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FCC’s updated system of records notice
(SORN), FCC/CGB-1, “Informal
Complaints, Inquiries, and Requests for
Dispute Assistance.” As required by the
Privacy Act, 5 U.S.C. 552a, the
Commission also published a SORN,
FCC/CGB-1 “Informal Complaints,
Inquiries, and Requests for Dispute
Assistance,” in the Federal Register on
August 15, 2014 (79 FR 48152) which
became effective on September 24, 2014.

Privacy Act Impact Assessment: The
FCC completed a Privacy Impact
Assessment (PIA) on June 28, 2007. It
may be reviewed at http://www.fcc.gov/
omd/privacyact/Privacy-Impact-
Assessment.html. The Commission is in
the process of updating the PIA to
incorporate various revisions to it as a
result of revisions to the SORN.

Needs and Uses: The Commission
will use the information submitted by a
digital apparatus manufacturer or other
party to determine whether it is
achievable for digital apparatus to be
fabricated so that control of appropriate
built-in apparatus functions are
accessible to and usable by individuals
who are blind or visually impaired or
whether it is achievable to comply with
the information, documentation, and
training requirements. The Commission
will use the information submitted by
an Multichannel Video Programming
Distributor (MVPD) or navigation device
manufacturer or other party to
determine whether it is achievable for
on-screen text menus and guides
provided by navigation devices for the
display or selection of multichannel
video programming to be audibly
accessible in real time upon request by
individuals who are blind or visually
impaired or whether it is achievable to
comply with the information,
documentation, and training
requirements. Consumers will use the
information provided by manufacturers
of digital apparatus on the full
functionalities of digital apparatus, such
as instructions and product information,
as well as information provided by
manufacturers and MVPDs in
accordance with the information,
documentation, and training
requirements, in order to have
accessible information and support on
how to use the device. Consumers will
use the information provided by
manufacturers and MVPDs notifying
consumers of the availability of
accessible digital apparatus and
navigation devices to determine which
devices accessible and whether they
wish to request an accessible device.
MVPDs and manufacturers of navigation
devices will use the information
provided by consumers who are blind or
visually impaired consumers when

requesting accessible navigation devices
to fulfill such requests. MVPDs will use
information provided by customers who
are blind or visually impaired as
reasonable proof of disability as a
condition to providing equipment and/
or services at a price that is lower than
that offered to the general public.
Consumers will use the contact
information of covered entities to file
written complaints regarding the
accessibility requirements for digital
apparatus and navigation devices.
Finally, the Commission will use
information received pursuant to the
complaint procedures for violations of
sections 79.107-79.109 to enforce the
Commission’s digital apparatus and
navigation device accessibility
requirements. The Commission will
forward complaints, as appropriate, to
the named manufacturer or provider for
its response, as well as to any other
entity that the Commission determines
may be involved, and it may request
additional information from relevant
parties.

Federal Communications
Commission.

OMB Control Number: 3060-0717.

Title: Billed Party Preference for
InterLATA 0+ Calls, CC Docket No. 92—
77,47 CFR Sections 64.703(a), 64.709,
64.710.

Form Number: N/A.

Type of Review: Extension of a
currently approved collection.

Respondents: Business or other for-
profit entities.

Number of Respondents and
Responses: 1,418 respondents;
11,250,150 responses.

Estimated Time per Response: 1
minute (.017 hours)—50 hours.

Frequency of Response: Annual and
on-occasion reporting requirements.

Obligation to Respond: Required to
obtain or retain benefits. The statutory
authority for this information collection
is found at 47 U.S.C. 226, Telephone
Operator Services, Public Law 101-435,
104 Stat. 986, codified at 47 CFR
64.703(a) Consumer Information, 64.709
Informational Tariffs, and 64.710
Operator Services for Prison Inmate
Phones.

Total Annual Burden: 205,023 hours.

Total Annual Cost: $144,000.

Nature and Extent of Confidentiality:
An assurance of confidentiality is not
offered because this information
collection does not require the
collection of personally identifiable
information from individuals.

Privacy Impact Assessment: No
impacts(s).

Needs and Uses: Pursuant to 47 CFR
64.703(a), Operator Service Providers
(OSPs) are required to disclose, audibly

and distinctly to the consumer, at no
charge and before connecting any
interstate call, how to obtain rate
quotations, including any applicable
surcharges. 47 CFR 64.710 imposes
similar requirements on OSPs to
inmates at correctional institutions. 47
CFR 64.709 codifies the requirements
for OSPs to file informational tariffs
with the Commission. These rules help
to ensure that consumers receive
information necessary to determine
what the charges associated with an
OSP-assisted call will be, thereby
enhancing informed consumer choice in
the operator services marketplace.

