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13 At educational institutions, investigations will 
be conducted by the U.S. Department of Education 
under a Memorandum of Understanding (MOV) 
between NASA and the U.S. Department of 
Education.

recipients’ services, including the 
availability of language assistance 
services. 

• Using a telephone voice mail menu. 
The menu could be in the most common 
languages encountered. It should 
provide information about available 
language assistance services and how to 
get them. 

• Including notices in local 
newspapers in languages other than 
English. 

• Providing notices on non-English-
language radio and television stations 
about the available language assistance 
services and how to get them. 

• Presentations and/or notices at 
schools and religious organizations. 

(5) Monitoring and Updating the LAP 

Recipients should, where appropriate, 
have a process for determining, on an 
ongoing basis, whether new documents, 
programs, services, and activities need 
to be made accessible for LEP 
individuals, and they may want to 
provide notice of any changes in 
services to the LEP public and to 
employees. In addition, recipients 
should consider whether changes in 
demographics, types of services, or 
other needs require annual re-evaluation 
of their LAP. Less frequent re-evaluation 
may be more appropriate where 
demographics, services, and needs are 
more static. One good way to evaluate 
the LAP is to seek feedback from the 
community. 

In their reviews, recipients may want 
to consider assessing changes in: 

• Current LEP populations in service 
area or population affected or 
encountered. 

• Frequency of encounters with LEP 
language groups. 

• Nature and importance of activities 
to LEP persons. 

• Availability of resources, including 
technological advances and sources of 
additional resources, and the costs 
imposed. 

• Whether existing assistance is 
meeting the needs of LEP persons. 

• Whether staff knows and 
understands the LAP and how to 
implement it. 

• Whether identified sources for 
assistance are still available and viable. 

In addition to these five elements, 
effective plans set clear goals, 
management accountability, and 
opportunities for community input and 
planning throughout the process. 

VIII. Voluntary Compliance Effort 

The goal for Title VI and Title VI 
regulatory enforcement is to achieve 
voluntary compliance. The requirement 
to provide meaningful access to LEP 

persons is enforced and implemented by 
NASA through the procedures 
identified in the Title VI regulations. 
These procedures include complaint 
investigations, compliance reviews, 
efforts to secure voluntary compliance, 
and technical assistance. 

The Title VI regulations provide that 
NASA will investigate whenever it 
receives a complaint, report, or other 
information that alleges or indicates 
possible noncompliance with Title VI or 
NASA regulations.13 If an investigation 
results in a finding of noncompliance, 
NASA will inform the recipient in 
writing of this determination, including 
the basis for the determination. NASA 
uses voluntary mediation to resolve 
most complaints. However, if a case is 
fully investigated and results in a 
finding of noncompliance, NASA must 
inform the recipient of the 
noncompliance through a Letter of 
Findings that sets out the areas of 
noncompliance and the steps that must 
be taken to correct the noncompliance. 
It must attempt to secure voluntary 
compliance through informal means. If 
the matter cannot be resolved 
informally, NASA must secure 
compliance through the termination of 
federal assistance after the NASA 
recipient has been given an opportunity 
for an administrative hearing and/or by 
referring the matter to the DOJ to seek 
injunctive relief or pursue other 
enforcement proceedings. NASA 
engages in voluntary compliance efforts 
and provides technical assistance to 
recipients at all stages of an 
investigation. During these efforts, 
NASA proposes reasonable timetables 
for achieving compliance and consults 
with and assists recipients in exploring 
cost-effective ways of coming into 
compliance. In determining a recipient’s 
compliance with the Title VI 
regulations, NASA’s primary concern is 
to ensure that the recipient’s policies 
and procedures provide meaningful 
access for LEP persons to the recipient’s 
programs and activities.

While all recipients must work 
toward building systems that will 
ensure access for LEP individuals, 
NASA acknowledges that the 
implementation of a comprehensive 
system to serve LEP individuals is a 
process and that a system will evolve 
over time as it is implemented and 
periodically reevaluated. As recipients 
take reasonable steps to provide 
meaningful access to federally assisted 
programs and activities for LEP persons, 

NASA will look favorably on 
intermediate steps recipients take that 
are consistent with this Guidance, and 
that, as part of a broader 
implementation plan or schedule, move 
their service delivery system toward 
providing full access to LEP persons. 
This does not excuse noncompliance 
but instead recognizes that full 
compliance in all areas of a recipient’s 
activities and for all potential language 
minority groups may reasonably require 
a series of implementing actions over a 
period of time. However, in developing 
any phased implementation schedule, 
NASA recipients should ensure that the 
provision of appropriate assistance for 
significant LEP populations or with 
respect to activities having a significant 
impact on beneficiaries is addressed 
first. Recipients are encouraged to 
document their efforts to provide LEP 
persons with meaningful access to 
federally assisted programs and 
activities.

