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Accession Number: 20210225–5157. 
Comment Date: 5 p.m. ET 3/18/21. 
The filings are accessible in the 

Commission’s eLibrary system (https://
elibrary.ferc.gov/idmws/search/ 
fercgensearch.asp) by querying the 
docket number. 

Any person desiring to intervene or 
protest in any of the above proceedings 
must file in accordance with Rules 211 
and 214 of the Commission’s 
Regulations (18 CFR 385.211 and 
385.214) on or before 5:00 p.m. Eastern 
time on the specified comment date. 
Protests may be considered, but 
intervention is necessary to become a 
party to the proceeding. 

eFiling is encouraged. More detailed 
information relating to filing 
requirements, interventions, protests, 
service, and qualifying facilities filings 
can be found at: http://www.ferc.gov/ 
docs-filing/efiling/filing-req.pdf. For 
other information, call (866) 208–3676 
(toll free). For TTY, call (202) 502–8659. 

Dated: February 25, 2021. 
Nathaniel J. Davis, Sr., 
Deputy Secretary. 
[FR Doc. 2021–04382 Filed 3–2–21; 8:45 am] 

BILLING CODE 6717–01–P 

ENVIRONMENTAL PROTECTION 
AGENCY 

[EPA–HQ–OAR–2021–0179; FRL–10021–06– 
OAR] 

Clean Air Act Advisory Committee 
(CAAAC): Notice of Meeting 

AGENCY: Environmental Protection 
Agency (EPA). 
ACTION: Notice of meeting. 

SUMMARY: Pursuant to the Federal 
Advisory Committee Act (FACA), the 
Environmental Protection Agency (EPA) 
is announcing a public meeting of the 
Clean Air Act Advisory Committee 
(CAAAC) to be conducted via remote/ 
virtual participation only. Due to 
unforeseen administrative 
circumstances, EPA is announcing this 
meeting with less than 15 calendar days’ 
notice. The EPA renewed the CAAAC 
charter on November 19, 2020 to 
provide independent advice and 
counsel to EPA on policy issues 
associated with implementation of the 
Clean Air Act of 1990. The Committee 
advises EPA on economic, 
environmental, technical, scientific and 
enforcement policy issues. 
DATES: The CAAAC will hold its next 
public meeting remote/virtually on 
Monday, March 15, 2021 from 2:00 p.m. 
to 3:00 p.m. (EST) to introduce current 
members to incoming Office of Air and 

Radiation senior leadership. Members of 
the public may register to listen to the 
meeting or provide comments, by 
emailing caaac@epa.gov by 5:00 p.m. 
(EST) March 12, 2021. 
FOR FURTHER INFORMATION CONTACT: 
Shanika Whitehurst, Designated Federal 
Official, Clean Air Act Advisory 
Committee (6103A), Environmental 
Protection Agency, 1200 Pennsylvania 
Ave. NW, Washington, DC 20460; 
telephone number: 202–564–8235; 
email address: whitehurst.shanika@
epa.gov. Additional information about 
this meeting, the CAAAC, and its 
subcommittees and workgroups can be 
found on the CAAAC website: http://
www.epa.gov/oar/caaac/. 
SUPPLEMENTARY INFORMATION: Pursuant 
to 5 U.S.C. App. 2 section 10(a)(2), 
notice is hereby given that the Clean Air 
Act Advisory Committee will hold its 
next public meeting remote/virtually on 
Monday, March 15, 2021 from 2:00 p.m. 
to 3:00 p.m. (EST) to introduce current 
members to incoming Office of Air and 
Radiation senior leadership. 

The committee agenda and any 
documents prepared for the meeting 
will be publicly available on the 
CAAAC website at http://www.epa.gov/ 
caaac/ prior to the meeting. Thereafter, 
these documents, together with CAAAC 
meeting minutes, will be available on 
the CAAAC website or by contacting the 
Office of Air and Radiation Docket and 
requesting information under docket 
EPA–HQ–OAR–2021–0179. The docket 
office can be reached by email at: a-and- 
r-Docket@epa.gov or FAX: 202–566– 
9744. 

