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got a problem, blame somebody else,’’ to 
a culture in which each of us understands 
we’re responsible for the decisions we make 
in life. If you’re fortunate enough to be 
a mom or a dad, you’re responsible for 
loving your child with all your heart. If 
you’re worried about the quality of the edu-
cation in the community in which you live, 
you’re responsible for doing something 
about it. If you’re a CEO in corporate 
America, you’re responsible for telling the 
truth to your shareholders and your em-
ployees. And in a responsibility society, 
each of us is responsible for loving our 
neighbor just like we’d like to be loved 
ourself.

I said the culture is changing, and the 
culture of service is growing. I started 
what’s called the USA Freedom Corps to 
give Americans a chance to participate in 
making their communities and cities and 
neighborhoods better, and the response has 
been fantastic. Our charities are strong. 
Neighborhood healers are active all across 
America. Our policemen and firefighters 
and people who wear our Nation’s uniform 
remind us on a daily basis what it means 
to sacrifice for something greater than 
yourself. Once again, the children of Amer-

ica believe in heroes, because they see 
them every day. 

In these challenging times, the world has 
seen the resolve and the courage of the 
American people. I’ve been privileged to 
see the compassion and character of the 
American people. All the tests of the last 
years have come to the right Nation. We’re 
a strong country, and we use our strength 
to defend the peace. We’re an optimistic 
country, confident in ourselves and in ideals 
bigger than ourselves. 

Abroad, we seek to lift whole nations 
by spreading freedom. At home, we seek 
to lift up lives by spreading opportunity 
to every corner of America. This is the 
work that history has set before us. We 
welcome it, and we know that for our coun-
try, the best days lie ahead. 

May God bless you all. 

NOTE: The President spoke at 12:09 p.m. at 
Disney’s Grand Floridian Resort and Spa. In 
his remarks, he referred to Gov. Jeb Bush 
of Florida; Tom Petway III and Zach Zacha-
riah, Florida State finance cochairmen, 
Bush-Cheney ’04, Inc.; and Tom Gallagher, 
chief financial officer, Florida Department of 
Financial Services. 

Remarks at the Engelwood Neighborhood Center in Orlando 
November 13, 2003 

Thanks for coming. Thanks for the warm 
welcome. I want to thank the Engelwood 
Neighborhood Center for hosting us. [Ap-
plause] You’re awfully kind to have us. Be-
have yourself. [Laughter] I wish I had time 
for a workout. I saw your facilities. [Laugh-
ter] One good way to help people maintain 
their health is to encourage people to exer-
cise. And I want to thank those of you 
who are encouraging people of all ages to 
get a little exercise on a daily basis. The 
best way to make sure your health is strong 
is to prevent disease in the first place. 

Nothing like going out for a good stroll 
to keep yourself healthy. 

I also want to thank our friends in my 
administration and the seniors who are par-
ticipating in the discussions in Denver, 
Philadelphia, Phoenix, Cleveland, and Dal-
las. I notice that Surgeon General Carmona 
is hosting an event on the SMU campus. 
That kind of warms my heart, because First 
Lady Laura Bush went to SMU. I don’t 
know if they still remember her there— 
[laughter]—but I certainly remember her 
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here. [Laughter] And she sends her very 
best.

I want to thank you all for being here 
at what I would call an historic time when 
it comes to the health of our seniors, be-
cause I believe, with hard work and the 
right focus and with your help, we can re-
form Medicare. We can reform Medicare 
for the benefit of people who are on Medi-
care, and we can reform Medicare for those 
of us who are soon to be on Medicare. 
We have an obligation in this country. After 
years of debate and deadlock and delay, 
both Houses of Congress are nearing final 
passage of the biggest improvements in 
senior health care in 40 years. We’re on 
the verge of giving seniors prescription 
drug coverage, expanded coverage for pre-
ventative maintenance medicine and ther-
apy, and more health care choices. 

Members of Congress say they support 
these Medicare reforms. Now it’s time for 
a final vote. Members of Congress must 
resolve their remaining differences. The 
House and the Senate must resolve their 
differences and get a bill to me. For the 
sake of America’s seniors, I call on the 
United States Congress to get the job done. 

