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Agency Service Delivery’’ to OMB for 
approval under the Paperwork 
Reduction Act (PRA) (44 U.S.C. 3501 et 
seq.) 
DATES: Comments must be submitted by 
April 8, 2011 to be considered. 
ADDRESSES: Comments may be 
submitted through 
www.Regulations.Gov or mailed to 
Office of Information and Regulatory 
Affairs, 725 17th Street, NW., 
Washington, DC 20038 attn: OMB 3048- 
xxxx. 
FOR FURTHER INFORMATION CONTACT: To 
request additional information, please 
contact Sharon A. Whitt, 
sharon.whitt@exim.gov. 
SUPPLEMENTARY INFORMATION: 

Title: Generic Clearance for the 
Collection of Qualitative Feedback on 
Agency Service Delivery. 

Abstract: The information collection 
activity will garner qualitative customer 
and stakeholder feedback in an efficient, 
timely manner, in accordance with the 
Administration’s commitment to 
improving service delivery. By 
qualitative feedback we mane 
information that provides useful 
insights on perceptions and options, but 
are not statistical surveys that yield 
qualitative results that can be 
generalized to the population of the 
study. This feedback will provide 
insights into customer or stakeholder 
perceptions, experiences and 
expectations, provide an early warning 
of issues with service, or focus attention 
on areas where communication, training 
or changes in operations might improve 
delivery of products or services. These 
collections will allow for ongoing, 
collaborative and actionable 
communications between the Agency 
and its customers and stakeholders. It 
will also allow feedback to contribute 
directly to the improvement of program 
management. 

Feedback collection under this 
generic clearance will provide useful 
information, but it will not yield data 
that can be generalized to the overall 

population. This type of generic 
clearance for qualitative information 
will not be used for quantitative 
information collections that are 
designed to yield reliably actionable 
results, such as monitoring trends over 
time or documenting program 
performance. Such data used require 
more rigorous designs that address: The 
target population to which 
generalizations will be made, the 
sampling frame, the sample design 
(including stratification and clustering), 
the precision requirements or power 
calculations that justify the proposed 
sample size, the expected response rate, 
methods for assessing potential non- 
response bias, the protocols for data 
collection, and any testing procedures 
that were or will be undertaken prior 
fielding the study. Depending on the 
degree of influence the results are likely 
to have, such collections may still be 
eligible for submission for other generic 
mechanisms that are designed to yield 
quantitative results. 

The Agency received no comments in 
response to the 60-day notice published 
in the Federal Register on December 22, 
2010 (75 FR 80542). 

A variety of instruments and 
platforms will be used to collect 
information from the respondents see 
below: 
Survey Type. 
Web based/e-mail based survey. 
Feedback/Comment Evaluation Form. 
Detailed Mail Evaluation Form. 
Telephone. 
Focus Group. 

Current Actions: New collection of 
information. 

Type of Review: New collection. 
Affected Public: Individuals and 

Households, Businesses and 
Organizations, State, Local or Tribal 
Government. 

Average Expected Annual Number of 
Activities: 10. 

Respondents: 15,100. 
Annual Responses: 4,700. 
Frequency of Response: Once per 

request. 

Average minutes per response: 15. 
Burden hours: 6,700. 
Feedback collected under this generic 

clearance provides useful information, 
but it does not yield data that can be 
generalized to the overall population. 
Findings will be used for general service 
improvement, but are not for 
publication or other public release. 

Although the Agency does not intend 
to publish its findings, the Agency may 
receive requests to release the 
information (e.g., congressional inquiry, 
Freedom of Information Act requests). 
The Agency will disseminate the 
findings when appropriate, strictly 
following the Agency’s ‘‘Guidelines for 
Ensuring the Quality of Information 
Disseminated to the Public.’’, and will 
include specific discussion of the 
limitation of the qualitative results 
discussed above. 

An agency may not conduct or 
sponsor, and a person is not required to 
respond to, a collection of information 
unless it displays a valid Office of 
Management and Budget control 
number. 

Sharon A. Whitt, 
Agency Clearance Officer. 
[FR Doc. 2011–5306 Filed 3–8–11; 8:45 am] 

BILLING CODE 6690–01–P 

FEDERAL COMMUNICATIONS 
COMMISSION 

Sunshine Act Meeting; Deletion of 
Agenda Items; Open Commission 
Meeting; Thursday, March 3, 2011 

March 2, 2011. 

