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matter of public record. Comments are
invited on:
(a) Whether the collection of
information is necessary for the proper
performance of the functions of the
agency, including whether the
information has practical utility;
(b) The accuracy of the agency’s
estimate of the burden of the collection
of information;
(c) Ways to enhance the quality,
utility, and clarity of the information to
be collected;
(d) Ways to minimize the burden of
the collection on respondents, including
through the use of automated collection
techniques or other forms of information
technology; and
(e) Estimates of capital or start-up
costs and costs of operation,
maintenance, and purchase of services
to provide the information to the OCC.
Dated: March 17, 2011.
Michele Meyer,
Assistant Director, Legislative and Regulatory
Activities Division, Office of the Comptroller
of the Currency.
[FR Doc. 2011–6853 Filed 3–22–11; 8:45 am]
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DEPARTMENT OF THE TREASURY
Office of the Comptroller of the
Currency
Proposed Information Collection;
Comment Request
Office of the Comptroller of the
Currency (OCC), Treasury.
ACTION: Notice and request for comment.
AGENCY:

The OCC, as part of its
continuing effort to reduce paperwork
and respondent burden, invites the
general public and other Federal
agencies to take this opportunity to
comment on a continuing information
collection, as required by the Paperwork
Reduction Act of 1995. Currently, the
OCC is soliciting comment concerning a
renewal of an existing collection titled
‘‘Customer Complaint Form.’’
DATES: You should submit written
comments by: May 23, 2011.
ADDRESSES: You should direct all
written comments to: Communications
Division, Office of the Comptroller of
the Currency, Mailstop 2–3, Attention:
1557–0232, 250 E Street, SW.,
Washington, DC 20219. In addition,
comments may be sent by fax to
(202) 874–5274, or by electronic mail to
regs.comments@occ.treas.gov. You can
inspect and photocopy the comments at
the OCC, 250 E Street, SW., Washington,
DC 20219. You can make an
appointment to inspect the comments
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by calling (202) 874–5043. For security
reasons, the OCC requires that visitors
make an appointment to inspect
comments. You may do so by calling
(202) 874–4700. Upon arrival, visitors
will be required to present valid
government-issued photo identification
and to submit to security screening in
order to inspect and photocopy
comments.
Additionally, you should send a copy
of your comments to OCC Desk Officer,
1557–0232, by mail to U.S. Office of
Management and Budget, 725 17th
Street, NW., #10235, Washington, DC
20503, or by fax to (202) 395–6974.
FOR FURTHER INFORMATION CONTACT: You
can request additional information or a
copy of the collection from Mary
Gottlieb, (202)874–5090, Legislative and
Regulatory Activities Division (1557–
0202), Office of the Comptroller of the
Currency, 250 E Street, SW.,
Washington, DC 20219.
SUPPLEMENTARY INFORMATION:
The OCC is requesting comment on
the following proposed information
collection:
Title: Customer Complaint Form.
OMB Control No.: 1557–0232.
Description: The customer complaint
form was developed as a courtesy for
those that contact the Office of the
Comptroller of the Currency’s Customer
Assistance Group and wish to file a
formal, written complaint. The form
allows consumers to focus their issues
and provide a complete picture of their
concerns, but is entirely voluntary. It is
designed to prevent having to go back to
a consumer for additional information,
which delays the process. Completion of
the form allows the Customer
Assistance Group to process the
complaint more efficiently. The
Customer Assistance Group will use the
information to create a record of the
consumer’s contact, including capturing
information that can be used to resolve
the consumer’s issues and provide a
database of information that is
incorporated into the OCC’s supervisory
process.
Type of Review: Regular.
Affected Public: Businesses or other
for-profit.
Number of Respondents: 80,000.
Total Annual Responses: 80,000.
Frequency of Response: On occasion.
Total Annual Burden Hours: 6,640.
Comments submitted in response to
this notice will be summarized and
included in the request for OMB
approval. All comments will become a
matter of public record.
Comments are invited on:
(a) Whether the collection of
information is necessary for the proper
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performance of the functions of the
agency, including whether the
information shall have practical utility;
(b) The accuracy of the agency’s
estimate of the burden of the collection
of information;
(c) Ways to enhance the quality,
utility, and clarity of the information to
be collected;
(d) Ways to minimize the burden of
the collection on respondents, including
through the use of automated collection
techniques or other forms of information
technology; and
(e) Estimates of capital or start-up
costs and costs of operation,
maintenance, and purchase of services
to provide information.
Dated: March 17, 2011.
Michele Meyer,
Assistant Director, Legislative & Regulatory
Activities Division.
[FR Doc. 2011–6851 Filed 3–22–11; 8:45 am]
BILLING CODE 4810–33–P