Dr. Dorothy Hayden-Watkins, 
Assistant Administrator of Equal Opportunity 
Programs.
[FR Doc. 03–20804 Filed 8–14–03; 8:45 am] 
BILLING CODE 7510–01–P

NATIONAL ARCHIVES AND RECORDS 
ADMINISTRATION 

Records Schedules; Availability and 
Request for Comments

AGENCY: National Archives and Records 
Administration (NARA).
ACTION: Notice of availability of 
proposed records schedules; request for 
comments. 

SUMMARY: The National Archives and 
Records Administration (NARA) 
publishes notice at least once monthly 
of certain Federal agency requests for 
records disposition authority (records 
schedules). Once approved by NARA, 
records schedules provide mandatory 
instructions on what happens to records 
when no longer needed for current 
Government business. They authorize 
the preservation of records of 
continuing value in the National 
Archives of the United States and the 
destruction, after a specified period, of 
records lacking administrative, legal, 
research, or other value. Notice is 
published for records schedules in 
which agencies propose to destroy 
records not previously authorized for 
disposal or reduce the retention period 
of records already authorized for 
disposal. NARA invites public 
comments on such records schedules, as 
required by 44 U.S.C. 3303a(a).
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DATES: Requests for copies must be 
received in writing on or before 
September 29, 2003. Once the appraisal 
of the records is completed, NARA will 
send a copy of the schedule. NARA staff 
usually prepare appraisal 
memorandums that contain additional 
information concerning the records 
covered by a proposed schedule. These, 
too, may be requested and will be 
provided once the appraisal is 
completed. Requesters will be given 30 
days to submit comments.
ADDRESSES: To request a copy of any 
records schedule identified in this 
notice, write to the Life Cycle 
Management Division (NWML), 
National Archives and Records 
Administration (NARA), 8601 Adelphi 
Road, College Park, MD 20740–6001. 
Requests also may be transmitted by 
FAX to 301–837–3698 or by e-mail to 
records.mgt@nara.gov. Requesters must 
cite the control number, which appears 
in parentheses after the name of the 
agency which submitted the schedule, 
and must provide a mailing address. 
Those who desire appraisal reports 
should so indicate in their request.
FOR FURTHER INFORMATION CONTACT: Paul 
M. Wester, Jr., Director, Life Cycle 
Management Division (NWML), 
National Archives and Records 
Administration, 8601 Adelphi Road, 
College Park, MD 20740–6001. 
Telephone: (301) 837–3120. E-mail: 
records.mgt@nara.gov.
SUPPLEMENTARY INFORMATION: Each year 
Federal agencies create billions of 
records on paper, film, magnetic tape, 
and other media. To control this 
accumulation, agency records managers 
prepare schedules proposing retention 
periods for records and submit these 
schedules for NARA’s approval, using 
the Standard Form (SF) 115, Request for 
Records Disposition Authority. These 
schedules provide for the timely transfer 
into the National Archives of 
historically valuable records and 
authorize the disposal of all other 
records after the agency no longer needs 
them to conduct its business. Some 
schedules are comprehensive and cover 
all the records of an agency or one of its 
major subdivisions. Most schedules, 
however, cover records of only one 
office or program or a few series of 
records. Many of these update 
previously approved schedules, and 
some include records proposed as 
permanent. 

No Federal records are authorized for 
destruction without the approval of the 
Archivist of the United States. This 
approval is granted only after a 
thorough consideration of their 
administrative use by the agency of 

origin, the rights of the Government and 
of private persons directly affected by 
the Government’s activities, and 
whether or not they have historical or 
other value. 

Besides identifying the Federal 
agencies and any subdivisions 
requesting disposition authority, this 
public notice lists the organizational 
unit(s) accumulating the records or 
indicates agency-wide applicability in 
the case of schedules that cover records 
that may be accumulated throughout an 
agency. This notice provides the control 
number assigned to each schedule, the 
total number of schedule items, and the 
number of temporary items (the records 
proposed for destruction). It also 
includes a brief description of the 
temporary records. The records 
schedule itself contains a full 
description of the records at the file unit 
level as well as their disposition. If 
NARA staff has prepared an appraisal 
memorandum for the schedule, it too 
includes information about the records. 
Further information about the 
disposition process is available on 
request. 

Schedules Pending 
1. Department of the Army, Agency-

wide (N1–AU–03–9, 2 items, 2 
temporary items). Records relating to 
the Global Freight Management System, 
an electronic recordkeeping system 
which contains information relating to 
the procurement of commercial freight 
transportation services. Included are 
proposals, master reference files, freight 
tenders, domestic route order requests, 
bills of lading shipment information, 
carrier costing and performance data, 
and discrepancy reports. This schedule 
authorizes the agency to apply the 
proposed disposition instructions to any 
recordkeeping medium. 

