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www.regulations.gov and will include 
any personal information you have 
provided. For more about privacy and 
the docket, you may review a Privacy 
Act notice regarding the Federal Docket 
Management System in the March 24, 
2005, issue of the Federal Register (70 
FR 15086). 

Dated: February 28, 2017. 
J.F. Dixon, 
Captain, U.S. Coast Guard, Captain of the 
Port Jacksonville. 
[FR Doc. 2017–04380 Filed 3–6–17; 8:45 am] 

BILLING CODE 9110–04–P 

DEPARTMENT OF HOMELAND 
SECURITY 

Federal Emergency Management 
Agency 

[Docket ID: FEMA–2016–0032; OMB No. 
1660–0107] 

Agency Information Collection 
Activities: Submission for OMB 
Review; Comment Request; Federal 
Emergency Management Agency 
Public Assistance Customer 
Satisfaction Surveys 

AGENCY: Federal Emergency 
Management Agency, DHS. 
ACTION: Notice. 

SUMMARY: The Federal Emergency 
Management Agency (FEMA) will 
submit the information collection 
abstracted below to the Office of 
Management and Budget for review and 
clearance in accordance with the 
requirements of the Paperwork 
Reduction Act of 1995. The submission 
will describe the nature of the 
information collection, the categories of 
respondents, the estimated burden (i.e., 
the time, effort and resources used by 
respondents to respond) and cost, and 
the actual data collection instruments 
FEMA will use. 
DATES: Comments must be submitted on 
or before April 6, 2017. 
ADDRESSES: Submit written comments 
on the proposed information collection 
to the Office of Information and 
Regulatory Affairs, Office of 
Management and Budget. Comments 
should be addressed to the Desk Officer 
for the Department of Homeland 
Security, Federal Emergency 
Management Agency, and sent via 
electronic mail to oira.submission@
omb.eop.gov. 
FOR FURTHER INFORMATION CONTACT: 
Requests for additional information or 
copies of the information collection 
should be made to Director, Records 
Management Division, 500 C Street SW., 

Washington, DC 20472–3100, or email 
address FEMA-Information-Collections- 
Management@fema.dhs.gov. 
SUPPLEMENTARY INFORMATION: This 
information collection previously 
published in the Federal Register on 
December 8, 2016 at 81 FR 88696 with 
a 60 day public comment period. One 
positive comment was received 
supporting FEMA’s effort to survey their 
customers and FEMA’s commitment to 
continually improving the service 
provided to citizens during times of 
crisis. The purpose of this notice is to 
notify the public that FEMA will submit 
the information collection abstracted 
below to the Office of Management and 
Budget for review and clearance. 

Collection of Information 

Title: FEMA Public Assistance 
Customer Satisfaction Surveys. 

Type of information collection: 
Revision of a currently approved 
information collection. 

OMB Number: 1660–0107. 
Form Titles and Numbers: FEMA 

Form 519–0–32, Public Assistance 
Initial Customer Satisfaction Survey 
(Telephone); FEMA Form 519–0–33, 
Public Assistance Initial Customer 
Satisfaction Survey (Internet); FEMA 
Form 519–0–34, Public Assistance 
Assessment Customer Satisfaction 
Survey (Telephone); FEMA Form 519– 
0–35, Public Assistance Assessment 
Customer Satisfaction Survey (Internet). 

Abstract: Federal agencies are 
required to survey their customers to 
determine the kind and quality of 
services customers want and their level 
of satisfaction with those services. 
FEMA managers use the survey results 
to measure performance against 
standards for performance and customer 
service, measure achievement of 
strategic planning objectives, and 
generally gauge and make 
improvements to disaster service that 
increase customer satisfaction. 

Affected Public: Not-for-profit 
institutions, State, Local, or Tribal 
government. 

Estimated Number of Respondents: 
7,804. 

Estimated Total Annual Burden 
Hours: 2,293 hours. 

Estimated Cost: The estimated annual 
cost to respondents for the hour burden 
is $150,116.19. There are no annual 
costs to respondents’ operations and 
maintenance costs for technical 
services. The annual cost to respondents 
for Non-Labor Cost (expenditures on 
training, travel and other resources) is 
$11,664.00. There are no annual start-up 
or capital costs. The cost to the Federal 
Government is $697,526.37. 

