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SILICON PRAIRIE: TECH, INNOVATION, AND A
HIGH-SKILLED WORKFORCE IN THE HEART-
LAND

TUESDAY, OCTOBER 8, 2019

HOUSE OF REPRESENTATIVES,
COMMITTEE ON SMALL BUSINESS,
Washington, DC.

The Committee met, pursuant to call, at 10:00 a.m., at Dr. Thom-
as R. Burke Technical Education Center, Kansas City Community
College, 6565 State Ave., Kansas City, KS, Hon. Sharice Davids,
presiding.

Present: Representatives Davids and Cleaver.

Chairwoman DAVIDS. Good morning. The Committee will come
to order. Thank you all for joining us this morning and a special
thanks to the witnesses for being here today. I would especially
like to thank Congressman Emanuel Cleaver who represents Mis-
souri’s fifth congressional district and serves on the Financial Serv-
ices and Homeland Security Committees. For those in attendance,
I would like to share some background on the proceedings. This is
a formal hearing of the House Committee on Small Business. Due
to the format, there is not an opportunity for questions or public
comments from the audience. I thank you for your attendance and
interest in this issue.

Field hearings play an important role in the work our Committee
does. Traveling to Washington D.C. and testifying before Congress
presents numerous barriers in costs and time that can prevent
some important voices from being heard. Field hearings serve to
bring the work of the Committee closer to our districts and offer
our communities the opportunity to share their views and issues on
the matter. Since I was sworn in at the beginning of this year, one
of my top priorities has been to support the growth of small busi-
nesses and entrepreneurship.

The nearly 30 million small firms in the U.S. represent 99.7 per-
cent of all employers and generate two-thirds of all net new jobs,
as we know how important it is to have a thriving Main Street and
support small firms, especially in our district where the entrepre-
neurial spirit is baked into our DNA. On the Small Business Com-
mittee, I am working every day to reduce burdens for small firms,
increase access to capital so that entrepreneurs can start and grow
small businesses, and support policies that promote innovation.

In our last session we passed my bill out of the Committee, out
of the Small Business Committee, that will reauthorize the Wom-
en’s Business Centers for four years and increase the funding level
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to $31.5 million for each of the next four years. Women’s Business
Centers are an important resource partner of the SBA and provide
full range of counseling and training services for small businesses
primarily owned by women.

The Kansas City WBC located in our district already serves over
600 clients annually through business trainings, workshops, coun-
seling, and access to capital programs. With increased funding, the
Kansas City Women’s Business Center can expand their counseling
and outreach across the large geographic region they serve. But
that is not my only focus. I have also been working to improve
other SBA programs such as the Small Business Innovation Re-
search program, the SBIR, and the Small Business Technology
Transfer program, STTR.

These programs provide awards to small businesses operating in
high-tech and innovative fields for purposes of research and devel-
opment with the goal of commercializing those new technologies.
The work that WBCs are doing, and the SBIR and STTR program
awards, are creating jobs and investments that will revitalize
towns and cities across the country. For years, investors via private
equity and venture capital assumed that the only place to start an
innovative technology company was in a small number of coastal
cities, but thanks to the affordability of places like our district, the
availability of high speed internet, and the highly educated work-
force that the Kansas City metro area has become known for, we
are one of the best places in the country for tech startups. Our
startup growth rate was the highest in the country in 2018, up 6.2
percent compared to last year. It is no wonder we are a leader in
innovation.

According to the 2018 state of the Silicon Prairie Report, Kansas
City received an A in cool jobs and STEM, led by a 29 percent in
engineering, computer, and science jobs. We received an A in
connectivity due to our advanced fiber networks as well. However,
challenges remain. For over a year we have been experiencing a
workforce shortage that has prevented many small businesses from
expanding their operations. With a growing skills gap and increas-
ing retirements from our aging population, small businesses are
having a harder time than ever of attracting a high skilled work-
force.

This problem emphasizes the importance of transforming the
education process and requirements for future work in our country.
On top of the national workforce shortage, our region’s workforce
has decreased since the great recession. So despite the friendly en-
trepreneurship climate and ecosystem we have cultivated and the
attractive incentives that have brought tech to this area, it will be
virtually impossible to reach our full potential when employers can-
not find qualified workers.

Unfortunately, this workforce shortage disproportionately affects
our small businesses who rely on employees with specialized skill
sets to build and grow. When they are unable to fill those positions
that require technical training or certification, their potential for
growth is hindered. We need to do more at the local, State, and
Federal level to close the skills gap and train the next generation
of American workers.
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The recent tech boom has opened the door to many blue-collar
tech workers that don’t need a four-year degree. There are thou-
sands of mid-tech jobs in our region that are high-paying and pro-
vide quality benefits. Workers can enroll in apprenticeships, job
training programs, and industry recognized credentials to prepare
them for these roles. We also need to support on-the-job training
and retraining programs that allow workers to keep their jobs and
get skilled up while they learn.

Our schools, technical colleges and universities, must be part of
the solution as well. From coding to technical training, partner-
ships between businesses, high schools, community colleges like the
one we are in now, are changing the nature of education to align
those skills with what is needed to build a 21st century ready
workforce. While Kansas City is the best city in the world for start-
up growth, we cannot reach our full potential without the skilled
hzvorkforce to support the ideas and innovation that come from this

istrict.

I am excited to have officials from the State and Federal levels
to hear about programs and policies they are working on. SBA and
our State Department, Departments of Commerce, and Labor are
a natural fit to address some of the concerns as we move our re-
gion’s economy forward, and I am extremely thankful to the small
firms in different sectors of the economy that have joined us here
today to talk about the challenges they are facing and the opportu-
nities that lie ahead. I will just take a moment to explain how this
is going to work.

First of all, I will introduce all of our witnesses and then each
will be given some time to make an opening statement that sum-
marizes their written testimony. We usually use a timer for this in
D.C., but we will put that formality aside for today. It is usually
a five-minute timer though.

[Laughter.]

And then, after the introductions, we will hear a statement from
Congressman Cleaver. Our first witness is Mr. David Toland, the
Secretary of Kansas’ Department of Commerce. Since being ap-
pointed by Governor Kelly in January, Secretary Toland has over-
seen sweeping changes within the State’s leading economic devel-
opment agency. Under his leadership, the department is conducting
a new economic strategic planning process for the State that will
replace the 1986 Redwood-Krider Report. Prior to his appointment,
he was a CEO of Thrive Allen County, a non-profit coalition that
works to improve quality of life economic conditions in Allen Coun-
ty, Kansas.

He also worked as an appointee in Washington D.C. with Mayor
Anthony Williams, holding key leadership positions in D.C.’s eco-
nomic development and planning offices. Thank you for being here
Secretary Toland. Our next witness is Ms. Delia Garcia, Secretary
of Kansas’ Department of Labor. She returned to Kansas after
serving eight years in executive and senior leadership in the na-
tional organizations of Reflect Us, National Migrant Seasonal Head
Start Association and the National Education Association in Wash-
ington D.C. In 2004, she was elected to the Kansas House of Rep-
resentatives where she served six years and served on the Com-
merce and Labor Committee.
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Ms. Garcia made history by becoming the first Latina and the
youngest female ever to serve in the Kansas legislature when she
was elected in 2004. She received her Master’s degree in Political
Science with an emphasis in Public Administration from Saint
Mary’s University in San Antonio, Texas and her Bachelor’s of Arts
from Wichita State University. Welcome, Secretary Garcia. Our
third and final witness on the first panel is Mr. Thomas Salisbury,
the Regional Administrator for Region 7 of the Small Business Ad-
ministration. Before his appointment, he worked in Kansas City
Missouri as a small business liaison for U.S. Senator Roy Blunt.

He spent most of his career working in the lending industry,
most recently as Vice President and Manager of correspondent
banking with UMB Bank. He received a Bachelor’s of Science from
the University of Missouri at Columbia in 1974 and attended the
American Banking Association School of Banker Management.

Thank you for being here, Mr. Salisbury. In the interest of time,
we are going to go ahead and start with Secretary Toland. You are
now recognized.

STATEMENTS OF DAVID TOLAND, SECRETARY, KANSAS DE-
PARTMENT OF COMMERCE; DELIA GARCIA, SECRETARY,
KANSAS DEPARTMENT OF LABOR; THOMAS SALISBURY, RE-
GIONAL ADMINISTRATOR, REGION VII, SMALL BUSINESS AD-
MINISTRATION

STATEMENT OF DAVID TOLAND

Mr. TOLAND. Thank you and good morning Representative Da-
vids, Representative Cleaver. It is a pleasure to be here today to
testify about the state of innovation and technology in Kansas, both
where we have been and where we have the potential to go as a
State. To talk first about the State’s early foray into the tech sec-
tor, it is important to talk about the 1986 Redwood-Krider report.
In ’86, the Kansas legislature and the State moved boldly on a bi-
partisan basis to establish new and innovative tools for economic
growth. Their vision and action put Kansas on the map as a leader
for advancing economic development efforts, including specifically
in the areas of technology and innovation.

The Kansas Technology Enterprise Corporation, or K-Tech, was
established in 1986 to stimulate the startup and advancement of
technology companies in Kansas. K-Tech’s investment portfolio le-
veraged public and private dollars to invest early stage capital, fa-
cilitate programs to train and develop entrepreneurs, and focus on
innovations that prepare the next generation of jobs in the knowl-
edge industry.

Drawing on those successes, the 2004 Kansas Economic Growth
Act created the Kansas Bioscience Authority. At that time, the leg-
islature and the Governor, again on a bipartisan basis, recognized
another key opportunity. Pulling from the strength of our State’s
agricultural heritage, the KBA advanced solutions in agribusiness
and helped Kansas establish and maintain the largest concentra-
tion of animal health companies in the world, which is now recog-
nized as the heart of the Animal Health Corridor. By drawing from
a world-class agricultural research institution in Kansas State and
world-class medical programs at KU, researchers made break-
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throughs in oncology, information technology, medical devices, and
other important areas of human and animal health.

These investments played a huge role in securing a home for the
national Bio and Agro Defense Facility, or NBADF, in Manhattan
as well as securing the NCI Cancer Designation for KU Med Cen-
ter. This work was truly ahead of its time and this bold vision left
behind a legacy of innovation and collaboration across our State’s
economic development efforts. Kansas continues to benefit today
from the foresight and the ambition of business and political lead-
ers over the past 30 years, but I think we all know the economic
environment has changed.

Nationally, tech growth, commerce, and innovation are moving at
unprecedented rates and the job growth and economic impact asso-
ciated with tech shows no signs of slowing down nationally. Now
there are reasons to be optimistic about the future of tech and in-
novation in Kansas. Just yesterday the KC Tech Council released
a comprehensive report on the current state of the region’s tech in-
dustry. The median tech occupation wage in Kansas is higher than
that of many other Midwest States, and tech has permeated the
Kansas City Metro’s employment base more than it has peer cities,
with 9.2 percent of Kansas side of Kansas City workers employed
in tech occupations compared to cities like Indianapolis which 7
percent, and Nashville at 6 percent.

In fact, Kansas City had the seventh highest net gain for tech
talent labor among the largest tech markets in North America over
the past five years. So that is great news. However, these positive
developments are concentrated to only a few geographies in our
State and so the bigger picture creates reason for concern. Once a
leader in tech and innovation, Kansas has somewhat fallen behind
in recent years as a whole. We have experienced a loss of both tech
jobs and tech businesses in the State. In 2018, Kansas posted the
second highest amount of tech job losses among all 50 States and
posted a net loss of total tech businesses operating in the State
compared to 2017.

Simply put, this is not acceptable. We have an obligation to the
people of Kansas to understand what is driving this decline and to
make the necessary corrections and adjustments to change the tra-
jectory of tech and innovation in Kansas. Now, there are programs
and incentives already in place that help address our State’s chal-
lenges of attracting and retaining tech businesses and knowledge
jobs. One example is the Angel Investor Tax Credit program, which
encourages investment in small businesses. Eligibility for the pro-
gram requires that a business demonstrate an innovative and pro-
prietary technology which incentivizes tech startups in Kansas.

We have also implemented unique workforce development pro-
grams such as Workforce AID which is workforce aligned with in-
dustry demand. Workforce AID brings together stakeholders from
Government, business, and higher ed to address very specific work-
force needs with targeted job training, certification programs, and
paths to employment at Kansas businesses. And last month we
made an important addition to our executive team at commerce in
hiring Trent Armbrust as our new Director of Strategy for Tech-
nology and Bioscience.
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This is a new position and it is critical to ensuring that we re-
build relationships with private and public sector partners as Kan-
sas seeks to help advance new technologies, support innovative re-
search, create new jobs, and further advance its leadership across
key tech and bioscience sectors. Our State universities are also en-
gines of innovation and tech growth with institutions such as
NBADF at K-State and the Bioscience and Technology Business
Center, BTBC, at KU leading the way.

And earlier this year Governor Kelly announced that the Depart-
ment of Commerce would undertake an initiative to research and
analyze the Kansas economy and deliver and economic develop-
ment blueprint for the State, one with innovative strategies for
business recruitment and retention. Just yesterday we announced
that work on the Kansas framework for growth has begun, kicking
off the development of a comprehensive strategy to accelerate eco-
nomic growth in our State. The Kansas framework for growth
marks the first time since 1986 that the State of Kansas has taken
a deep look at our economy and aligned our economic development
tools with our State’s strategic opportunities.

A very important component to this plan is a special focus on
what it will take to grow the tech sector of our economy, including
partnering with businesses and higher ed to address the develop-
ment of a highly skilled workforce that can fill the knowledge jobs
we have and those that we would like to recruit to our State. These
are just a few of the steps Kansas has taken to begin regaining our
position as a leader in tech and innovation but we do have a long
road ahead. Technology is redefining our economy and our lives at
a fundamental level and we must find ways to make Kansas more
competitive, the future of our economy depends on it.

So I will close there and thank you for the opportunity to testify.

Chairwoman DAVIDS. Thank you, Secretary Toland. I promise
not to bang on the mic again. Okay, would you mind turning your
mic off? Okay, I think three mics on at one time is too many. This
is all in the Congressional record.

[Laughter.]

I would ask that you please submit the KC Tech Council Report
that you referenced in your testimony to the record because I think
that it will be very informative.

Thank you. Secretary Garcia, you are now recognized.

STATEMENT OF DELIA GARCIA

Ms. GARCIA. Thank you, Congresswoman. Good morning, Con-
gresswoman Davids and Congressman Cleaver. Thank you for this
opportunity to testify. As you may know, I have grown up in a
small business setting with my family owning a small business, the
oldest in the State. So I very much value your work and legislation
that you do in this Committee. Our Kansas Department of Labor
actually has a lot to offer Kansas, whether you are an employer or
an employee, a job seeker or a policy maker, an educational institu-
tion or an average Kansan, we provide assistance with unemploy-
ment insurance, wage claims, and workers compensation, and pro-
vide safety trainings across the State and permits for amusement
rides operating in the State of Kansas.
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One area that I really want to highlight today is our area a divi-
sion of Labor Market Information Systems, also referred as LMIS.
We collect data, aggregate and analyze this data, and serve as a
resource for Kansas employment related data like job vacancies,
wage and job growth or loss, unemployment insurance claims, and
administers and analyzes the data of some of our Federal work-
force development programs.

And recently, we shared a State of Labor Report around Labor
Day and would like to also submit the final one to you if you would
like. We just did highlights around Labor Day because we do an
annual report every September 30th where we analyze all the ag-
gregate data where we just have the state of laborers. And in that
we highlighted for the first time publicly the different region areas
because I wanted to make sure we did highlights focusing on rural
and urban areas. The private sector grew by nearly 18,000 jobs
over the past 12 months and real hourly earnings labor market
continued to grow as well in the past year.

These numbers are good, but the news is the even though these
numbers are good, we remain in a tight labor market like the rest
of the country. So this is an opportune time to focus on areas where
we could position Kansas as a leader in our country, and the data
that I provided in my testimony shows the different data where we
can highlight the areas of opportunity. One of them States that the
96 percent of the job openings projected will be from people exiting
the labor force and transferring to a new occupation. But only 4
percent of the job openings will result from this industry growth.

Also what the table shows is employment projections show Kan-
sas will have 17,900 annual openings and jobs that require post-
secondary education less than a Bachelor’s degree. This includes
post-secondary non-degree award, some college, and Associate’s de-
grees. Another area that the data will show is Master’s degrees and
Bachelor’s degrees are projected to grow at the fastest rate of all
educational groups.

And finally the median wage I would like to share of Kansas is
$35,950. Most STEM jobs pay higher wages with typical wages
above this value for 150 out of 158 STEM occupations with publish-
able wage data in Kansas. So out of the 150, 121 of these occupa-
tions pay above $50,000. Looking specifically at computer and
mathematical occupations within STEM group, median wages
range from $43,686 to $124,932. So partnering with some of our
education partners and stakeholders is an area that we are going
to want to go towards.

I also want to thank you all for the work that you did in passing
RESEA, also known as the Reemployment Services and Eligibility
Assessment, because when we do have people come into the work-
force centers, some of the stuff we supply the data for is what I
am just noting right now, the LMI data, that shows if I am a job
seeker, where can I be looking? If I am a college student, where
can I be looking? And I just wanted to end with a good example
of some of the efforts to grow the tech sector here in Kansas. Just
recently we met with one of our stakeholders and he shared his
startup small business where it is a smart pavement with prefab-
ricated, precast concrete sections of a road service that would en-
able cheaper and faster roads.
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Another area that they are going to be working in is integrated
roadways as smart pavement fiber, which is an optic sensing sys-
tem that reports the position of vehicles in real time. So these are
awesome examples of how we can grow this space and support.
And I would be happy to answer any questions. Thank you.

Chairwoman DAVIDS. Thank you, Secretary Garcia. And we will
look forward to you submitting the annual report to the Com-
mittee. Mr. Salisbury, you are now recognized.

STATEMENT OF THOMAS SALISBURY

Mr. SALISBURY. I want to make sure we do not get our micro-
phones crossed here. Okay. Well, good morning. My name is Tom
Salisbury and I am the Regional Administrator for Region 7 of the
United States Small Business Administration or the SBA. I would
certainly like to thank you, Representative Davids, and the U.S.
House of Representatives Committee on Small Business for the op-
portunity to speak this morning on the SBA’s role in assisting ex-
isting and aspiring businesses to achieve their American dream.
And Congressman Cleaver, it is great to have you with us as well.

I would like to take just a moment to introduce the audience the
District Director of the Kansas City office of the SBA, John Mal-
colm Richards, who sits behind me here. That office is responsible
for the Western half of Missouri and an area of Eastern and North-
eastern Kansas that does include the third Congressional district.
This office works every day to inform, educate, assist, and counsel
the business community, lenders, resource partners and investors,
and entrepreneurs regarding the many services available through
our relationship with the SBA.

Well, we all know that a small business owners’ commitment, en-
ergy, and skill are clearly the heart of any new or existing busi-
ness. Today’s evolving business climate often prompts the owner to
seek and benefit from outside help. This help can often be from
Federal programs, many delivered through the SBA, as well as
from State and local programs. The SBA was created in 1953 by
then-President Dwight D. Eisenhower, a Kansan as you well know,
to offer programs and assistance to an expanding small business
community being created by returning veterans from two recent
wars. Our mission is to encourage, council, and foster success
among small businesses.

The SBA has a lengthy array of financial, technical assistance,
and business development programs aimed at helping entre-
preneurs start, grow, and expand their particular business. Addi-
tionally, the SBA plays a critical role in disaster recovery by assist-
ing businesses, homeowners, and renters with direct financial as-
sistance. I might highlight just some of the ways the SBA is en-
gaged on the topics that are at hand today.

The SBA has a range of lending program designed for virtually
anyone seeking financing to start, grow, or expand their business,
from our Flagship 7(a) program, which produced loans totaling
$288 million in Fiscal Year 2019, to our 504 program for larger
projects, which made $45 million in loans in Fiscal Year 2019, all
in the Kansas City District. Our Micro-loan Assistance program
helps make smaller loans available to underserved communities
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where capital is often tougher to access. These nonprofit micro
lenders provide a much-needed service.

The SBA also operates the SBIC program. While the agency does
not directly invest in small businesses through the SBIC program,
we do provide funding to qualified investment management firms
with expertise in certain sectors or industries including tech firms.
There is a licensed SBIC located here in the third Congressional
district and yet other SBICs from across the country invested $58
million in Kansas small businesses in 2018. Ensuring that these
lending and financial products reach rural parts of the country is
a top priority of the Administration.

Last year, the SBA and the USDA signed a memorandum of un-
derstanding to enhance collaboration between the agencies and in-
crease access to capital. We are confident this partnership will help
grow investment opportunities and boost economies in rural Amer-
ica. The SBA has a comprehensive array of programs for entre-
preneurs and small businesses seeking help. This includes assist-
ance to businesses you want to participate in Government con-
tracting, or who are interested in exporting, or who need one-on-
one counseling provided through SBA resource partners such as
Women’s Business Centers, as you have mentioned in your com-
ments, Small Business Development Centers, and our score net-
work of retired executives.

Some of these resource partners are actually represented here
today. We also support veterans and returning service members
through Veterans Outreach Centers and our Boots to Business pro-
grams. We simply could not do what we do as well as we do it
without the help of these resource partners. They are critical to our
mission. Specific to technology, I did want to highlight a research
and development program that you have already mentioned that
the SBA is heavily involved with across the country.

SBA monitors, supports, and establishes the policy guidance for
the Small Business Innovation Research and the Small Business
Technology Transfer programs—that is the SBIR and STTR pro-
grams that you mentioned. As part of SBA’s outreach, SBA and the
participating agencies travel around the country providing informa-
tion to small business concerns on how to access these funds to
support research, development, and commercialization of these in-
novative technologies. The SBIR Road Tour actually came through
Kansas City a little earlier this year. The SBA is also aware of the
workforce issue facing our country’s small businesses.

I recall a visit our former Administrator Linda McMahon made
to Kansas during her Ignite tour last year. She and I visited Fire
Lake Construction, a woman-owned information technology based
company based in Lenexa. Fire Lake is a growing small business
that participates in the 8(a) program and performs work across the
public and private sectors. During our roundtable conversation
with that company, the workforce challenges that is facing the com-
pany and the region were discussed.

The SBA is a participant on the President’s National Council for
the American Worker. This is an effort to ensure American workers
receive the training and skills needed to fill the job openings in our
country. Part of it includes the Pledge to America’s Workers, an
initiative to commit to job opportunities and workforce training. To
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date, the pledge has been signed by hundreds of companies in a bi-
partisan mix of 38 State Governors.

Of interest perhaps for this hearing, last week Google pledged to
help train a quarter of a million workers for technology jobs as part
of the Administration’s pledge. Here in the metro area, I recently
accompanied our Acting Administrator, Chris Pilkerton, on a visit
to Geiger Concrete Company, which has multiple locations in the
region and has committed through the pledge to adding 125 new
jobs by 2022. With the United States enjoying a roaring economy
and unemployment rates the lowest in over 50 years, optimism re-
garding business investment is soaring.