2. Department of Health and Human 
Services, Food and Drug Administration 
(N1–88–03–4, 12 items, 11 temporary 
items). Export program files, including 
such records as applications, 
notifications, requests, certificates, 
background documentation concerning 
exporting firms, procedures and 
instructions for export processing, and a 
related tracking system. Also included 
are electronic copies of records created 
using electronic mail and word 
processing. Proposed for permanent 
retention are recordkeeping copies of 
final policy documents, which include 
decision-making memorandums, final 
working group reports, and action items. 

3. Department of Justice, Drug 
Enforcement Administration (N1–170–
03–6, 1 item, 1 temporary item). Agency 
internal web site pages, which include 
copies of such materials as publications, 

policies and procedures, articles relating 
to law enforcement, reference material 
relating to trends in drug trafficking, 
high level briefings, frequently asked 
questions, staff telephone numbers, and 
information about occupational hazards.

4. Department of Justice, Federal 
Bureau of Investigation (N1–65–03–3, 2 
items, 2 temporary items). Forfeiture 
administrative documentation and work 
papers accumulated by the Forfeiture 
and Seized Property Unit in connection 
with civil and criminal forfeiture 
proceedings. Also included are 
electronic copies of documents created 
using word processing and electronic 
mail. 

5. Department of the Navy, Agency-
wide, (N1–NU–03–2, 10 items, 10 
temporary items). Records relating to 
law enforcement and physical security. 
Included are such records as security 
journals, weapons registrations, 
inventory control files, and ammunition 
stock records. Also included are 
electronic copies of records created 
using electronic mail and word 
processing. 

6. Department of the Navy, Agency-
wide, (N1–NU–03–3, 4 items, 4 
temporary items). Records relating to 
nuclear submarine reactors. Included 
are logs, reports, and similar records. 
Also included are electronic copies of 
records created using electronic mail 
and word processing. 

7. Department of the Treasury, United 
States Mint (N1–104–03–5, 9 items, 8 
temporary items). Management studies 
relating to the acquisition of contracted 
commercial services and special 
procurement studies and files. Also 
included are electronic copies of records 
created using electronic mail and word 
processing. Proposed for permanent 
retention are recordkeeping copies of 
agreements relating to the purchase of 
gold and other metals for coin 
production. 

8. Department of the Treasury, United 
States Mint (N1–104–03–6, 8 items, 8 
temporary items). Documentation 
relating to permit applications, 
hazardous substance transfer files, and 
reports concerning environmental 
matters. Also included are electronic 
copies of documents created using 
electronic mail and word processing. 

9. Department of the Treasury, United 
States Mint (N1–104–03–9, 5 items, 5 
temporary items). Master files and 
system documentation associated with 
the agency’s Computerized Maintenance 
Management System. The system is 
used to manage maintenance and repair 
operations and inventories. Also 
included are electronic copies of records 
created using electronic mail and word 
processing. 
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10. Department of the Treasury, 
Financial Management Service (N1–
425–03–4, 30 items, 30 temporary 
items). Files of the Business and Agency 
Liaison Division, including such records 
as electronic mail reading files, the 
director’s subject files, agency 
portfolios, Treasury reports on 
receivables, inputs, outputs, system 
documentation, and master files of the 
Debt Management Information System, 
business continuity planning files, and 
human capital management records. 
Also included are electronic copies of 
records created using electronic mail 
and word processing. 

11. Department of the Treasury, 
Financial Management Service (N1–
425–03–5, 3 items, 3 temporary items). 
Records relating to collecting payments 
and servicing mortgages from the sale of 
Government property. Included are 
correspondence, loan activity reports, 
disbursement information, mortgage 
amortization schedules, and mortgage 
payment distribution reports. Also 
included are electronic copies of 
documents created using electronic mail 
and word processing. 

12. National Archives and Records 
Administration, Government-wide (N1–
GRS–03–2, 4 items, 4 temporary items). 
Addition to General Records Schedule 
1, Civilian Personnel Records, 
consisting of general files and case files 
relating to agency alternative dispute 
resolution programs. Also included are 
electronic copies of records created 
using electronic mail and word 
processing. 

13. U.S. Maritime Administration, 
Associate Administrator for 
Administration (N1–357–03–1, 3 items, 
3 temporary items). Operational 
differential subsidy bulk and linear 
files, which include contract 
agreements, expense audits, wage 
audits, paid vouchers, directives, and 
correspondence from subsidized 
companies. Also included are electronic 
copies of documents created using 
electronic mail and word processing.