Dated: March 1, 2017. 
Tammi Hines, 
Records Management Program Chief (Acting), 
Mission Support, Federal Emergency 
Management Agency, Department of 
Homeland Security. 
[FR Doc. 2017–04445 Filed 3–6–17; 8:45 am] 

BILLING CODE 9111–23–P 

DEPARTMENT OF HOMELAND 
SECURITY 

Federal Emergency Management 
Agency 

[Docket ID: FEMA–2017–0009; OMB No. 
1660–0062] 

Agency Information Collection 
Activities: Proposed Collection; 
Comment Request; State/Local/Tribal 
Hazard Mitigation Plans 

AGENCY: Federal Emergency 
Management Agency, DHS. 
ACTION: Notice. 

SUMMARY: The Federal Emergency 
Management Agency, as part of its 
continuing effort to reduce paperwork 
and respondent burden, invites the 
general public and other Federal 
agencies to take this opportunity to 
comment on a revision of a currently 
approved information collection. In 
accordance with the Paperwork 
Reduction Act of 1995, this notice seeks 
comments concerning information 
collection activities related to Hazard 
Mitigation Plans. 
DATES: Comments must be submitted on 
or before May 8, 2017. 
ADDRESSES: To avoid duplicate 
submissions to the docket, please use 
only one of the following means to 
submit comments: 

(1) Online. Submit comments at 
www.regulations.gov under Docket ID 
FEMA–2017–0009. Follow the 
instructions for submitting comments. 

(2) Mail. Submit written comments to 
Docket Manager, Office of Chief 
Counsel, DHS/FEMA, 500 C Street SW., 
8NE, Washington, DC 20472–3100. 

All submissions received must 
include the agency name and Docket ID. 
Regardless of the method used for 
submitting comments or material, all 
submissions will be posted, without 
change, to the Federal eRulemaking 
Portal at http://www.regulations.gov, 
and will include any personal 
information you provide. Therefore, 
submitting this information makes it 
public. You may wish to read the 
Privacy Act notice that is available via 
the link in the footer of 
www.regulations.gov. 
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FOR FURTHER INFORMATION CONTACT: 
Kathleen Smith, Chief, Planning and 
Safety Branch; Planning, Safety and 
Building Science Division; Risk 
Management Directorate; Federal 
Insurance and Mitigation 
Administration; FEMA (202) 646–4372. 
You may contact the Records 
Management Division for copies of the 
proposed collection of information at 
email address: FEMA-Information- 
Collections-Management@fema.dhs.gov. 
SUPPLEMENTARY INFORMATION: Section 
322 of the Robert T. Stafford Disaster 
Relief and Emergency Assistance Act 
(Stafford Act), 42 U.S.C. 5165, as 
amended by the Disaster Mitigation Act 
of 2000 (DMA 2000), Public Law 106– 
390, provides the framework for linking 
pre-and post-disaster mitigation 
planning and initiatives with public and 
private interests to ensure an integrated, 
comprehensive approach to disaster loss 
reduction. Regulations found at 44 CFR 
part 201 provide the mitigation 
planning requirements for State, local, 
and Indian Tribal governments to 
identify the natural hazards that impact 
them, to identify actions and activities 
to reduce any losses from hazards, and 
to establish a coordinated process to 
implement the plan, taking advantage of 
a wide-range of resources. 

Collection of Information 
Title: State/Local/Tribal Hazard 

Mitigation Plans. 
Type of Information Collection: 

Revision of a currently approved 
information collection. 

OMB Number: 1660–0062. 
FEMA Forms: Not applicable. 
Abstract: In order to be eligible for 

certain types of Federal Emergency 
Management Agency (FEMA) non- 
emergency assistance, State, local, and 
Indian Tribal governments are required 
to have a current FEMA-approved 
hazard mitigation plan that meets the 
criteria established in 44 CFR part 201. 

Affected Public: State, local or Tribal 
government. 

Number of Respondents: 56. 
Number of Responses: 1,579. 
Estimated Total Annual Burden 

Hours: 227,366 hours. 
Estimated Cost: The estimated annual 

cost to respondents is $31,198,090. The 
estimated annual cost to the Federal 
Government is $1,705,242. 