Prospective business owners are encouraged to take that big step
and lenders are supportive. In addition to the efforts on workforce,
the Administration has a number of initiatives designed to spur
this growth. For example, the Tax Cuts and Jobs Act has proven
to be a great initiative to encourage growth in the economy and to
encourage investment.

Also, the newly negotiated USMC trade deal is very important
to small business growth. It is the first trade agreement with a
chapter dedicated to small business and includes important provi-
sions for technology companies such as digital and IP trade protec-
tions. The SBA was at the table to represent small businesses
while the USMC was being developed and I am very encouraged
to see that Governor Kelly has urged support for that agreement.

Representative Davids, there has never been a better time to
start a small business. I am honored to be a part of a great agency
like the SBA and to work alongside dedicated public servants and
job creators. As we like to say at the SBA, we power the American
dream. I would like to thank you and the Committee for your sup-
port of our efforts and for hosting this important hearing today.
Thank you very much.

Chairwoman DAVIDS. Thank you, Mr. Salisbury. So I will begin
by recognizing the gentleman from Missouri, Congressman Cleaver
for questions.

Mr. CLEAVER. Thank you, Madam Chair. And first of all, I
would like to thank you for your visionary leadership in calling this
meeting together and the reason is of course, you know, a field
hearing is legally the same thing as holding a hearing in Wash-
ington D.C. in a Congressional hearing room. And I am hoping that
this can not only continue but that it can grow, and the reason is
every year Silicon Valley sends out invitations to individuals who
are interested in small business and minorities who are interested
in getting into this whole new field, and maybe 150 to 200 people
are there and it is continuing to explode and explode and explode.

Last summer, I spent one day in Fort Worth, Texas with a
FinTech company. The CEO was 12, I think the CEO was 9, they
were all 7 and 8 year old billionaires working. They were all day
in shorts and shoes without socks and so forth and you know, I just
stood there and watched them, and this is exploding all over the
country.

And what better spot I think for these companies to locate, right
here in the Midwest, and if we can paint the picture to fit the re-
ality that we have in the workforce, I think we are in a good spot.
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We are within 500 miles of the geographical and population centers
of the country. It is not like somebody can beat us out.

I mean this is the way it is, and the digital technologies are
transforming the whole U.S. economy and the financial landscape.
And we can do it. Bitcoins, cryptocurrency. I was telling my wife
last night, I was lethargic from, I just got back into the country,
so I am kind of not together so I would only do this for your Con-
gresswoman.

[Laughter.]

But the reality is that in a few years, and I am not saying a dec-
ade, we are going to have so much business being transformed with
money people do not see. I mean a homeless guy that stopped me
and another member of Congress in Washington last weekend,
weekend before last, and we were at Harris Teeter which is a gro-
cery chain.

And I said to him and I was not joking, I said to the guy asking
me for money, I said, you need one of those little credit card things,
you know, so you can slide the credit card over and give you a dol-
lar to because—and I opened up my wallet showed him I didn’t
have a single dollar in there. And my colleague had two dollars. He
showed him. So I mean the world is changing and we ought to take
full advantage of it and we got to have a workforce.

My final statement and then a question to the Secretary. The re-
search division of USDA is moving to our community. I met with
the employees of them and found out a couple of things. One, you
know, the research division is not moving to our community, the
framework of a research division—most of the people did not want
to come. I won’t get into the why, it is not pretty and something
that is not flattering for our community, but they are not going to
come. When we started pursuing the USDA research division, they
had almost 700 employees.

Now my understanding is they may bring less than 100 into the
community. These are high paying jobs. If you are inside the Fed-
eral Government, you are not going to ever get rich working for the
Federal Government, but you know, you can have a good job and
do a lot of fabulous work.

So I mean, I keep thinking, I hope we have the workforce for
USDA to get a lot of those people who are coming into town. And
I am wondering, Madam Secretary, do you think that our region
understands the significance of what 1s taking place with this
transformation of our economy and whether or not we are equipped
to provide the workforce that will be demanded in the present and
certainly in the future?

Ms. GARCIA. Thank you, Congressman. That is what our job is,
is to make sure that we do share that information, which is why
I wanted to note what we do with our labor market because a lot
of people don’t know that we even provide that information. And
we work closely with the Department of Commerce on workforce
issues.

We are one of the one-stop shops, but as you referenced earlier,
we recently went to a workforce conference a couple weeks ago
where they talked about the Industrial Revolutions in 1940 the car,
in 1970 the computer, in 2000 the internet, in 2030 if we are not
ready on both ends, because it will be the first time that we have
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more robots doing things so if we have to then invest and really
hone in on the STEM areas but also on the workforce places that
will actually—I don’t want to go to a doctor and have a robot talk
to me. I want somebody who is going to have those power skills,
also referred to as soft skills.

So really putting our resources and working with stakeholders is
going to be our job to be making sure that if the information is out
there because also it is important to note too that we have in our
LMI, we have a lot of the Baby Boomers who are we going to be
retiring in these next few years. And the good thing, the rich asset
we have here in Kansas and the Midwest is that it is very cheap
to live here. People are moving. The population growth has in-
creased but also we still have that tight labor market workforce.

So how do we capitalize on that opportunity? So that it will be
our job that we will be doing and continue to work with leaders
like yourself and then also groups like last week we met with the
Women Business Leaders. You know, how do we support those, and
thank you again for that funding, the bipartisan legislation. With-
out that kind of support we won’t be able to grow. So it would be
working with our policymakers, education leaders, and leaders
across the every spectrum.

Chairwoman DAVIDS. The gentleman yields back. So I would
like to start with my first question with Secretary Toland. When
you were appointed, how much of a priority did you see education
and workforce development as in the Department of Commerce and
how has that shifted with you taking the helm? And then could you
follow that up with some of the results that you are seeing from—
I know it has only been since January but with some of your testi-
mony earlier, it sounds like there is probably a few results that you
could share with us today.

Mr. TOLAND. Yes. Thank you, Congresswoman. So coming in in
January what we found is that there has been a focus on better
alignment between K-12 and higher ed with Department of Com-
merce and our partners. The fact is we can do better. You know,
there have been relationships such as where there was once a
shared position between the Department of Commerce and the
Kansas Board of Regents so that we could make sure that as our
State universities are cranking out talented, qualified graduates,
that we are trying to keep those folks in the State and that they
are not becoming yet another export of the State of Kansas.

We need to keep our talented young people in our region, in our
businesses, particularly in the tech sector. And so we have made
a focused effort to make sure that there is better alignment be-
tween the Department of Commerce and K-12 and higher ed. And
so that goes all the way down through the Secretary’s Office to our
workforce centers across the State, and I think we are going to see
some fruits of those labors. I think also the decision to re-establish
a position that is focused on tech and the life sciences is an impor-
tant step forward.

So Kansas really got out of the game about a decade ago as it
relates to State Government engagement in the tech sector, and so
Governor Kelly has made it a priority that we re-engage in a
thoughtful way. And so the hiring of Trent Armbrust as our Direc-
tor of Strategy for Bioscience and Tech is really important as we
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figure out what we do next. So Trent is going to be engaging with
companies across the region, and you know, that is a series of con-
versations that are long overdue. And we have had a really good
response to that decision.

So I am excited to see where that goes. But you know, we are
trying to make up some lost ground, frankly, as a State, and I am
optimistic that we can do that and do it quickly because we have
got such a strong sector in Kansas City, and that is both sides of
the State line. You know, the USDA decision was made possible be-
cause of a bipartisan, bi-State cooperative effort to beat out 137
other communities that were vying for those jobs.

And so, if we can take the same kind of cooperative approach as
we tackle how we continue to grow the tech sector in Kansas City,
I think we can make a lot of progress.

Chairwoman DAVIDS. Thank you. Okay. I think the batteries
are going out. I did talk for a very long time earlier. So I actually
want to just ask—I will ask one more question and then we will
ﬁeturn to Congressman Cleaver, and then we will exchange time

ere.

So I wanted to follow up with some of the testimony and then
response to Congressman Cleaver’s question, Secretary Garcia.
Around some of the bigger changes that we are seeing in the labor
market and with the recent report that you had come out, can you
talk to us a little bit about, you mentioned Baby Boomers, but can
you talk maybe about some of the biggest trends that you saw com-
ing out of that?

And I guess where we need to see our growing job training pro-
grams that are going to help folks get into some of the higher wage
positions that you started to get into earlier?

Ms. GARCIA. Thank you, Congresswoman. So one of the things
we saw, and especially in the different regions, so we see a lot of
rural residents working in the urban areas, but then they go back
and live in the rural areas. And so one of the things that was very
evident in some of the labor market research that we had in our
data was that if we could just support, put more of the emphasis
in trainings across the State. So one of the things that has been
helpful in the data that we did see was, particularly in the tech—
and well there is the TA, so it is the technical Ed partners and so
working with community colleges also was just in general. Part of
the data that we had seen in that, where the projections are going.

So right now we are in a 3.2 percent unemployment rate, which
is a low we have had in Kansas in 20 years and at the national
level as well. And so that is an exciting fact. I want us to really
focus on what could happen. It is not if but when we have a reces-
sion, and so what we want to do is making sure our workforce is
trained, and so training is an area that we know we would like to
focus in. So that is some of the data that we saw in the Labor Mar-
ket Report to be able to—so we have the workforce here, we just
want to make sure that we are supporting the programs, whatever
it is, whether it is on the community colleges, whether it is in the
workforce centers, and so back to what I was saying earlier.

The RESEA funding was very helpful because that is funding
that was not permanent, where the WIOA funding is not. So that
is an area that we would like to focus in using our labor market
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information and to how to guide us to how we can move forward
with that.

Chairwoman DAVIDS. Thank you, Secretary Garcia. With that,
I will yield to my colleague, the gentleman from Missouri.

Mr. CLEAVER. Thank you again. Two, three weeks ago, I was
talking about my son. I said, we need to get a TWA museum in
Kansas City. He said, what is a TWA? And I said, what? And I
said, it is an airline. It used to be, and I said Kansas City was the
hub. And he said, oh, okay, you know, and I said you probably do
not remember Eastern Airlines which was a Kansas City hub, and
Braniff Airlines, which was a Kansas City hub.

We had most of the cities around in the whole Midwest with
three hubs right here in Kansas City. And so that, I am always
thinking hub, and we have some advantages and this for Mr. Salis-
bury, but I would like for all of you to maybe contribute to this an-
swer. And that is, I think we ought to try to become the Midwest
technology hub. We got one Silicon Valley, but I am talking about
here in our metropolitan area and we have an advantage that most
of the members of Congress don’t have, that most of their constitu-
ents don’t have, and this is unique.

Missouri delegation, we are the only delegation that can meet
without people bringing guns and swords and knives. And so we
meet, we work together, we get along, and just think about this,
no other city, no other area can do this but us. We have Kansas
Congresswoman Davids, Emanuel Cleaver, Sam Graves, Vicki
Hartzler, Jerry Moran all of us right here can concentrate on this
area. Nobody else can compete with us. What can we do to make
this a reality? What steps do we need to take? What can we do to
help make this a reality?

Mr. SALISBURY. That was for me? Well, you know, Congress-
man, I would echo your comments on the hubs and so forth. I just
happened to be in your home State this past weekend. And was in
Love Field and drove up Braniff Way on the way to the terminal
as you note. To your point about what we can do, I think we are
well on the way to doing that. I would refer you to the Kauffman
Foundation which sits on, you may have heard of it, Emanuel
Cleaver Boulevard and the Kauffman Foundation, for example, a
number of years ago came up with the concept called 1 Million
Cups, which has now gone nationwide.

So there is that example of people gathering with concepts, gath-
ering, talking about these concepts, bouncing it off other people
with similar frames of reference and so forth, and that one concept
that we talked about, 1 Million Cups, is now nationwide, but every-
body knows that it was initiated and emanated from Kansas City.
We have other areas of attractions as we have talked about, the
low cost of living, the high wages, a great workforce, people that
are interested in working.

We have now recognized and returned to recognizing that the
manufacturing sector is just as important as the tech sector as far
as employment is concerned. I think your reference to the USDA
research folks coming out here is a great indication that other
agencies have recognized the attractiveness of this particular sec-
tor, and I would suggest that if they only come here with 100 peo-
ple, that we can easily backfill those other 600 jobs with people
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that are right here studying at K-State and KU, and MU and Mis-
souri Western and learning the skills and learning the technology
issues that have to do with coming in and taking care of that.

So I would think that, I am going to lay some of this back at your
feet, I would think with the legislation power that you individuals
have and the fact that you do work together very well, I would sug-
gest we have got a great synergy of the Representatives and Sen-
ators from the two States that can make sure that people under-
stand what a great area this is for people to relocate to and bring
their industries to.

Ms. GARCIA. I would also like to add, Governor Kelly has been
doing a great job with putting us on the map. Again, you know,
with her leadership in education policy moving forward and as well
as making sure people are healthy and happy when they go to
work.

So I think what with us and our Department of Labor really
sharing the information on the labor market information so that we
have small businesses who come. We are fabulous and beautiful to
come live in and we want the world to know that.

And so when we can share the information in our labor market
research so that people can use that to build businesses to move
here because it is the best place to live.

Mr. TOLAND. I think there are four things that we can do. First,
we need to have conversations and ask the right questions of the
tech companies that are already here, and you can start with the
big ones, Garmin, Cerner, Sprint. But also small companies, some
of whom are in the room today, and find out what are the barriers
that they see, what are the opportunities they see, and let us take
what they say and act on it.

Second, I think if we focus in a specific area. So, for example, cy-
bersecurity. That is a slice of the tech sector that holds a lot of op-
portunity and where there is a ton of need. And I think if the Kan-
sas City region and our States can make a focused effort to solve
the workforce shortage in one sector, or one sub-sector like cyber
security, that gives us an opportunity to carve a niche for ourselves
and grow from that.

Third, I think that quality of life is really important. So, you
know, you think about young people, Millennials in particular, who
are coming out of college. They can live wherever they want, and
it is important that communities like Kansas City continue to in-
vest in quality of life improvements, and having a vibrant core, and
having great schools, and parks, and trails, and dog parks, and all
th}(l)se pieces that make one community more attractive than an-
other.

And then finally, I would just stress again the importance of re-
gionalism, and you know, the fact that we have Representatives of
both States here today on both sides of the State line, Governor
Kelly and Governor Parson have worked closely together to achieve
a ceasefire in the border war on economic development incentives.
And so I think that is a building block that gives us an opportunity
to do more strategic things down the road that will grow our econ-
omy and grow the Kansas City region and both of our States.

Chairwoman DAVIDS. Thank you. The gentleman yields back.
So I just want to say I appreciate you all taking the time. This was
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a great question for us to end this panel on. I know you all have
busy schedules and so it is very, very important, sends a strong
signal that you were willing to take time out of those schedules to
be here with us today. You are now excused from the Committee
hearing, and we will take a moment while we get our next panel
setup. Thank you.

All right, well, thank you for everyone who stayed and to our
new panel of witnesses who are here today with us. The first thing
I want to do is before I get to the introductions of the panelists who
are here to offer testimony to the Small Business for this field
hearing is to recognize Congressman Cleaver for opening state-
ments for this panel, and then I will go into introductions.

Mr. CLEAVER. Sure. I have gotten excited because of the discus-
sion we have had, and I want to thank Congresswoman Davids
for—and this is good stuff. This is visionary stuff. And I think we
have something we can sail. I live in Washington in the Memphis
building. It is first, right off of Constitution. I live next to the Su-
preme Court. It is the only none Government building on Capitol
Hill and I pay $2,000 a month rent.

And my apartment is about a fourth of the size of this room. And
you know, I can have parties with three people, and it is crowded,
so I understand. And if I had to pay $2,000 a month here, I would
have a $300,000, $400,000 home with a yard and a dog. You cannot
do that in Washington. And so when we are talking about a work-
force capable of taking the 21st century jobs, we have got some-
thing to offer here in our metropolitan area than Washington can
offer or Chicago or New York or Miami.

You know, it is unique and so I think that, you know, if we have
the intellect and the commitment to do this based on what the Con-
gresswoman has already done, which is brought us together for this
initial conversation, I think we can do something that generations
down the road would look back and say that, you know, they are
happy that we met here in Kansas City, Kansas Community Col-
lege in 2019 to kick things off. And let me just also say that the
tragedy of this moment is if we don’t take advantage of this mo-
ment.

We are already ahead, and we have the Congresswoman who I
think has the know-how and also the support and everybody in
Congress likes her. Nobody is mad at her. So she can get things
done that other people cannot get done because people, you know,
both sides are interested in working with her. So I want to thank
you for being here and hopefully you can give us some profundities
that will allow us to move ahead.

And I am pledging to work with your Congress member to try
to do something that we can—you know, this is not just a meeting
to have a meeting that. That something come out of this that would
last for lifetimes. So thank you very much. I will yield back the bal-
ance of my time.

Chairwoman DAVIDS. The gentleman yields back. I want to,
again, thank you to the witnesses on today’s second panel. I will
take a minute to introduce each of you before you testify and just
so that no one is surprised, I do believe that Congressman Cleaver
will be exiting prior to the conclusion of our panel today. So our
first witness today is Ms. Neelima Parasker, President and CEO of
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SnaplIT Solutions in Overland Park, Kansas. She has a Bachelor’s
in Mechanical Engineering and a Master’s in Computer Science
with a Project Management professional certification from the
Project Management Institute.

She has 15 plus years of experience in IT and held leadership po-
sitions with Fortune 500 companies. She founded SnapIT Solutions
LLC, a technology services and solutions company in 2015 with the
goal to make a positive impact on underserved and under-resourced
communities that aspire to promote STEM and bridge digital inclu-
sion. Thank you for being here.

Our second witness is Mr. Reuben Alonso III. As President of
AltCap, which is headquartered in Kansas City, Missouri and has
recently expanded services to the Kansas side, Mr. Alonso is re-
sponsible for the overall administration, management, and ongoing
development of the organization and its targeted lending activity,
as well as its small business and economic development program-
ming. He has led the organization since 2007, overseeing its certifi-
cation as a community development entity and then as a commu-
nity development financial institution.

Prior to his role with AltCap, he was a Project Manager for the
City of Kansas, City Missouri’s Development Finance Division, a
Program Manager and Consultant for the Los Angeles Minority
Business Development Center, and Finance and Royalty Account-
ing Supervisor for EMI recorded music. He earned a BBA in Ac-
counting from the University of Miami School of Business Adminis-
tration and a Master of Public Policy with a concentration in Eco-
nomic Development from the University of Southern California’s
Price School of Public Policy. Thank you for being here today.

Our third witness is Ms. Tammie Wahaus, the Chief Executive
Officer of Elias Animal Health, a subsidiary of TVAX Biomedical
Company. She joined as CFO in 2012. Ms. Wahaus has more than
25 years of experience in both public accounting and private busi-
ness. She has served as Vice President of Finance for Epic Sys-
tems, Inc., as an audit partner with Ernst & Young LLP, and as
a Controller and Principal Accounting Officer for GE Global Insur-
ance Holding Corporation. She has a B.S. in Business Administra-
tion from Kansas State University. Thank you for being here.

Our fourth witness is Mr. Brad Sandt, as President and CEO of
Menlo, K12ite, Civic ITC, an information technology company that
helps K through 12 schools and local Governments cut their IT
costs and update their infrastructure. Before starting his business,
he was the Director of Technology at Park Hill School District. He
has a Bachelor of Science degree from Park University in Manage-
ment Information Systems, Business, and Computer Science.
Thank you for being here today.

Our final witness is Mr. Daniel Silva, the President and CEO of
the Kansas City Chamber of Commerce. Prior to joining the KCK
Chamber, Mr. Silva was the Director of Diversity and Inclusion at
the Greater Kansas City Kansas Chamber of Commerce. He re-
ceived his Bachelor’s of Arts in Sociology from the University of
Missouri in Kansas City. Welcome, Mr. Silva. Thank you for being
here. So I will start off by recognizing Ms. Parasker for—I forgot
we were doing away with the formalities—for approximately five
minutes for your testimony.
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STATEMENTS OF NEELIMA PARASKER, PRESIDENT AND CEO,
SNAPIT SOLUTIONS; RUBEN ALONSO III, PRESIDENT,
ALTCAP; TAMMIE WAHAUS, CEO, ELIAS ANIMAL HEALTH;
BRAD SANDT, PRESIDENT AND CEO, MENLO, K12ITC, CIVIC
ITC; DANIEL SILVA, PRESIDENT AND CEO, KANSAS CITY
KANSAS CHAMBER OF COMMERCE

STATEMENT OF NEELIMA PARASKER

Ms. PARASKER. Thank you. May I please the Committee.
Thank you very much, Representatives Davids and Cleaver for in-
viting me here today. My name is Neelima Parasker. I am schooled
as Masters of Computer Sciences and Engineering and have 15
plus years of high-tech Information Technology industry experi-
ence. In 2015, I founded SnapIT Solutions, an innovative tech-
nology solutions and services company with the capabilities in IT
managed services, mobile and web application development, data
analytics, Cloud, DevOps, and also providing IT trainings.

I am pleased to inform that as of 2019 September, SnapIT Solu-
tions is also a certified training institute by Kansas Board of Re-
gents and Missouri Eligible Training Provider Services. The cur-
rent state of technology industry and high-tech workforce shortage.
The tech occupations are projected to add about 500,000 new jobs
in the current workforce and we need upscaling and retraining to
meet the ever-changing technology innovations. Because of the
landscape changes that are happening in our industry that are in-
cluding Al and new technologies like ARVR, that tech shortage
that we are seeing right now is going to only increase tremen-
dously.

The next point I want to bring out is small companies, small
businesses with their innovative new technologies disrupt the in-
dustry but fail to sustain the growth in scale due to high tech skills
shortage. Large organizations attract considerable interest in the
technology job market but struggled to re-skill their existing work-
force in fast changing technology industries. Computer Sciences
four degree requirements is a challenge to IT workforce because we
are hardly getting to the 25 percent mark of what the industry
needs as of today and not even considering the exponential growth
in this field.

Innovative tech companies like Google, Apple, and Netflix have
recently abandoned their requirements of four year degrees college
requirements. My journey started well aware of the challenges that
I will be facing in my tech company in terms of finding right talent
while I am scaling the company. Through my job volunteering as
a STEM engineering speaker, I stomped upon great hidden oppor-
tunity that may help solve this challenge for my small business
here in Silicon Prairie.

SnaplIT’s innovative regenerative workforce model has been rec-
ognized as a model that solves the high-tech skilled workforce
shortage for not only small business like ours but also major cor-
porations who seek us for their increasing demand in IT skills,
which is a good news. SnapIT Solutions is proven for dynamic, re-
generative business model implemented since 2016 that provides
underserved and under skilled job seekers with a platform to dem-
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onstrate their skills and push their limits through our three step
model, SnapIT Trains, SnaplIT Solves, and SnapIT Pods.

The way we have incorporated this model helps students like
Lisa who was a trained musician with a flair to enter into the tech
industry, went through trade SnapIT’s IT trainings that were de-
signed to bring these non-tech background interest students, and
after the three months of rigorous training that we conducted, she
was hired as an intern and then converted into an apprentice for
software within the company, giving her all through the internship
and especially through the apprenticeship real world projects to
work on while the timelines and aggressive, you know, dates are
little eased into.

