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In accordance with Rule XXV of the Standing Rules of the Senate, the
U.S. Senate Committee on Health, Education, Labor, and Pensions (the
committee) holds legislative jurisdiction over all proposed legislation, mes-
sages, petitions, memorials, and other matters relating to education and
student loans and grants. Proprietary schools and institutions of higher
education, henceforth referred to as for-profit colleges, fall under this juris-
diction both as academic institutions and as eligible recipients of Federal
loans and grants provided through Title IV of the Higher Education Act.
Senate rules also provide that the committee shall study and review, on
a comprehensive basis, matters relating to education. In April 2010, under
the leadership of Chairman Tom Harkin, the committee initiated an over-
sight into the proprietary sector of higher education. The majority staff
offers this report to the committee with accompanying minority staff views.
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EDMC Document 15 EDMC-916-000210820 5
EDMC Document 16 EDMC-916-000211780 1
EDMC Document 17 EDMC-916-000212577 1
EDMC Document 18 EDMC-916-000212943 2
EDMC Document 19 EDMC-916-000217079 2
EDMC Document 20 EDM(C-916-000220745 4
EDMC Document 21 EDMC-916-000220815 1
EDMC Document 22 EDMC-916-000221049 1
EDMC Document 23 EDMC-916-000227277 1
EDMC Document 24 EDMC-916-000227880 1
EDMC Document 25 EDMC-916-000228111 1
EDMC Document 26 EDMC-916-000228187 14
EDMC Document 27 EDMC-916-000228222 1
EDMC Document 28 EDMC-916-000228224 9
EDMC Document 29 EDMC-916-000228434 3
EDMC Document 30 EDMC-916-000229388 3
EDMC Document 31 EDMC-916-000229657 1
EDMC Document 32 EDMC-916-000232415 1
EDMC Document 33 EDMC-916-000232456 1
EDMC Document 34 EDMC-916-000234003 1
EDMC Document 35 EDMC-916-000234047 1
EDMC Document 36 EDMC-916-000234083 1




SCHOOL

DOCUMENT NUMBER

2572

BATES NUMBER

NUMBER OF PAGES

EdAm/Remington

SCHOOL

on,
BATES NUMBER

EdAm/Remington [Document 1 5-000001 11
EdAm/Remington |Document 2 5-000013 4
EdAm/Remington |Document 3 5-000021 4
EdAm/Remington [Document 4 5-000031 8
EdAm/Remington |Document 5 5-000058 7
EdAm/Remington |Document 6 5-000103 4
EdAm/Remington [Document 7 5-000107 7
EdAm/Remington [Document 8 5-000132 7
EdAm/Remington [Document9 5-000147 4
EdAm/Remington [Document 10 5-000168 2
EdAm/Remington [Document 12 5-000263 8
EdAm/Remington [Document 13 5-000298 4
EdAm/Remington [Document 14 5-000312 4
EdAm/Remington [Document 15 5-000332 10
EdAm/Remington [Document 16 5-000343 10
EdAm/Remington [Document 17 11-000014 3
EdAm/Remington [Document 18 11-000018 3
EdAm/Remington [Document 19 11-000085 3
EdAm/Remington [Document 22 22-000144 1
Document 20 29-000001

SCHOOL

DOCUMENT NUMBER

BATES NUMBER

DOCUMENT NUMBER NUMBER OF PAGES
Grand Canyon Document 1 GCUHELP003958 24
Grand Canyon Document 2 GCUHELP004306 11
Grand Canyon Document 3 GCUHELP004756 7
Grand Canyon Document 4 GCUHELP06195 25
Grand Canyon Document 5 GCUHELP06343 19
Grand Canyon Document 6 GCUHELP011957 1
Grand Canyon Document 7 GCUHELP019302 23
Grand Canyon Document 8 GCUHELP019907 5
Grand Canyon Document 9 GCUHELP019931 2
Grand Canyon Document 10 GCUHELP019933 2
Grand Canyon Document 11 GCUHELP0O19937 1
Grand Canyon Document 12 GCUHELP019938 3

NUMBER OF PAGES

Henley Putnam

Document 1

HPU0001808

DOCUMENT NUMBER

HP

001810

BATES NUMBER

SCHOOL NUMBER OF PAGES

Herzing Document 1 HPG00001046 2
Herzing Document 2 HP000001629 1
Herzing Document 3 HPG00002165 2
Herzing Document 4 HP000002215 4
Herzing Document 5 HP000002285 5
Herzing Document 6 HP000002319 1
Herzing Document 7 HP000002321 2
Herzing Document 8 HP000004085 13
Herzing Document 9 HP000005259 5




2573

Herzing Document 10 HP000005715 1
Herzing Document 11 HP000005730 2
Herzing Document 12 HP000006143 2
Herzing Document 13 HP000006166 2
Herzing Document 14 HP000006169 2
Herzing Document 15 HP000006414 1
Herzing Document 16 HP000006680 1
Herzing Document 17 HP000006830 4
Herzing Document 18 HP000006912 1
SCHOOL DOCUMENT NUMBER . |BATES NUMBER NUMBER OF PAGES

ITT Document 1 ITT-00002265 4
ITT Document 2 1T7-00002279 4
ITT Document 3 1T7-00002281 2
ITT Document 4 1T7-00002284 3
ITT Document 5 1T7-00002318 2
iTT Document 6 ITT-00003045 5
T Document 7 1T7-00003876 4
ITT Document 8 1TT-00004187 7
ITT Document 9 ITT-00004287 7
ITT Document 10 ITT-00004357 7
ITT Document 11 1TT-00004629 5
iTT Document 12 1TT-00005047 10
ITT Document 13 1TT-00005086 7
ITT Document 14 ITT-00005145 5
T Document 15 ITT-00005216 6
ITT Document 16 ITT-00007386 6
ITT Document 17 ITT-00007708 13
ITT Document 18 ITT-00008037 7
ITT Document 19 ITT-00009376 9
ITT Document 20 ITT-00009660 8
ITT Document 21 ITT-00009785 3
ITT Document 22 ITT-00010049 1
ITT Document 23 ITT-00010050 1
ITT Document 24 ITT-00010055 6
ITT Document 25 ITT-00011550 6
ITT Document 26 1TT-00014590 2
ITT Document 27 ITT-00015566 4
ITT Document 28 ITT-00016826 5
ITT Document 29 1TT-00020084 5
ITT Document 30 1TT-00022941 1
ITT Document 31 ITT-00023885 1
ITT Document 32 1TT-00023887 2
ITT Document 33 ITT-00023897 15
ITT Document 34 ITT-00025676 3
ITT Document 35 ITT-00025689 1
ITT Document 36 ITT-00028362 39
T Document 37 ITT-00028551 2
ITT Document 38 ITT-00036911 3
ITT Document 39 ITT-00041048 6
ITT Document 40 ITT-00052133 5
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1T Document 41 1ITT-00052394 2
ITT Document 42 ITT-00056795 7
ITT Document 43 ITT-00060529 3
ITT Document 44 ITT-00060728 4
ITT Document 45 ITT-00064242 1
ITT Document 46 ITT-00065475 3
7T Document 47 ITT-00065499 5
ITT Document 48 ITT-00080730 1
ITT Document 49 ITT-00080791 2
ITT Document 50 1TT-00119308 5
ITT Document 51 1ITT-00123921 2
ITT Document 52 ITT-00123927 7
ITT Document 53 1TT-00124630 1
ITT Document 54 1TT7-00124632 3
ITT Document 55 ITT-00124829 2
ITT Document 56 ITT-00133682 11
ITT Document 57 1TT7-00139934 2
ITT Document 58 ITT-00140384 1
ITT Document 59 1TT7-00144035 6
ITT Document 60 1T7-00144496 2
ITT Document 61 1TT-00146556 3
ITT Document 62 1TT-00146861 1
iITT Document 63 177-00147688 2
ITT Document 64 177-00152244 1
SCHOOL DOCUMENT NUMBER - {BATES NUMBER NUMBER OF PAGES*

Kaplan Document 1 KHE0000032 1
Kaplan Document 2 KHE0003642 2
Kaplan Document 3 KHE0036513 8
Kaplan Document 4 KHEO036546 18
Kaplan Document 5 KHE0036566 5
Kaplan Document 6 KHE0036753 1
Kaplan Document 7 KHE0037010 2
Kaplan Document 8 KHEO0038274 1
Kaplan Document 9 KHEO0038287 1
Kaplan Document 10 KHE0038291 1
Kaplan Document 11 KHEO038360 1
Kaplan Document 12 KHE0038425 1
Kaplan Document 13 KHE0038443 1
Kaplan Document 14 KHE0038448 1
Kaplan Document 15 KHE0038613 1
Kaplan Document 16 KHE0038688 2
Kaplan Document 17 KHE0038727 1
Kaplan Document 18 KHE0038790 1
Kaplan Document 19 KHE0039225 1
Kaplan Document 20 KHE0039604 2
Kaplan Document 21 KHE0039787 2
Kaplan Document 22 KHE0039927 2
Kaplan Document 23 KHEQ048302 18
Kaplan Document 24 KHEQ048796 6
Kaplan Document 25 KHE0049214 3
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Kaplan Document 26 KHE0051386 4
Kaplan Document 27 KHE0052058 28
Kaplan Document 28 KHE0054136 57
Kaplan Document 29 KHE0056399 31
Kaplan Document 30 KHEQ056793 120
Kaplan Document 31 KHEOQ58787 13
Kaplan Document 32 KHE0061037 14
Kaplan Document 33 KHE0063195 14
Kaplan Document 34 KHE0063733 S
Kaplan Document 35 KHEOQ072778 2
Kaplan Document 36 KHEO077340 14
Kaplan Document 37 KHEO084935 19
Kaplan Document 38 KHEQ085294 1
Kaplan Document 39 KHEQ094981 5
Kaplan Document 40 KHEQ096357 1
Kaplan Document 41 KHEQ096451 7
Kaplan Document 42 KHEQ112966 2
Kaplan Document 43 KHEQ137350 4
Kaplan Document 44 KHEQ137576 2
Kaplan Document 45 KHE0137725 2
Kaplan Document 46 KHE0140077 1
Kaplan Document 47 KHEQ154379 2
Kaplan Document 48 KHEQ171956 2
Kaplan Document 49 KHEQ173528 1
Kaplan Document 50 KHEQ173785 2
Kaplan Document 51 KHE(Q191661 2
Kaplan Document 52 KHE(Q192296 2
Kaplan Document 53 KHE(Q195614 1
Kaplan Document 54 KHE(Q196925 2
Kaplan Document 55 KHEQ197327 6
Kaplan Document 56 KHEQ207125 4
Kaplan Document 57 KHE0207167 2
Kaplan Document 58 KHEQ207174 2
Kaplan Document 59 KHE0211344 3
Kaplan Document 60 KHE0225794 9
Kaplan Document 61 KHE(Q225803 2
Kaplan Document 62 KHE(Q226920 3
Kaplan Document 63 KHEQ233387 6
Kaplan Document 64 KHEQ236427 7
Kaplan Document 65 KHEOQ236459 9
Kaplan Document 66 KHE0265925 2
Kaplan Document 67 KHE0267267 14
Kaplan Document 68 KHE0267362 11
Kaplan Document 69 KHEQ267972 1
Kaplan Document 70 KHEQ268102 1
Kaplan Document 71 KHEQ270925 19
Kaplan Document 72 KHEQ272311 9
Kaplan Document 73 KHE0272320 12
Kaplan Document 74 KHEQ272465 5
Kaplan Document 75 KHE0273310 1
Kaplan Document 76 KHE0275097 2
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SCHOOL

Kaplan Document 77 KHEQ279471 2
Kaplan Document 78 KHE0282794 7
Kaplan Document 79 KHEQ0286199 1
Kaplan Document 80 KHE0290825 5
Kaplan Document 81 KHE0292824 2
Kaplan Document 82 KHE0297978 2
Kaplan Document 83 KHE0325963 1
Kaplan Document 84 KHE0354626 1
Kaplan Document 85 KHE0369139 1

Keis

ScHOOL

KU

DOCUMENT NUMBER |BATES NUMBER NUMBER OF PAGES
Keiser Document 1 KU 0000011683 4
Keiser Document 2 KU 0000011687 12
1

DOCUMENT NUMBER

BATES NUMBER

SCHOOL

DOCUMENT NUMBER

NUMBER OF PAGES
Lincoln Document 1 LESC0000145 1
Lincoin Document 2 LESC0001959 3
Lincoln Document 3 LESC0002053 4
Lincoln Document 4 LINCO000001 4
Lincoln Document 5 LINCO000044 4
Lincoln Document 6 LINCO000087 5
Lincoin Document 7 LINCO000098 2
Lincoin Document 8 LINC0000130 6
Lincoln Document 9 LINC0000264 6
Lincoln Document 10 LINC0001399 10
Lincoln Document 11 LINC0001436 38
Lincoln Document 12 LINC0088022 3
Lincoln Document 13 LINC0109028 4
Lincoln Document 14 LINC0121064 6
Lincoin Document 15 LINCO130351 1

NUMBER OF PAGES

BATES NUMBER
Med-Com/Drake Document 1 DCB-US-SEN-00000579 4
Med-Com/Drake Document 2 DCB-US-SEN-00000626 12
Med-Com/Drake Document 3 DCB-US-SEN-00002936 3
Med-Com/Drake Document 4 DCB-US-SEN-00004161 14
Med-Com/Drake Document 5 HELP-DCB-000001 1
Med-Com/Drake Document 6 HELP-DCB-000004 1
Med-Com/Drake Document 7 HELP-DCB-000005 1
Med-Com/Drake Document 8 4

HELP-DCB-000006

ha o din|

SCHOOL " |DOCUMENT NUMBER - |BATES NUMBER NUMBER OF PAGES

NAU Document 1 HELP-NAU_0001 11
NAU Document 2 NAU0013189 3
NAU Document 3 NAU0013551 10
NAU Document 4 NAU0013678 2
NAU Document 5 NAU0013713 9
NAU Document 6 NAU0013825 4
NAU Document 7 NAU0013834 2
NAU Document 8 NAU0014003 4
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NAU Document 9 NAU0014290 69
NAU Document 10 NAU0014515 64
NAU Document 11 NAU0014695 5
NAU Document 12 NAU0014713 2
NAU Document 13 NAU0018527 2
NAU Document 14 NAU0019375 17
NAU Document 15 NAU0019525 9
NAU Document 16 NAU0019536 1
NAU Document 17 NAU0019621 1
NAU Document 18 NAU0020153 2
NAU Document 19 NAUQ020155 1
NAU Document 20 NAU0020161 1
NAU Document 21 NAU0020215 1
NAU Document 22 NAU0020222 1
NAU Document 23 NAU0020229 2
NAU Document 24 NAU0021252 2
NAU Document 25 NAU0025042 2
NAU Document 26 NAU0025482 1
NAU Document 27 NAU0025534 1
NAU Document 28 NAUOQ39576 5

SCHOOL DOCUMENT NUMBER - |BATES NUMBER /NUMBER OF PAGES

Rasmussen Document 1 RAS00001287 14
Rasmussen Document 2 RAS00003172 6
Rasmussen Document 3 RAS00003249 3
Rasmussen Document 4 RAS00003267 3
Rasmussen Document 5 RAS00003280 5
Rasmussen Document 6 RAS00003309 5
Rasmussen Document 7 RAS00003344 1
Rasmussen Document 8 RAS00003443 5
Rasmussen Document 9 RAS00004217 10
Rasmussen Document 10 RAS00004301 6
Rasmussen Document 11 RAS00004360 11
Rasmussen Document 12 RAS00004438 5
Rasmussen Document 13 RAS0O0006445 11
Rasmussen Document 14 RAS0O0007757 11
Rasmussen Document 15 RAS00008219 1
Rasmussen Document 16 RAS00010514 2
Rasmussen Document 17 RAS00010941 2
Rasmussen Document 18 RAS00011144 1
Rasmussen Document 19 RAS00011756 4
Rasmussen Document 20 RAS00016400 16
Rasmussen Document 21 RAS00021237 2
Rasmussen Document 22 RAS00021447 9
Rasmussen Document 23 RAS00024382 3
Rasmussen Document 24 RAS00038658 9
R ment 25 1

SCHOOL

D

DOCUMENT NUMBER

|BATES NUMBER

RAS00046545

NUMBER OF PAGES

Strayer Document 1 SC-HELP-014911 1
Strayer Document 2 SC-HELP-015266 17
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SCHOOL DOCUMENT NUMBER . {BATES NUMBER NUMBER OF PAGES

TUI Document 1 TUI-SEN 00384 1
TUI Document 2 TUI-SEN 00481 3

ver:

SCHOOL DOCUMENT NUMBER ' |BATES NUMBER NUMBER OF PAGES

UTt Document 1 UT!I-C-000407 11
UT1 Document 2 UTI-C-000432 3
UTI Document 4 UTI-C-000492 2
UTi Document 5 UTI-C-000494 4
UTI Document 7 UTI-C-000600 4
UTH Document 10 UTI-C-000845 2
UTH Document 13 UTI-C-000969 2
UTH Document 14 UTI-C-001040 4
UTH Document 15 UTI-C-016309 10
SCHOOL DOCUMENT NUMBER _ |BATES NUMBER NUMBER OF PAGES

Vatterott Document 1 VAT-02-05-00001 1
Vatterott Document 2 VAT-02-05-00070 2
Vatterott Document 3 VAT-02-05-00215 8
Vatterott Document 4 VAT-02-05-00365 2
Vatterott Document 5 VAT-02-05-00456 4
Vatterott Document 6 VAT-02-05-00675 4
Vatterott Document 7 VAT-02-05-01317 1
Vatterott Document 8 VAT-02-05-01888 1
Vatterott Document 9 VAT-02-05-02337 4
Vatterott Document 10 VAT-02-09-00023 1
Vatterott Document 11 VAT-02-09-00027 2
Vatterott Document 12 VAT-02-09-00033 2
Vatterott Document 13 VAT-02-09-00039 1
Vatterott Document 14 VAT-02-09-00595 2
Vatterott Document 15 VAT-02-09-00623 1
Vatterott Document 16 VAT-02-09-00883 1
Vatterott Document 17 VAT-02-09-00907 4
Vatterott Document 18 VAT-02-09-00918 1
Vatterott Document 19 VAT-02-09-00922 1
Vatterott Document 20 VAT-02-09-02537 1
Vatterott Document 21 VAT-02-11-00039 1
Vatterott Document 22 VAT-02-11-00071 2
Vatterott Document 23 VAT-02-11-00221 2
Vatterott Document 24 VAT-02-11-00312 1
Vatterott Document 25 VAT-02-11-00411 1
Vatterott Document 26 VAT-02-11-00438 2
Vatterott Document 27 VAT-02-11-00475 1
Vatterott Document 28 VAT-02-11-00571 1
Vatterott Document 29 VAT-02-11-00644 1
Vatterott Document 30 VAT-02-14-02021 33
Vatterott Document 31 VAT-02-14-03304 12
Vatterott Document 32 VAT-02-14-03822 3
Vatterott Document 33 VAT-02-14-03504 13
Vatterott Document 34 VAT-02-15-00033 2
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Vatterott Document 35 VAT-02-15-00151 2
Vatterott Document 36 VAT-02-15-00350 2
Vatterott Document 37 VAT-02-20-00005 6
Vatterott Document 38 VAT-02-21-00001 1
Vatterott Document 39 VAT-02-21-00002 4
Vatterott Document 40 VAT-02-21-00030 2
Vatterott Document 41 VAT-02-30-00086 1
Vatterott Document 42 VAT-02-30-00160 3
Vatterott Document 43 VAT-02-30-00217 14
Vatterott Document 44 VAT-02-30-02504 5
Vatterott Document 45 VAT-02-30-02789 1
Vatterott Document 46 VAT-02-30-02862 2
Vatterott Document 47 VAT-02-30-07746 3
Vatterott Document 48 VAT-02-30-07962 2
Vatterott Document 49 VAT-02-33-00017 1
Vatterott Document 50 VAT-02-33-00360 1
Vatterott Document 51 VAT-02-36-00521 1

SCHOOL DOCUMENT NUMBER  [BATES NUMBER . NUMBER OF PAGES

Walden Document 1 WALDEN-HELP-0006290 7
Walden Document 2 WALDEN-HELP-0006443 3
Walden Document 3 WALDEN-HELP-0035955 11
Walden Document 4 WALDEN-HELP-0037400 3
Walden Document 5 WALDEN-HELP-0037558 2
Walden Document 6 WALDEN-HELP-0039861 2
Walden Document 7 WALDEN-HELP-0039868 1
Walden Document 8 WALDEN-HELP-0039869 4
Walden Document 9 WALDEN-HELP-0040024 3
Walden Document 10 WALDEN-HELP-0040057 1




DOCUMENT #

2580

DESCRIPTION

Technical Institute Discussion Forum Summary Page

BATES (if applicable)

Document 1 Capella University Chat Transcript 1

Document 2 Capella University Chat Transcript 2

Document 3 Capella University Chat Transcript 3

Document 4 Comment submitted to Department of Education by
Brent Park, Ashford recruiter

Document 5 GAO investigation Documentation, A SWOT Analysis for |HQ-4631902
Online Learning

Document 6 GAQ Investigation Documentation, August 2010, Career |GAOHQ-4662274
Point College, Introduction to Computers Syllabus and
Course Outline

Document 7 GAQ Investigation Documentation, CFS 2167 Computer |DALLAS-334171
Application Course Syllabus

Document 8 GAO Investigation Documentation, CFS 2167 Computer DALLAS-334889
Application Course Syllabus

Document 9 GAO Investigation Documentation, December 2011, ITT |HQ-4643279

Document 10

GAO Investigation Documentation, Everest Professor
Feedback 335023

DALLAS-335023

Document 11

GAO Investigation Documentation, Everest Professor
Feedback 335083

DALLAS-335083

Quiz

Document 12 GAO investigation Documentation, February 2011, HQ-4682883
Problem Solving Writing Assignment instructions and
Response

Document 13 GAO Investigation Documentation, February 2011, HQ-4687765
Record of Analysis: Rasmussen—I|B—Week 7 Quiz

Document 14 GAO Investigation Documentation, January 2011, History |[GAOHQ-4750764
of Electronic Messages Between GAO investigator and
Online Intro to Computer Instructor

Document 15 GAO Investigation Documentation, The Gross Domestic  |HQ-4600689
Product

Document 16 GAO Investigation Documentation, Title: TB 141 Week 2 |HQ-4628843

Document 17

GAO Investigation Documentation, Week 5 Graded
Activity: Class Discussion

DALLAS-336134

Document 18

Letter from Aubrie Roupe, former University of Phoenix
student, to Senator Tom Harkin, April 2, 2011.

Document 19

Letter from Eric Schmidt, Kaplan student, to Senator Tom
Harkin, April 1, 2011

Document 20

Letter from Laura Brozek, June 24, 2012




DOCUMENT #

2581

‘|DESCRIPTION -

BATES {if applicable).

Document 21

Letter from Merrill R. Mitchell to Senator Harkin,
February 22, 2012.

Document 22

Letter from Patti Howard to Senator Harkin, February 22,
2012

Document 23

Letter from Patti Walsh to Senator Harkin, April 20, 2011

Document 24

Letter from Paul Scazillo, former instructor at UEi College,
to Chairman Tom Harkin, July 7, 2010.

Document 25

Letter from Rasmussen inc., to Chairman Harkin,
September 16, 2010.

Document 26

Letter from Steven Gossman, former ITT Student, to
Chairman Tom Harkin, April 9, 2011.

Document 27

Letter to Chairman Harkin, from ITT Counsel Michael D.
Bopp, Gibson Dunn & Crutcher, LLP, February 10, 2011

Document 28

Letter to Chairman Harkin, from ITT Student Adam
Gonyea, April 5, 2011

Document 29

Memo from Help Committee Re: Daily Caller Shoots Self
in Foot with “Smoking Gun”

Document 30

Redline of GAO Report

Document 31

Presentation of CCA Default Presentation

Document 32

Letter from William Taggert to Senator Harkin, March 09,
2011
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SCHOOL DOCUMENT NUMBER - |BATES NUMBER NUMBER OF PAGES

DeVry Document 1 DEVRY0034862 1
DeVry Document 2 DEVRY(0036430 7
DeVry Document 3 DEVRY(0036666 2
DeVry Document 4 DEVRY0036668 15
DeVry Document 5 DEVRY0037181 3
DeVry Document 6 DEVRY0037204 3
DeVry Document 7 DEVRY0037214 4
DeVry Document 8 DEVRY(0085118 3
DeVry Document 9 DEVRY0085677 33
DeVry Document 10 DEVRY0089835 37
DeVry Document 11 DEVRY0094127 2
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Redacted by HELP Committee

From:

Sent: Monday, April 12, 2010 07:08:27 PM
Redacted by HELP Committee

To:

Ce: Redacted by HELP Commiitee

Subject: USEdu Proposed Pricing

Attachments: USEdu Proposed Pricing 04 12 10.xls

[——
one of the key decisions we make at this time of year is for FY11 tuition price increases. These
increases are usually effective around the end of July. The attached spreadsheet shows competitive
pricing for the MA program in each market as well as the gainful employment analysis prepared by Tom
Babel's group. these are the two primary data points we used in determining the proposed new tuition
prices. Here is a summary of our recommendations:

1. We price all certificate or diploma programs equally within each market, but each market has
different prices depending on the competitive environment.

2. Ve would adjust the Apolio prices differently in each market, ranging from 3% to 4.9%

3. We would increase Western's prices by 2%.

4. We would not announce any increase in the degree program pricing until we get visibility on the
gainfut empioyment regulations. Many of these programs may exceed the 8% threshold.

We will load these assumptions into the first pass of the budget, understanding that those assumptions
might change. | wanted to share this rationale with you and get your perspective before the budget
meeting.

Thanks. .
Redacted by HELP Commitiee
President

U.S. Education
27401 Los Altos, Suite #400
Mission Viejo, CA 92691

Redacted by HELP Committee

CONFIDENTIAL: SUBJECT TO STANDING RULE
OF THE SENATE XXIX DEVRY0034862

DeVry, Inc.
Document 1, Page 1
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Excerpts, selected by the HEL P Committee, from a larger document
produced by the company

DeVry, Inc.
Document 2, Page 1
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Redacted by HELP Committee

From: Pauldine, David

Sent: Monday, September 15, 2008 5:56 PM
To: Pauldine, David

Subject: pricing

1. Reasons to be careful about a strategy to more aggressively raise prices:
a. It appears pricing has some elasticity to it? See page 8.
b. Congressional scrutiny

Redacted by HELP Committee

d. Redacted by HELP Committee
e. Is raising prices more aggressively really a strategy?

1

CONFIDENTIAL: SUBJECT TO STANDING RULE

OF THE SENATE XXIX DEVRY0026666

DeVry, Inc.
Document 3, Page 1
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2. Let’s be sure to do something unique and that responds to the research
a. Giving the student choices

b. Cohort pricing

C. Loan averse program

d. Include books and fees

e. More loans, less out of pocket

3. The analysis didn’t convert " and wmmcredit hour rates to a semester

David 1. Pauldine
President, DeVry University
Devry Inc.

One Tower Lane

Oakbrook Terrace, IL 60181

Redacted by HELP Committee
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Excerpts, selected by the HELP Committee, from a larger document
produced by the company

DeVry, Inc.
Document 4, Page 1
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VICES AGREEM

This Services Agreement (“Agreement™) is entered into as of this 20th day of May. 2010 (“Effective
Date”), by and between Chaperone LLC, a Delaware limited liability company (“Consultant™), and DeVry inc., a
Delaware corporation (“Client”).

1. SERVICES; LICENSES,

1.1 Statement of Work. The services to be provided by Consultant (the “Services™) are identified in
Exhibit A, Statement of Work (the “Statement of Work™).

1.2 Performance of Services. Consultant shall render the scrvices set forth in the Statement of Work
ina timely and professional manner consistent with generally accepted industry standards. Client shall provide in a
timely and professional manner, and at no cost to Consultant, assistance, cooperation, complete and accurate
information and data, computer network interconnections, and other resources reasonably requested by Consultant to
enable Consultant to perform the Services, as further provided in the Statement of Work and Exhibit C, Data
Request (“Data Request™) (collectively. “Assistance™). Consultant shall not be liable for any deficiency in
performing the Services if such deficiency results from Client’s failure to provide full Assistance as required
hereunder. Assistance includes, but is not limited to. designating a project manager to interface with Consultant
during the course of the Services.

1.3 License to Client. Consultant grants to Client a personal, nontransferable, nonexclusive,
worldwide license during the term of this Agreement to use, within Client’s enterprise only, any materials developed
by Consultant for Client under this Agreement solely for Client’s internal business purposes.

14 License to Consuitant. Client grants to Consuitant a personal, nontransferable, nonexclusive,
worldwide ticense during the term of this Agreement to use, for purposes of performing the Services, any materials
provided by Client to Consultant under this Agreement.

2, COMPENSATION,

The amounts payable by Client to Consultant and the dates on which such payments are due are set forth on
Exhibit B. Payment Terms (the “Payment Terms”).  Any undisputed amounts payable by Client under this
Agreement that remain unpaid sixty (60} days alter the duc date will bear interest at the rate of six percent (6%) per
annum. or .5% per month. from the due date until the date paid.

3. TERMINATION.

31 Term. This Agrcement shall commence on the Effective Date and continue in effect for a period
of twelve (12) months.

32 Termination for Cause. Either party may terminate this Agreement immediatety upon notice to
the other party if the other party materially breaches any obligation hereunder, including the failure to make
any payment when due. which default is incapable of cure or which. if capable of cure, has not been cured
within thirty (30} days after receipt of written notice from the non-defaulting party,

3.3 Effect of Termination. Upon termination of this Agreement, Consultant shall immediately cease
performing any Services and Client shall pay Consultant any compensation due for Services actually
rendered. In addition, at Client's sole diseretion, Consultant will complete any Services already initiated at
the time of any such termination. Client shall also pay Consultant any amounts that become due and
payable following such termination for work performed prior to the termination, as expressly provided
under the Payment Terms. Sections 1.4, 4. 5, 6 and 7 shall survive the termination of this Agreement.
Termination of this Agreement by cither party shall not act as a waiver of any breach of this Agreement and
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ExHIBIT B
PAYMENT TERMS

Fixed lees

*  $7.500 per month payable Net 30 days for the life of the contract with first payment due at execution of
Agreement and subsequent payments due .per Net 30 days terms.

*  $75 per Borrower who participates in a Counscling Session payable by Client to Consultant within
thirty (30) days of presentation of invoice to Client {"Fixed Borrower Fee”).

Performance fees

Clicnt will pay Consultant a performance fee per Borrower (“Performance Fee™) in addition to the Fixed
Borrower Fee if Borrower cither makes his or her required minimum payment under his or her current
repayment plan, enrolls in one of the repayment plans defined below, or enters a deferment, as defined
below. The Performance Fee will not be paid if a Counseling Session was not held with the Borrower (No
Performance Fee will be paid if the account was brought current as a result of the Borrowers’ actions but
without Consultant’s interaction). Consultant will not receive a Performance Fee for putting a Borrower into
forbearance or Dcferment. as defined below. Client agrees to pay a Performance Fee to Client if the
Borrower meets the aforementioned loan repayment conditions for two {2) consecutive months (“Successful
Qutcome™), A Performance Fee is payable upon reasonabie evidence of a Successful Qutcome and
presentation of invoice to Client. Performance Fees will continue to be due and payable after termination of
this Agreement upon achievement of Successful Qutcomes

[~ Stafford | All Other
! (subsidized)’ | Federal Loans®
; Forbearance’ 30 $0
School $0 $0
Deferment’
Deferment $s50 $25
other than
Schoot*
[ Consolidation® $75 $75
Bepz)ynl&llt' i 375 | $75 ”

I Includes sabsidized Federal Stattord Loans provided under the FFELP and DL Program

2 Includes unsubsidized Federal Stafford Loans provided under the FFELP and DI. Program. Federal
Graduate/Professional PLUS Loans. and Federal Perking Loans

3 See htps:/iwww.dl ed goviborroweriQctrl ielplndex.do?Sectionid=Gilos,
4 Deferment other than School refkss to deferment for students re-cnrolling in the DeVry system

3 See bipsiawvww.dl.ed govibortower/Qetrlelpindex. do?Sectionld=Glos.  Includes Borrowers who make
thetr required minimum payments under any repayment plan. including any of the stndard, extended,
gradeated income sensitive, income contingent and income based fepayment plans

Payment obligations to Consultant will be calculated by Consultant based on the weighted average of a
Borrower’s federal student loan portfolio. For example. payment to Consultant for a Counseling Session
that successfully puts a Borrower with $5.000 of subsidized Stafford loans and $10.000 of unsubsidized
Stafford loans into Dcferment other than School would be $33.33 (§5,000/$15.000 x $50 + $10,000/%15.000
X §25).
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dneme

COMMON

OBJECTIONS

e to talk.

