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ESTIMATED ANNUALIZED BURDEN HOURS AND COSTS—Continued 

Type of 
respondent 

Form name/ 
form No. 

Number of 
respondents 

Number of 
responses 

per 
respondent 

Total 
number of 
responses 

Avg. burden per 
response 
(in hours) 

Total annual 
burden 

(in hours) 

Avg. hourly 
wage rate 

Total annual 
respondent 

cost 

Individuals or 
Households.

Emergency 
Management 
Institute Res-
idential 
Course Eval-
uation Form/ 
FEMA Form 
092–0–3 
(paper).

2,000 1 2,000 .1667 (10 minutes) 333 29.89 9,953.37 

Total ......... ......................... 36,444 .................... 36,444 ................................ 3,741 .................... 135,981.37 

Estimated Cost: The estimated annual 
cost to respondents for the hour burden 
is $135,981.37. There is no estimated 
annual cost to respondents for 
operations and maintenance costs for 
technical services. There are no annual 
start-up or capital costs. The cost to the 
Federal government is $77,775.50. 

Comments 

Comments may be submitted as 
indicated in the ADDRESSES caption 
above. Comments are solicited to (a) 
Evaluate whether the proposed data 
collection is necessary for the proper 
performance of the agency, including 
whether the information shall have 
practical utility; (b) evaluate the 
accuracy of the agency’s estimate of the 
burden of the proposed collection of 
information, including the validity of 
the methodology and assumptions used; 
(c) enhance the quality, utility, and 
clarity of the information to be 
collected; and (d) minimize the burden 
of the collection of information on those 
who are to respond, including through 
the use of appropriate automated, 
electronic, mechanical, or other 
technological collection techniques or 
other forms of information technology, 
e.g., permitting electronic submission of 
responses. 

Gary L. Anderson, 
Acting Chief Administrative Officer, Mission 
Support Bureau, Federal Emergency 
Management Agency, Department of 
Homeland Security. 
[FR Doc. 2011–29939 Filed 11–18–11; 8:45 am] 

BILLING CODE 9111–72–P 

DEPARTMENT OF HOMELAND 
SECURITY 

Transportation Security Administration 

Extension of Agency Information 
Collection Activity Under OMB Review: 
TSA Claims Management Program 

AGENCY: Transportation Security 
Administration, DHS. 

ACTION: 30-day Notice. 

SUMMARY: This notice announces that 
the Transportation Security 
Administration (TSA) has forwarded the 
Information Collection Request (ICR), 
Office of Management and Budget 
(OMB) control number 1652–0039, 
abstracted below to OMB for review and 
approval of an extension of the 
currently approved collection under the 
Paperwork Reduction Act (PRA). The 
ICR describes the nature of the 
information collection and its expected 
burden. TSA published a Federal 
Register notice, with a 60-day comment 
period soliciting comments, of the 
following collection of information on 
March 25, 2011 (76 FR 16799). TSA 
received one comment. The collection 
involves the submission of information 
from claimants in order to thoroughly 
examine and resolve tort claims against 
the agency. 

DATES: Send your comments by 
December 21, 2011. A comment to OMB 
is most effective if OMB receives it 
within 30 days of publication. 

ADDRESSES: Interested persons are 
invited to submit written comments on 
the proposed information collection to 
the Office of Information and Regulatory 
Affairs, OMB. Comments should be 
addressed to Desk Officer, Department 
of Homeland Security/TSA, and sent via 
electronic mail to 
oira_submission@omb.eop.gov or faxed 
to (202) 395–6974. 

FOR FURTHER INFORMATION CONTACT: 
Joanna Johnson, TSA PRA Officer, 
Office of Information Technology (OIT), 
TSA–11, Transportation Security 
Administration, 601 South 12th Street, 
Arlington, VA 20598–6011; telephone 
(571) 227–3651; email 
TSAPRA@dhs.gov. 