That is when the SnapIT Solves comes into play where we con-
tract with small medium businesses to create the software solu-
tions, giving them a very cost-effective product where as they give
us the timeline constraint that we can work with our junior associ-
ates to build these products. At the Pods level of our business
model, we bring in major corporations work in a scope of work for-
mat and get the work done and delivered risk-free for the major
corporations while we are still working with our associates to build
the skills that are needed and incubate them in these pods, while
giving our subject here, Lisa, an ability to not only increase her
skills in technology, but now she can code in three different soft-
ware languages.

She was a musician a few years back, and she continues to be
a musician, but this places her pretty high and you know her pay
range. It is important for me to also point out the trainers and
mentors that SnapIT tracks who are senior developers within our
organization that are appreciated, and actually their promotions,
their next level is determined by how many people they are men-
toring and promoting within the company. That creates an enthusi-
astic, you know, cycle within seniors and the juniors that are com-
ing into the company after our trainings are done. What is the
proven record for this model?

It has been two years since we placed this model in existence and
we have created within SnapIT t32 full-time positions. These are
not placements. These are positions that we are getting the work
for done within the company. It is a different model in terms of
bringing these resources and taking the responsibility of delivering
the work using the resources that we have skilled and trained. Out
of the 32 full-time jobs that we have, about 70 percent of our team
is from the talent that has been coming from untapped categories
within our communities here in Silicon Prairie.

We do not restrict the hiring of the students for training with
four-year degree. So that helps us quite a bit. SnaplT trainings as
such have been given to 90 plus individuals specific to Missouri
County, Missouri City—sorry, Missouri State, because we work
very closely with Missouri workforce agencies. SnaplT is scaling its
model across the Nation, delivering value in government, private
and public sectors all from within SnapIT Silicon Prairie located
here, locally.

We have the infrastructure to showcase our full entrepreneur
ecosystem and ensure access to vibrant ecosystem that includes all
the players. Intentional Government and corporate investment in
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small medium businesses has tremendous positive impact across
the board. What will SnapIT need to expand work in increasing tal-
ent in IT? Increasing the support of engagement for all players in
the ecosystem, specifically Government agencies and corporations.
We do have private corporations that come to us with major work
that they need to get done.

I would love to see this be more of an initiative within Federal
Government as well, State and local, that can take this model of,
you know, getting their work done via resources that have not tra-
ditionally gone through a four-year degree or mandate them to
have a four-year degree. More Governments and corporations uti-
lizing the students that have been trained through not only train-
ing but also apprenticeship programs would be a right fit to get
into the Government agencies.

So these are the some of the things that we get think of. There
are SBIR, STTR activities from SBA. There has been SBA’s match
competition as well that brings in fresh air of recognition that IT
talent is needed, and Federal Government is looking at this space
as considering one of the initiatives and activities. So funds like
that truly will help SnapIT or companies like SnapIT that are in-
vested in growing IT talent.

In closing today, I speak to, you know, continue to focus. I thank
Representative Davids and Representative Cleaver for bringing the
attention of this particular topic in small businesses, and I con-
tinue to want that support for small businesses and help create
more highly skilled tech for workforce here, locally, in Kansas. We
invest in local businesses, but we cannot do it alone. Again, this
has to be an ecosystem driven activity. We are already blessed with
a lot of partners identifying this new model. We would love to ex-
pand it beyond these partners. Thank you.

Chairwoman DAVIDS. Thank you, Ms. Parasker. I appreciate
your testimony, and speaking of ecosystem, Mr. Alonso, you are
recognized.

STATEMENT OF RUBEN ALONSO III

Mr. ALONSO. Thank you. My name is Ruben Alonso III. I am
the President of AltCap, an impact-driven CDFI and SBA
Microloan intermediary serving the Kansas City metro. I am also,
a Board member of Equity Squared, an investment affiliate created
by AltCap focused on Opportunity Zone investments in Kansas and
Missouri.

I want to thank Representative Davids and members of the Com-
mittee for the opportunity to speak today about supporting tech in-
novation and a high-skilled workforce in the Heartland. I will
speak specifically to the importance of access to capital and how it
can help drive business investment in technology and innovation in
the Heartland. As jobs in the manufacturing and agriculture sec-
tors continue to wane, investments in technology, innovation, R&D,
and workforce development are key to ensuring our economy in the
Heartland continues to grow.

While the Heartland offers a number of advantages that make it
attractive for business investment, for example, it is centrally lo-
cated, its low operating and living costs, our good old Midwest work
ethic, we continue to fall short when it comes to attracting venture
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or equity capital. Around 80 percent of venture capital investment
is consistently concentrated on the coasts.

Addressing this disparity is critical to supporting the growth and
development of industries and the broader economy in the Heart-
land. As a CDFI, AltCap is focused on supporting economic devel-
opment through entrepreneurship and small business investment.
By providing financing through CDFI Fund programs, including
the New Markets Tax Credit program and Financial Assistance
Award program, AltCap is supporting start-up and existing small
businesses as well as our local economy. Yet the debt financing
that AltCap provides, while offering significant flexibility to the
borrower, is not always ideal for tech-based businesses because of
the burden of monthly debt and interest payments, not to mention
they typically have few assets to help secure a loan.

That said, many of these businesses are what drive innovation
and are largely responsible for high-skilled workforce development.
They cannot be ignored. With the creation of our recent Oppor-
tunity Zone investment affiliate, Equity Squared, we now have a
tool to deliver the type of capital that can support deeper invest-
ments in tech and innovation in the Heartland, and specifically in
communities that have lacked investment.

The Opportunity Zone incentive gives us the ability to one, at-
tract investment capital both locally and nationally, and two, sig-
nificantly increase our investment in innovation-driven, tech-based
businesses, offering them the type of patient capital they need to
develop and grow right here in the Heartland. Our hope is that by
using the Opportunity Zone incentive we will be able to attract
more investment capital and open up new opportunities for invest-
ment by investors throughout the country in tech and innovation
in the Heartland.

Access to capital and investment tools such as New Markets Tax
Credits and Opportunity Zones will continue to play an important
role in supporting business investment in technology and innova-
tion in the Heartland. Much like our agrarian roots, AltCap and
Equity Squared are committed to leveraging these tools to grow
Kansas and Missouri small businesses and grow our economy.

Representative Davids, thank you for the opportunity to testify
today. I am happy to address any questions that you may have.

Chairwoman DAVIDS. Thank you, Mr. Alonso. Ms. Wahaus, you
are now recognized.

STATEMENT OF TAMMIE WAHAUS

Ms. WAHAUS. Good morning. I am Tammie Wahaus, the Chief
Executive Officer of Elias Animal Health and the Chief Financial
Officer for TVAX Biomedical. I would like to thank the Committee
on Small Business and in particular Representative Davids, for the
opportunity to share my perspective on technology innovation and
a highly skilled workforce in the Heartland. ELIAS and TVAX are
great examples of the translational research being conducted in the
Silicon Prairie. Together, we are advancing a vaccine enhanced
adoptive cell therapy as a treatment for cancer in both humans and
in companion animals.

Collectively, our data demonstrate the potential applicability of
our innovative technology to any type of cancer in humans or in
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dogs. In developing our technology, we have worked with many of
the great research institutions in this region. Scientists, research-
ers, and clinicians, including MDs and veterinarians have all par-
ticipated in laboratory research, preclinical studies, and clinical
trials in humans and in companion animals. We are currently lo-
cated in the Kansas Bioscience Venture Accelerator and have taken
advantage of what was the Kansas Bioscience Authority programs.

First, I would like to focus more on Elias Animal Health and the
job creation that we can accomplish here in this region. We are a
medical biotechnology company that is commercializing now a
novel targeted T-cell based immunotherapy known as Elias Cancer
Immunotherapy or ECI for short. The company’s proprietary and
patented therapeutic approach offers the potential for improved
clinical outcomes with low toxicity, changing the way cancer is fun-
damentally treated in the companion animal market. Elias was
founded in 2014 as a spin-off of the human health company TVAX
Biomedical and a recognition of the market potential for innovation
in the companion animal oncology space.

In 2019, just five short years later, we are commercializing our
technology for the veterinary sector with a platform that has the
potential for all cancer types. Over the past five years, clinical
studies in key canine cancers have been conducted evaluating ECI
in multiple canine cancer types, including osteosarcoma, B-cell
lymphoma, and hemangiosarcoma. To date, nearly 100 dogs diag-
nosed with cancer have been treated with ECI and the results have
included both complete and partial responses with many of those
patients achieving improved survival times compared to traditional
treatments such as chemotherapy and radiation.

The results of our study in canine osteosarcoma have been re-
ported at several scientific conferences around the United States.
In that study, more than half of the dogs treated with ECI survived
over three times longer than what has historically been achieved
with the amputation alone, and one and a half times as long as his-
torically achieved with amputation plus chemotherapy, all that
with minimal adverse events. In the most current analysis, 50 per-
cent of the dogs in the study were reported to be long-term sur-
vivors. They are disease free for periods ranging between four and
six times as long as amputation alone and three times as long as
chemotherapy.

In addition to improved median survival times we observed re-
gression of metastatic disease and slow disease progression, high-
lighting the promise of this therapeutic approach developed right
here in this region for treating cancer in dogs. An application for
conditional licensure been submitted to the USDA Center for Vet-
erinary Biologics. In our manufacturing facility currently located in
Olathe, Kansas, we are manufacturing following the regulatory
guidelines of the USDA.

We have in place a team who together have more than 20 years
of experience in the animal health industry from here in the ani-
mal health corridor and with more than 30 years of experience in
c¢cGMP, vaccine manufacturing and cell culture. We currently em-
ploy seven full-time employees with two part-time employees.

Our scale up plans have already been designed for this facility
that will enable rapid expansion. It can be replicated at a low cost
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and at scale we estimate that we could create manufacturing jobs
for more than 100 microbiologists and scientists along with quality
assurance personnel. This would include both two and four-year de-
grees. Through veterinary specialty hospitals that we are training
and certifying as ECI treatment centers coupled with the positive
clinical outcomes, we intend to build market share of at least
37,000 patients per year generating revenue in excess of $100 mil-
lion per year. Further growth can be achieved through expansion
to markets outside the U.S. as well as in other species such as cats
and horses.

To date, Elias has raised just over $5 million in equity capital
primarily from regional investors. By putting that capital to work,
we have employed a multidisciplinary team that includes expertise
in cancer immunology, veterinary medicine, microbiology, clinical
trial oversight, and regulatory compliance to bring this product to
market.

The progress that we have made in just five years with only $5
million is rare in this industry. A funding round of up to $5 million
is currently being pursued to support the continued expansion of
our commercial launch. The Small Business Innovation Research
program is a potential source of funding for early stage life sciences
companies like ours that provides an opportunity for businesses
like Elias to pursue grant funding that is additive to the capital
raised from investors, and we currently have an application under
considﬁration right now at the National Cancer Institute, so wish
us well.

Raising adequate capital to support the rapid development and
commercialization of this cancer treatment is critically important to
the overall success of the business. Speed to market is key as a
differentiator for innovative technologies. As mentioned, TVAX Bio-
medical was—I am also representing a clinical stage biotechnology
company that is testing the same technology for applications in hu-
mans. They have treated over 200 patients with various types of
cancer, including high-grade gliomas, which is a brain cancer.

Surrogate outcomes demonstrated that 90 percent of the patients
developed an immune response and currently our plan is to conduct
a 75 patient phase 2B clinical trial to assess the technology as a
treatment for newly diagnosed pediatric and adult brain cancer. In
summary, Elias Animal Health and TVAX Biomedical are focused
on changing the way cancer is fundamentally treated. Our mission
is to provide a safer, more effective treatment option for cancer pa-
tients, and to achieve that goal we need increasing access to a
workforce skilled in biologics manufacturing, clinical trial over-
sight, cancer immunology, human and veterinary medicine, and
regulatory compliance.

Bringing a life sciences product to market takes years of sci-
entific and clinical development and costs millions of dollars. From
early stage development through to regulatory approval and mar-
keting takes five to seven years. Along with the great work being
done by Elias Animal Health and TVAX Biomedical, there are
many other important life sciences innovations being created in the
Silicon Prairie.

In my experience, we have a robust angel investor community,
but it is critical that venture funds, institutional investors, and the
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granting agencies become more robust in their support of emerging
technologies in the Heartland. We have great universities that are
building critical education programs to train the workers that will
support the life sciences industry and the expanded support from
the broader investment community would provide the capital to
bring our cancer treatment and other innovations to market.

Thank you for the opportunity to speak to the Committee.

Chairwoman DAVIDS. Thank you for your testimony, Ms.
Wahaus. Mr. Sandt, you are now recognized.

STATEMENT OF BRAD SANDT

Mr. SANDT. Congresswoman Davids, I thank you and the Com-
mittee for the opportunity to testify today. It is an honor to be
joined by my regional colleagues to speak about the great things
happening in the Nation’s Heartland also known as the Silicon
Prairie. I offer this testimony on behalf of Menlo, a tech focused
small business that delivers managed technology services to K-12
schools, municipalities, and other civic entities under the brand’s
K12itc and Civic ITC. Our mission is to reduce the pains associated
with managing technology in resource constrained environments.

As a fast growing organization, Menlo has been previously
named as the top small business in Kansas City by the Greater
Kansas City Chamber of Commerce, and one of the top four most
innovative companies in the Nation by the National School Boards
Association. In a little under 10 years, Menlo has encountered a
significant amount of success operating in the region.

There are several factors that have contributed to this success.
The area’s central location provides access to most of the country
within a four-hour flight, and the area’s low cost of living creates
an intersection of affordable talent and a high quality of life. The
assistance of regional economic development programs and commu-
nity support organizations have enabled Menlo to reinvest in
1glrowth and seek guidance in critical times throughout the company

istory.

The company has recently leverage a Small Business Adminis-
tration’s 504 loan program to secure a new office location for the
next phase of growth. All of these things have combined to create
a distinct advantage of operating a tech-centric small business in
the Silicon Prairie. While there are many positive factors, we con-
tinue to combat a fundamental and limiting issue.

Ultimately, we face a challenge of an adequately trained and
available workforce to fill tech jobs. In an effort to address this,
much work is being done with local foundations, community
groups, school districts, higher ed, and businesses throughout our
region. It is a challenge that will require cooperation and support
at all levels to effectively solve. At Menlo, we are working to build
the workforce by hiring student interns and commonly offer full-
time employment after graduation.

The company also works to identify tech minded individuals who
have a desire to enter the workforce but may lack experience.
Menlo hires these individuals with an associated 30, 60, 90, and
180 day learning plan to actively train technical aspects of the as-
sociated role. While this provides long-term staffing impact, it is a
challenge to implement in a resource constrained small business.
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While there are many activities focused on addressing the work-
force shortage, I believe a crucial workforce issue remains over-
looked. The issue is the lack of mastery, the long-term potential to
inhibit innovation, reduce quality of products and services, and ul-
timately impact competitiveness of the country on a global scale. In
our observation, the stress on the workforce and the ongoing trend
of changing jobs more frequently creates a lack of individuals who
are masters in their field. Quite simply, we do not have enough ex-
perts.

All that said, the state of tech-centric small businesses in the
Heartland is in full throttle and continues to increase in relevancy
compared to on a national scale. Local, regional, and Federal pro-
grams continue to provide key elements of support to fuel this
growth. As previously stated, adequately and trained available
high-tech workforce continues to be an ongoing challenge with long-
running consequences.

Philosophically, we should think big, focus on relentless innova-
tion, and develop expertise in the workforce. With proper support,
small businesses can be the catalyst for achieving these aspira-
tions. Thank you for your support of small businesses and thank
you for your time today.

Chairwoman DAVIDS. Thank you, Mr. Sandt. Mr. Silva, you are
now recognized.

STATEMENT OF DANIEL SILVA

Mr. SILVA. I am honored to be here today representing the KCK
Chamber of Commerce. We are very pleased to see the Committee
on Small Business exploring opportunities to attract tech, innova-
tion, and a highly skilled workforce in the Heartland and we look
forward to participating in an ongoing conversation to ensure that
the Wyandotte County and KCK community benefits.

I am here to provide testimony in support of smart regulation
and legislation, programs, and access to opportunities that will po-
sition entrepreneurs, start-ups, and local small businesses for
growth and sustainability. We are in favor of continued support of
a high-quality education pipeline that creates a career ready work-
force for the benefit of all Kansans. The KCK Chamber supports
the collection of sales and use tax on e-commerce sales, in which
sales tax are collected in such a way that does not place an unrea-
sonable or onerous compliance burden on business, specifically
small business that have less ability to administer compliance.

The KCK Chamber is proud to be at the forefront of the commu-
nity’s success by enhancing and leveraging talents and resources of
its diverse members to sustain and catapult development opportu-
nities throughout the metropolitan area. The Chamber is excited to
serve as the convener and connector for over 500 local and regional
businesses to collaborate on efforts that improve the economic vital-
ity and quality of life for our diverse region. This in turn creates
opportunities in KCK and Wyandotte County which build a quality
community to live, work, and conduct business.

We want to note that 60 percent of our KCK Chamber’s member-
ship is comprised of businesses with 25 employees or less. So very
much as small business chamber. As a non-partisan organization,
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the Chamber actively represents and advocates on behalf of its
membership at the local, State, and national level.

The KCK Chamber supports a transparent legislative process
that follows the traditional Committee formant to ensure a fair
hearing of all legislative issues facing the State of Kansas for the
benefit of the citizens of the State. Thank you for your time.

Chairwoman DAVIDS. Thank you, Mr. Silva. Well, I appreciate
the testimony that you have all provided here today, and we will
start with our questions for the second panel. And I will do the
first question. So the first thing I would like to do is Ms. Parasker,
demand has increased for the jobs that we have been discussing
today.

In your testimony touched on that, whether it is certifications re-
quirements on educational attainment, two-year, four-year, and
that sort of thing. What do you see as, when you look at the in-
creased number of people that are kind of coming through your
training program, what do you see as the, I guess, space for growth
there?

And then also, could you talk maybe a little bit more in detail
about how companies like you have already done it, start to be
more innovative with removing some of the requirements that I
think we are traditionally used to seeing?

Ms. PARASKER. Sure. I think by bringing innovation in the
process rather than only concentrating on products, it helps the
ever changing and growing information technology industry. I am
not against four year degree. This is about going beyond just the
skills or the resources of the students that are coming out of these
four year degree colleges.

There is a point that we wanted to make more prominently is,
for four years, that is a fixed learning curriculum through a college.
Once the student comes out of that four-year degree college, they
have the very good understanding on of the basics of programming
language, but any other skills that they have been taught in the
college is rapidly getting replaced with newer technologies and new
ways of doing the same, you know, technology.

So what we have found is innovation in bringing that education,
whether it be in trainings, whether it be in internships or appren-
ticeships, giving it more thought and a process based approach
rather than treating the students more of, you know, in a very slow
balsled learning that is traditionally being done through a four-year
college.

Really make innovation happen within the technology industry.
If we don’t form a formulated process based approach, everybody
will try to do their own thing and that is not going to be beneficial
for the end result of how the industry will be morphed into.

So if we want to innovate more in the space, it is about how do
we bring in more of the higher tech technology processes that can
be implemented, just like how IT moved from being a waterfall
methodology to Agile and scrum methodology. The same kind of
methodologies can be used in creating education process for stu-
dents with lack of financial support to go through a four-year de-
gree college.

Chairwoman DAVIDS. Thank you, and I would like to follow that
up with Mr. Sandt, you spoke in your verbal testimony about the
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need to philosophically think in a different way about how we ap-
proach our training and workforce development and this concept of
getting to mastery and having more people who are experts.

After hearing about a process based approach and what that
might look like, can you talk a little bit about what you are seeing
in the K through 12 space in terms of what do those new models
of learning look like for the students that are really going to be
taking positions, jobs and are going to be in really areas that I
think that some of us can’t even conceptualize at this point? If you
could talk about that, and then maybe also some of the outcomes
that you are seeing from these newer models.

Mr. SANDT. Thank you for that question. The great news is that
our K-12 schools are very active on a day-to-day basis with this
topic. And in particular when you look at high school environ-
ments, there is a heavy emphasis and focus on experiential learn-
ing to where the students are able to try different roles, different
fields out while they are still in high school to determine if it is
a path of study that they would like to achieve.

These students are either able to confirm that is something that
they would like to do or change. But the great part about that is
that program not only exposes students to businesses career oppor-
tunities, but also works to place teachers in programs that are ex-
posing them to opportunities in the workforce.

Many students do not go the four-year path in today’s world and
there are many, many opportunities. But it continues to be a chal-
lenge though with the perspective of parents who may feel like the
four-year degree is the only way to go, and so continuing to expose
our communities to that information is critical. Also, schools, K-12
schools, are working to start this at a much earlier age. You see
STEM programs moving all the way down into elementary schools
now in terms of learning and developing those skill sets for the fu-
ture.

In terms of outcomes, we are seeing substantial amount of
growth in this, particularly where we have sponsored students at
the high school level and have ultimately hired them for paid in-
ternships over the summer, and those who do not go on to four-
year degrees moving to a full-time role at which point we have
been able to also put them into internal development programs
within the company.

So the landscape is absolutely changing. In terms of mastery,
there still is a challenge because much of the workforce develop-
ment is focused on getting people to the entry point that is needed
for the roles. And so we need to continue as a whole community
to foster lifelong learning, continue those programs and companies
to develop individuals because expertise matters.

And then once we have experts, the more that they can share,
the more value is gained.

Chairwoman DAVIDS. Mr. Alonso, well actually hold on. I was
thinking of something while you were answering the question,
which is I have had the opportunity to go to a number of schools
and speak with a number of educators in the third district, and I
was just at Bonner Springs High School and they were showing me
some of the technologies and coursework that they have. I mean
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they have an AutoCAD class. They have got 3D printers. They are
working on robotics.

And I know that this is happening not just in Wyandotte County,
but it is also happening in Johnson County with, I think, the
Shawnee Mission School District has an Aeronautics or Aerospace
program. And so I think that it is very encouraging to see that in
the third district hopefully we are—I would love to toot the horn
of the third district because I think that some of our high schools
and school districts are already getting out in front of that now.

So now, Mr. Alonso, first I want to say I love CDFIs, but I would
love to ask you about, you have the chance to see many different
founders startup businesses, folks who are interested in expanding
and growing their businesses, and I am curious if you have seen
instances where founders or enterprises are unable to expand be-
ca‘l?lse they are unable to find the workforce that they need to do
07

And then as kind of a follow-up, what are the ways that you see
an organization like AltCap or, you know, someone who is part of
the lending piece of the entrepreneurial ecosystem as being able to
foster or help figure out ways to address the workforce shortages?