I don’t have

VERBIAGE TO OVERCOME OBJECTIONS

Tunderstand. When is the best time to reach you? What is the best mimbr to
sou on the phone, what infonmation can 1 prepace for

teach you? hile T hav
e follow-up callz

Scnd information in the
mail. Just coliceting
information

I want to look over
information before
speaking with you.

T want to etart next seasion.

Twould be happy 1o c-mail you

What kind of information arc you looking fort

inFarmation. This woul be the fasrest methad o get ou all the information that

vou need. While 1 have you on the phone, T am the best soure of information.
Are theee any questions that I can answet for you?

While 1 have you on the phone, Tam the best sougce of informaton, A there
any questions that T ean answer for you? T would be happy to e-mail yon
infarmation. This would be the fastest method w get you all the information that
sout need. 1ebs g over a few questions sa I ean send vou the informarion you are
looking 1o teview.

Okay. How Inng have sou been considering catning yout BSN? ls there any
paicular reason why you aee swaiting wntl the nest session? Your application is
good lor multiple sessions,

LePs g ahead and answer all the questions that you have and we can get the
process starved. This will give gou all the intarmation you nced © prpace tor
classes statting nest session

"Tao busy right now..
(Taking carc of ill parcnts,
going through a divorce,
family commitments taking

priority, ete.)

Use [eed, Felty and Found method here. 1 undesstand that you are going through
some tough times right now; however, what motivated vou to reqest information
au this time?

Tunderstand that you may have a busy schedule right now, howevee with our
ot ean work your educational schedule around vour

ather schedulbes,

accelerated online program;

How much docs
Chamberlain cost?

“his will depend on what credentials you alesady have and what transfer credits
vou mag be awarded. Do you have a diploma oc an ASN 7/ ADN in nursing? (g0
inte inteeview)

Toral fuition will depend on many Factars such as; the aumber af aredits you have

lefi o complete your degree progeam and course koad,

[FieldPage]
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Aany poople have v

alleav you 1o make

Vo moncy. Can’t afford
your tuition.

ur same concetn. However, there are options out theze that
sc

school more alfordable. What linancing options
familiar with? Finaneial aid )

are you

available 1o those whe quality and we ofie monthly
payment plans,

Do you have tuition reimbt
assistance

meut through
1 5o, what is the program? You

e work? Do you have militas

for wition.

inay also use a combination of sources
o help vt pay

Not looking to start school
for another year. To busy to
get started in school.

cecommend that we ar

Tr sounds like you are thinking well in advance for your futnee. That is why T
swor any questions that you may have.,
Why have you started your search now?

What is preventing sou from statting

hool now?
Twould be ot than happs o answe

any questions you have and e-nail you
some Turher informanion.

Cong

I am going to another
school.

I remember requesting

ulations! What

ool have you decided 1
sehool thar son liked?

tend? What w!

it about X
Best of luck to you! Should

out plans change, please feel free 1o contact us

longer interested.

information, but I am no

“Thaes okay. Why bave your plans changed? Have you thought sbout how a BSN
could open up mose opportunities for you?
Tey to eelate €

ambedainy

Features and benefits into the conversation.

Chambecrlain is more
expensive that other
colleges P'm looking into.

I am not sure where/if |
will attend. Pm just

Lunderstand how cost is 1 concern. Ls cost the only concern that you have? Do
you plan to make your de

sion about a school based on cos

alone?
How do you plan o finance youe rducation®

Chamberin®s progeam costis comparable 1o other schools in out fndusiey. With
Chambeain you only have to pay for the credits that you have keft to complete

the program.

gathering information.

Pm just looking for...

Fhat is great that you are doing all the s

aech in ordec to make 4 well-intormed
decision, What questions can | answer for you?

That is geeat, Let's

I just want my transcripts
evaluated.

o ahead and start the application process and 1wl be able ©
order youe official tanseripts foc you, Thi

information on what credhits will ear

will allow: s 1o give you more

fer in and whary
vour degre

o have lelt o complete for

{FieldPage]
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T just want to know the
total cost of the program.

That is groat, Let’s go shead and st the application process and T wilt be able 1o
ordet gour officint tramscripts tor sou. This will allow s o give you more
information en what credir

sour degree. This will give 7ou a berter iden of what youe total cost will be.

will teanster in and what you have

it 1 complate for

Onee your cvaluation is completed sou will be able to speak with Chamberain’s
financial aid advisor o see what your financial aid eptions are. 1 you wish to
complete the program ASAP, we offer a discount in fuition based on the hours

yon e registered for

Rev3-308

[FieldPage]
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Notes Slide : 6

Let’s start with the literal definition of a smoke screen and compare it to the ones we here from our
students. Does anyone in the room have a military background? What does the military use
smokescreens for? Now let’s compare to DeVry/Keller terms. Why do we hear smokescreens from our

students?

DEVRY0085685
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Notes Slide : 7

Discuss common smokescreens not just DeVry specific. We are all guilty of this one when we walk in to
a store...? Why do we tell the sales clerk that we are just fooking? What may we be afraid of or hiding
from? Proceed with other sample smokescreens (not time to overcome yet, just stating examples). We

will get to these when we have time to practice.

DeVry, Inc.
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Now that we've discussed smokescreens let’s define objections and understand the difference. Who
can tell me what the definition of an objection is? What's the difference from a smokescreen? Is it bad
to hear objections during the interview? Why or why not? When do they typically come up? Now that
we understand what objections and smokescreens are, let’s talk about what to do with them during the

admissions process.
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Notes Slide : 9

1) One use strategic questions 2} Prevent objections from happening. Sometimes this is as simple as
conducting a solid interview. 3) Resolve — transition into techniques.
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The first step is to give feedback. Ex. “[ don’t have time to go to school” Student if | hear you
correctly...what you are telling me is that you don’t have enough time for school right now? Repeating
the phrase with the goal of the objection eventually surfacing. Acknowledge — I can understand your
situation where you might feel that you don’t have enough time. [solate to make sure that is the only
objection “Other than time, what else concerns you about going back to school. Repeat F and A on all
objections and Resolve. Does that sound FAIR?
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L - This doesn’t mean passively listening. It means listening actively — not just with your ears, but with
your eyes and your mind. A - “You have every right to be concerned about that.” Or, “I can appreciate
how you feel.” C- “Is it the cost of the program or your ability to pay for it that you are concerned with?”
The second technique is to limit or rephrase the objection by saying something like, “Let me see if |
understand ~ what you’re really concerned about is the value of your education — is that right?” A -
Following slide as techniques C - By asking confirming questions like, “Can you see the difference that
would make?” or “Is that what you want?” F - If the prospect says “yes,” then you are ready to complete
the finalization process.
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Notes Slide : 13

The “if” statement is another effective way to transition into the Resolve step. Example...If | were to
show you a way to make this affordable would you be wiiling to move forward? If | were to show you a

way to fit education into your busy schedule would you be interested? Use as transition into answering
objections.
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Notes Slide : 15

Ask training class- What do you think are the main reasons students don’t start school? Typically the two
main reasons students do not start school are cost and the fear of trying something new.
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Notes Slide : 16

We need to make sure the prospect has the right mindset about cost VS investment. How do we help
the prospect realize they are investing in themselves? (Lead into ROI)
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For the prospect to feel that DeVry is worth the investment value must meet or exceed cost. Taking
away all of DeVry's features leaves the student with the option of community college. After explaining
this slide have advisors take a minute to practice overcoming cost objection with partners. Revisit

LACACF and feel felt found
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Notes Slide : 19

When overcoming the fear objection we need to think of what motivates people. Generally people are
maotivated in two ways. The Desire for Gain - Vision Drawn or The Fear of Loss — Fear Driven (Problem
Pushed).
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Notes Slide : 22

Sample PIE questions to identify fear and emotional motivation.
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Notes Slide : 23

The easiest way to overcome a fear is to replace with a greater fear. Intensify the fear of not succeeding.
Paint a clear picture for the prospect 20 years from now. Get them to take a look in the mirror...what do
they see? |s that an option?
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Notes Slide : 27

Sample verbiage continued. Give advisors a minute to practice overcoming the fear objection.
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Notes Slide : 5

1. Working Prospects is the first step of the eight step admissions process.

2. We will be asking two questions each time we introduce a new step to the process: What Came
Before? What Comes After?

3. What came Before “Working Leads”? Nothing for us! It is the first step of the process and if it does
not happen then the process does not start! However, we do get the nurse’s information from them
inquiring about our program.

4. What comes after “Working Leads”? If done well, then the rest of the process should happen
consistently from step 2-8. The more this step happens the more times the process has a chance to be
completed!

DEVRY0089844
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Notes Slide : 6

1. Working leads truly is the power to the process. That is why the picture assigned to this step is a
power button. if you do not turn on the process then there is no power to keep it going. And the more
times you turn it on the more power there will be!

DEVRY0089846
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Notes Slide : 7

1. This step is where you will develop new business. So, when you turn the power button on the hope is
that you will see new business develop. You will start with only a list of names on a screen. You have to
turn on the process by working those leads to find new students for Chamberlain.

2. We will ask this question of Will v Skill with each of the steps of the process as well. Will being the fact
that we just need to do it! Skill being that there is a specific way it must be done or you will not have
success. Every step will require a littie of BOTH of these. However, with each step one will be heavier
than the other. What do you think has more control in this step— Will or Skill? That’s right! This step is all
about willl There is a little skill involved as well. But with this step it is all about being willing to pick up
the phone as many times as you can. And that takes us to our next point...

3. The Law of Ratios states that the more activity you produce the more results you will see. This is
proven true in any phone recruiting business! The people who make the most calls tend to see the most
results. Why? Because they have more opportunity to see it! If you are willing to pick up the phone and
make 100 to 200 dials a day, you will see results from that!

DEVRY0089848
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Notes Slide : 10

Transition: How else do you think you can create urgency with a student?
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Notes Slide : 54

Point out that they have example voicemail scripts in their Resource Guide in the back pocket of their
notebooks. Explain that each team is a little different and they may have their own voicemails for their

team. However, these are approved by compliance and it is important that we are compliant in all that

we do.

Explain that with all voicemail it is important to keep these points in mind.

1.

2.

Be Excited

Smile with your voice

Say their name, say your name (names are personal and make a big impact in voicemail.)
Urgency!

No ifs- don’t give them the option to call back, “call me if you are interested” as you are also
giving them the option to not call back

We also provide you with an interview guide for when you do get students on the phone. We will look in
detail at that tomorrow morning when we talk more about the interview.

Transition: We also provide you with tools for communicating through email.

DEVRY0089918
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Let’s review the process... (Go over the 8 steps briefly)

So, what comes before the interview? This morning we talked in detail about the first step of Working
Leads. We looked at the tools that you will have to help you be successful and hopefully at this point you
feel as though you could sit down at a computer and begin working leads (at least on the technical side
and if you don’t get an RN on the phone. @) But what happens when you get an RN on the phone? You
obviously want to move the process along and move on to the second step.

And what comes after this step. Well, honestly it depends on how well you do your interview... But, if
you do it well then you should find the person wanting to fill out an application and work through the
rest of the process with you to start the next session.

Transition: Why is it so important that we do a good interview?
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When we talked about Working Leads we said that it was the power of the process. You must turn on
the process for anything to happen. However, once the process is turned on, the Interview is the heart
of it! What would happen if your heart didn’t work the way it is supposed to? If you had a blockage or it
stopped beating all together? You would die, right?

Transition: That is the same with the admissions process.
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Notes Slide : 59

. The interview is what keeps the process alive. You will find that if you do an effective interview
it will keep the entire process running more smoothly. it will get your student from one step of
the process to another. It will keep them going until they actually start the next session. it is this
step of the process that will keep the whole thing alive and moving!

. We talked about will v skill with working leads and said that it is mostly will. You have to pick
up the phone. You have to make the calis. if you are willing to put in the work then you should
see results. Do you think the interview will be heavier on the will or the skill side? You will have
to be willing to put in the energy to make it happen. But for this step of the process this is
definitely skill heavy! You have to be able to keep a person on the phone and help them to work
past their objections. You will have to be able to take the product knowledge that you have
learned and apply it to the process. There is definitely skill involved here!

. Part of that skill is in selling! This is a sales position. Yes, you are calling people who have
requested information about our program for the most part, but that does not mean that they
are simply going to hear from you and always decide to go to school here. There is a ot of
competition out there. If they are talking to you likelihood is they are also talking to a number of
other schools. You will have to learn to sell yourself and the program in a way that gets them
excited and keeps them excited until the day they start. This is all part of the interview.
Remember, if it isn’t working well the process will die here. The person will get off the phone
and likely you will never talk to them again. The interview is your selling point!

. We will provide you with tools for this step of the process as well. Though these will be more
soft skill tools. The one thing we will give you on paper is our interview guide. It is not a script
but a guide to a great interview. It is proven to work and we will go into that in more detail
toward the end of our time together this afternoon.

Transition: So, as | have mentioned, a big part of the interview is selling. Let’s talk about the type of sales
we will be doing during the interview...

DEVRY0089928
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Notes Slide : 60

On this slide you see two types of sales that an interview can be. One of them may get you to an
application but is less likely to get the student to start. While the other is going to get you the
application and a student who is excited about starting the RN to BSN program and will work through
the process with you. Let’s look at these two in more detail.

Using the white board to write down the ideas that they bring up ask, “What do you think of when you
think of a sale as a transaction? Who does transaction types of sales? What are some descriptive words
you would use for a transaction sale?”

Do the same for Consultation asking the same questions as above. Ask what the biggest difference
between these two would be? Point them in the direction of one being product focused while the other
is customer focused. One tends to talk about the product, what we call “Feature dumping” while the
other focuses on how their product will benefit the customer, “Benefit Selling”.

Transition: What difference can doing a transaction interview v a consultation interview make?
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Let’s look at the timeframe for our admission process. From the power turn on with great lead workage
to the registration for class we hope to be about 2 weeks. Right? Remember our two week turn-around
time? From the registration to the start of class could be anywhere from 2-8 weeks or longer, depending
on when we register them and when classes start.

If we are going a transaction type sell during out interviews we are going to find that taking us to about
this point in the process. A lot of times you may even get the application but then the person gets off
the phone and goes to talk to a spouse or just starts thinking about going back to school and they will
disappear. It is not personal to them, it is just a program that stand alone. So, we can lose them at this
point.

If we are doing a consultation type sell during out interviews we are going to find that taking us to about
this point in the process. That's right- all the way to the end. So, when they get off the phone and go to
talk to their spouse they can say, “Hey, my doing this means | will have more time with you and the kids
and can possibly get that promotion | have been wanting.” It is more real to them because itisn’t just a

program, it is a plan for them!

Transition: How do we make sure that our interview is more of a consultation than a transaction?
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And we are going to call our approach Benefit Selling as apposed to Feature Dumping!

When you are Benefit Selling you are taking the great things about our program and making them
personal to the student. You are selling them on why THEY personally should go to school at
Chamberlain. You are selling the things that are important to them.

When you are feature dumping you are simply giving them a lot of information about Chamberlain but it
may or may not apply to them at all. This can be overwhelming and the points that are personal to them
can get lost in the shuffle.

Transition: Let’s look at the different between a Feature and a Benefit.
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This diagram shows the three levels at which we can sell our program.

The first is by simply feature dumping. We tell the person all of the things about our program. You
learned a lot during out product knowledge and intro to chamberlain. You have a lot that you can tell
them! But this is not the best way to sell the program. That is why it is assigned a -.

The second is by selling the advantage of the program. We go a step past just giving them a lot of
information here, but we actually share why that feature is good for a student who attends Chamberiain.
This is probably where most people stay. It has good points and bad. You are giving them more than just
a feature. You are telling them more than we are an online school that came from a classroom based
program but you go a step further and tell them that this means that students who attend can have the
flexibility of an online schedule while knowing they are getting a quality education.

But if we take it even one step further and sell the benefit to them, we will see more results still. Thisis
where we make it personal. We have taken the time to talk with them. We have found out that they
have two smali children at home and want to be home with them as much as possible and there crazy
nursing schedule already keeps them away. So, we tell them about how our program wili fit all their
needs because we are a quality program that will allow them the flexibility to be in school when it is
convenient to them, while the kids are in school or in bed instead of having to spend time traveling to
and from a campus program. It is personal to them, they can picture in their minds now how this feature
will benefit them in their day to day life! This is Benefit Selling!

Transition: Now that we know the difference between features, advantages and benefits let’s look
specifically at Chamberlain’s...
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Using their Participant’s Guide have them write down in the feature boxes as many features as they can
come up with based on what they know about the program so far.
Make sure that the following are mentioned:

« Triple Accreditation

*  Flexible, fast track program with 8-week courses

< Online platform available 24/7

* 80 transfer credits

« Same for diploma as for ASN

¢ Evaluation prior to enroliment

« Experienced, practitioner based faculty

*  Run by nurse, taught by nurses, for nurses- single practice nursing school.

* Personal attention

+  Structured Support

Transition: So, we obviously have a number of features to sell. But we don’t want to just dump them all
out! Let’s take this a step further and find the advantages of these benefits...
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Notes Slide : 6S

What are the advantages of each of the features that we listed. Talk through each of them.

Transition: So, if these are the advantages of our features how will be Sell the Benefit to our students?
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The benefits are going to be different based on the person you are talking to. But the idea is that you
will focus on the features that the person you are on the phone with will be the most effected by. You
will make sure to personalize the advantages of those things that are most important to them. Ask the
following as examples:

If I have told you that I have an employer who offers tuition reimbursement but that in order to receive
that | have to do to a school that is accredited. How might you sell our triple accreditation?

If | have told you that my supervisor at work will be retiring in the next year to a year in a half and {
know that to be considered for the position | will need my BSN. What feature will you focus on and how
will you sell it to me?

If I have told you that | want to get my BSN so that | can eventually get into a position so | can make my
own schedule because 1 have a young family at home and want to have a set schedule and be home
more. What feature might you sell and how?

If [ have told you that my employer is encouraging me to get my BSN but | do not see how it will benefit
me because | plan to stay on the floor until | retire because 1 love patient contact and enjoy the fast pace
environment, what feature might you focus on and how would you sell it to me?

If I have told you that [ am not sure about going to school online because it just doesn’t seem creditable,
what feature would you focus on and how would you sell it to me?

If [ have told you that | haven’t been in school for over 20 years and that the idea of being back in a
classroom setting scares me to death, what feature would vou focus on and how would vou sell it to me?

If [ have told you that | have been thinking about going back to school for years, but | just didn’t know
where to start and the process just seemed to overwhelming, what feature would you focus on and how
would you sell it to me?

If [ told you that | want to get my BSN and will start school in the next two months but need to speak to
a number of schools to know what to expect for timeframe and cost before | will commit, what feature
would you focus on and how will you sell it to me?

Transition: We are on our way to consultation selling by Benefit Selling and not Feature Dumping, but
what happens when they are still objections in our way?
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First, let’s talk about what an objection is. Let’s play a little word associate game. What is the first word
that comes to your mind when | say, “Objection.” How would you define an objection?

Now what | want you to do is to take this negative view that you have of an objection, this definition
that you have had in your mind for years and years and | want you to ball it up and throw it into the
trash can of your mind. | want you to adopt a new definition. And | promise that if you think of an
objection in this way it will make a difference in the results you will see!

The new definition | want you to adopt for an objection is a request for more information. It is simply a
person letting you know that they do not have enough information just yet to know that this is
something that will benefit them.

If you do not adopt this definition then when someone throws an objection at you then you will simply

hang up the phone. It is easy to do in phone sates especially. But if you can adopt this in your mind you

will find that you will keep people on the phone and will begin to be able to move past those objections
that they have!

Transition: So, if I have been benefit selling with a nurse, why would I still be getting an objection?
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Often if we get to the point of asking for the sell and the person still has an objection it is because we
didn’t spend enough time figuring out their motivation. Or we just simply didn’t address it.

| typically draw a picture of a house on a hill here and ask the group what the typical answers we will get
from nurses when we ask them why they want to get their BSN would be the | write those on the
surface under the house. Then | create black markings deep under the hill and explain that there is oil
under the house. That this nurse is rich with motivation and we just have to find out way down to that
oil. What do we dig with?

More guestions- we need to get them talking again! (! typically draw a few shovels and will talk about
them being guestion shovels.) One of these shovels is the “WHY?” shovel... just keep asking why until
you get deeper and closer to the core motivation.

Transition: A few other shovels can be a few question techniques that | want to talk about now.
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Once questioning technique that can be extremely successful is SPIN. This is a leveled questioning
technique. it starts at the surface and digs deeper until you get the nurse’s buy in.

«  The S of SPIN stands for Situation questions. What are they doing as a nurse? What kinds of
hours do they work? Do they have a family at home?

¢ The P of SPIN stands for Problem guestions. They have requested information. Why? What is
the thing that has made them start to think about going back to school at getting their BSN?
What problem has prompted them to request info?

*  People typically stop here and want to solve the problem. That is human nature we see
something broken and we want to fix it. But a true sales person knows that before you
fix it you want the person to feel the pain of the problem. That is why we keep going
deeper.

+  Thel of SPIN stands for Implication questions. What implications does this problem have on this
nurse, on her family on her finances? This is where we really start to make the nurse feel the
pain of her situation.

« The N of SPIN stands for Need Payoff questions. Again, it is easy enough to give the answer to
the problem. But with this technique the Need Payoff is still a question. It is you giving them the
opportunity to tell you why they need to get their BSN. It is getting their complete buy in
because you didn’t just tell them itis a good idea but you are letting them tell you it is.

There is another questioning technique that is similar to the SPIN. SPIN is focused on here at
Chamberlain, but we give you this other option if it is something you would like to use. it will not be
quizzed on but can be extra credit on the final exam. ©

N- what are they doing NOW?

E- what do they ENJQY about what they are doing?

A- what would they ALTER about what they are doing?

D- what DECISION FACTORS will effect their getting their BSN?

S- what is the SOLUTION to altering their situation by getting their BSN?

Transition: There are a few other questioning techniques that could be found in any Sales for dummy
book that can help you in your business as an advisor.
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The first is called the porcupine. Ask, “What would you do if | threw a porcupine at you?” Hopefully you

get an answer to the effect of move out of the way. Why? So they don’t get stuck. ©

The purpose behind this questioning technique is to not get stuck with an answer that | assume they are
looking for.

This works by answering a question that they ask with a question to clarify what they are asking.

Example: Student, “Is Chamberlain’s program a program | will finish quickly?” Instead of just assuming
that they want to finish quickly we would ask back, “Were you hoping to finish quickly?” This way we
clarify and don’t get a response like, “Well, all of the programs I have spoken to keep saying you have to
finish quickly. | dont have time for this” and a hung up. Phone sales is dangerous this way.

Transition: Another type of questioning technique would be...
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The second questioning type | want to talk about is called the Tie Down.

The purpose behind this questioning technique is to get the prospect to say yes as many times as you
possibly can throughout the calf so that when you ask for the final yes it almost seems ridiculous that
they would say no.

This works best by summarizing information that the nurse has given you and then asking them to agree.

Example: “It sounds like getting your BSN would help you not only to achieve your goal of becoming a
manager but also will allow you to be at home with your kids more, is that right?”

We actually have these tie down questions built into our interview guide which we will be looking at in
detail tomorrow morning. We call them trial close questions. At the end of each section you will
summarize what you have learned from the nurse and then get them to agree with you.

Transition: The final questioning type | want to talk about is...
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The Aiternate of Choice.

The purpose to this questioning type is to give the nurse the illusion of control while you actually
maintain control. You give options with the purpose of getting them to make a decision.

How this works is to give the nurse two options of which you do not care which one they choose.

Example: Would you be able to get the TRF back to me today by 5p or tomorrow by 8a? | don’t care
which one she chooses as long as she commits to one of the times given.

Transition: Now that we have talked about some techniques for overcoming objections | want to look at
some common objections that you will hear when talking to nurses about our program.
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Ask, “What objections have you heard while sitting on the floor with observations?” “What other
objections would you imagine that we hear?”

{in their resource guide there is a list of common objections and verbiage for overcoming those. Talk
through these with the group and do a little role play through a couple of them.
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Now you will go out onto the floor and hopefully get to hear an advisor overcome some of these
objections. Who will you be sitting with?
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2010 Enroliment Agreement

Degree Programs Oftered (check one—program availability varies by location)

[J Accounting

{7 Biomedical Engineering Technology

{1 Business Admi
[0 Computer Engineering Technology
{1 Computer Information Systems

istration

O Efectronics and Computer Technology
0 Electronics Engineering Technology
{] Health information Technology

{1 Game and Simulation Pragramming

{7] Management

{0 Multimedia Design and Development

For Electronics and Computer Technology program utilizing a faptop {all other locations):
Tuition Per Semester for Credit Hours 1-11:

Tuition Per Semester for Credit Hours 12 and above: $380

DeVry reserves the right to change a student's status as determined by the student's
cumulative entollment in either oniine or site-based courses.

Accounting {Assaciate Degree) —

four 15 - week semesters {60 weeks full-time} —85

EFFECTIVE credit hours —total application fee and tuition costs based on current tuition rates —

SUMMER 2010 2000
b ine15

full-time (135 weeks full-ime)—138 credit hours—total fee and tuition costs

based on current tuition rates— 70.00"

Busmess Admxmslral(on (Baccalaureate Degree) —eight 15 - week semesters (120 wesks
redith

rates~

fee and tuition costs based on current tuition
3,600.00*

Computer

Degree) — nine 15 - week

semesters (135 weeks full-time}
based on current tuition rates—

139 credit h tot:

fee and tuition costs
70.00"

{] Network and Communications Management
{0 Network Systems Administration

{] Technical Management

{7 Web Graphic Design

pose
The intent of this Agreement is to make clear the educational services to which you are
entitied as a student of DeVry. This Agreement also assures your efigibiity to participate
in the range of student benefits that are offered as part of your degree program. Academic
requirements and your financial obligations under this Agreement are also covered in the
following paragraphs.

Application Fee

An application fee of $50" is required of alf applicants.

Tuition

boaks, indi upplie
or transportation. DeVry reserves the right to increase tuition rates at any time; however, any
increase wilt be announced at least 90 days before the beginning of the effective term. Where
prohibited, tuition will not be increased more than once in an academic year.
Students requiring repeat work will be charged additional tuition at the prevailing tuition
rates. This may extend their degree program by an additional session or semester. Schedule
changes affected during the add/drop period will result in a tuition adjustment according to
the tuition palicy.
Aithough classes may be scheduled for sessions shorter in duration than a semester and in
varying periods during that semester, tuition is billed according to enraliment for the entire
semester.
Student Tultion
Tuition charges are calculated each semester per semester-credit hours enrolled. Rates are
as follow:
Tuition Per Semester for Credit Hours 1-11: $580
Tuition Per Semester for Credit Hours 12 and above: $350

ms Degree) — eight 15 - week
semesters (120 weeks full-time}— 124 credit hours-~total appfication fee and tuition costs
based on current tuition rates— Without faptop— ..... ..$63,690.00"

With laptop— $65.190.00™
it dCi mputer \" i D g
(75 weeks full-ime)— 71 credit h ication fee and tuition Gosts based on
curment tuition rates— Afiington and Sherman pori only— ... .$37,550.00"
Withlaptop— 38,810.00
o ine15
{135 weeks full-time)—139 credit hours—total fee and tuition costs based on

current tuition rates—
Gameand 15-
120 weeks fuil-Gime} — 127 crecit hours — total application fee and tution cogt Besed on
cument tuition rates— 4,740.00*

7 Degree) - nur 15 - week semesters (0 weeks

total fee and tuition costs based on
620.00"

,470.00"

Health
full-time)
current tuition rates —
Management {Baccalaureate Degree} — eight 15 - week semesters (120 weeks full-
time) —122 credit hours — total application fee and tuition costs based on current tuition
rates— 190.00"

87 credit h

d t15-
{120 weeks !ull time) — 122 credit hours — total appl\canon lee and tumon cos(s basedon
curent tuition rates— 90.00™
Network and Ce Degree) — eight 15 - week
semesters {120 weeks full-time}- fee, and fuition costs
based on current tvition rates— 63,690.00™

124 credit he
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Network i i i ) 15-week
For Computer Information Systems pmgram utilizing a laptop (Believue Federal full-time)—67 credit h total licati !ee and tuition costs based on current tuition
Way, Ft Ft. Houston, i Prussia,  rates— $36,150.00"
Mla_ml eramar Oriando Pm!ade!phla, Portland San An(omo Tampa only): Technicat Management (Baccalaureate Degree) — eight 15 - week semesters —(120
Tuition Per Semester for Credit Hours 1-11:
Tuition Per Semester for Credit Hours 12 and above’ $355 weeks full-time) — 122 credit hours, Total application fee and tuition costs base% grll] g:r{v‘%nt
tuition rates— "
For the Electronics and Computer Technology program in Arfington and Sherman Qaks only:
Tuition Per Semester for Credit Hours 1-11: $580 Web Graphic Design {, 15 - week {75 weeks
Tuition Per Semester for Credit Hours 12 and above: $350 full-time} —67 credit hours—totat lumon fee and apphcanon costs based on current
tuition rates— 6,150.00

“Except where prohibited by state law, in which case application fec is $25.
**Somesters, weeks, oredit hours. and program costs vary depending Upon individual circumstances such as part-time scheduling, transfer credit accepted, course waivers, etc. Program availabifty varies
by location.

APPLICANT (BUYER) FOR APPLICANTS WHO ARE MINORS

1 certify that alf information provided by me in the Application for Admission is accurate and i saril P o
the ! hiwe read both pages of this Agreement and wil abide by its provisions. | have retaned || 2pPlicant hasnot reached the age of majosity under state law inthe state of buyer's

a compietely filled-in copy of this Agreement, Note: Provisions of any attached addenda  'esidence, the parent or legal guardian must complete this section.

ZCNkQQ“(';IE?ﬂ:;’ lgﬁa pghocﬁr‘?éng%yéréeYse:‘;t[réxlsNAéreoeﬂ_?ntoF OR RELATED TO THE The undersigned hereby agrees to and accepts the terms and conditions of this
TERMS OF THIS AGREEMENT OR THE EDUCATION PROVIDED BY DEVRY, Enrollment Agreement and hereby acknowledges that he or she has received a
REGARDLESS OF FORM OR CAUSE OF ACTION SHALL BE DECIDED AND  completely filled-in and exact copy of all pages of this Agreement.
DETERMINED BY BINDING ARBITRATION UNDER THE COMMERCIAL AR-
BITRATION RULES OF THE AMERICAN ARBITRATION ASSOCIATION. THE
PARTIES ACKNOWLEDGE AND AGREE THAT THIS AGREEMENT INVOLVES _
INTERSTATE COMMERCE AND THAT THE FEDERAL ARBITRATIONACTWILL ~ Name in full—PLEASE PRINT
GOVERN THE ENFORCEABILITY OF THIS PROVISION.

THIS AGREEMENT IS A LEGALLY BINDING INSTRUMENT WHEN SIGNED BY Address City. State, 2ip
APPLICANT AND ACCEPTED BY DEVRY.
Semester/Session Start Date: Telephone Number Relationship to Applicant
Fall Spring Summer
D November Ctwren Qo e T G
Year:
BUYER'S RIGHT TO CANCEL
YOU, THE BUYER, MAY CANCEL THIS AGREEMENT AT ANY
Name in full —PLEASE PRINT Social Security ¥ (Optional) TIME PRIOR TO MIDNIGHT OF THE TENTH BUSINESS DAY
AFTER THE DATE OF THIS TRANSACTION. SEE APPLICA-
Address City, State, Zip TION FOR ADMISSION FOR NOTICE OF CANGELLATION FOR AN
EXPLANATION OF THIS RIGHT.
Email address By mail to:
hereby authorize DeVry to release i regarding my activitie: Devry By fax to: 630-574-1968
honors, other fion and and other 814 Commerce Drive By email to: customerservice@devry.com
depanments within DeVry, and grant DeVry permission ta use this information in Oak Brook, IL 60523-8822
and materials it Attn: Customer Service
Applicant (Buyer} Signature Data This Agreement accepted by DeVry University Inc.

TaVry Adwisor STgnatire (Davry AGissIons Represamava 1w FL, MW, NE, OF)

07203210 REV. 6/8/10
©2010 DeVry Educational Develapment Carp. Al rights reserved. ”"" 1 “ ml I[ "l" "I "I

HEIT —
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PRESENTELD BY: Jeff Arthur

The economy is in a slump and there aren’t many good signs right now for most businesses...So, |
believe we should all be thankful we are in an industry that appears to be bucking that trend. We have a
bright future in an industry that is capable of great success regardless of the state of the economy. But
we must manage our risks or we could find our individuat colleges with great short term success, but no
future.

In my estimation, we face 2 very serious risks, and a few other minor ones.

What do you all think are some risks we face? {90/10...was this solved by congress this week? No! we
have a period to adapt, but we better start adapting because it could be VERY tough when this grace
period wears off, and we may really trick ourselves with this temporary transition period)

Default for many wiil be the biggest risk, and by the end of this session, | think you will understand why!
Limited Financial Assistance. Got a nice increase that will help, for some it will outweigh the loss of free
money (sub prime / opp pools). State and federal regulation.

