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DEPARTMENT OF TRANSPORTATION

Federal Transit Administration
[FTA Docket No. FTA—2002—12459]

Agency Information Collection Activity
Under OMB Review

AGENCY: Federal Transit Administration,
DOT.

ACTION: Notice of request for comments.

SUMMARY: In accordance with the
Paperwork Reduction Act of 1995 (44
U.S.C. 3501 et seq.), this notice
announces that the Information
Collection Request (ICR) abstracted
below has been forwarded to the Office
of Management Budget (OMB) for
extension of the currently approved
information collection. The Federal
Register Notice with a 60-day comment
period soliciting comments was
published on February 22, 2002.

Customer Service Surveys

DATES: Comments must be submitted
before (Insert date 30 days after
publication. A comment to OMB is most
effective if OMB receives in within 30
days of publication.

FOR FURTHER INFORMATION CONTACT:
Sylvia L. Marion, Office of
Administration, Office of Management
Planning, (202) 366—6680.

SUPPLEMENTARY INFORMATION:

Title: Customer Service Surveys (OMB
Number: 2132-0559).

Abstract: Executive Order 12862,
“Setting Customer Service Standards,”
requires FTA to identify its customers
and determine what they think about
FTA’s service. The surveys covered in
this request for a blanket clearance will
provide FTA with a means to gather
data directly from its customers. The
information obtained from the surveys
will be used to assess the kind and
quality of services customers want and
their level of satisfaction with existing
services. The surveys will be limited to
data collections that solicit voluntary
opinions and will not involve
information that is required by
regulations.

Estimated Total Annual Burden: 511
hours.

ADDRESSES: All written comments
must refer to the docket number that
appears at the top of this document and
be submitted to the Office of
Information and Regulatory Affairs,
Office Management and Budget, 725—
17th Street, NW., Washington, DC
20503, Attention: FTA Desk Officer.

Comments Are Invited On: Whether
the proposed collection of information
is necessary for the proper performance

of the functions of the Department,
including whether the information will
have practical utility; the accuracy of
the Department’s estimate of the burden
of the proposed information collection;
ways to enhance the quality, utility, and
clarity of the information to be
collected; and ways to minimize the
burden of the collection of information
on respondents, including the use of
automated collection techniques or
other forms of information technology.

Issued: June 7, 2002.
Dorrie Y. Aldrich,
Associate Administrator for Administration.
[FR Doc. 02—-14956 Filed 6—12—02; 8:45 am]
BILLING CODE 4910-57-M

DEPARTMENT OF TRANSPORTATION

Research and Special Programs
Administration

Pipeline Safety: Gas and Hazardous
Liguid Pipeline Mapping

AGENCY: Research and Special Programs
Administration (RSPA), DOT.

ACTION: Notice; issuance of advisory
bulletin.

SUMMARY: The Research and Special
Programs Administration’s (RSPA)
Office of Pipeline Safety (OPS) is
issuing this advisory to gas distribution,
gas transmission, and hazardous liquid
pipeline systems. Owners and operators
should review their information and
mapping systems to ensure that the
operator has clear, accurate, and useable
information on the location and
characteristics of all pipes, valves,
regulators, and other pipeline elements
for use in emergency response, pipe
location and marking, and pre-
construction planning. This includes
ensuring that construction records,
maps, and operating history are readily
available to appropriate operating,
maintenance, and emergency response
personnel.

FOR FURTHER INFORMATION CONTACT:
Richard Huriaux, (202) 366—4565; Steve
Fischer, (202) 366—6267; or by e-mail,
steve.fischer@rspa.dot.gov. This
document can be viewed at the OPS
home page at http://ops.dot.gov.
SUPPLEMENTARY INFORMATION:

I. Background

The need for accurate maps of
pipeline systems has been highlighted
by pipeline accidents in which the lack
of accurate maps contributed to an
accident or inhibited effective
emergency response. The National
Transportation Safety Board’s (NTSB)
Safety Recommendation P-87-34 urged

RSPA to revise the pipeline safety
regulations “‘to require that gas company
system maps and records be maintained
accurately to identify the locations, size,
and operation[al] pressure of all their
pipelines.” Most recently, in Safety
Recommendation P-97-19, NTSB
emphasized the need for RSPA/OPS to
“develop mapping standards for a
common [pipeline] mapping system,
with a goal to actively promote its
widespread use.” NTSB recommends
that pipeline mapping should consider
the amount of detail and the accuracy of
information necessary for effective use.