Mr. ALONSO. Thank you for the question and thank you for
being such a champion for CDFIs. You know, I was just at an event
last week that was organized by the KC Startup Foundation called
“Back to KC” where they brought founders back to Kansas City
that had moved away from Kansas City with their business. And
I think you know one of the issues that they had when they started
their company in Kansas City and moved away was the lack of cap-
ital but also high skilled workforce where they felt they could grow
their business.

And I heard that from a number of founders. So I think that is
definitely an issue that, you know, we are maybe not necessarily
directly involved in around the workforce development, but cer-
tainly, you know, it is something that we can support by providing
the capital to businesses so they could stay here if we can remove
that hurdle or that challenge that they have.

And like Ms. Parasker said, it is a process, innovation is a proc-
ess, but also business development is a process, financing busi-
nesses is a process, and kind of getting you know, a community or
getting institutions to support businesses throughout their life
cycle and being willing to take risk and invest in businesses. We
do that on a daily basis.

Chairwoman DAVIDS. Thank you. So I want to get to Ms.
Wahaus here. Well, first of all, as a dog lover, I appreciate the
work that you are—I threatened to bring a picture of my dog that
I had for a long time, Girl Dog, and enter her into the Congres-
sional record, but I decided against it. But I do appreciate the work
you are doing fighting canine cancer and recognizing the impor-
tance that companion animals play in our lives.

And as a company that is involved in some pretty cutting-edge
research and technology in this area, can you talk a little bit about,
you mentioned a little in your in your testimony, but do you have
any maybe specific examples that would be helpful for us for what
it looks like trying to find people with the biomedical or other skills
that you need?
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And then, I suppose if you could talk a little bit about, do you
know of any apprenticeships or other type of programs that we
might be made aware of that would be good for us to be sup-
porting? Thank you.

Ms. WAHAUS. Sure. Thank you for the question. In terms of
finding the workforce, there are a number of places that we look
to. The KU Edwards Campus runs a biotechnology degree program
and they actually have a requirement for each of the students in
their final semester, they must participate in an internship.

So we have taken advantage of that program and obviously our
goal is to bring someone in as an intern, turn them into a full-time
hire. From other sources, there are a number of agencies in the re-
gion that specialize in biotechnology skilled workforce. It is a work
force that does tend to move companies fairly often, so I do experi-
ence some of that same issue in terms of trying to train them in
our ways of manufacturing and then retain them.

What we have done internally, because there is a limit to what
the universities can teach and the technical schools, so what we do
is we look for individuals that have great skills in what we refer
to as aseptic processing technique, which means that you manufac-
ture without introducing any contaminants. And so we look for that
skill, number one, that can be taught at the university level, it can
be taught in the two year programs, the four-year programs, as
well as a technical schools.

We also then have developed an internal certification program
when they come in. We have about a three-month program where
we work them through the various aspects of the biological manu-
facturing process to develop the rest of the skills that are unique
to our particular manufacturing. So I think the internal certifi-
cation programs are critical in terms of training that staff and
bringing their university knowledge or their technical knowledge
into your specific manufacturing process.

Chairwoman DAVIDS. Okay, thank you. So, Mr. Silva, I would
love to get your input after hearing from our Kansas Secretary of
Labor and the Secretary of Commerce, can you talk a little bit
about how the Kansas City Kansas Chamber of Commerce works
either with those specific Departments or other folks at the State
level? And then if you could maybe a little bit about the work that
you might do with folks at the Federal level to expand workforce
development or other opportunities in the Kansas City Kansas
area.

Mr. SILVA. Thank you for the question. Definitely appreciate
hearing from Secretary Toland and Secretary Garcia. I think the
level of engagement that we have had with this Administration has
been fantastic. We really appreciated the focus that these folks and
yourself, Representative Davids, have put not just on the third dis-
trict and Wyandotte County, but the urban core as well. You know,
we are continuing the conversation.

It is of note that you know, Secretary of Commerce has expressed
interest in visiting more of our urban small businesses and hearing
more from those folks. We have been able to have a round table
with you and then that has been very beneficial to us and hopefully
to you so that we can further communicate, you know, what our
businesses are going through in Wyandotte County.
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So I think on the Federal level the engagement has been great.
And again on the State level has been fantastic. Now, we have not
come up with a set strategy on how to, you know, really address
the urban core which I think for us is becoming even more impor-
tant. As a chamber we are pretty spread out in Wyandotte County,
but the Legends and Village West is doing well. 39th and Rainbow
area obviously is doing well with the KU Med.

But we are now beginning to see hopefully a resurgence of the
urban core and I think it is going to take commitment and leader-
ship and some risk taking, and definitely some support of those
businesses that would either like to locate their businesses there
or start to business there. And all that is going to take private-pub-
lic collaboration and employee engagement to ensure that we are
showing up that urban core piece specifically around women-owned
businesses and minority-owned businesses.

I think there is still a gap there on the entrepreneur piece, defi-
nitely on the tech, and innovation piece of opportunities for these
folks to enter that space and be successful in that space. You know,
I hear from folks that it is hard for them to grow their business
because they are not securing the big contracts or the big grant
dollars, and oftentimes are not invited to participate in those con-
tract as subs. So it is going to take all of that.

We also have a very engaged Mayor and Commission at the local
level. So I think everyone is kind of pointing at, you know, really
lifting up this community, but we are going to have to take it in
pieces in terms of the workforce piece. Our sister organization, Wy-
andotte Economic Development Council leads a Workforce Solu-
tions Committee where they are bringing folks to the table like the
community college, employers, because we hear it every day, right.
They cannot hire enough folks, whether it is construction, you
know, the trades, you name it.

We do have an under trained community here in Wyandotte
County and it is going to take us, you know, working more closely
with employers, the school districts, the community colleges to real-
ly get to the solution on this.

Chairwoman DAVIDS. Thank you, Mr. Silva. And I think that
one of the things that we heard a little bit about earlier was from
our regional SBA Administrator has to do with 8(a) contracting,
and I think that is an area where our office can definitely try to
get folks connected. And I look forward to having conversations
with you about that specific program, and then additional con-
versations about just other types of Federal contracting that we
that just explore and see ways that we can work together.

So I am only going to do I think one more question. It is actually
a great segue-way when Mr. Silva was mentioning access to oppor-
tunities. Ms. Parasker, you have been a leader in promoting STEM,
particularly in underserved and under-resourced communities and
I wonder if you could speak a little bit to that goal and advance-
ments in either innovative ways of thinking on that and you know
in the entrepreneurial ecosystem that I know you are a very active
in, and whether or not you are seeing sufficient advancement?

And if not, what do you suggest that either the people in this
room or our office can be doing to help support that?



31

Ms. PARASKER. Absolutely. It has been a true pleasure. I have
lived in Overland Park, Kansas for 19 years now. First 15 or so,
maybe 14 years or so, was almost like a bubble. A corporate job,
you know, family and everything. Like I mentioned in my testi-
monial, once I started volunteering into areas beyond our bound-
aries, I could realize and I could see the real-time impact of the
students, of kids, who are actually truly not getting the knowledge
in their schools, their communities, their institutes around.

It has changed quite a bit since four years to now, I agree, with
a lot of ecosystem partners and awareness is going on. But I also
call it STEM noise that has converted a lot of awareness to only
noise. And what is happening is we need to make sums so that we
can hit the frequency right for these kids. There is awareness and
there is no opportunity which creates frustration.

So what we need to do is now cultivate more opportunities to
take that awareness from the society that we have created quite
a bit. Very good activities. I am not saying they should not be con-
tinuing, but also focus on opportunities that are actually creating,
you know, real time interaction for those kids saying yes, I need,
I have the awareness that there is health sciences. I have the
awareness of education training. I have an awareness the tech-
nologies. It is really not vertical. It is a horizontal and on all
verticals, but what do I do now? Where do I go to learn it?

School does not teach me because computer science is not a man-
datory subject in schools. There are robotics and all those activities
that are more of spark events, is what they are called, that is even
more creating more activities and awareness. But when they reach
their house, they do not have Wi-Fi. They do not have computers.
They do not have access even if somebody donates a physical com-
puter, not talking about laptops, a physical computer, they don’t
have place to put it in their house.

That is what I experienced. When I saw that, I said and I had
girls who are 16 years old saying I was told that I have no opportu-
nities and there is no, you know, next steps for us. And I want our
community to think beyond just initiatives and get to work. We
may fail at certain things where I think we have to start working
and really putting actions in place.

There are so many kids who need us. And in fact, this country
needs those kids. Let’s not go, you know, only those kids. We are
not helping only those kids, we are helping ourselves. If we do not
help each other, we as a country will not keep our innovative edge
in the world in United States.

Chairwoman DAVIDS. Thank you. Well, that is a powerful an-
swer for us to finish panel on. I appreciate all of you and respond-
ing to the questions that we had, so thank you very much. So I will
just close with this that while our region has always had a strong
industrial and manufacturing base, we are definitely seeing a shift
in our economy.

We heard firsthand today from our witnesses that because of our
region’s talented workforce, quality, schools, and infrastructure
that we are emerging as a magnet for investment and a growing
startup community, but we also know that businesses are still hav-
ing trouble finding adequate talent to continue to grow those busi-
nesses.
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This is where I think what we have seen today is where business
and Government can come together to work on programs to edu-
cate, to train, and retrain, and create that workforce for the 21st
century economy that we need, along with supporting affordable ac-
cess to capital and entrepreneurial development programs and in-
novation. This is what is going to allow our small businesses to
strengthen our communities.

Finally, I want to just thank all of you for sharing your stories,
for providing testimony and giving us some really great ideas about
how we can help your small businesses, emerging businesses, and
the rest of our entrepreneurial ecosystem to grow and thrive.

At this point, I would just ask unanimous consent that members
have 5 legislative days to submit statements and supporting mate-
rials for the record.

Without objection, so ordered.

And if there is no further business to come before the Committee,
we are adjourned. Thank you.

[Whereupon, at 12:35 p.m., the Committee was adjourned.]
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Silicon Prairie: Tech, Innovation and a High-Skilled
Workforce in the Heartland

Testimony by David Toland, Kansas Secretary of Commerce

Good morning, Representative Davids and members of the Small
Business Committee. Thank you very much for the invitation to
testify before you today. I'm pleased to have the opportunity to talk
with you this morning about the state of innovation and technology
in Kansas, both where we’ve been and where we have the potential
to go as a state.

Let’s talk first about the state’s early foray into the tech sector.
In the years following the publication of the 1986 Redwood-Krider
Report, the Kansas Legislature and the state moved boldly on a bi-
partisan basis to establish new, innovative tools for economic
growth. Their extraordinary vision and action put Kansas on the
map as a leader for advancing economic development efforts—in-
cluding specifically in the areas of technology and innovation. Our
state had tools that no other state had, which were truly the envy
of economic development experts in other states.

The Kansas Technology Enterprise Corporation (KTEC) was es-
tablished in 1986 to stimulate the start-up and advancement of
technology companies in Kansas. KTEC’s investment portfolio le-
veraged public and private dollars to invest early stage capital, fa-
cilitate programs to train and develop entrepreneurs and focus on
innovations that prepared the next generation of jobs in the knowl-
edge industry.

Drawing on those successes, the 2004 Kansas Economic Growth
Act created the Kansas Bioscience Authority. At that time, the Leg-
islature and the Governor—again, on a bipartisan basis—recog-
nized another key opportunity.

Pulling from the strength of our agricultural heritage, the Kan-
sas Bioscience Authority advanced solutions in agribusiness and
helped Kansas establish and maintain the largest concentration of
animal health companies in the world, now recognized as the heart
of the Animal Health Corridor. By drawing from a world-class agri-
cultural research institution in Kansas State University and world-
class medical programs at the University of Kansas, researchers
made breakthroughs in oncology, information technology, medical
devices and other important areas of human and animal health.

These investments played a huge role in securing a home for the
National Bio and Agro-Defense Facility in Manhattan, as well as
securing the NCI Cancer Designation for KU Medical Center.

This work was truly ahead of its time, and the bold vision left
behind a legacy of innovation and collaboration across our state’s
economic development efforts. Kansas continues to benefit today
from the foresight and ambition of business and political leaders of
the past thirty years.

But, the economic environment has changed. Nationally, tech-
nology growth, commerce and innovation are moving at unprece-
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dented rates, and the job growth and economic impact associated
with tech show no signs of slowing down.

There are reasons to be optimistic about the future of tech and
innovation in Kansas. Just yesterday, the KC Tech Council re-
leased a comprehensive report on the current state of the region’s
tech industry. The median tech occupation wage in Kansas is high-
er than that of many other Midwest states. And, tech has per-
meated the Kansas City metro’s employment base more than it has
in peer cities, with 9.2 percent of Kansas-side of KC workers em-
ploved in tech

occupations, compared to cities like Indianapolis at 7 percent and Nashville 6.1 percent. In fact,

Kansas City had the seventh-highest net gain for tech talent labor among the largest tech
markets in North America over the past five years.

However, these positive developments are concentrated to only a few geographies, and the
bigger picture creates reason for concern. Once a leader in technology and innovation, Kansas
has sadly fallen behind in recent years. We have experienced a loss of both tech jobs and tech
businesses. In 2018, the state of Kansas posted the second-highest amount of tech job losses
among all 50 states and posted a net loss of total tech businesses operating in the state
compared to the year prior.

Simply put, this is unacceptable. We have an obligation to the peopie of Kansas to understand
what's driving this decline and to make the necessary adjustments to change the trajectory of
tech and innovation in our state.

There are programs and incentives already in place that help address Kansas’ challenges of
attracting and retaining tech businesses and knowledge jobs. One example is the Angel
Investor Tax Credit Program, which encourages investment in smali businesses. Eligibility for
the program requires a business demonstrate an innovative and proprietary technology —
incentivizing tech startups in the state.

We've also implemented unique workforce development programs such as Workforce AID — or
Workforce Aligned with Industry Demand. Workforce AID brings together stakeholders from
government, business and higher ed to address very specific workforce needs with targeted job
training, certification programs and paths to employment at Kansas businesses.

Last month, we made an important addition to our executive team at Commerce in hiring Trent
Armbrust as director of strategy for technology and bioscience. This is a new leadership role
and is critical to ensuring we rebuild relationships with private- and public-sector partners as
Kansas seeks to help advance new technologies, support innovative research, create new jobs
and further advance its leadership across key tech and bioscience sectors.

Our state universities are also engines of innovation and tech growth with institutions such as
the National Bio and Agro-defense Facility at Kansas State University and the Bioscience and
Technology Business Center at the University of Kansas.

Earlier this year, Governor Kelly announced the Department of Commerce would undertake an
initiative to research and analyze the Kansas economy and deliver an economic development
biueprint for the state — one with innovative strategies for business recruitment and retention.
Just yesterday, we announced that work on the Kansas Framework for Growth had begun,
kicking off the development of a comprehensive strategy to accelerate economic growth in
Kansas.

The Kansas Framework for Growth marks the first time since 1986 that our state has taken a
deep look at our economy and aligned our economic development tools with our state’s
strategic opportunities. A very important component to this plan is a special focus on what it will
take to grow the tech sector of our economy, including partnering with businesses and higher
education to address the development of a hsghly skilled workforce to fill the knowledge jobs we
would like to recruit to our state.

Silicon Prairie: Tech, innovation and a High-Skilled Workforce in the Heartland, David Toland, Kansas Secretary of Commerce
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These are just a few of the steps the state of Kansas has taken to begin regaining our position
as a leader in technology and innovation, but we have a long, challenging road ahead.
Technology is redefining our economy and our lives at a fundamental level, and we must find
ways to make Kansas competitive again. The future of our economy depends on it.

| understand that | have a five-minute time limit this morning, so, at this time, | would like to

thank you again for the opportunity to be here with you today, and | am happy to answer any
guestions you may have.

Silicon Prairie: Tech, Innovation and a High-Skilled Workforce in the Heartland, David Toland, Kansas Secretary of Commerce
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Testimony by Secretary Delia Garcia
Small Business Committee Field Hearing
October 08, 2019
Kansas City Community College
Kansas Department of Labor, Labor Market Info on Workforce Development

Congresswoman Sharice Davids and Committee Members,

As you may know, [ grew up ina Kansas small business setting, my family’s restaurant that was established in
1963. 1 want to thank you all for the work and legislation this committee does for small businesses in Kansas.

Our Kansas Department of Labor has a lot to offer Kansans, whether you are an employer, an employee, a job
seeker, a policy maker, an educational institution or an average Kansan. We provide assistance with
unemployment insurance, wage claims and workers compensation. We provide safety trainings across the state
and permits for amusement rides operating in the state of Kansas. Our Labor Market Information Services
division, or LMIS, collects data, aggregates and analyzes this data, and serves as a resource for Kansas
employment related data like job vacancies, wage and job growth or loss, unemployment insurance claims, and
administers and analyzes the data of some of our federal workforce development programs.

Recently, I shared the State of Labor Report to the public that can be found on our website www.dol.ks.gov,
which shared a summary and regional highlights of our Annual Kansas Economic Report. A recent highlight [
would like to share with you is that our unemployment rate is the lowest it’s been since May 1999 at 3.2
percent. The private sector grew by nearly 18,000 jobs over the past 12 months and real hourly earnings
continue to show strong growth compared to last year. Though these numbers are good, we remain in a tight
labor market like the rest of the U.S. It is an opportune time to focus on areas where we could position Kansas
as a leader in our country.

We have provided data below that highlights where Kansas is currently and possible opportunities that could
better position our state workforce for the future.

I would like to invite you to follow us on Facebook, Twitter, Instagram, and YouTube as well, where our
followers can learn up-to-date information. | am happy to answer any questions and provide any other data
charts you may request.
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Projected Annual Job Openings by Education
2016 - 2026
Kansas

High schootl diptoma or equivalent 68,940

No formal ecacational credential

Bachelor's degree

26,506
Postsecondary non-degree award

Some coliege, no degree

Associate degice B Job Openings due to Exits
| : & Job Openings due to Transfers

Doctoral or professional degree 2,003 :

B Job Openings due to Growth

Master's degree @ 1878
] :

- 10,000 20,000 30000 40000 30,000 60000 70000 80000

Sougee: Kantas Deparment of Labor, Labor Maket Information Services (LIS}
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Labor Market Overview of Computer and Mathematical Occupations
Kansas
2019 and Projected 2026
Standard Job Projected {2019 Median
Occupation Current Openings | Annual Annual
Code Oceupation Title Employment’ 2019° ()penings:3 Wa\gc1
11-3021 Computer and Information Systems Managers 3,010 63 275 $117,156
11-9041 Architectural and Engineering Managess 1,520 20 122 $124,932
15-1111 Computer and Information Research Scientists 100 11 $93,953
15-1121 Cormputer Systems Analyses 4,810 23 387 $73,185
15-1122 Information Security Analysts 760 86 71 385,812
15-1131 Computer Programmers 1,530 19 102 §73,34%
15-1132 Software Developers, Applications 5,570 310 553 $83,303
15-1133 Software Developers, Systems Software 1,870 14 236 £89.259
15-1134 Web Developers i 860 10 110 $58,056
15-1141 Database Administrators 730 79 81 $78,404
15-1142 Network and Computer Systems Administrators 5,820 110 345 §72,388
15-1143 Computer Network Architects 1,600 13 104 $89,885
15-1151 Computer User Support Specialists 7,420 148 719 $43,686
15-1152 Computer Network Support Specialists 910 7 65 $46,983
15-1199 Computer Qccupations, All Other 1,340 203 138 §76,513
15-2011 Actuarics 330 il $101,115
15-2021 Mathematicians K
15-2031 Operations Research Analysts 780 13 100 $83,749
15-2041 Statisticians 130 8 26 $83,667
15-2091 Mathematical T'echnicians
15-2099 ¢ Mathematical Science Qccupations, All Other Hohk
17-2061 Computer Hardware Enginecrs a7 41 $81,218
e Confidential
Source: Kansas Department of Labor, Labor Market Information Services

1. 2019 Kansas Wage Survey

2. Spring 2019 Kansas Job Vacancy Survey

3. Kansas Long-Term Occupational Projections, 2016-2026
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Labor Market Overview for STEM Occupations

Kansas
2019 and Projected 2026
Standard Occupation Title Current Job Projected | 2019 Median
Occupatio Employment' | Openings | Annual Annual
n Code 2019* Opening Wage'
§

11-3021 | Computer and Information Systems 3,010 63 275 $117,156

Managers
11-9041 | Architectural and Engineering Managers 1,520 20 122 $124,932
11-9111 Medical and Health Services Managers 3,890 209 338 $85,610
119121 Natural Sciences Managers 250 13 Hxk $115,214
15-1111 Computer and Information Research 100 11 $93,953

Scientists
15-1121 | Computer Systems Analysts 4810 23 387 $73,185
15-1122 | Information Security Analysts 760 86 71 §85,812
15-1131 Computer Programmers 1,530 19 102 $73,349
15-1132 | Software Developers, Applications 5,570 310 553 $83,303
15-1133 Software Developers, Systems Software 1,870 14 236 $89,259
15-1134 1 Web Developers 860 10 110 $58,056
15-1141 Database Administrators 730 79 81 $78,404
15-1142 | Network and Computer Systems 5,820 110 345 $72,388

Administrators
15-1143 Computer Network Architects 1,600 13 104 $89,885
15-1151 Computer User Support Specialists 7,420 148 719 $43,686
15-1152 | Computer Network Support Specialists 910 7 65 $46,983
15-1199 | Computer Occupations, All Other 1,340 203 138 $76,513
15-2011 Actuaties 330 ek $101,115
15-2021 Mathematicians ek
15-2031 | Operations Research Analysts 780 13 100 $83,749
15-2041 | Statisticians 130 8 26 $83,667
15-2091 Mathematical Technicians
15-2099 Mathematical Science Oceupations, All ok