For information on access or services 
for individuals with disabilities, please 
contact Lorraine Reddick at 
reddick.lorraine@epa.gov, preferably at 
least 7 days prior to the meeting to give 
EPA as much time as possible to process 
your request. 

Dated: February 25, 2021. 
John Shoaff, 
Director, Office of Air Policy and Program 
Support. 
[FR Doc. 2021–04354 Filed 3–2–21; 8:45 am] 

BILLING CODE 6560–50–P 

EQUAL EMPLOYMENT OPPORTUNITY 
COMMISSION 

Agency Information Collection 
Activity: Comment Request; Generic 
Clearance for the Collection of 
Qualitative Feedback on Agency 
Service Delivery 

AGENCY: Equal Employment 
Opportunity Commission. 

ACTION: Notice and request for 
comments. 

SUMMARY: This notice announces that 
the U.S. Equal Employment 
Opportunity Commission (EEOC or 
Commission) is submitting a request for 
a three-year approval, under the 
Paperwork Reduction Act of 1995 
(PRA), of a revision to the current 
Generic Clearance for the Collection of 
Qualitative Feedback on Agency Service 
Delivery that the Office of Management 
and Budget (OMB) previously approved. 
This collection is part of a Federal 
Government-wide effort to streamline 
the process to seek feedback from the 
public on service delivery. 
DATES: Written comments on this notice 
must be submitted on or before April 2, 
2021. 
ADDRESSES: Written comments and 
recommendations for the proposed 
information collection should be sent 
within 30 days of publication of this 
notice to www.reginfo.gov/public/do/ 
PRAMain. Find this particular 
information collection by selecting 
‘‘Currently under 30-day Review—Open 
for Public Comments’’ or by using the 
search function. 
FOR FURTHER INFORMATION CONTACT: 

For EEOC Office of Field Programs: 
Michelle Crew, michelle.crew@eeoc.gov, 
(216) 306–1130; 

For EEOC Office of Federal 
Operations: Patricia St. Clair, 
patricia.stclair@eeoc.gov, (202) 663– 
4922. 

SUPPLEMENTARY INFORMATION: 
Title: Generic Clearance for the 

Collection of Qualitative Feedback on 
Agency Service Delivery. 

Abstract: The information collection 
activity will garner qualitative customer 
and stakeholder feedback in an efficient, 
timely manner, in accordance with the 
government’s commitment to improving 
service delivery. By qualitative feedback 
we mean information that provides 
useful insights on perceptions and 
opinions, but not statistical surveys that 
yield quantitative results that can be 
generalized to the population of study. 
This feedback will provide insights into 
customer or stakeholder perceptions, 
experiences, and expectations, provide 
an early warning of issues with service, 
or focus attention on areas where 
communication, training, or changes in 
operations might improve delivery of 
products or services. These collections 
will allow for ongoing, collaborative, 
and actionable communications 
between the Agency and its customers 
and stakeholders. It will also allow 
feedback to contribute directly to the 
improvement of program management. 
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The solicitation of feedback will target 
areas such as: Timeliness, 
appropriateness, accuracy of 
information, course materials, course 
instructor, courtesy, efficiency of service 
delivery, and resolution of issues with 
service delivery. Responses will be 
assessed to plan and inform efforts to 
improve or maintain the quality of 
service offered to the public. If this 
information is not collected, vital 
feedback from customers and 
stakeholders on the Agency’s services 
will be unavailable. 

The Agency will only submit a 
collection for approval under this 
generic clearance if it meets the 
following conditions: 

• The collections are voluntary; 
• The collections are low-burden for 

respondents (based on considerations of 
total burden hours, total number of 
respondents, or burden-hours per 
respondent) and are low-cost for both 
the respondents and the Federal 
Government; 

• The collections are the only way to 
collect information; there are no 
alternative existing sources. 

