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Authority: 47 U.S.C. 151, 152, 154, 201, 
202, 217, 218, 220, 222, 225, 226, 227, 227b, 
228, 251(a), 251(e), 254(k), 255, 262, 276, 
403(b)(2)(B), (c), 616, 620, 716, 1401–1473, 
unless otherwise noted; Pub. L. 115–141, Div. 
P, sec. 503, 132 Stat. 348, 1091; Pub. L. 117– 
338, 136 Stat. 6156. 

■ 2. Amend the title by revising Subpart 
K to read as follows: 

Subpart K—Protecting Consumers 
From Unauthorized Charges and 
Provider Switches 

* * * * * 

§ 64.1110 State notification of election to 
administer FCC rules. 
■ 3. Amend § 64.1110 by adding a new 
paragraph (c) to read as follows: 

(c) The Federal Communications 
Commission will not adjudicate a 
complaint filed pursuant to §§ 1.719 or 
§§ 1.720–1.740 of this chapter, involving 
an alleged unauthorized change, as 
defined by § 64.1100(e), while a 
complaint based on the same set of facts 
is pending with a state commission. 

§ 64.1120 Verification of orders for 
telecommunications service. 
■ 4. Revise § 64.1120 to read as follows: 

(a) No telecommunications carrier 
shall submit or execute a change on the 
behalf of a subscriber in the subscriber’s 
selection of a provider of 
telecommunications service except in 
accordance with carrier procedures 
reasonably designed to obtain 
verification of the consent of the 
subscriber. No telecommunications 
carrier may engage in any material 
misrepresentation to obtain a 
subscriber’s consent to change a 
provider of telecommunications service. 
In the event of a dispute, the provider 
must prove with clear and convincing 
evidence that it followed its procedures 
to verify that the switch was authorized 
and that the provider did not engage in 
any material misrepresentation to obtain 
such consent. Nothing in this section 
shall preclude any state commission 
from enforcing these procedures with 
respect to intrastate services. 
■ 5. Remove § 64.1130. 
* * * * * 

§ 64.1150 Procedures for resolution of 
unauthorized changes in preferred carrier. 
■ 6. Amend § 64.1150 by revising 
paragraphs (b) and (d), and removing 
paragraph (e) to read as follows: 

(a) * * * 
(b) Referral of complaint. Any carrier, 

executing, authorized, or allegedly 
unauthorized, that is informed by a 
subscriber or an executing carrier of an 
unauthorized carrier change shall direct 
that subscriber either to the state 

commission or, where the state 
commission has not opted to administer 
these rules, to the Federal 
Communications Commission. Carriers 
shall also inform the subscriber that he 
or she may contact and seek resolution 
from the alleged unauthorized carrier 
and, in addition, may contact the 
authorized carrier. 

(c) * * * 
(d) Proof of verification. Not more 

than 30 days after notification of the 
complaint, or such lesser time as is 
required by the state commission if a 
matter is brought before a state 
commission, the alleged unauthorized 
carrier shall provide to the relevant 
government agency a copy of any valid 
proof of verification of the carrier 
change. This proof of verification must 
contain clear and convincing evidence 
of a valid authorized carrier change, as 
that term is defined in §§ 64.1120. The 
relevant governmental agency will 
determine whether an unauthorized 
change, as defined by § 64.1100(e), has 
occurred using such proof and any 
evidence supplied by the subscriber. 
Failure by the carrier to respond or 
provide proof of verification will be 
presumed to be clear and convincing 
evidence of a violation. 

(e) Remove paragraph (e). 

§ 64.1160 Absolution procedures where 
the subscriber has not paid charges. 
■ 7. In § 64.1160 remove paragraph (e), 
redesignate paragraphs (f) and (g) as 
paragraphs (e) and (f). 

§ 64.1190 Preferred carrier freezes. 
■ 8. Amend § 64.1190 by revising (a), 
(b), (c), (d), (e) and adding paragraphs 
(c)(1), (c)(2) and (c)(3) to read as follows: 

(a) These rules shall apply to all 
telecommunications common carriers 
and to all bills containing charges for 
intrastate or interstate services, except 
as follows: § 64.1190(c)(2) and (3) shall 
not apply to providers of Commercial 
Mobile Radio Service as defined in 
§ 20.9 of this chapter, or to other 
providers of mobile service as defined 
in § 20.7 of this chapter, unless the 
Commission determines otherwise in a 
further rulemaking. 

(b) Preemptive effect of rules. The 
requirements in this subpart are not 
intended to preempt the adoption or 
enforcement of consistent truth-in- 
billing requirements by the states. 

(c) Telephone Billing Requirements. 
(1) Telephone bills shall be clearly 

organized and must contain clear and 
conspicuous disclosure of any 
information that the subscriber may 
need to make inquiries about, or contest, 
charges on the bill. 

(2) Telephone bills must clearly and 
conspicuously identify any change in 

service provider, including 
identification of charges from any new 
service provider. 

