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ACTION: Notice of amendment to an
existing system of records—**Consumer
Complaint and Inquiry System”.

SUMMARY: As part of an ongoing
examination of the FDIC’s systems of
records, the ““Consumer Complaint and
Inquiry System” has been reviewed for
compliance with the Privacy Act, 5
U.S.C. 552a. Review was necessitated by
a recent reorganization within the FDIC
which resulted in the creation of a new
division, the Division of Compliance
and Consumer Affairs. Numerous minor
amendments have been made that will
more accurately describe the following
elements in this system of records:
System location, categories of
individuals covered by the system,
categories of records in the system,
retention and disposal, system
manager(s) and address, and record
source categories.

EFFECTIVE DATE: February 7, 1995.

FOR FURTHER INFORMATION CONTACT:
Frederick N. Ottie, Attorney, Office of
the Executive Secretary, FDIC, 550-17th
Street, NW, Washington, DC 20429,
(202) 898-6679.

SUPPLEMENTARY INFORMATION: The
FDIC’s system of records entitled
“Consumer Complaint and Inquiry
System” is being amended to describe
its contents more accurately. These
modifications update language in the
system notice describing system
location, categories of individuals
covered by the system, categories of
records in the system, system
manager(s) and address, and record
source categories to reflect
organizational changes within the FDIC
and delineate more precisely that this
system of records encompasses
complaints and inquiries concerning the
activities and practices of FDIC-insured
depository institutions. Additionally,
the description of the system’s
provisions for retention and disposal of
records is amended to reflect that all
records are retained for two years after
receipt unless updated by
correspondence received during the
second year, and that electronic records
are deleted from the electronic system
and files are destroyed by shredding.

Accordingly, the Board of Directors of
the FDIC amends the “Consumer
Complaint and Inquiry System’ to read
as follows:

FDIC 30-64-0005

SYSTEM NAME:

Consumer Complaint and Inquiry
System. [Complete text appears at 52 FR
34297, September 10, 1987.]

SYSTEM LOCATION:

Division of Compliance and
Consumer Affairs, FDIC, 550-17th
Street, NW, Washington, DC 20429, and
designated FDIC regional offices for
complaints or inquiries originating
within or involving an FDIC-insured
depository institution located in an
FDIC region. A list of regional offices is
available from the Office of Corporate
Communications, FDIC, 550-17th
Street, NW, Washington, DC 20429,
telephone (202) 898-6996.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Individuals who have filed
complaints or inquiries concerning
activities or practices of FDIC-insured
depository institutions.

CATEGORIES OF RECORDS IN THE SYSTEM:

Contains correspondence and records
of other communications between the
FDIC and the individuals filing
complaints or making inquiries,
including copies of supporting
documents supplied by the individual.
May contain correspondence between
the FDIC and the FDIC-insured
depository institution in question and/
or intra-agency or inter-agency
memoranda or correspondence.

* * * * *

POLICIES AND PRACTICES FOR STORING,
RETRIEVING, ACCESSING, RETAINING, AND
DISPOSING OF RECORDS IN THE SYSTEM:
* * * * *

RETENTION AND DISPOSAL:

Records are retained for two years
after receipt unless updated by
correspondence received during the
second year. Electronic records are
deleted from the electronic system and
files are destroyed by shredding.

SYSTEM MANAGER(S) AND ADDRESS:

Director, Division of Compliance and
Consumer Affairs, FDIC, 550-17th
Street, NW, Washington, DC 20429. The
appropriate FDIC regional manager for
records maintained in FDIC regional
offices.

* * * * *

RECORD SOURCE CATEGORIES:

The information is obtained from the
individual on whom the record is
maintained; FDIC-insured depository
institutions that are the subject of the
complaint; the appropriate agency,
whether federal or state, with
supervisory authority over the
institution; congressional offices that
may initiate the inquiry; and other
parties providing information to the

FDIC in an attempt to resolve the
complaint or inquiry.
* * * * *

By direction of the Board of Directors.

Dated at Washington, DC, this 31st day of
January, 1995.

Federal Deposit Insurance Corporation.
Robert E. Feldman,

Acting Executive Secretary.