I attended this leadership institute in 1992. At that time, default rates were the biggest risk facing our
industry. Many colleges didn’t figure it out and were closed down. But in the early 90s we figured out
the ruies for default, and basically made this a functional area of the coliege and for most of us became
something we thought about twice per year. When our draft default rates came out in April, and our
final rates in September...We high-five each other, brag about how great we are for a few minutes, then
focus on the other operations of the business.

i think it will helpful to fook at the history of student loan default rates. When it was decided to publish
default rates, most career colleges got letters saying their defauit rate was 25-50%! This was in the late
80s/early 90s. in 1992 institutions with over 25% for 3 years were closed, or one year aver 40%. There
actually were hundreds of colleges put out of business due to high default rates.

But the DOE and pretty much everyone wanted to show the great progress being made to reduce
defaults, so they changed the formula to indicate a student was in default after being 270 days
delinquent on their student loan instead of 180 days. Administratively, you could also ‘cure’ your default
during the claims process, which could take up to ancther 60 days. The result of this formula change,
and additional effort by schools/lenders/guarantors, had everyane beating their chest that the problem
was solved as default rates continued to decline for 15 years.

HIGHLY CONFIDENTIAL E0007942

ECPI Colleges, Inc.
Document 1, Page 1




2695

ECPI COLLEGE OF TECHNOLOGY
Default Rate Trend
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Here is the formula currently in use to calculate default rates, but don’t ask me to defend the formuia or
suggest it is an accurate business model, it is just the formula that congress decided on and the rules we

must live by.

INSERT FORMULA CHART

So, what do we have to do to keep someone out of default? On average, we only have to get students to
pay or forbear their loans for 6 months! With the proper effort, it really isn’t that hard to keep your
default rate fow!

Much is talked about what default rates mean. Well, the rates determined from this formula tell us a
few things, but not much. They are intended to measure the quality of an institution and whether it is
worthy of taxpayer investment in students attending there. LOL

In reality, they can tell us that a college is doing a good job of following up to make sure their former
students follow a few simple steps to stay out of default...just for a while, then we don’t care. They also
are a reflection of the sociceconomic risks of the population an institution serves. If they really wanted
to accurately measure quality or effectiveness of taxpayer investment, they would regulate based on
graduation rates, employment rates, and starting salaries. But that doesn’t’” work because if they did,
career colleges would be the only ones standing!i!!
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Guarantors and lenders are not stupid though; they have their own calculations and ways to evaluate
risk. They may pretend to look at your published default rate, but the fact is there was great profit in
student loans that meant they didn’t have to care too much. But | assure you; REAL, doflar-based,
lifetime default calculations are being done now, and are a factor in decisions to give your students
access to FFEL and private loans! It deesn’t matter the worthiness of taxpayer investment, profit is what
matters.

So, given that default rates have declined, and we as a sectar have basically conquered the issue of
default rates... WHY am [ saying default rates are one of the two biggest risks we face? Can someane tell
me what has changed that?

YES! | recall hearing the next morning that on a Wednesday evening, | believe it was, a congressman had
added an amendment to a bill at the last second that would change the formula for measuring defauit
rates. It sounded logical enough, and relatively harmless. After all if the national default rate was around
5% and we hear that the current cohort period doesn’t allow much time for default, that by just adding
one more year to an already 2 year cohort period would give a more accurate default rate...makes
sense!

' happen to think this was carefully orchestrated and supported through ACE and maybe a few other
trade organizations as a way to slow down career colleges. | was invited to a meeting with DOE officials
from the default management division a little over a year ago, and along with 9 other large career
colleges, was told they felt that defaults were going to receive increased attention, and we should be
taking some steps to admit more qualified students to our institutions in order to lower default rates.
Well, it seemed to come out of left field, but | suspect they were receiving inquiries about defauit rates
at career colleges, and this was carefully orchestrated plan to make a change without giving us a chance
to fight it. CCA and career colleges have been successful in tessening the penalties for higher default
rates, for which we should be grateful. But don’t kid yourself, even if your default rate doesn’t get to the
now 30% threshold where penalties can be applied, the battle can be iost long before that as
consumers, legisiators, PRESS, all do plenty of damage by declaring how harrible your 20% default rate is
and an errant formula has been hiding the fact for years that your students are not successful because
huge numbers of them default on their student loans.

WE MUST ACT NOW TO LOWER THEM because the first students that will be in first couple of years are
already IN your school, and the first cohort under this formula has just teft your college starting this
Aprilt

SO what is the new formula, and why is it so serious.

INSERT NEW FORMULA AND EFFECTIVE DATE
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As you can see, the ‘opportunity window for default’ has not increased just 50% from 2 to three years,
but as much as 150% from 6 months on average to 18 months on average! At the same time, lenders
could become less gracious in granting forberances and cooperating in general to do extra work beyond
what due diligence is required to prevent defaults. Guarantors whose job it is to prevent and then
recovered defaulted foans are under fire some as well, and | fully expect the currently 18 guarantors out
there wilf pare down ta 7 or 8 over the next few years. Plus research has shown that students being
serviced in the direct loan program are more likely to default, and we know there will be big increases,
maybe really big increases, in the use of DL. The effects of the new formula wifl be much more
significant on career colleges as well, because we all know that we do much more work than other
colleges in getting our default rates low, so when most of us have ended that work at the end of the
cohort period, when you go beyond the cohort period, the rates are likely to skyrocket. | have had
analysis from our guarantor, and informally from the Dept as Ed as they won’t say anything official, that
the rates are going to be around 2.5 x greater than the current cohort rate, and [ think some colleges
may see 4x or more in some cases. You can imagine how that will play in your local newspaper when
they do a story on the default rates of institutions in your city! Now is everyone getting a sense of why
this tapic is on your agenda!

So what can we do to lower our default rates? | will show you some of the things we have done, or have
in the works to implement at our college. Also, if your college outsources DM, 1 would be asking your
DM servicer whether they are already extending the period to track defauits.

INSERT SLIDES FROM CCA PRESENTATION.
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ECPI College of Technology
oS 5555 Greenwich Road, Virginia Beach, VA 23462 (757) 671-7171
ECHNOLOGY

1 ENROLLMENT AGREEMENT

Applicant: Phone #: Soc. Sec. #
Address:

Start Date Opavs O EvENINGS OJ NIGHTWEEKEND

In this Enroliment Agreement, the word “Student” means the person applying for the course of training described below;
the words “I", “me," and “my” mean the Student and each and all persons who sign this Agreement; and the word "ECPI"
means ECPI College of Technology, L.C.

The Student hereby applies for the program of training described and checked below. if this enrollment is NOT
ACCEPTED by ECPY, there shall be a COMPLETE REFUND of any monies paid to ECP! with NO DEDUCTIONS by
ECPI for any ECPi services whatsoever. Acceptance by ECP! entitles the Student to all the benefits of ECPI as desctibed
in this Agreement. ECP| agrees to provide services and materials described below and | agree to pay for these
services/materials subject to the terms and conditions set forth hereunder and on the next three pages hereof:

Sem Minimum Semesters 2009-2010 Semester
Description of Services and Materials CrHr Of Instruction Tuition*
B.S. Degree in C & i i Concentration in:
. Database Programming 121 8 $6,550
v Network Security 121 8 $6,550
. Simulation & Game Programming 121 8 $6,550
+ Web Development 121 8 $6.550
B.S. Degree in i Admi ation; C ation in:
c Business Management 2 8 $6,550
v IT Management 121 8 $6,550
B.S. Degree in Electronics Engineering Technology; Concentration in:
¢ Electronics Engineering Technology 124 8 $6,550
© Mechatronics 124 8 $6,550
© Wireless Systems 124 8 $6,550
B.S. Degree in Criminal Justice:
L Criminal Justice 121 8 $6,550
c Homeland Security 121 8 $6,550

The student is obligated for the current semester’s tuition. All students attend ECPI full time unless an exception is
approved. The application fee is $100. A semester is 15 weeks of instruction. A semester is 15 weeks of instruction. *See
the Tuition and Fee Disclosure for a complete listing of applicable fees. All charges for an academic year (2
semesters) are due and payable prior to student beginning instruction unless financing is approved by ECPI.

i acknowledge that | received and read a completed copy of this Agreement, including the provisions
on pages 2, 3, and 4, before signing below. | also acknowledge receipt of the Catalog.

Student’s Signature Date

APPLICANTS UNDER THE AGE OF 18 must be interviewed in the presence of a parent, guardian, or cosigner, and this
Enroliment Agreement must bear their signature. | certify | was present during the interview. | understand the terms and
conditions of this Enroliment Agreement and, if accepted by ECPI, | agree to be responsibie for its terms.

Signature Relationship Date
0 Accepted 0 Probation Date
0 Rejected Authorized Signature, ECPI College of Technology

(Effective 020310)
Page 1 of 4
NOTICE: SEE PAGES 2, 3, 4, AND TUITION ADDENDUM FOR ADDITIONAL TERMS OF AGREEMENT
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SAMPLE FINANCIAL WORKSHEET (THIS IS NOT A DISCLOSURE STATEMENT)

I understand that this is an estimate of cosis of tuition, | 1.Total Estimated Tuition

amounts of financial assistance, and ECPI financing in per program $
connection with the services and materials described in | 2. Other

this Agreement. |t is intended to provide me with general | 3. Total Cost (1+2) $,
information concerning one possible way to pay for the | 4. Cash Down

Student's costs. It is not a commitment for financing and | 5. in-Schoot Financing (ECPI)

is not a disclosure statement pursuant to Federal law. | 6. Other

The appropriate disclosure statement will be given to me | 7. Application for Financial Assistance

at the time 1 actually enter into a credit transaction. 8. Total (4+5+6+7) $

FINANCIAL ASSISTANCE: As indicated, | O will I will not need financial assistance in the amount of $
in addition to any in-school financing provided by ECPI.

if | need such additional assistance, | understand that this Agreement is not an application for such credit and | agree to
promptly (in no event later than 10 business days frem the date of this Agreement or 5 business days before the
commencement of instruction, whichever occurs first, unless ECPI expressly consenis to additional time) submit all
information as required by ECPI in order to apply for this assistance. | understand that such financial assistance may
come from various sources including without fimitation, governmental grants, governmental leans, loans from private
lending institutions, and financing from ECPI, and | authorize ECPI to submit all information which f provide to any and all
of such financial sources for consideration. | agree to cooperate fully with ECPI and any such other financial source in
seeking such financial assistance. If such needed financial assistance is not obtained, | understand that ECPI has no
responsibility o allow the Student to begin and/or continue instruction.

ADDITIONAL TERMS AND CONDITIONS

I UNDERSTAND THAT:

1. Upon submission of application information satisfactory to ECFI and ECPI's further acceptance in writing of this
application, the agreement wilt constitute a binding contract and both ECPI and | will abide by its terms.

2. Grounds for termination of the Student’s enroliment by ECPI prior to completion include insufficient progress, poor
attendance, non-payment, or failure to comply with rules, as stated in ECPI's Catalog.

3. |l agree that ECPI may seli this Agreement or any associated evidence of indebtedness to a bank or other third party.
No such transaction will alter the refund policy contained in this Agreement.

4. The right to adjust class schedule or to amend the cursiculum from time to time is reserved by ECPI. Any such change
that affects the cash price of the course will be optional to the Student and will not be mandatory for graduation
provided the Student does not go on a leave of absence or otherwise interrupt consecutive instruction.

5. ECPI may, at its sole discretion, aliow the Student to commence instruction prior to the payment of ail amounts due
and the compietion of any needed financing. it is understocd, however, that notwithstanding any such action, ECPI
retains its right to terminate the enrollment of the Student without additional cause until the Student has complied with
all terms of this Agreement,

8. ECPI does not guarantee, and cannot be held responsible for, the transferability of courses completed at ECPI to any

other institution. The transfer of credit is solely at the discretion of the institution which a Student plans to attend.

It is understood that ECPI cannot guarantee employment for the student.

| agree and authorize ECPI to publish photograph(s), film(s), or video(s) in which | appear for advertising or public

refations purposes without any compensation whatsoever.

9. Ali charges due ECPI, regardless of type, are due and payable unless deferred by ECP!, as of the first date of class
for any Student program. In the event that a Student leaves ECPI, whether through withdrawal, cancelfation, or
graduation, all charges remaining unpaid at the time of such leaving, whether or not deferred, are immediately due
and payable.

. Most ECPI students make monthly in-schooi payments to the college. These in-school payments are based upon the
student's ability to pay and reduce the amount of money students borow.

@~

o

11. | consent to receiving notifications regarding all required consumer information (safety reports, curriculum updates,
receipts for federal assistance, academic progress, financial aid counseling, etc.) via my college assigned email
account which | can access from any PC at the college and from home.

Date Applicant’s Signature

(Effective 091109)ECPI
PAGE 2 OF 4
NOTICE: SEE PAGES 1, 3, 4, AND TUITION ADDENDUM FOR ADDITIONAL TERMS OF AGREEMENT
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12.  CANCELLATION CLAUSE
Definitions: As used in this Cancellation Clause, the following terms shall have the following meanings:
“Semester” is the period for which students are charged and is defined in the Enrollment Agreement. An academic
year consists of two semesters. Costs are shown in the “Description of Services and Materials™ section of the
Enrollment Agreement.

“Tuition and Fees” means the stated program price for a Semester, or portion of a Semester if less than a
Semester remains in the student’s program, together with textbooks, sales tax, Administration Fee and other fees
charged by ECPI.

Class Postponement: In the event a program starting date is postponed by ECPI, the Applicant is entitled to a full
refund of all monies paid to ECPL.

Refunds: if a student’s enrollment is NOT ACCEPTED by ECPI, there shail be a complete refund of any monies
paid to ECPI. If cancellation is effected {under this clause), the Applicant shall have the right to apply for
reinstatement within 12 months from the date of enroliment, at which time a credit will be given for all monies paid.
Written netice of cancellation or withdrawal is required. ECPI will use a cancellation/withdrawal date of the last
recorded date of actual attendance. When Applicants request a cancellation within three (3) business days after the
date of their Agreement, there shall be a complete refund of monies paid within 30 days of receipt of the
cancellation notice from the Appiicant.

If the student cancels before attending 10 days of their first Semester, ECPI will refund all money iess a $50 non-
refundable registration fee. Thereafter, the refund for each Semester will be the larger of (a) the refund, if any,
required by state law, or (b} the refund, if any, required by Federat law, and (c) the ECP1 refund policy.

Refund Policy: If termination occurs in the first 10% of the Semester, ECPI will refund 90% of the Tuition, and Fees.
If termination occurs after 10% and up to 35% of the Semester. ECPI will refund 60% of the Tuition, and Fees. If
termination occurs after 35 and up to 70% of the Semester, ECPI will refund 30% of the Tuition, and Fees. ECPI
shall retain a $100 non-refundable registration fee for each refund. If termination occurs after 70% of the Semester,
no refund will be made. Book charges include sales tax.

Federal Return of Funds Requirement: If a student withdraws before 60% of the current Semester (or portion of a
Semester if less than a Semester remains in the program) has been completed, a pro-rated portion of the Federal
Title IV Financial Aid for that Semester must be returned. Funds are returned to the appropriate federal program
based on the percentage of unearned aid using the following formula: Aid to be returned = (100% of the aid that
could be disbursed minus the percentage of earned aid) multiplied by the totai amount of aid that could have been
disbursed during the semester. Breaks during the Semester of five days or more are excluded from the calculation.
However, if a student withdraws after completing at least one course within a semester, the return of funds
requirement does not apply.

Payment of Refunds: Any refunds due under the foregoing provisions to the Student who properly cancels,
withdraws, is discontinued, or fails to return from an approved leave of absence, will be refunded within sixty days of
the last date of attendance or within sixty days of the date the student failed to return from an approved leave of
absence. Refunds due per the U.S. Department of Education will be made within 59 days of last date of attendance
or 45 days from date of official withdrawal whichever is earlier. Refunds due other entities will be made within their
required timeframes, but never more than sixty days after the last date of attendance.

Special Cases: in case of Student prolonged illness or accident, death in the family, or other circumstances that
make it impractical to complete the program, ECP! shall make a settlement that is fair.

Applicants who have not visited ECPI prior to enrollment may withdraw without penalty within three (3) days
following either their scheduled class orientation or following a tour of the College and its facilities.

Individual Subjects: For Students enrolled only for individuat courses, the enfire cost of the course tuition,
textbooks, sales tax, and fees are due and payable upon commencement of the course.

Date Applicant’s Signature

(Effective 091109)ECPI
PAGE 3 OF 4
NOTICE: SEE PAGES 1, 2, 4, AND TUITION ADDENDUM FOR ADDITIONAL TERMS OF AGREEMENT
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13. ARBITRATION AGREEMENT: Both Student and ECPI recognize and agree that any dispute which may arise
between Student and ECPI should be resolved as quickly and amicably as possible. Accordingly, the following
procedure shall apply to the resolution of any dispute arising out of or in any way related to this agreement, any
amendments or addenda hereto, or subject matter hereof, or the relationship created hereby including but not
limited to, any tort, contract, or statutory claims (individually and collectively the "Dispute”):

a. The parlies shall make an initial attempt to resolve the Dispute in accordance with the College's Student
Complaint/Grievance Procedure.

b.  If the Dispute cannot be resolved through the Student Complaint/Grievance Procedure, then the Dispute shall
be resolved by binding arbitration between the parties. The arbitration between Student and ECPI wili be
conducted in accordance with the Commercial Arbitration Rules of the American Arbitration Association and, to
the extent not inconsistent with such rules, the Federal Arbitration Act, subject to the following madifications:
{1) The arbitration shall be conducted before a singie arbitrator who shall be experienced in the resolution of

commercial disputes.

{2) The site of the arbitration shall be the city in which the College is located.

{3) The substantive law, which shall govern the interpretation of this Agreement and the resolution of any
Dispute, will be the law of the state where the College is located.

{4) The arbitration shall not include any party other than the College and Student, and shall not be joined or
consolidated with any other arbitration.

{5) Atlorneys' fees are awardable under the substantive law pertaining to the arbitration or in accordance with
the Arbitration Rules of the American Arbiiration Assodiation.

{6) Notwithstanding anything to the contrary herein, the prevailing party in any of the following matters shall
be entitled to recover its reasonable attorneys' fees incurred in connection with such matters; (i) any
motion which any party is required to make in the courts to compel arbitration of a dispute; or (i) any
appeal of an arbitration award for the purpose of vacating, modifying, or correcting the award.

{7) Al aspects of the arbitration proceeding, and any ruling, decision, or award by the arbitrator, shall be
strictly confidential. The parties shall have the right to seek relief in the appropriate court to prevent any
actual or threatened breach of this provision.

14, THIS ENROLLMENT AGREEMENT, TOGETHER WITH THE CONSUMER CREDIT INSTALLMENT SALE
AGREEMENT AND DISCLOSURE STATEMENT, CONTAINS THE ENTIRE AGREEMENT BETWEEN THE
PARTIES, AND IT CANNOT BE ALTERED OR MODIFIED IN ANY WAY EXCEPT IN WRITING SIGNED BY THE
PARTIES HERETO.

Date Applicant’s Signature

| NOTICE |

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS
AND DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF
GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS
HEREOQOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS
PAID BY THE DEBTOR HEREUNDER.

{Effective 091109) ECP
PAGE 4 OF 4
NOTICE: SEE PAGES 1, 2, 3, AND TUITION ADDENDUM FOR ADDITIONAL TERMS OF AGREEMENT
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Excerpts, selected by the HEL P Committee, from a larger document
produced by the company
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Submitted to:

Southern Association of Colleges and Schools
Commission on Colleges
Attention: Redacted by HELP Committee
1866 Southern Lane
Decatur, GA 30033-4097

FIRST MONITORING REPORT

Core Requirement 2.8 and Comprehensive Standard 3.3.1.1

Submitted by:

COLLEGE OF M TECH NOLOGY
5555 Greenwich Road
Virginia Beach, VA 23462
Contact: Redacted by HELP Committee

Vice President, Accreditation & Regulatory Affairs
Telephone: Redacted by HELF Committee

Submitted on:
April 13,2010
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Intreduction

Background

ECPI College of Technology (the “College” or “ECPI") is an independent, private, for-profit
institution of higher learning offering the bachelor of science, associate of science, associate of
applied science degrees, and diploma programs in computer and information science, criminal
justice, electronics engineering technology, business, health sciences, and culinary arts. The
programs offered vary by campus. The Colleges’ main campus is in Virginia Beach, Virginia and
operates branch campuses in Newport News, Northern Virginia (Manassas), and Richmond,
Virginia; Charlotte, Greensboro and Raleigh, North Carolina; and Charleston, Columbia and
Greenville, South Carolina.
Mission

ECPI College of Technology's primary mission is to provide quality coilegiate education.
The College is committed to being a premier institution of higher education with an innovative,
student-centered learning environment. The curriculum is designed to foster inquiry, research,
analysis, and critical thinking. Instruction is delivered in a variety of effective formats to
enhance student access to the College educational programs and learning resources. The
College responds to the educational needs of the communities it serves through cooperative
efforts with students, faculty, alumni, businesses, organizations, professional associations, and
government. ECPIis dedicated to assisting graduates with career development and the pursuit

of lifelong learning.

FIRST MONITORING REPORT Page 2
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History of ECPI College of Technology

ECPI College of Technology was founded in the Commonwealth of Virginia in February
1966 to meet the needs of employers for well-prepared data processing specialists. ECPI
quickly established a reputation for providing high-quality instruction in certificate and diploma
programs while using industry standard equipment and teaching the computer applications and
software most in demand by employers. Classes were small, and instructors had industry
experience, academic credentials, and teaching ability. Successful student outcomes, including
high graduation rates and program-related employment, were considered of primary
importance. These values continue to serve the institution, its students, and graduates.

In subsequent years, program offe rings expanded into electronics and computer
technology, and were followed by business, medical, and nursing programs. Branch campus
locations began to be established in other cities. in 1990, the Associate of Applied Science
degree was offered in most program areas. More degrees have since been added including the
Associate of Science and Bachelor of Science. In 2006, a Culinary Arts program was added at the
Virginia Beach campus and offers the Diploma and Associate of Applied Science degree.

Throughout its history, the College has maintained a strong relationship with industry and
employers. Program advisory boards regularly meet and provide valuable feedback regarding
employer needs and industry trends. This feedback often translates into curriculum revisions
that hoth add value and help to make the College’s programs effective.

ECPI College of Technology Relationship with the Commission
ECPI College of Technology was initially accredited by the Commission on Colleges of the

Southern Association of Colleges and Schools (the “Commission”} in 1998 as a Level | institution

FIRST MONITORING REPORT Page 3
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offering associate’s degrees and was reaffirmed in 2003. In 2004, the College was authorized
by the Commission as a Level H institution to offer the Bachelor of Science degree. In December
2008, the Commission continued accreditation following a review of the College’s off-campus
sites in Richmond, Virginia and Columbia, South Carolina. The College submitted its Fifth-Year
Interim Report to the Commission in September 2008.

In December 2009, the Commission placed the College on warning for failure to comply
with the Principles of Accreditation, specifically Core Requirement 2.8 (Faculty) and
Comprehensive Standard 3.3.1.1 (Institutional Effectiveness — Educational Programs}. The
institution is scheduled for its reaffirmation review in 2013.

Purpose of Report

The purpose of this report is to address the Commission’s concerns expressed in the
January 12, 2010 letter and to demonstrate the College’s compliance with Core Requirement
2.8 {faculty) and Comprehensive Standard 3.3.1.1 (institutional Effectiveness — Educational
Programs) of the Principles of Accreditation. A copy of the January 12, 2010 Commission

letter is included as Attachment 1.

FIRST MONITORING REPORT Page 4
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Core Requirement 2.8 {Facuity): The number of full time faculty members is adequate to
support the mission of the institution and to ensure the quality and integrity of its academic

programs.

Recommendation from the Commission’s December 2009 Meeting
The recommendation of the Board of Trustees of SACS Commission on Colleges at its

December 2009 annual meeting, as stated in the January 12, 1010 letter to the College:

CR 2.8 {Faculty)

The institution has not yet demonstroted complionce becouse, although dato ore
provided regarding the percentage of full-time versus part-time faculty as well as
courses taught by each faculty member on each compus, the course load for o number of
faculty per semester seems excessive. For example, on page 20 of Volume 10, the
calumn “courses tought” in fall 2009 lists 10 courses for faculty #79 at the Virginia Beach
campus; page 6 shows 8 courses for faculty #17 at the Greensbora campus; page 4
shows 9 courses for faculty #11 at the Charlestan campus, and so forth. The dota show
that a number of faculty members in both fall 2009 and spring 2009 taught 7 to 10
classes per semester.

A further report is requested which should demonstrate the number of full-time
faculty is odequote to ensure the quality and integrity of ocademic programs and that
faculty warkloads are not excessive so as ta impair the quality and integrity of academic
programs.

Source: Janugry 12, 2010 Letter fram the Commission ta ECPI College af Technolagy

FIRST MONITORING REPORT Page 5
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History of the Responses to Recommendation

In 2008, the College submitted its Fifth-Year Interim Report, which was reviewed by the
Commission at its December 2008 Commission meeting. As a result of the review, the College
was required to submit a Monitoring Report to the Commission, as the Committee on Fifth-Year
Interim Reports reported that it had found “significant deficiencies with Core Requirement 2.8
(Faculty).” Inits letter dated February 19, 2009, the Commission outlined the requirements of
the required monitoring report to address these deficiencies. This report was submitted to the
Commission, as requested, on September 8, 2009.

The Commission reviewed the Monitoring Report at its December 2009 meeting and
notified the College, in a letter dated January 12, 2010, that the College was placed on Warning
for six months. Inits letter to the College, the Commission noted that the Committee on
Compliance and Reports did not authorize a Special Committee to visit the institution.

Current Request from the Commission

The Commission has requested the following:

A further report is requested which should demonstrate the number of full-time
facuity is adequate to ensure the quality and integrity of academic programs and that
facuity warkloods are not excessive so as to impair the quality and integrity of academic

programs.

FIRST MONITORING REPORT Page 6
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Total Mumber of Faculty

As noted earlier, the College has hired new faculty members, both Full-time Faculty and
Adjuncts in 2009 to serve the growing College enroliment. Additional faculty members were
hired to ensure compliance with the College’s revised Workload Policy described above. The
total number of faculty is 749, of which 534 are full-time Faculty and 215 are Adjuncts. This
represents an increase of 132 faculty between the Fall 2009 semester and the faculty reported

in the previous monitoring report to the Commission and Spring 2010 semester as presented

below:
Fall 2009 Spring 2010 Difference % difference
Faculty {full time} 367 534 +167 45%
Adjunct 266 215 -51 -20%
Total 633 743 +132 21%

A majority of the College’s total faculty, or 71 percent, are full-time. The assimilation of
the new full-time faculty during one semester was achieved through hiring Adjunct faculty who
had taught at the College for at least one semester. The new fuil-time faculty were employed
across the 10 campuses, with the Virginia Beach {main campus) experiencing the largest
number of new faculty. The Virginia Beach campus hired a total of 25 full-time Faculty and 28
Adjuncts across all the programs. The 25 new full-time Faculty included 12 Adjuncts who were
promoted to full-time Faculty positions. The remaining nine campuses each added several new
full-time Faculty. Aside from the Virginia Beach campus, no branch campus added more than
four full-time Faculty in any individual program.  The following chart represents the total full-

time Faculty and Adjuncts for the College, by program area:

FIRST MONITORING REPORT Page 17
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Comprehensive Standard 3.3.1.1 {Institutional Effectiveness —Educational Programs}

Comprehensive Standard 3.3.1.1 {Institutional Effectiveness — Educational Programs}: The
institution identifies expected outcomes, assesses the extent to which it achieves these
outcomes, and provides evidence of improvement based on analysis of the results in each of
the following areas: (Institutional Effectiveness)

3311 educational programs, to include student learning outcomes

Recommendation from the Commission’s December 2009 Meeting

Comprehensive Standard 3.3.1.1 {Institutional Effectiveness ~ Educational Programs}

The institution has not yet demonstrated compliance because, although the institution
provided data on course completion rates, graduation rates, and curriculum changes, evidence
was not found regarding the extent to which goals are matched to student outcomes, or how
assessment results are used for improvement.

Source: Januory 12, 2010 Letter from the Commission to ECPI College of Technology

History of the Responses to Recommendation

As a result of the Commission’s review of the Fifth-Year Interim Report at its December
2008 Commission meeting, the College was required to submit a Monitoring Report to the
Commission. The Committee on Fifth-Year Interim Reports reported that the Commission
found “significant deficiencies with Core Requirement 2.8 {Faculty) and Comprehensive

Standard 3.3.1 (Institutional Effectiveness) — 3.3.1.1 Educational Programs.” in its letter dated

FIRST MONITORING REPORT Page 29

HIGHLY CONFIDENTIAL E0008502

ECPI Colleges, Inc.
Document 3, Page 10




2712

February 19, 2009, the Commission outlined the requirements of the required monitoring
report to address these deficiencies. This report was submitted to the Commission, as
requested, on September 8, 2009.

This Monitoring Report was reviewed by the Board of Trustees at the Commission’s
December 2009 meeting. The College was notified in a letter from the Commission, dated
January 12, 2010, that the College was placed on a sanction, Warning, for six months. The
Committee on Compliance and Reports did not authorize a Special Committee {o visit the
institution.

Current Request from the Commission

A further report is requested and should provide evidence that the institution has
analyzed student outcomes and has used the results of the analysis for improvement.
ECPI Coliege of Technology Response

The College recognizes that the presentation of the data in the Monitoring Report
reviewed by the Commission at its December 2009 meeting led to the conclusion that the
College was not “closing the loop” in regard to analysis and improvement within the
institutional effectiveness process, as the examples cited did not document the process used by
the College to close the loop. To demonstrate that the College does “close the loop,” the
institutional effectiveness process and use of results for improvement are briefly summarized in
the following paragraphs. The analysis and data are used in a cycle of continuous improvement
of the College’s educational programs. This narrative and the examples are presented to

demonstrate the College’s compliance with this Comprehensive Standard.

FIRST MONITORING REPORT Page 30
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February I, 2008

Dear Mark Dreyfus:

We are writing this letter to express our concern and dismay involving the criminal justice
program at ECPI College of Technology (Raleigh location). This letter is an attempt to elucidate
our concerns about this issue and to support the efforts of our future fellow classmates who are
interested in the criminal justice program at ECPI College.

We have been enrolled in the criminal justice program at ECPI since November of 2006. Since
that time we have had many problems and concerns. We have waited to respond, however, until
we did some research of our owi. Our goal was 1o attemp to figure out what each side was
saying, and to put the situation in context. The following is our understanding of what is
happening.

History

* Upon signing up for this school, we had been given misleading and false
information, The admissions rep Redacted told us there was a forensic lab in
place. However, to our surprise there is no existing lab. We will be completed
with our ctime scene forensic course on 2/7/08 and we have not had any hands-on
experience in this class.

» In June of 2007, Redacted by began as our criminal justice teacher. We spent
two consecutive terms with her teaching court procedures and ethics. The
knowledge that we obtained from those two courses was self-taught. She was
much unprepared, inpatient, and unknowledgeable abous the information she was
teaching, We feel we would have actually leatned more by spending those two
terms at home reading our books. Redacted by said herself she was unprepared
and was not very knowledgeable about the information she was teaching. The
information she taught contradicted the books that were given to us with the
cowurses. When we confronted her, she told us that the books werc wrong. We
paid for these two courses, took 5 hours out of our day, and spent gas money
commuting back and forth to school. We feel that since these simpile standards
were not met we should be reimbursed for those two terms.

*  We have confacted and spoken to the Director of Education: Redacted  Campus
President: Redacted byand Academic Advisor: Redacted byin an attempt to
express our conoerns. We have had several meetings with them. Their responses
were as follows:

o July 2007 (meeting with Redacted by HELP Committee } said
they were working on the forensios lab and it would be complete by our
forensic course. Theit response to our concern about prior instructor
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Redacted by was they would sit in our class to see what the problems
were.

None of the above ever happened

‘When the issue came up about the admissions rep lying to get students
enrolled in their program- Of course Redacted by HELP Committee
Redact were unaware of this behavior, but yet they failed to ever
investigale the matter any further.

Redacted by HELP Committee are hardly ever present past

5: 30 p.m., because we are all night students we do not arrive until $:30
p.m., so if we have questions or concerns, we get the run around or are left
to leave a note under their door because they have left for the cvening.

Redacted by HELP Committee told us they are there during
the day if we want 10 set up & meeting. However, we all have full time
jobs. We cannot leave work early to meet with them every time we have a
question or a concern. This is another reason we chose this school. We
were told the faculty would be available to us at any time, and that this
was convenient program for people that have jobs during the day. Itis
not.

