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Section 403 of the Veterans’ Mental Health and Other Care 
Improvements Act of 2008

[Public Law 110–387] 

[As Amended Through Public Law 114–223, Enacted on September 
29, 2016] 

øCurrency: This publication is a compilation of the text of Public Law 110–387. It 
was last amended by the public law listed in the As Amended Through note above 
and below at the bottom of each page of the pdf version and reflects current law 
through the date of the enactment of the public law listed at https://
www.govinfo.gov/app/collection/comps/¿

øNote: While this publication does not represent an official version of any Federal 
statute, substantial efforts have been made to ensure the accuracy of its contents. 
The official version of Federal law is found in the United States Statutes at Large 
and in the United States Code. The legal effect to be given to the Statutes at 
Large and the United States Code is established by statute (1 U.S.C. 112, 204).¿

AN ACT To improve the treatment and services provided by the Department of Vet-
erans Affairs to veterans with post-traumatic stress disorder and substance use 
disorders, and for other purposes.

Be it enacted by the Senate and House of Representatives of the 
United States of America in Congress assembled, 

* * * * * * * 

TITLE IV—HEALTH CARE MATTERS 
* * * * * * * 

SEC. 403. ø38 U.S.C. 1703 note¿ PILOT PROGRAM OF ENHANCED CON-
TRACT CARE AUTHORITY FOR HEALTH CARE NEEDS OF 
VETERANS IN HIGHLY RURAL AREAS. 

(a) PILOT PROGRAM REQUIRED.— 
(1) IN GENERAL.—The Secretary of Veterans Affairs shall 

conduct a pilot program under which the Secretary provides 
covered health services to covered veterans through qualifying 
non-Department of Veterans Affairs health care providers. 

(2) COMMENCEMENT.—The Secretary shall commence the 
conduct of the pilot program on the date that is 120 days after 
the date of the enactment of this Act. 

(3) DURATION.—A veteran may receive health services 
under this section during the period beginning on the date 
specified in paragraph (2) and ending on September 30, 2017. 

(4) PROGRAM LOCATIONS The Secretary shall carry out the 
pilot program at locations in the following Veterans Integrated 
Service Networks (and such other locations as the Secretary 
considers appropriate): 

(A) Veterans Integrated Service Network 1. 

VerDate 0ct 09 2002 10:59 Jun 19, 2020 Jkt 000000 PO 00000 Frm 00001 Fmt 9001 Sfmt 9001 G:\COMP\110\S4OTVMHA.BEL HOLC

June 19, 2020 

G:\COMP\110\VETERANS’ MENTAL HEALTH AND OTHER CARE IMPROV....XML

    
As Amended Through Public Law 114-223, Enacted on September 29, 2016



2Sec. 403 Section 403 of the Veterans’ Mental Health and Ot... 

(B) Veterans Integrated Service Network 6. 
(C) Veterans Integrated Service Network 15. 
(D) Veterans Integrated Service Network 18. 
(E) Veterans Integrated Service Network 19. 

(b) COVERED VETERANS.—For purposes of the pilot program 
under this section, a covered veteran is any veteran who—

(1) is—
(A) enrolled in the system of patient enrollment estab-

lished under section 1705(a) of title 38, United States 
Code, as of August 1, 2014; or 

(B) eligible for health care under section 1710(e)(3) of 
such title; and 
(2) resides in a location that is—

(A) more than 60 minutes driving distance from the 
nearest Department health care facility providing primary 
care services, if the veteran is seeking such services; 

(B) more than 120 minutes driving distance from the 
nearest Department health care facility providing acute 
hospital care, if the veteran is seeking such care; or 

(C) more than 240 minutes driving distance from the 
nearest Department health care facility providing tertiary 
care, if the veteran is seeking such care. 

(c) COVERED HEALTH SERVICES.—For purposes of the pilot pro-
gram under this section, a covered health service with respect to 
a covered veteran is any hospital care, medical service, rehabilita-
tive service, or preventative health service that is authorized to be 
provided by the Secretary to the veteran under chapter 17 of title 
38, United States Code, or any other provision of law. 

(d) QUALIFYING NON-DEPARTMENT HEALTH CARE PROVIDERS.—
For purposes of the pilot program under this section, an entity or 
individual is a qualifying non-Department health care provider of 
a covered health service if the Secretary determines that the entity 
or individual is qualified to furnish such service to veterans under 
the pilot program. 

(e) ELECTION.—A covered veteran seeking to be provided cov-
ered health services under the pilot program under this section 
shall submit to the Secretary an application therefor in such form, 
and containing such information as the Secretary shall specify for 
purposes of the pilot program. 

(f) PROVISION OF SERVICES THROUGH CONTRACT.—The Sec-
retary shall provide covered health services to veterans under the 
pilot program under this section through contracts with qualifying 
non-Department health care providers for the provision of such 
services. 

(g) EXCHANGE OF MEDICAL INFORMATION.—In conducting the 
pilot program under this section, the Secretary shall develop and 
utilize a functional capability to provide for the exchange of appro-
priate medical information between the Department and non- De-
partment health care providers providing health services under the 
pilot program. 

(h) APPOINTMENTS.—In carrying out the pilot program under 
this section, the Secretary shall ensure that medical appointments 
for covered veterans—
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(1) are scheduled not later than 5 days after the date on 
which the appointment is requested; and 

(2) occur not later than 30 days after such date. 
(i) OUTREACH.—The Secretary shall ensure that covered vet-

erans are informed about the pilot program under this section. 
(j) USE OF EXISTING CONTRACTS.—Notwithstanding any provi-

sion of law relating to the use of competitive procedures in entering 
into contracts, in carrying out the pilot program under this section 
after the date of the enactment of the Veterans Access, Choice, and 
Accountability Act of 2014, the Secretary shall make use of con-
tracts entered into under this section before such date or may enter 
into new contracts. 

(k) REPORTS.—Not later than the 30 days after the end of each 
year in which the pilot program under this section is conducted, 
the Secretary shall submit to the Committee of Veterans’ Affairs of 
the Senate and the Committee on Veterans’ Affairs of the House 
of Representatives a report which includes—

(1) the assessment of the Secretary of the pilot program 
during the preceding year, including its cost, volume, quality, 
patient satisfaction, benefit to veterans, and such other find-
ings and conclusions with respect to pilot program as the Sec-
retary considers appropriate; and 

(2) such recommendations as the Secretary considers ap-
propriate regarding—

(A) the continuation of the pilot program; 
(B) extension of the pilot program to other or all Vet-

erans Integrated Service Networks of the Department; and 
(C) making the pilot program permanent. 

* * * * * * * 
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