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(1) Communication/information/
education. Questions will focus on
customer satisfaction with aspects of
communication/information/products/
education offered. Respondents may be
asked for feedback regarding the
following attributes of the services
provided:

(a) Timeliness.

b) Consistency.

c) Ease of Use and Usefulness.

d) Ease of Information Access.

e) Helpfulness and Effectiveness.
f) Quality.

(g) Value for fee paid for information/
product/service.

(h) Level of engagement in
communications process (i.e., whether
respondent feels he/she was asked for
input and whether or not that input was
considered).

(2) Disability accessibility. This area
will focus on customer satisfaction data
related to disability access to DOI
buildings, facilities, trails, etc.

(3) Management practices. This area
covers questions relating to how well
customers are satisfied with DOI
management practices and processes,
what improvements they might make to
specific processes, and whether or not
they feel specific issues were addressed
and reconciled in a timely, courteous,
and responsive manner.

(4) Resource management. We will
ask customers and partners to provide
satisfaction data related to DOI’s ability
to protect, conserve, provide access to,
and preserve natural resources that we
manage.

(5) Rules, regulations, policies. This
area focuses on obtaining feedback from
customers regarding fairness, adequacy,
and consistency in enforcing rules,
regulations, and policies for which DOI
is responsible. It will also help us
understand public awareness of rules
and regulations and whether or not they
are explained in a clear and
understandable manner.

(6) Service delivery. We will seek
feedback from customers regarding the
manner in which DOI delivers services.
Attributes will range from the courtesy
of staff to timeliness of service delivery
and staff knowledge of the services
being delivered.

(7) Technical assistance. Questions
developed within this topic area will
focus on obtaining customer feedback
regarding attributes of technical
assistance, including timeliness, quality,
usefulness, and the skill level of staff
providing this assistance.

(8) Program-specific. Questions for
this area will reflect the specific details
of a program that pertain to its customer
respondents. The questions will address
very specific and/or technical issues
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related to the program. The questions
will be geared toward gaining a better
understanding about how to provide
specific products and services and the
public’s attitude toward their
usefulness.

(9) General demographics. Some
general demographics may be used to
augment satisfaction questions so that
we can better understand the customer
and improve how we serve that
customer. We may ask customers how
many times they have used a service,
visited a facility within a specific
timeframe, their ethnic group, or their
race.

II. Data

OMB Control Number: 1040—0001.

Title: DOI Programmatic Clearance for
Customer Satisfaction Surveys.

Form Number(s): None.

Type of Request: Extension of an
approved collection.

Affected Public: DOI customers. We
define customers as anyone who uses
DOI resources, products, or services.
This includes internal customers
(anyone within DOI) as well as external
customers (e.g., the American public,
representatives of the private sector,
academia, other government agencies).
Depending upon their role in specific
situations and interactions, citizens and
DOI stakeholders and partners may also
be considered customers. We define
stakeholders to mean groups or
individuals who have an expressed
interest in and who seek to influence
the present and future state of DOI's
resources, products, and services.
Partners are those groups, individuals,
and agencies who are formally engaged
in helping DOI accomplish its mission.

Respondent’s Obligation: Voluntary.

Frequency of Collection: On occasion.

Estimated Annual Number of
Respondents: 120,000. We estimate
approximately 60,000 respondents will
submit DOI customer satisfaction
surveys and 60,000 will submit
comment cards.

Estimated Total Annual Responses:
120,000.

Estimated Time per Response: 15
minutes for a customer survey; 3
minutes for a comment card.

Estimated Total Annual Burden
Hours: 18,000.

III. Request for Comments

We invite comments concerning this
IC on:

(1) Whether or not the collection of
information is necessary, including
whether or not the information will
have practical utility;

(2) the accuracy of our estimate of the
burden for this collection of
information;

(3) ways to enhance the quality,
utility, and clarity of the information to
be collected; and

(4) ways to minimize the burden of
the collection of information on
respondents.