1/21/08 (meeting withRedacted a1 6:30 - 6:45 p.m.)Redacted came to
our class 1o discuss our course credits with us. We had all been given a
tracking sheet on the first day of school with a list of all the required
courses and the number of credits we needed to praduate, which were 73
credits. Howeves, we have recently noticed that we are scheduled for
more classes and will have more than 73 credits upon graduating. Dr.
Redact responded by saying that we still needed all these classes because
ECPI is in the process of switching over from and A.A.8. program to A.S.
program. We were told that we would graduating in February and now it
wili be sometime in Apiil or May for most of us.Redacted  told us that
the tracking sheet that was given to us was from Virginia Beach and that it
was wrong, We askedRedacted  if we could set up a meeting with you
(Mark Dreyfus) due to our concerns, and his response was that he does not
even speak with you, and that he would have to relay the message 1o
Redacted  the campus president because she is the only person that is
able to speak with you,Redacted ended the meeting and said Redac
would get back to us.

1/24/08 (meeting withRedacted by 6:00 — 7:15 p.m.)Redacted by told us
that the forensics lab was coming but it would not be ready before we
graduate. We expressed our concerns again with her about our prior
instructor, the fact that she has failed to get back with us with a response,
our credit hours, and the criminal justice program as a whole or lack

ECPI Colleges, Inc.
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thereof. Reda 's response to us was that we would need to be
“compens‘at@d“ for the two terms with Redacted by she told us thar when
ECPI accepted the criminal justice program they were not ready for it; she
sympathized with the way the program has been for us and said that
something needed to be done. Redactold us that she was going to get
more involved with our scheduling and academic needs. We asked her if
she had informed you (Mark Dreyfus) of any of the concerns we have
been having. Her response was that she had not, but that she would talk to
you and together the two of you would come up with a solution, Redacted
fold us she would have an answer on Monday 1/28/08.

1/28/08 (meeting withRedacted by HELP 6:00- 6:1$ p.m.) Redac
Redacted by HELP st} did not have a solution. They talked to us
Surtherlibout our courses, bul there was nothing new, Redacted  had not
figured out anything with our courses. Redacsaid there was some
miscommunication. Reda was supposed to be the one who took care of
this matter, but she handed off toRedacted | and once again did not
follaw through with her previous statements. Redacted  told us she
would be back on Thursday 1/31/08 with an answer, and that Redacted by
would be there as well with a guest speaker for our class. H

1/31/08 (meeting with Redacted by HELP 6:00~ 6:10 p.m.)
Redacted bynever showed up for the meeting, Redacted byarrived at
6:01 p.m. without a guest speaker. He told us helwhPon his way to meet
with the guest speaker,Reda said since we had been “complaining” so
miuch he was going to try and bring some more guest speakers in for us.
Redacted  has hardly been involved with the criminal justice night
students. However, he has managed to provide the day students with
numerous guest speakers, a criminal justice alliance club, a thorough
{esson on fingerptinting, and numerous field trips. Unfortunately, he has
failed to provide the night class with those same opportunities Redacted
Redacted response was that it was hard to get guest speakers dcortfel-P
during the nighttime because when they are done working they want to go
home.Red 10ld us that he was just as fiustrated as we are with the
forensics lab, and that he was aware of qur concerns and that Redacted by
and R—- should address our problems. Red did not have a solution
and said it was out of his hands. Red ended the meeting at 6:10 p.m., upon
his departure we went to the main office to see whereRedacted  was
since she had not showed up for the meeting. Once again, Redacted by
avoided us. We were told by Redacted by  the career advisor that Redacte
had left around 5:30 p.m., at that time we went to the front desk and asked
for your (Mark Dreyfus) contact information and received your telephone
number.

As you can see from the above events, we are very frustrated and disappointed that this
matter has not be resolved. Redacted  has not been able to follow through or give us any

HIGHLY CONF!DENTIAL

E0014872

ECPI Colleges, Inc.
Document 4, Page 3




2716

insight on where to go from here. We have clearly been mislead and given false information
about the criminal justice program at ECPL. Frankly, we are tired of Redacted by HELP
and Redacted | and we would greatly appreciate it if we could meet with you to get this
matter resolved.

Thoughts
Given the above sequence of events, several thoughts xun shrough our tninds:

« We are very fortunate to have had teachers such as Redacted  (criminal justice
teacher- present),Redacted by HELP (previous English instruetor), and Redacted
Reda (previous criminal justice teacher), who have taken it upon themselves to give
the criminal justice night studenis the education we need 1o pursue a career in the
criminal justice field, Ifit were not for them, we would have left ECPI a long time
ago. We are not asking for any extra perquisites, bells, or whistles, all of these things
are what we were promised upon entolling at ECPI one year ago. We feel that we
should be comp d for the i y teaching skills of prior instructor Redacte
Red | the forensics fab that will not be in place before we graduate, and the false
advertisings. We are very disappointed that we have not received any feedback from
Redacted  whether positive or negative. To just be ignored is an insult. We have
tried to follow the right protocol and work up the hierarchy 1o get some answers, but
we have not received any. Despite the lack of communication, we will keep pursuing
this matter because we want future students to teceive the quality education they need
to pursue a career in the criminal justice field. It is our hope that by contacting you,
we have exposed some helpful information to you and you now have a better
understanding of the unethical conduct that has taken place over the course of our
program here at ECPI College of Technology in Raleigh, North Carolina, We hope
that you can help us get this matter resolved.

Thank you for your time and we look forward to your reply and a resolution to our problem.

Sincerely,

Please contact:
*: Telephone ; ‘or Email
Or
“ Telephone or Bmail
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Redacted by
'ﬁlltﬁgh Visit Summary — 2/20/08 through 2/22/2008

Campus wide

s Even though the only 2 schedules for night classes are to start at 5:30 or 6pm,
they have made their official start time at night 5:45pm. Nothing is starting until
6pm, of course.

» Day classes start late —closer to 8:30ish.

o Instructors seem all over the place — very social — very often not in class. One
instructor took me for a “walk” around the parking lot to discuss what turned out
to be“international teaching opportunities” — when I mentioned he should stay in
class, he said they were fine.

o The above is because in many classes, the instructors are not teaching. They are
babysitting and students go through the book and assignments (various comments
in the surveys as well as what I saw).

» Faculty are not seemed to be held to any standard — they seem to teach what they
want when they want. Additionally, there is no enforcement of policy. Dress,
food and drinks in classes, etc.. 1 was told many classes take “dinner breaks”.

s Overall lack of menagement and organization

Criminal Justice

Student Surveys
* Overall, many Average Marks
o Redacted by _ by far their east effective instructor. Redacted by also.
s Many Poor Scheduling marks
o A lot of Below Averages and Unsats on educational quality
» Extensive lack of hands on

My take

¢ Redacted by HELP Committee both need to be replaced immediately

« Scheduling — they are running 2 day and 2 night courses to keep the instructors
paid. Students in Intro to CJ are taking their next CJ class at the same time.

¢ Redacted by - a Net instructor assigned CJ course. Not Credentialed OR
capable.

« Lab tables are in — o excuse for not doing labs.

o In spite of repeated claims by Blair that the faculty use sharepoint — they do not
and are not being told to.

Medical Assisting

Student Surveys
e QOverall many Average marks
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o Redacted by HELP  have any Least Effective Instr comments
» Many Poor Scheduling marks
* Some Equipment/ Lab concerns — not working or not enough

My take
o Redacis new advisor — but it seems that Redacte is doing the scheduling
o Lots of Independent Studies for med cladds

Net Sec/CEET/Web

Student Surveys
¢ Overall many Average marks
o Redacted by HELP Commitieehave many Least Effective Instructor comments
¢ Many poor Scheduling comments,
o They want clubs for evening school

My take

s Redacted _ fike most instructors in Raleigh — puts his class on autopiliot — almost
self paced.

¢ Scheduling - actual instructors are not on schedule —~ Redacted by was assigned
to 2 day classes, but is not there in the day (full time at IBM)

® One instructor told me he was told they would be switching back to the official
book list — even tough Redahas claimed many times that they were in fact using
the official book list.

e Redacted by - Electronics instr — had about 8 students in a class and real dry
lecture the whole time — he wasn't even phased by-the fact that 3 of them had
their heads down sleeping. No one had a book open or anything, the tables were
bare.

Collected Syllabi

* Med courses — I do not have access to official curriculum
* NETI190 Unix — AAS course -

o Textbook matches the Syllabus in SharePoint.

o Objectives are different.

o Course has 15% of grade for attendance — maximum atlowed is 5%.
* IST120 Computer Applications

o Listed on Syllabus as 2 credits — it>s 3 credits

o Still teaching office 2003 — diff book.

o Objectives much different than what’s in SharePoint, and very basic
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20% participation. Max allowed is 5%.

« BIO120 Biology

o Different textbook than in SharePoint
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MEMORANDUM
CONFIDENTIAL

To: Redacted by HELP
Director of Academic Affairs
ECPI College of Technology, Virginia Beach Campus

From: Redacted by HELP Committee
Associate Dean for Criminal Justice
ECPI Colleges

Date: February 22, 2008

Re: Assessment/Visit to the ECP! Campus, Raleigh, North Carclina

BACKGROUND:

Pursuant to a request from Mark Dreyfus, an onsite visit to the Raleigh Campus was conducted
from February 20, 2008, to February 22, 2008, 1 was asked to perform the following tasks during
this visit:

Meet with the Raleigh Criminal Justice faculty;

Oversee and insure the correct instiflation of computer software applicable to the

ECP! Criminai Justice program and demonstrate the application of that software

to the Raleigh Criminal Justice faculty;

Perform classroont iectures and classroom faboratory exercises with the Criminal .
Justice students on the Raleigh campus; :
Generally observe and report back on the status and quality of the Criminal

Justice program oh the Raleigh Campus.

SUMMARY AND RECOMMENDATIONS:

The following memarandum censtitutes a report on my visit to the Rateigh campus. | have
provided both a chronoiegical and subject matter based recap of that visit. However, for
convenience, | do offer this initial list of recommendations in summary fashion:

1. That alf future hiring of criminal justice faculty for the Raleigh Campus shouid be
conducted under the supervision of the Virginia Beach Campus. This should include
interviews of, and teaching demonstrations by, prospective candidates via the VCOM
system. The supervision of the Beach Campus is needed to ensure that only faculty
members who possess the required requisite skills, knowledge, experience, and
professional and academic credentialing in criminal justice will be hired. The teaching
demonstrations must include evidence of an appreciation for active/coliaborativel"hands
on” learning modules applicable to the curriculum;

2. That regular audits be conducted of the curricLlum Sharepeint system to ensure the
utilization of that system by the Raieigh adjunct and full-time CJ faculty members;

10f10
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That regular audits be conducted of the course materials and textbooks used in the
Raleigh CJ classes. it is imperative that such audits involve more than a simple request
and submittal of documents by faculty members. A survey of CJ students (see point #4,
below) should also be utilized to ensure the veracity of any such faculty report;

That reguiar student surveys should be conducted {via confidential email transmitted
directly to the Virginia Beach campus} to determine what the student perspective is on
the Criminal Justice pragram on that campus. This should include questions regarding:
(a} curriculum, (b} active and collaborative learning opportunities, (c) faculty, {d)
admission process, (g) externship process, and (f) career placement process;

That the Raleigh Campus administration and facuity be required to undergo training on
effective class scheduling and classroem utifization;

That the Raleigh Campus faculty be required to undergo training on active and
coltaborative learning fo facilitate the implementation of “hands on” activities and
{aboratory exercises in CJ classes;

That immediate steps be initiated to facititate externship for the Raleigh CJ students. 1tis
embarrassing that this is the first term that the students have externships;

That Admissions be required to meet weekly with the CJ faculty to facilitate training on
the program's content;

That Career Services be required to meet weekly with the CJ faculty facilitate training on
the program’s content and develop ideas for future externship sites and potential
placement sites;

That until qualified faculty can be hired, Raleigh CJ classes be synched (via VCOM) with
the Virainia Beach Campus {for CJ technology classes {Redac) and taw classes
Redacted  ang the innsbrook campus {for iaw enforcement classes : ebdacte .

CHRONOLOGY OF VISIT:

Wednesday February 20, 2008:

CJ100 #
-

ntroduction fo Criminal Justice Classroom Visit

We arrived on Campus just prior to 12pm.

| went directly to the classroom location.

1 visited the classroom and reviewed a fifm with the students and fistened to class
discussion.

I then engaged the students in a discussion on the purpose of criminal justice positions in
the “grand scheme” of reducing criminal recidivism and curbing juvenife crime. We aiso
discussed career goals and career paths.

| provided an overview of the activities for Thursday's R Methodology Day Class.
The students invited me to a Bake sale on Thursday at 11am.
Redacted by HELP Commitiee . greeted me in the
classroom upon di: ing my p: in the

20f10
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Post CJ100 Classroom Visit /Aftemoon:

« |{metwithRedacted (CJ instructor) to discuss the exercises/ labs planned for the day
class on Thursday. We further discussed the lab aclivities that | would facilitate on
Wednesday evening in Redacted bylnvestigations’ class and Thursday evening in Redact
Redact Computer Investigations’ class. Finally, we discussed the need for details to be
worked out with R -- Redacted for his visit next week. He has panned an exercise for the
Wednesday {nvestigations class and an activity for the Thursday evening Drugs Class.

+ Redacted by stopped in fo check with me on any issues that { was having and
discuss the situation.

« Redacted stopped in to check with me on any issues that 1 was having and discuss the
situation.

« Redacted bywarned me about {don’t know the last name) and (don't
know the Ilast name, but see helow) being the main students who have complained
about CJ in the night program. { don't know the students on this Campus. This
was sfightly awkward but ! decided o not try to “walk on eggshelis” and simply be
myseif during my lecture and labs planned for later that night.

CJ200 investiqation Principles Classroom Visit

1. 1 met with the instructor for thirty minutes prior to class.

2. Redacted (CJ night instructor) appears to be a very bright young woman. She is :
attending Redac for her PhD and has a strong research background from what she said !
She seems to like criminal justice, however | have the feeling (! do not know this for
certain) that she does not have a lot of field experience.

3. . Red mentioned her desire to learn ComPhotoFi, so | added it o my agenda for the
night (however, subsequent events made this observation suspect, see below))

4. |introduced myself to the students in the Investigations ctass. These are the same
students | had on VCOM last Tuesday. They remembered me and were very nice and
eager to [eam. .

5. The students immediately began plaining that they didn't know anything (as they did i
the first night | met them on VCOM), so | told them that we would go aver CJ professional :
certifications and professional development. We discussed these items for approximately i
40 minutes. ! also discussed externships and volunteer opportunities. The students
expressed disappointment that they didn't already have the information. } asked them to
focus on their professional futures and calmed them down. We began discussing career
game plans and { passed out 3 professional development handouts to kick off their “game
plans". { left handouts with Red as well.

6. The next topic { covered was cerlifications. | immediately mentioned the need to acquire
certifications related to the field such as firearms certifications, CPR, AED and FEMA
certifications. | then took them to the FEMA website and walked them through how they
can take the FEMA cerlification classes for free {in the comfort of their homes or as a
group on campus} and then take the exam online. They absolutely loved the idea.

7. 1then began lecturing on pictarial documentation and discussed the three forms of
pictorial documentation. We discussed videography, photography and sketching. We
further di d ir igative fools and maintaining the integrity of a crime scene. We
then discussed search patierns utilized by patrol officers and pofice investigators.

8. |staged a small crime scene in room 204 and asked the students to form teams and
search the crime scene based on the search pattern to locate the three items of evidence
in the crime scene. The students were required to create a rough sketch of the crime
scene. The investigative search and rough sketch were compieted in a fime limit.

9. | spent some time discussing eyewitness and victim flaws.in the description of offenders.

This information was provided to prepare the students for the demonstration of
ComPhotoFit which is utifized to create suspect composites.
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Student Reaction:

1. The students were very pleased with the activities for the night. | decided to step
out of the classroom at 8:00 p.m. to provide the instructor with time to continue
her iesson pian.

2. The students expressed anger that tonight was the first “hands on” night that they
had in their entire program. They appear very upset about the situation.

3. By the end of the night. | was abie to get to know the students and their names.
They thanked me and . {see above — one of the students that the Campus
President had “warned” me about) came up and personally thanked me in the
restroom and fold me that | made a difference in her fife tonight.

Thursday February 21, 2008:

CJ136 Classroom Visit:

1. fintroduced myseif o the class. | had met some of the students in the CJ100 class prior
fo today’s visit.

2. 1entered the class under the impression that these students didn't have any concerns so
| prepared to teach a few research concepts. However the students immediately
expressed concerns about the degree and a future BS degree. This was followed by
equal concerns regarding careers and externships. Based on these cancerns:

(a) 1decided to provide the day students with the same professional development
workshop that { provided to the night students on Wednesday. | discussed the
importance of externships and the need to build a resume. | produced some
handouts developed to ease the students into the resume development process.
The handouts explore the items which should be listed on a Criminal Justice
resume, and some formatting tips. ! also discussed the"do’s and don'ts” for CJ
interviews.

(b} 1was very pleased that the majority of the class was happy. However, one
student cried. { asked her why and she said: “because no one ever told us
all this stuff.” | felt pretty awful about it so we continued our discussion for an
hour.

3. Nextwe discussed the FEMA certifications. 1 walked them through the website and gave
them the sequence of certifications to take. I also encouraged them to form a CERT
(Community Emergency Response Team) for the school {similar to the team at the '
Beach campus) or join a local group. | added that the training is free and it is great
experience that is extremely valuable on a resume for law enforcement. in response, the
students asked if they could carpool to training at the Beach Campus. | told them that
although that is possible, it would be even nicer if they created these activities in their
community to protect their own neighborhoods. | don't know if 1 fully sold them on that
idea. Some of them have decided that they want to pursue the BS at the Beach
campus. | did offer a compromise which is to join my Chapter of the American Criminal
Justice Association. | gave each of them membership applications. This will get them
involved in my chapter, link them fo the website, get them invited to regionat conferences,
national conferencas and they will receive journals in the mail and network with CJ
professionals. They loved this idea and the $36 fee didn't scare them.

4. Atthis point, I finally had an opportunity to lecture. | engaged them in a lecture/
discussion on the purpose of crime analysis. It became really interactive and they took
notes. They told me they joved it and they said that “they were really fearning.”
One female student asked me if { wanted to move to North Carolina. f laughed and
kept teaching.

5. Next, | discussed the “Seven Step Research Process” and provided them with handouts
with pictorial diagrams to assist in the learning process (this is handy for field research
and research projects). At this point, a male student asked me if { would consider
being their teacher since | seem to know “a lot.” Because, Redacted had left the
room, | said that they did have a teacher and that | was happy where | was.
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6. 1then discussed eyewitness and victim testimony and descriptions and we moved on to
ComPhotoFit. | had the students assist me in constructing a female composite. They all
got really involved and loved the software but complained that their campus doesn’t
have “that stuff.” So, | was really happy to tell that | was using their computer so they
could use this software as well and construct wanted poster samples for their (job
search/professionaf) portfolios.

The next lecture was on data and data integrity.

AfterRedacted  feft the room, the students stated that the only $PSS thing they

had done was the tutorial because Redacted  didn’t know how to use it. So, |

decided to help them load their files. | gave the students 2 handout and then walked them
through the data set loading process with a projector (SPSS Lab 1}. | assisted those who
needed help. Redacted came in the room and began assisted students after the
second data set was loaded. ! think that he can do this himseif now. | apologized to
the student for my abundance of handouts for the day but § like to give people instructions
on how 1o do everything. They loved it.

9. Next, I taught them how to create frequency tables and determine the measure of central
tendency with a variable from a data set. | provided a lab sheet in case they forget after |
leave {All of this is in Sharepoint).

10. A male student then asked me again if § would move to North Carolina and become a
teacher for their campus because this was the first time in 7 months that they had
done anything. 1 told him that it was still early in the term and he would be doing
more iabs. Plus, he had many more courses ahead of him with hands on activities
coming. And 1 said that | may come to visit in the future. The class was pleased with that
idea.

. 1 provided them with a Mapping 2 Lab sheet. This is an online lab (also available on
Sharepaint). | told the students that they can do it at hame but it will introduce them to
mapping principles. / had to at Jeast give them this because Arcmap has not yet
arrived on this campus so | can not train the students or facuity on this software.

o~

€J227 Classroom Visit:

1. 1 arrived on Campus at 3:45 p.m. to set up a scenario for the students. Red reserved
Room 206 for me. | decided to have the students synthesize the principles in CJ105
{Criminal Law), CJ125 (Criminal Procedure), CJ110 {Law Enforcement Operations),
€J200 (investigations), and CJ225 (Ctime Scene Management) into one exercise along
with principles in the Computer Investigation caurse.

2. 1prepared a digital crime scene. 1 developed a scenario involving a drug distribution
network and placed a laptop in Room 206 with celi phone numbers on the screen. | then
randomiy placed ten floppy diskettes in the room with information which | erased in Room
206. Finally, | randomly ptaced 6 CDs with maps of drug distribution sites in the room.

3. i briefed the students on the scenario and again reviewed the principles of digital media
and investigations.

4. We then discussed the importance of having refiable informant testimony. The address
for the “scenario” and the information for the exercise was based on a trusted “informant.”

5. We discussed the proper way to complete a search watrant and the procass of assessing
a scenario and preparing for an investigative raid involving digitai media,

6. The students completed the search warrants and were approved by me after completed a
risk assessment of the scenario and drafting a list of resources necessary to conduct this
raid and analyze any digital media located incident to the seizure.

7. The students processed the “warehouse” and sketched the location. Next they seized
the floppies, CD's and took notes on the information on the laptop screen. A crime scene
report was drafted as well as an [BR {Incident Based Report). The students then
completed Drivespy data retrieval for the deleted files on the floppy drives to complete
the requisite muiti-evidence forms provided.

8. The students were informed that the entire fab packet could be placed in their portfolics.
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9. The students became upset when we left but | left business cards for them to keep
in touch.

STUDENT OBSERVATIONS:

Day Students:

1. Iwas under the impression that the Day students did not have any issues with their
education. | was wrong.

2. The day students personally likeRedacted but feel that they are missing out. They
loved the CJ136 lecture and stated that it was the most "hands on” they had ever had at
the schoot. They “don't want to get Red n trouble,” but they are really frustrated.

3. These students asked if they couid join the ACJA Chapter {Nu Detta Sigma — the Beach
Campus chapter}. | encouraged them to form one withRedacted and they refused. So |
provided applications.

4. The students informed me that they will carpoof to Virginia Beach to attend any

ps that we thay are eager to learn things and they said
that they will even stay in hotels if they can have training and fabs.

5. The students then asked if they would be alfowed to go to Virginia Beach for the
BS degree.

6. 1was able to hold the class until slightly after 1pm because they wanted to keep learning.
When I told them that class was over, they said that they would stay late for another lab.
A student cried when | passed out business cards and said goodbye to them.
They pleaded with me to come work in North Carofina. I

Night Student Audit:
1. Night are of the exi of externships.

2. Night students say that they do not know who their career advisor is. !

3. The night inf d me on Wednesday night that they just made
appointments with someone to learn how to make a resume and they are
graduating within the next one to three terms.

4. The night students state that they have never had a “hands on” project prior to my
arrival.

5. The night students lack career and professional deveiopment training.

6. The night students come to school whenever they feel like arriving. School does
not start at 5:30pm. Instructors start classes at around 6pm each night (based on
my observation from walking around).

7. The students (CJ and non CJ} have no actlv:ty During my rounds of walking down
the hajlway | saw in working out of books while
instructors worked on the instructor PCa or laptops, which | can only assume were
personai computers.

8. Instructors fail to use the approved curriculum from Sharepoint. The CJ227 class
was installing operating systems, which is clearly a Network Security activity, not
criminal justice. The instructor was doing labs from the textbook wh:ch are not
part of the app curri The isin i this
to him Redacted by  in email prior to the VCOM class during the fsrst week of the
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term and during my visit. | also noticed that CJ136 was not using the SPSS or
Mapping labs from Sharepoint. 1 had Red print them and make copies so that |
could run through them with the students. They loved the labs. This is a hands on
activity that is readily available that they are just faiting to comply with!

Redacted by HELP Committee

b

. Redacted by HELP Committee

1

=y

. The night students expressed concern about what would happen to them once |
{eft. They stated: “What will happen to us after tonight?”

FACULTY OBSERVATIONS:

CJ Faculty Audit:

1. Redacted by HELP Commitiee

2. Redacted by HELP Committee

3. Redacted by HELP Committee

Facuity Training Issues:

7 of 10
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1. In sum, faculty training was impossible in Raleigh:

« Redacted by efi the Campus shortly after day classes each day, eliminating any ability
to conduct training after class with him on software. | showed his Day students how to
use SPSS and ComPhotoFit. The students took notes on each step and  walked
around to assist them. Even though he was presentRed did not take notes on either
program. | am not comfortable believing that he will successfully be able fo work the
software without student assistance.

Redacted byarrived shortly before class each night, eliminating any ability to conduct
training prior to class with her on software. 1 showed the Night students how to use
ComPhotoFit. The students took notes on each step. Even though she was there
during my presentation, Reda did not take notes. | am not comfortable believing that
she will successfully be abfe to work the software but t may be incosrect.

= Redacted by appeared solely interested in Drivespy but assured me that he knew
how to use it. | will have to take his word on this because he said that he introduced
the software to the students prior to my arrival. Piease see my observations above
regarding his ability and credentiating to teach a CJ course.

2. Additionally, { introduced both the day and night population to the FEMA Certification
Programs that we utifize for CJ students. The students loved the idea and | showed them
how they can da the training in groups on campus, lead by an instructor or a club
member or alone in the privacy of their homes. Neither Redacted by took notes on
this training.

CAMPUS ADMINISTRATION OBSERVATIONS:

1. The Raleigh Campus Environment felt borderline hostile to both Redacte and me. it was
obvious from the moment that we arrived that people knew why we were there and that
they didn't want us there. Re and | were repeatedly foffowed around the building. The
following are random abservations that | would offer in support of this conclusion:

«  We were constantly watched while outside. For exampie,Red reprimanded Re for
where he was smoking outside (actually within a few yards of the campus "smoking
gazebo”.} This was very disturbing because it was unnecessary to scrutinize every
movement we made since we came to assist them.

= - The faculty were very resistant. They did not seem to want to cooperate. The.facuity
simply sat down while | taught or made a few copies. There was zero teamwork,

*  The communication between Reda and | and the faculty and staff was strained and
passively hostile.

» The environment was such that it was impossible to leave folders, notepads or
binders unaccompanied in a room for fear that they would be viewed, copied, or
stolen. in all of my experience in Criminal Justice, { have never felt such a feeling of
insecurity among co-workers.

2. Redacted by were extremely nervous with us around. Certain details regarding our
interaction (and our interaction with other Raleigh staff members) should be noted:
» Reda puiled me into a room when Re walked away the first day we arrived to ask me
a series of questions. This was extremely uncomfortable. She asked me why | was
really there... why I had been sent... what was going on... I simply replied that | was
sent to do labs with the students.
Twenty or thirty minutes after Redacpuiled me in a room to “chat”, Red pulled me into
a room to “nicely” inquire about what | would be doing while | was in Raleigh. | truly
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felt a bit like a suspect in a crime. They seemed to be under the impression that as a
Dean 1 should know more about what was going on than | let on.

= Later Wednesday night | was asked why | was there again by faculty members who
would come individually while | was trying to answer emails in a classroom {working
alone}. | just told them | came to visit the campus.

* The librarian came to ask me questions. This is when | began fo realize how bizarre

the campus was and that the environment was borderline hostile.

Finally, on Thursday Red pulled me aside to confront me aboutRe administering

surveys on Wednesday night to students.

*  He said that the faculty were very angry and he compared Re to a terrorist
based on the warnings that they were giving college students on television.
He said that the faculty were claiming that Re did not announce himseff. I knew
for a fact that this was not true because Re interrupted a class | was teaching to
do a survey. So, either Red or the facuity were lying.

*  He then said that as a CJ person | should talk to him so that he doesn't continue
this behavior. He then asked me what Re was up to. | toid him that 1 had no
idea. | restated that | was here to do labs for the siudents and that Re was my
boss and he brought me down to Raleigh. Reda came in and asked but again |
didn't say anymore than agreeing to mention the concern about identifying
himself when entering a classroom.

3. Red pulled me out of a classroom on Thursday afternoon to teli me about a textbook
issue he was having with Mr, Dreyfus based on a Logic Design bock on the official
textbook ist that used Cobalt which is an old programming language. 1 told Red that my
program doesn't use the book so | don’t know anything about it. He said that his web
expert found a book using Visual Basic so they switched to that book. But the new book
isn't on the official texibook fist.

4. 1 asked Red for tape and to point me in the direction of the copy machine. He took me
downstairs and-we ended up passing Redact office. He said, “Oh, she's gone”. | asked
why that mattered and asked where the copier was. He took me to the copier and then
disappeared. | finished my copies and took the elevator back 1o the classroom  was i
trying to use as a worksite. Red appeared and escorted me to the elevator. He said that i
he and Reda needed me to talk to Admissions reps {see below).

CAMPUS ADMISSIONS DEPARTMENT OBSERVATIONS:

Red instigated an interview between me and members of the Admissions staff (see above).
The admissions reps filed in one at a time and then compiained that the commercials ‘we’
make are causing the CS1 (Crime Scene Investigation ~ alk/a popularity of the Television
show problem). They then fired away with a round of questions and requested
documentation on the program. | wasn't prepared for this, so | didn't have anything for them.
However, they stated that they toured students through the lab. | immediately criticized this
and cited the following reasons:

a. Crime Scene Management is a smali portion of the program and the field. A tour
of the fab Is unnecessary and misleading.

b.  The Admissions staff should know enough about the program’s math and
science requirements to scare most people away from CS1 once they hear it

Fam concerned regarding the product knowledge of the Raleigh Admission’s staff for the
following reasons:

a. After two years, they stifi don’t know the basics of the CJ program;
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They didn’t know about externships;

There is clearly no communication between Admission and the CJ faculty;
They don't visit CJ classrooms with prospective students;

They don't know what students do in the classroom.

®apo

CONCLUSION AND FINAL COMMENT:
* My Summary and Recommendation are recited above.
= After two days on the Raleigh campus, my trip ended like this: On Thursday, Redacted by
pulled me out of the classroom to discuss training with his CJ faculty. He falt it would

be best if we didn’t conduct training in the morning and simply headed back to
Virginia on Friday.
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Mr. Mark Dreylus, President
ECPI College of Technology
5555 Greenwich Road
Virginia Beach, VA 23462

Dear Mr. Dreyfus:

I'am copying you on the letter below, which has heen senl to the Virginia Altorney
General's Office, the Virginia Office of Consumer Affairs, the accrediting commissions of
ECPI Technical College and ECPI College of Technology, local media outlets, the
Virginia Department of Education, the State Council of Higher Education for Virginia,
and the Federal Department of Education. I believe this information would interest you .
greatly. The Virginia Attorney General's office has notified me of its consideration of a |
case against ECPI College of Technology-Glen Allen and the Office of Consumer Affairs i
has already opened an investigation. From this point forward, you will be reading the
letter I have sent to the Virginia Attorney Generals office (similar variants of which have

- already been sent to the afore-mentioned agencies and organizations):

Having been referred to you by the Virginia Department of Education, 1 am writing for
two reasons today. First, T would like to request your assistance in resolving a serious
matter I am involved in with a local coliege. Second, I would like to provide you with
information so if the need arises you can alert other area students and prospective
students to stay far away from the promises of this institution.

The issue at hand is. between myself and the Innsbrook campus of ECPI College of
Technology. I enrolled at the school in August 2005 when it was named ECPI Technical
College. I chose ECPI primarily because of their accelerated Bachelors degree program,
which would allow me to cbtain my B.S. degree in Managerment Information Systems
and graduate in 29 months so I could then go on to get a Masters degree. The short time
in school really appealed to me because I did want to hurry up and get my graduate-level
degree, and a short time in undergradwate school would make this possible.

When I enrolled, I was assisted by an enroliment advisor by the name of Redacted  He
was well aware of my reason for choosing ECPI, even stating that it would be possible
for me to go to any other school I wished because my undergraduate degree would be
accepted at any school, He spent a lot of time trying to highlight that ECPI was like any
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Mr. Mark Dreyfus
April 23,2009
Page 2

other college, and the degree was just as legitimate as one from, say, Randolph-Macon
College or Virginia Commonweaith University. I made the mistake of listening to him.

Through dedication and hard work I completed my Bachelors degree ahead of schedule,
graduating in June 2007. 1 did not immediately go on to school for my graduate degree
because I wanted to spend a year deciding whether or not to stay in the Richmond area,
among other things. In addition, I wanted 1o build up some savings so 1 could put some of
my own money into payiag for the graduate degree without having the rely completely on
student loans.