Other
17-1011 Architects, Except Landscape and Naval 940 3 90 $71,103
17-1012 Landscape Architects 260 47 19 $59,188
17-1021 Cartographers and Photogrammetrists 120 7 16 $56,909
17-1022 Surveyots 450 3 48 $55,967
17-2011 Aerospace Engineers 2,220 87 135 $102,877
17-2021 | Agticultural Engincers 30 xx e
17-2031 Biomedical Engineers 40 sk $74,819
17-2041 Chemical Engineers 200 5 10 $97,813
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17-2051 | Civil Engineers 2,340 92 198 $76,024
17-2061 Computer Hardware Engineers 370 41 $81,218
17-2071 Electrical Engineers 1,960 93 188 $85,973
17-2072 Electronics Engineers, Except Computer 1,560 53 56 $89,668
17-2081 Eavironmental Engincers 370 31 32 $83,719
17-2111 Health and Safety Engineers, Except 170 13 $82,405
Mining Safety Engineers and Inspectors
17-2112 Industrial Engineers 2,920 162 172 $77,306
17-2121 | Marine Engineers and Naval Architects HEK
17-2131 | Matertals Enpineers ok 5 10 $100,791
17-2141 Mechanical Engineers 2,710 170 207 $76,803
17-2151 | Mining and Geological Engineers, 1 oHx
Including Mining Safety Engineers
17-2161 Nuclear Engineers Hokox 1 il $109,436
17-2171 Petroleum Engineers 150 12 $110,210
17-2199 | Engineers, All Other 600 5 49 $81,078
17-3011 Architectural and Civil Drafters 380 65 60 $49,213
17-3012 | Electrical and Electronics Drafters 260 13 ook $43,323
17-3013 Mechanical Drafters 1,130 64 102 $48,8376
17-3019 | Drafters, All Other 60 9 $45,975
17-3021 Aerospace Engineering and Operations 460 2 34 $62,558
Technicians
17-3022 | Civil Engineering Technicians 1,060 73 130 $44,616
17-3023 | Electrical and Electronics Engineering 840 5 86 $61,286
Technicians
17-3024 | Electro-Mechanical Technicians i
17-3025 | Environmental Engineering Technicians 100 1 11 $49.410
17-3026 | Industrial Engineering Technicians 580 2 47 $49,440
17-3027 Mechanical Engineering Technicians 370 2 36 $52,685
17-3029 Engineering Technicians, Except Drafters, 580 1 oxk $55,770
All Other
17-3031 Surveying and Mapping Technicians 430 1 72 $40,722
19-1011 Animal Scientists 30 11 HAOK $60,144
19-1012 Food Scientists and Technologists 280 8 38 $69,907
19-1013 Soil and Plant Scientsts 370 4 66 $52,516
19-1021 | Biochemists and Blophysicists 3 o
19-1022 | Microbiologists 110 6 5 §47,902
19-1023 Zoologists and Wildlife Biologists 180 13 $53,007
19-1029 | Biological Scientists, All Other 250 2 20 $60,238
19-1031 Conservation Scientists 140 17 $69,819
19-1032 | Forestets 30 Akx $57,228
19-1041 | Epidemiologists 30 ek $64,046
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19-1042 Medical Scientists, Except Epidemiologists 560 36 69 $70,230

19-1099 | Life Scientists, All Other 10 i $93,010

19-2011 | Astronomers 1

19-2012 | Physicists 20 9 ok $187,125

19-2021 Atmospheric and Space Scientists 130 3 6 $87,124

19-2031 | Chemists 660 15 49 §73,841

19-2032 | Materials Scientists R

19-2041 Environmental Scientists and Specialists, 470 14 72 $65,411
Including Health

19-2042 | Geoscientists, Except Hydrologists and 250 4 29 $70,875
Geographers

19-2043 Hydrologists 30 51 h¥ $62,654

19-2099 Physical Scientists, All Other 130 2 9 $102,429

19-3011 Economists 40 2 Hox $65,967

19-3022 Survey Researchers 130 28 $47,858

19-3031 Clinical, Counseling, and School 1,030 43 121 $58,903
Psychologists

19-3032 | Industrial-Organizational Psychologists

19-3039 | Psychologists, All Other 120 4 7 $102,423

19-3041 | Sociologists

19-3051 Utban and Regional Planners 270 1 27 $63,832

19-3091 Anthropologists and Archeologists 10 otk $46,769

19-3092 | Geographers ok

19-3094 | Political Scientists

19-3099 | Social Scientists and Related Workers, Alt 200 5 23 $78,055
Other

19-4011 Agricultural and Food Science Technicians 400 2 41 $39,093

19-4021 Biological Technicians 300 43 84 $40,111

19-4031 Chemical Technicians 500 1 53 $38,609

19-4041 Geological and Petroleum Technicians 50 4 13 $46,934

19-4051 | Nuclear Technicians ak

19-4061 Social Science Research Assistants 30 20 okt $46,589

19-4091 Environmental Science and Protection 390 2 53 $45,699
Technicians, Including Health

19-4002 Forensic Science Technicians 330 5 43 $51,100

19-4093 Forest and Conservation Technicians 80 8 $51,005

19-4099 Life, Physical, and Social Science 350 105 42 $49,831
Technicians, All Other

25-1021 Computer Science Teachers, Postsecondary 150 17 13 $68.746

25-1022 | Mathematical Science Teachers, 470 14 22 $64,619
Postsecondary

25-1031 Architecture Teachers, Postsecondary 140 2 kK $91,699
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25-1032 | Engineering Teachers, Postsecondary 310 14 7 $101,110

25-1041 Agricultural Sciences Teachers, 240 65 4 $93,592
Postsecondary

25-1042 | Biological Science Teachers, Postsecondary 370 34 18 $60,660

25-1043 | Forestry and Conservation Science ok
Teachers, Postsecondary

25-1051 Atmospheric, Earth, Marine, and Space 110 1 4 $78,321
Sciences Teachers, Postsecondary

25-1052 | Chemistry Teachers, Postsecondary 150 5 4 $86,465

25-1053 Environmental Science Teachers, 20 ok $63,515
Postsecondary

25-1054 Physics Teachers, Postsecondary 110 6 Frk $97,192

25-1061 | Anthropology and Archeology Teachers, 90 X $59,902
Postsecondary

25-1062 | Area, Ethnic, and Cultural Studies 110 Aok $69,482
Teachers, Postsecondary

25-1063 Economics Teachers, Postsecondary 90 4 ook $112,120

25-1064 | Geography Teachers, Postsecondary pokok

25-1065 | Political Science Teachers, Postsecondary 110 2 el $50,267

25-1066 | Psychology Teachers, Postsecondary 270 12 14 $71,843

25-1067 | Sociology Teachers, Postsecondary 250 2 4 $68,710

25-1069 Social Sciences Teachers, Postsecondary, 100 3 o $69,623
All Other

25-1071 Health Specialties Teachers, Postsecondary 380 117 55 $75,628

25-1072 Nursing Instructors and Teachers, 530 17 67 $59,285
Postsecondary

29-1011 | Chiropractors 480 13 $54,369

29-1021 Dentists, General 960 34 33 $155,949

29-1022 | Oral and Maxillofacial Surgeons ok

29-1023 Orthodontists okek

29-1024 | Prosthodontists

29-1029 Dentists, All Other Specialists 10 ok $130,010

29-1031 Dietitians and Nuttitionists 590 1 49 $56,679

29-1041 Optometrists 520 16 $106,787

29-1051 Pharmacists 2,990 30 140 $124,118

29-1061 | Anesthesiologists 120 5 ork

29-1062 Family and General Practitioners 440 19 29 $203,275

29-1063 Internists, General R 20 Hok $189,711

29-1064 | Obstetricians and Gynecologists ol 3 3 $188,772

29-1065 | Pediatricians, General ok 2 7 $143375

29-1066 | Psychiatrists 110 27 6 ok

29-1067 Surgeons 170 12 8 Fork




43

e
P ewnn g
e

.
Lo R
CLLLPACSONIN
Office of the Secretary R Le Y %3
401 5W Topeka Boulevard a [ , S as
Topeka, K$ 66603

Department of Labor

Phone: 785-296-7474

Fax: 785-368-6294

Email: Delia.Garcia@ks.gov
seww.dot ks gov

Delia Gareia, Sceretary

Laura Kelly, Governor

29-1069 | Physicians and Surgeons, All Other 3,540 74 139 $186,792
29-1071 | Physician Assistants 1,040 16 89 $103,121
29-1081 Podiatrists 50 4 $118,048
29-1122 | Occupational Therapists 1,420 12 77 $79,535
29-1123 | Physical Therapists 2,270 105 103 $86,526
29-1124 | Radiation Therapists E 1 8 $59,293
29-1125 | Recreational Therapists 370 3 19 $34,962
29-1126 | Respiratory Therapists 1,130 59 96 $54,401
29-1127 | Speech-Language Pathologists 1,360 70 86 $67,527
29-1128 | Exercise Physiologists 30 7 §46,521
29-1129 | Therapists, All Other 20 xokok $54,805
29-1131 Veterinarians 760 135 54 $87,974
29-1141 | Registered Nurses 27,810 1654 1867 $59,682
29-1151 Nurse Anesthetists 300 4 17 $146,402
29-1161 Nurse Midwives okt 1 ok $105,202
29-1171 Nurse Practitioners 2,270 27 143 $97,306
29-1181 | Audiologists 120 10 $66,594
29-1199 | Health Diagnosing and Treating 140 8 $61,591
Pracutioners, All Other
29-2011 Medical and Clinical Laboratory 124
Technologists
29-2012 | Medical and Clinical Laboratory 102
Technicians
29-2021 | Dental Hyglenists 2,280 30 142 $66,900
29-2031 | Cardiovascular Technologists and 450 10 25 $52,284
Technicians
29-2032 | Diagnostic Medical Sonographers 590 16 42 $72,418
29-2033 Nuclear Medicine Technologists 140 2 9 $76,999
29-2034 | Radiologic Technologists 1,950 135 124 $52,322
29-2035 | Magnetic Resonance Imaging 250 4 13 $66,593
Technologists
29-2041 | Emergency Medical Technicians and 2,640 68 191 $28,840
Paramedics
29-2051 Dietetic Technicians 90 11 $26,361
29-2052 | Pharmacy Technicians 3,780 183 371 $32,332
29-2053 | Psychiatric Technicians 900 134 69 $28,661
29-2054 | Respiratory Therapy Technicians 80 1 ok $45,477
29-2055 Surgical Technologists 990 42 84 $40,080
29-2056 | Veterinary Technologists and Technicians 970 200 70 $32,916
29-2057 | Ophthalmic Medical Technicians 710 59 $32,768
29-2061 Licensed Practical and Licensed Vocational 7,510 585 519 $43,444
Nurses
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29-2071 Medical Records and Health Information 2,390 9 154 $37,065
Technicians
29-2081 | Opticians, Dispensing 740 43 66 830,795
29-2091 Orthotists and Prosthetists 70 3 $70,572
29-2092 | Hearing Aid Specialists ok rx $67,005
29-2099 Health Technologists and Technicians, All 580 10 48 $48,202
Othet .
29-9011 | Occupational Health and Safety Specialists 880 11 48 $61,109
29-9012 | Occupational Health and Safety 260 1 8 $45,207
Technicians
29-9091 Athletic Trainers 300 7 21 $45,928
29-9092 | Genetic Counselors
29-9099 | Healthcare Practitioners and Technical 210 2 18 $38,712
Workers, All Other
41-4011 Sales Representatives, Wholesale and 1,540 63 265 $78,139
Manufacturing, Technical and Scientific
Products
41-9031 Sales Engincers 350 75 Rk $85,216

*** Confidential
Source: Kansas Department of Labor, Labor Market
Information Services

1. 2019 Kansas Wage Survey

2. Spring 2019 Kansas Job Vacancy Survey

3. Kansas Long-Term Occupational Projections, 2016-
2026
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Statement of Thomas Salisbury
Regional Administrator
U.S. Small Business Administration

Good Morning, my name is Tom Salisbury and | am the Regional Administrator for Region Vii
of the United States Small Business Administration, or SBA. 1 would like to thank

Representative Davids and the U.S. House of Representatives Committee on Small Business
for the opportunity to speak this morning on the SBA’s role in assisting existing and aspiring

businesses achieve their American dream.

| came to this role after 35 years in the private sector working in and with the small business
community, including lending, and then the last eight years as the small business liaison for
U.S. Senator Roy Blunt of Missouri. That experience has embedded in me a fundamental

respect and appreciation for America’s small businesses.

I'd like to recognize the work of the District Director and Deputy District Director of the Kansas
City District Office of the SBA, Jon Malcolm Richards and Dennis Larkin, respectively. That
office is responsible for the western half of Missouri and an area of Eastern and NE Kansas
that includes the 3 congressional district. The remainder of Kansas is covered by our office
in Wichita. Region Vil is composed of the entirety of the states of Missouri, Kansas, Nebraska
and lowa. Those offices are staffed by a total of 37 dedicated public servants, with experience
ranging from 52 years (the only job that person has ever had), to celebrating their first

anniversary and everything in between. These individuals work every day to inform, educate,
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assist and counsel the business community, lenders, resource partners, investors and

entrepreneurs regarding the many services available through a relationship with the SBA.

While a small business owner’s commitment, energy, and skill are clearly the heart of any new
or existing business, today’s evolving business climate often prompts the owner to seek
outside help. This help can often be from federal programs, many delivered through the SBA,

as well as from state and local programs.

The SBA was created in 1953 by then President Dwight D. Eisenhower to offer programs and
assistance to an expanding small business community being created by returning veterans
from two recent wars. Our mission is to encourage, counsel, and foster success among small
businesses. The SBA has a lengthy array of financial, technical assistance and business
development programs aimed at helping entrepreneurs start, grow and expand their
particular business. Additionally, the SBA plays a critical role in disaster recovery by assisting

businesses, homeowners, and renters with direct financial assistance.

twould like to take an opportunity to briefly discuss ways the SBA has engaged on the topics

at hand today: access to capital and the workforce issues facing small businesses.

As somecne who has worked in the banking industry and now in my role at the SBA, | know

that access to capital is key for small business growth and development. For many start-ups



48

and small businesses this means meeting with a local lender to discuss their loan eligibility
and options. In both small and large communities, many of those tenders will have personal
knowledge of the borrower. They often are neighbors and friends. However, lenders may

have lending criteria that some small businesses may not be able to meet.

That is precisely where the SBA plays a critical role. Through the 7(a) loan program, SBA
works with lenders to provide loans to small businesses that cannot access capital through
conventional means. SBA guarantees a portion of the loan, which reduces the risk and
enables the small business to acces\s\capital on competitive terms. The 7(a) loan program
provides for partial guarantees of loans up to $5 million. On loans up to $150,000, the
guarantee is 85% of the amount of the loan. For loans over $150,000, the guarantee is 75%. It
helps both parties: the borrower acquires the funding and the lender gets the protection it
needs to make the loan to its customer. These loans are made at very competitive rates. The
fees assessed are also very low, but necessary. Everybody wins. In FY19 the Kansas City

District Office approved 674 7(a) loans for over $288 million.

SBA also supports lending through non-profit, community-based intermediaries that provide
smaller dollar loans and technical assistance services. These microlenders make loans of up
to $50,000 and are integral in helping those borrowers establish future credit worthiness and

bankability. These nonprofit microlenders are critical in the underserved communities.
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Staying on the subject of access to capital, small businesses with larger projects that involve
real estate purchase or improvement or the purchase of large equipment, or the refinancing
of other debt used for that purpose, find the SBA 504 Certified Development Company Loan
Program to be of great help. This program provides long term, fixed rate, subordinate
mortgage financing at very favorable terms. This program generally involves the CDC at 40%
of the project cost, a traditional lender at 50% and the business invests only 10%, leaving
funds available for other purposes. In FY19 the Kansas City District Office approved 52 504

loans for nearly $45 million.

The SBA also operates the Small Business Investment Company {SBIC) program. An SBICis a
privately owned and managed investment fund that's licensed, regulated, and partially financed by
the SBA. The SBICs use their expertise in certain sectors or industries (including technology firms)
to invest in qualified small businesses. There s a licensed SBIC located here in the 3 congressional
district and it and other SBICs from across the country invested $58 million in Kansas small

businesses inFY2018.

Ensuring these lending and financial products reach rural parts of the country is a top priority
of the Administration. Last year the SBA and USDA signed a memorandum of understanding
to enhance collaboration between the agencies and increase access to capital. We are
confident this alignment will help grow investment opportunities and boost economies in

rural America.
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In addition to our financial and lending products, the SBA has a comprehensive array of
programs for entrepreneurs and small businesses looking for help. This includes assistance to
businesses who want to participate in government contracting, or who are looking to grow
and sell in foreign markets, or who need one-on-one counseling provided through SBA
resource partners such as Women Business Centers, Small Business Development Centers
and our SCORE network of retired executives, some of whom are represented here today. We
also support veterans and returning service members through Veterans Business Outreach

Centers and our ‘Boots to Business’ training program.

Specific to technology, | did want to highlight a research and development program that the
SBA is heavily involved with across the country. SBA monitors, supports, and establishes the
policy guidance for the Small Business Innovation Research (SBIR} and Small Business
Technology Transfer (STTR) Programs. The SBIR/STTR programs help foster small business
innovation through early-stage research and development awards. As part of SBA’s outreach
efforts related to the SBIR/STTR programs, SBA and the 11 participating federal agencies
travel around the country on the SBIR Road Tour providing information to small business
concerns on how to access SBIR/STTR funds to support research, development, and
commercialization of innovative technologies. In fact, the SBIR Road Tour came to the

Kansas City area earlier this year.
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I mention all these items to highlight the vast resources available to small businesses and
entrepreneurs through the SBA, many at no cost. We are proud to stand by to assist job

creators in Kansas, Missouri and across America with our products.

The SBA is also aware of the workforce issue facing our country’s small businesses.

I recall a visit our former Administrator Linda McMahon made to Kansas during her Ignite
tour. Last year, she and | visited Firelake Construction, a woman owned information
technology construction company based in Lenexa. Firelake is a growing small business that
participates in the 8(a) program and performs work across the public and private sectors.
During our roundtable conversation with the company, the workforce challenges facing the

company and the region were discussed.

it’s engagements like these that the agency has taken back to Washington, D.C. to address
workforce challenges and opportunities. The SBA is a participant on the President’s National
Council for the American Worker. This is an effort to ensure American workers receive the
training and skills needed to fill the job openings in the country. Part of it includes the ‘Pledge
to America’s Worker’, an initiative to commit to job opportunities and workforce training. To
date, ‘the pledge’ has been signed by hundreds of companies and a bi-partisan mix of 38 state

governors who have committed to workforce education programs in their state.



52

Here in the Kansas City area, | recently accompanied our Acting Administrator, Chris
Pitkerton, to visit with Geiger Concrete Company, which has multiple locations in the region,

and has committed, through the pledge, to adding 125 new jobs by 2022,

We are very engaged with local economic development agencies, who in turn have connected
the SBA with enterprises like IWERX, a Kansas City workspace provider for startup and small
companies, many of which are tech, that don’t currently need large space, but do need an
office from which to grow. IWERX recently told us of a company that started in their space but

just relocated to a larger space due to growing from 4 employees to 14 in the last 6 months.

As | conclude, it’s important to note what a strong environment it is for small businesses in

Kansas and across the country.

With the United States enjoying a roaring economy and unemployment rates the lowest in
over 50 years, optimism regarding business investment is soaring. Prospective business
owners are encouraged to take that ‘big step’ and lenders are supportive. In addition to the
efforts on workforce, the administration has a number of initiatives designed to spur this

growth.

For example, the Tax Cuts and Jobs Act has proven to be a great initiative to encourage

growth in the economy and to encourage investment.
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Also, the newly negotiated USMCA trade deal is very important to small business growth. It is
the first U.S. trade agreement with a chapter dedicated to small business and includes
important provisions for technology companies such as digital and IP trade protections. The
SBA was at the table to represent small businesses while the USMCA was being developed

and | am encouraged to see Governor Kelly urge support for the agreement.

Representative Davids, it’s never been a better time to start a small business. 'm honored to
be a part of a great agency like the SBA and to work alongside dedicated public servants and
job creators. As we like to say at the SBA, we help power the American dream. | would like to
thank you and the Committee for your support of our efforts and for hosting this important

hearing today.

I look forward to answering any questions you might have.
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Thank you, Representative Sharice Davids, for inviting me here today. My name is Neelima
Parasker, | am the Founder and Chief Executive Officer of SnaplT Solutions, LLC. Snap!T
Solutions is an innovative technology solutions and services company with capabilities in IT
(Information Technology) Managed Services, Mobile and Web Application development, Data
Analytics, Cloud, DevOps and provided [T Trainings. SnaplT Solutions is a certified
Post-Secondary Education Training Institute by the Board of Regents in Kansas and Certified
ETPS (Eligible Training Provider System) Institution in Missouri with pending application
process for Colorado, Oklahoma and Nebraska states. SnaplT Solutions is a WBE, WOSB,
MBE, and DBE certified company with a vision to grow human potential, empowering individuals
and strengthening communities. SnaplT Solutions is nationally considered as a futuristic and
innovative small business with a powerful mission.

| hold a Bachelor of Science in Mechanical Engineering with a Masters in Computer Science; |
am a cerlified Project Management Professional from Project Management Institute with 19
years of Information Technology experience, holding leadership positions in Fortune 500
companies, including IBM and ‘Sprint. In the private sector, 1 led teams executing enterprise
transformations and promoting innovation through leading edge technology.

Finding and developing a talented workforce is a longstanding personal goal. | was recently
appointed by the Governor of Kansas to be on the Kansas Department of Commerce,
Workforce Task Force to help promote and support workforce development throughout the
state.

The current state of the tech industry and the high-tech workforce shortagé.

The tech industry is expected to outpace the overall economic growth in the coming years.
According to the Bureau of Labor Statistics Monthly Labor Review, tech job opportunities are
predicted to grow at a faster rate than alf other jobs in the professional sector or up to 22% over
the next decade. Demand for these workers stems from greater emphasis on cloud computing,
the collection and storage of big data, and information security. Tech occupations are projected
to add about 546,200 new jobs; the current workforce will need upskillingfre-training to meet the
ever changing technology innovations.

SNAPIT SOLUTIONS LLC, 12022 BLUE VALLEY PARKWAY. § JVERLAND PARK, KANSAS 66213
WWWSNAPITSOLUTIONS  PHONE: [-888-694-1285
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Despite the increasing number of computing jobs, interest in these majors and careers has
steadily declined over the past decade. Fewer students are enroliing in computer science and
graduating with computer science degrees. If current trends continue, the industry will only be
able to fill half of its available jobs with candidates holding computer science bachelor's degrees
from U.8. universities, NCWIT, By the Numbers 2009. These projections are reality. With the
current four year degree requirement in Computer Science related jobs, it has been challenging
to keep the supply up with the demand for talent which has resulted in the shortage of tech
workers.

CHALLENGE: IT industry growth outpacing the high-tech skilled workforce.

Small companies with their innovative new technologies disrupt the industry but fail to sustain
their growth due to the high-tech skills shortage. Larger organizations attract considerable
interest in the technology job market but struggle to reskill their existing workforce in the
fast-changing technology industry. According to Forbes, the state of IT Service Management in
2017, which included responses from 261 senior level executives globally, 50% of the
respondents cited tech skills shortage and training requirements as the key challenge to IT
transformation. The report found that while technology is disrupting the business landscape, the
ability to effectively leverage the available solutions and deliver the necessary functions fo
end-users, until SnaplT Solutions, remained elusive, due to the high-tech talent shortage.

SOLUTION: SnapiT Solutions is the innovative regenerative workforce model
that solves the high-tech skilled workforce shortage.

The tremendous demand for a skilled high-tech workforce requires business, industry, public
service and nonprofit sectors to explore innovative ways to train talent to compete globally. A
different labor pool needs to be cultivated and nurtured, as is evident by many companies, like
Google, Apple and Netflix, answering that call and removing the four year degree barrier is
SnaplT Solutions, LLC. With SnapiT Solutions’ unique and sophisticated business model,
SnapiT Solutions has grown more than 500% in the past year, growing to 32 full time
employees, and is recognized as one of the fastest growing employers in the Kansas City
region.