These recommendations resulted from
a series of accidents in which a lack of
accurate maps played a role. A typical
problem described by the NTSB
included workers at a college campus in
Connecticut that searched for more than
a half hour to find the shut-off valve
after excavation damage to a telephone
cable. The gas line and valves were not
marked on maps. Another was the 1996
gas explosion in San Juan, Puerto Rico,
which resulted in 33 fatalities and 69
injuries. A lack of accurate information
on and maps of the underground piping
system was cited as a factor contributing
to this excavation-caused accident.

NTSB noted that damage prevention
programs often use many different types
of maps, ranging from city road maps to
grid systems based on State coordinate
systems. Pipeline engineers,
maintenance workers, repair crews, and
emergency responders are forced to use
a variety of data sources to locate
underground piping and facilities,
including land use maps, zoning maps,
tax assessor maps, easement
descriptions, highway and
transportation network maps,
topographic maps, construction permit
drawings, construction plans, and aerial
photographs.

NTSB also noted that different
utilities and pipeline companies may
use maps that vary in scale, resolution,
data formats, notational systems, and
accuracy. Some pipelines have imaged
older paper-based diagrams and maps
and some have developed fully digitized
mapping systems. The accuracy of the
underlying information on these maps is
often problematical. For example, the
digital maps may not reflect the
uncertainties inherent in the original
paper source maps. In addition, many
mapping systems lack any information
on abandoned facilities, without which
excavators may mistake the abandoned
facility for an active, potentially
dangerous, pipeline.

Maps and other locational records
maintained by gas companies and other
underground facility operators are the
most common source of information



Federal Register/Vol. 67, No. 114/ Thursday, June 13, 2002/ Notices

40769

about these facilities. The pipeline
safety regulations for both gas and
hazardous liquid operators require
operators to (1) Maintain current records
and maps of the location of their
facilities for use in operations,
maintenance, and emergency response
activities (e.g., surveillance, leak
surveys, cathodic protection, abnormal
operations response, etc.); (2) establish
active damage prevention programs,
including participation in local one-call
notification programs, outreach to local
construction and excavation companies,
ensuring accurate location and marking
of pipeline facilities, and explanation of
this system of markings to persons who
give notice of their intent to excavate
near a pipeline; and, (3) hire and train
employees and contractors to safely
perform their duties, including both
routine and emergency operations.

All gas and hazardous liquid pipeline
operators must maintain an operating
and maintenance plan that includes
procedures for making construction
records, maps, and operating history
available to appropriate operating
personnel to enable them to safely and
effectively perform their duties (49 CFR
192.605 and 195.402). Furthermore, the
hazardous liquid pipeline regulations at
49 CFR 195.404 explicitly require that
the maps and records must include, at
a minimum, the following information:

(1) Location and identification of
pipeline facilities.

(2) All crossings of public roads,
railroads, rivers, buried utilities, and
foreign pipelines.

(3) The maximum operating pressure
of each pipeline.

(4) The diameter, grade, type, and
nominal wall thickness of all pipe. Not
all this information need be on maps,
but must be readily available to
appropriate personnel.

Operators also need to ensure that
abandoned facilities are not
inadvertently identified as active. This
is especially important in locating gas
mains and service lines in congested
urban environments. Operator maps that
are used for one-call response and
pipeline location and marking should
clearly distinguish pipelines that do or
could contain gas or hazardous liquids
(pipeline that have not been purged and
cleaned and are available for service on
short notice) from those lines that are
abandoned (purged, cleaned, and pipe
ends sealed) and do not contain gas or
hazardous liquids.

Operators have a responsibility to
maintain construction records, maps,
and operating history and to make this
information available to appropriate
operating personnel to enable them to
safely and effectively perform their

duties. Therefore, RSPA/OPS is issuing
this advisory bulletin to all pipeline
operators to emphasize the operator’s
responsibility to: (1) Accurately locate
and clearly mark key pipeline features
and other information needed for
effective emergency response on
company maps and records; (2) keep
these maps and records up-to-date as
pipeline construction and modifications
take place; (3) be knowledgeable about
their abandoned lines and to keep data
on their location to further eliminate
confusion with active lines during
construction or emergency response
activities; and (4) communicate pipeline
information and maps to appropriate
operating, maintenance, and emergency
response personnel.

