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incremental disclosure obligations
related to consumers reporting a billing
error under section 308.7(d) requires, on
average, about one hour per each billing
error. Previously, staff projected that
approximately 5 percent of an estimated
46,981,200 calls made to pay-per-call
services each year involves such a
billing error. The staff is now reducing
its prior estimate of the number of those
calls by 4 percent 13 (to 45,101,950 calls)
to reflect recent changes in the amount
of pay-per-call services and their billing.
Assuming the same apportionment (5
percent) of overall calls to pay-per-call
services, this amounts to 2,255,100
hours, cumulatively. Applying the $54/
hour blended wage rate, the estimated
annual cost is $121,775,400 annually.

Willard K. Tom,
General Counsel.

[FR Doc. 2012-2111 Filed 1-31-12; 8:45 am]
BILLING CODE 6750-01-P

GENERAL SERVICES
ADMINISTRATION

[OMB Control No. 3090-0007; Docket 2011—
0001; Sequence 12]

General Services Administration
Acquisition Regulation; Information
Collection; GSA Form 527,
Contractor’s Qualifications and
Financial Information

AGENCY: Office of the Chief Finance
Officer, GSA.
ACTION: Notice of request for comments

regarding an extension to an existing
OMB clearance.

SUMMARY: Under the provisions of the
Paperwork Reduction Act, the
Regulatory Secretariat will be
submitting to the Office of Management
and Budget (OMB) a request to review
and approve an extension of a
previously approved information
collection requirement regarding GSA
Form 527, Contractor’s Qualifications
and Financial Information.

Public comments are particularly
invited on: Whether this collection of
information is necessary and whether it
will have practical utility; whether our
estimate of the public burden of this
collection of information is accurate,
and based on valid assumptions and
methodology; ways to enhance the
quality, utility, and clarity of the
information to be collected.

13 Four percent is determined by an approximate
halving of the above-noted 8 percent reduction staff
has applied to its prior estimate of the number of
vendors (see note 4). As in past clearance requests
for this Rule, it is halved on the assumption that
pay-per-call services do not account for any more
than half of all telephone-billed purchases.

DATES: Submit comments on or before:
April 2, 2012.

FOR FURTHER INFORMATION CONTACT: Erik
Dorman, Office of Financial Policy and
Operations, at (202) 501-4568 or via
email at I[ynn.dorman@gsa.gov.
ADDRESSES: Submit comments
identified by Information Collection
3090-0007, Contractor’s Qualifications
and Financial Information, by any of the
following methods:

¢ Regulations.gov: http://
www.regulations.gov. Submit comments
via the Federal eRulemaking portal by
inputting “Information Collection 3090-
0007, Contractor’s Qualifications and
Financial Information” under the
heading “Enter Keyword or ID”” and
selecting “Search”. Select the link
“Submit a Comment” that corresponds
with “Information Collection 3090—
0007, Contractor’s Qualifications and
Financial Information”. Follow the
instructions provided at the “Submit a
Comment” screen. Please include your
name, company name (if any), and
“Information Collection 3090-0007,
Contractor’s Qualifications and
Financial Information” on your attached
document.

e Fax: (202) 501-4067.

o Mail: General Services
Administration, Regulatory Secretariat
(MVCB), 1275 First Street NE.,
Washington, DC 20417. ATTN: Hada
Flowers/IC 3090-0007, Contractor’s
Qualifications and Financial
Information.

Instructions: Please submit comments
only and cite Information Collection
3090-0007, Contractor’s Qualifications
and Financial Information, in all
correspondence related to this
collection. All comments received will
be posted without change to hitp://
www.regulations.gov, including any
personal and/or business confidential
information provided.

SUPPLEMENTARY INFORMATION:

A. Purpose

The General Services Administration
will be requesting the Office of
Management and Budget to extend
information collection 3090-0007,
concerning GSA Form 527, Contractor’s
Qualifications and Financial
Information. This form is used to
determine the financial capability of
prospective contractors as to whether
they meet the financial responsibility
standards in accordance with the
Federal Acquisition Regulation (FAR)
9.103(a) and 9.104—1 and also the
General Services Administration
Acquisition Manual (GSAM) 509.105-1.