• The collections are 
noncontroversial and do not raise issues 
of concern to other Federal agencies; 

• Any collection is targeted to the 
solicitation of opinions from 
respondents who have experience with 
the program or may have experience 
with the program; 

• Personally identifiable information 
(PII) is collected only to the extent 
necessary and is not retained; 

• Information gathered will be used 
only internally for general service 
improvement and program management 
purposes and is not intended for release 
outside of the agency; 

• Information gathered will not be 
used for the purpose of substantially 
informing influential policy decisions; 
and 

• Information gathered will yield 
qualitative information; the collections 
will not be designed or expected to 
yield statistically reliable results or used 

as though the results are generalizable to 
the population of study. 

Feedback collected under this generic 
clearance provides useful information, 
but it does not yield data that can be 
generalized to the overall population. 
This type of generic clearance for 
qualitative information will not be used 
for quantitative information collections 
that are designed to yield reliably 
actionable results, such as monitoring 
trends over time or documenting 
program performance. Such data uses 
require more rigorous designs that 
address: The target population to which 
generalizations will be made, the 
sampling frame, the sample design 
(including stratification and clustering), 
the precision requirements or power 
calculations that justify the proposed 
sample size, the expected response rate, 
methods for assessing potential 
nonresponse bias, the protocols for data 
collection, and any testing procedures 
that were or will be undertaken prior to 
fielding the study. Depending on the 
degree of influence the results are likely 
to have, such collections may still be 
eligible for submission for other generic 
mechanisms that are designed to yield 
quantitative results. 

As a general matter, information 
collections will not result in any new 
system of records containing privacy 
information and will not ask questions 
of a sensitive nature, such as sexual 
behavior and attitudes, religious beliefs, 
and other matters that are commonly 
considered private. 

Pursuant to the PRA and OMB 
regulation 5 CFR 1320.8(d)(1), the EEOC 
has solicited public comment on its 
intent to seek a three-year approval of 
this revised collection: (1) Evaluate 
whether the proposed collection of 
information is necessary for the proper 
performance of the EEOC’s functions, 
including whether the information will 
have practical utility; (2) Evaluate the 
accuracy of the EEOC’s estimate of the 
burden of the proposed collection of 
information, including the validity of 

the methodology and assumptions used; 
(3) Enhance the quality, utility, and 
clarity of the information to be 
collected; and (4) Minimize the burden 
of the collection of information on those 
who are to respond, including the use 
of appropriate automated, electronic, 
mechanical, or other technological 
collection techniques or other forms of 
information technology, e.g., permitting 
electronic submission of responses. 

One comment was received from the 
public in response to the 60-day notice 
published in the Federal Register of 
November 18, 2020 (85 FR 73479). The 
comment raised concerns regarding 
prospective employers requesting a 
transgender person’s previous name(s) 
prior to their gender transition. 
Information regarding a person’s 
previous name(s) is not requested as 
part of the EEOC’s information 
collections of customer and stakeholder 
feedback on Agency service delivery. 
Accordingly, no changes have been 
made to the Generic Clearance based 
upon this comment. 

In addition to clearance hours for the 
previously approved customer feedback 
forms, the EEOC requested an additional 
39,716 clearance hours. Most of these 
requested hours–39,116–are for a 
randomly-generated, pop-up form that 
will solicit feedback from a sample of 
visitors to the EEOC website on the 
contents and performance of the web 
pages. The 39,116 hours burden 
estimate is based on the number of web 
page views in a year. The remaining 600 
hours represent a reserve to cover any 
additional feedback forms that may be 
developed over the next three years for 
new trainings offered by the EEOC. The 
EEOC anticipates any new potential 
feedback forms will be similar in length 
and content to existing feedback forms. 
The EEOC is seeking clearance for the 
additional hours so the EEOC can use 
the existing clearance number if the 
need arises for additional training and 
feedback forms. 