Comments that you submit in
response to this notice are a matter of
public record. We will include and/or
summarize each comment in our request
to OMB to approve this IC. Before
including your address, phone number,
e-mail address, or other personal
identifying information in your
comment, you should be aware that
your entire comment, including your
personal identifying information, may
be made publicly available at any time.
While you can ask us in your comment
to withhold your personal identifying
information from public review, we
cannot guarantee that we will be able to
do so.

Dated: January 11, 2008.
Benjamin Simon,

Acting Assistant Director, Office of Policy
Analysis, U.S. Department of the Interior.

[FR Doc. E8-691 Filed 1-15—08; 8:45 am]
BILLING CODE 4310-RK-P

DEPARTMENT OF THE INTERIOR

Fish and Wildlife Service

[FWS—-R9-1A-2007-N0004]; [96300-1671—
0000]

Issuance of Permits

AGENCY: Fish and Wildlife Service,
Interior.

ACTION: Notice of issuance of permits for
marine mamimals.

SUMMARY: The following permits were
issued.

ADDRESSES: Documents and other
information submitted with these
applications are available for review,
subject to the requirements of the
Privacy Act and Freedom of Information
Act, by any party who submits a written
request for a copy of such documents to:
U.S. Fish and Wildlife Service, Division
of Management Authority, 4401 North
Fairfax Drive, Room 212, Arlington,
Virginia 22203; fax 703/358-2281.

FOR FURTHER INFORMATION CONTACT:
Division of Management Authority,
telephone 703/358-2104.
SUPPLEMENTARY INFORMATION: Notice is
hereby given that on the dates below, as
authorized by the provisions of the
Marine Mammal Protection Act of 1972,
as amended (16 U.S.C. 1361 et seq.), the
Fish and Wildlife Service issued the
requested permits subject to certain
conditions set forth therein.
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Permit . : P : : Permit issuance
number Applicant Receipt of application Federal Register notice date
155074 | Bruce Thomas Halle .......cccccccvvvciveeiinnecnen. 72 FR 61179; October 29, 2007 ......ccccveeveieeeiieeeeieeeeeteeeeseeee e 12/13/2007
160812 | Walter T. Coram .......cccccoveeeerereeciee e, 72 FR 58320; October 15, 2007 ......cccoueeeeiuieeeiieeeeeieeeeteee e 12/18/2007

Dated: December 21, 2007.
Lisa J. Lierheimer,

Senior Permit Biologist, Branch of Permits,
Division of Management Authority.

[FR Doc. E8-664 Filed 1-15—08; 8:45 am]
BILLING CODE 4310-55-P

DEPARTMENT OF THE INTERIOR
Fish and Wildlife Service

Trinity Adaptive Management Working
Group

AGENCY: Fish and Wildlife Service,
Interior.
ACTION: Notice of meeting.

Committee Act (5 U.S.C. App.), this
notice announces a meeting of the
Trinity Adaptive Management Working
Group (TAMWG).

Dated: December 20, 2007.
Randy A. Brown,

Designated Federal Officer, Arcata Fish and
Wildlife Office, Arcata, CA.

[FR Doc. E8—633 Filed 1-15—-08; 8:45 am]
BILLING CODE 4310-55-P

SUMMARY: The Trinity Adaptive
Management Working Group (TAMWG)
affords stakeholders the opportunity to
give policy, management, and technical
input concerning Trinity River
(California) restoration efforts to the
Trinity Management Council (TMC).
Primary objectives of the meeting will
include discussion of the following
topics: Trinity River Restoration
Program (TRRP) FY 2009 budget, and
election of TAMWG officers.
Completion of the agenda is dependent
on the amount of time each item takes.
The meeting could end early if the
agenda has been completed. The
meeting is open to the public.

DATES: The Trinity Adaptive
Management Working Group will meet
from 10 a.m. to 5 p.m. on Tuesday,
January 22, 2008.

ADDRESSES: The meeting will be held at
the Weaverville Victorian Inn, 1709
Main St., 299 West, Weaverville, CA
96093.