SnaplT Solutions creates innovative technology products utilizing a dynamic and regenerative
business model that provides our underservedfunderutilized job seekers with a platform to
demonstrate their skills and push their limits. SnaplT Solutions was founded in 2015 to address
the gap in providing complete technology solutions to businesses that have limited resources
and financial capabilities, but a great need to be competitive in the market with value based
solutions that are quick to market products,

The organization and structures within SnaplT Solutions have intentionally been designed to
cultivate human potential of staff, while responding to the needs and accelerated pace of
technological change in the markets and greater society. Specifically, SnaplT Solutions
operates three primary divisions:

SnaplT Trains: develops and provides custom designed courses to expand
opportunities in tech to a talent pool from a diverse, and under-resourced populations.

SNAPIT SOLUTIONS LLC, 12022 BLUE VALLEY PARKWAY. SUITE OVERLAND PARK. KANSAS 66213
WWW . SNAPIT.SOLUTIONS  PHONE: 1-888-694-1288
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Through the SnaplT Trains, graduates of the program have the opportunity to serve as
interns and apprentices at SnapiT. Every new hire is paired with a senior technology
expert in the area and mentored on the job for an expeditious and efficient learning
curve. Employees are challenged to do the best they can to sharpen the skills and given
the opportunity to be trained and grow on the job,

Through our training program, Snap!T witnesses stories like Lisa: a former member of a band,
who went through SnaplT training, hosted by SnapiT team as an intern, hired as an Apprentice
after successful completion of internship and within 1.5 years honed in as a Software Developer
who can code in at least three different software languages that includes Ruby on Rails,
JavaScript and Java for SnaplT. Or the testimony of Ramone: Student of SnapiT Trainings, then
an intern and Apprentice that discovered his passion for teaching and mentoring. Now Ramone
is a certified IT Trainer within SnaplT, providing tech training in JavaScript and Basics of
Software Development. The diversity of backgrounds, life experiences and education is what
makes the SnapiT Trains division a real world example of how being innovative with solutions to
problems has the potential to affect an entire community.

SnapiT Solutions is proud to report that 98 individuals have been trained and certified as Junior
Software Developers via our MO workforce partners Full Employment Council, with
approximately 77 placements in businesses and industries in the Kansas City Metropolitan
Area. The tremendous demand for a skilled workforce gives Kansas businesses, industry, public
service and nonprofit sectors, the opportunity to showcase its bistate dedication to coliectively
deliver innovative ways to train IT talent to compete globally. We're seeing firsthand the value
that nimble entrepreneurial development teams can do within large corporations, including a
substantial reduction in development costs and more cutting edge innovation.

SnaplT Solves: assists in solving the business challenges of its small and medium
business clients with custom-developed technology software products, these custom
software products gives SnapiT Apprentices an opportunity to work on real world
projects with lesser demands in delivery timelines and,

SnaplT Pods: provides software application development services that deploy our
talented software developers in pods to enhance it client's existing systems with no
requirement to manage or direct this diverse talent pool by the clients. This is a risk-free
agreement for clients to get the work done with SnapiT Solutions via fixed price
contracts. Trained resources as staff augment to meet the ever growing demand for IT
talent. As the students make their journey through training into Solves and Pods, it is
quite important to showcase the roles of mentors within SnaplT's senior development
team that perform exceptional work spending time in creating the best course of action
that helps the interns and apprentices within the company to be incubated into
independent software developers, designers and testers within hi-tech industry. Many
thanks to passionate mentors like Rama Midigudla, Sai Nageshwara Mutyala and Roger
O'Dell for seeing the vision of this model and supporting the early adoption of this mode!
via mentoring.

SnaplT Solutions has a fast phase, and agile startup culture with a supportive team
environment. SnapiT Solutions works hand-in-hand with public and private sector partners to

SNAPIT SOLUTIONS LLC, 12022 BLUE VALLEY PARKWAY, SUT 132, OVERLAND PARK. KANSAS 66213
WWWSNAPIT SOLUTIONS  PHONE: 1-888-694-1285




57

strengthen its robust Community Ecosystem. SnaplT Solutions is experiencing significant
growth in its operations and the company is scaling its model across the nation, delivering value
in government, private and public sectors.

CHALLENGE: Developing a talented workforce in non-tech hub areas.
SOLUTION: Harness Local Talent.

Snap!T Solutions harnesses the vast reservoir of untapped potential and talent. We don't need
to transplant our workforce from urban areas or different states, rather develop our local talent.

Kansas City is an entrepreneurial hub and consistently tops the ratings for entrepreneurial growth
in these charts (and among many others): #1 City for Business Growth (Wendover-insightPRM
Business Growth Report), #2 Most Improved Metro Areas for Startup Growth (Kauffman Index
of Startup Activity), #2 Best City for Women in Tech (SmartAsset), #6 Best City for Creatives
(SmartAsset), Top 6 City that Offers Better Value for Growing Startups (Forbes), Top 25 Future
Ready Economy (Dell).

Expediting experiential learning within the existing workforce and elevating the skills capability
of employees presents lower risks and requires less cost and time investments than searching
for and hiring the right candidate. Nothing beats the power of learning by doing. Exposing
energetic young workforce to advanced technical and business challenges, and training them to
solve real-world problems promises improved skill retention among the workforce. Snaplt
Solutions conducts intensive educational workshops ranging from design thinking and technical
problem simuiations to soft-skills and management training to empower your workforce with the
latest skills necessary. Both strategies will help breaden the technical expertise of our workforce
and allow organizations to scale the adoption and implementation of promising new digital
technologies.

Nurture agility among the workforce. Traditional businesses may need to reorganize their
organizational structure, and especially {T, to introduce agility in the way individuals and teams
help achieve business goals. Empower employees to self-manage and adopt standardized
technologies to eliminate silos between disparate teams. This strategy streamlines collaboration
and coordination among the diverse workforce, allowing IT professional to apply diverse skifls
toward standardized processes and technologies, as needed.

Develop a strong business sense. Especially when technology is at the core of the business
offerings, 1T should develop a strong understanding of how their roles and contributions impact
the business and end-user experience of their business services. The BMC survey finds that the
intended impact of digital transformation includes improving support for larger number of users,
gaining capability to add new services and increasing support for larger number of end-users.
This strategy requires {T to go beyond the ability to solve technical challenges and develop the
necessary business skills. Understanding the ever-changing dynamics of the local and
international business climate can further help 1T to create solutions or business use cases that
yield key competitive differentiation for the organization in the competitive market landscape.

SNAPIT SOLUTIONS LLC, 12022 BLUE VALLEY PARKWAY L OVERLAND PARK, KANSAS 66213
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With a strong business sense, IT can work together with executives to help the company
continuously adapt and redirect itself to better achieve organizational goals. While IT is primarily
responsible to address the technical problems facing the business organization, IT can
frequently contribute to identify profitable new pathways for the technology-enabled business
service. These contributions can reduce the expense on external contractors that may not
entirely understand the inner workings of the organization, its services, culture and the resulting
impact on its business and end-users.

Focus on problem solving and out-of-the box attitude. The talent gap is often not about the
specific technology skills but the ability of the workforce to solve technical and business
problems. For instance, technical engineering problems require creativity and strong ideation
more than just implementing previously known knowledge concepts or information. High-order
cognitive capability is valuable for both technical and non-technical roles. However, this
requirement is not limited to adults under 40 freshly graduated from technical and engineering
academic programs. Experienced employees or vuinerable learners who tend to participate less
in educational workshops and professional training programs are just as capable of polishing
their creativity, ideation and problem-solving skills. it is the responsibility of organizations to
provide thorough and flexible access to advanced training programs to members across the
workforce, realizing opportunities for lifelong learning and identifying progressive career
pathways for everyone.

Hiring new team members with the technical background deemed necessary fo fill certain open
positions is only a part of the skills shortage fulfiiment equation. ClOs must identify the business
requirements associated with the talent gap from a broader perspective, analyzing the existing
workforce and understand how the future technology landscape presents changing expectations
on the 1T skills and talent. Onboarding the right talent may not always be clear, inexpensive or
risk-free, but a strategic approach to solving the IT skills shortage may lead to other effective
solutions.

Delivering meaningful solutions for our nation's corporations and government entities comes in
many forms, much beyond the form of financial investment in startups. SnapiT Solutions
accelerates the effectiveness when we examine how corporations are mentoring, supporting,
incubating ideas and potentially become first customers for small business startups. SnapiT
Solutions systematically brings together corporations/investors and entrepreneurs.

While it's well-known that women make key contributions to the economy, gender disparities
remain, particularly in the tech industry. Being outnumbered, underpaid, and overlooked in
comparison to their male counterparts, women have notoriously faced bigger challenges than
men, forcing many women to ultimately leave their tech positions. More than half of women in
tech leave the industry by the mid-point of their career, which is more than double the rate of
men, according to 2019 Center for Work-Life Policy study. While female tech workers earn more
than their male counterparts in Kansas City, more needs to be done to ensure that women are
receiving equal pay for equal work and benefiting from the strong female leaders and mentors in
the community. SnaplT Solutions is leading the way to retain and equitably support the next
generation of American entrepreneurs.

FVALLEY PARKWA
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SnaplT Solutions is the infrastructure built to showcase our full entrepreneurial ecosystem and
ensures access to a vibrant ecosystem that includes all players. intentional corporate
investment in small businesses has tremendous positive impact across the board,

The ratios of women versus men in technology courses is still vastly unbalanced, SnapiT
Solutions solves the need for female mentors for girls needing support in these areas like
computer science, robotics, and web development. SnaplT Solutions is in the trenches, giving
our diverse community the fresh perspective and training tools to make their mark on the
industry, and creating opportunities for mentorship and support to help share the next
generation of women in technology and further empowering our diverse community with the
tools they need to be successful and meet the demands of our corporate and governmental
institutions.

In 2019, 1 myself, as SnapliT's female founder, was awarded ‘Most Inspirational Women in
Tech' by Insight Success, a global business magazine. My team and | were also featured in
Oprah's O Magazine, Fortune and Entrepreneur Magazines as ‘Leading Women in
Business-Kansas City' for our work in economic development via tech jobs. | received the
Women Business Enterprise, Rising Star Award, from the Women’'s Business Development
Center, the Midwest national certifying entity for the Women's Business Enterprise National
Councll, in recognition as a visionary business owner who leads the change on creative,
solution-oriented, and cutting-edge business processes.

What will SnaplT Solutions need to expand work on increasing talent in IT?

SnaplT Solutions would like to help create at least 500 new talent resources by 2022,

SnaplT Solutions is hopeful for support from the SBA to identify the jobs in Department of
Defense space where SnapiT can place its recently graduated IT resources, that have at least 2
years of relevant experience in high-demand IT skills (e.g., USDA, DHS, HHS)

SnaplT Solutions looks forward to developing software for Federal agencies, that gives SnapiT
students the opportunity to get exposed to real-time projects.

Increased support and engagement of all players in the ecosystem, specifically including:
governmental agencies and corporations.

Incentivize broader investment in early-stage firms. Streamline access, so more high-growth
companies get the capital they need to grow.

Women and women of color are starting businesses at a higher rate than the general market.
Yet, we have greater challenges obtaining the funding we need to build and sustain our
companies. Access to capital is particularly hard for women and minority-owned businesses,
both debt and equity capital. In 2017, according to Pitchbook, only 2.2% of all venture capital
funding went to female-founded teams. Black and Latino entrepreneurs received even less, just
1% of all startup financing, according to the Kauffman Foundation.

SNAPIT SOLUTIONS LLC
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Conclusion

Entrepreneurs, and the jobs we create, are a vital and critical ingredient for a growing economy,
creating shared economic prosperity, opportunity and empowerment. Research shows that
since 1980, nearly all of the net new jobs created in the U.S. have been created by companies
less than five years old. In fact, entrepreneurs and their businesses create an average of 3
million jobs each year. If we are to continue to benefit from the creativity, innovation, and
tenacity of entrepreneurs, it is important that we collectively foster an environment where
innovation can flourish, consumers are empowered, and more Americans can achieve
meaningful employment through these new opportunities.

Today, we ask that you continue to support and invest in small businesses and help us create
more jobs. We must invest in our communities by investing in local businesses. We cannot do it
alone. Again, thank you for this opportunity, | am happy fo answer any questions.

The strength of American Cities, and the nation as a whole,
depends on generating inclusive growth for people of all races, ethnicities, and incomes.
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Written Testimony before the U.S. House of Representatives, Committee on Small Business

Field Hearing Entitled “Silicon Prairie: Tech, Innovation, and a High-Skilled Workforce inthe
Heartland”

Ruben Alonsoil
 President, AitCap
Board of Directors, Equity?

October 8, 2019

My name is Ruben Alonso lil. | am the President of AltCap, an impact-driven CDFl and SBA Microloan
intermediary serving the Kansas City metro. | am also, a Board memberof Equity?, an investment
affiliate created by AltCap and initially focused on Opportunity Zone investments in Kansas and Missouri.

I wantto thank Chairwoman Veldzquez and Members of the Committee for the opportunityto speak to
you today about supporting tech, innovation and a high-skitled workforce inthe Heartland. | will speak
specifically to the importance of access to capital and how it can help drive business investmentin
technology and innovation in the Heartland.

As jobsin the manufacturing and agriculture sectors continue to wane, investments in technology,
innovation/R&D and workforce development are key to ensuring our economy in the Heartland
continuesto grow. While the Heartland offersa numberof advantages that make it attractive for
businessinvestment (e g. centrally located, low operating/living costs, “midwest work ethic”} it
continuesto fall short when it comesto attracting venture orequity capital. Around 80% of venture
capital investment is consistently concentrated on the coasts . Addressing this disparity is critical to
supporting the growth and development of industries and the broadereconomyinthe Heartland.

As a CDFL, AltCap is focused on supporting economic development through entrepreneurship and small
business investment. By providing financing through CDFI Fund programs including the New Markets
Tax Credit Program and Financial Assistance Award Program, AltCap s supporting start-up and existing
small businesses as wellas our local economy. Yetthe debtfinancing that AltCap provides, while
offering significant flexibility to the borrower, is not always ideal for tech-based businesses because of
the burden of monthly debt and interest payments, not to mention they typically have few assetsto
helpsecure a loan. That said, many of these businesses are what drive innovation and are largely
responsible for high-skilled workforce development.

With the creation of our recent Opportunity Zone investment affiliate, Equity?, we now have a tool to
deliverthe type of capital that can support deeperinvestmentsintech and innovation in the Heartland
- and specifically in communities that have lacked investment. The Opportunity Zone incentive gives us
the ability to 1) attract investment capital both locally and nationally, and 2) significantly increase our
investment ininnovation driven, tech-based businesses ~ offering them the type of patient capital they
need todevelopand grow, right here in the Heartland. Our hope is that by using the Opportunity Zone
incentive we will be able to attract more investment capital and open up new opportunities for
investment by investors throughout the country in tech and innovation in the Heartland.

Accessto capital and investment tools such as New Markets Tax Credits and Opportunity Zone s will
continue to play an important role in supporting businessinvestment in technology and innovation in



62

the Heartland. Much like our agrarian roots, AltCap and Equity? are committed to leveraging these tools
to grow Kansas and Missouri small businesses and grow our economy.

Chairwoman Veldzquez and Members of the Committee, thank you for the opportunity to testify today.
{ am happy to address any questions that you may have.
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WRITTEN TESTIMONY
DATE: October 8, 2019

WITNESS: Tammie Wahaus, Chief Executive Officer of ELIAS Animal Health, LLC; Chief Financial Officer of
TVAX Biomedical, Inc.

SUBJECT: Committee on Small Business field hearing titled, “Silicon Prairie: Tech, Innovation, and a
High-Skilled Workforce in the Heartland”

TESTIMONY: Good morning. My name is Tammie Wahaus. | am the Chief Executive Officer of ELIAS
Animal Health, LLC and the Chief Financial Officer of TVAX Biomedical, inc.

1 would like to thank the Committee on Small Business and U.S. Representative Sharice Davids for this
opportunity to share my perspective on Technology, Innovation, and a Highly-skilled Workforce in the
Heartland.

ELIAS and TVAX are great examples of the translational research being conducted in the Silicon Prairie.
Together, we are advancing a vaccine enhanced adoptive T cell therapy as a treatment for cancer in
both human and companion animals. Collectively, our data demonstrate the potential applicability of
our innovative technology to any type of cancer in humans and in dogs.

In developing our technology, we have worked with many of the great research institutions in the
region. Scientists, researchers, and clinicians {including MD’s and DVM's) have all participated in
laboratory research, preclinical studies, and clinical trials in both humans and in companion animals.

ELIAS Animal Health Overview

First, | would like to focus on ELIAS Animal Health. ELIAS Animal Health is a medical biotechnology
company that is commercializing a novel targeted T cell-based immunotherapy {ECi®, or ELIAS Cancer
Immunotherapy) for the treatment of cancer in the veterinary sector. The company’s proprietary and
patented therapeutic approach offers the potential for improved clinical outcomes with low toxicity,
changing the way cancer is fundamentally treated in the companion animal market.

ELIAS was founded in 2014 as a spin-off of TVAX Biomedical, discussed later, in recognition of the
market potential for innovation in the companion animal oncology space. In 2019, just five years later,
we are commercializing our novel, and patented, targeted T cell-based immunotherapy (marketed as
ECI®) for the treatment of cancer in the veterinary sector that uses the pet’s own immune system to kill
cancer cells. This is a platform technology with potential for all cancer types - solid tumors and biood
cancers.

Over the past five years, clinical studies in key canine cancers have been conducted evaluating ECl in
muitiple canine cancer types, including osteosarcoma, B cell lymphoma, and hemangiosarcoma. To date,
nearly 100 dogs diagnosed with cancer have been treated with ECI and the results have included
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complete and partial responses, with many achieving improved survival times compared to traditional
treatments such as chemotherapy and radiation, )

Resuits of our studies in canine osteosarcoma have been reported at several scientific conferences. In
that study, more than half of the dogs treated with ECl survived 3.2 times as long as historically achieved
with amputation alone and 1.6 times as long as historically achieved with amputation plus
chemotherapy, with minimal adverse events. in the most current analysis, fifty percent of the dogs in .
the study were reported as disease-free for periods ranging between 4-6 times as long as amputation
alone, and 2-3 times as long as amputation plus chemotherapy. In addition to improved median survival
times, regression of metastatic disease and slowed disease progression were also observed, highlighting
the promise of this therapeutic approach for treating cancer in dogs. An application for conditional
licensure has been submitted to USDA-Center for Veterinary Biologics {{USDA-CVB').

ELIAS Animal Health Manufacturing Facilities and Workforce

Our manufacturing facility is currently located in the Olathe, Kansas. The Company manufactures
following the regulatory requirements of the U.S. Department of Agriculture — Center for Veterinary
Biologics. We have in place a team who, together, have more than 20 years of experience in the animal
health industry, and more than 30 years of experience in cGMP vaccine manufacturing and cell culture
processes.

Commercial scale-up plans have already been designed for a facility with the capability to“rapidly
expand production. Our manufacturing facility can be replicated at a low cost, thereby enabling an
efficient distributed manufacturing model. At scale, we estimate that could create manufacturing jobs
for more than 100 microbiologists and scientists, along with quality assurance personnel.

Commercializing a companion animal cancer treatment that offers greater effectiveness and a better
safety profile than those currently available, creates a projected U.S. revenue opporiunity in excess of
$100 million and has the potential to significantly expand the currently projected revenue opportunity
with expansion to markets outside the U.S., expansion to the equine and feline species, and expansion
of the referrals by general practitioners to the veterinary specialty hospitals.

ELIAS is initially targeting canine cancers being treated by veterinary specialty hospitals specializing in
cancer treatment, where, an estimated 372,000 of the 6 million dogs diagnosed annually are provided
care. Independent, company-sponsored, market research confirmed that these veterinarians are seeking
newer, better treatments for their clients and their pet dogs. This research was instrumental in the
development and validation of the company's marketing and pricing strategies. Leveraging the results of
our clinical studies conducted at both private and academic veterinary clinics, as well as the experience
gained by those clinicians, Commercial sales of our first product were initiated in early 2019.

Through veterinary specialty hospitals trained and certified as ECI® treatment centers, coupled with
positive clinical outcomes in more than one cancer type, ELIAS intends to build market share of at least
37,000 patients per year within five years, generating revenue in excess of $100 million per year.
Further growth can be achieved through the expansion to markets outside the U.S. and other species
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{feline and equine}, and growth in the referrals by general practitioners to the veterinary specialty
hospitals for pet owners seeking safe, more effective treatment options.

ELIAS Animal Health - Capital Requirements

To date, ELIAS has raised just over $5 million in equity capital, primarily from regional investors. By
putting that capital to work we have employed a multi-disciplinary team that includes expertise in
cancer immunology, veterinary medicine, microbiology, clinical trial oversight, and regulatory
compliance, to bring this product to market. The progress that we have made in just 5 years and with
only $5.5 million dollars is rare in this industry.

A funding round of up to $5 million is currently being pursued to support the expansion of our
commercial launch for ECI® as a treatment for canine osteosarcoma, clinical studies in additional cancer
types, and facilities, equipment, and staff to support commercial expansion.

The Small Business Innovation Research program is another potential source of funding for early stage
life science technologies like ours. The SBIR provides an opportunity for businesses like ELIAS Animat
Health to pursue grant funding that is additive to the capital raised from investors. We currently have a
grant application under consideration by reviewers for the National Cancer Institute for a translational
clinical trial in companion animals, specifically dogs, that could provide critical information supporting
the further development of this treatment by TVAX Biomedical for use in humans.

Raising adequate capital to support the rapid development and commercialization of this cancer
treatment is critically important to the overall success of the business. Speed to market is a key
differentiator for innovative technologies.

TVAX Biomedical Overview

As discussed above, TVAX Biomedical is a clinical stage biotechnoiogy company testing TVAX
Immunotherapy, a unique, proprietary, cancer type-agnostic immunotherapy platform combining
vaccination and adoptive T cell therapy.

TVAX has tested TVAX Immunotherapy in >200 patients with various types of cancer, including high-
grade glioma. Surrogate outcomes demonstrated that ~90% of patients developed neoantigen-spei:ific
immune responses, thereby demonstrating all cancers’ potential susceptibility to neoantigen-specific
effector T cells. The basis for use of neoantigen-specific effector T cells in TVAX Immunotherapy is
similar to use of these cells in highly effective checkpoint inhibitor and tumor infiltrating lymphocyte
therapies.

Our plan is to conduct a single armed, multi-institutional 75-patient phase 2b clinical trial to assess TVAX
Immunotherapy as a treatment for newly diagnosed pediatric and adult high-grade glioma patients.
TVAX Immunotherapy will be integrated with standard therapy such that immunity is generated prior to
chemoradiotherapy-induced immune suppression and effector T cells are delivered after
chemoradiotherapy reduces cancer tissue-associated immune suppression and patients have minimal
residual disease.
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TVAX Biomedical Manufacturing Facilities and Workforce

Similar to ELIAS Animal Health, manufacturing this personalized cancer treatment for humans in
accordance with the regulatory requirements of the Food & Drug Administration requires a workforce
skilted in-cancer immunology, microbiology, clinical trial management, and regulatory affairs, It is
anticipated that a 5,000 square-foot facility will be needed initially for manufacturing and that footprint
will need to grow as the manufacturing volumes increase over time.