Federal Communications Commission.
Marlene Dortch,

Secretary, Office of the Secretary.

[FR Doc. 2020-02836 Filed 2—11-20; 8:45 am]
BILLING CODE 6712-01-P

FEDERAL MARITIME COMMISSION
[Docket No. 20—-03]

Earlean Edwards Dukart, Complainant
v. Ocean Star International Inc., d/b/a
International Van Lines, Respondent;
Notice of Filing of Complaint and
Assignment

Served: February 6, 2020.

Notice is given that a complaint has
been filed with the Federal Maritime
Commission (Commission) by Earlean
Edwards Dukart, hereinafter
“Complainant”, against Ocean Star
International Inc., d/b/a International
Van Lines, hereinafter ‘“Respondent”.
Complainant states that she is a U.S.
Citizen that currently resides in Belize,
Central America. Complainant states
that Respondent has “. . . FMC
organization/license no. 021051” and
claims that Respondent “. . . was acting
as a ‘common carrier’ as defined in 46
U.S.C. 40102” in relation to all its
allegations. Complainant states that
Respondent is a party toa ““. . . Service
Agreement for the international
shipment of goods, Service Contract No.
IN4005736.”

Complainant sought transportation
services from Respondent for a move of
household goods from Colorado to
Belize. Complainant alleges that
Respondent . . . willingly and
intentionally, altered the terms of the
Service Agreement.” Complainant
alleges that Respondent . . . extorted
Complainant into paying invalid
invoices with inaccurate fees and
charges that were disputed by the
Complainant.” Complainant also alleges
that Respondent . . . unlawfully
submitted fraudulent documents.”


http://www.fcc.gov/omd/privacyact/Privacy-Impact-Assessment.html
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Complainant alleges her household
goods have not been released to her or
delivered.

Complainant alleges that Respondent
violated “46 U.S.C. 41102(a)(b)(c)”,
“41103(a)(1)”,
“41104(1)(2)(3)(4)(8)(10)”, and
“41105(1)(2)(4)”. Complainant seeks
reparations in the amount of $256,241
and other relief. The full text of the
complaint can be found in the
Commission’s Electronic Reading Room
at https://www2.fmc.gov/readingroom/
proceeding/20-03/.

This proceeding has been assigned to
Office of Administrative Law Judges.
The initial decision of the presiding
office in this proceeding shall be issued
by February 8, 2021, and the final
decision of the Commission shall be
issued by August 23, 2021.

Rachel Dickon,

Secretary.

[FR Doc. 2020-02784 Filed 2—11-20; 8:45 am]
BILLING CODE 6731-AA-P

FEDERAL MARITIME COMMISSION

Notice of Agreements Filed

The Commission hereby gives notice
of the filing of the following agreement
under the Shipping Act of 1984.
Interested parties may submit comments
on the agreements to the Secretary by
email at Secretary@fmc.gov, or by mail,
Federal Maritime Commission,
Washington, DC 20573, within twelve
days of the date this notice appears in
the Federal Register. Copies of
agreements are available through the
Commission’s website (www.fmc.gov) or
by contacting the Office of Agreements
at (202)-523-5793 or tradeanalysis@
fme.gov.

Agreement No.: 011284—-080.

Agreement Name: Ocean Carrier
Equipment Management Association.

Parties: American President Lines,
LLC; APL Co. Pte. Ltd.; CMA CGM S.A.;
COSCO Shipping Co., Ltd.; Evergreen
Line Joint Service Agreement; Hamburg
Sud; Hapag-Lloyd AG; Hapag-Lloyd
USA, LLC; Hyundai Merchant Marine
Co., Ltd.; MSC Mediterranean Shipping
Company S.A.; Ocean Network Express
Pte. Ltd.; Orient Overseas Container
Line Limited; Wan Hai Lines Ltd.; Zim
Integrated Shipping Services Ltd.; and
Maersk A/S.

Filing Party: Jeffrey Lawrence and
Donald Kasilke; Cozen O’Connor.