I appreciate Josefina’s service to our Na-
tion. As you know, she’s the Assistant Sec-
retary for Aging, U.S. Department of 
Health. Her boss, Tommy Thompson, a 
former Governor of Wisconsin, Cabinet 
Secretary, is now—has been on the Hill 
today working out the differences between 
the House and the Senate. He is intricately 
involved in making sure we get us a good 
Medicare bill. 

I want to thank my brother, the Gov-
ernor of this great State, who cares. He’s 
got the right priorities. I know his priorities 
because we were both raised by the same 
mother. [Laughter] By the way, she wants 
there to be a modern Medicare system. 
[Laughter] But Jeb prioritizes his faith and 
his family and the people of Florida. He 
cares deeply about the people here. I’m 
proud of his leadership. They may say I’m 

not very objective, but he’s a great Gov-
ernor.

I’m honored that five distinguished 
Members of the United States House of 
Representatives have joined us here for this 
discussion. They are people who are going 
to help make the decision. I view them 
as allies in this important issue as well as 
allies in helping us keep the peace around 
the world. They are Congressman Ric Kel-
ler, Congressman John Mica, Congressman 
Adam Putnam, Congressman Katherine 
Harris, and Congressman—Congresswoman 
Katherine Harris, and Congressman Tom 
Feeney. I’m honored you all are here. 

I appreciate so very much your interest 
in this issue. I want to thank you for work-
ing with us. It’s a tough issue. It’s a tough 
issue because it’s a complex issue, but mod-
ernizing Medicare is the right thing to do. 
We must not miss this opportunity. I ask 
the Members to go back and take—share 
the passion that not only I share—have but 
the others in the audience have about those 
of us in Washington doing our duty, doing 
what we’re called to do, and that is to tack-
le tough issues and lead. 

I want to thank Rhonda Medows, who 
is the secretary of the Agency of Health 
Care Administration. Rhonda, thank you for 
coming. I want to thank Terry White for 
being here. It’s good to see you again, 
Terry. He’s the secretary of the Florida 
Department of Elder Affairs. They know 
what I’m talking about, for the need for 
us to have a modern Medicare system. You 
know more than they know, because you 
live on Medicare; you understand the sys-
tem needs to be changed and modernized. 

I want to thank the mayor of Orlando, 
Buddy Dyer, for coming. Mr. Mayor, I’m 
honored you’re here. Thank you for taking 
time. I appreciate Rich Crotty, who is the 
chairman of Orange County, for being here 
as well. Thank you, Rich, for coming. I 
appreciate the interest of Federal, State, 
and local officials in this very important 
subject.
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I want to thank—I just came from what 
they call a roundtable discussion. Generally 
we have roundtable discussions sitting at 
square tables. [Laughter] You know how 
Government works. [Laughter] Jeb and I 
met with Estelle Baker and Loretta De 
Maintenon; the MacDonalds, Marge and 
Mac; and Beverly and Dick Allred. The 
reason we did is because we want to hear 
firsthand their stories. I’ll share some of 
their stories with you. But you know, 
there’s nobody—the best people to share 
with us the need to modernize Medicare 
are those who rely on Medicare. And 
they’re able to tell the good news about 
Medicare and the bad news about Medi-
care, what works in Medicare and what 
doesn’t work in Medicare. Both of us like 
to listen to people who have had firsthand 
experiences, and I want to thank the meet-
ing participants for sharing their stories 
with us. 

Today when I landed—at your fantastic 
airport, by the way—I met Tillie—[ap-
plause]. Crotty, that’s a good sign when 
people clap when I mention the airport. 
[Laughter] I met a very interesting woman 
named Tillie Walther. Tillie is here. Tillie 
is a volunteer for the Retired and Senior 
Volunteer Program. It’s called RSVP. She 
dedicates a lot of time to help other people. 