The following items have been 
deleted from the list of Agenda items 
scheduled for consideration at the 
Thursday, March 3, 2011, Open Meeting 
and previously listed in the 
Commission’s Notice of February 24, 
2011. The items have been adopted by 
the Commission. 

Item 
No. Bureau Subject 

6 Wireless Telecommunications and Consumer 
& Governmental Affairs.

Title: Implementation of Sections 716 and 717 of the Communications Act of 1934, as En-
acted by the Twenty-First Century Communications and Video Accessibility Act of 2010 
(CG Docket No. 10–213); Amendments to the Commission’s rules implementing Sec-
tions 255 and 251(a)(2) of the Communications Act of 1934, as Enacted by the Tele-
communications Act of 1996 (WT Docket No. 96–198) and Accessible Mobile Phone 
Options for People who are Blind, Deaf-Blind, or Have Low Vision (CG Docket No. 10– 
145). 

Summary: The Commission will consider a Notice of Proposed Rulemaking that seeks 
comment on rules implementing provisions of the Twenty-First Century Communications 
and Video Accessibility Act of 2010 (CVAA). The NPRM proposes rules requiring pro-
viders of advanced communications services and manufacturers of equipment used for 
those services to make their products accessible to people with disabilities. 

7 Media .............................................................. Title: Video Description: Implementation of the Twenty-First Century Communications and 
Video Accessibility Act of 2010. 
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Item 
No. Bureau Subject 

Summary: The Commission will consider a Notice of Proposed Rulemaking to reinstate 
the video description rules adopted by the Commission in 2000, as directed in the 
CVAA. 

Federal Communications Commission. 
Marlene H. Dortch, 
Secretary, Office of the Secretary, Office of 
Managing Director. 
[FR Doc. 2011–5527 Filed 3–7–11; 4:15 pm] 

BILLING CODE 6712–01–P 

FEDERAL MARITIME COMMISSION 

Notice of Agreements Filed 

The Commission hereby gives notice 
of the filing of the following agreements 
under the Shipping Act of 1984. 
Interested parties may submit comments 
on the agreements to the Secretary, 
Federal Maritime Commission, 
Washington, DC 20573, within ten days 
of the date this notice appears in the 
Federal Register. Copies of the 
agreements are available through the 
Commission’s Web site (http:// 
www.fmc.gov) or by contacting the 
Office of Agreements at (202)–523–5793 
or tradeanalysis@fmc.gov. 

Agreement No.: 011885–002. 
Title: CMA CGM/MSC Reciprocal 

Space Charter, Sailing and Cooperative 
Working Agreement. 

Parties: CMA CGM S.A. and 
Mediterranean Shipping Company S.A. 

Filing Party: Draughn Arbona, Esq.; 
Associate Counsel & Environmental 
Officer; CMA CGM (America) LLC; 5701 
Lake Wright Drive; Norfolk, VA 23502. 

Synopsis: The amendment increases 
both the number of vessels and vessel 
capacity under the Agreement, and 
provides that the parties will no longer 
operate a joint vessel in the Agreement 
trade. 

Agreement No.: 012032–007. 
Title: CMA CGM/MSC/Maersk Line 

North and Central China-US Pacific 
Coast Two-Loop Space Charter, Sailing 
and Cooperative Working Agreement. 

Parties: A.P. Moller-Maersk A/S, CMA 
CGM S.A., and Mediterranean Shipping 
Company S.A. 

Filing Party: Wayne R. Rohde, Esq.; 
Cozen O’Connor; 1627 I Street, NW., 
Suite 1100; Washington, DC 20006. 

Synopsis: The amendment would add 
a third vessel loop to the Agreement, 
revise the vessel provisions and 
allocations on the two existing loops, 
add provisions on the schedule 
reliability, and revise the duration of the 
Agreement. It also restates the 
Agreement. 

By Order of the Federal Maritime 
Commission. 

Dated: March 4, 2011. 
Rachel E. Dickon, 
Assistant Secretary. 
[FR Doc. 2011–5368 Filed 3–8–11; 8:45 am] 

BILLING CODE 6730–01–P 

FEDERAL MARITIME COMMISSION 

Ocean Transportation Intermediary 
License Applicants 

Notice is hereby given that the 
following applicants have filed with the 
Federal Maritime Commission an 
application for a license as a Non- 
Vessel-Operating Common Carrier 
(NVO) and/or Ocean Freight Forwarder 
(OFF)—Ocean Transportation 
Intermediary (OTI) pursuant to section 
19 of the Shipping Act of 1984 as 
amended (46 U.S.C. Chapter 409 and 46 
CFR part 515). Notice is also hereby 
given of the filing of applications to 
amend an existing OTI license or the 
Qualifying Individual (QI) for a license. 