Type of survey Respondent Number of 
respondents 

Number of 
responses/ 
respondent 

Participation 
time 

Response 
burden 

(in hours) 

Questionnaire—FEPA Training 
Conference Feedback.

State and local government em-
ployees.

550 1 .............................. 2 minutes per 
response.

18 

Questionnaire—Technical Assist-
ance Program Feedback.

Private employers, state and 
local government employees.

4,500 1 .............................. 2 minutes per 
response.

150 

Questionnaire—EXCEL Cus-
tomer Feedback.

Private employers, state and 
local government employees.

250 1 .............................. 10 minutes per 
response.

42 

Questionnaire—Respectful Work-
place Training Feedback.

Private employers, state and 
local government employees.

15,900 2 (survey delivered 
twice to same re-
spondents).

10 minutes per 
response.

5,300 

Questionnaire—Federal Course 
Evaluation Form.

Participants in federal courses 
and in customer specific 
trainings.

9,180 1 .............................. 2 minutes per 
response.

306 

VerDate Sep<11>2014 17:29 Mar 02, 2021 Jkt 253001 PO 00000 Frm 00035 Fmt 4703 Sfmt 4703 E:\FR\FM\03MRN1.SGM 03MRN1jb
el

l o
n 

D
S

K
JL

S
W

7X
2P

R
O

D
 w

ith
 N

O
T

IC
E

S



12445 Federal Register / Vol. 86, No. 40 / Wednesday, March 3, 2021 / Notices 

Type of survey Respondent Number of 
respondents 

Number of 
responses/ 
respondent 

Participation 
time 

Response 
burden 

(in hours) 

Future Training Assessments ..... Training Center Attendees ......... 7,200 1 .............................. 5 minutes per 
response.

600 

EEOC website feedback forms ... Individuals or Households .......... 1,173,472 1 .............................. 2 minutes per 
response.

39,116 

Overview of Information Collection 

OMB Number: 3046–0048. 
Type of Review: Revision of a 

currently approved collection. 
Affected Public: Individuals and 

households; businesses and 
organizations; State, Local or Tribal 
Governments. 

Average Expected Annual Number of 
Activities: 6 known, up to 2 more 
anticipated. 

Respondents: 1,211,052. 
Annual Responses: 1,226,952. 
Frequency of Response: Twice per 

respondent for one activity, and once for 
all other activities. 

Average Minutes per Response: 2.2. 
Burden Hours: 45,532. 
For the Commission. 

Charlotte A. Burrows, 
Chair. 
[FR Doc. 2021–04305 Filed 3–2–21; 8:45 am] 

BILLING CODE 6570–01–P 

FARM CREDIT ADMINISTRATION 

Sunshine Act Meetings 

AGENCY: Farm Credit Administration 
Board, Farm Credit Administration. 
ACTION: Notice, regular meeting. 

SUMMARY: Notice is hereby given, 
pursuant to the Government in the 
Sunshine Act, of the forthcoming 
regular meeting of the Farm Credit 
Administration Board. 
DATES: The regular meeting of the Board 
will be held March 11, 2021, from 9:00 
a.m. until such time as the Board may 
conclude its business. Note: Because of 
the COVID–19 pandemic, we will 
conduct the board meeting virtually. If 
you would like to observe the open 
portion of the virtual meeting, see 
instructions below for board meeting 
visitors. 

