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or Karen.trebon@gsa.gov. Please cite
OMB Control No. 3090-XXXX, Online
Citizen Survey.

ADDRESSES: Submit comments regarding
this burden estimate or any other aspect
of this collection of information,
including suggestions for reducing this
burden to the Regulatory Secretariat
(VPR), General Services Administration,
Room 4041, 1800 F Street, NW.,
Washington, DC 20405 and a copy to
Ms. Karen Trebon, Program Analyst,
GSA OCS, 1800 F Street, NW., G 132,
Washington, DC 20405. Please cite OMB
Control No. 3090-00XX, Online Citizen
Survey, in all correspondence.
SUPPLEMENTARY INFORMATION:

A. Purpose

GSA’s OCS currently provides service
to citizens through the Internet at
USA.gov, GobiernoUSA.gov and a
family of consumer Web sites, through
the phone at the National Contact
Center 1-800—-FED-INFO (1-800-333—
4636), and through the distribution of
print publications from the distribution
center in Pueblo, CO. In addition, OCS
communicates with the public through
e-mail, an online blog at http://
www.govgab.gov and online personal
assistance.

Additional market research is needed
on a continual basis to develop
customer service strategies and
determine the future directions for our
multi-channel efforts at OCS and for
those customer service activities in
other government agencies. This is
especially true in the current Web 2.0
environment where citizens,
particularly in Generation X and Y, have
different communication and
collaboration styles and needs. Since
citizens expect their government
experience to be on par with those they
have with the private sector, it is crucial
to determine how best the government
can serve citizens in a world with
rapidly changing technologies. Surveys
will include questions regarding
communication channel preferences for
how citizens contact government,
service level expectations and interests
in social media and Web 2.0
applications. OCS will share this
information and collaborate with all
government agencies that are working to
improve citizen engagement and
customer service.

OGS will work with a market research
vendor that has an established panel of
Americans who have agreed to take

surveys for various clients. Therefore,
OCS will not be collecting or storing any
personally identifiable information. The
vendor will also provide support in: (a)
The development of questions; (b)
building, programming and
disseminating the online surveys; and
(c) analyzing the responses. OCS will
work with the contractor to ensure that
the citizens recruited and surveyed
represent a statistically valid
demographic cross section of the
American public.

B. Annual Reporting Burden

Respondents: 3,500.

Responses per respondent: .25.

Annual Responses: 14,000.

Hours per response: .33.

Total Burden hours: 4,620.

Obtaining copies of proposals:
Requesters may obtain a copy of the
information collection documents from
the General Services Administration,
Regulatory Secretariat (VPR), 1800 F
Street, NW., Room 4041, Washington,
DC 20405, telephone (202) 501-4755.
Please cite OMB Control No. 3090—
00XX, Online Citizen Survey, in all
correspondence.

Dated: April 24, 2009.
Casey Coleman,
Chief Information Officer.
[FR Doc. E9-10352 Filed 5—4—09; 8:45 am]
BILLING CODE 6820-34-P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

[Document Identifier 0S—0990—-New]

Agency Information Collection
Request; 60-Day Public Comment
Request

AGENCY: Office of the Secretary, HHS.
In compliance with the requirement
of section 3506(c)(2)(A) of the
Paperwork Reduction Act of 1995, the
Office of the Secretary (OS), Department
of Health and Human Services, is
publishing the following summary of a
proposed information collection request
for public comment. Interested persons
are invited to send comments regarding
this burden estimate or any other aspect
of this collection of information,
including any of the following subjects:
(1) The necessity and utility of the
proposed information collection for the
proper performance of the agency’s
functions; (2) the accuracy of the
estimated burden; (3) ways to enhance

the quality, utility, and clarity of the
information to be collected; and (4) the
use of automated collection techniques
or other forms of information
technology to minimize the information
collection burden.

To obtain copies of the supporting
statement and any related forms for the
proposed paperwork collections
referenced above, e-mail your request,
including your address, phone number,
OMB number, and OS document
identifier, to
Sherette.funncoleman@hhs.gov, or call
the Reports Clearance Office on (202)
690—6162. Written comments and
recommendations for the proposed
information collections must be directed
to the OS Paperwork Clearance Officer
at the above e-mail address within 60-
days.

Proposed Project: “‘Evaluate the
Advancing Systems Improvements to
Support Targets for Healthy People 2010
(ASIST2010) Program”—OMB No.
0990-NEW—Office on Women’s Health.