Dated: August 11, 2003. 
Michael J. Kurtz, 
Assistant Archivist for Record Services—
Washington, DC.
[FR Doc. 03–20858 Filed 8–14–03; 8:45 am] 
BILLING CODE 7515–01–P

NATIONAL CREDIT UNION 
ADMINISTRATION 

Agency Information Collection 
Activities: Submission to OMB for 
Review; Comment Request

AGENCY: National Credit Union 
Administration (NCUA).

ACTION: Request for comment.

SUMMARY: The NCUA is submitting the 
following reinstatement, without 
change, of a previously approved 
collection for which approval has 
expired, to the Office of Management 
and Budget (OMB) for review and 
clearance under the Paperwork 
Reduction Act of 1995 (Pub. L. 104–13, 
44 U.S.C. chapter 35). This information 
collection is published to obtain 
comments from the public.

DATES: Comments will be accepted until 
October 14, 2003.

ADDRESSES: Interested parties are 
invited to submit written comments to 
NCUA Clearance Officer or OMB 
Reviewer listed below: 

Clearance Officer: Mr. Neil 
McNamara, (703) 518–6447, National 
Credit Union Administration, 1775 
Duke Street, Alexandria, Virginia 
22314–3428, Fax No. (703) 518–6669, E-
mail: mcnamara@ncua.gov.

OMB Reviewer: Mr. Joseph F. Lackey, 
(202) 395–4741, Office of Management 
and Budget, Room 10226, New 
Executive Office Building, Washington, 
DC 20503.

FOR FURTHER INFORMATION CONTACT: 
Copies of this information collection 
request, with applicable supporting 
documentation, may be obtained by 
calling the NCUA Clearance Officer, 
Neil McNamara, (703) 518–6447. It is 
also available on the following Web site: 
http://www.NCUA.gov.

SUPPLEMENTARY INFORMATION: Proposal 
for the following collection of 
information: 

OMB Number: 3133–0139. 
Form Number: N/A. 
Type of Review: Reinstatement, 

without change, of a previously 
approved collection for which approval 
has expired. 

Title: Organization and Operation of 
Federal Credit Unions. 

Description: Federal Credit Unions 
wishing to pay lending-related 
incentives to employees must establish 
written policies. 

Respondents: Certain Federal Credit 
Unions. 

Estimated No. of Respondents/
Recordkeepers: 1,000. 

Estimated Burden Hours Per 
Response: One. 

Frequency of Response: On Occasion. 
Estimated Total Annual Burden 

Hours: 1,000. 
Estimated Total Annual Cost: 

$25,000.

By the National Credit Union 
Administration Board on August 8, 2003. 
James J. Engel, 
Acting Secretary of the Board.
[FR Doc. 03–20809 Filed 8–14–03; 8:45 am] 
BILLING CODE 7535–01–U

NATIONAL CREDIT UNION 
ADMINISTRATION 

Agency Information Collection 
Activities: Submission to OMB for 
Revision to a Currently Approved 
Information Collection; Comment 
Request

AGENCY: National Credit Union 
Administration (NCUA).
ACTION: Request for comment.

SUMMARY: The NCUA intends to submit 
the following information collection to 
the Office of Management and Budget 
(OMB) for review and clearance under 
the Paperwork Reduction Act of 1995 
(Pub. L. 104–13, 44 U.S.C. chapter 35). 
This information collection is published 
to obtain comments from the public.
DATES: Comments will be accepted until 
October 14, 2003.
ADDRESSES: Interested parties are 
invited to submit written comments to 
NCUA Clearance Officer or OMB 
Reviewer listed below: 

Clearance Officer: Mr. Neil 
McNamara, (703) 518–6447, National 
Credit Union Administration, 1775 
Duke Street, Alexandria, Virginia 
22314–3428, Fax No. (703) 518–6669, E-
mail: mcnamara@ncua.gov.

OMB Reviewer: Mr. Joseph F. Lackey, 
(202) 395–4741, Office of Management 
and Budget, Room 10226, New 
Executive Office Building, Washington, 
DC 20503.
FOR FURTHER INFORMATION CONTACT: 
Copies of the information collection 
requests, with applicable supporting 
documentation, may be obtained by 
calling the NCUA Clearance Officer, 
Neil McNamara, (703) 518–6447. It is 
also available on the following Web site: 
http://www.NCUA.gov.
SUPPLEMENTARY INFORMATION: Proposal 
for the following collection of 
information: 

OMB Number: 3133–0135. 
Form Number: N/A. 
Type of Review: Reinstatement, with 

change, of a previously approved 
collection for which approval has 
expired. 

Title: National Credit Union 
Administration Agreement for 
Electronic Funds Transfer Payments. 

Description: NCUA needs this 
information to comply with the Debt 
Collection Improvement Act which has 
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