- When I did begin looking at schools to attend for my Masters degree, 1 received a rude
awakening from every school I talked to. Though it had not been disclosed to me that this
would be a problem by my admissions advisor Redacted | ECPI Technical College was
nationally accredited. Most universities (and I W&WRrsities with a good name) are
regionally accredited. Because ECPI was not regionally accredited at the time I received
my Bachelors degree, 1 have not been able to enter any graduate school of my choice
(University of Virginia, Harvard University, University of Richmond, Virginia
Commonwealth University, and even Averett University!). These schools do not accept
degrees from nationally accredited schools. This was not disclosed to me by Mr.Red , my
admissions advisor, and in fact he stated that I could go on to any school to earn my
Masters degree once 1 had a Bachelors degree from ECPL

Last year, ECPI Technical Coliege became regionally accredited by the Southern i
Association of Colleges and Schools and renamed ECPI College of Technology. They

now offer a program for students from the old school to come back to the new schoot and

earn a Bachelors degree under the new accreditation. Based on my knowledge of ECPI

refunding a student nearly all of his tuition in the past because of issues with his degree

not being accepted elsewhere, as well as the fact that my admissions advisor misled me

about my degree being accepted by universities, I have been attempting to have the

school pay for me to complete the 30 credits required to upgrade my degree, They are

stating this is not their problem, and refuse to do so.

T am in $40,000 of student ioan debt with ECPI already, for what has tarned out to be a

worthless degree. What they have done to me and hundreds of other students was

unethical at the least, and I would hope even illegal. At the recommendation of a very
helpful admissions director, Redacted by | have met with the campus director, Redac
Reda who seemingly tried o end our meeting as soon as it started. He tried to insist that
td
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Mr. Mark Dreyfus
April 23, 2009
Page 3

my issue was that the universities would not accept my credits - however, as explained to
me by every university I have talked to, the issue is not my credits, but the degree itseif.
Once a Bachelors degree is earned, it is not the credits earned towards the degree that
determine its acceptance by a university, but rather the degree itself (and whether it is
from a nationally accredited or regionally accredited school). If I receive a new degree
under the new regional accreditation of ECPI College of Technology, I could attend a
university of my choosing. So far,Redacted has been of absolutely no assistance on this
matter, and so I am writing to you to see if you might be able to offer me any assistance
in talking with the school and in resolving this matter.

The fact that ECPI wants me to take on an additional $12,500 in loans is not acceptable
for two reasons: 1) 1 am already struggling with payments on my $S40,000 of student loan
debt from ECPI for a degree they granted to me and which is now basically worthiess.
make $25,000 gross per year and the ioan payments are $486 per month - a lot of money.
1 still live at home with my parents because I cannot afford to move ont due to this high
debt Joad. 2) My second reason for not agreeing to pay this tuition fee mysel is because
my plan had always been to go to ECPI, and then to a university where 1 was aware I
would have to take out more loans. I never ocunied on my first degree from ECPI being a
sham, and so did not {(and could not have based on the amount 1 make) make financial
allowances for having to pay ECPI twice.

My issues with ECPI do not end here. Upon meeting with the financial aid department
when I first enrolled at the school in August 2005, I was told all of the loans they helped
me obtain would be deferred free of interest as long as I was in school and attending full-
time (which I did the whole time I was there). One of the loans they helped me obtain
was in my mother's name, as I could not qualify for any further loans on my own.
Unfortunately, the financial aid deparument also misled me by telling me this loan would
be deferred my whole time in school, but payment came due after I had been in school
only 6 months, Because we had to apply twice for a 6-month hardship forbearance,
hundreds of additional dollars in interest piled up on the original loan. Again, [ have
encountered financial hardship because of misinformation.

So T am wiiting to you today for your assistance. As I stated earlier, I am aware my
request of the school is not completely unusuat as ECPI has refunded a student's tuition in
the past for a matter similar to this one. In addition, [ am aware of a class action lawsuit
with 40-plus plaintiffs in South Carolina related to the same issue with an ECP1 campus
there. T am not the only person facing this same problem, by any means. The judge
overseeing the South Carolina case over-ruted the arbitration agreement that ECPI forces
all new students to sign and the case proceeded, thongh I am unsure of how it concluded.
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Mr, Mark Dreyfus
Aprii 23, 2009
Page 4

1 would prefer not to have to go to court to settle this matter, as I do not believe that is the
necessary or even matwre thing to do. Instead, all 1 ask is that ECPI will make right (by
watving the $12,500 tuition fee) the fact that my first degree from them is now essentially
worthless because of the misinformation fed to me by their emollment advisor. I will
complete the 30 credtis required for my replacement degree and move on. My goal is
certainly not to cause trouble or tarnish the name of the school.

1 have no problems with the quality of the education I received while at ECP; it was
actually top-notch. However, upon graduating and after unsuccessfully trying to enroll in
several universities, I am very discouraged. I would never have gone to the school had I
know that I could not continue on toward my Master's degree; regrettably in hindsight, 1
trusted what I was told. I have already paid ECPI $50,000 ($40,000 of that in high-
interest Joans) and don't feel T owe then a single penny more as T was misied by them. If
I am unable to continue my education based on this degree, I have basically wasted
$50,000 and 2 years of my life which I will never get back - all for a supposed coilege
degree that is worthless to me and not accepted by any other legitimate university.

They have not listened to me. Will you please help me? My higher education dreams
have been crushed, and it looks like I can go no further with my education, which is very
depressing. I am desperate and don't know who else to turn to for assistance.

Sincere regards,
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Redacted by HELP Committee

Monday, November 17, 2008 10:32 AM
: Redacted by HELP Committee

Subject: RE: Ecpl Laon Hel

Very good information! I'1l print this ou=.

Redacted by HELP Committee
Student Loan Advisor

ECPI, ATI, MCI, Culinary Institute
Redacted by HELP Committee

fffff Criginal Message-—---

rrom: Redacted by HELP Committee

Sent: Wednesday, November 12, 2008 2:05 PM
‘'o: Redacted by HELP Committee

Subject: RE: Ecpl Laon Helpl I

Beginning with 2009 the 3 yr default range phase in starts. This will certainly cause an
increase in the default rates, not to mention what effect the state of our eccnomy will

have on rates. There are benelits Lo low rates overall school reputaltion, 3 consecutive
yrs rates below 10< qualifies school for exemption in loan disbursemenlts and Lhen Lhere's

the negalive side. If school has 2 yr consscutive 25% or Jgreater rates there are
sanctions requiring default prevention plan as well as lerder relationship with school (of
which I don’t know dezails without research). Once the 3 yr phase in reached the lower

rate of 15% qualified school for exemption and threshold of 30% for sanctions will begin.
This is causing restructure from admissions through default management departments.

Our counseling efforts regarding alternate repayment are limited tc someching like
tservieers offer alternmate repayment plans to reduce montkly payments, contact iservicer)
for details. How's that!!

Definitely starting with 209 accounts when talking with borrowers (and this is a judgment
from your fesl of the conversation whether student is receptive of your call) counseling
to include something like - There are several cptions to postpone payments as well as
alternste repayment plans offered by servicer. We want to determine !when possible)
student's situation, working or unemployed followed by determining if student qualifies
for either. If you need me to give you details of qualification just le: me know I'll be
glad to do so. Towards end of conversation cof discussing forbearance I let student know
interest continues to accrue on account during the forbearance veriod. The advantage to
using forbearance option is the payments ars temporarily postponed and account no longer
delinguent. Those students you get that don't want to talk just do what you can to get
the form to them. Now is a good time to update the memo used with mailings. I'1ll email
you the one I use after upcating to include alternate repayment plans.

You may notice my comments in db are a bit detailed to attempt to cover all aspects of my
‘counseling' attempts. Just Zor the concern Redachas about us focusing on forbearance.
My comments often would show we're not only focusing on forbearance.

————— Original Message-----

From: Redacted by HELP Committee

Sent: Wednesday, November 12, 2008 2:08 PM
To: Redacted by HELP Committee

Subject: RE: Ecpl Laon Helpl - I
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What kind of a huge impact? I take it badly.

I hope we do get better or more references. Its amazing to me that they put the minister
from childhood, their family MD who only se=s them when they have a cold, etc. etc.

I have made the changes to my email, but I will probably be calling you when I hear from
szudents who want to reduce their payments. I'm not sure how to counse’ them on that.
Also, I was wondering - when I talk to a student about a forbearance, should I be
explairing in detail as well that their interest will be accrueing? It's a tough situation
we are in, because once I get a student on the phone they don't really want to talk. They
appear to have a chip on their shoulder. Once I mention postpone they pick up their tone a
bit. So I do make my phone calls short and to the point ard get them off the phone
quickly.

Redacted by HELP Committee
Student Loan Advisor

ECPI, ATI, MCI, Culinary Irstitute
Redacted by HELP Committee

————— QOriginal Message---~-
From: Redacted by HELP Committee

Sent: Wednesday, November 12, 2008 12:51 2M
To: Redacted by HELP Committee
Subject: RE: EcpI Laon Help

Hey, good for ycu getting his attention. The 3 yr cohort period has Redacted by making
changes. This could have a huge impact on the co ge. 1 mentioned the reference issue
to RedacFriday, glad to see immediate action taken. We'll see how many are actually
loaded to Cvue.

Make the slight change to your emails sent. thanks

————— Original Message-—---

From: Redamed by HELP Committee

Senk: Wednesday, November 12, 2008 1:41 PM
To: Redacted by HELP Committee
subject: RE: Ecpl Laon Help

Good for you, Reda. We seem to have Jeff's ear today. Anything else we should bring up?
lia.

Redacted by HELP Committee

Student Loan Advisor

ECPI, ATI, MCI, Culinary Imstitute
Redacted by HELP Committee

————— Original Message-----

From: Redacted by HELP Commitiee

Sent: Wednesday, November 12, 2028 12:39 2M

To: Arthur, Jeff; Redacted by HELP Committee

Subject: RR: FcpT TLaon Help

I've noticed some servicers limit the verbal fcrbearance request tc 6 months, hardcoepy
approved for 12 months unless borrower specifics shorten period. Edfinancial will not

accept forbearance request if account exceeds 270 days delinguent

My response to negative spin is debt increases and increacses also if loan isn't placed in
forbearance/deferment and defaults resulting in accrued irterest and collection costs.

Will modify messages as suggested.
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vvvvv Original Message-----
From: Arthur, Jeff

Sent: Wednesday, November 12, 2038 12:39 2M
To: Redacted by HELP Commitiee

Subject: RE: Ecpl Laon Help[ 4
This is great!

Are you seeing any reluctarce to work with students on forbearances by lenders?
Will they still be as feasible for a student who needs it for another year when the
formula changes?

Concerns: We could have some criticism coming {already have actually, but hasn't resulted
in any kind of policy or regulatory response) regarding schools postponing defaults until
the cohort is up. A legislative assistance group recently put a negative spin on this
practice saying that debt is just increasing and increasing through the use of
forbearance. Of course we know that it is a far more desirable result than a default! Cne
action we will take to address comments that all we care about is the cohort, is by
expanding our efforts before delinquency and beyond <he cohort in crder to demonstrate
that we have concern in gereral, not just for the cohort.

The other coacern: I “hink we need to modify our message to students siightly. The first
message to this former student appears to focus entirely on forbearance. We do know that
it is the only successful answer most of the time, but we should medify the message
something like:

Please give me a cail or reply to this email as soon as possible. I would like to help you
with options that include postponing payments, reducing payments through different plans,
eic....

Basically everything you said, but let it show some options that include payirg something
in addition to forbearing payments.

————— Original Message-----

From: Redacted by HELP Committee

Sent: Wednesday, November 12, 2008 10:57 AM
To: Redacted by HELP Committee

Ce: Arthur, Jeff

Subject: RE: Lepl Laon lelp [ |
o —————

Arc we good or are we good!!!

Redacted by HELP Committee

S-udent Loan Advisor

ECPI, ATI, MCI, Culinary Institute
Redacted by HELP Committee

***** Original Message-—-—-
From: Redacted by HELP Committee

Sent: Wednesday, November 12, 2038 9:43 AM

To: Redacted by HELP Committee
Subject: RE: Ecpl Laon Helpl |

Wow, this will ke #10 frb/dfr submitted this week and I'm waiting cn a fax right now.
Also, there are a few that have called servicer to request frb due to our calls.
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From: Arthur, Jeff

Sent: Thursday, November 15, 2067 3:24 PM
To: Redacted by HELP Committee
Subject: RE: Grijalva Amendment Yesterday

Foliow Up Flag: Foliow up
Fiag Status: Red
Categories: Redacted by HELP Committee

Could be..we may want to outsource the ‘fife of loan’ side whereby we give someone else responsibility for working our loans
beyond the cohort period. | guess that rate would be dealing with every single loan we’ve ever made!!! Pretty hard to fathom

From: Redacted by HELP Committee

Sent: Thursday, November 15, 2007 2:54 PM
To: Arthur, Jeff

Subject: RE: Grijalva Amendment Yesterday

Wow... It will be interesting to learn more about changes to formula. DM dept operations would definitely need revision. It may
be the time to take a look at services offered by outside firms.

From: Arthur, Jeff
Sent: Thursday, November 15, 2007 2:15 PM
To: Redacted by HELP Committee

Subject: FW: Grijalva Amendment Yesterday

Brace yourself. This is all | know right now, that the House Education Committee has put an amendment on the reauthorization
of the higher education act to change the formula for the cohort period, and measure life of loan default rates. This would
certainly make our job more challenging and certainly your dept would need to be expanded to deal with it. This has to go to the
House floor for vate (which it will very likely pass), and then reconcile with the Senate bilt whenever they get that introduced.
We are probably talking about effective dates of july 1 2009, but hard to say right now. It could end up impacting this fiscal
year's students that are going into repayment now.

Sorry to make your day!

From: Arthur, Jeff
Sent: Thursday, November 15, 2007 2:12 PM
To: Redacted by HELP Committee

Subject: RE: Grijalva Amendment Yesterday

1was thinking of Redacte when i saw this knowing she would have a good idea of what this data would look like and
immediately know the threat this could pose. Albeit, it does mean there would be even more spent by career colleges in
managing default rates, creating more opportunities for firms that provide these services, but 1 suspect this would make it very
hard for them to be as successful as they have been.

This a difficult one to argue against as well. As policymakers you would think it makes sense to have this data.

From: Redacted by HELP Committee

11/15/2007
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Sent: Thursday, November 15, 2007 12:12 PM
To: Arthur, Jeff
Subject: RE: Grijalva Amendment Yesterday

Jeff,

When this amendment was introduced fast night, we immediately recognized the danger it poses for the sector. Your analysis is
on target. Redacted by has begun compiling some data on this and we have made this a priority. | will be in touch with you
as we devise a strategy to address this. We are trying to get intel on when this bill will go to the House floor.

Thank you
Redacted by HELP Committee
Vice President, Government Relations

Career College Association
Redacted by HELP Committee

From: Arthur, Jeff Redacted by HELP

Sent: Thursday, November 15, 2007 11:21 AM
To: Redacted by HELFP Committee

Subject: Grijalva Amendment Yesterday

Reda , this is potentially a very serious issue for our sector. Note the Grijalva d t that was pted to change
the default formula and disciose life of loan defauit rates: This amendment passed and could have significant impact and
increased scrutiny for our sector. They can really target our schools with this information! Career colieges have worked
hard to manage their default rates for the cohort period, which has been a considerable job and expense, but beyond
that period, we know there is a big drop off for most. We work harder than other sectors in that cohort period, so the gap
must be much wider when you go beyond the current cohort period. The risky demographics and cost of our private
institutions will be overlooked when they talk about our default rates being 2-3x the nationat rate, which | would guess
would be the case if you look at life of loan, or even extend the cohort period a year or more.

Jeff

Grijalva (D-AZ) offered two amendments together. One would lengthen the two-year period used to measure Cohort Default
Rates and provide life of loan defauit rates. The second amendment would require lenders and the Department of Education to
provide students with financial literacy education. The amendments were adopted by a voice vote

This emait and any files transmilted with it are confidential and
intended solely for the use of the individual or entity to whom they
are addressed. If you have received this email in error, please notity

the sender,

This footnote also confirms that this email message has been swept for the presence of computer viruses.
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From: Arthur, Jeff
Sent: Thursday, July 15, 2010 11:00 AM
To: Redacted by HELP Committee

Subject: RE: FY09 rates
So | think we are good using 4900 for our denominator.

From: Redacted by HELP Committee
Sent: Wednesday, July 14, 2010 2:03 PM
To: Arthur, Jeff

Cc: Redacted by HELP Committee
Subject: RE: FY09 rates

Yes, looking at 010198 NSLDS. Org, Repayment Information:

The following information reflects the current repayment status of certain borrowers in FFEL and Direct loan programs who attended a school
during a specific period. This has no 1 tathe 1 of draft or official cohort default rates for a schao! and will not be
used in that pracess. This data is provided solely for informationa! purposes and may not be used in any administrative procedure. The
information reported is based on information provided by the Guaranty Agency that guaranteed the ioan or by the Direct loan Servicer.
Top of Form 1
Bottom of Form 1

N“'S:t':t“ Denominator|FFEL| FFEL |, fDL]| DL |, [Dual| Dual |, | Date
Range Date Range | Num |Denom Num}Denom Num|Denom Processed

1 |06/2008-05/2010 |06/2008-05/2000)k48  J4878 0.1 b 0 0.0 Jo o 0.0 Jori01/2010
2 J05/2008-04/2010 [05/2008-04/2000J466 4920 0.4 b 0 0.0 Jo 0 0.0 Jos/01/2010
3 |04/2008-05/2010 [04/2008-03/2000[508__ |4978 10.2 o 0 0.0 o 0 0.0 Jos/01/2010
4 03/2008-02/2010 J03/2008-02/2000)524 14924 10.5 o 0 0.0 o 0 0.0 Jo4/01/2010
5 ]02/2008-01/2010 [02/2008-0 /200;,I§oa 4703 0.8 Jo 0 0.0 [o 0 0.0_[02/28/2010
¢ J01/2008-12/200¢ [01/2008-12/2008}505 _ Ja770 0.5 Jo 0 0.0 o 0 0.0 [01/3172010
7 ]12/2007-11/2009 |12/2007-11/2008}485 ~ J4712 02 o 0 0.0 [0 0 0.0 [01/01/2010
3 ]11/2007-10/2009 |11/2007-10/2008)467 14626 10.0 b 0 0.0 o o 0.0 112/01/2009

As of now we’re NOT actively working 2009 ‘not critical’ to 2 yr cohort range. Many 'not critical' are repeat delinquent borrowers
previously in frb/dfr. When we are actively working in the new LDM database we wiil have more manpower time to actively work
those accounts. If we can reach the repeat delinquent borrowers to ‘again’ postpone payments the percentage of defaulters in 3rd
yr will taper off as you said. Are these borrowers inclined to begin making payments, many will not due to economy,
unemployment, and other circumstances. Thus, the volume of defaulters in 3 year may be higher.

Reda and [ talked briefly about estimate of late stage delinquencies cured through frbidfr and some by consolidation. 1 agree with
Red its possibly 90%, definitely a high percentage.

7/15/2010
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Remington College September 2005- August 2007 om0t

Criminal Justice 2 year degree Program
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finding a peomising carcer. Thimgs 128l apart ver uick!\ and students were diapping like fiies
st progressed. Mamy stindents were aware this «.] epree liohds Bttle value and decided 1 go
ehseswhene o the ooney s were bemg charged. The staff a2 the schood 5 alse i biel ip.
\\iK?‘._\ ery shiort with the wsper, mest of the Time sopleasind. uRmmm, s <bair
wernhd stond oatside amd smeke with e Tike w kid, _\% rarely sees Finuncid aid

el wt getting you 1o sign this and that. but sever explaining what was s s penn o, with

M v veams al Remington codleae stirted out b be s

WS L

1
widied Um new (T
persen chewed o out on the lass dav o my wlasses because Tealied him on o ie e told. The
alb esperienee i shame with the only bope being (TR od Lo aid, -: vt
have dane a preat job Keegane me apditied an petenrial jebs. 3 aedersiand that when S

centael vou e respesibde Tor what vea agree to, bat | eed shat Daas shirted on the cducimion

one persin being et g sheupily, s one knoes why except papers were mi

AN

SIS
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ik esprricnces prociisad. This sehoal wirned v tobe 2 lagy, push et 007 waste of meney
Phie tstiuiors wens chang parterty and nothing was ever inssne. Sl glumped ofter f
aund it was haed to find belp whes needed £ Iisd the wnpheasant experience of seving ininni—
sty jub where she decided o guestion me abowt e srewinenil vy Sehedule tha Beld o
tanger then was wld. Tids was oot te time amd place Tor her petos my Case wnb erragt s
work, [have been Ninished 5 Augast 307 ol this vear sad | ave Hnascial aid s, W in
e gradeation date even though | fave the cotificate, 1 heliove this

clipges were poy

schoed peeds

sk s long ot s ety Foderal funds and being considered an

swavpedditerd sebionl, Whartever the studem. westill deserve o be treated with digmin, st e sirewr

rats thal fued their bank accsunt, ¥ plan to forsard this letter 1o others,

Education America, Inc.
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BY C8 CERTIFIED Ml WiTi
BEVVRN RECEIPE QLOUEST

s v nd R

'

Uy sl

Education America, Inc.
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SETTLEMENT AND RELEANE AGREEMENT

Fhis Seitlenient and Refease Agreement (the “Agreement™ is onterdd inws by snd beiween
Bammygton College BOLL e debda Remington Callepe Clavelind West Campus the

Cormpany ™) i NN S tudem ™1, | collectively, the ~“Parties™)

Recitals
WHEREAR, Student was enralied in the Company s Crinvinal fistice Program:

WHEREAS, o dispute hin arisen hetween Skedent and the Compuny eegarding the
edacational services provided W Student during her enrallment in tw € wrapany s Cominal dustice
Prograns

WIHEREAN, the Usmpany and Student desire o resoive this dispute in an sinicible manmer
wilkswt entker Student or the Company admittiag o am Habidite whatspever refative 1o the ghiove.
referenvad dispule:

NOW THERIFORE. for geed and vatuuhle considerstion, the sl

ackera bedged. the Tarties agree s foilows:

cuey of which) iy heroby

i Lonnidega Subise! o Studest’s compliange with e termms and conditions uf this
Aprzement. the Company apmees o
b Fsue & cheok e Student in the ameunt of

T i torn (100 business davs af Compans s rendipt ab tes Agrecnest 1ufly
executed by Stdeng;

iy ety o Stadess’s T
minnthly pasroents st
per pas et widing

for 1oans used B pay Student s st in the { vrRpans s Crindrat Justoe

Frowram;

i3 tasue @ check pavable 1o Student in the amoges of —

within ten (10) business duvs slier the cowevelr atnversars die o
Stadent's the Company’s reevipt of this Agreement fally evevuted by Student aed

ich Company shafl net pursuy collection of
of autstanding Lt widios few
to Rpadent’s erealtment in the Comipany *s Crisinal tastive Paagram

Student understacds amb aprees it xhe will be sodely sesponsible, and indemnity and hold the
Pompany harmiess, for and sem apy and ol e obligationscliabilities assocized with the
vaniidesaton set sk above Gy ihis Paragiaph

R R R )

Education America, Inc.
Document 1, Page 8




2749

S-00008

Setthesent snd Release Apreement
Remingion Coliege - Cleveland West Campaus
Page 2ol d

N Release pf Cladms. In consideration for the aeement ot the Lompny to proside Student
th wonsderntion set forth anove in Paragraph ©of this Agreerrent, Stadent ierehy releases. Aty
and
AL

rever disharges: (wh the Unmpany wcether with ay directors, officers, emphoaees, apents,
rsoand assigns: ¢hioail of the Aflitated Companies (s detined belowd and a3 of their
L emplovecs, spents, successers and assipns,

reapeative diredters, aitices andd o) all sharchddees ol
the Company or the Affiated Companies (eollectively all of the Sorepning 0 {u, (bl and (¢}, the

Heleased Parties™ of and frem ary and all actions, eawses of action. clabms, demands, RETCTT

costs, dss 0l SETVIGE, SADRISES And COmPensaLian or fig

o st o Wy assert elaims o causes al

won aginst any of the Released Parties whaiseever, whether krsown or unknoe,
the faregotme arising out of o inany wan relating o Stadent s enmllment in the
Compeny's Cemminal Justice Program. including but not fimeted 1o, any of the Fotegosag that may
arase fram s e actionabic under or refated 1o any of the ifowing: @) ans Tedesal. state ae lacal
AP gy contract betwern the Uempany and Student or sov of the
Alfitined Compoantes and Studess, whether express o gmplied, 103 any ton or nejthpeney committed
by e Cnmpasiy, any of the AliEaed Companizs or any wificer, director. or employee wl the
Campany o ans of the AfHated Comparsies, o ¢y amy vielaton of oc $xilure 1o semply with any
pubhc podicy connected moany way with Siwdent's aftiliation with the Coripany, the Company’s
Urimomnag? dustice Propram of any of the AfH

whdeeg but not

frnied . any

taw/ordinance rube regulation

areid Lompaniss,

e e CAReed Companies” means Bducwion Ameriva, nc,, an Arkanas Ceeporatian,
ared b corporations whase commen ar other venisg stk woerd or certrolled by
America, e, EAL Realty LU KA Realry of ‘tenas TP HAT Realty. lec., any other enty thar is
centrtled by Education America, Lantd Ehes respective Siecessars and assipns.

bl

) wo Lxiiee Elaines. Student reprosotds and warrants that she s o
Company or am, the AlTHated Companies, aside o the dispote 1 fowe i this
Apreement. Addnionaliy. Student represents and warrams gt she bus net ted. and will not file

o disputes aguinst the

Crerce

she fiture, ams complanits wish any goveramental spencies, salioni o st aecrediting bodies or
amy courl. wdicidd budy wp stbier entity relative to
Comnpany, any of the Alfiiated Comp
dustive Program.

Ay disputes s misy Bave or have had o

1 she
vies ar relitive 1w ey enrellinent i the Company s Cenmingl

i Cunfident

Conli lity. Student ackmowledpes and undersmmids i the termes of this Asreemens angd
Studend”s setthemiont with the Uenspany sre siricty conlidential, and Student warrants sod FOPICNy
that netther she nor her sgents will tevenl @ any persan ar entiy (exeept Tar Student's attarmes, tax
Uoer amptediate tamily members, s
i andion Stedent’s settiement witls the Comgany confidential) the seoms of this Agreement
ar Stdent’s settfement will she Crompany., Additivnsally, $tudent scknowledpes and agrees that
aity breach of this provision by Stadent’s antorney, tes consultnt or immediage family mesibors will
wonstitute a breach by Studest as (F Student had commitied te breach

consy cot w their agreement o ke the teemys of this

Apreer

L Non-EHsparagen At warninis amd represents that she will oot directy ar indinectis,
frerseil or through any atfer peson or entity. make sey segotive o dis

parsgimng remarks eoany

Education America, Inc.
Document 1, Page 9
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S5-00004

Rettteanent and Releuse Agreement
Remington College - Clevelind West Campas.
Page Yol 4

peison e etity ahoul the Company. any of the Affifiated Companivs, or the Company’s Criminad
Justice Progrsm

[ Nan-Salighation. Student sgrees not o, direetly o indirectly, hersol or theoupl any olier
peesun or enbity, solies or induce, of inany manner aiempt o oselicil o induce. uay cureent or
former student of the Company or any of the Allilated Compenics: 133 ta drap or othersise
disvemtinue thels enrellimer in any program olfered by the Company ur any of the Al

1 Led

Companies: (b} 1o make any sepative or disparaging remarks 10 a0y person of eotity ahout the
Cuwmpany. any of the Affilwted Companies, er the Company’s Urims
conplaim with any povernmentil agencies, mational or state rediting bodies or any oiher entity
Atifawed Companivs; o id] o seek o refund or cther rebel feom
the Canmpaiy of ary of e Afated Companies,

Justicr Progran fe) o file a

agamst the Comparny or any of the

7 Breaeh of Agreerment fo the event Student Prewches amy of the Lerms of this Agreement,
Studdent acknisw ledgus aad understands that the Company™s obipation 1o pay any amounts swing
dont pursuant e Parageaph 1o this Apreement shall smmwedigtely cease, g Suident shall
immediately be obligated ro puy the Campany an smeunt equad 1o amy mones poid o Stadem o ratd
o uthers on Nudent™s pehadl (e, Lenders), Additionsdly, in the event Student breaches any ol the
et ol this Agreement, the Company aludl have all remedies il

hie it ander applieable fus,
actuidieg but not limited w, obtaining an injunction probibiting any further hreaches of e
coniideniimbty, non-dispars

reny o non-sphiciation prosesicons ol this Ageeement. Fusther. in the
cvent Stadent, any person e gntty acting on Student's behatf, or amyens o whom Stedont discloses
the terms of s Agrecment andior St

s seitment with the Company, hreaches tas
Agrestnent, Student aprees w indemmity and hold the Comgiany harmstess forifram uny and all Ipsses,
weals, attorneys” fees wr other amounts pad tooamye persen or entity cesaltis
e luding, |

from such bacach,
et bmded e, @y amounts paid by the Compary oo any other current o furmer

sttdess il the Company, % well as pav ttorneys” fes incumed in defending against any ciaims

asseried fry ey current or Feemer shudenss ol the Company thet resultesd frang ur re
a breach of this Agrcement by Studert
w Bt Snupdurs

atead o oy way o
ANy person ar ity acking on Stukdent’s bebaldt, or anvone 1
tis Agreement wmbor Sudent’s settement with the Campas
eCwming A ur affer Swdent's receipt of this Agreerent,

vloses the lerms of

Lixcept as nevesary i olsaso a injunciion as sel fomh i Parapeaph 7 Student
agree that any and alf chsos, disputes, oc corlzaversies, whether s comtract, uet,
either Party s against the other arising undee araut of this Agreceanent aed am related

ev il e submitted 1o binding arbitration, The urbitration shall be gaveened by the Federal
Ardritratinn Aet and the Rules of the American Arbitrution Assoviation. fudgmet upen the awarnd
rendesed by the arbiirator may ke entered by any court baving jurisdiction. ARBITRATION 1%
MANDATORY AND THE ARBITRATOR'S DECISION IS BINDING.

unsd the Comgnany
or uthe rw
fiatts

* Lo

Fliis Agreaiment constitules the finad and complete Agreemen of the
partics aeuf supersedes amy oral or writ
Ay kind partaimmg o

Lefl ggreenieals, FepreseAlalions, Coyemts o commitneens of
tudert’s eneatiment inthe Campany’s Crimirsl hustice Prograes,

HENGIE

B e T e T e e )

Education America, Inc.
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Sutlerment and Rdesse Agreemeny

Remington Cotege - Cleveland West Campo s g

Prge 3ot

1 Ceveming Law and Vegue This Agreement shull be
livie, The Comipany and Sudent
unhess uthersise manuadly agrerd upan in writing by the

joverned by thy Jaws o the St of
riitrationy shall be i Cleveland, UH,
arties.

ree that the venue for ali

Faecuted and emered intoothi

- PV B -
T gy er AT uos,

Ntadent

[0 S _~

State ol Ohio ¥

g
County nf o5

i the undersigned Notary I L eertify that s Settlement and Relegse Spreement was
sxevated tefore me by ([ A <o 0 ome personably (ord whe prodiseed the fuilowing as
verification of  her adentity: Type L))ﬁ}p LRELS Liemate i Nomber

—Rgdacted by HELP Committee

0
L&) Tpany .

fulaaele

Education America, Inc.
Document 1, Page 11




COMPLAINT ACTIVITY REPCRY Case # 37015462
S

Consumar Info:

Better Business Bureau of Southern Colorado

Business Info! Rernlngton Collese + Cole Spgs Camows

BUSO Erip Fark Or
Coloeadg Sarings, €O §0918-3488
Rcacs by HLL? Comaiics

Consufier's Oyinnl Compiatat 2

| was never helped o fing employment and now have no experience and cant find a medical assistant job
that wili except me. | don't belteve i should hava to pay student losns § am I debt ang it is because of
remington they rdinned my life and my credit. | can't afford to pay them | harestly teel remington shouid
foot the bill, they set me up for failure!

Cancumoer's Dagired Resolution;

{went my student loans to get paid In full, | have sutfered for 4 years with being unable to use the
knowledge of & medical assistant that | carry besause remington didat stay true to there word and their
contract to help me find employment after graduation,

BBE Procassing

04/23/2010
04/23/2010
D4/23/2010
D4/23/2010

web BBB Case Received by BB3

parBEB Case Reviewed by 888 - Membear

Otte MAIL Serd Acknowledgement te Consumer
Otto BBB  MNoufy Buslness of Dispute « Member

Education America, Inc.
Document 2, Page 1
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Redacted by HELP Committee
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5-0000185

Response to Complaint filed by -agafrv.'rr Remington College - Coforado Springs
7

Campuy

unfounded, snd upon review of this position statement, is comiident you will reach the same
canciusion.

