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soundness of the institution or creditor; 
and (iii) regulations generally requiring 
credit and debit card issuers to assess 
the validity of change of address 
requests under certain circumstances. 
Section 315 amended section 605 of the 
FCRA to require the Agencies to issue 
regulations providing guidance 
regarding reasonable policies and 
procedures that a user of consumer 
reports must employ when a user 
receives a notice of address discrepancy 
from a consumer reporting agency 
(CRA). 

The information collections in § 41.90 
require each financial institution and 
creditor that offers or maintains one or 
more covered accounts to develop and 
implement a written Identity Theft 
Prevention Program (Program). In 
developing the Program, financial 
institutions and creditors are required to 
consider the guidelines in Appendix J to 
part 41 and include those that are 
appropriate. The initial Program must 
be approved by the board of directors or 
an appropriate committee thereof and 
the board, an appropriate committee 
thereof or a designated employee at the 
level of senior management must be 
involved in the oversight of the 
Program. In addition, staff must be 
trained to carry out the Program. 
Pursuant to § 41.91, each credit and 
debit card issuer is required to establish 
and implement policies and procedures 
to assess the validity of a change of 
address request under certain 
circumstances. Before issuing an 
additional or replacement card, the card 
issuer must notify the cardholder or use 
another means to assess the validity of 
the change of address. 

The information collections in § 41.82 
require each user of consumer reports to 
develop and implement reasonable 
policies and procedures designed to 
enable the user to form a reasonable 
belief that a consumer report relates to 
the consumer about whom it requested 
the report when the user receives a 
notice of address discrepancy from a 
CRA. A user of consumer reports must 
also develop and implement reasonable 
policies and procedures for furnishing 
an address for the consumer that the 
user has reasonably confirmed to be 
accurate to the CRA from which it 
receives a notice of address discrepancy 
when (1) the user can form a reasonable 
belief that the consumer report relates to 
the consumer about whom the user has 
requested the report; (2) the user 
establishes a continuing relationship 
with the consumer; and (3) the user 
regularly and in the ordinary course of 
business furnishes information to the 
CRA from which it received the notice 
of address discrepancy. 

Type of Review: Regular. 
Affected Public: Individuals; 

Businesses or other for-profit. 
Estimated Number of Respondents: 

1,661. 
Estimated Total Annual Responses: 

6,674. 
Estimated Frequency of Response: On 

occasion. 
Estimated Total Annual Burden: 

173,074 hours. 
Comments submitted in response to 

this notice will be summarized and 
included in the request for OMB 
approval. All comments will become a 
matter of public record. Comments are 
invited on: 

(a) Whether the collection of 
information is necessary for the proper 
performance of the functions of the 
agency, including whether the 
information has practical utility; 

(b) The accuracy of the agency’s 
estimate of the burden of the collection 
of information; 

(c) Ways to enhance the quality, 
utility, and clarity of the information to 
be collected; 

(d) Ways to minimize the burden of 
the collection on respondents, including 
through the use of automated collection 
techniques or other forms of information 
technology; and 

(e) Estimates of capital or startup costs 
and costs of operation, maintenance, 
and purchase of services to provide 
information. 

Dated: May 4, 2009. 
Michele Meyer, 
Assistant Director, Legislative and Regulatory 
Activities Division. 
[FR Doc. E9–10777 Filed 5–7–09; 8:45 am] 
BILLING CODE 4810–33–P 

U.S.-CHINA ECONOMIC AND 
SECURITY REVIEW COMMISSION 

Notice of Open Public Hearing 

AGENCY: U.S.-China Economic and 
Security Review Commission. 
ACTION: Notice of open public hearing— 
May 20, 2009, Washington, DC. 

SUMMARY: Notice is hereby given of the 
following hearing of the U.S.-China 
Economic and Security Review 
Commission. 

Name: Carolyn Bartholomew, 
Chairman of the U.S.-China Economic 
and Security Review Commission. 

The Commission is mandated by 
Congress to investigate, assess, and 
report to Congress annually on ‘‘the 
national security implications of the 
economic relationship between the 
United States and the People’s Republic 
of China.’’ 

Pursuant to this mandate, the 
Commission will hold a public hearing 
in Washington, DC on May 20, 2009 to 
address ‘‘The Impact of China’s 
Economic and Security Interests in 
Continental Asia on the United States.’’ 

