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Thursday, April 28, 2011, to consider
various matters.
The RRSC was established to advise
TVA on its natural resource stewardship
activities. Notice of this meeting is given
under the Federal Advisory Committee
Act (FACA), 5 U.S.C. App. 2.
The management of the Tennessee
Valley reservoirs and the lands adjacent
to them has long been an integral
component of TVA’s mission. As part of
implementing the TVA Environmental
Policy, TVA is developing a Natural
Resource Plan (NRP) that will help
prioritize techniques for the
management of TVA’s biological and
cultural resource management activities,
recreation management activities, water
resource protection and improvement
activities, and lands planning. In
accordance with the National
Environmental Policy Act, TVA is also
developing an accompanying
Environmental Impact Statement (EIS)
in which TVA will evaluate the
preferred strategy for the NRP, as well
as other viable alternative strategies.
TVA is using the RRSC as a key
stakeholder group throughout the
development of the NRP to advise TVA
on the issues, tradeoffs, and focus of
environmental stewardship activities.
The draft NRP and accompanying draft
EIS were recently released for public
comment. At the April 2011 meeting,
TVA will be seeking advice from the
Council on issues regarding the
programs which comprise the draft
NRP.
The meeting agenda includes the
following:
1. Introductions.
2. NRP Overview; Programs included
in the draft NRP for biological, cultural,
water, and recreational resources and
lands planning; Incorporation of
Guiding Principles and advice received
from the RRSC at its January 2011
meeting; Public comments received
regarding the draft NRP and draft EIS.
3. Tour of Melton Hill Dam
Campground; Presentations regarding
several specific ongoing or proposed
stewardship programs.
4. RRSC Discussion Topic: The scope
of the programs included in the resource
area components of the draft NRP and
the benefits and challenges stemming
from such programs.
5. Public Comments.
6. Council Discussion and Advice.
The RRSC will hear opinions and
views of citizens by providing a public
comment session. The public comment
session will be held at 10 a.m., EDT, on
Thursday, April 28. Persons wishing to
speak are requested to register at the
door by 9 a.m. on Thursday, April 28
and will be called on during the public
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comment period. Handout materials
should be limited to one printed page.
Written comments are also invited and
may be mailed to the Regional Resource
Stewardship Council, Tennessee Valley
Authority, 400 West Summit Hill Drive,
WT 11B, Knoxville, Tennessee 37902.
DATES: The meeting will be held on
Wednesday, April 27 from 8:30 a.m. to
4:30 p.m., and Thursday, April 28 from
8 a.m. to 12 noon, EDT.
ADDRESSES: The meeting will be held at
the Tennessee Valley Authority, 400
West Summit Hill Drive, Knoxville,
Tennessee 37902, and will be open to
the public. Anyone needing special
access or accommodations should let
the contact below know at least a week
in advance.
FOR FURTHER INFORMATION CONTACT: Beth
Keel, 400 West Summit Hill Drive, WT
11B, Knoxville, Tennessee 37902, (865)
632–6113.
Dated: March 22, 2011.
Anda A. Ray,
Senior Vice President, Environment and
Technology and Environmental Executive,
Tennessee Valley Authority.
[FR Doc. 2011–7207 Filed 3–25–11; 8:45 am]
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DEPARTMENT OF TRANSPORTATION
Federal Aviation Administration
Agency Information Collection
Activities: Requests for Comments;
Clearance of Renewed Approval of
Information Collection: SWIFT
Customer Satisfaction Survey
Federal Aviation
Administration (FAA), DOT.
ACTION: Notice and request for
comments.
AGENCY:

In accordance with the
Paperwork Reduction Act of 1995, FAA
invites public comments about our
intention to request the Office of
Management and Budget (OMB)
approval to renew an information
collection. This collection of
information is necessary to determine
how satisfied applicants are with the
automated staffing solution. The
information enables the FAA to improve
and enhance its automated staffing
process.