B. Annual Reporting Burden
Respondents: 2,940.

Responses per Respondent: 1.2.

Total Responses: 3,528.

Hours per Response: 2.5.

Total Burden Hours: 8,820.

Obtaining Copies of Proposals:
Requesters may obtain a copy of the
information collection documents from
the General Services Administration,
Regulatory Secretariat Division (MVCB),
1275 First Street NE., Washington, DC
20417, telephone (202) 501-4755. Please
cite OMB Control No. 3090-0007, GSA
Form 527, Contractor’s Qualifications
and Financial Information, in all
correspondence.

Dated: January 24, 2012.
Casey Coleman,
Chief Information Officer, Office of the Chief
Information Officer.
[FR Doc. 2012—-2094 Filed 1-31-12; 8:45 am]
BILLING CODE 6820-34-P

GENERAL SERVICES
ADMINISTRATION

[OMB Control No. 3090-0221; Docket 2011-
0016; Sequence 11]

Civilian Board of Contract Appeals;
Information Collection; Civilian Board
of Contract Appeals Rules of
Procedure

AGENCY: Civilian Board of Contract
Appeals, GSA.
ACTION: Notice of request for comments

regarding a reinstatement to an existing
OMB clearance.

SUMMARY: Under the provisions of the
Paperwork Reduction Act, the
Regulatory Secretariat has submitted to
the Office of Management and Budget
(OMB) a request to review and approve
an extension of a previously approved
information collection requirement
regarding the Civilian Board of Contract
Appeals (CBCA) Rules of Procedure.
Public comments are particularly
invited on: Whether this collection of
information is necessary and whether it
will have practical utility; whether our
estimate of the public burden of this
collection of information is accurate,
and based on valid assumptions and
methodology; ways to enhance the
quality, utility, and clarity of the
information to be collected.

DATES: Submit comments on or before:
April 2, 2012. Submit comments
identified by Information Collection IC
3090-0221, Civilian Board of Contract
Appeals Rules of Procedure, by any of
the following methods:

e Regulations.gov: http://
www.regulations.gov. Submit comments
via the Federal eRulemaking portal by
inputting “Information Collection IC


http://www.regulations.gov
http://www.regulations.gov
http://www.regulations.gov
http://www.regulations.gov
http://www.regulations.gov
http://www.regulations.gov
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3090-0221, Civilian Board of Contract
Appeals Rules of Procedure”, under the
heading “Enter Keyword or ID”” and
selecting “Search”. Select the link
“Submit a Comment”’ that corresponds
with “Information Collection IC 3090—
0221, Civilian Board of Contract
Appeals Rules of Procedure”. Follow
the instructions provided at the “Submit
a Comment” screen. Please include your
name, company name (if any), and
“Information Collection 3090-0221,
Civilian Board of Contract Appeals
Rules of Procedure” on your attached
document.

e Fax:(202) 501-4067.

e Mail: General Services
Administration, Regulatory Secretariat
(MVCB), 1275 First Street, NE.,
Washington, DC 20417. ATTN: Hada
Flowers/IC 3090-0221, Civilian Board
of Contract Appeals Rules of Procedure.

Instructions: Please submit comments
only and cite Information Collection
3090-0221, Civilian Board of Contract
Appeals Rules of Procedure, in all
correspondence related to this
collection. All comments received will
be posted without change to http://
www.regulations.gov, including any
personal and/or business confidential
information provided.

FOR FURTHER INFORMATION CONTACT: J.
Gregory Parks, Chief Counsel, Civilian
Board of Contract Appeals, 1800 F
Street, NW., Washington, DC 20405,
telephone (202) 606—8800 or via email
to Greg.Parks@cbca.gov.

SUPPLEMENTARY INFORMATION:

A. Purpose

The CBCA requires the information
collected in order to conduct
proceedings in contract appeals and
petitions, and cost applications. Parties
include those persons or entities filing
appeals, petitions, cost applications,
and government agencies.

B. Annual Reporting Burden

Respondents: 85.

Responses per Respondent: 1.
Hours per Response: .108.
Total Burden Hours: 9.2.