The reason I bring up Tillie is that when 
people focus on America, they think about 
our great military might, and I’ll keep our 
military mighty. They think about our pock-
etbooks; we’re working hard to make sure 
they’re full. The truth of the matter is, the 
great strength of our country is the heart 
and souls of our citizens, people who are 
willing to take time out of their day to 
make somebody else’s life better. And Tillie 
is such a person. She’s leading by example. 
I love her spirit. I love the example she 
sets. My call to people here and around 
our country is to love your neighbor just 
like you’d like to be loved yourself. Find 
a way to help somebody in need. Find a 
way to help somebody who hurts, and the 
country will be better off. Thank you, Tillie. 

Thanks for coming. I’m really, really hon-
ored you’re here. 

Many seniors depend upon Medicare. 
That’s what we’re here to talk about. And 
the Medicare program is a basic trust that 
must be upheld throughout the generations. 
Our Government has made a commitment 
to our seniors—the Federal Government 
has made a commitment to our seniors 
through the Medicare program. We made 
a commitment to provide good health care 
for seniors, and we must uphold that com-
mitment.

Each of the seniors that I talked to today 
understands that Medicare needs to be 
modernized. It needs to be changed. It 
needs to be brought into the 21st century. 
They all want the Medicare system that 
allows them to pick the health care cov-
erage that best meets their needs. And I 
want to share with you some of the 
thoughts that we had. 

Marge and Mac MacDonald, they take 
seven different medications at a cost of 
about $300 a month, and they have no pre-
scription drug coverage. That is not exactly 
how the planners of Medicare envisioned 
a senior spending their years of retirement. 
That’s expensive. It’s costly. Marge says 
she’s frustrated that Washington has not de-
livered a prescription drug benefit under 
Medicare. She says, ‘‘I’m tired of the talk.’’ 
This is her words, not mine. ‘‘I’m tired 
of the talk. Sooner or later, somebody 
needs to do something. What is the point 
of retiring at all if you’re going to worry 
about whether you have the money you 
need to survive?’’ Marge is right. We’ve 
had plenty of talk in Washington. We’ve 
debated this issue for a long time. Now 
is the time for action. 

Estelle Baker—I mentioned Estelle ear-
lier—she, in addition to her Medicare ben-
efits, she has drug coverage through a sup-
plemental insurance policy. Perhaps some 
of you all have the same type of arrange-
ment. She said it’s time for all seniors to 
have that kind of coverage. She said, ‘‘Sen-
iors should have the same kind of safety 
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net—some kind of safety net, and it should 
be done as soon as possible.’’ In other 
words, that—what you’re hearing from peo-
ple is that when people retire, they don’t 
want to have to worry. They’ve been wor-
rying, probably raising their kids and wor-
rying about their jobs and worrying about 
this and worrying about that. We don’t 
want our seniors worrying about a health 
care system that is not meeting their needs. 

Every senior I’ve talked to is grateful 
about the Medicare system, and it’s done 
a lot. In many ways, it’s fulfilled the prom-
ise, up until recent history, and therefore 
the system needs to be undated. That’s 
what we’re here to discuss. That’s what 
Congress must hear. They must hear your 
voice that the system needs to be updated, 
that while the system has worked, we can 
do a better job. 

Remember, Medicare was created at a 
time when medicine consisted mostly of 
house calls and surgery and long hospital 
stays. That was the nature of medicine 
when Medicare was created, and therefore 
the Medicare system responded to that. 
Now modern medicine includes preventa-
tive care, outpatient procedures, at-home 
care, and miraculous new prescription 
drugs. Medicine has changed; Medicare 
hasn’t.

Three-quarters of seniors have some kind 
of drug coverage, and that’s positive news. 
Yet seniors relying exclusively on Medicare 
do not have coverage for prescription 
drugs—for most prescription drugs and for 
many forms of preventative care. That 
needs to be fixed. This is not good medi-
cine. It’s not cost-effective. Medicare needs 
to change. 

For example, Medicare will pay—I want 
you to hear this example. Medicare will 
pay for extended hospital stays for ulcer 
surgery, at the cost of about $28,000 per 
patient. That’s important coverage, particu-
larly if you have an ulcer. Yet, Medicare 
will not pay for the drugs that eliminate 
the cause of most ulcers, drugs that cost 
about $500 a year—willing to pay the 

$28,000 for the hospital stay but not the 
$500 to try to keep the person out of the 
hospital in the first place. To me, that says 
we’ve got a system that needs to updated 
and modernized. It’s not enough for Medi-
care to pay to treat our seniors after they 
get sick. Medicare should be covering the 
medications that will be keeping our seniors 
from getting sick in the first place. 