[FR Doc. 95-2958 Filed 2—-6-95; 8:45 am]
BILLING CODE 6714-01-P

FEDERAL EMERGENCY
MANAGEMENT AGENCY

Public Information Collection
Requirements Submitted to OMB for
Review

ACTION: Notice.

SUMMARY: The Federal Emergency
Management Agency (FEMA) has
submitted to the Office of Management
and Budget the following public
information collection requirements for
review and clearance in accordance
with the Paperwork Reduction Act of
1980, 44 U.S.C. chapter 35.
DATES: Comments on this information
collection must be submitted on or
before April 10, 1995.
ADDRESSES: Direct comments regarding
the burden estimate or any aspect of this
information collection, including
suggestions for reducing this burden, to:
the FEMA Information Collections
Clearance Officer at the address below;
and to Donald Arbuckle, Office of
Management and Budget, 3235 New
Executive Office Building, Washington,
DC 20503, (202) 395-7340, within 60
days of this notice.
FOR FURTHER INFORMATION CONTACT:
Copies of the above information
collection request and supporting
documentation can be obtained by
calling or writing Muriel B. Anderson,
FEMA Information Collections
Clearance Officer, Federal Emergency
Management Agency, 500 C Street, SW.,
Washington, DC 20472, (202) 646—2624.

Type: Extension of 3067-0146.

Title: State Administrative Plans for
Individual and Family Grant Program.

Abstract: The collection of this
information is needed for the purpose of
making grants to individuals and
families for disaster-related expenses
and serious needs for administration of
the program. The plan forms an
agreement between the State and
Federal governments that the program
will be implemented according to the
regulations and nation-wide eligibility
criteria.

Type of Respondents: State or Local
Governments.
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Estimate of Total Annual Reporting
and Recordkeeping Burden: 168 hours.

Number of Respondents: 56.

Estimated Average Burden Time per
Response: 3 hours.

Frequency of Response: Annually and
when amendments to the plan are
required to meet current policy during
disasters where IFG assistance is
requested.

Dated: February 1, 1995.

Linda S. Borror,

Acting Director, Administrative Services
Division.

[FR Doc. 95-2961 Filed 2—6-95; 8:45 am]
BILLING CODE 6718-01-M

FEDERAL MARITIME COMMISSION
Notice of Agreement(s) Filed

The Federal Maritime Commission
hereby gives notice of the filing of the
following agreement(s) pursuant to
section 5 of the Shipping Act of 1984.

Interested parties may inspect and
obtain a copy of each agreement at the
Washington, DC Office of the Federal
Maritime Commission, 800 North
Capitol Street, NW., 9th Floor.
Interested parties may submit comments
on each agreement to the Secretary,
Federal Maritime Commission,
Washington, DC 20573, within 10 days
after the date of the Federal Register in
which this notice appears. The
requirements for comments are found in
§572.603 of title 46 of the Code of
Federal Regulations. Interested persons
should consult this section before
communicating with the Commission
regarding a pending agreement.
Agreement No.: 202-007680-88
Title: American West Africa Freight

Conference
Parties: Atlantic Bulk Carriers Limited,

Joint Service of Societe Navale Et

Commerciale Delmas-Vieljeux and

America-Africa-Europe Line GMBH,

Farrell Lines, Inc., Maersk Line,

Societe lvoirienne De Transport

Maritime, Sitram, Torm West Africa

Line, Wilhelmsen Lines A/S
Synopsis: The proposed amendment

amends Article 7.2—Membership,

Withdrawal and Expulsion to

establish an admission fee.

By Order of the Federal Maritime
Commission.

Dated: February 1, 1995.

Joseph C. Polking,

Secretary.

[FR Doc. 95-2878 Filed 2—6-95; 8:45 am]
BILLING CODE 6730-01-M

[Docket No. 95-02]

Nordana Line AS v. Jamar Shipping,
Inc.; Notice of Filing of Complaint and
Assignment

Notice is given that a complaint filed
by Nordana Line AS (“Complainant”)
against Jamar Shipping, Inc.
(““Respondent’’) was served February 1,
1995. Complainant alleges that
Respondent, a licensed ocean freight
forwarder, has violated sections 10(a)(1)
and 10(d)(1) of the Shipping Act of
1984, 46 U.S.C. app. 1709(a)(1), and
1709(d)(1) by failing to pay over to
complainant ocean freight received by it
from the shipper for shipments carried
by complainant from Houston, Texas to
Lattakia, Syria in March 1994.