DEPARTMENT OF THE TREASURY
Office of Thrift Supervision
General Reporting and Recordkeeping
by Savings Associations and Savings
and Loan Holding Companies
Office of Thrift Supervision
(OTS), Treasury.
ACTION: Notice and request for comment.
AGENCY:

The Department of the
Treasury, as part of its continuing effort
to reduce paperwork and respondent
burden, invites the general public and
other Federal agencies to comment on
proposed and continuing information
collections, as required by the
Paperwork Reduction Act of 1995, 44
U.S.C. 3507. The Office of Thrift
Supervision within the Department of
the Treasury will submit the proposed
information collection requirement
described below to the Office of
Management and Budget (OMB) for
review, as required by the Paperwork
Reduction Act. Today, OTS is soliciting
public comments on its proposal to
extend this information collection.
DATES: Submit written comments on or
before May 23, 2011.
ADDRESSES: Send comments, referring to
the collection by title of the proposal or
by OMB approval number, to
Information Collection Comments, Chief
Counsel’s Office, Office of Thrift
Supervision, 1700 G Street, NW.,
Washington, DC 20552; send a facsimile
transmission to (202) 906–6518; or send
an e-mail to
infocollection.comments@ots.treas.gov.
OTS will post comments and the related
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index on the OTS Internet Site at
http://www.ots.treas.gov. In addition,
interested persons may inspect
comments at the Public Reading Room,
1700 G Street, NW., by appointment. To
make an appointment, call (202) 906–
5922, send an e-mail to
public.info@ots.treas.gov, or send a
facsimile transmission to (202) 906–
7755.
You
can request additional information
about this proposed information
collection from Josephine Battle on
(202) 906–6870, Office of Thrift
Supervision, 1700 G Street, NW.,
Washington, DC 20552.
SUPPLEMENTARY INFORMATION: OTS may
not conduct or sponsor an information
collection, and respondents are not
required to respond to an information
collection, unless the information
collection displays a currently valid
OMB control number. As part of the
approval process, we invite comments
on the following information collection.
Comments should address one or
more of the following points:
a. Whether the proposed collection of
information is necessary for the proper
performance of the functions of OTS;
b. The accuracy of OTS’s estimate of
the burden of the proposed information
collection;
c. Ways to enhance the quality,
utility, and clarity of the information to
be collected;
d. Ways to minimize the burden of the
information collection on respondents,
including through the use of
information technology.
We will summarize the comments
that we receive and include them in the
OTS request for OMB approval. All
comments will become a matter of
public record. In this notice, OTS is
soliciting comments concerning the
following information collection.
Title of Proposal: General Reporting
and Recordkeeping by Savings
Associations and Savings and Loan
Holding Companies.
OMB Number: 1550–0011.
Form Number: N/A.
Description: This information
collection relates to reports and records
required by the following regulations:
12 CFR 552.11 (books and records,
federal stock associations), 12 CFR
545.96(c) (agency business records,
federal stock associations), 12 CFR 544.8
(communications between members of a
federal mutual savings association), 12
CFR 562.1 (regulatory reporting
requirements, each savings association
and its affiliates), 12 CFR 563.1
(chartering documents, each savings
association), 12 CFR 563.47(e) (pension
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plans, each savings association or
service corporation), 12 CFR 572.6(b)
(standard flood hazard determination
form, each savings association), 12 CFR
562.4 (audit of savings association,
savings and loan holding company, or
affiliate), 12 CFR 563.76(c) (offers and
sales of securities of a savings
association or its affiliates in any office
of the savings association), 12 CFR
584.1(f) (books and records of each
savings and loan holding company), 12
CFR part 226 (Regulation Z, truth in
lending), 12 CFR part 202 (Regulation B,
Equal Credit Opportunity Act), 12 CFR
part 205 (Regulation E, electronic fund
transfers), and 12 CFR part 213
(Regulation M, consumer leasing).
Savings associations use the reports
and records that the regulations require
for internal management control
purposes and examiners use them to
determine whether savings associations
are being operated safely, soundly, and
in compliance with regulations. An
absence of the reporting and record
keeping requirements would not allow
for prudent internal controls or for
examiners to determine the accurate
performance and condition of savings
associations. Specifically, OTS
examiners use the reports and record
keeping requirements to determine
whether the savings associations are
being operated safely, soundly, and in
compliance with regulations.
Type of Review: Extension of a
currently approved collection.
Affected Public: Businesses or other
for-profit.
Estimated Number of Respondents:
741.
Estimated Frequency of Response: On
occasion and annually.
Estimated Total Burden: 3,623,349
hours.
Dated: March 17, 2011.
Ira L. Mills,
Paperwork Clearance Officer, Office of Chief
Counsel, Office of Thrift Supervision.
[FR Doc. 2011–6753 Filed 3–22–11; 8:45 am]
BILLING CODE 6720–01–P

