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class mail, within seven (7) working
days of the date on which the seller
discovers it cannot provide a refund by
the same method as payment was
tendered;
(2) Where a refund is made pursuant
to paragraph (d)(2)(i) of this section, a
refund sent by any means at least as fast
and reliable as first class mail within
one (1) billing cycle from the date on
which the buyer’s right to refund vests
under the provisions of this part.
(c) Receipt of a properly completed
order shall mean, where the buyer
tenders full or partial payment in the
proper amount in the form of: cash,
check, or money order; authorization
from the buyer to charge an existing
charge account; or other payment
methods, the time at which the seller
receives both said payment and an order
from the buyer containing all of the
information needed by the seller to
process and ship the order. Provided,
however, that where the seller receives
notice that a payment by means other
than cash or credit as tendered by the
buyer has been dishonored or that the
buyer does not qualify for a credit sale,
receipt of a properly completed order
shall mean the time at which:
(1) The seller receives notice that a
payment by means other than cash or
credit in the proper amount tendered by
the buyer has been honored;
(2) The buyer tenders cash in the
proper amount; or
(3) The seller receives notice that the
buyer qualifies for a credit sale.
(d) Refund shall mean:
(1) Where the buyer tendered full
payment for the unshipped merchandise
in the form of cash, check, or money
order, a return of the amount tendered
in the form of cash, check, or money
order sent to the buyer;
(2) Where there is a credit sale:
(i) And the seller is a creditor, a copy
of a credit memorandum or the like or
an account statement sent to the buyer
reflecting the removal or absence of any
remaining charge incurred as a result of
the sale from the buyer’s account;
(ii) And a third party is the creditor,
an appropriate credit memorandum or
the like sent to the third party creditor
which will remove the charge from the
buyer’s account and a copy of the credit
memorandum or the like sent to the
buyer that includes the date that the
seller sent the credit memorandum or
the like to the third party creditor and
the amount of the charge to be removed,
or a statement from the seller sent to the
buyer acknowledging the cancellation of
the order and representing that it has
not taken any action regarding the order
which will result in a charge to the
buyer’s account with the third party;
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(iii) And the buyer tendered partial
payment for the unshipped merchandise
in the form of cash, check, or money
order, a return of the amount tendered
in the form of cash, check, or money
order sent to the buyer.
(3) Where the buyer tendered
payment for the unshipped merchandise
by any means other than those
enumerated in paragraph (d)(1) or (2) of
this section:
(i) Instructions sent to the entity that
transferred payment to the seller
instructing that entity to return to the
buyer the amount tendered in the form
tendered and a statement sent to the
buyer setting forth the instructions sent
to the entity, including the date of the
instructions and the amount to be
returned to the buyer; or
(ii) A return of the amount tendered
in the form of cash, check, or money
order sent to the buyer; or
(iii) A statement from the seller sent
to the buyer acknowledging the
cancellation of the order and
representing that the seller has not taken
any action regarding the order which
will access any of the buyer’s funds.
*
*
*
*
*
4. Amend § 435.2 by revising the
introductory text of the section and the
introductory text of paragraph (a)(1) to
read as follows:
§ 435.2

Mail or telephone order sales.

In connection with mail, Internet, or
telephone order sales in or affecting
commerce, as ‘‘commerce’’ is defined in
the Federal Trade Commission Act, it
constitutes an unfair method of
competition, and an unfair or deceptive
act or practice for a seller:
(a)(1) To solicit any order for the sale
of merchandise to be ordered by the
buyer through the mail, via the Internet,
or by telephone unless, at the time of
the solicitation, the seller has a
reasonable basis to expect that it will be
able to ship any ordered merchandise to
the buyer:
*
*
*
*
*
By direction of the Commission.
Donald S. Clark,
Secretary.
[FR Doc. 2011–24354 Filed 9–29–11; 8:45 am]
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The purpose of this document
is to inform the public of an extension
of the comment period for proposed
rules of the Susquehanna River Basin
Commission (Commission) as published
in the Federal Register of July 13, 2011.
DATES: The deadline extension of the
public comment period is November 10,
2011. Comments on the proposed rule
published July 13, 2011 (76 FR 41154)
may be submitted to the Commission on
or before November 10, 2011.
ADDRESSES: Address all comments to
Richard A. Cairo, General Counsel,
Susquehanna River Basin Commission,
1721 North Front Street, Harrisburg, PA
17102–2391 or by e-mail to
rcairo@srbc.net.
SUMMARY:

FOR FURTHER INFORMATION CONTACT:

Richard A. Cairo, General Counsel,
telephone: (717) 238–0423, ext. 306; fax:
(717) 238–2436; e-mail: rcairo@srbc.net.
Also, for further information on the
proposed rules, visit the Commission’s
Web site at http://www.srbc.net.
SUPPLEMENTARY INFORMATION: The
public is hereby advised that, at its
regular business meeting on September
15, 2011, in Milford, New York, the
Commission extended to November 10,
2011, the written comment deadline for
proposed rules that appeared in 76 FR
41154–41157 July 13, 2011. This action
to extend the public comment period
and delay action on the proposed rules
is based on the level of public interest
indicated in the comments received
thus far by the Commission.
Authority: Pub. L. 91–575, 84 Stat. 1509 et
seq., 18 CFR Parts 806, 807, and 808.
Dated: September 20, 2011.
Thomas W. Beauduy,
Deputy Executive Director.
[FR Doc. 2011–25159 Filed 9–29–11; 8:45 am]
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