(3) Charges contained on telephone 
bills must be accompanied by a brief, 
clear, non-misleading, plain language 
description of the service or services 
rendered, and the name of the service 
provider associated with each charge. 
The description must be sufficiently 
clear in presentation and specific 
enough in content so that customers can 
accurately assess that the services for 
which they are billed correspond to 
those that they have requested and 
received, and that the costs assessed for 
those services conform to their 
understanding of the price charged. 

(d) Definition of clear and 
conspicuous. For purposes of this 
section, ‘‘clear and conspicuous’’ means 
notice that would be apparent to the 
reasonable consumer. 

(e) Prohibition against unauthorized 
charges. Carriers shall not place or 
cause to be placed on any telephone bill 
charges that have not been authorized 
by the subscriber. 
■ 9. Remove § 64.2400. 
■ 10. Remove § 64.2401. 
[FR Doc. 2025–16089 Filed 8–21–25; 8:45 am] 

BILLING CODE 6712–01–P 

FEDERAL COMMUNICATIONS 
COMMISSION 

47 CFR Part 73 

[DA 25–722; MB Docket No. 25–243; RM– 
12006; FR ID 309227] 

Radio Broadcasting Services; 
Enterprise, Utah 

AGENCY: Federal Communications 
Commission. 
ACTION: Proposed rule. 

SUMMARY: This document requests 
comments on a petition for rule making 
filed SSR Communications, Inc., 
proposing to amend the Table of FM 
Allotments, by allotting Channel 226C3 
at Enterprise, Utah, as the community’s 
second local service and first competing 
FM local service. Channel 226C3 can be 
allotted to Enterprise consistent with 
the minimum distance separation 
requirements of the Federal 
Communications Commission 
(Commission) rules, with a site 
restriction of 20 kilometers (12.4 miles) 
north of the community at reference 
coordinates 37–45–04 NL and 113–46– 
26 WL. 
DATES: Comments must be filed on or 
before October 6, 2025, and reply 
comments on or before October 21, 
2025. 
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ADDRESSES: Secretary, Federal 
Communications Commission, 45 L 
Street NE, Washington, DC 20554. In 
addition to filing comments with the 
FCC, interested parties should serve the 
petitioner as follows: Matthew K. 
Wesolowski, CEO, SSR 
Communications, Inc., 740 Highway 49 
North, Suite R, Flora, MS 39071. 
FOR FURTHER INFORMATION CONTACT: 
Rolanda F. Smith, Media Bureau, (202) 
418–2054, Rolanda-Faye.Smith@fcc.gov. 
SUPPLEMENTARY INFORMATION: This is a 
synopsis of the Commission’s Notice of 
Proposed Rule Making, MB Docket No. 
25–243, adopted August 15, 2025, and 
released August 15, 2025. The full text 
of the Commission decision is available 
online at https://www.fcc.gov/ecfs. The 
full text of this decision can also be 
downloaded in Word or Portable 
Document Format (PDF) at https://
www.fcc.gov/edocs. This document does 
not contain proposed information 
collection requirements subject to the 
Paperwork Reduction Act of 1995, 
Public Law 104–13. In addition, 
therefore, it does not contain any 
proposed information collection burden 
‘‘for small business concerns with fewer 
than 25 employees,’’ pursuant to the 
Small Business Paperwork Relief Act of 
2002, Public Law 107–198, see 44 U.S.C. 
3506(c)(4). The Commission will 
publish the required summary of this 
notice of proposed rulemaking on 
https://www.fcc.gov/proposed- 
rulemakings, pursuant to The Providing 
Accountability Through Transparency 
Act, see 5 U.S.C. 553(b)(4). 

Provisions of the Regulatory 
Flexibility Act of l980 do not apply to 
this proceeding. 

Members of the public should note 
that from the time a notice of proposed 
rulemaking is issued until the matter is 
no longer subject to Commission 
consideration or court review, all ex 
parte contacts are prohibited in 
Commission proceedings, such as this 
one, which involve channel allotments. 
See 47 CFR 1.1204(b) for rules 
governing permissible ex parte contacts. 

For information regarding proper 
filing procedures for comments, see 47 
CFR 1.415 and 1.420. 

List of Subjects in 47 CFR Part 73 

Radio, Radio broadcasting. 
Federal Communications Commission. 
Nazifa Sawez, 
Assistant Chief, Audio Division, Media 
Bureau. 

Proposed Rules 

For the reasons discussed in the 
preamble, the Federal Communications 

Commission proposes to amend 47 CFR 
part 73 as follows: 

PART 73—RADIO BROADCAST 
SERVICES 

■ 1. The authority citation for part 73 
continues to read as follows: 

Authority: 47 U.S.C. 154, 155, 301, 303, 
307, 309, 310, 334, 336, 339. 

■ 2. In § 73.202, amend table 1 to 
paragraph (b) under Utah by adding in 
alphabetical order an entry for 
‘‘Enterprise’’ to read as follows: 

§ 73.202 Table of Allotments. 
* * * * * 

(b) * * * 

TABLE 1 TO PARAGRAPH (b) 
[U.S. States] 

Channel No. 