Background 

This event is the fifth in a series of 
public hearings the Commission will 
hold during its 2009 report cycle to 
collect input from leading academic, 
industry, and government experts on 
national security implications of the 
U.S. bilateral trade and economic 
relationship with China. The May 20 
hearing will examine China’s interests 
in the war in Afghanistan, China’s 
military and security relationship with 
Pakistan, China’s energy interests and 
strategy in Continental Asia, China’s 
trade and investment in Continental 
Asia, and the impact of these interests 
and activities in the United States. 

The May 20 hearing will be Co- 
chaired by Commissioners Daniel 
Blumenthal and Jeffrey Fiedler. 

Information on hearings, as well as 
transcripts of past Commission hearings, 
can be obtained from the USCC Web site 
http://www.uscc.gov. 

Copies of the hearing agenda will be 
made available on the Commission’s 
Web site http://www.uscc.gov as soon as 
available. Any interested party may file 
a written statement by May 20, 2009, by 
mailing to the contact below. On May 
20, the hearing will be held in two 
sessions, one in the morning and one in 
the afternoon. A portion of each panel 
will include a question and answer 
period between the Commissioners and 
the witnesses. 
DATE AND TIME: Wednesday, May 20, 
2009, 9 a.m. to 4:30 p.m. Eastern 
Standard Time. A detailed agenda for 
the hearing will be posted to the 
Commission’s Web site at http:// 
www.uscc.gov in the near future. 
ADDRESSES: The hearing will be held on 
Capitol Hill in Room 562 of the Dirksen 
Senate Office Building located at First 
Street and Constitution Avenues, NE., 
Washington, DC 20510. Public seating is 
limited to about 50 people on a first 
come, first served basis. Advance 
reservations are not required. 
FOR FURTHER INFORMATION CONTACT: Any 
member of the public wishing further 
information concerning the hearing 
should contact Kathy Michels, Associate 
Director for the U.S.-China Economic 
and Security Review Commission, 444 
North Capitol Street, NW., Suite 602, 
Washington, DC 20001; phone: 202– 
624–1409, or via e-mail at 
kmichels@uscc.gov. 
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Authority: Congress created the U.S.-China 
Economic and Security Review Commission 
in 2000 in the National Defense 
Authorization Act (Pub. L. 106–398), as 
amended by Division P of the Consolidated 
Appropriations Resolution, 2003 (Pub. L. 
108–7), as amended by Public Law 109–108 
(November 22, 2005). 

Dated: May 5, 2009. 
Kathleen J. Michels, 
Associate Director, U.S.-China Economic and 
Security Review Commission. 
[FR Doc. E9–10759 Filed 5–7–09; 8:45 am] 
BILLING CODE 1137–00–P 

DEPARTMENT OF VETERANS 
AFFAIRS 

Privacy Act of 1974; System of 
Records 

AGENCY: Department of Veterans Affairs 
(VA). 
ACTION: Notice of Amendment to System 
of Records. 

SUMMARY: As required by the Privacy 
Act of 1974, 5 U.S.C. 552a(e), notice is 
hereby given that the Department of 
Veterans Affairs (VA) is amending the 
system of records currently entitled 
‘‘Telephone Service for Clinical Care 
Records-VA’’ (113VA112) as set forth in 
the Federal Register 67 FR 63497. VA 
is amending the system of records by 
revising the System Name, Routine Uses 
of Records Maintained in the System 
Including Categories of Users and the 
Purpose of Such Uses, Storage, 
Safeguards, and System Manager and 
Address. VA is republishing the system 
notice in its entirety. 
DATES: Comments on the amendment of 
this system of records must be received 
no later than June 8, 2009 If no public 
comment is received, the amended 
system will become effective June 8, 
2009. 
ADDRESSES: Written comments may be 
submitted through 
www.Regulations.gov; by mail or hand- 
delivery to Director, Regulations 
Management (02REG), Department of 
Veterans Affairs, 810 Vermont Avenue, 
NW., Room 1068, Washington, DC 
20420; or by fax to (202) 273–9026. 
Comments received will be available for 
public inspection in the Office of 
Regulation Policy and Management, 
Room 1063B, between the hours of 8 
a.m. and 4:30 p.m., Monday through 
Friday (except holidays). 