SUMMARY:

Written comments should be
submitted by May 27, 2011.
FOR FURTHER INFORMATION CONTACT:
Carla Scott on (202) 267–9895, or by email at: Carla.Scott@faa.gov.
SUPPLEMENTARY INFORMATION:
OMB Control Number: 2120–0699.
DATES:
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Title: SWIFT Customer Satisfaction
Survey.
Form Numbers: There are no FAA
forms associated with this collection.
Type of Review: Renewal of an
information collection.
Background: The information will be
collected via an online form. It is part
of the automated SWIFT staffing tool.
The data collected is analyzed by
Information Systems Division, AHP–100
to determine the quality of our service
to our users and customers, to address
any problems or issues found as a result
of the data analysis.
Respondents: Approximately 50,000
applicants.
Frequency: Information is collected
on occasion.
Estimated Average Burden per
Response: 3 minutes.
Estimated Total Annual Burden:
2,500 hours.
ADDRESSES: Send comments to the FAA
at the following address: Ms. Carla
Scott, Room 712, Federal Aviation
Administration, IT Enterprises Business
Services Division, AES–200, 800
Independence Ave., SW., Washington,
DC 20591.
Public Comments Invited: You are
asked to comment on any aspect of this
information collection, including (a)
Whether the proposed collection of
information is necessary for FAA’s
performance; (b) the accuracy of the
estimated burden; (c) ways for FAA to
enhance the quality, utility and clarity
of the information collection; and (d)
ways that the burden could be
minimized without reducing the quality
of the collected information. The agency
will summarize and/or include your
comments in the request for OMB’s
clearance of this information collection.
Issued in Washington, DC, on March 21,
2011.
Carla Scott,
FAA Information Collection Clearance
Officer, IT Enterprises Business Services
Division, AES–200.
[FR Doc. 2011–7177 Filed 3–25–11; 8:45 am]
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DEPARTMENT OF TRANSPORTATION
Federal Aviation Administration
Agency Information Collection
Activities: Requests for Comments;
Clearance of Renewed Approval of
Information Collection: Reduction of
Fuel Tank Flammability on Transport
Category Airplanes
Federal Aviation
Administration (FAA), DOT.
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Notice and request for
comments.

ACTION:

In accordance with the
Paperwork Reduction Act of 1995, FAA
invites public comments about our
intention to request the Office of
Management and Budget (OMB)
approval to renew an information
collection. The FAA’s Fuel Tank
Flammability Safety rulemaking
requires manufacturers to provide a
report to the FAA every six months for
up to 5 years after the flammability
reduction system is incorporated into
the fleet. The data collection is needed
to assure system performance meets that
predicted at the time of certification.
DATES: Written comments should be
submitted by May 27, 2011.
FOR FURTHER INFORMATION CONTACT:
Carla Scott on (202) 267–9895, or by email at: Carla.Scott@faa.gov.
SUPPLEMENTARY INFORMATION:
OMB Control Number: 2120–0710.
Title: Reduction of Fuel Tank
Flammability on Transport Category
Airplanes.
Form Numbers: There are no FAA
forms associated with this collection.
Type of Review: Renewal of an
information collection.
Background: Design approval holders
use flammability analysis
documentation to demonstrate to their
FAA Oversight Office that they are
compliant with the Fuel Tank
Flammability Safety rule (73 FR 42443).
Semi-annual reports submitted by
design approval holders provide listings
of component failures discovered during
scheduled or unscheduled maintenance
so that the reliability of the flammability
reduction means can be verified by the
FAA.
Respondents: Approximately 5 design
approval holders.
Frequency: Information is collected
on occasion.
Estimated Average Burden per
Response: 100 hours.
Estimated Total Annual Burden:
4,000 hours.
ADDRESSES: Send comments to the FAA
at the following address: Ms. Carla
Scott, Room 712, Federal Aviation
Administration, IT Enterprises Business
Services Division, AES–200, 800
Independence Ave., SW., Washington,
DC 20591.
Public Comments Invited: You are
asked to comment on any aspect of this
information collection, including (a)
Whether the proposed collection of
information is necessary for FAA’s
performance; (b) the accuracy of the
estimated burden; (c) ways for FAA to
enhance the quality, utility and clarity
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of the information collection; and (d)
ways that the burden could be
minimized without reducing the quality
of the collected information. The agency
will summarize and/or include your
comments in the request for OMB’s
clearance of this information collection.
Issued in Washington, DC, on March 21,
2011.
Carla Scott,
FAA Information Collection Clearance
Officer, IT Enterprises Business Services
Division, AES–200.
[FR Doc. 2011–7178 Filed 3–25–11; 8:45 am]
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DEPARTMENT OF TRANSPORTATION
Federal Aviation Administration
Agency Information Collection
Activities: Proposed Collection;
Comment Request; Generic Clearance
for the Collection of Qualitative
Feedback on Agency Service Delivery
Federal Aviation
Administration (FAA), DOT.
ACTION: 30-Day notice of submission of
information collection approval from
the Office of Management and Budget
and request for comments.
AGENCY:

