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Thursday, November 14, 1996

AFRICAN DEVELOPMENT
FOUNDATION

Sunshine Act Meeting; Board of
Directors Meeting

TIME: 2:00–3:00 p.m. and 8:30–12:00
noon.
PLACE: ADF Headquarters.
DATE: Monday, November 18, 1996 and
Tuesday, November 19, 1996.
STATUS: Open.

Agenda

Monday, November 18, 1996

2:00 p.m.—Chairman’s Report
3:00 p.m.—President’s Report
5:00 p.m.—Adjournment

Tuesday, November 19, 1996

8:30 a.m.—President’s Report, Continued
12:00 noon—Adjournment

If you have any questions or
comments, please direct them to Ms.
Janis McCollim, Executive Assistant to
the President, who can be reached at
(202) 673–3916.
William R. Ford,
President.
[FR Doc. 96–29369 Filed 11–12–96; 3:32 pm]
BILLING CODE 6116–01–P

DEPARTMENT OF AGRICULTURE

Office of the Secretary

Request for Extension of a Currently
Approved Information Collection

AGENCY: Office of the Secretary, Office
of Chief Information Officer, United
States Department of Agriculture.
ACTION: Notice and request for
comments.

SUMMARY: In accordance with the
Paperwork Reduction Act of 1995, this
notice announces USDA’s intention to
request an extension of an information
collection currently approved in
support of customer satisfaction

surveys. Executive Order 12862 requires
agencies and departments to identify
and survey its ‘‘customers to determine
the kind and quality of services they
want and their level of satisfaction with
existing service,’’ and to ‘‘survey
frontline employees on barriers to, and
ideas for, matching the best in business’’
as part of the process of becoming
customer focused. USDA is requesting
generic approval to conduct a number of
customer satisfaction surveys over the
next 3 years.
DATES: Comments on this notice should
be received on or before January 17,
1997 to be assured of consideration.
FOR FURTHER INFORMATION CONTACT:
Larry K. Roberson, Department
Clearance Office, Office of the Chief
Information Officer, USDA, Mail Stop
7602, Washington, D.C. 20250:
Telephone (202) 720–6204.
SUPPLEMENTARY INFORMATION:

Title: Customer Survey Activities.
OMB Control Number: 0505–0020.
Type of Request: Extension of a

currently approved information
collection.

Abstract: Executive Order 12862
requires Federal Departments to
establish and implement customer
service standards. This ‘‘Generic
Clearance’’ encompasses all information
collection activities within USDA that
will be conducted in order to satisfy the
requirements of the Executive Order.

Estimate of Burden: Public reporting
burden for this information collection is
estimated to average 15 minutes per
response.

Respondents: Individuals or
households; State or local government;
Farms; business or other for-profit;
Federal agencies or employees; Non-
profit institutions; Small businesses or
organizations.

Estimated number of Respondents:
200,000.

Estimated number of Responses per
Respondent: 1.

Estimated Total Annual Burden on
Respondents: 50,000 hours.

Comments regarding: (a) whether the
collection of information is necessary
for the proper performance of the
functions of the agency, including
whether the information will have
practical utility; (b) the accuracy of the
agency’s estimate of burden including
the validity of the methodology and
assumptions used; (c) ways to enhance
the quality, utility and clarity of the

information to be collected; (d) ways to
minimize the burden of the collection of
information on those who are to
respond, including through the use of
appropriate automated, electronic,
mechanical, or other technological
collection techniques should be sent to
Larry Roberson at the above address.

All responses to this notice will be
summarized and included in the request
for OMB approval. All comments will
also become a matter of public record.

Signed at Washington, DC, on November 7,
1996.
Larry K. Roberson,
Deputy Departmental Clearance Officer.
[FR Doc. 96–29108 Filed 11–13–96; 8:45 am]
BILLING CODE 3410–01–M

Submission for OMB Review;
Comment Request

November 8, 1996.

The Department of Agriculture has
submitted the following information
collection requirement(s) to OMB for
review and clearance under the
Paperwork Reduction Act of 1995,
Public Law 104–13. Comments
regarding these information collections
are best assured of having their full
effect if received within 30 days of this
notification. Comments should be
addressed to: Desk Officer for
Agriculture, Office of Information and
Regulatory Affairs, Office of
Management and Budget (OMB),
Washington, D.C. 10503 and to
Department Clearance Officer, USDA,
OCIO, Mail Stop 7602, Washington, D.C.
20250–7602. Copies of the
submission(s) may be obtained by
calling (202) 720–6204 or (202) 720–
6746.

• Agricultural Marketing Service

Title: Handling of Oranges, Grapefruit,
Tangerines, and Tangelos Grown in
Florida.

Summary: Information collected
under Marketing Order 905 includes
background statements for committee
members, crop prospects, and requests
for special purpose shipments.

Need and Use of the Information: The
Citrus Administrative Committee needs
specific information from handlers to
monitor compliance, to develop a
seasonal marketing policy and annual
report, and statistics. This information
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