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Statement on the Death of Charles F.C. Ruff
November 20, 2000

Hillary and I were deeply saddened to learn
of the death of Charles F.C. Ruff, who served
as my White House Counsel from 1997 to 1999.
All of us at the White House admired Chuck
for the power of his advocacy, the wisdom of
his judgment, and the strength of his leadership.
We loved him for his generous spirit and his
keen wit, which he used to find humor in even
the most challenging circumstances.

Chuck had an extraordinary and distinguished
career in private practice with Covington &
Burling, and in public service as Special Pros-
ecutor, Acting Deputy Attorney General, and
United States Attorney and Corporation Counsel
for the District of Columbia. We will miss his
counsel and friendship deeply.

Hillary and I extend our condolences to his
wife, Sue, his daughters, Carin and Christy, and
his mother, Margaret.

Statement on Management Reform at the Department of Housing and
Urban Development
November 20, 2000

The Department of Housing and Urban De-
velopment’s 2020 Management Reform Plan has
changed the way that HUD does business for
good. That’s the verdict from a report issued
today by the Public Strategies Group, a leader
of the ‘‘reinventing Government’’ movement.
The confirmed success of Secretary Cuomo’s
management reforms is great news for HUD,
the administration, and most importantly, the
millions of Americans served by HUD’s pro-
grams.

When we first took office, Al Gore and I
promised the American people that we would
improve the way our Government serves them.

We had no greater challenge than HUD, which
was mired in bureaucracy and which Congress
had targeted for elimination. That was then, but
this is now. Today, we have a Department that
has turned itself around and, as this report clear-
ly states, can serve as a role model for all Fed-
eral agencies.

I want to congratulate Secretary Cuomo, his
team at HUD, and all of the Department’s 9,000
employees for this significant achievement. I
have no doubt it will serve as a milestone in
HUD’s history and foreshadow the kind of serv-
ice that the Department will offer the American
people in the years to come.

Statement on Labor Department Regulations on Private Health Care Plans
November 20, 2000

Today I am pleased to announce that the
Labor Department is issuing final regulations
requiring private health plans covering 130 mil-
lion Americans to provide a fast and fair internal
appeals process for patients when coverage has
been denied or delayed. Under this new rule,
for the first time, health plans would be re-
quired to make coverage decisions quickly—
within 72 hours for urgent requests—and to pro-
vide consumers with meaningful information on

their rights and benefits. Currently, many health
plans do not have the medical expertise to make
such decisions, and approval of necessary serv-
ices can take as long as 300 days.

Under the strong leadership of Secretary Her-
man, we are taking an important step towards
providing Americans the health care protections
they need. It is the final executive action I can
take to provide critical protections to patients
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