Obtaining Copies of Proposals:
Requesters may obtain a copy of the
information collection documents from
the General Services Administration,
Regulatory Secretariat (MVCB), 1275
First Street, NE., Washington, DC 20417,
telephone (202) 501-4755. Please cite
OMB Control No. 3090-0221, Civilian
Board of Contract Appeals Rules of
Procedure, in all correspondence.

Dated: January 24, 2012.
Casey Coleman,
Chief Information Officer.
[FR Doc. 2012-2097 Filed 1-31-12; 8:45 am]
BILLING CODE 6820-AL—P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Agency for Healthcare Research and
Quality

Agency Information Collection
Activities: Proposed Collection;
Comment Request

AGENCY: Agency for Healthcare Research
and Quality, HHS.

ACTION: Notice.

SUMMARY: This notice announces the
intention of the Agency for Healthcare
Research and Quality (AHRQ) to request
that the Office of Management and
Budget (OMB) approve the proposed
information collection project:
“Consumer Assessment of Healthcare
Providers and Systems (CAHPS)
Clinician and Group Survey
Comparative Database.” In accordance
with the Paperwork Reduction Act, 44
U.S.C. 3501-3521, AHRQ invites the
public to comment on this proposed
information collection.

This proposed information collection
was previously published in the Federal
Register on November 28th, 2011 and
allowed 60 days for public comment. No
substantive comments were received.
The purpose of this notice is to allow an
additional 30 days for public comment.

DATES: Comments on this notice must be
received by March 2, 2012.

ADDRESSES: Written comments should
be submitted to: AHRQ’s OMB Desk
Officer by fax at (202) 395-6974
(attention: AHRQ’s desk officer) or by
email at

OIRA submission@omb.eop.gov
(attention: AHRQ’s desk officer).

Copies of the proposed collection
plans, data collection instruments, and
specific details on the estimated burden
can be obtained from the AHRQ Reports
Clearance Officer.

FOR FURTHER INFORMATION CONTACT:
Doris Lefkowitz, AHRQ Reports
Clearance Officer, (301) 4271477, or by
email at doris.lefkowitz@ AHRQ.hhs.gov.

SUPPLEMENTARY INFORMATION:

Proposed Project

Consumer Assessment of Healthcare
Providers and Systems (CAHPS)
Clinician and Group Survey
Comparative Database

The Agency for Healthcare Research
and Quality (AHRQ) requests that the
Office of Management and Budget
(OMB) approve, under the Paperwork
Reduction Act of 1995, AHRQ’s
collection of information for the AHRQ
Consumer Assessment of Healthcare
Providers and Systems (CAHPS)
Database for Clinicians and Groups. The
CAHPS Clinician and Group Database
(CAHPS CG Database) consists of data
from the AHRQ CAHPS Clinician and
Group Survey (CAHPS CG Survey).
Health systems administrators, medical
groups and medical practitioners in the
U.S. are asked to voluntarily submit
data from the CAHPS CG Survey to
AHRQ through its contractor.

Dating back to the first phase of the
CAHPS program (1996—2000), the
CAHPS Consortium recognized the need
for a standardized, evidence-based
instrument that would gather data on
patients’ experiences with physicians
and staff in outpatient medical
practices, enabling clinicians and
administrators to assess and improve
patients’ experiences with medical care.
In 1999, the Consortium began work on
a survey that would assess patients’
experiences with medical groups and
clinicians. Working in collaboration
with the Pacific Business Group on
Health, whose Consumer Assessment
Survey established a precedent for this
type of instrument; the CAHPS
Consortium developed a preliminary
instrument known as the CAHPS Group
Practices Survey (G-CAHPS).

In August 2004, AHRQ issued a notice
in the Federal Register inviting
organizations to test this instrument.
These field test organizations were
crucial partners in the evolution and
development of the instrument, and
provided critical data illuminating key
aspects of survey design and
administration. In July 2007 the CAHPS
CG Survey was endorsed by the
National Quality Forum (NQF), an
organization established to standardize
health care quality measurement and
reporting. The endorsement represents
the consensus of many health care
providers, consumer groups,
professional associations, purchasers,
federal agencies, and research and
quality organizations. The CAHPS CG
Survey and related toolkit materials are
available on the CAHPS web site at
http://www.cahps.AHRO.gov/cahpskit/
CG/CGChooseQX.asp. Since its release,
the survey has been used by thousands
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