FOR FURTHER INFORMATION CONTACT:
Randy A. Brown of the U.S. Fish and
Wildlife Service, 1655 Heindon Road,
Arcata, CA 95521. Telephone: (707)
822-7201. Randy A. Brown is the
working group’s Designated Federal
Officer. For background information and
questions regarding the Trinity River
Restoration Program, please contact
Douglas Schleusner, Executive Director,
P.O. Box 1300, 1313 South Main Street,
Weaverville, CA 96093. Telephone:
(530) 623-1800, E-mail:
dschleusner@mp.usbr.gov.

SUPPLEMENTARY INFORMATION: Under
section 10(a)(2) of the Federal Advisory

DEPARTMENT OF THE INTERIOR

Fish and Wildlife Service
[FWS-R9-1A-2007-N0003; [96300-1671—
0000]

Receipt of Applications for Permit

AGENCY: Fish and Wildlife Service,
Interior.

ACTION: Notice of receipt of applications
for permit.

SUMMARY: The public is invited to
comment on the following applications
to conduct certain activities with
endangered species and/or marine
mammals.

DATES: Written data, comments or
requests must be received by February
15, 2008.

ADDRESSES: Documents and other
information submitted with these
applications are available for review,
subject to the requirements of the
Privacy Act and Freedom of Information
Act, by any party who submits a written
request for a copy of such documents
within 30 days of the date of publication
of this notice to: U.S. Fish and Wildlife
Service, Division of Management
Authority, 4401 North Fairfax Drive,
Room 212, Arlington, Virginia 22203;
fax 703/358-2281.

FOR FURTHER INFORMATION CONTACT:
Division of Management Authority,
telephone 703/358-2104.

SUPPLEMENTARY INFORMATION:

Endangered Species

The public is invited to comment on
the following applications for a permit
to conduct certain activities with
endangered species. This notice is
provided pursuant to section 10(c) of
the Endangered Species Act of 1973, as
amended (16 U.S.C. 1531 et seq.).

Written data, comments, or requests for
copies of these complete applications
should be submitted to the Director
(address above).

Applicant: Patrick J. Foley, Green Isle,
MN, PRT-170054.

The applicant requests a permit to
import the sport-hunted trophy of one
male bontebok (Damaliscus pygargus
pygargus) culled from a captive herd
maintained under the management
program of the Republic of South Africa,
for the purpose of enhancement of the
survival of the species.

Applicant: Michael A. Melancon,
Galliano, LA, PRT-171430.

The applicant requests a permit to
import the sport-hunted trophy of one
male bontebok (Damaliscus pygargus
pygargus) culled from a captive herd
maintained under the management
program of the Republic of South Africa,
for the purpose of enhancement of the
survival of the species.

Marine Mammals

The public is invited to comment on
the following application for a permit to
conduct certain activities with marine
mammals. The application was
submitted to satisfy requirements of the
Marine Mammal Protection Act of 1972,
as amended (16 U.S.C. 1361 et seq.), and
the regulations governing marine
mammals (50 CFR part 18). Written
data, comments, or requests for copies
of the complete applications or requests
for a public hearing on these
applications should be submitted to the
Director (address above). Anyone
requesting a hearing should give
specific reasons why a hearing would be
appropriate. The holding of such a
hearing is at the discretion of the
Director.

Applicant: Henry Vilas Zoo, Madison,
WI, PRT-172317.

The applicant requests a permit for
permanent placement of one non-
releasable male polar bear (Ursus
maritimus) for the purpose of public
display. The animal was recovered as an
orphaned cub in Alaska in 1988. The
Service has determined that this animal
does not demonstrate the skills and
abilities needed to survive in the wild.

Concurrent with the publication of
this notice in the Federal Register, the
Division of Management Authority is
forwarding copies of the above



		Superintendent of Documents
	2024-06-05T08:15:46-0400
	Government Publishing Office, Washington, DC 20401
	Government Publishing Office
	Government Publishing Office attests that this document has not been altered since it was disseminated by Government Publishing Office