* * * * * 

Utah 

* * * * * 
Enterprise ............................... 226C3 

* * * * * 

[FR Doc. 2025–16078 Filed 8–21–25; 8:45 am] 
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47 CFR Part 73 

[MB Docket No. 25–247; RM–12008; DA 25– 
709; FR ID 309396] 

Television Broadcasting Services West 
Point, Mississippi 

AGENCY: Federal Communications 
Commission. 
ACTION: Proposed rule. 

SUMMARY: This document proposes to 
amend the Table of TV Allotments 
(table) of the Federal Communications 
Commission’s (Commission) rules by 
substituting channel 26 for channel 16 
at West Point, Mississippi in response to 
a Petition for Rulemaking filed by 
WLOV License LLC, the licensee of full 
power television station WLOV–TV, 
channel 16, West Point, Mississippi. 
The staff engineering analysis finds that 
the proposal is in compliance with the 
Commission’s principal community 
coverage and technical requirements. 
The substitution of channel 26 for 
channel 16 in the table will allow 
Petitioner to transition from STA to 
permanent, licensed operation. 

DATES: Comments must be filed on or 
before September 22, 2025 and reply 
comments on or before October 6, 2025. 
ADDRESSES: Federal Communications 
Commission, Office of the Secretary, 45 
L Street NE, Washington, DC 20554. In 
addition to filing comments with the 
FCC, interested parties should serve 
counsel for the Petitioner as follows: 
Daniel Kirkpatrick, Baker & Hostetler 
LLP, 1050 Connecticut Avenue NW, 
Suite 1100, Washington, DC 20036. 
FOR FURTHER INFORMATION CONTACT: 
Emily Harrison, Media Bureau, at 
Emily.Harrison@fcc.gov, (202) 418– 
1665, or Mark Colombo, Media Bureau, 
at Mark.Colombo@fcc.gov, (202) 418– 
7611. 

SUPPLEMENTARY INFORMATION: This is a 
synopsis of the Commission’s Notice of 
Proposed Rulemaking, MB Docket No. 
25–247; RM–12008; DA 25–709, 
adopted August 11, 2025, and released 
August 11, 2025. The full text of this 
document is available online at https:// 
www.fcc.gov/edocs. 

This document does not contain 
information collection requirements 
subject to the Paperwork Reduction Act 
of 1995, Public Law 104–13. In addition, 
therefore, it does not contain any 
proposed information collection burden 
‘‘for small business concerns with fewer 
than 25 employees,’’ pursuant to the 
Small Business Paperwork Relief Act of 
2002, Public Law 107–198, see 44 U.S.C. 
3506(c)(4). Provisions of the Regulatory 
Flexibility Act of 1980, 5 U.S.C. 601– 
612, do not apply to this proceeding. 

Members of the public should note 
that all ex parte contacts are prohibited 
from the time a notice of proposed 
rulemaking is issued to the time the 
matter is no longer subject to 
Commission consideration or court 
review, see 47 CFR 1.1208. There are, 
however, exceptions to this prohibition, 
which can be found in § 1.1204(a) of the 
Commission’s rules, 47 CFR 1.1204(a). 

See §§ 1.415 and 1.420 of the 
Commission’s rules for information 
regarding the proper filing procedures 
for comments, 47 CFR 1.415 and 1.420. 

Providing Accountability Through 
Transparency Act: The Providing 
Accountability Through Transparency 
Act, Public Law 118–9, requires each 
agency, in providing notice of a 
rulemaking, to post online a brief plain- 
language summary of the proposed rule. 
The required summary of this notice of 
proposed rulemaking is available at 
https://www.fcc.gov/proposed- 
rulemakings. 

List of Subjects in 47 CFR Part 73 

Television. 

VerDate Sep<11>2014 16:10 Aug 21, 2025 Jkt 265001 PO 00000 Frm 00038 Fmt 4702 Sfmt 4702 E:\FR\FM\22AUP1.SGM 22AUP1kh
am

m
on

d 
on

 D
S

K
9W

7S
14

4P
R

O
D

 w
ith

 P
R

O
P

O
S

A
LS

mailto:Rolanda-Faye.Smith@fcc.gov
https://www.fcc.gov/edocs
https://www.fcc.gov/edocs
https://www.fcc.gov/edocs
https://www.fcc.gov/edocs
https://www.fcc.gov/ecfs
mailto:Emily.Harrison@fcc.gov
mailto:Mark.Colombo@fcc.gov
https://www.fcc.gov/proposed-rulemakings
https://www.fcc.gov/proposed-rulemakings
https://www.fcc.gov/proposed-rulemakings
https://www.fcc.gov/proposed-rulemakings

		Superintendent of Documents
	2025-08-22T00:49:48-0400
	Government Publishing Office, Washington, DC 20401
	U.S. Government Publishing Office
	Government Publishing Office attests that this document has not been altered since it was disseminated by Government Publishing Office