By wiy of background, Remingtan Culiege is a common name used by all campuses of a
group of affilinted companies of privately-owned post-secondary cducational instintions.
Remington College, and its predecessor compaties, have aperated privately-owned colieges
since 1985, Remington College offers both degree and noa-degree (diploma) programs of study
intended 0 provide students with the cducation snd training needed to help prepare them for
eniry-level positions in a varlety of carcer fields including, but not limited 1o, business,
computers/information technology, criminel justice, and health sciencesiallied health,

Remingten College provides students with hands-on, career-focused training, and as an
ancilfary service, Remingion Collepe offers job placement assistance 1o its students/graduates.
Despite providing this ancillary service, Remington College makes it very ¢lear 1o prospeciive
students from the outset that employment after gradustion §s not praranteed. Teo the contrary,
Remingtan College provides nwmerous notices to prospective studants to make them aware priar
to enroliment that employment is not gusrantecd after gradustion. More specifically, prior to
enrolling at the Denver Campus in September of 2005 and re-eniroliing in September of 2006.
Cotnplainant signed & “Program Application and Enroflment Agreement,” which clearly states
the following:

The Schoo! provides employment assistence upen graduation withow! additional
charge. The Applicant is advised this is not given as an inducement 1o enrall and
ho guaranice of representstion of emplayiment is made or implied,

{5ee Program Application and Enrollment Agreements, sttached hereio as Exhibits A-BY. In
addition o the Program Application ond Enrollment Agreements, in October of 2005,
Complainant signed an “Acceptance Interview Form,” acknowledging that she understood that
“graduation is not a puarantee of job placement.” (See Acteptance Jmcrview Form, attached
hereto as Exhibit C).

Complainant graduated on or about November 1, 2006, Since that time, Complaimant has
been provided with the following job placement assistance: {1) advice on updating her resume;
{2) natified Complajnant of numerous job leads andéor interview opporlunities; (3} distributed
her tesume to potential employers andfor instructed Complainant as 10 where 1o find potential job
opportunitiesinetwork with employers; and {(4) offered refresher courses to Complainant to help
keep ker knowledpe/skills current. Complainant failed to take advantape of all of this assistance
andfor was otherwise simply imable to secure employment, despite the assistance provided.
Furthermore, it os around, Sepiember of 2008, Complainant indieated that she way pregnant and
was niy Jooking for employment at that time.

Remington College is committed 10 assisting all of its graduates in findding viable

employment related ta their field of study; however, Remington College does not guaraniee that
all graduates wili be able to secure employment afier gradustion.  As set forth abave,

Page 2

Education America, Inc.
Document 2, Page 3
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Responve s Cuapdul H : .
i Lentrrpdisiyt fifedd iy agaties £ Remington Critegte o Cjurido Spiring
4 e 4

T
[N

t [ Y
bt

st I b

famnd privg e re-enroliing ; thay

mo, oihevan bor caduition,

{ 3
esnpdisy s, Ly 4

wiable emanbey e

P ateeed

’ .
Laege weingdoing it respeat
. E

s Burea TR SR T T IS TR TR R 1

Fouerls L

Syitiog,

sttty athoss e B s e tasther
Redacted by HELP Committee

1

L L sl bave ey gu sinloioe, plenis

eract e dwecthe Foan b reached o

[T,
sl

Respottdle subiged,

Redacted by HELP Committee

s bl deiead
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5-000021

December 3, 200

=3

Dear Acerediting Commission of Career Schonls and Colleges of Technology,

This compiaint is coneeraing the Career Services depariment 8t the Ramingion Collegs
Morth Hoeoston Cumpus. [ am VERY dissatisticd with the serviee they hove provided. )
STRONGLY feel as though they are not doing the best they can do. [t has § {wc:‘l almst
two montls since | eraduated from the school and 1 still do aot bave o Medical Assisting

. The leads they have giver e ate oigs !} ar 1 ean find onomy own, § have not rocejved
i.uj. izads from companies that may have contaeted them for LI‘H]‘M‘}'HECHK oppoTtunitgs. |
DO NOT have my mwn transportation so is&w zc\ use the city's pub it fransporiation
SyBIEN:

Mietrod o pet woand from home, ©bave been poing o the sehood for the past vwo

te three months andior ather places on she following dates (Lmﬂcr I Ll TE 1A 1720
i, 24, 27,728,729, 30, 11,3\0‘%?1:“‘: ARG T I L34, l: 18, 19,20,

L 25, 26, and December 1, 2, andd ¢ othar places ! Tm\"' been 1o and/or bve
appiicd at inelude: the Worksouree, ll\ds Children's Hospitsl, Methodist Haspizal,
Michsel E. Debakey Veteran's Hospital, Houstor Northwest Hospital, Womae's |
of Texas, Kelsey Seybald, Novuny Pharmaceutical Research, IntraCare Hospiul, MD
Andersun Cancer Center. Texas Department of Health and Human Services, Harrls
(“rmm” Hespital Distact, Memorial Heroann, Proxy Personnel, Deon’s Profussional
=5, il 10 numerous jobs on craipslist.org, workinlexas.com, monsier.cop, and
'tz"(‘d com. | have also been o ban Job fairs, one thraueh Career Builder and the other
‘dlmugel the Empioyvment Guide where | gave my sesume o prospactive emplayers. |
have abso dropped off niy resiene at various doctar’s offices and elinies. T need 5 Medieal
. x job to better mysell and 0 save up money for a cac, | need this position soon
bucause [ bave Lo begin loan paymems that | got from Remington in Mareh of 2008, &
rapid response so this issue wall be greatly appreciared.

Sincerely,

Education America, Inc,
Document 3, Page 1
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WEANETUATIY RO N

Fobroary 6, 2068

VIA OVERNIGHT DELIVERY

Compliance Amalys

Acerediting Commission of Career Schools and Collepes of Technology
it Wilson Boulevard, Suite 302
Arfington, Virginia 2

Re:  Response to Complaint filed by Amanda Barnes against Remington College -
Neorth Howstan Campus (Schoof KMG70741)

Please accept this stawement and attached
Nurth Elouston Campus CRemingio
suced comgplaint fed by

xliifnts on behall of Remington ©
gt for ronsideration in your investigation of the
“Complainand)

liepe -

abgee-reis

Compleinant allepes that she was weey dissatgstied” with the carcer placement services
pravided by Remington College because the student hid not obiined gainful empleyment wishin
e {23 momths affer pradusting from the Medicsd 2 nng Progrom. After invesugating the
atfegations, Remingion College has conchuded thar Complairant™s dissatisfacton s unfounded
Lipon review of this pesition statement, we ase contident you witl reach the same conclusfor

Here, Complurant caralled in Remangton Coliege’s Medical Assisting Progeam om or
shout Jagaary 14, 2008 AL the tine of Tiee enrodiment, Compiainant signed an Application and
Enruliment Agresment, which clearly states ander the "CAREE RVICES"™ heading an pape
siv that CREMINGTON  COLLEGE ©€ANNGT AND DOES NOT  GUARANTER
EMPLOYMENT BEFORE OR AFTER GRADLUATION. {See Application and Enollmest
Apreerent, attached hereto as itAk Further assurances that employmett 1s not guarantend

be Contadentinl tfarmanon et i be diselined
proval of Remingron Codlege. b additoon, $is stitemen? 15 based upon the investigacion of the
s reviewed thes far Thes siatemient asd engfisnd mater
aiding the Cammission in % investipalion st effors 1o conciliste this rane:
arcurste, dnes not ottt s Affdavit or 8 bonding sueement of Renvngion College's egal
ntesded 1o be used a5 evidenve of any fand e any ather adanetralive a3 Coun p
Comphrinant’s allegstrons By submnting thes siterent snd enciosed matersls, Remngron College in ae way
Wty 3% Pt to presh e o sddiieb inforrtit i ot u lagr dute oz substance ar ol
wospoding 0 this complh Ruentiagren Collepe docs
sabaiantive il pro al defunses that smay exia 1y the

sait fsle 13T thes slatenens avd d siaterials b
without e wrinen ag

facts amd nforms

wding th connmatinn with

Mg

ol winve ard
coruplaint apdior Carmplair

whty o

.
Ny A

aTy

333 Intemratinnal Farkeay 5o
Hpatnra, FLISTAG

Education America, Inc.
Document 3, Page 2
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Kespanse fo Complaint filed by painsg Remington Colfege ~ Noreh Houston Campus
{Sehool BMOTET4L)

after prsdustion s contalsed luter on in the

AREER SERVICES” section of the Application
and Errollment Agecenment in hold on page seven, whereafter Complainant infaled &
ter urderstanding of this seciion. (S

o duted

In addition W the b

i information and discliimers Tound in the Applicaton and
Enratiment Agreement, prospective stuidents are afso referred to the “Caneer Services™ section i

the School Catalop. which exploins the scope of the services provaded and again diach that
coaployment after produation is ot puaranteed. [See Schen! Cataleg, attuched hereto as Txhinit

formation s contamed on page 3% More specifically, the Carcer Services
ist studers in preparing
st studerts in jobednterviewing
vers 1 visi tie campus and interview prisduating

B Caeer Sarviees §

om it the School Catatoy specifios that Renvnpron Collepe will ass
ing employment applications:
related skilis: and extemt invitativns to empl

their pesumes and complelin

siutents, {See Ry

Ton tids case, Complainant pradooted anor about Seplersber 26, 2008, and since that time
the Career Service Depariment & Remungtan College has: assisted Compluinant with the
preparation of her resume; Jud Camplrinant with pumerous job leads and dmerview
spportunitivs {sonwe of which Complamant declined 1o taki advantage of due to transportation
issies op otherwise); and participated in g meck panct veesiew with Complainant. Moscover, it
i5 clear from tooking ol Complinunt's complaint itvel! that Reminglon College provided o great
deat of asssstance w Cowmplainant in her job search - 36 dayx bsted for vither visiting Remingron
Collepe for career placement assistance of achwely seeking emploviment, ax well ay 13-
spective employers she contacted rogarding employment opporiurities,

rovi

0
It 1s unfortupate thay Complainent bas nat o ~ieble employment in & rel@ed Gold as
she appears 1o have been o very pood studeni, and | have been wild by the Career Services
rothes she did well duriop her muek intervivs,  Noenctheless, Remington College hus
ded the services specified in she Schoed Caelog ond the Application and Entollment
ement. As such, Remington Coliege denies any wrongdoing and respeetfuliy reguests that
Commussion dismiss this complaint withowt further actian.

1T vou should cequice any additionsd information, of 17 1 can otherwize be of any Qurther
assistance during the eourse of your investipatun, please do pot heshate to contuet me drectly ]
catt be reached g Tosedsy e Commitae :

Respeatfviiy submitic

Redacted by HELP Committee

Associste Ueneral Counsed
DONsde
Erelosures

Page

Education America, Inc.
Document 3, Page 3




2759

FPr RE POO8 1 1IAM s LAGSERITT 6ok

Aprd 22, 2004

LSPS MAIL
CONFIDENTIAL

Directar
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LsJHA\L orth Heuzen Campos O Remiogion™) ocated n ]
echiool's addinonel infonnpaton dawd Apni B 2009, the
sfiegations made w the vomplaint regarding the nex of smpicyment searchica
seneol were nol sulficient 1a :onl:ru«. ¥ nng e Ll'\IxFlJtﬂl Tw g]u._.nn;
Hensingten suppoits

o thasir job search f

cated, through the submisaon of reca
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3 az desoribod above oL
ael s considersd slosed.
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. thie complain
riner aetion is regusred i
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Should you have any questions, please oanlact que dircrly pg Mooy iR Connies

of by mnasd o

ompliance An

Redacted by HELP Committee

LU Walses ¥

ard. Bt

2 recelved Redacted by HELP Committee
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0031

Redacted by HELP Committee

rrom: |

Sent.  Thursday, Nowvember 18, 2008 12:07 PM

Redacied by HELP Commitlee
To:
Subject: FW: Corpimnt against Ramington Coliege Tampa Camaus

Here is a copy of the compiaint.

rrom: N

To: Redasted by HELP Committee (N
Subtjert: Complaint against Remingten College Tampa Campus
Date: Tue, 10 Nov 2009 21:36:15 +0000

sacies by HELP Conmitios

1 am writing a letter of complaint against Remington Coliege Tampa Campus, The reason for this is
hecause that class I ettended at Remington Coftege this past sermester did not have a teacher for
eight weeks. Instead, what we had was the Director of Education, WNSESGEGSRSSNGEGSEN, toaching the
inforemation that was not relevant to the curriculum and a substitute wha taught bits and pieves of
the beak. This class was on Manday, Tuesdays, and Thursdays from §:00 g.m. untll 22:00 pomy,
Thiey would come at 6:00 p.m., sometimes &:30 p.m, and would leave at 8:30 p.m. tecause either
I o Gt have to qo home or the substitute would Bave to teach his class that started at
that time, &t times, [T, o also had another class, would come in al 9:00 p.m. to
give us work not related to the course. However, most of the time she would just pass by to see if
we ware in the clags and that we hade't feft.

As a class we et this go on for about 4 weeks until we spoke w:thmand teld him about
our concerns and about how unsatisfied we werg with the class, We ail ¥new things needed to
chanoe, The next time we had class, during Week 5, our original teacher was prasent and we were
finally able to set up the class and fab like it was designed to be. Unfortiunately, this didn’t last long
because the teacher did not show op again. We then went back to the routine of“
teaching ¢s something not on the curricuium and the substitute teaching us pieces of the book untif
8130 p.mi. This went on untl Week 8, when [N ccame our. teacher until the last week of
tlass. He then had other cbligations, so we had a substitule administer sur final study guide, which
we had no ldea how to do. After the way the class ended, I decided to feave Remington College
bharause ] fak that | waso't gerting the education that I was paying for. | went and visited IEGG__u_uum

the Dean, and explained to ner the situation about the course. § asked if she couls e
me a refund and [T ainly stated that Remingion College does not and would not give
me a refund, T was in the class for the fuli semester that ended on October 8™, 2009 and 1 teft the
schwol October 11V,

For the past couple of weeks 1 have been constantly calling and speaking with the staff at
Remington College ta get my ledger ang Lranscripts so that I cen transfer my credits to my noew
sehool. On Friday November 67, the Remington Staff finally gave me my transcript, but still kesp
avoiding giving me my ledger. The ledger is a breakdown of ali of my tuitian and financial aid and
courses taken while I was there, dee—msssured me that 1 would hmf November
27 2009 and that never hepperied. [ spoke to her executive assistant, an Tupsday
Novermber 37 and she promised me that she would have the ledger ready for me on Friday
tovember 6. 1 also explained the situation of wanting 2 refund from the class to IER-°
again stated that she would have answers for me an Friday November sixth. I've called "l
multipla timies and have left her bwo voltemans since then and she has yet to respond and 1 have

1210200

Education America, Inc.
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yet to hear anything about the ledger from the Rermington Staff. This Is why T am seeking your
help to resolve this issue.

If any more details are neaded please feel free to <2l me anylime at _

The people that I have dealt with aboul this issus are!

Thank you,

127573009

Education America, Inc.
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David Netzley

Redacted by HELP Committee

From:
Sent: eI el SRR, 2010 30 07 AN
To:
Cc:
Subject: RE. FL DOE/CIE - Comp'aint against Resmington Codege - Tarmpa Campus (Complaint No
1233)
Redacted by HELP Committee
ssbiort b am fnpefal thal the resaliution of this rratter will e finalized 0 the roy 227 day ys. Niore sp mw-
srick 1 ehisCussied thie 4, arent i more digail vesterday, and it s my understanding G b

equest the withdrawal of bis complaint. Qace we recewe thir origl

_uhmg wathodocamen

giral, sigroeo
L he has reguestadd the witherawal of hic LOINRIAINT, e wil!
E0Gy ard provess the agreed-ugon refung

It ynl shoald ha

O QEshons, o o3 mtherwise be of anmy furlhier assatance i 1 rnalter, please do it hesdate

15 TORIILT M
Henpirnthuliy,

Redacted by HELP Committee

HEMGH ASKD
Reoueglon Ader
200 Intermatiaral Park ay Suite
Hewthrow, Flonds 3274 i

Redacted by HELP Committee

THIG CLECTRONIC MESSAGE CONTAING INFORMATION FROM THE LEGAL DE FARTMENT AT REMINGTON
Al HETRATIVE SERVICES, INC, AND IS INTENDED ONLY FOR THE .J'::L OF THE ADDSESSEE(S],
MESSAGE MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL AND/OR EXEM F ROM
BIFCLOSURE UNDER APPLICABLE | “v‘(q}‘ THIS MESSAGE F',.GY NOT 8¢ PEI’\D USED,
FORWARDED, REPRODUCED OR 5 D BY ANYONE OTHER A THE INTENDED RECIPIENT! S‘. i

ARE MO THE [NTEMDED RECIPIENTIS), BLEASE NOTIFY THE G& NﬂFD PMMEDIATELY B TELEPHOME AT

Redacted by HELP Commitiee s vou
rrom:Redacted by HELP Committee

Sent: rraay, sangaty 22, <UD 9158 AM

g Retactnd by HELY Canrile

Subject: RE: FL D

- Camplaint zgainst Remigion Colfege - Tampa Caripus {Complant No. 12 33

Flease update ma as to wh
furt

ner o et thes agreement has been signed by both parbes ! bave mof recoved aryth g
7 regardrg he comelant figd

Redacted by HELP Committee

Florida Deopartroent of Education
Comeussion for independent Educalion

Education America, Inc.
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Redacted by HELP Committee

www tlage.orgine

From: Redacted by HELP Committee
Sent: Fngay, Jenuary 19, 205D 9:08 P
To:

€ Feda0iea by HELP Cominiiee

Subject: 7L DCE/CIE - Complaint against Hermingten College - Tampa Campus {Complast No, 1233

This is an affer of settiement and compromise, and pursuont to Federal Hule of Evidence 407 and anatogous state faw,
this correspandence is not admiisible as evidence of on admission of liability and/or the amount of lability.

As g follow-up to our telephone conwversaton and the rescluticn of your complamt that we ceachid this marnng,
attached please Hing a sopy of the Settlemernt and Release Agreement [the “Agresment™] | have prapared to sssist i
documenting and fralizng the resolotion of thes matter, P

s revivw the Agreement, and i you are agrecatde
terms 1nerein, then compiete/sign/date the Agreement, return tha arignal, sigred Agree
spned by our Tresident & CEQ, Jack Forrest. Once, and only when, we receive the of

T tne
neat 1o me, and L will bave 1

ginal, signed Agreement nack fro
vou, glaig with dovamentation of your request to withdesw yaur complaint {as referenced in the Agreement!, we will
prozess the agreed-upon refund and send you a copy of the fully-executed Agreement.

Addmionlly, please fot ths eorrespondences confirm that vou have received bath your Transeript and tedper Sarg, and
thus, that potion of your camplaint has bpen resalyed without 2ay further scton (egaires oh e part of Remingtun
Cofege - Tampa Campus

Hyou snould nave sny yuestions, o 3 can otherwise be of any further assistance, pledss tda nat esitate g comtact me
directly

Respeetiutly,

Redacted by HELP Committee

Senor Associate Ganeral o
e Admunistrative Se
5 oral Paraway. Swic 200
worivs 32T4E-5000

Redacted by HELP Committee

THIS ELECTRONIC MESSAGE CORTAING TNFORMATION FROM THE LEGAL DERPARTMENT
ADMINISTRATIVE SERVICES, INC, AND IS INTENDEL ONLY FOR THE USE OF THE ADDR SSEE(S).
MESSAGE MAY CONTAIN INFORMATION THAT 1S PRIVILEGED, CONFIDEMTIAL AND/OR EXEMPT FROM
GISTLOSURE LUNDER APPLICABLE LAW{S]). THIS MESSAGE MAY NOT BE READ, USED, DISTRIBU £03,
FORWARDED, REPRODUCED OR STORED BY ANYONE OTHER THAN THE INTENDEDR RECE 3 IFEYDU
ARE NDT THE INTENDED RECIPIENT(S), FLEASE NOTIFY THE SENDER IMMEDIATELY BY TELEPHDNE AT

Redacted by HELP Committee THANK 0L,

Education America, Inc.
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SETTLEMENT AND RELEASE AGREEMENT

This Settlement and Release Agreement (the “Agreement™ IS entered inte by and
between Remington College - Tampa Campus, Inc, d/b/a Remington College ~ Tampa
Campus (the “Company™y and [N | -Siudent™), (coliestively, the “Parties"}.

Recitals

WHEREAS, Swdent enrolied in the Company’s Computer and Network Adminisiration
Program {the “Program’) on or about October 20, 2008 and withdrew from the Program on o
about October 15, 2009,

WHEREAS, a dispute hes arisen between Student and the Company regarding the
classroem instruction provided during his errollment in the Network Implementation and
Supper Caurse (CN1270) affered by the Campany:

WHEREAS, Student filed a complaim with  the Florida Department  of
Education/Commission for Independent Education {Complaint No. 1233) regasding the above-
referenced dispute; and

WHEREAS, the Company and Student desire to resalve this dispute in an amicable
manner withowt either Student or the Compiny admitting o any lahiliny whatseever relative o
the above-referenced dispute

NOW THEREFORE, tor good and waluable consideranon, the sufficiency of which is
horeby acknowledped, the Parties agree as foliows:

] Car ion.  Subject 10 Student’s complisace with the terms and conditions of this
Apreement, the Company agrees Lo refund dircetly to Student’s tender(s) ||| | NGNGNGE
T . o cquivalent of the 1
varned andfor received by the Company in relation o Stedent’s enrollment in the Network
Implemeration and Support Couese {CN1270) offered by the Company, however, the Company
will retain {and will not refund) @il Student’s Peli Grans funds, and any ather loan funds or other
menies received and/or carned in refation te Student’s enrellment in the Program. The eefund of
leun funds referenced abowve will first be spplicd to Student's unsubsidized loan bafance, and
should any refund monies remain after being applied to Student’s unsubsidized loan balance, the
remaining refund manies will be applicd e Swedent’s subsidized loan balance.

Student understands and zprees that he will be solely responsible, and indemnify and hold
the Company harmiess, for and from any end all tx obligations/labilities associated with the
cansideration sct forth above in this Paragraph |

2 Release of Claims.  In consideration for the agreement af the Company 1o provide
Student the consideration set fonh sbose i Paragraph | of this Agreement, Studert herehy
releases, acquits and forever discharpes: {ay the Company together with is directars, officers,

Education America, Inc.
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Settiement and Helease Agreement

Remington College —~ Tamps Campus//{TGGGG__—_—
Page 2 of 4

cmplayces, agents, successors and assigns, (9) all of the Affiliated Companies (as defined helow)
an ail of their respective directors, officers, employees, agents, successors and assigns; and (o)
all sharcholders of the Company or the Affiliated Companies {coliectively all of the foregoing in
(&}, (b}, and {c), the “Released Partics”) of and from any and all actions, causes of acti on, claims,
demands, damages, costs, Jass of service, expenses and compensation of rights to sue or o assert
claims or causes of action against any of the Released Parties whatsoever, whether kaown of
unknown, including but not limited to, any of the foregoing arising out of or in any way relating
tor Student’s enrallment in the Program, including but not timited to, any of the foregaing that
may arise frem or e actionable under or related to uny of the following: (a) any foderal, state or
local law/ondinance/ruleregulation, (b) any contract between the Company and Student or any of
the Affilisted Companies and Student, whether express of implied, (c) any tort or pegligence
committed by the Company, any of the Affilisted Companies er any officer, directar, or
employee of the Company or any of the Affiliated Companies, or (d) any violation of or failure to
comply with any public policy connecied in any way with Student's affiliation with the
Company, the Program ar any of the Affiliated Companies.

The term “Affiliated Companies” means Fducation America, Inc., an Arkansas
carparation, and all eorperations whose comman or ather voting stock is owned or controlied by
Education Amecica, Inc., EAY Realty LLC, EA] Realty of Texes LP, EAL Realty, tne., any other
entity that is controlled by Education America, Inc., and their respective suceessors and assigns.
3 Withdrawal of Claim/No Other Claims. [n consideration for the agreement of the
Company to provide Student the consideration set forth above it Paragraph | of this Agreement,
Studeat agrees 1o request the withdrawal of his sbove-referenced complaint with the Florida
Department of Education/Commission for Independent Education {Complaint No. 1233)
Student further represents and warrants that he has oo disputes against the Company or any of the
Affiliated Companics, aside from the dispute referenced above in this Agreement.  Additionally,
aside from the above.rcferenced complaint filed with the Flonda Department of
Education/Commission for Independent Fducation (Complaint No. 1233), Student represents and
warrants that he has not filed, and will not file in the future, any complaints with any
governmental agencies, national or state acerediting bodies or any court, judicial hody or other
entity refative to any disputes he may have or have had with the Company, any of the Affiliated
Companies o refative 1o his enroliment in the Program.

4. No_EnrolimentRe-Enmoliment.  Student represemts and warrants that he wili not apply
for, enrol] in or re-enroll in any progrum offered by the Company or any of the Affiliated
Campanies (e.g. another Remington College Campus).

5. Confidentiality. Student acknowledpes snd understands that the terms of this Agrecment
arud Stdent’s settement with the Company are strictly confidential, and Student warranis and
cepresents that neither he nor his agents has revealed or will revea! Yo any person or entity (except
for Student’s attorney, tax consultant or immediate family members, subject to their agreement to

DLESLO
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Sctid t and Rel Apr

Remington College — Tampa Campus.f—

Page 3of4

keep the terms of this Agreement andfor Student’s settlement with thy Company confidential} the
terms of this Agreement andéor Student's seitlement with the Company. Additionalty, Student
acknowledpes and aprees that any breach of this provision by Student’s anomey, tax consultant
or immediate family members witl constitute a breach by Student as if Student had commitied
the breach,

6, MNon-Disparagement.  Student warrants and represents that he will not, directiy or
indireetly, himsclf or through any other person or entity, make any negative or disparaging
remarks (o any person or entity abowt the Company, any of the Affiliated Cuampanies, or the
Program.

7. Non-Selicitation.  Student agrees not 1o, dirccily or indirectly, himself or through any
other person or entity, salicil or induce, or in eny mankee attempt (o solicit or induce, amy current
or farmer student of the Company or any of the AfTiliated Companies: (a) to drop or otherwise
discontinue their coroliment in any program offered by the Company or any of the Affiliated
Companies; (b) to make any negative ar disparaging remarks to any person or entity about the
Company, any of the Affilisted Companies, or the Program; (¢} o file & complaint with any
governmental agencies, national or state accrediting bodies or any olher entity sgainst the
Company or any of the AFfiliated Companies; or {d) to seek a refund or other reliel from the
Company or any ol the Affilisted Companies.

8. Breach of Agreement. Ln the event Student breaches any of the terms of this Agreement,
Swudent acknowledges and understands that the Company’s ubligation to pay any amounts owing
to Student pursuant to Paragraph ) of this Agreement shall imrediately cease, and Student shall
immedistely be obligated to pay the Company an amount equal o any monics paid to Student or
paid 1o others on Student’s behalf (e.g. lenders). Additionally, in the event Student breaches any
of the s of this Agreement, the Company shall bave all remedics available to it under
applicable law, including but not limited to, obtaining an injunction to prohibit any further
breaches of the confidentiality, non-disparagement or non-salicitation provisions of this
Agreement.  Further, in the event Student, any person or entity acting on Student's behalf, or
anyone to whom Student discloses the terms of this Agreement and/or Student's settlement with
the Caompany, breaches this Agreement, Student agrees to indemnify and hold the Company
harmiess for/from any and ali losses, costs, attomeys” fees, or other amounts paid to any person
or entity resulting from such breach, including but not limited to, any amounts paid by the
Company t0 any other current or former students of the Company, as well as any attomeys” foes
incurred in defending apainst any claims asserted by any current or former students of the
Company that resulted from ar related in any way 1o a breach of this Agreement by Studeat, ooy
persen of entity acting on Student’s behalf, or unyose to whoum Stmdent discleses the toems of
this Agreement andfor Student's settlement with the Company, cccurring on or afier Student’s
receipt of this Agreement.

PHEY

Education America, Inc.
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Hertfensent wnd Release Agreement

Remtingdon College — Tampm t‘ampm/—
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STATT OF TENNERER
HicHER Eovcanay CoMMISSION
Pazxmar Yowers, SLITE 1900

WESSTE 31430870
HELP Committee

NASHVILLE, TE
Redacted by
W TERRE TS A v

June 220190

R0

SETV R

P Py

e grer

The fovestigation of complainis aganst schools 1s oue of the most rportant

furctions performed by this agencv. A copy of a camplaint recently roe

ued

agains? vour insiitution is enciosed, Please respond 1o each of the aflegauons
ang provide all documentarion needed o support the findings.

The response sheuld outline the steps tak

innvestigating this matter, what

wis found, and the plans for reseiving this complait, Please nove that it is

2oty resolution of this compiaint.

it that a fair-minded snd complete investigation assisrs in the

This response should be receved in our office by Thursday, June 17, 2010,

We are dvadlable to help you m all phases of your effort,
please feel free 1o call e gt Redected Y HELP Commites

Sencerely, .

Redacted by HELP Committee

Investigation Officer
Privisien of Postsecondary Schood Authnrizanon

Friclosurs

Fvou need assistance,

Education America, Inc.
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RERIMGTIY

To Whamn It May Coueen:

T have been corresponding with
and [ have reeently bees denied elyabiiity of the Jope for Hernes grant. becruse | already have 2
Rachelor's Degree. | met and over excecded the other reguircments,

My Bachelor's Depiwe is from Sovtheast Colfege nftechnoiogy. it's now called Remington
College. | went 12 this colicge willingly, and the Resruper (R rold me thie their credits
winiid ransfer t0 any college. and that it was accredited and 1 wowlde't have any trouble applving
1o & military cominission. Since thee | have tried 1o apply it 1o the Community Coflege of the
Air Farce - they do net aceept the credits, 1 have wied 1o ransfes 2 o the University of Memphis
and Southvwest Community College in Memphis - they do not take their eredits, T have toed o
siart over anid obigin o new dejmree, but 1 ean’t get state seholarships {even veteran ones) because |
bave dnis hechelor's degree fiom them. Pyve served my country honorably 4 times in the Middle
Fast, | was fired for my military obligations from 2 fulitime job last vear . which the Department
of [ahor demonstrsed in an investigation, aud ! just need a break and for somocone to see past
thus fraod that is now Remington Colfege. Tam stuck. T just want the degree 10 go away now ay
well as the cuistanding debt . keld by Direct Loans. This would be an acceprable solution. [ have
comagied the FTC, and Direst Leans in an anemps to forgive the det and strike the sducation
fram my recard - T den't want it Tam petitioning vour office becavse  befieve Remington
Collage tiss deceiving recruiting pitches, misrepresents themselves, and intlates their
aszeeditation o wonid-be victims of their scam. Remingiom Callege has made one hell of a mess
out of my e wet @ my offorts o pussue 8 REAL education.

Tre degree is worthless, My dates of atendance are [2600998 - 12002, 1 way suisted,
ang made » terriblc mistake, Tdon't know what authoriative powers that your office pos
bt my desired outcome is to have iy education from shis institution dissppear, and waive the
cutsdanding dedt — held hy Direct  oans.

Respeetiully,

Education America, Inc.
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Redacted by HELP Committee
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5000
- v. Remington College ~ Memplils Campus

College - Memphis Campus.” At the time Compleinant atiended the campus, the school was stifl
operating under the “Bducation America — Southcast College of Technology™ name. For sase af
reference, the campus will simply be referred to as “Remingtan College” thraughout this TESRINSE,

Camplainant enrolled in Remingion College's Electronic Engincering Technology Program
(the “EET Program”}, an or about October 26, 1998, and remained ¢nralled in that program through
completion i April of 2000, Oa April 14, 2004, Remington College awarded Complainant an
Associate of Ocespational Swudies diploma in the field of Electranic Engincering Technology.
Compfainant re-cnrolled in Remington Coilege, this time in its bachelors degree program for
Operations Maragement - Electranics Engineering Technolegy (the “Operations Management
Program”), on or about April 23, 2001, Complainent also successfully completed the Operations
Management Propmm, and Remington College awarded him a Buchelors Degree in Operations
Masugement on Outeber 9, 2002, Complainant’s wrinseripy, as well as both diplemas he carned
from Remington College, ars atiached hereto as *Composite Echibit A,

For nearly cight years after successfully completing his education at Remingion Caollege,
Complainant did not make any formal complaint againgt the school until submitting the subject
complaint on May 27, 2810, Complainant’s primary allegation is that he was purponiedly misled by
& reerditer, prioe (o his enrollment, rogarding the tronsferabifity of credits earned a Remington
College to other avademic institations,  Complainant asseris he was assured that credits from
Remingron College “would wansfer w any college.” He now complains, nearly twelve years after he
first enrolied in Remingten College, and nesrly eight years after he last attended classes at the school,
that he has learned that several wther instintions will not accept these credits,  The complainm
contains several other altegations which are completely unsubstantioted and, cardidly, too vague 1o
ailow for a meaningful response.

Remingten College adamantly denies Complainant's allegations in their entirzty,  As
demenstrated by the documentation attached hereso, Bt s undisputed faer that Complainant
sekanwledged on numerous cccasions, in writing, that he was aware Remington College made no
promizes or representations regerding the transfecability of credits, 1o fact, the susched
documentation dermenstrates that Complainant expressly acknowledged, in writing, that the “gencral
rule” was that any credits eamed at Remingion College would nef ranstec 1o gay other institativn.
Mozeaver, there is absolutely no cvidence or documentation whatsoever o support Complainunt’s
remaining vague and ambigueus allegations. For these reasons, and for the reasons sct foril below,
Rerdngton College respectiully asserts that the complaint is entirely without merit and should be
dismissed.

