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e Send an email to rule-comments@
sec.gov. Please include File Number SR—
NYSE-2020-42 on the subject line.

Paper Comments

e Send paper comments in triplicate
to Secretary, Securities and Exchange
Commission, 100 F Street NE,
Washington, DC 20549-1090.

All submissions should refer to File
Number SR-NYSE-2020-42. This file
number should be included on the
subject line if email is used. To help the
Commission process and review your
comments more efficiently, please use
only one method. The Commission will
post all comments on the Commission’s
internet website (http://www.sec.gov/
rules/sro.shtml). Copies of the
submission, all subsequent
amendments, all written statements
with respect to the proposed rule
change that are filed with the
Commission, and all written
communications relating to the
proposed rule change between the
Commission and any person, other than
those that may be withheld from the
public in accordance with the
provisions of 5 U.S.C. 552, will be
available for website viewing and
printing in the Commission’s Public
Reference Room, 100 F Street NE,
Washington, DC 20549, on official
business days between the hours of
10:00 a.m. and 3:00 p.m. Copies of the
filing also will be available for
inspection and copying at the principal
office of the Exchange. All comments
received will be posted without change.
Persons submitting comments are
cautioned that we do not redact or edit
personal identifying information from
comment submissions. You should
submit only information that you wish
to make available publicly. All
submissions should refer to File
Number SR-NYSE-2020-42 and should
be submitted on or before June 30, 2020.

For the Commission, by the Division of
Trading and Markets, pursuant to delegated
authority.13

J. Matthew DeLesDernier,

Assistant Secretary.

[FR Doc. 2020-12384 Filed 6—-8—20; 8:45 am]
BILLING CODE 8011-01-P

1317 CFR 200.30-3(a)(12).

SMALL BUSINESS ADMINISTRATION

[Disaster Declaration #16253 and #16254;
Puerto Rico Disaster Number PR-00034]

Presidential Declaration Amendment of
a Major Disaster for the
Commonwealth of Puerto Rico

AGENCY: U.S. Small Business
Administration.

ACTION: Amendment 9.

SUMMARY: This is an amendment of the
Presidential declaration of a major
disaster for the Commonwealth of
Puerto Rico (FEMA—4473—DR), dated
01/16/2020.

Incident: Earthquakes.

Incident Period: 12/28/2019 and
continuing.

DATES: Issued on 06/02/2020.

Physical Loan Application Deadline
Date: 07/02/2020.

Economic Injury (EIDL) Loan
Application Deadline Date: 10/16/2020.
ADDRESSES: Submit completed loan
applications to: U.S. Small Business
Administration, Processing and
Disbursement Center, 14925 Kingsport
Road, Fort Worth, TX 76155.

FOR FURTHER INFORMATION CONTACT: A.
Escobar, Office of Disaster Assistance,
U.S. Small Business Administration,
409 3rd Street SW, Suite 6050,
Washington, DC 20416, (202) 205-6734.
SUPPLEMENTARY INFORMATION: The notice
of the President’s major disaster
declaration for the Commonwealth of
Puerto Rico, dated 01/16/2020, is hereby
amended to extend the deadline for
filing applications for physical damages
as a result of this disaster to 07/02/2020.

All other information in the original
declaration remains unchanged.

(Catalog of Federal Domestic Assistance
Number 59008)

Cynthia Pitts,

Acting Associate Administrator for Disaster
Assistance.

[FR Doc. 2020-12419 Filed 6—8-20; 8:45 am]
BILLING CODE 8026-03-P

SOCIAL SECURITY ADMINISTRATION

[Docket No. 2020-0025; Sequence No. 1;
OMB Control No. 0960—-XXXX]

Information Collection; Improving
Customer Experience (OMB Circular
A-11, Section 280 Implementation)
AGENCY: Social Security Administration.
ACTION: Request for comments.

SUMMARY: As part of the
Administration’s commitment to

improving customer service delivery,
the following proposed Information
Collection Request “Improving
Customer Experience (OMB Circular A—
11, Section 280 Implementation)” is
pending at the Social Security
Administration. The Social Security
Administration will submit it to OMB
for approval under the Paperwork
Reduction Act (PRA) within 30 days
from the date of this notice.

DATES: Submit comments on or before:
July 9, 2020.

ADDRESSES: Submit comments
identified by Information Collection
0960—-XXXX, Improving Customer
Experience (OMB Circular A-11,
Section 280 Implementation), by any of
the following methods:

e Federal eRulemaking portal:
https://www.regulations.gov. Follow the
instructions for submitting comments.
Comments submitted electronically,
including attachments to https://
www.regulations.gov, will be posted to
the docket unchanged.

e Mail: Social Security
Administration, OLCA, 3100 West High
Rise, 6401 Security Blvd. Baltimore,
MD. ATTN: Reports Clearance Director,
Improving Customer Experience (OMB
Circular A-11, Section 280
Implementation).

Instructions: Please submit comments
only and cite Information Collection
0960-XXXX, Improving Customer
Experience (OMB Circular A-11,
Section 280 Implementation) in all
correspondence related to this
collection. To confirm receipt of your
comment(s), please check
regulations.gov, approximately two-to-
three business days after submission to
verify posting (except allow 30 days for
posting of comments submitted by
mail).

SUPPLEMENTARY INFORMATION:

Title: Improving Customer Experience
(OMB Circular A—11, Section 280
Implementation).

Abstract: A modern, streamlined and
responsive customer experience means:
Raising government-wide customer
experience to the average of the private
sector service industry; developing
indicators for high-impact Federal
programs to monitor progress towards
excellent customer experience and
mature digital services; and providing
the structure (including increasing
transparency) and resources to ensure
customer experience is a focal point for
agency leadership.

This proposed information collection
activity provides a means to garner
customer and stakeholder feedback in
an efficient, timely manner in
accordance with the Administration’s
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