1811 of Title 12, Banks
and Banking, and Tables.
AMENDMENTS
2006—Subsec. (b). Pub. L. 109–351, § 802(c), inserted at
end ‘‘Collection activities and communications that do
not otherwise violate this subchapter may continue
during the 30-day period referred to in subsection (a)
unless the consumer has notified the debt collector in
writing that the debt, or any portion of the debt, is disputed or that the consumer requests the name and ad-
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dress of the original creditor. Any collection activities
and communication during the 30-day period may not
overshadow or be inconsistent with the disclosure of
the consumer’s right to dispute the debt or request the
name and address of the original creditor.’’
Subsec. (d). Pub. L. 109–351, § 802(a), added subsec. (d).
Subsec. (e). Pub. L. 109–351, § 802(b), added subsec. (e).
EFFECTIVE DATE
Section applicable only with respect to debts for
which the initial attempt to collect occurs after the effective date of this subchapter, which takes effect upon
the expiration of six months after Sept. 20, 1977, see
section 819 of Pub. L. 90–321, set out as a note under section 1692 of this title.

§ 1692h. Multiple debts
If any consumer owes multiple debts and
makes any single payment to any debt collector
with respect to such debts, such debt collector
may not apply such payment to any debt which
is disputed by the consumer and, where applicable, shall apply such payment in accordance
with the consumer’s directions.
(Pub. L. 90–321, title VIII, § 810, as added Pub. L.
95–109, Sept. 20, 1977, 91 Stat. 880.)
§ 1692i. Legal actions by debt collectors
(a) Venue
Any debt collector who brings any legal action
on a debt against any consumer shall—
(1) in the case of an action to enforce an interest in real property securing the consumer’s obligation, bring such action only in a judicial district or similar legal entity in which
such real property is located; or
(2) in the case of an action not described in
paragraph (1), bring such action only in the judicial district or similar legal entity—
(A) in which such consumer signed the
contract sued upon; or
(B) in which such consumer resides at the
commencement of the action.
(b) Authorization of actions
Nothing in this subchapter shall be construed
to authorize the bringing of legal actions by
debt collectors.
(Pub. L. 90–321, title VIII, § 811, as added Pub. L.
95–109, Sept. 20, 1977, 91 Stat. 880.)
§ 1692j. Furnishing certain deceptive forms
(a) It is unlawful to design, compile, and furnish any form knowing that such form would be
used to create the false belief in a consumer
that a person other than the creditor of such
consumer is participating in the collection of or
in an attempt to collect a debt such consumer
allegedly owes such creditor, when in fact such
person is not so participating.
(b) Any person who violates this section shall
be liable to the same extent and in the same
manner as a debt collector is liable under section 1692k of this title for failure to comply with
a provision of this subchapter.
(Pub. L. 90–321, title VIII, § 812, as added Pub. L.
95–109, Sept. 20, 1977, 91 Stat. 880.)
§ 1692k. Civil liability
(a) Amount of damages
Except as otherwise provided by this section,
any debt collector who fails to comply with any