Please call (202) 461–4902 (this is not 
a toll-free number) for an appointment. 
In addition, during the comment period, 
comments may be viewed online 
through the Federal Docket Management 
System (FDMS) at www.Regulations.gov. 

FOR FURTHER INFORMATION CONTACT: 
Veterans Health Administration (VHA) 
Privacy Officer, Department of Veterans 
Affairs, 810 Vermont Avenue, NW., 
Washington, DC 20420; telephone (704) 
245–2492. 
SUPPLEMENTARY INFORMATION: 

I. Description of Proposed System of 
Records 

The primary purpose of telephone 
care and service function is to provide 
veterans with clinical advice and 
education related to symptoms or 
problems an enrolled veteran caller may 
be experiencing. Calls may be made by 
family members but records of the calls 
will be maintained in the enrolled 
veteran’s record. Except in the case of 
emergencies, clinical advice and 
education may only be provided to 
enrolled veterans. In order to better 
track and retrieve information about 
previous calls, all records of calls will 
be maintained under the name of the 
enrolled veteran. Records will not be 
retrievable by the name of the caller. 
Telephone care and service provides 
another mode of access for veterans that 
is available 24 hours a day, seven days 
a week from any place in the country. 
The telephone care function acts as a 
part of the primary and ambulatory care 
delivery system and augments that 
system by providing advice to callers 
over the telephone. When patients or 
family members call with a concern or 
request, a record of the call is 
developed, whether it is a clinical or 
administrative issue. 

Clinical symptom calls are managed 
through the use of pre-approved clinical 
algorithms that ask a series of questions 
and based on the answers to each 
question moves to the next question, 
which eventually leads to the advice 
that is to be provided to the caller. The 
record of the call captures the questions 
asked, answers given, particularly those 
answers that reflect something 
abnormal, and the advice provided. 
Documentation of this type of 
information is consistent with standard 
requirements for medical record 
documentation, which captures 
symptoms and findings as they relate to 
how specific questions are answered 
and a plan of action established. This 
information is also recorded in the 
patient’s medical record. At a minimum, 
documentation includes the 
complaint(s) and symptoms of the 
enrolled veteran, the algorithm and/or 
protocol used and the advice given. 
Information is recorded either 
electronically in the progress notes of 
the medical record and in the Call 
Center database. Acting as a part of the 

primary and ambulatory care delivery 
system, the telephone care function may 
provide private sector providers or 
facilities with relevant clinical 
information about enrolled veterans in 
urgent or emergent situations. 
Information such as allergies, results of 
recent lab tests, medications, recent 
health history or procedures may be 
provided. Telephone care and service 
for clinical symptom calls are provided 
in a number of ways, including 
contracts with private sector vendors, 
contracts with VA facilities or Networks 
that have developed clinical Call 
Centers, or through medical center- 
based Call Centers in primary care and 
other types of clinics. A number of VA 
facilities and Networks are providing 
access to telephone care and service 
through clinics or medical center-based 
Call Centers during the day and through 
Network or contracted Call Centers 
during non-administrative hours. 
Protocols or algorithms are used at any 
of these sites when advice is given by 
a registered nurse without first 
consulting with a clinician and all of 
these calls must be documented in the 
medical record and Call Center 
database. Keeping records of all calls to 
a clinical Call Center in a separate 
database is the standard of practice for 
clinical Call Centers and is a required 
accreditation standard of the Utilization 
Review Accreditation Commission 
(URAC) for clinical Call Centers. 
Accreditation by URAC or another 
clinical Call Center accrediting body, if 
one should become available, is 
required for Regional or VISN call 
centers by the VHA Directive 2007–033 
Telephone Service for Clinical Care. 
This system allows a record of all 
previous calls made by or for a veteran 
to be accessed whenever patients or 
family members call, which improves 
both the quality and the timeliness of 
addressing callers’ concerns. Records 
are generally collected and stored 
electronically for ease of retrieval by the 
veteran’s name or other personal 
identifier. The primary purpose of the 
data in this system of records is for 
rapid retrieval and ease of access to a 
record of all calls made by or for 
veterans, including the complaints of 
the patient, the findings according to the 
algorithms and the advice provided. 
This information is also used for follow- 
up calls to some patients. Information is 
also used for aggregation of data for the 
purposes of monitoring and improving 
quality. Though information is 
retrievable by individual patient 
identifier, when reporting aggregate 
information for purposes, such as 
quality, patient identifiers are not 
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