RSPA/OPS has been working to
develop a national mapping system for
use by Federal and State pipeline
inspectors. The National Pipeline
Mapping System (NPMS) collects
selected data on natural gas
transmission and hazardous liquid
pipelines. The NPMS data standards are
consistent with the policies of the
Federal Geographic Data Committee
(FGDC) and the mapping application
uses commercial mapping software.
Although the data submissions to the
NPMS are limited in comparison to the
requirements for the detailed maps used
by pipeline operators, these standards
emphasize the importance of using
accurate geospatial data, multiuser
access, and standardized pipeline
mapping data. RSPA’s/OPS’s intention
in creating a mapping standard is to
harmonize efforts across federal and
state agencies to set criteria for map
quality and to have a uniform standard
for various mapping purposes.

Another initiative to improve the
accuracy of information in pipeline
location is RSPA’s/OPS’s issuance of a
Broad Agency Announcement (BAA) for
research and development proposals on
damage prevention and leak detection,
including development of advanced
pipe location technologies.
Furthermore, RSPA/OPS is finalizing a
Cooperative Agreement with the
Common Ground Alliance (CGA) to
assist with public education at the
national, state, and local levels and to
provide state and local officials with
information and tools to help their
residents live safely with pipelines, and
to become familiar with pipeline
locations. The CGA is examining and
promoting practices that have proven to
effectively reduce the risk of damage to
underground facilities, including
pipeline data and mapping systems. We
urge all pipeline operators to contribute
to pipeline research and development
on location technologies and to work

with CGA to improve and standardize
pipeline mapping systems. This
includes the promotion of consistent
mapping symbols for pipeline
components and common notational
systems.

We are also working with our
inspectors and our pipeline safety
partners in the National Association of
Pipeline Safety Representatives to focus
during standard inspections on ensuring
that operators are maintaining clear and
current records and maps. Moreover, we
are also ensuring during inspections of
operator qualification programs that
pipeline operations and maintenance
workers have demonstrated their ability
to use company maps and records for
timely and decisive emergency
response, as well as to support accurate
underground facility marking. We
recognize that operators and excavators
should never rely solely on maps before
beginning an excavation near a buried
utility, but should fully comply with
state underground excavation laws and
pipe locating technologies.

II. Advisory Bulletin (ADB-02-03)

To: Owners and Operators of Gas
Distribution Systems.

Subject: Gas and Hazardous Liquid
Pipeline Mapping.

Purpose: To advise owners and
operators of gas distribution, gas
transmission, and hazardous liquid
pipeline systems of the need to maintain
and review construction records, maps,
and operating history, and to make this
information available to operating,
maintenance, and emergency response
personnel.

Advisory: Owners and operators of
gas distribution, gas transmission, and
hazardous liquid pipeline systems
should ensure that accurate
construction records, maps, and
operating history are available to
appropriate operating, maintenance, and
emergency response personnel. The
maps or associated records should
provide the following information:

(1) Location and identification of
pipeline facilities, including key
features needed in emergency response.

(2) Crossings of roads, railroads,
rivers, buried utilities, and pipelines.

(3) The maximum operating pressure
of each pipeline.

(4) The diameter, grade, type, and
nominal wall thickness of pipe.

RSPA urges every pipeline operator to
(1) accurately locate and clearly mark on
company maps and records key pipeline
features and other information needed
for effective emergency response; (2)
keep these maps and records up-to-date
as pipeline construction and
modifications take place; (3) ensure that
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its personnel are knowledgeable about
the location of abandoned pipelines and
to keep data on their location in order
to further eliminate confusion with
active pipelines during construction or
emergency response activities; and (4)
communicate pipeline information and
maps to appropriate operating,
maintenance, and emergency response
personnel. Operators are also
encouraged to collaborate with the
Common Ground Alliance and the
Federal and State pipeline safety
programs to improve all phases of
underground facility damage
prevention, including improved
mapping standards; and to work toward
developing and using, to the maximum
feasible extent, consistent mapping
symbols and notational systems.

Issued in Washington, DC, on June 6, 2002.
Stacey L. Gerard,
Associate Administrator for Pipeline Safety.
[FR Doc. 02—14955 Filed 6-12—02; 8:45 am]|
BILLING CODE 4910-60-P

DEPARTMENT OF THE TREASURY

Submission for OMB Review;
Comment Request

June 7, 2002.

The Department of Treasury has
submitted the following public
information collection requirement(s) to
OMB for review and clearance under the
Paperwork Reduction Act of 1995,
Public Law 104-13. Copies of the
submission(s) may be obtained by
calling the Treasury Bureau Clearance
Officer listed. Comments regarding this
information collection should be
addressed to the OMB reviewer listed
and to the Treasury Department
Clearance Officer, Department of the
Treasury, Room 2110, 1425 New York
Avenue, NW., Washington, DC 20220.
DATES: Written comments should be
received on or before July 12, 2002, to
be assured of consideration.