Synopsis: The amendment revises the
affiliations of certain existing members;
specifically, COSCO SHIPPING Lines,
Co., Ltd. and Orient Overseas Container
Line Limited shall be treated as one
party for all purposes under the

Agreement. In addition, the amendment
updates the names of Maersk A/S and
MSC Mediterranean Shipping Company
S.A.

Proposed Effective Date: 1/31/2020.

Location: https://www2.fmc.gov/
FMC.Agreements.Web/Public/
AgreementHistory/1560.

Dated: February 7, 2020.
Rachel Dickon,
Secretary.
[FR Doc. 2020-02789 Filed 2—11-20; 8:45 am]
BILLING CODE 6731-AA-P

FEDERAL RESERVE SYSTEM

Notice of Proposals To Engage in or
To Acquire Companies Engaged in
Permissible Nonbanking Activities

The companies listed in this notice
have given notice under section 4 of the
Bank Holding Company Act (12 U.S.C.
1843) (BHC Act) and Regulation Y, (12
CFR part 225) to engage de novo, or to
acquire or control voting securities or
assets of a company, including the
companies listed below, that engages
either directly or through a subsidiary or
other company, in a nonbanking activity
that is listed in § 225.28 of Regulation Y
(12 CFR 225.28) or that the Board has
determined by Order to be closely
related to banking and permissible for
bank holding companies. Unless
otherwise noted, these activities will be
conducted throughout the United States.

Each notice is available for inspection
at the Federal Reserve Bank indicated.
The notice also will be available for
inspection at the offices of the Board of
Governors. Interested persons may
express their views in writing on the
question whether the proposal complies
with the standards of section 4 of the
BHC Act.

Unless otherwise noted, comments
regarding the applications must be
received at the Reserve Bank indicated
or the offices of the Board of Governors,
Ann E. Misback, Secretary of the Board,
20th Street and Constitution Avenue,
NW, Washington, DC 20551-0001, not
later than March 3, 2020.

A. Federal Reserve Bank of
Minneapolis (Chris P. Wangen,
Assistant Vice President) 90 Hennepin
Avenue, Minneapolis, Minnesota
55480-0291:

1. Citizens Bancorporation of New
Ulm, Inc., New Ulm, Minnesota; to
acquire Farmers State Agency of
Watkins, Inc., Watkins, Minnesota, and
thereby engage in insurance agency
activity through a lending office located
in a place that has a population not
exceeding 5,000 pursuant to 12 CFR
225.28(b)(11)(iii)(A).

Board of Governors of the Federal Reserve
System, February 7, 2020.

Yao-Chin Chao,

Assistant Secretary of the Board.

[FR Doc. 2020-02795 Filed 2-11-20; 8:45 am]
BILLING CODE P

FEDERAL RESERVE SYSTEM

Formations of, Acquisitions by, and
Mergers of Bank Holding Companies

The companies listed in this notice
have applied to the Board for approval,
pursuant to the Bank Holding Company
Act of 1956 (12 U.S.C. 1841 et seq.)
(BHC Act), Regulation Y (12 CFR part
225), and all other applicable statutes
and regulations to become a bank
holding company and/or to acquire the
assets or the ownership of, control of, or
the power to vote shares of a bank or
bank holding company and all of the
banks and nonbanking companies
owned by the bank holding company,
including the companies listed below.

The applications listed below, as well
as other related filings required by the
Board, if any, are available for
immediate inspection at the Federal
Reserve Bank indicated. The
applications will also be available for
inspection at the offices of the Board of
Governors. Interested persons may
express their views in writing on the
standards enumerated in the BHC Act
(12 U.S.C. 1842(c)).

Comments regarding each of these
applications must be received at the
Reserve Bank indicated or the offices of
the Board of Governors, Ann E.
Misback, Secretary of the Board, 20th
Street and Constitution Avenue NW,
Washington DC 20551-0001, not later
than March 12, 2020.

A. Federal Reserve Bank of Kansas
City (Dennis Denney, Assistant Vice
President) 1 Memorial Drive, Kansas
City, Missouri 64198-0001:

1. First State Holding Co., Lincoln,
Nebraska; to acquire voting shares of
Schneider Bancorporation and thereby,
indirectly acquire shares of Plattsmouth
State Bank, both of Plattsmouth,
Nebraska.

Board of Governors of the Federal Reserve
System, February 6, 2020.

Yao-Chin Chao,

Assistant Secretary of the Board.

[FR Doc. 2020-02762 Filed 2-11-20; 8:45 am]
BILLING CODE 6210-01-P
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