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Title: Generic Clearance for the
Collection of Qualitative Feedback on
Agency Service Delivery

Abstract: The information collection
activity will garner qualitative customer
and stakeholder feedback in an efficient,
timely manner, in accordance with the
Administration’s commitment to
improving service delivery. By
qualitative feedback we mean
information that provides useful
insights on perceptions and opinions,
but are not statistical surveys that yield
quantitative results that can be
generalized to the population of study.
This feedback will provide insights into
customer or stakeholder perceptions,
experiences and expectations, provide
an early warning of issues with service,
or focus attention on areas where
communication, training or changes in
operations might improve delivery of
products or services. These collections
will allow for ongoing, collaborative and
actionable communications between the
Agency and its customers and
stakeholders. It will also allow feedback
to contribute directly to the
improvement of program management.

Feedback collected under this generic
clearance will provide useful
information, but it will not yield data
that can be generalized to the overall
population. This type of generic
clearance for qualitative information
will not be used for quantitative
information collections that are
designed to yield reliably actionable
results, such as monitoring trends over
time or documenting program
performance. Such data uses require
more rigorous designs that address: the
target population to which
generalizations will be made, the
sampling frame, the sample design
(including stratification and clustering),
the precision requirements or power
calculations that justify the proposed
sample size, the expected response rate,
methods for assessing potential non-
response bias, the protocols for data
collection, and any testing procedures
that were or will be undertaken prior
fielding the study.

The Agency received 0 comments
were received in response to the 60-day
notice published in the Federal Register
of December 22, 2010 (75 FR 80542).

Below we provide U.S. Department of
Health and Human Services projected
average estimates for the next three
years: !

1The 60-day notice included the following
estimate of the aggregate burden hours for this
generic clearance federal-wide:

Average Expected Annual Number of Activities:
25,000.

Average Number of Respondents per Activity:
200.

Current Actions: New collection of
information.

Type of Review: New collection

Affected Public: Individuals and
households, businesses and
organizations, State, Local or Tribal
Government.

Average Expected Annual Number of
Activities:

Hespondents: 3,000,000 over 3 years

Annual Responses: 1,000,000
annually

Frequency of Response: Once per
request

Average Minutes per Response: 4

Burden Hours: 670,000 hours
annually

An agency may not conduct or
sponsor, and a person is not required to
respond to, a collection of information
unless it displays a currently valid
Office of Management and Budget
control number.

Mary Forbes,

Office of the Secretary, Paperwork Reduction
Act Clearance Officer.

[FR Doc. 2011-10952 Filed 5—4—11; 8:45 am]
BILLING CODE P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Meeting of the President’s Council on
Fitness, Sports, and Nutrition;
Correction

AGENCY: Office of the President’s
Council on Fitness, Sports, and
Nutrition, Office of the Assistant
Secretary for Health, Office of the
Secretary, Department of Health and
Human Services.

ACTION: Notice; Correction.

SUMMARY: The Department of Health and
Human Services published a notice in
the Federal Register of April 21, 2011

to announce a meeting of the President’s
Council on Fitness, Sports, and
Nutrition that will be held on May 10,
2011, from 11 a.m. to 2:30 p.m., in the
U.S. Capitol Visitor Center, East Capitol
and First Streets, NE., Washington, DC
20001. The meeting location has
changed.

FOR FURTHER INFORMATION CONTACT: Ms.
Shellie Pfohl, Executive Director,
President’s Council on Fitness, Sports,
and Nutrition, Phone: (240) 276—9866 or
(240) 276-9567.

Correction

In the Federal Register of April 21,
2011, FR Doc. 2011-9665, on page

Annual Responses: 5,000,000.

Frequency of Response: Once per request.
Average Minutes per Response: 30.
Burden Hours: 2,500,000.

22398, in the first column, correct the
ADDRESSES caption to read:
ADDRESSES: Russell Senate Office Building,
The Kennedy Caucus Room; Constitution
Avenue and First Street, NE., Washington,
DC 20002.

Dated: April 28, 2011.
Shellie Y. Pfohl,
Executive Director, President’s Council on
Fitness, Sports, and Nutrition.
[FR Doc. 2011-10973 Filed 5-4—11; 8:45 am]
BILLING CODE 4150-35-P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Centers for Disease Control and
Prevention

Partnerships To Advance the National
Occupational Research Agenda
(NORA)

AGENCY: The National Institute for
Occupational Safety and Health
(NIOSH) of the Centers for Disease
Control and Prevention (CDC),
Department of Health and Human
Services (HHS).

ACTION: Notice of public meeting.

SUMMARY: The National Institute for
Occupational Safety and Health
(NIOSH) of the Centers for Disease
Control and Prevention (CDC)
announces the following public
meeting: “Partnerships to Advance the
National Occupational Research Agenda
(NORA)”.

Public Meeting Time and Date: 10
a.m.—3:30 p.m. EDT, June 29, 2011.

Place: Patriots Plaza, 395 E Street,
SW., Conference Room 9000,
Washington, DC 20201.

Purpose of the Meeting: The National
Occupational Research Agenda (NORA)
has been structured to engage partners
with each other and/or with NIOSH to
advance NORA priorities. The NORA
Liaison Committee continues to be an
opportunity for representatives from
organizations with national scope to
learn about NORA progress and to
suggest possible partnerships based on
their organization’s mission and
contacts. This opportunity is now
structured as a public meeting via the
Internet to attract participation by a
larger number of organizations and to
further enhance the success of NORA.
Some of the types of organizations of
national scope that are especially
encouraged to participate are employers,
unions, trade associations, labor
associations, professional associations,
and foundations. Others are welcome.

This meeting will include updates
from NIOSH leadership on NORA as



		Superintendent of Documents
	2024-06-04T00:12:10-0400
	Government Publishing Office, Washington, DC 20401
	Government Publishing Office
	Government Publishing Office attests that this document has not been altered since it was disseminated by Government Publishing Office