TVAX Biomedical - Capital Requirements

TVAX is currently pursuing funding of $12 million for the 75-patient phase 2b clinical trial. Investors both
inside and outside of the Heartland are being approached to support this very important work.

High-grade glioma patient prognosis is dismal; current therapies are not delivered with curative intent
and provide only a few months additional survival. There is a serious unmet medical need for safer and
more effective treatments for adult and pediatric high-grade glioma patients. In clinical trials, TVAX
Immunotherapy has been shown to be effective against high-grade gliomas.

Summary Statement ~ ELIAS Animal Health and TVAX Biomedical

ELIAS Animal Health and TVAX Biomedical are focused on changing the way cancer is fundamentally
treatment. Our mission is to provide a safer, more effective treatment option for cancer patients. To
achieve that goal, we will need increasing access to a workforce skilled in biologics manufacturing,
clinical trial oversight, cancer immunology, human and veterinary medicine, and regulatory compliance.

Bringing a life sciences product to market takes years of scientific and clinical development, and costs
millions of dollars. From early stage development through to regulatory approval and marketing is a
significant financial undertaking because it takes 5-7+ years to bring a product to that stage.

Along with the great work being done by ELIAS Animal Health and TVAX Biomedical, there are many
other important innovations being created in the Silicon Prairie. In my experience, we have a robust
angel investor community, but it is critical that venture funds, institutional investors, and granting
agencies become more robust in their support of emerging businesses in the Heartland.

We have great universities that are building critical educational programs to train workers that will
support the life sciences industry. Expanded support from the broader investment community would
provide the capital needed to bring our cancer treatment and other innovations to market.

Thank you for the opportunity to speak before the Committee.
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VIA E-EMAIL
October 4, 2019

Ms. Nydia M. Veldzquez

Committee on Small Business

U.S. House of Representatives

2361 Rayburn House Office Building
Washington, DC 20515

Dear Chairwoman Veldzquez, Congressmen, and Congresswomen,

It is my distinct pleasure to provide testimony for the U.S. House of Representatives Committee
on Small Business hearing Silicon Prairie: Tech, Innovation, and a High-Skilled Workforce in the
Heartland. My name is Brad Sandt, President and CEO of Menlo, Inc. — a managed service provider
focused exclusively on delivering services to K-12 schools, municipalities and other civic entities. Menlo,
formerly K12 ITC, Inc., has been previously named one of the Top 4 Most innovative Companies by the
National School Boards Association (NSBA} and the Mr. K Award winner for the Top Small Business in
Kansas City by the Kansas City Chamber of Commerce, Founded in 2010, Menio now employs just under
fifty passionate employees who take great pride in the impact they make every day.

At Menlo, our cornerstone remains unchanged since inception. Our mission is to provide
innovative, technology-enabled services to solve key problems in finely targeted marketplaces.
Specifically, we provide managed technology services to K-12 schools, municipalities and civic entities to
support the growing dependency on technology. Our services are particularly needed in rural
environments where budget and staffing challenges can be the most significant. Technology complexity
is increasing and challenges with cybersecurity are exploding. Many of these organizations simply do not
have the resources to keep up.

By augmenting multiple, smaller organizations into a larger system, we are able to reduce
redundancy. Leveraging a remote, skilled workforce, we are able to reduce the day to day burdens of
our customers with automation, enhanced technology deployments, and enhanced cybersecurity for
our customers. The ultimate result is that our customers are able to focus on improving the education of
students and services provided to constituents, rather than worrying about technology management
hassles.

In order to affectively achieve our mission, it takes a highly synchronized and sophisticated
effort. As with any small business, we have encountered a wide variety of successes, challenges,
occasional failures, and a tremendous amount of support along the way. All small businesses eventually
realize that the successes and challenges will vary day by day and differ over time as a company evolves.

Menlo, Inc. | 5904 NW 637 Terrace, Kansas City, MO 64151 | 816-382-4000 | menloinc.com
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Early in the life of a company, obtaining basic financing and line of credits can be a challenge. As
time evolves, the increased complexities with hiring staff, complying with regulations and scaling a
business place additional burdens on small businesses. Menlo has been no exception to any of these
items, and there are several factors that have greatly contributed to our organizational success over
time. They include:

Local Banking Support — In the early stages of the organization, key relationships with
local banks allowed us to scale. Menlo was founded on a home equity line of credit, and
not external funding resources. Having the support of local banks was critically
important, especially in high-tech where the cost of equipment is high.

Economic Development Programs — Working with the State of Missouri's Department of
Economic Development, Menlo was able to leverage a jobs initiative to reinvest
additional funds into the company for growth, By reinvesting funds into the
organization, Menlo was able to exceed job growth targets by more than 50% during the
period. Since inception, Menlo has generated just under $14 million in direct wages for
employees and the economy.

Commitment to Employees — A strong commitment to employees is key to attracting
and retaining talent. Since day one, employees have been eligible for company
sponsored health insurance, 5% dollar for dollar 401k match, a minimum of three weeks
of paid time off per year, paid maternity/paternity leave, company bonuses, and career
development opportunities, among other things.

Community Support - They say it takes a village to raise a child, and a small business is
no different. No matter the small business, the reality is that it would simply not exist
without strong support from the community. Menlo is no exception. Key organizations
such as the Greater Kansas City Chamber of Commerce, the Northland Chamber of
Commerce, the City of Kansas City, the Kansas City Economic Development Corporation,
and others have all supported key milestones of growth.

Central Located - Businesses established in the Siticon Prairie, nestled in the country’s
Heartland, have the ability to reach almost anywhere in the country within a four hour
flight. Menlo's geographic growth, now serving over ten states, is a testament to our
central location and our ability to easily reach our growing customer base.

Affordability - Kansas City’s lower cost of living, compared to other larger technology
hubs, creates an intersection of affordable talent and a high quality of life.

Small Business Administration — As the company has grown, the need for additional
office space has become paramount. Most recently as of August of this year, the
company closed on financing for a new facility using the SBA 504 loan program. The
program has provided capital necessary to obtain a new company office location suited
for the next phase of growth.

While many success factors have been realized, there continues to be an issue that persists as a
challenge to all tech focused, small business in the Heartland — there is a significant lack of an
adequately trained and available workforce to fill open tech jobs. This issue, incapable of being solved
overnight, will require cooperation, support and resources at all levels to effectively solve. The good

Menlo, Inc. | 5904 NW 63 Terrace, Kansas City, MO 64151 | 816-382-4000 | menloinc.com
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news is that the issue is receiving a significant amount of attention in the region, with organizations such
as the Kauffman Foundation and the Greater Kansas City Chamber of Commerce chairing workforce
development committees. These committees and others, supported by local school districts, community
organizations and key business leaders, are working to address the workforce shortage by providing
many career paths to those looking for work.

Menlo remains actively involved in this effort, through advocacy and participation in community
workforce programs. The organization proudly sponsors paid internship programs throughout the year
for high school and college students, and multiple interns have been offered full-time employment after
graduating. Menlo’s latest focus includes the identification of tech-minded individuals who have a desire
to enter the field but may lack experience. These individuals are hired with a specific learning plan,
consisting of 30, 60, 90 and 180 day targets, designed to train technical aspects of the role. This
approach of developing resources in-house does make an impact with staffing long-term. However, for
resource-strapped small businesses, there is a significant funding challenge as a gap exists between the
time of hire and when a new hire can effectively produce.

While there are many great activities focused on addressing the workforce shortage, a crucial
workforce issue remains overlooked. The issue, which is the lack of mastery, has the long-term potential
to inhibit innovation, reduce the quality of products/services, and ultimately impact the competitiveness
of the country on a global scale. The September, 2019 jobs report indicated unemployment fell to a 50-
year low and across the country, and there continues to be the lack of an adequately trained workforce.

The stress on the workforce, particularly in tech, and the ongoing trend of changing jobs more
frequently creates a lack of individuals who are masters in their field. Quite simply, we do not have
enough experts. This point cannot be understated, as expertise often leads to higher wages, enhanced
innovation, higher expectations, deeper understanding and more advancement. When experts share
knowledge, the gains are compounded.

The state of tech-centric small businesses in the Heartland is in full throttle, and continues to
increase in relevancy compared on a national scale. Local, regional, and federal programs continue to
provide key elements of support to fuel growth of these businesses. As previously stated, an adequately
trained and available high-tech workforce continues to be an ongoing challenge with long-running
consequences. Philosophically we should think big, focus on relentless innovation, and develop
expertise in the workforce, With proper support, small businesses can be the catalysts for achieving
these aspirations.

Thank you for the opportunity to testify, and for your support of smail businesses.

Respectfully,

Mr. Bradley Sandt
President and CEO
Menlo | K12itc | CivicITC

Menlo, Inc. | 5904 NW 63" Terrace, Kansas City, MO 64151 | 816-382-4000 | menloinc.com
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Kansas City Kansas Chamber of Commerce Testimony
Committee on Small Business Field Hearing
Kansas City Kansas Community College Tech Center
Tuesday, October 8, 2019

I am honored to be here today representing the Kansas City Kansas Chamber
Commerce. The KCK Chamber is pleased to see the Committee on Small
Business exploring opportunities to attract Tech, Innovation, and a Highly Skilled
Workforce in the Heartland. We look forward to participating in an ongoing
dialogue to ensure that the Wyandotte County/KCK community benefits,

Today, | am here to provide testimony in support of smart regulation and
legislation, programs, and access to opportunities that will positon entrepreneurs,
start-ups, and local small businesses for growth and sustainability. We are in favor
of continued support of a high-quality education pipeline that creates a career-
ready workforce for the benefit of all Kansans. The KCK Chamber supports the
collection of sales and use tax on e-commerce sales, in which sales tax are
collected in such a way that does not place an unreasonable or onerous
compliance burden on business, specifically small business that have less ability to
administer compliance.

The KCK Chamber is proud to be at the forefront of the community’s success by
enhancing and leveraging talents and resources of its diverse members to sustain
and catapult development opportunities throughout the metropolitan area. The
Chamber is excited to serve as the convener and connector for over 500 local
and regional businesses to collaborate on efforts that improve the economic
vitality and quality of life for our diverse region. This in turn creates opportunities
in KCK/WyCo, which build a quality community to live, work, and conduct
business. Sixty percent of KCK Chamber's membership is comprised of
businesses with 25 employees or less.

727 Minnesota Avenue, Kansas City, KS 66101 » (913) 371-3070 » www.kckchamber.com
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Chamber

A non-partisan organization, the Chamber actively represents and advocates on
behalf of its membership at the local, state, and national level. The KCK Chamber
supports a transparent legislative process that follows the traditional committee
formant to ensure a fair hearing of all legislative issues facing the State of Kansas
for the benefit of the citizens of the state.

Thank you for your time.
Respectfully,

Daniel Silva
President & CEO
KCK Chamber of Commerce

727 Minnesota Avenue, Kansas City, KS 66101 « (913) 371-3070 » www.kckchamber.com
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1 am pleased to present the 2019 Kansas Economic Report which
provides a detailed overview of Kansas employment and economic
related data. This report is produced by the Labor Market information
Services (LMIS) division of the Kansas Department of Labor. Below
are some highlights from the report.

in 2018 Kansas population increased slightly, and we added over
10,100 private sector jobs, reaching a total of 1,157,500 private
sector jobs. In addition, 1,432,387 Kansas residents were employed
in 2018, an increase of 7,663 from 2017, or 0.5 percent, and & new
state record.

From 2017 to 2018, the number of unemployed Kansans decreased
from 2017 to 2018 by 4,156, or 7.7 percent, to 48,833 people: This
is the lowest number of unemployed peaple since 1999, and the
unemployment rate in 2018 was 3.4 percent. This is a decrease

of 0.3 percentage points from 2017 and fourth lowast annual
unemptoyment rate ever recorded in Kansas. The years with tower
rates were 1978, 1870 and 1988,

in Local Area |, the average unemployment rate in 2018 was just 2.8
percent, This is the third lowest unemployment rate ever recorded for Local Area |. The real average weekly
wage increased in 10 out of the 11 major industries, with only construction wages remaining unchanged over
the year. The real average weekly wage increase was $9.

in Local Area li, the number of employed people increased by 7886 from 2017 to 2018, with the labor force
growing by 312 people. This was the first expansion in fabor force since 2014. In addition, the real average
weekly wage increased by $11.

in Local Area Hil, population, the fabor force and the number of employed people all increased in 2018, with
5,275 private sector jobs being added. The real average weekly wage increased by $13 and real average
weekly wages increased in 10 of the 11 major industries.

in Local Area 1V, the fabor force and number of people employed increased from 2017 to 2018. Job growth was
recorded in eight of the 11 major industries, with manufacturing adding the most jobs of any industry. A majority
of the manufacturing growth was in aerospace product and parts manufacturing. The real average weekly
wage increased by $10.

In Local Area V, real average weekly wages increased by $13. In addition, the number of employed people
and total jobs increased, the first job growth increase since 2014. Manufacturing added the most jobs of any
industry.

{ encourage you to review this report in its enfirety to get a data driven assessment of Kansas' economic state
and projections for future areas of opportunity for Kansas workers and businesses.

Thank yout

Detia Sarcia, Kansas Secrelary of Laber




In 2018, the Kansas economy got back on track with almost all statewide economic indicators showing
improvement. This growth appears to be continuing in the first half of 2018, The main concerns for the Kansas
economy are the continuing struggles in the agriculture industry, siower growth in the state's rural areas and
slow population growth,

Unemployment remained low in Kansas as the number of unemployed people and the annual unemployment
rate decreased for the eighth consecutive year. The unemployiment rate in 2018 was 3.4 percent, one of the
lowest unemployment rates ever recorded for Kansas. Uneniployment rates in each of Kansas' local workforce
areas also showed similar trends with the numbet-of unemployed people decreasing in each area and the
unemployment rate being four percent or lower in each area. The number of unemployment insurance claims
also continued {o decrease in 2018 both statewide and in each local area. There were fewer than 100,000
initial claims for the first time since 1978 and fewer than 500,000 continued claims for the first time since 1973.

The statewide labor force grew over the year by 0.2 percent, although almost ali the growth occurred in Local
Area il (Kansas City) and Local Area |V (south central Kansas), while the statewide labor force participation
rate remained steady at 66.7 percent. Of concern for future tabor market growth is the continuing stow
population growth in Kansas. Since 2010, the population of Kansas has only grown at'an average of 0.2
percent per year and Kansas only added 816 peopie last year. The gopulation of prime age workers, 25-54
years, decreased by about 5,500 from 2017 to 2018, which is a problem for current labor force growth. There
is also concern for future labor market growth as the under 25 population also decreased by almost 7,400
people.

Job growth returned in Kansas in 2018 after a slight dip in 2017, with 12,200 jobs being added over the year.
This marked the most jobs added in a year since 2014. Nine of the 11 major industries added jobs in 2018. The
highest gain was reported in manufacturing, which added 3,600 jobs, mostly in durable goods manufacturing.
Education and health services and government were the other two industries to add at least 2,000 jobs. Job
growth was also reported in four of the five local workforce areas during 2018, with only a slight decrease of
587 jobs recorded in Local Area | (western Kansas). Approximately 6,200 jobs were added in Local Area {1},
while about 3,700 jobs were added in Local Area V.

Wages and personal income grew in Kansas during 2018. When adjusted for inflation, average real weekly
wages grew in Kansas from $885 in 2017 to $896 in 2018. This 1.2 percent growth exceeded the 0.9 percent
real wage growth rate of the nation. Nominal personal income, which also includes business and investment
income in addition to wages, grew by 3.2 percent. The real Gross Domestic Product (GDP) increased by 1.9
percent in 2018, more than double the growth rate from 2017. Export sales also increased by three percent in
2018.

Agriculture continues to be the main industry
struggling in Kansas. While overall personal
income increased, farm income decreased

Tabin
2018 Kaneas Overview

e Change - |Pescont Chenga|  OY 36.7 percent in 2018, Agriculture GDP
Value From 2017 | From 2017 also declined by approximately $150 million,
Population 2811506 816 0.0%  the only industry to record a GDP decrease.
Labor Force 1482.226] K 0.2% . |
Unemployment Rate oy BT ] Since 2013, Agriculture GDP has decreased
[Nonfarm Jobs 1ATE800] 12,260 [ by $3.6 billion or 49.2 percent. Export sales of
Initint C‘ﬂim;l - dgg-:i‘é‘ gé 13; fg 4 agricultural products also decreased from 2017
et B WS % B . to 2018 by $183.3 million.
Boal Averags Weekly Wa :
¢ Capita Parsonal Income
Data from the first half of 2019 suggests that
- - - the economy is continuing to-grow, in the first
Source: KOO Lsbor Merket iafarmation Services, Burssy of Ecenomic Anelysds, Bureen of Labor . T
Statishcs, Internatione! Trage Administration sod e U5, Ceosus Bureas . R SN

Executive Stmmary.

Page xi
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six months of 2018, Kansas has averaged:1,420,100 total nonfarm jobs; an increase of 12,000 jobs from the
same time period in 2018. The unemployment rate continués to be low as well. The number of job vacancies
in Kansas increased from spring 2018 to-spring 2019 and there were actually rmiore job vacancies than
unemployed people.

Note: Due to revisions and benchmarking prbcesses, some data may have been updated since last year's
Economic Report was published. The data included in the 2019 Economic Report is current as of July 19,
2019. For more information on data found in'this report, see Soureces on page 83.

Job growth returned in
Kansas in 2018 after a slight
dip in 2017, with 12,200 jobs

being added over the year.
This marked the most jobs
added in a year since 2014,

Executive Surrimary
Page xiit
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Population

Poputation is an important statistic to review for ecanomic purposes for two reasons, both of which benefit
businesses, A growing population leads to a larger market for businesses and may lead to more jobs as
demand for goods and services increase: A growing population also potentially increases the size and quality
of the tabor force which provides more labor supply for businesses to filf jobs.

Table 2 shows a historical perspective of the Kansas, Plains Region and U.8. populations since 2007. The
Plains Region is the region containing lowa, Kangas; Minnesota; Missouri, Nebraska, North Dakota and

South Dakota as defined by the Bureau of Economic Analysis: This also corresponds to the U.S. Census
Bureau's West North Central census division. The Kansas population was estimated at 2,811,505 in 2018, This
represents a gain of 816 people. According o Census Bureau estimates, there were approximatély 37,000
people born in Kansas during 2018, while thére were about 25,000 deaths and net migration in and out of
Kansas showed a population loss of approximately 11,000 people. Since 2010, the Kansas population has
grown by 1.9 percent. Annual growth rates have fallen over this time period and have been at or below 0.1
percent over the past three years.

Table 2
Total Population
Kansas, Falns Reglon & U S
2007 2018

[Plains R‘e_gmfa’gw
Ug

2,930,688 4,911,508
71301 L3768 861

325, 147,124) 337,167.434]
1

The U.S. population is also growing at historically low levels, recording 0.6 percent growth to 327.2 million in
2018. This is the lowest national growth rate recorded since 1937. The Plains Region population grew by 0.5
percent in 2018 to 21.4 million.

Sogres: U5 Gensas Bursey, Popuiation Eatimates

Chart 1 (pg. 2} displays the Kansas population by age group and gender in what is calied a population
pyramid. It is known as a pyramid since population by age group generally decreases with age creating a
pyramid shape. However, the pyramid for Kansas shows that there are two major peaks in the population, one
centering on the 20-24 year old age group representing the millennial generation and the 55-58 year old age
group representing the younger members of the baby boomer generation. The 20-24 age group has the largest
poputation in Kansas making up 7.3 percent of the total population. Millennials are the largest generation in
Kansas, making up 26.0 percent of the population. The median age for Kansas was 36.9 years old in 2018,

For economic purposes, the two main age groups that are studied are the 16 and over population and the
25-54 population. The 16 and over population includes everyone who is eligible to be in the labor force, while
25-54 year olds are considered prime age workers. The 16 and over poputation for Kansas in 2018 was
2,284,318, an increase of 5,221, or 0.2 percent. The 25-54 year old population was 1,075,143 in 2018, a
decrease of 5472, or 0.6 percent. However, most of the decrease was in the 50-54 age group indicating that a
lot of the decline may be due to people aging out of the 25-54 group. There were declines recorded in the 30-
34 year old and 45-49 year old age groups as well.

Future labor force growth may be in jecpardy since the population under 25 aiso decreased by 7,362, or 0.7
percent. Most of the decline is in the population of children nine years old and under,
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which decreased by 5,355 people. This decrease is due to a declining birth rate in Kansas and the possibility

that people with children may be leaving the state. The 20-24.year old age group, which would include recent
college graduates, recorded a one percent decline in population while the population between 10-19 years old
only increased slightly.

Chart 1
Kansas Population by Age
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Labor Force Statistics

Civilian Labor Force
The civilian labor force is a measure of the number of people 16 years old or older that are available for work.
This incluties individuals who are employed as well as those who afe unemployed but actively seeking work, A
growing labor foree is favorable as it increases the number of workers available for employers and shows there
is increasing confidence of finding a job in a given area.

As indicated in Table 3, there were 1,482,220 people
in the labor force in 2018, a 0.2 percent incréase; : tabior Eorce Statistics
This is the first year the labor force has expanded Kansas

since 2014, There were 1,432,387 Kansans working DaiT R ahie

Table 3

in 2018, a 0.5 percent increase and a new record o 2017

for the number of Kansas residents working. The Clvilian Libor Force 1478.113

number of unemployed people in Kansas decreased : LI . 5%
; 3,585 ) T

by 4,156 people, or 7.7 percent, {o 49,833, which linamployment Rate 37 EY IR

is the lowest number of unemployed people since Source: KDOL Labor iarkel iniommation Serices snd the Suras of Laber GRlishes,

Lotsl den Meapioyment Selistics
1908

Prime age workers are those workers who are between 25 and 54 years old. The fabor force of this group was
litle changed, decreasing by approximately 1,000 in 2018 to 888,000 people. The number of émployed prime
age workers increased by 4,000 while the number of unemployed prime age workers decreased by 5,000.

The U.8. civilian labor force increased for the seventh censscutive year, recording an expansion of 1.1 percent
to 162.1 million. There were 155.8 million people inthe U.S. warkingin 2018, a 1.6 percentincrease, The
number of unemployed people decreased by 868,000, or 8.8 percent, to 8.3 million in 2018. The Plains Regicn
labor force totaled 11.2 million with a growth rate matching Kansas® at 0.2 percent. Chart 2 shows the percent
change in the civilian labor force for Kansas, the Plains Region and the U.S.

Chart2
Percent Change in Labor Force
Kansas, Plaing Reglon and U.S,
2008 - 2018
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Labor Force Participation Rate

The labor force patticipation rate is the percentage of all individuals 16 years old or older, non-institutionalized
and civilian, who participate in the labor force. Kansas’ labor force participation rate remained among the
highest in the nation in 2018. As shown in Chart 3, the 2018 labor force participation rate in Kansas was 66.7
percent, which'is unchanged from 2017. This is the first time sirice 2009 that the labor force participation

rate did not decline in Kansas but is still tied for the iowest rate recorded since 1983. Kansas' rate is above
the natiorial rate of 62.9 percent and in ling with'the Plaing Region rate of 67.3 percent. Kansas had the 12*
highest labor force participation rate among a!l states with six of the 12 highest state labor force participation
rates belonging to Plains Region states.