Abstract: The Office on Women'’s
Health is collecting data from 13 funded
grantees and clients participating in
ASIST2010, a three-year, cooperative
agreement program. ASIST2010 uses a
public health systems approach to
improve performance on two or more of
seven Healthy People 2010 (HP 2010)
objectives that target women and/or
men in six focus areas—cancer,
diabetes, heart disease and stroke,
access to quality health services,
educational and community-based
programs, nutrition and overweight, and
physical activity and fitness. The goals
of the ASIST2010 program are to: (1)
Provide additional support to existing
public health systems/collaborative
partnerships to enable them to add a
gender focus to HP 2010 objectives that
track the health status of women and/or
men, to help improve gender outcome
in the targeted population and/or
geographic area; (2) improve
surveillance/information systems that
allow tracking of program progress on
HP 2010 objectives at the grantee level;
and (3) develop and implement a plan
to sustain the program after OWH
funding ends. The sites participating in
the ASIST2010 program represent four
academic medical centers, three
community-based organizations, two
hospitals, two state health departments,
one county health department, and one
foundation.
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ESTIMATED ANNUALIZED BURDEN HOURS

Number of | Numberof | EEEE0S el burd
Type of respondent Form name resupnc;ng{ar?ts responses per rlgs;c?ngeer c()itr? hOLLJJI;’S?n
respondent (in hours)
Grantee Staff ..........cccc.e. Grantee  Telephone Interview Protocol 65 3 1 195
(Round 1).
Site Visit Advance Letter.
Site Visit Protocol.
Grantee  Telephone Interview  Protocol
(Round 2).
Partner Organization Staff Site Visit Protocol .........ccccceveiiiiiiiiiiiiin, 52 1 1 52
(In-person interviews).
Consumers (In-person Site Visit Protocol ..........ccocovviiiiiniiiicciieee, 18 1 1 18
interviews).
Consumers (Focus groups) | Focus Group Advance Letter ..........ccccoeeenneee. 40 1 1.5 60
Focus Group Flyer.
Consumer Focus Group Discussion Guide.
Comparison Organization Advance Letter for Comparison Organizations 10 1 1 10
Staff (Telephone Inter- Comparison Organization Interview Protocol
views).
TOMAl i | s 335
Terry Nicolosi, States provide the following data and Dated: April 28, 2009.

Office of the Secretary, Paperwork Reduction
Act Reports Clearance Officer.

[FR Doc. E9-10315 Filed 5-4—09; 8:45 am]|
BILLING CODE 4150-33-P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Administration on Aging

Agency Information Collection
Activities; Submission for OMB
Review; Comment Request; State
Annual Long-Term Care Ombudsman
Report and Instructions

AGENCY: Administration on Aging, HHS.

ACTION: Notice.

SUMMARY: The Administration on Aging
(AoA) is announcing that the proposed
collection of information listed below
has been submitted to the Office of
Management and Budget (OMB) for
review and clearance under the
Paperwork Reduction Act of 1995.

DATES: Submit written comments on the
collection of information by June 4,
2009.

ADDRESSES: Submit written comments
on the collection of information by fax
202—-395-6974 to the OMB Desk Officer
for AoA, Office of Information and
Regulatory Affairs, OMB.

FOR FURTHER INFORMATION CONTACT: Sue
Wheaton, telephone: (202) 357-3587; e-
mail: sue.wheaton@aoa.gov.

SUPPLEMENTARY INFORMATION: In
compliance with 44 U.S.C. 3507, AoA
has submitted the following proposed
collection of information to OMB for
review and clearance.

narrative information in the report:

1. Numbers and descriptions of cases
filed and complaints made on behalf of
long-term care facility residents to the
statewide ombudsman program;

2. Major issues identified impacting
on the quality of care and life of long-
term care facility residents;

3. Statewide program operations; and

4. Ombudsman activities in addition
to complaint investigation.

The report form and instructions have
been in continuous use, with minor
modifications, since they were first
approved by OMB for the FY 1995
reporting period. This request is for
approval to extend use of the current
form and instructions, with no
modifications, for three years, covering
the FY 2009-2011 reporting periods.

The data collected on complaints filed
with ombudsman programs and
narrative on long-term care issues
provide information to Centers for
Medicare and Medicaid Services and
others on patterns of concerns and
major long-term care issues affecting
residents of long-term care facilities.
Both the complaint and program data
collected assist the states and local
ombudsman programs in planning
strategies and activities, providing
training and technical assistance and
developing performance measures.

A reporting form and instructions
may be viewed in the ombudsman
section of the AoA Web site, http://
WWW.aoa.gov.

AoA estimates the burden of this
collection and entering the report
information as follows: Approximately
10,310 hours, with 52 State Agencies on
Aging responding annually.

Edwin L. Walker,

Acting Assistant Secretary for Aging.

[FR Doc. E9—10305 Filed 5-4-09; 8:45 am]
BILLING CODE 4154-01-P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Administration for Children and
Families

Submission for OMB Review;
Comment Request

Title: Mentoring Children of Prisoners
Relationship Quality Survey.

OMB No.: 0970-0308.

Description: The Promoting Safe and
Stable Families Amendments of 2001
(Pub. L. 107-133) amended Title IV-B
of the Social Security Act (42 U.S.C.
629-629¢) to provide funding for
nonprofit agencies that recruit, screen,
train, and support mentors for children
with an incarcerated parent or parents.
The Family and Youth Services Bureau
(FYSB) of the Administration for
Children and Families, United States
Department of Health and Human
Services, administers the Monitoring
Children of Prisoners (MCP) program.
The MCP program creates lasting, high-
quality one-to-one mentoring
relationships that provide young people
with caring adult role models. The
quality of these relationships is an
important indicator of success in
mentoring programs. Previous research
has shown an association between high-
quality mentoring relationships and
positive changes in youth behavior
associated with positive youth benefits,
such as improved school attendance,
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