ADDRESSES: To observe the virtual 
meeting, go to FCA.gov, select 
‘‘Newsroom,’’ then ‘‘Events.’’ There you 
will find a description of the meeting 
and a link to ‘‘Instructions for board 
meeting visitors.’’ See SUPPLEMENTARY 
INFORMATION for further information 
about attendance requests. 
FOR FURTHER INFORMATION CONTACT: Dale 
Aultman, Secretary to the Farm Credit 

Administration Board (703) 883–4009. 
TTY is (703) 883–4056. 
SUPPLEMENTARY INFORMATION: This 
meeting of the Board will be open to the 
public. If you wish to observe, follow 
the instructions above in the ADDRESSES 
section at least 24 hours before the 
meeting. If you need assistance for 
accessibility reasons or if you have any 
questions, contact Dale Aultman, 
Secretary to the Farm Credit 
Administration Board, at (703) 883– 
4009. The matters to be considered at 
the meeting are as follows: 

Open Session 

Approval of Minutes 

• February 11, 2021 

Report 

• Funding Conditions for the Farm 
Credit System 

New Business 

• Repeal of certain FCA Regulations 
made obsolete by Section 5412 of the 
Agriculture Improvement Act of 2018 

• Farm Credit East ACA’s request to 
increase its capital contribution to 
FarmStart, LLP 

• Spring 2021 Unified Agenda 
Dated: March 1, 2021. 

Dale Aultman, 
Secretary, Farm Credit Administration Board. 
[FR Doc. 2021–04459 Filed 3–1–21; 11:15 am] 

BILLING CODE 6705–01–P 

FEDERAL COMMUNICATIONS 
COMMISSION 

[FR ID: 17530] 

Privacy Act of 1974; Matching Program 

AGENCY: Federal Communications 
Commission. 
ACTION: Notice of a new matching 
program. 

SUMMARY: In accordance with the 
Privacy Act of 1974, as amended 
(‘‘Privacy Act’’), this document 
announces the establishment of a 
computer matching program the Federal 
Communications Commission (‘‘FCC’’ 
or ‘‘Commission’’ or ‘‘Agency’’) and the 
Universal Service Administrative 
Company (USAC) will conduct with the 

Pennsylvania’s Department of Human 
Services (PDHS); (‘‘Agency’’). The 
purpose of this matching program is to 
verify the eligibility of applicants to and 
subscribers of the Emergency Broadband 
Benefit Program, which is administered 
by USAC under the direction of the 
FCC. More information about this 
program is provided in the 
SUPPLEMENTARY INFORMATION section 
below. 

DATES: Written comments are due on or 
before April 2, 2021. This computer 
matching program will commence on 
April 2, 2021, and will conclude 18 
months after becoming effective. 
ADDRESSES: Send comments to Margaret 
Drake, FCC, 45 L Street NE, Washington, 
DC 20554, or to Privacy@fcc.gov. 
FOR FURTHER INFORMATION CONTACT: 
Margaret Drake at 202–418–1707 or 
Privacy@fcc.gov. 
SUPPLEMENTARY INFORMATION: The 
Emergency Broadband Benefit Program 
(EBBP) was established by Congress in 
the Consolidated Appropriations Act of 
2021, Public Law 116–260, 134 Stat. 
1182. EBBP is a program that will help 
low-income Americans obtain 
discounted broadband service and one- 
time co-pay for a connected device 
(laptop, desktop computer or tablet). 
This program was created specifically to 
assist American families’ access to 
broadband, which has proven to be 
essential for work, school, and 
healthcare during the public health 
emergency that exists as a result of 
COVID–19. A household may qualify for 
the EBBP benefit under various criteria, 
including an individual qualifying for 
the FCC’s Lifeline program. 

In a Report and Order adopted on 
March 31, 2016 (81 FR 33026, May 24, 
2016), the Commission ordered USAC to 
create a National Lifeline Eligibility 
Verifier (‘‘National Verifier’’), including 
the National Lifeline Eligibility Database 
(LED), that would match data about 
Lifeline applicants and subscribers with 
other data sources to verify the 
eligibility of an applicant or subscriber. 
The Commission found that the 
National Verifier would reduce 
compliance costs for Lifeline service 
providers, improve service for Lifeline 
subscribers, and reduce waste, fraud, 
and abuse in the program. The 
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