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Silvana G. Garza, Associate CIO,
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Management Office (IT)

David A. Grant, Chief, Agency-Wide
Shared Services (AWSS)

Joseph H. Grant, Deputy Commissioner,
Tax Exempt and Government Entities
(TE/GE)

Rena C. Girinakis, Executive Director,
Systemic Advocacy, Taxpayer
Advocate Service (TAS)

Patricia J. Haynes, Director,
Investigative and Enforcement
Operations, Criminal Investigation
(CD

Shenita L. Hicks, Director, Examination
(SB/SE)

Debra S. Holland, Deputy Commissioner
for Support (W&I)

Robert L. Hunt, Director, Collection (SB/
SE)

Robin DelRey Jenkins, Director, Office
of Business Modernization (SB/SE)

Michael D. Julianelle, Director,
Enterprise Collection Strategy (SB/SE)

Gregory E. Kane, Deputy Chief Financial
Officer, Chief Financial Office (CFO)

Sheldon M. Kay, Deputy Chief, Appeals
(AP)

Frank M. Keith, Jr., Chief,
Communications and Liaison (C&L)

David A. Krieg, IRS Human Capital
Officer, Human Capital Office (HCO)

Pamela J. LaRue, Chief Financial Officer
(CFO)

Heather C. Maloy, Commissioner, LB&I

Stephen L. Manning, Associate CIO,
User and Network Services (IT)

Rosemary D. Marcuss, Director,
Research, Analysis and Statistics
(RAS)

C. Andre Martin, Director, Investigative
and Enforcement Services (CI)

Rajive K. Mathur, Director, Online
Services (OLS)

Gretchen R. McCoy, Associate CIO,
Modernization Program Management
Office (IT)

James M. McGrane, Deputy CIO for
Strategy/Modernization (IT)

Terence V. Milholland, Chief
Technology Officer/Chief Information
Officer (IT)

Katherine M. Miller, Associate CIO,
Applications Development (IT)

Debra L. Nelson, Director, Management
Services (IT)

Nina E. Olson, National Taxpayer
Advocate (TAS)

Jodell L. Patterson, Director, Return
Integrity and Correspondence
Services (W&I)

Ruth Perez, Deputy Commissioner, SB/
SE

Julie Rushin, Deputy CIO for Operations
(IT)

Melissa R. Snell, Deputy National
Taxpayer Advocate (TAS)

David W. Stender, Associate CIO,
Cybersecurity (IT)

Peter J. Stipek, Director, Customer
Accounts Services (W&I)

Kathryn D. Vaugh, Director, Campus
Compliance Services (SB/SE)

Jennifer L. Vozne, Director,
International Operations (CI)

Peter C. Wade, Business Modernization
Director (W&I)

Christopher Wagner, Chief, Appeals
(AP)

Richard Weber, Chief, CI

Matthew A. Weir, Executive Director,
Case Advocacy (TAS)
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Dated: August 14, 2012.

Beth Tucker,

Deputy Commissioner for Operations
Support, Internal Revenue Service.
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BILLING CODE 4830-01-P

DEPARTMENT OF VETERANS
AFFAIRS

[OMB Control No. 2900-New (VA Form 10-
0534)]

Agency Information Collection:
Emergency Submission for OMB
Review (CEPACT (Center for
Evaluation of PACT) Demographic
Questionnaire and Patient Focus
Group); Comment Request

AGENCY: Veterans Health
Administration, Department of Veterans
Affairs.

ACTION: Notice.

SUMMARY: In compliance with the
Paperwork Reduction Act (PRA) of 1995
(44 U.S.C. 3501-3521), this notice
announces that the United States
Department of Veterans Affairs (VA),
has submitted to the Office of
Management and Budget (OMB) the
following emergency proposal for the
collection of information under the
provisions of the Paperwork Reduction
Act (44 U.S.C. 3507(j)(1)). An emergency
clearance is being requested for
information needed to focus on patient
experiences with and views on barriers
and facilitators to specific aspects of the
Patient-Aligned Care Team (PACT) care
model: High risk care management,
telemedicine and shared medical
appointments.

DATES: Comments must be submitted on
or before August 31, 2012.

ADDRESSES: Send comments and
recommendations concerning any
aspect of the information collection to
VA’s OMB Desk Officer, OMB Human
Resources and Housing Branch, New

Executive Office Building, Room 10235,
Washington, DC 20503 (202) 395-7316
or Fax (202) 395-6974. Please refer to
“2900-New (VA Form 10-0534).

FOR FURTHER INFORMATION CONTACT:
Denise McLamb, Enterprise Records
Service (005R1B), Department of
Veterans Affairs, 810 Vermont Avenue
NW., Washington, DC 20420, (202) 632—
7479, Fax (202) 632—7583 or email:
denise.mclamb@va.gov. Please refer to
“OMB Control No. 2900-New (VA Form
10-0534).

SUPPLEMENTARY INFORMATION:

Title: CEPACT (Center for Evaluation
of PACT) Demographic Questionnaire,
VA Form 10-0534 and Patient Focus
Group.

OMB Control Number: 2900—-New (VA
Form 10-0534).

Type of Review: New data collection.

Abstract: The data collected on VA
Form 10-0534 will be used to
implement the PACT model that will in
turn improve health care for Veterans
and sustain VA’s leadership in health
care quality. This will be done to
evaluate the effectiveness of various
types of care delivered to patients
throughout the PACT model.

Affected Public: Individuals or
households.

Estimated Annual Burden: 226.

Estimated Average Burden per
Respondent: 85 minutes for focus group;
5 minutes for questionnaire.

Frequency of Response: One-time.

Estimated Number of Respondents:
150.

Estimated Number of Responses: 300.

Dated: August 16, 2012.
By direction of the Secretary.
Denise McLamb,

Program Analyst Director, Enterprise Records
Service.

[FR Doc. 2012—20454 Filed 8-20-12; 8:45 am]
BILLING CODE 8320-01-P

DEPARTMENT OF VETERANS
AFFAIRS

[OMB Control No. 2900-New (VA Form 10-
0536)]

Agency Information Collection: (PACT
Patient Experiences Survey); Comment
Request

AGENCY: Veterans Health
Administration, Department of Veterans
Affairs.

ACTION: Notice.

SUMMARY: In compliance with the
Paperwork Reduction Act (PRA) of 1995
(44 U.S.C. 3501-3521), this notice
announces that the Department of
Veterans Affairs (VA), will submit to the
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