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But you know what we put out before. You
know the efforts we’ve made. And I just think
that tonight we need to focus on the families
that lost their kids, on the children that are
wounded, on the grieving of the community,
give this thing a day or two for the facts to
emerge. And then I’ll try to have more to say
to you.

Q. On just that point, Mr. President, at the
time you had that conference last year, your
administration said the students are still safer
sitting in the classroom than they are walking
down the street. Do you think Americans still
think that’s true? Do you think that’s true?

The President. Well, statistically, for all the
whole 53 million kids in our schools, it’s true.
But from the fact we’re hearing about what hap-
pened at this school and the possibility that ex-
plosives were out there, that hand grenades
were available, that other things were there, it
obviously wasn’t true there. That was obviously
the most dangerous place in Colorado today.

So I don’t want to—but that doesn’t—that
shouldn’t make people believe that every school
is in danger. What it should make every commu-
nity do is to study this handbook we put out
and see what lessons can be learned here.

But again, tonight I think the American peo-
ple ought to be thinking about those folks in
Littleton. Tomorrow and in the days ahead, we’ll
have a little more time to kind of gather our-
selves and our determination and go back at
this again.

Thank you.

NOTE: The President spoke at 7:48 p.m. in the
Briefing Room at the White House. In his re-
marks, he referred to Columbine High School
gunmen Eric Harris and Dylan Klebold; Governor
Bill Owens of Colorado; Patricia B. Holloway,
chair, Jefferson County Board of Commissioners;
and Representative Carolyn McCarthy’s son,
Kevin.

Remarks to the White House Volunteers
April 21, 1999

Thank you. You know, Hillary and I look for-
ward to this day so much every year. We want
to thank you for what you do. We want to
say to America we could not run the White
House without you.

It happens that this day was scheduled on
what has turned out to be a very sad day for
America. And since, in my mind, you represent
the best of American citizenship by what you
do here every day as volunteers, I think it is
important that we take a little time to ponder
how we, as American citizens, should respond
to what has occurred in Colorado.

First of all, I think it is important that we
remember that we must come together and pray
together but also commit to act together. In
Littleton, we saw and we continue to see horror
and agony. We also see in that horror and agony
the ties that bring us together as a national
community: the police officers rushing toward
the sound of gunfire with bravery and profes-
sionalism, the students risking their own lives
for their friends, the doctors and paramedics
summoning all their skills under astonishing

pressure, the parents and neighbors whose love
and concern sustained their children through
that last long night and who will be called upon
to do much more in the days and weeks to
come. We see, in a moment of agony, what
is best in our community and in our country.
I have been particularly struck by the story of
Mrs. Miller, the teacher who heard the gunfire
and led dozens of students to safety in the choir
room, who worked to keep them calm and quiet
for hours while students removed ceiling tiles
to let in more air. Doubtless, we will learn more
stories of quick thinking and grace under pres-
sure as the details unfold. All of us are strug-
gling to understand exactly what happened and
why. There is a deep desire to comfort the
grieving and counsel the children. We must also
focus on what we are going to do.

In Littleton, agents from the ATF and the
FBI already are on the ground, providing tac-
tical assistance to local authorities. Highly
trained crisis workers are ready to help people
cope with their loss. Fortunately, one of the
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most outstanding centers in the Nation for this
sort of work is in Denver.

Perhaps the most important thing all of us
can do right now is to reach out to each other
and to families and their young children. It is
very important to explain to children, all over
America, what has happened, and to reassure
our own children that they are safe.

We also have to take this moment, once again,
to hammer home to all the children of America
that violence is wrong. And parents should take
this moment to ask what else they can do to
shield our children from violent images and ex-
periences that warp young perceptions and ob-
scure the consequences of violence, to show our
children, by the power of our own example,
how to resolve conflicts peacefully.

And as we learned at the White House Con-
ference on School Safety and as is reflected
in the handbook that the Secretary of Education
and the Attorney General sent to all of our
schools, we must all do more to recognize and
look for the early warning signals that deeply
troubled young people send often before they
explode into violence. Surely more of them can
be saved, and more innocent victims and trage-
dies can be avoided.

In the days ahead, we will do all we can
to see what else can be done. For now, when
the school has apparently just been cleared of
bombs and not all the children who were slain
have been carried out, I think it is important
on this day that we continue to offer the people
of Colorado, the people of Littleton, the families
involved, the sure knowledge that all of America
cares for them and is praying for them.

So I ask you to now join me in a moment
of silent prayer for those who lost their lives,
for those who were wounded, for their families,
and those who love them and care for their
community.

[At this point, a moment of silence was ob-
served.]

Amen.
Now let me say that on this sad day I also

want America to know that I came here to be
with you because, in many of the sad moments
of this administration and many of the greatest
moments of our happiness and achievements for
the American people, the ability of the White
House to connect to them rests solely in the
hands of people who are not paid employees
of the Federal Government. Most Americans
still have utterly no idea how many hundreds
and hundreds of people volunteer at the White
House, without which we could not do our jobs.

I got a note the other day from a person
thanking me because the child of a friend of
his had received a letter from the White House.
And he said, ‘‘I know you didn’t sign that letter,
but children expect to get their letters an-
swered.’’ That is just one example of things that
would not happen, were it not for you. All over
America, whenever someone comes up to me
and tells me that they’ve had some contact from
the White House that I know came because
of a volunteer, I am once again grateful for
what you do.

So I thank you for sharing this very pro-
foundly sad moment with me and with our
country. But I also thank you for making it
possible for us to do our work, for the people
of Littleton and the people of America. We are
very, very grateful.

Thank you, and God bless you.

NOTE: The President spoke at 10:37 a.m. in Presi-
dential Hall (formerly Room 450) in the Old Exec-
utive Office Building. In his remarks, he referred
to Columbine High School science teacher The-
resa Miller.

Statement on the Nomination of General Eric K. Shinseki To Be Chief of
Staff of the United States Army
April 21, 1999

I am pleased to nominate Gen. Eric K.
Shinseki to be Chief of Staff of the United
States Army. If confirmed by the Senate, Gen-
eral Shinseki will succeed Gen. Dennis J.

Reimer, who will be retiring later this year after
37 years of distinguished active duty service.
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