SUPPLEMENTARY INFORMATION: 

Comments Invited 

In accordance with the Paperwork 
Reduction Act of 1995 (44 U.S.C. 3501 
et seq.), an agency may not conduct or 
sponsor, and a person is not required to 
respond to, a collection of information 
unless it displays a valid OMB control 
number. The ICR documentation is 
available at http://www.reginfo.gov. 
Therefore, in preparation for OMB 
review and approval of the following 
information collection, TSA is soliciting 
comments to— 

(1) Evaluate whether the proposed 
information requirement is necessary for 
the proper performance of the functions 
of the agency, including whether the 
information will have practical utility; 

(2) Evaluate the accuracy of the 
agency’s estimate of the burden; 

(3) Enhance the quality, utility, and 
clarity of the information to be 
collected; and 

(4) Minimize the burden of the 
collection of information on those who 
are to respond, including using 
appropriate automated, electronic, 
mechanical, or other technological 
collection techniques or other forms of 
information technology. 

Information Collection Requirement 

Title: TSA Claims Management 
System. 

Type of Request: Extension of a 
currently approved collection. 

OMB Control Number: 1652–0039. 
Forms(s): Supplemental Information 

Form, Payment Form. 
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Affected Public: Members of the 
traveling public who believe they have 
experienced property loss or damage, a 
personal injury, or other damages due to 
the negligent or wrongful act or 
omission of a TSA employee and decide 
to seek compensation by filing a Federal 
tort claim against TSA. 

Abstract: OMB Control Number 1652– 
0039, TSA Claims Management System, 
allows the agency to collect information 
from claimants in order to thoroughly 
examine and resolve tort claims against 
the agency. TSA receives approximately 
1,000 tort claims per month arising from 
airport screening activities and other 
circumstances, including motor vehicle 
accidents and employee loss. The 
Federal Tort Claims Act (28 U.S.C. 
1346(b), 1402(b), 2401(b), 2671–2680) is 
the authority under which the TSA 
Claims Management Branch adjudicates 
tort claims. 

The data is collected whenever an 
individual believes s/he has 
experienced property loss or damage, a 
personal injury, or other damages due to 
the negligent or wrongful act or 
omission of a TSA employee, and 
decides to file a Federal tort claim 
against TSA. Submission of a claim is 
entirely voluntary and initiated by 
individuals. The claimants (or 
respondents) to this collection are 
typically the traveling public. Currently, 
claimants file a claim by submitting to 
TSA a Standard Form 95 (SF–95), which 
has been approved under OMB control 
number 1105–0008. Because TSA 
requires further clarifying information, 
claimants are asked to complete a 
Supplemental Information page added 
to the SF–95. These forms have been 
approved under OMB control number 
1652–0039. 

Claim instructions and forms are 
available through the TSA Web site at 
http://www.tsa.gov. Claimants must 
download these forms and mail or fax 
them to TSA. On the Supplemental 
Information page, claimants are asked to 
provide additional claim information 
including: (1) Email address, (2) airport, 
(3) location of incident within the 
airport, (4) complete travel itinerary, (5) 
whether baggage was delayed by airline, 
(6) why they believe TSA was negligent, 
(7) whether they used a third-party 
baggage service, (8) whether they were 
traveling under military orders, and (9) 
whether they submitted claims with the 
airlines or insurance companies. 

If TSA determines payment is 
warranted, TSA sends the claimant a 
form requesting: (1) Claimant signature, 
(2) banking information (routing and 
account number), and (3) Social 
Security number (required by the U.S. 
Treasury for all Government payments 

to the public pursuant to 31 U.S.C. 
3325). 

Number of Respondents: 12,000. 
Estimated Annual Burden Hours: An 

estimated 6,000 hours annually. 
Issued in Arlington, Virginia, on November 

15, 2011. 
Joanna Johnson, 
TSA Paperwork Reduction Act Officer, Office 
of Information Technology. 
[FR Doc. 2011–29941 Filed 11–18–11; 8:45 am] 

BILLING CODE 9110–05–P 

DEPARTMENT OF HOMELAND 
SECURITY 

U.S. Customs and Border Protection 

[Docket No. USCBP–2011–0045] 

Advisory Committee on Commercial 
Operations of Customs and Border 
Protection (COAC) 

AGENCY: U.S. Customs and Border 
Protection, Department of Homeland 
Security (DHS). 
ACTION: Committee Management; Notice 
of Federal Advisory Committee Meeting. 