The best way to provide our seniors with 
modern medicine, including prescription 
drug coverage and better preventative care, 
is to give them better choices under Medi-
care. If seniors have choices, health care 
plans will compete for their business by 
offering better coverage at affordable 
prices. That’s a fact. With greater choice, 
we can give American seniors the very best 
of modern medicine. 

It’s very important for people on Medi-
care to know that one of the choices that 
I strongly support and Members of Con-
gress support is allowing people to remain 
in traditional Medicare programs. We fully 
understand that some seniors simply do not 
want to change, and that’s understandable. 
In any system, modernization must say to 
the seniors, ‘‘If you’re happy where you 
are, you stay there.’’ If you’re a senior who 
wants to stay in Medicare and you’re con-
cerned about prescription drugs, you should 
be able to get a Medicare-approved pre-
scription drug coverage. That’s what the bill 
says. And that’s what we want to happen: 
There’s no reason for you to leave Medi-
care and that the Medicare system needs 
to be modernized to include prescription 
drugs.

If you’re a senior who wants enhanced 
benefits, something a little different, some-
thing better, something that meets your 
particular needs, such as a new Medicare- 
approved private plan that includes a drug 
benefit along with other options, coverage 
for extended hospital stays or protection 
against high out-of-pocket expenses, you 
should have that choice as well. In other 
words, there are—a variety of choices ought 
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to be available for seniors. If you like man-
aged care plans, if you’re happy with that, 
that option ought to be available. And if 
you’re a low-income senior without much 
savings, you will receive extra help each 
month and more generous coverage so you 
can afford a Medicare option that includes 
prescription drug benefits. 

That’s the reform in front of Congress. 
It’s moving forward. We’ve just got to make 
sure it moves forward to completion. That’s 
what we’re here to discuss today. In Medi-
care reform, we’re applying this basic prin-
ciple: Seniors should get to choose the kind 
of coverage that works best for them, in-
stead of having that choice made solely by 
the Government. You see, every Member 
of Congress gets to choose a health care 
plan that makes the most sense for them, 
and the same for Federal employees. If 
choice is good for Members of the Con-
gress, then choice is good for America’s 
seniors.

For seniors without any drug coverage 
now, the reforms will make a big difference 
in their lives. In return for a monthly pre-
mium of about $35, or $1 a day, most sen-
iors now without coverage will see their 
drug bills cut roughly in half. A senior who 
has no drug coverage now and a monthly 
drug cost of $200 would save more than 
$1,700 on drug costs each year. A senior 
with monthly drug costs of $800 would save 
nearly $5,900 on drug costs each year. 

Putting improvements into place are 
going to take some time, and so we need 
to give seniors some immediate savings. 
We’ll provide all seniors with a Medicare- 
approved drug discount card that would 
save between 10 to 25 percent off the cost 
of their medicines. So in other words, when 
the bill—as the bill—when it passes, and 
I’m an optimist—particularly with your 
help, I will even be more optimistic—that 
in the time the bill transitions between the 
old system and the new system, there will 
be a Medicare-approved drug discount card 
for you. Low-income beneficiaries will re-
ceive an annual $600 subsidy, along with 

their discount card, to help them purchase 
their prescription medicines. 

And the legislation that Congress passes 
must make sure that the prescription drug 
coverage provided to many retirees by their 
employers is not undermined. We don’t 
want the system to undermine some of the 
really good plans that you may have re-
ceived as a result of your previous em-
ployer. Medicare legislation should encour-
age employers to continue the benefits, 
while also extending drug coverage to the 
millions of Medicare beneficiaries who now 
lack it. 

Congress should also make sure that 
Medicare rests on solid accounting. The 
current Medicare system accounting does 
not always give a clear indication of its 
long-term financial health. I support the 
Medicare system that alerts future Con-
gresses and Presidents when Medicare’s 
costs are rising faster than expected, so they 
can address the problem. The accounting 
safeguard that we’re working on in the bill 
will help Medicare stand on a strong finan-
cial foundation. We owe that to the tax-
payers of our country. 