B. Remington College’s Response to Complainsnt’s Allepations

1. Compluinant has repeatedly ackuowledged, in writing, that Remingion College did not
make any verbal represemtations to him regarding the fransferability of credits. Fu fuci,
Complainant repeatedly acknowledged, in swriting, that he was advised credits gencrafly
would nol transfer to other institutions, Accordingly, his allegations to the confrary,
wmade more than a decade after hiy initiol enrollment, are completely withoat merit,

Complainant signed four separate *Enrollment Agreements™ with Remington College, duted
Scptember 14, 1998, October 9, 1998, October 6, 2000, and April 9, 2001, These four Enraliment

-
-
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Apreements arc attached hereto as “Composite Exhibit £ Complainant also signed two diselosure
forms acknowledging thay Remington College had made certain disclosures 1o him pursuant to Rule
1540.1-2-04(26} of the Rules of the Tennessee Higher Education Commission, These disclaimers
signed by Complainant are dated October 5, 1998 and April 11, 2001, and are both attached herete a5
“Composite Exhibit £

In cach of the six documents {attached heteto s Composite Exhibits “B™ and “C.) all
signed by Complainant an different dates over 3 span of almost two years, Complainant expressly
and ynammbipuously acknowledged that Remingron Colicge made no representations to him regarding
the teansferability of credits.  Furthermore he acknowledged that, contrary to the atlegations
contained in his camplaint, he was expressly advised that gencrally spesking any credits he earned
wauld gor wransfer to other institutions. Speeifically, in cach of the four Enrollment Agreements
signed by Complainant {attached as “Compasite Exaibii B}, it is stated, in relevant part, as follows:

“Programs ai the Schoal are designed for cmployment purposes. The srudent showld
#ot assume that the courses in any program can be fransferred (o another
fustitution for credif,  While some institutions seoy sccept credits from these
programs, the peneral rule is that courses taken fn these programy do_nof fransfer.”
(Emphasiy added),

This language is found on the very first page of esch of the four anached Enroliment
Agreements, en the bottom right hund side of the page, Complainant not only signed the four
attached Enrollment Agreements eontaining the quoted fanpuage, but he also separstely indtialed and
dated the stend alone parsgraph containing this language, See "Composite Exhibit 8.

Additianally, cach of the two disglaimer statements (referenced above and atached herelo as
“Compasite Exaibic C7) contain the fellowing relevant language:

“Southeast Collepe of Technology {Remingron College's predecessor, as described in
the preceding section] is & special purpose institution. That purpose Is high quality,
solloge tevel, carcer oriented education.  This purpoxe does pol include preparing
stiudents for further cotlege study. Students should be wware that yransfer of eredits
is always the responsisility of the receiving watitution divectly to determine o whar
extent, if any, credits can be transferred.” (Emphasis added)’

Each af the four Enroliment Agreements signed by Complainant and anached as “Compasite
Exhibit B™ also contains the following language on the first page:

“lar emering inte this Enrollment Agreement, [ have relied only wpon written
intformation and statements published in the Scheol Catalog. | acknowledge receip
of Catalog Number {relevant sumber inseried for esch Eneollmert Agreement],

& The lnguage i the desclaimer statement signed by Complainant on Ociober S, 1998 contains slightly
different lanpuoge than the above quoted language which is comained in the diselaimer statement signed by
Complainant g April 11, 2001, Specifically, the final sentence of the distlabmer statement dated Qutober 5, [99%
states: “Anmy student inpeeested in toansfering credit bours should check with the receiving insitution directiy o
determing ro what extent, if gy, credits can be roansfemed.” (Emplbusis added).

Education America, Inc.
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There have been no verbal or wrilten ugreements or promises other than these
appearing in this comiract™ (Emphasis added).

Each of the Enrollment Agreements signed by Complainant alse contain the faliowing
language on the first page of the agreement, hiphlighted in all capital, bold fetters:

“BY SIGNING THIS AGREEMENT, THE STUDENT ACKNOLWEDGES
THAT HE/SHE HAS READ BOTH SIDES OF THIS ENROLLMENT
AGREEMENT, UNDERSTANDS THE CONTENTS, AND AGREES TO
ABIDE BY ITS TERMS . .. (Emphayis in ortginal).

Finslly, Complainant also signed asnother document entitied “Education America, lne.
Aceeptance [nterview.” This document, which is signedidated April 11, 2001, and is attached hereto
as “Exhibit £, further documents Complainant's understanding of the provisions of the Enrollment
Agreement. The document states, in relevant par, os follows:

“Do you understand the Enrollment agreement and refund policy?” [Complainant
circled "Y' for “yes™ following this question)

“I have received and read a copy of my Enrolliment Agreement and the current school
catslop.”

Accordingty, a5 clearly demonstrated by the attached documentation, it is beyond dispute
Complainant was aware he should not assume that any of the credits ke carmed at Remington College
would transfer to any other institution®  In fact, it is beyond dispuie that Complainant was aware that
the general rule was that the credits earned at Remington Collepe would mof be transferable.
Premised on the language cited above, it is likewise beyond dispute that Complainant acknowledged
he reed and understood vach of the four Enrollment Agreements he signed, and acknowledged that he
did srof rely on any pramises other than those eontained i the Eoraliment Agreements themselves,
Any aszertions to the contrary, made by the Complainant more than a decade affer he first signed the
scknowledpments described above, is disingenuous and entirely without ment.

v Tt skauld alse b noted that when Complainant initiathy envolled i Remingion Colege in the Tal! of 2608,
te reqiested that certain credits he had eamed at the University of Memphis be accepted by Remington College as
rransfer credits.  This reguest was, kowever, deréed premized on the deserminiation that none of the Umsversity of
Mumiphis credits were “eligible for transfer” to Remingina Cotlege's EET program. (See Mnterna! Memoranduat
Seart Remingian College employes, Fa’a:m{ Ducember 3, 1985, atrached kerpto as “Exhibir £
Accor b, notwithstanding fe exphen mers and explarations provided to Qompiaisant by Remingion
Cotlege i the six separate documents attsched herelo as Compesite Exhibits “8” and ¢~ he should have been
well mware thit credits from one acadernic institution will not necessarily qualify for (rnsfer ta anotier based on the
fagt that Remington Colfege did not allow for the transfer of Camprlaiiant's cnedits from the Universin of Memphis,

4
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Batter Busingss Bureay of Southerh Colorado
COMBLAINT ACTIVITY REPORT Case & 32013275
Congumer Infos] Boskthess Infar Aermingeost Cosllega - Col Spas Sampus
§050 Exin Park Dr
Colnrarn Sarans, OO B0%18-7488

Rengtad by HELF Comiti

Consumer’s Origload Compleing ¢

In Egbruary, 2005, I started working with Remingten College in Colorads Springs, CO, on transferring
from Memighis, TN, My transfer was approved the same day I filed out the application. My start date was
an Aprii 23, 2009, Between Fabruary, 2003 and June, 2009, ! was working with Remington to get ali gf
my pagerwark cotapleted. The finenclal @6 department told me they would contact me if they needed heip
with anvthing else.

On June 2, 2008, financial ald contacted me and stated, “If we 99 not get everything finished by
tomotrow, then you will have to pay monthiy for school.” 1 askad, "Why |4 this Just now gatting taken cure
of?* In rasponse, “The gir that was working on your file is no jenger bere and corporate just now brought
your file to stiention,” | did everything 1 could to help firellze alt the paperwork that was needed.

While attending to my toan application, I hati to try to get my jeft over grent money from Memphis, TN,
off my last year's FASFA. Remingtan was having trouble entering in my schoo! code, To remind you, this
was all ot the Jast mindte. For them to be able to add in the school cede, thay needed my step-father to
apply for 8 pin onfine afud sign electronically becausa he lives In Memphis. My iast date of attandance was
on Jure 2, 2009, Whan | calied Lo inferm Branclal aid that my stap-father signed the FASFA they toid me
that 1 have been dropped fram school, § was told several different dates on when I was dropped. I finally
had to gn to the schoal to get a print out of my drop date to receive tha eccurate date. I was dropped on
the 8tn of June, I tried asking why T was dropped and in reply 1 received fram the registrar, ™ tried
contacting you one day and you sald you could not 1alk &t the moment. S0, we just thought you were not
coming back.” I stated, °I ways at work end could not talk st that mameant, And, I am not supposed to be
dropped for ten calendar Jays after my last date of attendance if there |5 no contact between the school
and the student, That being seid, I heve hod contact with the schoal, but I you need it, I have phone
rechrds,” In reply of that, I received, "No, sctuslly it is fourteen calendar days not tan.” [ hawe tried
contacting the financial 87d department to see If T couid gel & st of ail the lcans agencles 1 owe ond kow
much. I yet to recelve a phone call back, ’

I would, also, like 10 sdd that T hava had trouble out of Remington College since I started st Memphis, TN,
I have not yet filled 8 claim about Mempbis, TN, My problems with the school go from Anancial aid, to the
school lvosing paperwork constantly, to eeturring my laptop, to tary teachers and ail of the above! Before
1 sttended scheol in Memphis and Colorado Springs, 1 was so Impressed absut how they talked about
thare school. I thought 1 was going to learn a whole lot, When It comes down ta it, ] am baing cheated
and |t is sad, The twition and fees total up to be about $34,000. For that, [ om gatting bad custornes
service,

if 1 did graduste from Remington, 1 would not have the knowledge I naeded (or an associates degree
carger, Mest of oy teachers thut 1 have had, in almos? two years, have bean extremaely azy,

The only ciass [ took In Colorade Spengs was Criminclogy/Victimelogy, The taacher did not show up the
first day, but T understand If you have to miss class, The secand day we g9t to met him. He stated, "There
fz no way one person will fail my class. We will onty have faur grades. The four grades that ¥OU FECRIVE
will be four tests, You can use your notes and your book on your test, and I wili give you all of the notas,
There iz no way that you ait will Tall my tests, T have 5 job slready. I just do this on the sids, and [ am
going o be ralaxed.” That course Is twalva weeks fong,

Consumer's Deslrmd Rosolution;

1 would ke Remington College to be responsiDie far theie negligence. 1 know The Batter Business Bureay
can Aot help ma with & refund, but that is what 1 deserve because of the grievance 1 went through and 1
am still geing through.

BRE Procnssing

077212008 wel BBB Case Regeived by BBB
07/227200% kacBBB Case Raviewed by BBR - Member
07/22/200% Otto EMAILSend Acknowledgement to Consumer
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v Remington Colfege - Coloradn Springs Campus
(Case Number: 371013225

A, Background Information

Remington College is a private, for-profit vocational college that provides practical,
hands-on training 1o help prepare students for new carcers in the fields of criminal justice.
pharmacy technician and medical assisting. Complainant originally enrolled in the C! Program
at Remington College ~ Memphis Campus (the “Memphis Campus™) in July of 2007,
Complainant attended classes at the Memphis Campus through late October of 2008, and in late
April of 2009, Complainant enrolled in the CJ Progeam ot Remington College (Colorado Springs
Carnpus).  Remington College officials warked with Complainant in order tw facilitate the
transfer of her credits earned ol the Memphis campus.

Complainant attended ciasses at the Remington College from April 27, 2000 through
carly June of 2009, During this time, as se1 forth in additional detail below, Remington College
employees attempted to work with Complainant in order to help resolve severs] issues relating o
her financial aid, and also to provide her with general guidance. In early June of 2009,
Complainant stopped attending classes. Remington Collepe employees contacted Complainant
in order 10 sscertein why she was no longer attending class, and also w0 wy and ensure that she
stayed on track to complete the CI Program. Despite Remington College’s ¢fforts, Comphinant
wiss gddarnant thet she had no ingerest in completing the CJ Frogram or otherwise attend classes.
Acrardingly, Remingion College dropped Complainant from the CJ Program effective June §,
2009, at which time she hud not attended classes in over a week and had advised Remingion
College that she did not wish to continue her studies.  Following Complainant being deopped
from the CI Peogram, Campus President || personaliy reached out to Complainant
in order 1o encourage Complainant w ve-enroll and assist with her re-cnroliment in the C}
Program; however, Complainant was unsesponsive to or otherwise not imterested in Ms.

offered ussistance.

B. Response to Complainant’s Allegations

Complainant alleges that her financial aid was not handled timely or appropriately.
Complainant also aileges that she was supposedly dropped from school without warning,
Complainant ennmerates several other vague and unsubstantisted alicgations regarding her
experiences al Remington Callege, including complaints about an unidemified instructor, and
camplaints that il she had graduated Remington College, she “would not have hed the
knowledge {she] needed for an associae’s degree career.” She allepes thay she is “being cheated
and i 3% sud,” without any explanation of what she means by these vague assertions.”  For the
reasons that follow, Remington Cellege asserts that all of thesc allegations arc unfounded snd
without merit.

@

The complaing also conlains several vague and wholly unsubstantiated allegations regarding Complsinant’s
experienees g1 the Memphis Campos.  Althcagh Remingion College ndamantly denies these vague aligpaions,
Remington College tskes the position Lhat it is inappropriate 1o address allegations regarding the Memphis Campus
with the Better Bustness fureau of Seuthern Colorade,

“
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While Complainant claims to be confused as 1o the reasons why she was dropped from
Remington College, it is clear that Complainant was dropped in respunsc 1o her absences and
statement that she no longer had any interest in the CJ Program. Despite repeated and continued
cfforts by Remington College employees to keep Complainant enroiled {and'or re-enrolled),
Complainant was adamant thw she wanted 1o drap ot of ander otherwise had no interest in
completing the CJ Program,

The “Siudent Withdrawal Form” documenting Complainant’s withdrawal from the CJ
Frogram, attached hereto as Exhibit 1, and signed by Ms. Il documents that Complainan
veluntarily dropped cut of Remington College due to her own dislike of the ¢J Program, tis
specifically noted in the “comments™ section of Exhibit | that ‘SN s=id that she was anly
taking CF (o appease her dad. She has no interest in the CJ program. Tried to convince hrer ia
Sinish i oul since she Is so close (o finisling but she did not even want to discuss it” {fee
Exhibit 17 {emyphasis added).

Several Remington College employees confirm this version of events. [n particular, the
Direetor of Swdent Finance, NN, originally began working with Complainam in arder
1o resolve several financial aid issues and devoted o substantial amount of time and effort
towards persuading Complainant that she should remain in schoo! and complete the € Program.
Vlmately, — found that Complainant was unresponsive to her assistance.  More
specifically, when Complainant stopped attending class in early June of 2009,
attempted to convince Complainant to remain in schaol and finish the CJ Program, However,
Compiainant informed [N that the only reason Complainant had ever enrolled i the CI
Program was because that is what her father wanted her to do. Complainant stated thut because
she was no longer lving with her father, she did not feel like she had to continue the CJ Program
as she had no interesi in the Program. Nonetheless, |l cncouraged and advised
Complainant that she would be better served to finish the CJ Program. Ms, also counseled
Complainani that she may wind up owing Remington College money for tuition if she stopped
attending her classes or dropped from school, and corefully explained the monetary
consequences of Complainant dropping oul of school. However, Complainant was adamarnt that
she did not want o finish the CJ Program.

Remington College employees continued their attempts to convince Complainant to
remain in schaol even after she was dropped. More specifically) persanally advised
Coroplainant that if she apreed to resume attendance of her classes, with the iment on fin ing
the CJ Program, then h would muke sure Complainant was reinstated. Complainant
stated she would consider that offer, but then later called back ard advised that she was not
interested in re-enrobling,

Complainant’s allegations regarding the handling of her financial aid are also withour
merit, Although it is true that there were delays in the processing and handling of Complainant's
financial aid, these delays were due in large pant to Complainant’s own failure to timely respond
to Remington Coflege’s Financial Aid Depantment. In pastivular, there were several instances

3
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v. Remington College - Cotaradn Springs Campus
(Case Number: 37011225)

that | was dropped. 1 bave a receipt from turning it in. [ did not cali Remington
College stating that | wanted to be dropped from schoal. That being said,
everything thal was stated in the respanse is completely false and untrue.
Remington College just showed the BBB that their credibility is completely not
reliable.”

Complainant's rebuttat does not substantively address any of the positions set forth in
Reminglon College’s response, previously submitted on Aupust 13, 2009, Instead, Complainant
simply alleges that all of Remington College’s assertions in the response are false.” Remington
College stands by its initial response, and agserts that afl of the factual positions taken in that
response dre accurate, based on our investigation and the facts known as of this date. Remington
College adamantly dentes the allepations set forth in Complainant’s initial complaint and in her
rebuttal.  Additionally, Remington College asserts, ag previously detsited in iis response, that
several Remington College employees went above and beyond in attempling ta assist
Complainant with her financial aid and other issues. Duspile the cfforls of Remington College
and its employees, Complainant was unrespansive and/or not diligent herself, leading to many of
the issues referenced in her complaint. For these reesans, and for the reasons set fonh in
Remington Cellege’s previous response, dated August 13, 2009, it is our pesition that the
complaint is entirely without merit,

During our canversation yesterday, you suggested that the parties consider mediation of
this dispute, and provided some information regarding the Betier Business Bureau's’ mediation
procedire. | appreciate you saking (he time to explain that process 1o me. However, Remington
College respectiully declines 1o participate in mediation of this complaint. Besause Reminglon
Coilege fiemly believes that this complaint is entirely without ment, it is our position that
mediation would not be beneficial to either of the partics.

B. Clarification Regarding Remington College’s Timely Responses to The Better

Business Bureau,

{ wanted 1o confirm our cenversation, and my prior communications with || NN+
yeour office, regarding the timing of Remington College’s responses to the complaint, and 1o the
Better Business Bureau of Southern Ceolaredo ("BBBSC") generally. At several points during
our handling of this matter, the BBBSC has inferred that Remington College has failed 0 thnely
respond.  Respecifully, the writien documentation in this matter clearly demonsirates that
Remington College has been timely with all of its responses and submissions.  Brcause it
appenrs as if there has been some confusion in this regard, and because it appears as if some of
the nates contained in the “BBB Processing™ notes may not be accurate on this issve, Remington
College would like 1o again confinm and document the history and fiming of its responses.

? Complainant alse dovates severnl santences 1o yddress ing hier resurm ol a faptop. Huwever, Kemington College did
not address any issue reloling to a Japtep in ils cesponse; meither did Complainant address any fssues regarding a
laptop in her initiat complaint, other than o vaguely assert 1t she had “problems™ retaming fher] faptop.”

b
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On or abowt July 23, 2009, Remington College received the initial letter from the
BBBSC, providing a copy of Complainant's complaint. That letter provided a deadline of
August 2, 2009 for a response from Remington Cellege. On July 30, 2009, a1 11:24 AM,,

of this oftice speke with I of vour office. and confirmed tha Eeminglon
College was granted an extension ta respond to the complaint, through August 12, 2009,

On August 3, 2009, prior 10 the extended deadline of August 12, Remingeon Collepe
received a facsimile from yaur office advising that it would have unttl August 13, 2009 (o file
our response. Accordingly, we calendared the deadline 1o respond as August 13, 2009,

On August 13, 2009, the date that Remingtan Coliege's response was due ander the
extension, Remington College timely submitted its response to the complaint via facsimile and
LS. mail. A fax confirmation sheet demonstrates that the response was successfully tansmitied
o your office a1 §:20 PM, EST, on the due date, Aupust 13,

Also on August 13, Remington Coliege received several c-mails from - in which
she assericd that the response to the complaimt hed not been timely submitted because “the
exlension was n additional 10 days which expired August 13" SN 2ss5ericd that it was
“imperative” that Remington College respond by Auvgust 24, 2009, and suggested that
Remington College’s accreditation with the BBBSC was in jeopardy

We were surprised by these eematls from - given that they wese transmitted on
Aupust 13, early in the businesy day, and prior to the expiration of the deadline. Accardingly, at
3:43 PM EST, { sent an e-mail tol M sceking ta clarify the apparent confusion regarding
submission of Remington College's response. In that e-mail, a copy of which 1 attach for your
convenience, [ reitersied the histery of Remingion College’s communications with the BBBSC,
and confirmed that our respanse had been faxed to your office earlier that day. 1 also specifically
confirmed my understanding that “Remingion Cotlege's response was timely submitted prior o
the close of business teday, August 13,2005 ...

On August 14, 2009, | recejved an apolngetic e-mail I‘romq in which she staed
“f do apologize for the confusion.” pRN verified that Remangton College’s respense had
been timely received, but stated that she was “away from ber desk™ on August 13, Ms. [N
ermail of August 14 15 attached as well.

On August 24, 2009, you contacted _ and apparently asseried that
Remington College hed not timely responded 1o ihe complaint. | understand that you alsp

inquired regarding our response to Complainant's “rebutial.”

Late in the day on August 24, ) received a copy of the “rebutial” which had been mailed
from your office on August 20, and received by T on August 24, The cover letter
from your office states that & response 1o the reburtal is dus August 30, 2009, which is a Sunday.
I immediately called you directhy and lefi o voice mail message for yau.
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L@ 23/2209 1986 TL926d] REMIMGTIN CRALEC
Complaint Details
Complaint Details .
{Compiaint 1D )
Dinviaton Assigasd Deos
Catagory Cibor
Receivgd
Sielus Sub Status;
Aclion.
X SBR006
Do Flad Papar File Date.
Parson Flilng Compiaint
| Address
Te'aphone, Fax

emngton Coftege- Colarado Springs Carmpus
=hoo: Nama Dato Last Atentdad; §12:2008
Data Filed at Schoct

Descriplion

{Category of Complaint is scademic and Tnancis! aid) When | Kt slarled schos! | aterded in
Memphas, TN, ot Remington Collega . | know § cannet do anything about those ssues | had thewe,
My hosband and | had t move hers to Colorada due o the military, As s0an as | hasd thare
weat @ Reminglar College hore, | called 8nd asked sbout thai programs. | wanled eeassurgnce
hat | would not hgve ony issues at the Colomdo Sptings campus Txe | did in Memphls, Just ke
‘he'r agvarisemant, avaryihing was vary mathvatianz, | was wrong, twice. | moved ta Colorega
Springs, Sw, In Fabronry of 2009, On February 17, 2009, | wend 1o Ramingion College 10 gat atl
PapanwvIi o ted. | palc an app ion fee even thaugh | wes a iranslar. | wis Bpproved the
s2me dty. Tha financiel aie depadmon toid mo f tnoy neaded anything eisa ey would contmst
o, My Birst oay of Stase wos on Aprit 27, 2009, Oyr teaches did not oven shaw the first day. |
¥ncw things came up and thal s latally undersiandaie, Os the sacond day of class, ous teacher
showes O syllabus and feacher stated we weoutd oniy have four {esls i & tyee week pevicd
My classmales and | asked why? He to'd us \hat he hae anather job and thia is vascally his
dews time, He also staled that ro ane In this siagg coulg possily fall. Wo have four tests and we
50 sy all notes and cur book on tha tasts. Tha notes wit aise be provided. No ather
assigamans would be givar. Te ma this Is net rahl 1 am not epending Mitty-five thousand
Zoliar for tris But walt, thers Is more. On Juno 02, 2008, the financiet axt eeportrant called me
igtbolr office. | left clasa immadiately to go assist it whalever they nnadad. | ¢poke with A
Sne 1tud, BEmf we do net gat gt of YOUT paparwnrk dong by lomomaw, then you wili have
La pay montnly for sctmel A60 | was very confused, | thought evarything was handied, | asked,
SCenithy in this just ndw being taken tam of?e€D Me. [JIl nformid me thal the pravious parson
il wars working an my file was no onger with Remingion and corpemte broughi the file up W
ailgntion. | weg wormied, § told har § woula ity my best to gat evendning taken com of and it |
would Fane {0 miss ¢l3as to get everyibing compieled, | had Iefl over grant mengy fram
Memphes, TH, that thd Codrado Springs campus needed acoess to, fealled Momphis for naly
with this issue. | anly wanted Yo ask a few quastians Thay relfused 1o holp and told mo 1o coll

| Colarado Springs campus, Irs crder for the grant 10 be iBnsferrad | had io oot iy step-falaar n
#pply for a gin, wa't fof confiemation, 9gn elteciranicaly. wal for il to prozess ond then K woule by
compated. Whan | caling the schpe! to ratify hat everything was cempiote, sha in'd me
the schoo! drepped md. ¢ was sg upset and senfined 1 paxes why? She (uld o she did not
know. | asked to wsa(s fc the registiar She didnd€™) know whone she was. | tald thars thaj §
needed o know why and 12 find her bacause | da not unasrsland what is geing oo, [N o9
me ske waid have G GivE Mg ¢l gave ma o call back 920N 3fter my
conversalion wih was drogped. Ms. [ c15ted that shy
Just thought | waa not ¢oming back. ok, 86 ¥ wouid you thirk th7 You have no right to

hitp: /intraney DPOSUET/Complaintidic aspe1=990745
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Complaint Details Page 2 of 3

! drop mie whal 32 ever, No authorisy gt oll 186 Vm net supposed 1o b dropped unless | Miss ten
consecutive caieader days [ m said, AmNa actually 1t s fourtoen. | caited one day
an3 you sad you eould not talk TAMAL So, | junt thaugh) you were nat coming back, 3€0
15aid, #6081 tould not tolk becauts | was st work A€N 1 1red caling to get g hist of @il the toan
agancies { owa and § havy yet to recoive A call hack. The next day ! wonl 1o Reminglon Ceilege
o gt a print cut of whon the opphication was Glled out, ¥a date, 1281 date of atterdance and
dropped dete. My fast data of sttendance was en tho 2nd of June. Remingtan College droppond
‘| me Satyrday tha 8th, # atiended cinss 8t migh! on Mondeys, Tuesdays and Thursdeys. | actugily
Jenly missed ONE class uat Reminglon drepped me. |juxt do not undsrstand why {was deopped
on the morming of the Blh of June and my las! date of attendancy wat on the 2nd. { oaly went ta
schoal Mrev days a waek They gre nol apan for my sisees on ony Sthar daysl | irod contagting
the carporale effion in Flarida trying o get keip. No one wauld ever ratur my ¢ails, The campus
presidant contacied me to ty to get mo back in schoc), | denied it for many feascns, Ona, §
shewid net be In this situstion naht now. Twa. | canrot afferd to piry monthly for scheol, Thres,
even if | did dnredf back in schon! 1 wau'd hawe te pay Aemingian another appleation fee, pay
manthiy fur shootand not leam anything. | should net Hava to pay rrahthiy far schoof. This
ghouid not have eves happened. | am being punished for Remingtond€™a misake, Therctforg, |
filed & complairt with the Betes Business Bureay, This 13 an avant i by lacl!. Everything | lolg
you 56 far {3 in tre reaport for my indial complaint. Reminglon could barely reapond In @ Yrraly
mannar, Remington bagizally stated thot everyiiing was my favll | should biame mysa, end
ihal they did eaverylhing (n the power i kelp me. They also stated thal a lot of their employags
triad raaching aul te hodlp me gnd 1 ;us! trned them @wpy. Thore was one farm in particuiar
Reminzion submitted to the BB thal was vary ofd. )il was @ sludent with draw form, )t fated
thal ¥ catad it pad told them } wanied Remingten to drop me. | was /ssued o lp top snd 1
returnad it when | want 1o the school 1o got thet print out of tha drop date ond other suppedting
evidance. Tna matworking and technaicay personnel wrots me & receint fay . Remington
included on the wih draw fomm that | did not raturn my L5p top. That shows thal Remingten was
providing fa'se iInformation 1o the BBE and bow this SHMpAny keeps up with paperwors. That
leads bark up fo why | 0m here in the Frst place. (W' oll of this was going on, | contacted
Remingion College in Littie Rock, AR, about g bill teay sent me, cver $2600 payable in fuil and
due ngw. | spoke wiky factually worked with kim while altending in
Womphis. Ha toig ma 19 0 g use of the BBE complaint | asked to confirm,
#elo | do nst need lo pay anything unld this is ol ever?a€C He saie, AEMCormect 46, AhMor g
while gaing back Bnd forth with reanorses fiom ma to Remington ang from Reminglon te mg with
\he BBB, Remirgton sent ma another notifcstion asout the SZH00 bl but with 2 different name
an is, | cotled Bs 3000 88 f coulg to figura out why they aro stil {rying o colieet tha dabt when 1 (5
suppose o be an hold, F (old M2 ho ¢andE ™ wnow why Nr. INNGENEN . 1)
Ma thal and ra wouid cal W caliod buck 5rd 10 me the cafl 13 recoidod and he
hos I coxt to him M, said, € taiked witn I o - o soid he
did nat kelf you that your accourt Is e held, In fact, he did 2ol evar know about the BBR
complaint §€1 To reake a fong story short, 1 am being pushed sraurd aad e one wad halp me
with these [s30es. | tried asking abeut a payment plan and | wis talkad fo ive an idint. | have gt
nol bean abie 1o set up 8 payment pian, | caled corparste again in Fiords about this issue arg
o ORA hAa yot 1o wall me Sack. | made that calt on Oclober 8, 2003} | providod af avidence
against Remington to the BES io get evondhing sottied. The BBE infommog ma that ihis cage is
out of their purview. The BHB 1a/d me to sanlad the Capartment of Higher Education and 1o Btay
positve] Comg e find out, Reminglan is counting days thal 1 was ned gt ¢tass afer my drep date
Romingion denied ait mediaton, As you cun!sge. | have several ongo'ng issuas with Rémingten
Calogs | have dorp vervining in ay powes o haip the silualion. | moved from Memphis, TN, 1o
give Remingion Coliege anothar shat, Evirybna told me | could not fece o catege. | am caly one
persen, hud | do balidvg In justice ang r:usxorhe: service. | ind {0 battor mysel as a persen ard |

am being taken advaniage of. | need your aglp, P hgve severs! doesmonts SIEing my cate.
Thank you, H i

Details

Insert a new entry Yor the complaint:

hnp:Hinﬁnncb'DPOSNET!CompilﬁmEdst.asp?c'?ID=99D?49' t1372009

Education America, Inc.
Document 6, Page 11




2786

Sonesgier DR

X Redacted by HELP Committee
VEA PACSIMILE TR ANSMISSION AND
OREGENAL BY UNTIVRSTATES

Redacted by HELP Committee
Propran Saculiy

L edendi Pepariment v st |

EI TR RS

oD — Feandrgnn Cediyge Dessor Canpa. b diien Bewimgion Cniian -
weder Sppveasgn Comseears TCoinplajont Npersher: B0 780,

Dl

AU D reryy

S Bummaseton

sy ey

Tochesing G

FORERTRA ISR FR IS | HIN x\“t‘l;ﬂ."’

) ;
Lan it s

s vemnal Jasine

renvant’

LRETIRI TR witiy e 4

o it i wihineh

RTINS B P T O D TR el RN

IR VORIHATT e el g

B vty epli

nngoan Uikl

e bereto

vttt

SO TR

(R S H T PNT

Proeanplont el o

gy

Education America, Inc.
Document 6, Page 12




2787
5-000075

I .. 12:11ington College ~ Colorade Springs Campus
{(Complaint Number: §90749;

Complainant’s education records are attached hercto as "Campasite

ibit_ 27, and the
caompleted “Tuition Refund Caleulation Werksheet'' is attached hereto us E

vibit 3.

Remingion College adamantly deries Complainant's allegations and contends that any
tssues Complainant had relative 1o her financial aid processing or the CJ Program were
provipusly addressed with Complainant we the extent possible. In faet, several Remington
College cmployees went above and beyond in sttempting 10 assist Complainant with her
financial sid and other issues. Despite the efforts of Remington College and its emplovees,
Complainant was unresponsive andfor nit diligent herself, leading to many of the issues
referenced in her complaint.

Additionally, it centinues to be unclesr what Complainant is seeking as an acceplable
resolution to her complaint.  The crux of Complainant’s complaint is thal she was allegedly
impraperly dropped from Remington College. However, it was Complainant who voluntarily
drapped aut of the CJ Program after advising numerous Remington College employees that she
had no intersst in criminal justice, and that she had only gone o schao! because her father had
forced her to atlend.  Fusther, Complainant admits in her own complaint that the Campus
President called her after she was dropped and offered to heip her re-enrali, Complainant alsa
admits that she refused this offer of assistance, stating that she would not re-enrol] at Remington
College for purporied reasans that frankly are unclear ard niot credible, as detailed further belpw.

A. Background Information

Remingion College is a private, for-profit vocational college that provides practival,
hards-on training 19 help prepare students for new carecrs in the fields of criminal justice,
pharmacy technicien and medical assisting. Complainant griginally enrofted in the CI Peogram
at Reminglon College — Memphis Campus (the “Memphis Campus™ in July of 2007, where ske
attended classes through late Qctober of 2008, En lzte April of 2009, Complainant earolled in the
CJ Program at Remington College (akfa Colorado Springs Campus). Remington College
emplayees worked with Complainant in arder to facilitate the transfer of her credits camed at the
Memphis Campus.