This proceeding has been assigned to
the office of Administrative Law Judges.
Hearings in this matter, if any is held,
shall commence within the time
limitations prescribed in 46 CFR 502.61,
and only after consideration has been
given by the parties and the presiding
officer to the use of alternative forms of
dispute resolution. The hearing shall
include oral testimony and cross-
examination in the discretion of the
presiding officer only upon proper
showing that there are genuine issues of
material fact that cannot be resolved on
the basis of sworn statements, affidavits,
depositions, or other documents or that
the nature of the matter in issue is such
that an oral hearing and cross-
examination are necessary for the
development of an adequate record.
Pursuant to the further terms of 46 CFR
502.61, the initial decision of the
presiding officer in this proceeding shall
be issued by February 1, 1996, and the
final decision of the Commission shall
be issued by June 1, 1996.

Joseph C. Polking,

Secretary.

[FR Doc. 95-2877 Filed 2-6-95; 8:45 am]
BILLING CODE 6730-01-M

FEDERAL RESERVE SYSTEM

Berkshire Financial Services, Inc., et
al.; Notice of Applications to Engage
de novo in Permissible Nonbanking
Activities

The companies listed in this notice
have filed an application under
§225.23(a)(1) of the Board’s Regulation
Y (12 CFR 225.23(a)(1)) for the Board’s
approval under section 4(c)(8) of the
Bank Holding Company Act (12 U.S.C.
1843(c)(8)) and § 225.21(a) of Regulation
Y (12 CFR 225.21(a)) to commence or to
engage de novo, either directly or
through a subsidiary, in a nonbanking

activity that is listed in § 225.25 of
Regulation Y as closely related to
banking and permissible for bank
holding companies. Unless otherwise
noted, such activities will be conducted
throughout the United States.

Each application is available for
immediate inspection at the Federal
Reserve Bank indicated. Once the
application has been accepted for
processing, it will also be available for
inspection at the offices of the Board of
Governors. Interested persons may
express their views in writing on the
guestion whether consummation of the
proposal can ‘““‘reasonably be expected to
produce benefits to the public, such as
greater convenience, increased
competition, or gains in efficiency, that
outweigh possible adverse effects, such
as undue concentration of resources,
decreased or unfair competition,
conflicts of interests, or unsound
banking practices.” Any request for a
hearing on this question must be
accompanied by a statement of the
reasons a written presentation would
not suffice in lieu of a hearing,
identifying specifically any questions of
fact that are in dispute, summarizing the
evidence that would be presented at a
hearing, and indicating how the party
commenting would be aggrieved by
approval of the proposal.

Unless otherwise noted, comments
regarding the applications must be
received at the Reserve Bank indicated
or the offices of the Board of Governors
not later than February 21, 1995.

A. Federal Reserve Bank of Boston
(Robert M. Brady, Vice President) 600
Atlantic Avenue, Boston, Massachusetts
02106:

1. Berkshire Financial Services, Inc.,
Lee, Massachusetts; to engage de novo
through its subsidiary Berkshire
Financial Centers, Inc., Lee,
Massachusetts, in providing securities
brokerage activities, related securities
credit activities, and incidental
activities solely for the account of
customers (and not securities
underwriting or dealing), pursuant to
§225.25(b)(15) of the Board’s Regulation
Y; and also providing mortgage
origination services pursuant to
§225.25(b)(1) of the Board’s Regulation
Y. These activities will be conducted in
Massachusetts, Connecticut, New York
and Vermont.

B. Federal Reserve Bank of St. Louis
(Randall C. Sumner, Vice President) 411
Locust Street, St. Louis, Missouri 63166:

1. Carlinville National Bank Shares,
Inc., Carlinville, Illinois; to make an
equity investment of 41 percent of the
common stock of Macoupin County
Community Development Corporation,
Carlinville, Illinois, and thereby engage
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