U.S. Customs Service (CUS)

OMB Number: 1515-0087.

Form Number: Customs Form 255.

Type of Review: Extension.

Title: Declaration of Unaccompanied
Articles.

Description: This collection is
completed by each arriving passenger
for each parcel or container which is
being sent from an insular possession at
a later date. This declaration allows that
traveler to claim their appropriate
allowable exemption.

Respondents: Business or other for-
profit, Individuals or households, Not-
for-profit institutions, Federal
Government.

Estimated Number of Respondents:
7,500.

Estimated Burden Hours Per
Respondent: 5 minutes.

Frequency of Response: On occasion.

Estimated Total Reporting Burden:
1,250 hours.

OMB Number: 1515-0193.

Form Number: None.

Type of Review: Extension.

Title: Report of Loss, Detention, or
Accident by Bonded Carrier, Cartman,
Lighterman, Foreign Trade Zone
Operator, or Centralized Examination
Station Operator.

Description: This collection is
required to ensure that any loss of
detention of bonded merchandise, or
any by the cartman, lighterman,
qualified bonded carrier, foreign trade
zone operator, bonded warehouse
proprietor, container station operator or
centralized examination station operator
are properly reported to the port
director.

Respondents: Business or other for-
profit, Individuals or households, Not-
for-profit institutions.

Estimated Number of Respondents/
Recordkeepers: 325.

Estimated Burden Hours Per
Respondent/Recordkeeper: 37 minutes.

Frequency of Response: On occasion.

Estimated Total Reporting/
Recordkeeping Burden: 200 hours.

OMB Number: 1515-0208.
Form Number: None.
Type of Review: Extension.

Title: NAFTA Duty Deferral.
Description: The “North American

Free Trade Agreement” (NAFTA) Duty
Deferral Program prescribes the
documentary and other requirements
that must be followed when
merchandise is withdrawn from a U.S.
duty-deferral program for exportation to
another NAFTA country.

Respondents: Business or other for-
profit, Individuals or households, Not-
for-profit institutions, Federal
Government.

Estimated Number of Respondents:
50.

Estimated Burden Hours Per
Respondent: 12 minutes.

Frequency of Response: On occasion.

Estimated Total Reporting Burden:
280 hours.

OMB Number: 1515-0220.

Form Number: None.

Type of Review: Extension.

Title: Lay Order Period—General
Order Merchandise.

Description: This collection is
required to ensure that the operator of
an arriving carrier, or transfer agent
shall notify a bonded warehouse owner
of the presence of merchandise that has

remained at the place of arrival or
unlading without entry beyond the time
period provided for by regulations.

Respondents: Business or other for-
profit, Not-for-profit institutions.

Estimated Number of Respondents:
390.

Estimated Burden Hours Per
Respondent: 15 minutes.

Frequency of Response: On occasion.

Estimated Total Reporting Burden:
12,675 hours.

Clearance Officer: Tracey Denning
(202) 927-1429, U.S. Customs Service,
Information Services Branch, Ronald
Reagan Building, 1300 Pennsylvania
Avenue, NW, Room 3.2.C, Washington,
DC 20229.

OMB Reviewer: Alexander T. Hunt
(202) 395-7860, Office of Management
and Budget, Room 10202, New
Executive Office Building, Washington,
DC 20503.

Lois K. Holland,

Departmental Reports Management Officer.
[FR Doc. 02—14941 Filed 6-12—02; 8:45 am]
BILLING CODE 4820-02-P

DEPARTMENT OF VETERANS
AFFAIRS

[OMB Control No. 2900-0028]

Proposed Information Collection
Activity: Proposed Collection;
Comment Request

AGENCY: Office of Information and
Technology, Department of Veterans
Affairs

ACTION: Notice.

SUMMARY: The Office of Information and
Technology (IT), Department of
Veterans Affairs (VA), is announcing an
opportunity for public comment on the
proposed collection of certain
information used by the agency. Under
the Paperwork Reduction Act (PRA) of
1995, Federal agencies are required to
publish notice in the Federal Register
concerning each proposed collection of
information, including each proposed
extension of a currently approved
collection, and allow 60 days for public
comment in response to the notice. This
notice solicits comments for information
needed from service organizations
requesting to be placed on VA’s mailing
lists for specific publications; to request
additional information from the
correspondent to identify a veteran; to
request for and consent to release of
information from claimant’s records to a
third party; and to determine an
applicant’s eligibility to receive a list of
names and addresses of veterans and
their dependents.
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