As part of a Federal
Government-wide effort to streamline
the process to seek feedback from the
public on service delivery, FAA has
submitted a Generic Information
Collection Request (Generic ICR):
‘‘Generic Clearance for the Collection of
Qualitative Feedback on Agency Service
Delivery ’’ to OMB for approval under
the Paperwork Reduction Act (PRA) (44
U.S.C. 3501 et seq.).
DATES: Comments must be submitted by
April 27, 2011.
ADDRESSES: Interested persons are
invited to submit written comments on
the proposed information collection to
the Office of Information and Regulatory
Affairs, Office of Management and
Budget. Comments should be addressed
to the attention of the Desk Officer,
Department of Transportation/FAA, and
sent via electronic mail to
oira_submission@omb.eop.gov, or faxed
to (202) 395–6974, or mailed to the
Office of Information and Regulatory
Affairs, Office of Management and
Budget, Docket Library, Room 10102,
725 17th Street, NW., Washington, DC
20503.
SUMMARY:

FOR FURTHER INFORMATION CONTACT:

Carla Scott on (202) 267–9895, or by email at: Carla.Scott@faa.gov.
SUPPLEMENTARY INFORMATION:
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Title: Generic Clearance for the
Collection of Qualitative Feedback on
Agency Service Delivery.
Abstract: The information collection
activity will garner qualitative customer
and stakeholder feedback in an efficient,
timely manner, in accordance with the
Administration’s commitment to
improving service delivery. By
qualitative feedback we mean
information that provides useful
insights on perceptions and opinions,
but are not statistical surveys that yield
quantitative results that can be
generalized to the population of study.
This feedback will provide insights into
customer or stakeholder perceptions,
experiences and expectations, provide
an early warning of issues with service,
or focus attention on areas where
communication, training or changes in
operations might improve delivery of
products or services. These collections
will allow for ongoing, collaborative and
actionable communications between the
Agency and its customers and
stakeholders. It will also allow feedback
to contribute directly to the
improvement of program management.
Feedback collected under this generic
clearance will provide useful
information, but it will not yield data
that can be generalized to the overall
population. This type of generic
clearance for qualitative information
will not be used for quantitative
information collections that are
designed to yield reliably actionable
results, such as monitoring trends over
time or documenting program
performance. Such data uses require
more rigorous designs that address: the
target population to which
generalizations will be made, the
sampling frame, the sample design
(including stratification and clustering),
the precision requirements or power
calculations that justify the proposed
sample size, the expected response rate,
methods for assessing potential nonresponse bias, the protocols for data
collection, and any testing procedures
that were or will be undertaken prior to
fielding the study. Depending on the
degree of influence the results are likely
to have, such collections may still be
eligible for submission for other generic
mechanisms that are designed to yield
quantitative results.
The FAA received no comments in
response to the 60-day notice published
in the Federal Register of December 22,
2010 (75 FR 80542).
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