The important thing we’re talking about 
here is, not only will the steps we’re taking 
strengthen Medicare for today’s seniors but 
also for tomorrow’s retirees. It seems to 
be a popular thought with the baby 
boomers. Many workers are counting on 
Medicare to provide good health care cov-
erage in their retirement. These reforms 
will give our workers confidence that Medi-
care will serve them with the very best 
of modern medicine, and that’s important 
for people to know. The budget I sub-
mitted earlier this year commits an addi-
tional $400 billion over 10 years to imple-
ment this vision of a stronger Medicare sys-
tem. This is enough to meet our commit-
ments to the seniors today and to future 
generations of Americans. 

I urge the seniors and all Americans to 
speak up and to call or write your Rep-
resentatives or Senators and urge them to 
get a final bill that meets the goal I just 
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outlined. You need to speak up for pre-
scription drug coverage. You need to speak 
up for health care choices. You need to 
speak up for a modern Medicare system 
that puts patients and doctors in charge. 
For years, our seniors have been calling 
for a prescription drug benefit. For years, 
American seniors have been calling for 
more choices in their health care coverage, 
and now we’ll see who is really listening 
in Washington, DC. 

The choice is simple: Either we will have 
more debate, more delay, and more dead-
lock, or we’ll make real progress. I made 
my choice. I want real progress, and I urge 

the Congress to take the path of progress 
and give our seniors a modern Medicare 
system. We’ve come far. Let’s finish the 
job.

Thank you for coming. God bless. 

NOTE: The President spoke at 2:07 p.m. In 
his remarks, he referred to Surgeon General 
Richard Carmona; Josefina Carbonell, Assist-
ant Secretary for Aging, Department of 
Health and Human Services; Gov. Jeb Bush 
of Florida; and Rich T. Crotty, chairman, Or-
ange County Governing Board. The Office 
of the Press Secretary also released a Spanish 
language transcript of these remarks. 

Remarks Prior to Discussions With President Carlo Azeglio Ciampi of Italy 
and an Exchange With Reporters 
November 14, 2003 

President Bush. Thank you all for com-
ing. Mr. President, it is my honor to wel-
come you to the Oval Office. You come 
at a difficult period for your country. You 
come at a time when your nation grieves 
for the brave sons who lost their life. I 
send our Nation’s gratitude and prayers to 
the loved ones who are grieving today in 
Italy.

I want to thank you for the friendship 
between our two nations. I want to thank 
you for your strong leadership in standing 
up to the terrorists who are trying to create 
fear and chaos. And I want to thank you 
for your understanding that a free and 
peaceful Iraq will help make the entire 
world more peaceful. 

And so it is my privilege and honor to 
welcome a close friend to the Oval Office. 
Welcome.

President Ciampi. Today I come to the 
United States as President of the Italian 
Republic and as a staunch advocate of Eu-
ropean integration. I will go to Arlington 
Cemetery this afternoon. No Italian, no Eu-
ropean can ever forget how much demo-

cratic Europe owes to the young Americans 
who gave their lives for our freedom. On 
Sunday I will go to Ground Zero to honor 
the victims of terrorism. 

President Bush. Thank you. 
President Ciampi. I want to thank Presi-

dent Bush for his words, for expressing soli-
darity in connection with the horrible attack 
against Italian forces in Iraq. Italy went to 
Iraq not to take part in a war but to con-
tribute to rebuild a country. This is the 
identity of the Italian Republic, to build 
peace, to solve post-conflict situations. We 
have done it in the past, and we do it 
in many parts of the world today. 

With President Bush, we agreed on the 
goal to accelerate full implementation of 
United Nations Resolution 1511. We sup-
port the idea of drawing a roadmap for 
the Iraqi political process in order to estab-
lish a full-fledged Government. 

The ideals of democracy and freedom 
have their roots and their strongest founda-
tion in Europe and North America. As it 
happens, even among friends, there have 
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