DEPARTMENT OF VETERANS
AFFAIRS
[OMB Control No. 2900—New (DBQs—
Group 2)]

Proposed Information Collection
(Disability Benefits Questionnaires—
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Veterans Benefits
Administration, Department of Veterans
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The Veterans Benefits
Administration (VBA), Department of
Veterans Affairs (VA), is announcing an
opportunity for public comment on the
proposed collection of certain
information by the agency. Under the
Paperwork Reduction Act (PRA) of
1995, Federal agencies are required to
publish notice in the Federal Register
concerning each proposed collection of
information, including each proposed
new collection and allow 60 days for
public comment in response to the
notice. This notice solicits comments for
information needed to obtain medical
evidence to adjudicate a claim for
disability benefits.

SUMMARY:

Written comments and
recommendations on the proposed
collection of information should be
received on or before May 23, 2011.

DATES:

Submit written comments
on the collection of information through
Federal Docket Management System
(FDMS) at http://www.Regulations.gov
or to Nancy J. Kessinger, Veterans
Benefits Administration (20M33),
Department of Veterans Affairs, 810
Vermont Avenue, NW., Washington, DC
20420 or e-mail to
nancy.kessinger@va.gov. Please refer to
‘‘OMB Control No. 2900—New (DBQs—
Group 2)’’ in any correspondence.
During the comment period, comments
may be viewed online through FDMS.

ADDRESSES:

FOR FURTHER INFORMATION CONTACT:

Nancy J. Kessinger at (202) 461–9769 or
FAX (202) 275–5947.
Under the
PRA of 1995 (Pub. L. 104–13; 44 U.S.C.
3501–3521), Federal agencies must
obtain approval from the Office of
Management and Budget (OMB) for each
collection of information they conduct
or sponsor. This request for comment is
being made pursuant to Section
3506(c)(2)(A) of the PRA.
With respect to the following
collection of information, VBA invites
comments on: (1) Whether the proposed
collection of information is necessary
for the proper performance of VBA’s
functions, including whether the
information will have practical utility;
(2) the accuracy of VBA’s estimate of the
burden of the proposed collection of
information; (3) ways to enhance the
quality, utility, and clarity of the
information to be collected; and (4)
ways to minimize the burden of the
collection of information on
respondents, including through the use
of automated collection techniques or
the use of other forms of information
technology.

SUPPLEMENTARY INFORMATION:
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