Interested persons may contact the 
Office of Transportation Intermediaries, 
Federal Maritime Commission, 
Washington, DC 20573, by telephone at 
(202) 523–5843 or by e-mail at 
OTI@fmc.gov. 
A & A Shipping & Logistics Inc. (NVO), 

2 Reiter Avenue, Hicksville, NY 
11801. Officer: Daulat R. Tannan, 
President/Secretary (Qualifying 
Individual), Application Type: New 
NVO License. 

Reina Grace Louden and Bradley Daniel 
Louden, dba BDL Logistics(NVO & 
OFF), 2387 Indigo Harbour Lane, 
League City, TX 77573. Officers: 
Reina G. Louden, Partner (Qualifying 
Individual), Bradley D. Louden, 
Partner, Application Type: New NVO 
& OFF License. 

Bridgeline Logistics Incorporated (OFF), 
700 Berron Lane, Barrington, IL 
60010. Officer: Machiko K. Hamada, 
President/CEO (Qualifying 
Individual), Application Type: New 
OFF License. 

Cargo Solution International, Inc. (NVO 
& OFF), 17910 Ajax Circle, City of 
Industry, CA 91748. Officers: Jacky C. 
Chen, President (Qualifying 
Individual), Jimmy Chi, Vice 
President, Application Type: New 
NVO & OFF License. 

Champ International Shipping Limited 
Liability Company (NVO), 900 
Kaighns Avenue, Camden, NJ 08103. 
Officers: Lamar Hibbert, Member 
(Qualifying Individual), Roy Hibbert, 
Member. Application Type: New NVO 
License. 

CTC Logistics (L.A.) Inc. (NVO), 5250 
W. Century Blvd., Suite 660, Los 
Angeles, CA 90045. Officers: Ann L. 
Shang, CFO (Qualifying Individual), 
Yon L. Li, President, Application 
Type: QI Change. 

EP–Team, Inc. dba EP–Team (NVO & 
OFF), 3700 Forums Drive, #201, 
Flower Mound, TX 75028. Officers: 
Adam M. Burns, General Manager 
(Qualifying Individual), David R. 
Pulk, President/Director, Application 
Type: New NVO & OFF License. 

ICT International Cargo Transport (USA) 
Inc. (NVO & OFF), 28922 Lorain Road, 
#102, North Olmsted, OH 44070. 
Officers: Leianne Malachin, Vice 
President Imports (Qualifying 
Individual), Janko Willie, President, 
Application Type: QI Change. 

J.A. Logistics, Inc. (NVO & OFF), 3905 
West Albany Street, McHenry, IL 
60050. Officers: Joseph M. Alger, 
President/Secretary (Qualifying 
Individual), Richard D. Jennings, 
CEO, Application Type: New NVO & 
OFF License. 

Mitsui-Soko (U.S.A.) Incorporated (NVO 
& OFF), 1651 Glen Curtiss Street, 
Carson, CA 90746. Officers: Ryuji 
Ikeda, President (Qualifying 
Individual), Hiroyuki Hamano, 
Chairman/Director, Application Type: 
QI Change. 

Oceane Marine Shipping, Inc. (NVO & 
OFF), 407 East Maple Street, Suite 
301, Cumming, GA 30040. Officers: 
Kristiaan M. Luykx, President 
(Qualifying Individual), Heather M. 
House, Secretary, Application Type: 
Add OFF Service. 

OOCL Logistics Line Limited (NVO), 33/ 
F Harbour Centre, 25 Harbour Road, 
Wanchai, Hong Kong. Officers: Tsang 
M. Tak, Director/CEO (Qualifying 
Individual), Joseph P. Hogan, 
Director, Application Type: QI 
Change. 

Quick Freight Group, Inc. dba 
Accufreight Group, dba KAS America 
(NVO), 175–01 Rockaway Blvd., #301, 
Jamaica, NY 11434. Officers: Sam S. 
Kim, Secretary (Qualifying 
Individual), Sang M. Han, President, 
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