Comments 
Comments may be submitted as 

indicated in the ADDRESSES caption 
above. Comments are solicited to (a) 
evaluate whether the proposed data 
collection is necessary for the proper 
performance of the agency, including 
whether the information shall have 

practical utility; (b) evaluate the 
accuracy of the agency’s estimate of the 
burden of the proposed collection of 
information, including the validity of 
the methodology and assumptions used; 
(c) enhance the quality, utility, and 
clarity of the information to be 
collected; and (d) minimize the burden 
of the collection of information on those 
who are to respond, including through 
the use of appropriate automated, 
electronic, mechanical, or other 
technological collection techniques or 
other forms of information technology, 
e.g., permitting electronic submission of 
responses. 

Dated: March 1, 2017. 
Tammi Hines, 
Acting Records Management Branch Chief, 
Mission Support, Federal Emergency 
Management Agency, Department of 
Homeland Security. 
[FR Doc. 2017–04434 Filed 3–6–17; 8:45 am] 

BILLING CODE 9111–52–P 

DEPARTMENT OF HOMELAND 
SECURITY 

Federal Emergency Management 
Agency 

[Docket ID: FEMA–2017–0005; OMB No. 
1660–0023] 

Agency Information Collection 
Activities: Proposed Collection; 
Comment Request; Effectiveness of a 
Community’s Implementation of the 
NFIP Community Assistance Program 
CAC and CAV Reports 

AGENCY: Federal Emergency 
Management Agency, DHS. 
ACTION: Notice. 

SUMMARY: The Federal Emergency 
Management Agency, as part of its 
continuing effort to reduce paperwork 
and respondent burden, invites the 
general public and other Federal 
agencies to take this opportunity to 
comment on an extension, without 
change, of a currently approved 
information collection. In accordance 
with the Paperwork Reduction Act of 
1995, this notice seeks comments 
concerning the effectiveness of a 
community’s implementation of the 
NFIP Community Assistance Program 
Community Assistance Contact (CAC) 
and Community Assistance Visit (CAV) 
Reports. 
DATES: Comments must be submitted on 
or before May 8, 2017. 
ADDRESSES: To avoid duplicate 
submissions to the docket, please use 
only one of the following means to 
submit comments: 

(1) Online. Submit comments at 
www.regulations.gov under Docket ID 
FEMA–2017–0005. Follow the 
instructions for submitting comments. 

(2) Mail. Submit written comments to 
Docket Manager, Office of Chief 
Counsel, DHS/FEMA, 500 C Street SW., 
8NE, Washington, DC 20472–3100. 

(3) Facsimile. Submit comments to 
(703) 483–2999. 

All submissions received must 
include the agency name and Docket ID. 
Regardless of the method used for 
submitting comments or material, all 
submissions will be posted, without 
change, to the Federal eRulemaking 
Portal at http://www.regulations.gov, 
and will include any personal 
information you provide. Therefore, 
submitting this information makes it 
public. You may wish to read the 
Privacy Act notice that is available via 
the link in the footer of 
www.regulations.gov. 

FOR FURTHER INFORMATION CONTACT: Bret 
Gates, Senior Program Specialist, 
Mitigation Directorate, Federal 
Insurance and Mitigation 
Administration, Federal Emergency 
Management Agency, (202) 646–4133. 
You may contact the Records 
Management Division for copies of the 
proposed collection of information at 
facsimile number (202) 646–3347 or 
email address: FEMA-Information- 
Collections-Management@dhs.gov. 
SUPPLEMENTARY INFORMATION: The 
Department of Homeland Security’s 
Federal Emergency Management Agency 
(FEMA) administers the National Flood 
Insurance Program (NFIP) (codified at 
42 U.S.C. 4001, et seq.), and a major 
objective of the NFIP is to assure that 
participating communities are achieving 
the flood loss reduction objectives 
through implementation and 
enforcement of adequate land use and 
control measures. FEMA’s authority to 
collect information that will allow for 
the evaluation of how well communities 
are implementing their floodplain 
management programs is found at 42 
U.S.C. 4022 and 42 U.S.C. 4102. Title 44 
CFR 59.22 directs the respondent to 
submit evidence of the corrective and 
preventive measures taken to meet the 
flood loss reduction objectives. 

Collection of Information 

Title: Effectiveness of a Community’s 
Implementation of the NFIP Community 
Assistance Program CAC and CAV 
Reports. 

OMB Number: 1660–0023. 
Type of Information Collection: 

Extension, without change, of a 
currently approved information 
collection. 
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