Complainant attended ¢lasses at Remington College’s Colorado Springs Campus from
Agpril 27, 2009 through carly June of 2009, During this time, as set forth in additional detail
befow, Reminpton College employees atempted to work with Comglainant in order 1o help
resolve several issues relating to her financial aid and also 1o provide her with general guidance,
In early June of 2009, Complainamt stopped atiending classes. Remingtan College emplovees
contacted Complainant in order to ascertuin why she was ne longer attending class and to try and
ensure thal she stayed on track to complete the CJ Program, Despite Rewnington College’s
efforts, Complainant was adamant thes she had no interest in campleting the CJ Program ar
otherwise atiending classes. Accardingly, Remington College dropped Complainant fram the CJ
Program, cffective June 8, 2009, at which time Complainant had not antended classes in aver a
week and had udvised Remingten College that she did not wish to continue her studies.

2
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v Remington College — Colorady Springs Campus
omplaitd Yumber: $20749)

Following Complainant being dropped from the CJ Program, Campus President, [N
personally reached out to Complairant in eeder 10 encourage Complainant to re-enrol!
assist with her re-enroliment in the CJ Program, Complainant was unresponsive o or

an
atherwise not interested in _nﬁ'crcd assistance.

B. Response to Complainant’s Allegations

1. Complainant's _allegations _regerding _her  Criminolapy  fustructor  are
gusubstantioted nnd without merit,

Compiainant alleges vaguc complaints about an uaidentificd “ieacher” who she states
was the instructor for her first class at Remington College. She asserts the teacher “did not even
show the first day,” although in the very next sentence she admits that *1 know things come up
and that is totally understandable.” Complainant also asserts that the unidentified teacher “stated
we would only have four tests in @ twelve week period,” althouph she does not explain why such
4 sehedule would be the basis for a complaint. She alieges that the unnamed teacher supposedly
stated that "'he has another job and this is hasicaliy his down time," and that * . . po one in this
class could possibly fail, We have four tests and we can use 2ll notes an¢ our book an the tests .
.. no other assignments would be piven.”

Abkhough Complainant does not name the instructar, Remington College's records
dumonstrate. upon information and belief, that the instructor wt issuc is NI -
I 2ucit @ Criminology class that Complainant was enroifed in during April of 2009, Mr,
W :1otcs [hal Complainant was a very bright and engaged siedent who he enjoyed having in
is class. He also recalls Complainant maintained an ‘A" average untif she contacied him o
advise she was planning on dropping cut, staung that her “heart was not in eriminal justice,” and
that she had only enrolled in school because her father bad forced her to do so.

M. covcver, adamently maintaing that Complainant’s allcgations are misplaged,
He does admit that he missed one class during the time that Complainant was enrolled. M,
I o also works as a juvenile parale officer, was required 0 transpon a parvlee on the
day in question, and made arrangements with s Deparunens Chair regarding his planned
absence from the class period in question. As Complainant herself admits, this is “totaliy
undesstandable.”

”acknnw%cdgcs that he administered four tests for the Criminology course at
sssue, a5 deiaiied on his syllabus. 1owever, there is nothing wrong with administeding four tests
during a course, and, in fact, Complainant does not articalate any reason why this is the basis of
a complairy, | R ¢ acknowicdges that his tests for the Criminology course were “opern
note” and “open book." Onee again, however, there is nothing wrong with having tests in that
format, ner does Complainant anieulate any reason why this would be the basis for & complaint.

Education America, Inc.
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v. Remington College — Coloradu Springs Campus
(Complaine Number: 998749)

I - icmantly denies that he ever gave any indication his elass was easy, or that he did
not take s position as an instructor seriously. To the contrary, -skarcs that he has o
passion for teaching, He did not state that his position as an mstrucior was his “down lime" as
alieged, bul that it is his “fun job” as he enjoys teaching so much, He did not el his sindents
that “no ane in this class could possibly fail.” What he did tell his students was that if they
worked hard, maintzined pood witendance, panicipated in class, completed all assignments
properly, studied, and pul forth effort an the tost, that they would not fail his class, 1t is
important to note that [ not imply that it was easy 10 get a pood grade, of tha
students were guarantged an A’ or even a ‘B’ if they attended, participated in class, and
completed their assigaments. To the contrary, B o5 clling his students that if they
worked hard and completed afl their sssignments, they wauld not faif the course — although they
may not get a very high grade either, | NR-<s #o¢ irplying that a student could not Tail if
he or she failed 1o participate and complete assipnmenss.

Finnl!y,_dcnics thal “np assignments’ were given other than the fous tesis
during his class — even though there would be nothing wrong with such a formal. To the

comrary,massigncd certain readings to the stodents and assigned homework, which
included handouts. For all of the reasons stated above, Complainant's altegations regarding Mr.

I Criminology class are withowt merit er support.

2. There is no basis for Complainant’s allegationy that she was improperly dropped
from Remington College, as she voluntarify dropped out of school, and the Campus
Prestdent personally offered to hefp fier re-enrall if she so desired.

Compiainant’s allegations that she was supposedly dropped from school without
warmning are completely baseless, and are contradicted by student records as well as by
Complainant’s own statements. While Complainant claims to be confused as o the reasons why
she was dropped from Remington Cuollege, it is clear that Camplainant was dropped in resporse
to her absences combined with her statemest that she no Jonger had any inlerest in continuing in
the C) Program. Despite repeated and continued efforts by Remington College employces to
keep Complainent erwotled (andfor help her re-corell), Complainan: was adamant thal she
wanted to drop cut of andfor otherwise had no interest in completing the CJ Program. The
“Student Withdrewal Form” documenting Complainant’s withdsawal from the €J Program,
attached hereto us Exhibit 4 and signed by Campus President, || N NN <ocuemens ha
Complamant velunianily dropped out of Remington College due to her own dislike of the CJ
Program. It is specifically noted in the “comments” section of Exhibit 4 that [ said that
she was only taking CJ fo uppease her dad. She has no interest in the CJ program. Tried to
convince her to finish it owd since she is so close fo finishing but she did net even want o
discuss it.™ {See Exhibit 4) (emphasis added).

Although Complainant has continually denied that she voluntarily dropped out of schoc,
several Reminglan College employees independently verify that Complainant chose to drop out,

Education America, Inc.
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— v. Remington Coltege — Colorado Springs Canmipus

(Complaint Number: 990749}

even though she was advised against that course of action”  These employees alsp
independently verify that Complainant stated she only enrolled in the first place, against her
wishes, because her “father made her,” und that she was really not interested in criminal justice.

Reminglon: College's Director of Student Finance, _ originally hepan
working with Complainant in order 1o resolve severnl financial aid issues and devated s
substantial amount of time and offort towards perspading Complainant that she should remain in
sthoel and complete the CJ Program.  Ulimately, H found that Complainans was
unresponsive to her assistance. Mare specifically, when Complainant stopped avending class in
early Junc of 2009, _ attempled 1o convince Complainant to remain in schoo) and Fnish
the CJ Program. However, Complainant informed SN that the unly reason Complainant
had ever enrolled in the CJ Pragram was because her father wanted her 1o, Complainant stated
thal because she was no longer living with her father, she did not feel like she hod 1o continue the
CJ) Program as she had no interest in the CJ Program. Nanetheless, B :dviccd
Complainant that she would be better scrved 1o finish the CJ Program. Additionaliy, 11 is
impertant to note that [ o!so advised Complainant thar she may wind up owing
Hemington College moncy for tuition if she stopped sitending her classes or dropped from
school, and carefully explained the monetary canscquences (o Complainant of dropping out of
school. Despite this advice, Complainant was adamant that she did not want o finish the )
Program.

Aside from _;4.!50 verified Complainant's voluntary withdrawal from
the CJ Program. [N recalls that just before she dropped owt of school, Complainam
contacied him and stated that she wanted 1o “let him know before she dropped out”
Complainant told qlhat her “heart was nol into criminal justice,” and that the anly
reason she had even pursued a degree was because “her father wamed her to do 3t
advised her that it would probably be in her best interest to finish her degree, or at least finish owt
the academic guarter. Once again, however, Complainant was adamant that she wished to drop
out of schoal.

* o should be noted that this is just an of several examples of statements cantamed in Complainant's complaints -
both with the Dizpariment and previously with the BBE - that seriously call Complainant's eredibility into questing,
Although Cotnplainant adamantly masniains that the is mystified o3 to why she was dropped fom schond, ard that
she never gdvised anyone that she wished 1o drop, two separate empliyees independeatly verify that Complainant
veluntsrily dropped and expressed @ complete huck of desire to even be gnrailed in the CJ Program Chmplatrant
alse makes the extremely dublous assertion in the closing paragraph of ker complaint thyt she “moved from
Memphis, TN (o give Reminglon College another shel,” contradicting her own assertion in that regard cariics in the
complaing when she states that *{m]y hustand and | had 1o meve here to Calomdo dug to the mildary.” She also
faisely atizges, us detailed in Section BO3) betow that no oee o “the comierate office in Florida® ever relumed her
calls, despite he fact that several employess of the Legal Department {in the Florida affices), inctoding the
urdersigred, spoke with Complainant on several occasions. Additionally, as detailed bolow in this section, although
he complaint appears to be based almasi exclusiveiy on the aficpation thal she wos improperly dropped from
Remingion Collegz. Complainant admits that the Compus President personally sttempied to help her pet re-gnrofied,
and she sefused that assistance ~ purpanedly for remsans that are themselves noz credibly or plausible.
5
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Remington College employecs continued their atiempts to convinge Complainant to
tomplete the €1 Program even after she was dropped.  Mare specifically,
personally advised Complainant that if she agreed to resume attendance of her clu,w
intent on finishing the CJ Progeam, ther NN »ould make sure Complainam was

reinstated.  Complainamt stated she would consider that offer, bt then later called back and
advised that she was not interested in re-cnroliing.

Although in the BBB proceedings Complainans appareniy denied shis offer by .

1o assist with her re-enroliment (stating in her Asgust 13 “rebuttal” that “everything that
was stated in [Remington College’s] response is completely false and untrue ., ™% she now
admits in her cormplaint filed with the Department that *[t]be cempus president contacted me 1o
try end get me back in sehool.” She also admits that she refused the Campus President’s offer 1o
assist her in gefting re-cnrolled, stating 1 denied it for many reasons”  However, the “rmany
reasons” Complainant offers for not re-enralling in clags are, quite frankly, not credible. These
“many reasons” inctude thai: 1371 should net be in this situation right now;™ 2) *1 cannot afford
to pay monthly for school™ 3) “even if [ did enroll back in school 1| would have 1o pay
Remingion another application fee, pay monthly for school and net fearn anything,”

Complainant's first “reason’ candidly makes no sense; assuming that her *situation” is
that she is no longer enrolled, that problem would obviously have been solved by taking [
up on her offer regarding re-enrollment.  The reason that she “cannot afford to pay
monthly”™ is likewise invalid. As verified with Remington Collepe’s Swedest Finapoe
Department, Complainant would have had (o make monthly payments towards her 1uition
repardiess of whether she would have dropped out, then re-enrolled, ar whether she wauld have
never dropped in the fiest place. Simply put, Complainant would have had 1o make somc
monthiy payments ne matter what.  Regarding her objection to “another application fee,”
Remington College tikely would have agreed to waive any such fee. However, Complainant
never oven inquired in this regard, or made any effort to re-enrpll.  Finally, Complainant's
allggation that she wauld “not fearn anything” is entirely unsubsiantiated and without merit -
particularly since she dropped out of school after attending for slightly longer than ene month.

3. Complainant’s allzgations regarding the fandting of frer financial aid are likewise

completely without merit,

Complainant makes several allegations regarding the handling of ber financial aid that are
alse without merit. Alhough it is true that there were delays in the processing and handling of
Complaingnt’s fimancial aid, several Remington College employees cenfirm thit these delays
were due primarily to Complainant’s own failure to timely respond to requests from Reminglon
Coliege’s Student Finance Department.  In particular, there were several instances when
financiad aid paperwork had to be wpdated or chanped because the status of Complainant had
changed from being a dependent to being independent andfor because she had recently married
While assisting with the processing of Complainant’s financial aid paperwork, Remingion
Coliege’s Student Finance Department cxperienced difficulty in getting Complainant 1o respond

6
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w phone calls and other communications. For example, in one instance, it was necessary for
Complainant’s father to sign certain Nnancial aid paperwork, since Complainant had been listed
#5 a dependant at the time she originally applicd. Complainant failed 10 provide the executed
paperwork with her father’s signature until after she had actually dropped vut of the CJ Pragram.

4. Complainant’s allepations that her plione catly to “the corporate office in Florida
wenl nareturieed are false.

Complairant alleges that she “called corporate in Florida™ and that "no one has yet to zall
me back” {sic]. This allegation is simply not true. Several employees in the Lepal Depanment,
{ocated in Florida, spoke with Complainant in August of 2009, afer she called reparding her
complaints.  Although Complainant vaguely allepes that she apain attempted to contact
“corporate” en October 6, 2009, the Legal Depanment has ne recard of any such call, or any
ather communication from Complainant during that time frisme,

5. Complainant’s ellegations regarding Remington College's Collections Department
are entirely swithom meeir,

As of the date of this response, Complainant continues to owe Remington College a past
due balance of $2,643.78 related to her enrollment in the CF Progranmy. Towards the end of her
complaint, Coniplainant makes several allegations regarding Remington Collepe's Collections
Bepartment, Specifically, Complainant atleges that ||| || TR o is employed in the
Collections Department, tald her that coliections activity on her past due account was an hold
while hier BBB complaint was pending. She zlso alleges that after being told coilections were on
hold, she then received additional written demands for past due amounts. She asserts that she
then spoke with NN i m Collections Manager, and that il

I - osodiy cemed thal she was ever told that her account was
placed on hold. Finally, she asserts that she ™iried asking abowt o payment plan and | was talked
1o like an idiot”

1t is tree that a brief hold was placed on the coliection of Complainant™s past due account,
pending 2n internal investigation into her BBB complaing in kate July and carly Aupust of this
year. This is standard procedure when any allegations of this nature are made while an account
remains past due.  Following intemal investipation, bowever, Remington College determined
thut Complainamt’s allegations were entirely without merit end the hold on Complainant's
account was fifted.

and _ deny the remainder of Complainant’s allegations.
They specifically assen that Complainant’s only aliempl o ever set up any “payment plan”™ was
when she attempied (o trensmit paymient of $5 on the past due balance of nearly $3,000 ns an
installment.  Complainant wus advised that such small installments would not be satisfactory
given the amount of her debt and how long it would take 10 satisfy her debt ot that rate,
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Nonetheless, Remingtor: Cotlepe remains willing to consider a payment plan for Complainat’s
accaunt on reasonable lerms,

6. Cumplainant's remaining complaints are completely withous merit,

The Complaint contains a number of other ursubstantioted, sometimes vapue complaints
segarding minor or ingignificant issues. These complaints are also without merit, and include the
following allegations:

Vague alfegations about ler time ot Remington College’s Memphis Campus
Complatnant vaguely afleges that she “had issues” while enrolled in Memphis, but does not in
any way articulate those issues, In any event, as recognized by Complainant, any complaints
regarding Memphis would not be appropriately addressed before the Department;

That she “paid an application fee even theugh fshe] was a transfer™ when enrofling at
iy Colarnde Springs Campus — Pursuvant to Remington Coliege policy, it is standard for all
transfer students to pay an application fee. Stated otherwise, while Complainant had atrended the
Memphis Campus, sbe was o first-time student at Remington College {a/k/a Colorado Springs
Campusy, Each institution charges a seporate application fee when a student “apphes™ for
enrollment 4t that institution for the Brst time.

Thar Renmtington College supposedfy provided “false information” to the BRE by
submitting o Studemt Withdrawal Form reflecting that she hod not returned frer foptop
compiter— As is the case with many of Complainant's allegations. she attempls to make on
issue out of an insignificant fact, where there is absoluiely nothing improper. It appears that
when the “Siudent Withdrawal Form” (“the form™) was originally issued on Jume 8, 2009,
reffecting Complainant’s vohmtary withdrawal, @ line next to “Laptop Returned™ was checked
"Ne." This notation was apparently mode pt a time defore Compiainant had returned her fapiop.
On Junc 16, 2009, the form was updated, indicating that “Yes" she had returned her laptop as of
that date, and crossing ot the “no” that had previousty been entered. The first version of the
form, with "No™ marked was inadventently submitted as an attachment to Remington College's
response to Complainant's BBB complaint, The June 16, 2009 version, confieming the laplop
was Tetuned, 15 gllached hereto as “Exhibit 4" Consequently, Remington College does not
dispute that Compluinant returned her laptop on or about June 16, 2009 after Jropping from
school. However, the issue of whether or not Complainant returned her laptop and Reminglon
College’s records in that regard are completely irrelevant to Complainant’s main atlegations
relating 1o her being dropped from schoel, and te ker allcgations relating 1o financial aid

C. Conclusion
As set forth above, Remington College denies that shere is any basis for Complainant’s
allegations that she was unexpectedly dropped from the CI Propram without notice. To the

contrary, as set forth in detail above, it was Complainant herseli who reguested to be dropped

&
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STATE OF COLORADO

Department of Highier Education
DIVISION OF PRIVATE OCCUPATIONAL SCHOOLS

Redacted by HELP Committee

KA
Bl Rinee, 3r.
Governor

Redacied by RELP Comeiice

Fxecurive
Dirccins

327 - B Hartinger Circle
Colorade Springs, CO 80930

Remington College — Colorado Springs

C/o Remington Administrative Services, Inc.
Attr Scott D Danahy, Asst. General Counsct
500 Internationgd Parkway — Suite 200
Heathrow, FL 32744

Re: Complaint # 990749, —conccming Remington College - CS

Dear Pariles:

A vomplaint was filed with the Division of Private Occupationai Schools (“Division™ or
“DPOS™) by I | Complairant™), a former student of Remington College - CS
{“School} In summary, the complaint ruises issues about the methedalogy used by a
particular instructor in a course taught as part of the criminal justice prograny at the school's
Colorado Springs campus. Specifically the Camplainan? asserts that the course was desipned
such that “no stodent would fail"” because there was 1o be only four vpen book tests
sdministered in a twelve week period with no other assignments given. The Complainant
opines that such an approach does not offer the level of instruction expected from a program
costing over thirty-five thousand dollurs, She asserts that this type of methadology would not
resultin her receiving the skills and knowledge needed o be siccessful in the criminal justice
occupational ficld. The Complainant adds that she was further concemned about the
effectiveness of the class when the assigred course instructor was not present on the first day,
but accepts that “sometimes this may happen,”

The Complainant also takes issuc with the manner in which 1he School processed her financial
ald documents. She states that prior to her ransfer from its Memphis, TN location the
Complainant was told that her financial aid had been approved and would enuble her to
comyplete her program in Colorado, Then on or shout June 2, 2009, after she had re-located
and comumenced the Colorado-based training, she was told by the Colorado Springs financial
&d office that her loan application was incomplete, and that she had 1o submit additional

1564t Brozdway - Suite 1604, Denver, Colorade 8DI01 « {303) 8662723 ¢ FAX (303} 85664217
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The Complainant was errolled in the Criminal Jisstice Associates Degree Program, at the
school's Memphis, TN location. On or about February {7, 2009, she and the School bepan the
trensfer process in order for her 1o attend the Colorado Springs campus. This process included
the Complainant’s completion and submitts] of financial aid paperwork. The Complainant
began taking classes in Colorade on April 27, 2009, and last attended on Tuesday, June 2,
2009. On this same Junc day the Colorado campus rogistrar informed the Complainant that ker
financial atd paperwork had not been completed, and that she was npt "pre-approved” as
ariginally determined. The orly explanation offered 1o the Complainant at the time was that
the staff person with whom the Complainant had originally worked" was no longer with the
School”. The Complainant admits she was confused and upset upon first learning that her
financial amangeroent “had fallen through”, despite earlicr staff assurances made some four
months garlier. She indicates thar this was also at a tie during which she had doubts about
the effectiveness of her fivst class taken in Colorade and her dissatisfaction with the teaching
method used by the instructor. It is not refuted that the Complainant informed the School that
she would need to miss a class in erder to have time to help her step-father re-submin financiat
infonmation on-Hee, and also for the Complainant Lo aempt 1o have unused prant meney from
Tennessee transferred for use in Colorado. She missed the June 4 evening class as
anticipated.

Evidence shows that wher the Complainant contacted the School on Monday, June 8, 2009, to
report she had completed what was asked of her in respect to the finanzial aid processing, she
was told that the Scheol had dropped her from the program and withdrew her from the School
carlicr that same day. Concerning the Complainant’s involuntary withdrawal, the School
proffers that the decision to drop her was based an two factors taken tegether. These primary
considerations were comments purportedly made by the Complainant 1o staff apd the
Complainant’s lack of attendance around this same time.

The School mnsists that the Complainam twld her CF instructor and another staff member that
she was “'dropping the program”; that she had no interest in pursuing a carcer in criminal
Jjustice; and that she had ondy done so only 10 please a relative. The School explains that
arpunyd this same time the Complainant kast attended class on June 2, 2009, and then proceeded
107 not attend classes for over one week”. The School explains that wking these wo factors
1o§clhcr resulted in a belief that the Complainant had dropped out. 1 is not in dispute that June
2™ was the Compluinant's jast day of anendance,

In respect to the School’s stance that the Complainant told staff she was dropping out, the
Complainant adamantly denies this and epunters that if she was planning to or in focs did drop
out of school, she would not have taken the time or effort 1o onve again prepare and to re-
submit financial aid information, nor seek transfer of a grant to pay for her Colorado based C.F
training, in the short time given to her by the School un June 2™ to complete this.

Evidence shows that the Complainant did openly criticize her instrugtor in respect to the
methadnlogy used by him in her first course taken in Colorado. However, even il a studer
cxpresses displeasure with an instructor, a program or 2 school, for whatever reason, such
venting, without mare is not sufficient to constitute adequate notice upon which a school may
reasonably base a decision to withdrew that student. 11 is reasonable 1o expect @ school to

1560 Broadway « Sulte 1600, Denver, Culoradeo 80202 w (M) 082723 » FAX (30)) 4664237
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exercize due diligence in seeking adequately verification fram the student, preferably a written
notice of withdrawal, before processing the dis-enroliment,

Review of student record does not yield any written notice or request 1o withdraw from the
Cemplainant. The submitted “Student Withdrawal Form™, filled out by schoot safT indicates
that the “student notified the campus™ she was dropping via a “phonc call” with no date of the
call entered in the space provided. An unknown staff member circled the reaseon of the
“withdrawal™ to be “Program Dislike”. Additional comments appear on this farm, incloding
that the Complainant purportedly said “she wus only taking the CJ o appease her dad”. This
document shows the Director of Education determined on June 8, 2009, that the Complainant
“should be dropped™ based on the alleped unernces, afone. Contrary 1o the School's currem
position that attendance and nat just ker camments were considered af the time of the forced
withdrawal, there is no reference on this official school action form about the Complainant™s
attendance or lack thereaf, leading the Division to speculste that the atiendance rationale may
have been a0 afterthought in respanss o this or the Complainant’s earlier Better Business
Bureau {"BBB"} complaint. No other evidence is offered or found that the withdrawai
decision by the Director of Education considered the Complainant's attendance record.

On this issue of the withdrawal, the Schaot adds that the Complainant admitted in this
administrative investigation that after she protested the “drep™, the campus president offered to
assist her in getting “re-enzoiled", but the Complainant declined this offer, The School
believes that the Complainant refusal to accept this offer shows that she had nao bona fide ntent
of continuing her education, despite her protestations about the disenroliment.

The Division does not find this persuasive in supponting the School's position.
Notwithstanding that under the circumstances present, the Complainant should not have been
withdrawn in the first place, it seemn understandable that k student-consumer may be hesitant to
take 2 school up on such an offer after it failed to identify ar notify her for nearly four months
that ber financial aid application was inadequate; after then placing the burden en the student
to correct this situation, created by sehool’s assessment error; after piving the student a mers
24 howrs in which to carrect the problem or else face having to find the money on such short
natice to make unanticipated and significant momthly payments; and after having involuntanly
withdrawn her based only upon staff reporting ber eritical utterances about an instructor andfor
the progrant. 1t is noticed that the offer to help re-enroll the student came close in time to the
School leaming that she was efigible for additional Titie IV meney which she would be able 1o
more casily access should she be re-pdruitied.

The Schoal states that the withdrawal decision atso took into account the Complainant having
“not stiended classes in over a week...." The Complainant on reply sufficiently rebuts and
identifies that she in foet at the ime of the disenroliment had only niissed one scheduled class,
between June 2% and June 8, the day she was dropped. The Complainent explains and school
records, including the enrollment agreement and the student’s attendance jedger, corrobarate
that at the time of the withdrawal, the Complainant was enrolled in only one criminal justice
class - “Criminology & Victimology", which met in the evenings, three times a week on
Monday, Tuesday and Thursday. The Complainant lnst attended on Tuesday, June 2, 2009,
ON this same day she was told about the financial aid problem, and that she had anly one day
o assist the School in correcting i1, The Complainant informed the School she would have io
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miss & ¢lass 10 help her step-father re-file financial aid contuct information on-line. She then
missed the next class scheduled for the evening of June 4™, Her next scheduled class was
Monday evening, June 8" but she could not attend because the Sthool had withdrawn her
cariier that same day,

Review of the enrollment agreement, referencing the written attendance policy which is
memorialized in the catalog, in effect at the time of the Complainant’s student tenure shows
the Schoo! violated its own palicy in respect to the prescribed progressive remedial action
outlined. Specifically, the March 11, 2009 enzoliment agreement expressly states that a
student may be dropped from the program for reasons which include “excessive absences' s
detailed in the School's Auendance Policy found in the applicable school catalog. Review of
the catalog and the attendance palicy reads that if & “student’s absence exceed 25% in any
term™, in this case if the Complainam missed forr weeks {or 12 days as each weck has three
scheduled class days) of the twelve week course, then the student “shall” (mandastory
language) “be placed on Atendance Probation One for the subsequent Term.™ The
Complainant’s attendance record shows that since Apni 277 she missed three Thursdoy classes
{May 5, May 28; and June 43. This objective evidence supplied by the School, even when
considered from a perspective supporting the School's position, demonstrates that the
Complainant’s atiendance had not yet met the threshold which would have supponed
prabation, mueh less being dropped from the program. Its own written palicies do not dictate
or support the decision to dis-enroll the Complainant.

Based on the clrcumstances and the information present, a preliminary determination of a
violation of a slatutory minimum standard is found, The Schaol violated §12-39-106(1%i) of
the Colorade Revised Statwtes, in that it failed to “adhers to procedures, standards, and policies
set forth in the school catalog and other printed materials™. This faiture is material in that it
snreasonably interfered with the Complainant's ahility to continue her eccupatianal training.

1n regard to the final issue conceming the School’s role in the apparent failure to properly and
timely process the Complainant’s financial aid information, the School does not appear 10
acknowledge is responsibility in this situation, other than 1o state as it apparently did to the
Complainant that the staff person who “worked on [the Complainant’s] file was no longer
[with the sehool]”, Rather in response 1o the complaint the School detils a failure by the
Complainant 1o have her step-father execute necessary agreements and that the School had
difficulty reaching the Complainant.

Records, intra campus email correspondence. and notes writien by school staff suppart the
Complainant's contention that she enginatly was “pre-approved” for a loan, but that this
approval was later “withdrawn” due 1o a problem with “identity address info.” There i3 no
evidence that the Complainant was notified of this reseission until June 2, 2009, some four
manths after initiating the transfer, and afier she had staried classes in Colorado,

Careful review of the email correspondence shows that the Memphis Financial Aid office

{"FA"} had apparently interpreted the Complainant’s FAFSA and other financial aid matenial
w0 be complete. Based on this Initial assessment, it pre-approved her, clearing the way {or the
Colorado Springs imnsfer. In schoal email correspondence dated June 3, 2009, the Colorado

Springs Director of Student Finance SR, questions 2 “_' why she ()
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had thought that the Complainent bad in fact “completed her 08-09 FAFSA™, when she had
snot. The correspondence goes on 1o say that it had left two messages for the Memphis office
and was still awaiting @ response. n a foliow-up June 4" email, Roth informs SN :)a:
the Complainant “is going to drop from schoal” {implying that she kad #ar dropped as of this
writing) and asks if the sehool can “originate [ihe Complainant’s] student loans owt of 09-10
since we have a valid ISIR {Institutional Student Information Recard] for that year? Roth at
the time admits it did not have a “valid 08-0% ISIR on her [the Complainant]." The Divisicn
finds it interesting that the schoal sought 1o originate her 09-10 student loan if in fact the
sehool had natice, as it maintaios, that the Complainant had ne intention of continuing her
teaining or had already withdrawn from the school, & lune 4" respanse from Catanzaro is that
“yes, | will submit an urgent budget for them [the funds] pow. She [the Complainant] will
need to walt to drop until we have received the disbursements, though - otherwise we cannot
keep the loans on the account if they are posted after she drops unless she returns the post
withdrawal letter the exit processor will need 1o send out 1o her,” This series of communiqués
eccurred on or about the same time the Complainant resubmining the necessary information,

Additianal corespondence provided in this adminisirative inquiry by the School includes a
June 38, 2009 letter to the Complainant informing ber thas “at the time of her withdrawal she
had carned Title 1V funds that were not paid on [her] account”, The School goes on to inform
that it has details on how she may still “obtain these funds” {even though she was no longer
enrolled) and asks she contact the School. 1t appears that on or about this time the campus
prasident otfered to help her 10 re-enroll and presumably then clearing the way for her and the
Scheo! to access this federal loan money, but the Conplainant declined this “offer”. Soon
after in July 2009, the Complainant filed 3 complaim with the Better Business Bureau. Review
of that independent process shows the Complainant like here asserts she was involuntanily
dropped by the school,

Review of the “Refund Caleulation Detail” sheet submitted shows the School assessed an
administrative fec of 5150, presumably es an “early cancellation charge™ after #t withdrew her
without first obtaising her consent. It appears based on the school's ledger and refund
calculation shect that as of June 22, 2009, there was a balance of $2,634.78 still owed by the
Compluinany, which included the 3150 fee.

The June 2009 intra school communication, exchanged around the time the Complainant was
dropped, showing that it realized she was eligible for additional loan disbursemerts and that it
would be best if she “*defayed her deop™ in order for the school to aceess the disbursements at a
time that it proffers she had or was going to withdraw, is of concern to the Division, OF cqual
concem is evidence that once the School realized that it had “processed her our™ effective June
&th, the campus president and other made efforts to in cssence regain the Complainants
cooperation and possible trust to have her re-enroll, presumably resulting in school access o
this loan money. Although the school’s sctivities at this time mise questions, it is recugnized
that any determingtion sbout whether the processing or sceking access to this additional Title
IV money under the circumstances prasent, compornts with federal sequirements is left to the
1i.S. Depantment of Education, as the regulating federal agency. Should either party wish 1o
seck clanification about the school's activities surrounding the origination of the Coniplainant’s
loan during the time identified, you may contact: The 118, Dept, of Education, (Mfice of
Student Financial Assistance Program, 1391 N. Speer Blvd. - Suite 830G, Denver, CO - 80204,
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[n accordance with established proceduce and practice, the Division having preliminanly found
a statutary vialation, this matier is being referred to the Board of Private Occupational Schools
foor Formal review and action. 1f a school wishes to appeal this preliminary finding to the
Bosrd the School must contact the Division in writing of such intent within ten (10)
calendar days from the date below. In the interim should the Parties wish to auempt
informal reselution with the facilitation by the Division, picase contact Directar Jim Parker
also within this same ten day period.

If you have any questions regarding this matter, please feel free to contact me or the Director.
Sincerely,

For the Division/Beard of Private Occupational Schools

Redacted by HELP Committee

June 2, 2010
Deputy Lirector Drate

Ce. File
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SETTLEMENT AND RELEASE AGREEMENT

This Settlement and Release Agreement {the “Agrcement™) is cntered into by and

between Remington College ~ Denver Campus, Inc. d/b/a Remingion College - Colorado
Springs Campus (the “Clompany™) and_ (“Student”), (collectively, the
“Panies™).

Recitals

WHEREAS, Student envolled in the Company’'s Crminal Justice Program (the
“Program”} on or about April 27, 2009 and dropped from the Program on or about Jung §, 2009;

WHEREAS, a dispwte has arisen between Student and the Company regarding the
circumsiances pertaining o Student dropping from the Program;

WHEREAS, Student filed a complaint with the State of Colorado, Department of Higher
Education, Division of Privale Occupational Schools {Complaint No. 990749) regarding the
above-referenced dispute; and

WHEREAS, the Company and Student desire to resolve this dispute in an amicable
manner without either Student or the Company admitting 10 any lability whatsoever relative (o
the above-referenced dispute.

NOW THEREFORE, for good and valuable considerstion, the sufficiency of which is
kenchy acknowledged, 1he Parties agree as follows:

1. Consideraiion.  Subject to Student's comphance with the terms and conditions of this
Agreement, the Company agrees that it will forgive the outstanding debt that its records reflects
the studeat continues to owe the Cempany, and will cease collection efforts regarding sajd debt.
Specifically, the Company's records reftect that Student currently owes b
, which will be forgiven,
subject to Student's compliance with all terms and conditions eontained in this Agreement.

The Company will retain (and will not refund) all of Student's P