SUMMARY: The Advisory Committee on 
Commercial Operations of Customs and 
Border Protection (COAC) will meet on 
December 7, 2011, in Washington, DC. 
The meeting will be open to the public. 
As an alternative to on-site attendance, 
U.S. Customs and Border Protection 
(CBP) will also offer a live webcast of 
the COAC meeting via the Internet. 
DATES: COAC will meet on Wednesday, 
December 7, 2011, from 1 p.m. to 6 p.m. 
Please note that the meeting may close 
early if the committee has completed its 
business. 

Registration: If you plan on attending 
via webcast, please register online at 
https://apps.cbp.gov/te_registration/
?w=65 by close-of-business on 
December 5, 2011. Please feel free to 
share this information with interested 
members of your organizations or 
associations. If you plan on attending 
on-site, please register either online at 
https://apps.cbp.gov/te_registration/
?w=64, or by email to tradeevents@dhs.
gov, or by fax to (202) 325–4290 by 
close-of-business on December 5, 2011. 
ADDRESSES: The meeting will be held at 
U.S. Access Board, 1331 F Street NW., 
Suite 800 in Washington, DC 20004– 
1111. All visitors report to the lobby in 
the building. 

For information on facilities or 
services for individuals with disabilities 
or to request special assistance at the 
meeting, contact Ms. Wanda Tate, Office 
of Trade Relations, U.S. Customs and 
Border Protection at (202) 344–1661 as 
soon as possible. 

To facilitate public participation, we 
are inviting public comment on the 
issues to be considered by the 
committee as listed in the ‘‘Agenda’’ 
section below. 

Comments must be submitted in 
writing no later than December 2, 2011, 
and must be identified by USCBP– 
2011–0045 and may be submitted by 
one of the following methods: 

• Federal eRulemaking Portal: http:// 
www.regulations.gov. Follow the 
instructions for submitting comments. 

• Email: Tradeevents@dhs.gov. 
Include the docket number in the 
subject line of the message. 

• Fax: (202) 325–4290 
• Mail: Ms. Wanda Tate, Office of 

Trade Relations, U.S. Customs and 
Border Protection, 1300 Pennsylvania 
Avenue NW., Room 5.2A, Washington, 
DC 20229. 

Instructions: All submissions received 
must include the words ‘‘Department of 
Homeland Security’’ and the docket 
number for this action. Comments 
received will be posted without 
alteration at http://www.regulations.gov, 
including any personal information 
provided. 

Docket: For access to the docket to 
read background documents or 
comments received by the COAC, go to 
http://www.regulations.gov. 

There will be three public comment 
periods held during the meeting on 
December 7, 2011. On-site speakers are 
requested to limit their comments to 
three (3) minutes. Contact the 
individual listed below to register as a 
speaker. Please note that the public 
comment period for on-site speakers 
may end before the time indicated on 
the schedule that is posted on the CBP 
web page at the time of the meeting. 
Comments can also be made 
electronically anytime during the COAC 
meeting webcast, but please note that 
webcast participants will not be able to 
provide oral comments. Comments 
submitted electronically will be read 
into the record during the three (3) 
public comment periods. 
FOR FURTHER INFORMATION CONTACT: Ms. 
Wanda Tate, Office of Trade Relations, 
U.S. Customs and Border Protection, 
1300 Pennsylvania Avenue NW., Room 
5.2A, Washington, DC 20229; telephone 
(202) 344–1440; facsimile (202) 325– 
4290. 

SUPPLEMENTARY INFORMATION: Notice of 
this meeting is given under the Federal 
Advisory Committee Act, 5 U.S.C. App. 
(Pub. L. 92–463). The COAC provides 
advice to the Secretary of Homeland 
Security, the Secretary of the Treasury, 
and the Commissioner of U.S. Customs 
and Border Protection (CBP) on matters 
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