Chart 3
Labor Force Participation Rate
Kansas, Plains Région.and U.S.
2008 - 2018
75.0%
70.0%
=
8
H
]
o
65.0%
60.0%
2008 | 2008 | 20102011 | 2012 12013 1 2014 | 2015 | 2016 | 2017 | 2018
~&~Kansas 71.0% | 713% | 69.8% | 69.0% | 68.3% | 66.1% | 68.0% | 67.0% | 67.1% | 66.7% | 66.7%
ir-Plains Region  70.5% | 70.4% | 69.6% | 69.1% | 68.6% | 68.3%  68.0% | 68.2% | 68.1% | 67.6% | 67.3%
~&~US. [ 66.0% | 65.4% | 64,7% | B4,1% | 63.7% | 632% | 62.0%  62.7% | 62.8% | 62.9% | 62.9%
Source: KDOL Labor Marke! information Services and the ﬂu.’ks;t of Labor Slsﬂsircs, Local Ares Unemploymeant Statistics and Crirent Population Sury

The Kansas labor force participation rate for prime age workers was little changed from 2017-to 2018 with the
rate increasing 0.1 percentage points to 84.6 percent: The 16 to 24 labor force participation rate increased
from 62.9 percent to 85 percent from 2017 to 2018. The 55 and over rate decreased from 44.9 percent to 44.3
percent over the same time period.

Unemployment Rate

The unemployment rate is a frequently cited economic statistic because it shows how many people want a job
and cannot find-one. The unemployment rate shows the percentage of the labor force that is unemployed and
currently looking for a job. If the rate is high, there is a latge number of people who want a’job but are having
difficulty finding one due to a lack of demand for employees.

In 2018, Kansas continued to have a low unemployment rate, recording an average annual unemployment
rate of 3.4 percent. This represents a decrease ¢f0.3 percentage points and is the fourth lowest annual
unemployment rate recorded since records began in’ 1976. The three years with fower unemployment rates
are 1999 (3.3 percent), 1979 (3.2 percent)and 1978 (3.1 percent). The unemployment rate’is 1.2 percentage
points lower than the historical average annual unemployment rate for Kansas which'is 4.6 percent.

Statewide Summary
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Kansas' rate continues to be lower than the national unemployment rate, which fell to 3.9 percent in 2018, a
decrease of 0.5 percentage points from 2017, This marks the first time since 1969 that the U.S. unemployment
rate was below four percent, The Plains Region unemployment rate was 3.0 percent, with four states in

the region having unemployment rates below three percent. Chart 4 compares the unemployment rates for
Kansas, the Plains Region and the U.S. from 2008 to 2018,

Chart 4
Annual Unemployment Rates
Kansas and U.S.
2008 - 2018
120% . e
10.0%
8.0% -+
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H 6.0% o
5 :
o
b ]
20%
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48% | 69% 71% 85% 57% | 53% 45% 4.2% 40% 37% 3.4%
L 60% B85% | 58% 52% 48% 40% | 38% | 34% | 30%
Source: KOOL Labot Market information Services and the Bureay of Labor Statistics. Lacal Ares Unempioyment Statistics and Cureenf Population Survey
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Nonfarm Jobs

The change in nonfarm jobs is one of the most current indicators of the economy’s health. Job growth indicates
increased demand for businesses’ products and services. This puts money in the hands of those previcusly
unemployed aiso further increasing the demand for consumer goods and services. Additicnal jobs also lead to
increased output, signifying economic growth.

In 2018, Kansas recorded 1,415,800 total nonfarm jobs of which 1,157 500 were private sector jobs. This was
an increase of 12,200 nonfarm jobs, or 0.9 percent, and 10,100 private sector jobs, or 0.9 percent. Nationally,
nonfarm jobs increased by 2.5 million, or 1.7 percent, to 149.1 million. This was the eighth straight year of job
growth for the U.S. In the Plains Region nonfarm jobs increased by 70,500, or 0.7 percent. Chart 5 shows the
the annual percent change in nonfarm jobs for Kansas, the Plains Region and the U.S. since 2008. Table 4
displays nonfarm job totals in the U.8., Plains Region and Kansas.

Chant §
Percent Changs in Nonfarm Jobs
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Job growth was recorded in nine of the 11 major industries in Kansas during 2018 as seen in Table 5.
Manufacturing added 3,800 jobs, the most of any industry. Growth was recorded in both durable and non-
durable goods manufacturing with durable goods being responsible for adding 2,900 jobs. A majority of the
growth in durable goods manufacturing, 1,600 jobs, was in aerospace product and parts manufacturing.
Education and health services added the second most jobs; increasing by 2,500 jobs, or 1.3 percent. Almost
all the growth was in health care and social assistance. Government added 2,100 jobs, or 0.8 percent. There
was growth at the local, state and federal levels but a majority of the growth occurred at the local level, which
includes city and county governments-as well-as unified school districts.

Professional and business services grew by 1,700 jobs, with additions recorded in all sectors with most of
the growth occurring in administrative and support and waste management and remediation services. Trade,
transportation and utilities increased by 1,400 jobs with large job gains in transportation; warehousing and
utilities and smaller gains in wholesale trade exceeding the losses in retail trade jobs. Leisure and hospitality
grew by 1,200 jobs with 800 of the jobs being added in food services and drinking places. Construction, other
services and mining and logging also gained jobs from 2017 to 2018.

Two major industries lost jobs over the year. Financial activities lost 800 jobs, with the losses occurring in the
finance and insurance sector. Information decreased by 600 jobs, with losses recorded throughout the industry.
Nationally, all 11 industries added jobs over the yéar with the largest gains being in professional and business
services, education and health services and construction.

Table

Hansas Nonfann Jobs by Indusiny
2017 4 208

Total Nonfarm

Total Private Sector FTan 18
| Mining and Logging £ 700
LConstruction - 60 300!
HMapufacturing § 161,500
Durable Gonds Manufactusing . 4,900
. Nen-Durable Goods Matifacturng §6.600

Trade, Transportation and Utilides
Wholesale Trade

Retall Trade,

ation
ot Activi

85

Finance and inswEncE § éggj &1, 1,200 <
Real Estate and Rental snd Leasing 35400 151 400

Professionat and Businesy Sewvices TFRI001 0 180 1,700
Professionsl, Scienufic and Tachnival Seviges b

Management of Comparites and Enterprses

Administrative and Wasts Sendess

199,500]
19,200} 308
180,3000 2,300}
125,700 1200
i 430

§00/

Private Educations) Serdces
Health Care and Social Assistancs
Lelsure and Hospitality
Ans, Entettainment and Recreation
Accommedation and Foad Sendces
Other Servives
Government
| ___Federal Government
State Government
e atg Government Educstional Senices
State Goverment Excluding Education
Locat Goversmant
Lotal Government Educations] Senives

52 2z 22282

Statewide Suminaty
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Table 6 shows the list of the top 20 Kansas employers by employment size as of December 2018,
Manufacturers and public school districts are the most represented industries on the list with four employers
each. The health care and social assistance, government, retait trade and transportation and warehousing

industries aiso have muitiple employers listed.

Table

Largest Emplovers in Kansas
{in alphabetical order}
Employer Cinlustry
Amazon Transportation and Warehousing
ton Via Christt Health Cars and Social Asst
Dillons Food Stores Retatl Trade

Federal Government
Garmin intemational inc Frofessional, Scientific and Technical Services
DBISES L FPublic: Education

Hational Beef Packing Company. Manufactysno
Olathe Public Schools (USD 233 iPublic Education

Shavmes Mission School District (USD 612). [Public Eduration . R
Spirit Aerosystems - IManufactusing

§_§fs_§_¢g§g§3ﬂon Informmation
State of Kansas {Government

Stormont Vail Health }ﬁﬁm\ Care and Social Assistance
Target Corporation Retail Trade

Textron Aaation Manufsclusing
Tyson Foods Ing Manutacturing
University of Karsas Health System Health Care and Social Assistance
UPs Transpuitation and Warehousing

Walmart Retail Trade
Wichita Public Schools {USD 289 Public Education
*n a3 of Devember 2018

Segree: KDOL Labor Markst information Services entl the Buresy of Labor Statistics, Quarterly Gensus of

Employment snd Wages

Statewide Summary
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Wages and salaries accounted for 48.8 percent of total
personal income in Kansas in 2018 and help determine the
health of the economy. Since inflation can erode customer

purchasing power, real wages, which are adjusted forinflation;

provide a better estimate of economic health. Table 7 lists the
real average weekly wages for Kansas, the Plains'Region:and
the U.S. in 2018 dollars while Chart 6 displays the over-the-
year percent change in real average weekly wages.

The real average weekly wage in Kansas increased over the
year by $11, or 1.2 percent, to $896 in 2018. This exceadad
the growth rate of the U.S., which recorded a real average
weekly wage of $1,101, which is an increase of $10, or 0.9
percent. The Plains Region recorded a $13 increase over the year, or 1.4 percent. Since 2008, Kansas and
the U.8. have experienced similar wage growth, with Kansas real wages increasing by 7.0 percent and U.S.
real wages increasing by 7.7 percent. The Plains Region has exceeded these growth rates by recording a real
average weekly wage increase of 10.4 percent since 2008.

Table 7
Real Avarage Waekly Wanes
Kansas, Plains Regiohand U8,
2007 2018
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| 3043) 5839] §84f
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58421
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| .5880] " $885| _§890|
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$io7sls1.001]31,101
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Table 8 shows the real average weekly wage by industry for 2017 and 2018. All 11 major industries recorded
an increase in real average weekly wages over the year. There were three industries,; information, natural
resources and mining, and professional and business services; which recorded the highest increase of $21
from 2017. The highest paying industry in 2018 was financial activities with an average weekly wage of §1,302
and the lowest paying industry was leisure and hospitality at $322.

Table 8
Raal Average Weekly Wage by industiy

Ransas
e

Total, Al Industries
[Total Privats Sector

M&g{w:uimre‘ Forastry, Fishing and Hunting
Mining, Quarrying and Ofard Gas Extraction
Construction

Retait Trade .

Transpartation, Warehousing and Utiittes
Information

. Financial Activities

Finange and insurance

Real Estate and Rental and Leasing
Professional and Business-Servicas:

anagement of Companies: and Enterprises
L Administrative and Waste Services
£ducation and Health Services

Feaith Care and Soctal Assistance,
Leisure and Hospitality
Auts, Entertainment and Recreation
Accommuodation and Food Services
| Giher Services
Government
.. Federal Government
| State Government .
State Government Edveationsl Sevices

|___Local Goverment

Local Goverament Educational Sonices 5
- Local Government Excly Edugation 7381 $74% 571
Mol Weges in 2018 Bollars
Source: KDOL Lvbor Market infarmution Services and the Bursas of Lebor Stastics, Quarterly Garsus of Emplayment end
s¥ages, and Consamer Frice index
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Personal Income

Personal income is an important measure of economic heaith and well-being. Personal income includes
earnings, property income and transfer payments.

in 2018, Kansas' total personal income increased by 3.2 percent to $146 billion. Nationally, personal income
increased 4.5 percent to $17.6 triltion. Plains Region personal income grew by 3.9 percent to $1.1 trillion.
Chart 7 displays personal income growth in Kansas, the Plains Region and the U.S. since 2008. in Kansas,
approximately 80 percent of the increase was due o a $2.7 billion increase, or 3 percent, in net work earnings.
The other two major components of personal income, income from dividends, interest and rent and personal
current transfer receipts also increased by 3.3 percent and 4 percent respectively since 2017. Personal
cusrent transfer receipts primarily consist of government payments to individuals and nonprofit institutions, i.e.
government benefit payments and grants, along with business liability payments and donations to nonprofit
institutions.

Thart 7
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The only component of personal income that decreased was farm income. Chart 8 (pg. 12) displays Kansas
farm income and farm proprietor income from 2008 o 2018. Farm proprietor income is the portion of farm
income that is earned by farm owners excluding corporate owned farms. Farm income decreased 36.7 percent
to $1.1 billion and farm proprietor income decreased 51 percent to $653.5 million from 2017 to 2018, Farm
income was at its iowest since 2002.

Also measured is per capita personal income which shows the average share of personal income for
each individual in an area. Per capita personal income is calculated by dividing total personal income by
the population for an area. it measures the wealth of the population and provides a common measure for
evaluating and comparing countries, states or areas.
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Charts
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Chart 8 illustrates the per capita personal income in Kansas, the Plains Region and the U.8. In 2018, Kansas
recorded a per capita personal income of $50,155, while the U.S. recorded a per capita personal income of
$53,712. Plains Region per capita personal income was similar fo Kansas’ at $50,905. From 2017 to 2018,
Kansas’ per capita income increased 3.2 percent, and the nation’s increased 3.8 percent. The Plains region
recorded an increase of 3.4 percent. Since-2008, personal income has grown at a slower rate in Kansas, 23.1
percent, than in the U.S. or Plains Region which grew 31.3 percent and 27.7 percent respectively over the
same time frame

Chart 9
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Unempioyment Insurance Statistics

Analyzing trends in unemployment insurance c¢laims is another way to assess unempioyment and the

labor market. An initial claim is the first claim filed by a claimant to réquest a determination of eligibility for
unemployment benefits. A continued claim is a claim filed by a claimant for a weekly payment of unemployment
benefits; this is typically done every week until the claimant finds a job, exhausts benefits or leaves the labor
force. Initial claims are an indicator of emerging unemployment;:and continued claims indicate the level of
difficulty the unemployed are having finding a new job: Note that the number of claims is not a representation
of total unemployment, as not ali Kansans are coverad under unemployment insurance laws or they may
choose not to file for unemployment benefits.

- Ghart 10

Initiat and Contisue yment Claims
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As shown in Chart 10, the number of initial claims filed in 2018 decreased by 20 percent to 90,495 claims.
This was the fifth consecutive year that the number of initial claims decreased and third lowest number of
initial claims recorded since records began in 1970. The number of continued claims declined. by 14.9 percent
to 496,048 claims. This was the ninth consecutive year continued claims decreased, with eight of the nine
years having a 10 percent or more decrease. it was aisc the second lowest number of continued claims ever
recorded, with only 1973 having fewer continued claims.

While the improving economy is mostly to credit for these decreases, recent law changes have afso played
a role. Starting in 2014, the maximum number of weeks of unemployment benefits a claimant can file for has
been tied to the statewide seasonally adjusted Unemployment rate. This has caused the maximum number
of weeks to decline from 26 weeks prior to the law change to 20 weeks for most of 2014 -and finally to 16
weeks for most of 2015 and all of 2016 to present. Since this change went into effect, continued claims have
decreased by 60.4 percent.

Chart 11 (pg. 14) displays initial and continued claims by industry for claims filed by Kansas residents for 2017
and 2018. In 2018 construction industry workers filed the most initial and continued cfaims; with about 17,000

initial and 62,000 continued claims. Manufacturing workers filed the second most
claims with approximately 12,000 initial and 47,000 continued claims. Health care

Statewide: Summary.
13
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and social assistance and administrative and waste services had fewer initial claims than manufacturing but
similar numbers of continued claims. The claims from workers in these four industries make up 59.5 percent of
initial claims and 52.3 percent of continued claims.

Chart 11
initial and Continued Claims by industry
Kansay Residents
2017 82018

| winitial Claims s Continved Claims |

Agriciitire 2017 s
2018 =
Mining 2017 s
201

8
Utiities 2017
18

tii

2018
Trade 2017
18

20
Retail Trade 2017
2018

ht & ing 2017

204
Information 2017 s
2018
Finance & insurance 2017 et
2018

Haal Estate and Rentat & Leasing 20717 i
2018

industry & Year

Profesaionad, Seientific § Vechnival Services 2017 MUt ensio:
2018

of Companias & 2017
20

Adevinistrative & Waste Sarvices 2017
&3

Educationsl Services 2017 wevamesion
2018

T
#Health Care & Secial a7
18
Atis, Entertainment & Recreation 2017 wse
2018w i
Accammosiation & Food Services 217, Reneisssmimbmmbioes
TNE ORI
Other Services 2017 s
2018 v
Public Administration 2017 seessmmme
EOEE

2 10000 20000 30000 40000 30,000, 60000 TOO0C BUO0C 0000 100000
Number of Claims
Sourge; KOUL L ehor

Chart 12
initial Claims by Age dnd Gender
Kansas Residents

Whtale s Female |

70¢ : ‘mn B

Age
5
z
H

Percentof initiat Claims

Sperosr KOGE Labas Marks! S imgrance Satistics




100

Chart 13
Continued Clalms by Age and Gender
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Charts 12 (pg. 14) and 13 show the age and gender of Kansas residents filing initial and continued claims.
Two of the main industries that have workers filing claims, construction and manufacturing, are stilt most tikely
male dominated since 62.1 percent of initial claims and 55.5 percent of continued claims are filed by men. The
number of claims per age group is fairly even between the age groups in the 25-59 years ofd range, with each
five year group accounting for 10 to 13 percent of initial and continued claims.

Chart 14 displays the monthly average of the number of individuals receiving Kansas unemployment benefits
from 2008 to 2018, Since peaking at around 50,000 individuals-a month in 2009, the number of people
receiving benefits has decreased every year. In 2018, an'average of 10,692 individuals received benefits each
month.
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Chart 15 shows the average duration an individual remained on.unemployment benefits from 2008 to 2018.
Average duration peaked in 2010 at-35.5 weeks then decreased-rapidly until 2015. Since 2015, the average
duration has consistently been between 11 and 12 weeks. The longer duration in the earlier years of this chart
was due to the fact that from 2008 to. 2013, there were special programs.in place that increased the number of
weeks of unemployment available from 26 weeks to as many as 72 weeks at one point. The average duration
in later years has been affected by the law ¢hange in 2014 mentioned earlier that tied the maximum weeks of
benefits available to the unemployment rate.

Chart 18
Average Duration of Unemployment Benefits
Kansas
2008 - 2018

Hotes:

available from July 2008~ Deg 2013
Extended Banafits avallable from july 2009~ Apsil 2012
Masimum durstion becams tied to the unemployment rate in 3014

PMasrber of Woeks
5
&

2008 2008 2010 a0t Pty 18

Year

Savver NDOL Labar Macko ifortio Servicas; Unbesiopinest insurane Stafistics

Statewide SUmmary
16



102

Table 8

Occupational Statistics
Employment and Median Annual Wage by Occupational Group

Every summer, the Kansas Department Ranuas .
of Labor releases the results from the g May 2018

Kansas Wage Survey conducted by the Madian
Occupational Employment Statistics Annual
(OES) program. OES data is current as Octupational Group Employment] Wage |
of May of the previous year and contains . [Total, All Occupations 75,380] _$35,95
employment and wage data for hundreds - - gigz :W ?ggg[ gg

. n . 1Y 3 Lt . s
of ocaupations in Kansas. Data is aiso Food Preparation and Seiving Related Occupations ,590}_“?§'—

available for Kansas' metropolitan areas, . I5oaion Otcupations. -
local workforce areas and counties. This Franspotation and Matenal Moving Occupations
is one of KDOL's most used data sets as - [Education, Traiming and Library Dccupations
employers use this data as a guide to set - [Healthcare Practitionsrs and Technical Occupations

their wages and salaries while workers Business and Financial Operations Qecupations

use this data to learn the average wages - |Management Occupations
for their occupations and to explore the 2 and Repair Queupations

. : s Construction and Exiraction Occupations
earnings potential of other occupations. Forsons Care oo Somiee Gecunttions

Building and Greands Cleaning & Maintenance Qccupations

Table 9 displays the employment and Flealthears Suppart Uccupations

median annual wage for each major Computer and Mathematical Dccupations

occupational group in Kansas while Frotective Senice Decupations

Tables 10 and 11 (pg. 18) show the Architeciure and Engineering Occupations

top 20 occupations by employment Ats, Design, Entedainmont, Sports and Madia Occupations
and median annual wage. There were Commurity and Social Sey

219,210 jobs classified as office and “f"'ﬁg{?i o

administrative occupations, the most of R

Farming, Fisting and Forestry Gecupations
Sogrcs: REOL Labol Macket Inrmstion Sarvices and the Suresu of Labor Seaistics, Qroupations
Employment Statistios

any occupational group. Six of the top 20
occupations by empioyment fell under
this occupational group, including the
third most common occupation, customer

service representatives, and the fifth most commeon occupation, secretaries and administrative assistants,
except legal, medical and executive.

Table 10 . Three other occupational groups had
Top 20 Otcunations by Entplovment employment of at least 100,000. There
Kansas < were 127,920 sales and related jobs,
HMay 2018 with retail salespersons being the most
Occupation LT (e mploystent] | cOMMON occupation in Kansas and
380451 cashiers being the fourth most common.

i Salesper
mbined Food Praparation and Senving Workers, Including Fast Food, Food preparation and serving related
Lo ) : N N
ieromer Sence Repreesnlities occupations made up 122,590 jobs in
taries and Administrative Asaistarts, Except Legal, Medical and Exevutive | 560 Kansas \{V‘Yh Combmef_j fOOd_ preparation
istered Nurses J and serving workers, including fast
ck Clerks and Qrder Filess 22418 food, being the second most common
{Mursing Assistants : occupation in Kansas. There were
rsonat Care Aides 2 : . . "
Wrters and Watiesans 7 115,460 jobs in production occupations
Lzbarers and Freight, Stock, and Materal Movars, Hand X with assemblers and fabricators, all
tiaavy and Tractor-Trailer Truck Drivers 79l other, including team assembiers, being
and Cleaners, Except Maids and Housekesping Cleanars 19,521 the most common production occupation.

s
{Se-igral and Gperations Managers
> Clarks, General
tary School Teachers, Excent Special Education
Aguditing Clarks

{Fust-Line Supenisors of Offee and Admimahiatve Workers
Assermbiers and Fabricators, Al Other, Inchuding Team Agsemblers
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The median annual wage in Kansas as of May 2018 was $35,950 according to the 2079 Kansas Wage
Survey. The highest paying occupational group was management occupations, which made a median annual
wage of $90,773. Seven of the top 20 highest paid occupations.were management occupations. Three other
occupational groups had annual median wages of at least $60,000; architecture and engineering, computer
and mathematical, and business and financial operations. Also of note is that 10 of the top 20 highest paying
occupations were healthcare practitioner and technical occupations.

Tabis 11
Top 70 Decupations by Mesian Snnual Wage

Hanesy
May 2018

Oseupation

Family and General Practitionsrs

rmemists
Physicians and Surgeons, Al Other
Dentists, General

hurse Anesthetists

Pediatricians, General

Ay Traffic Contraliers
Dantists, All Other Specialists
Sales Managers 1
Marketing Managers

Architectursl and Enainsering Managers
Pharmacists

Podistrists
Computer and information Systems Managets

Natural Sciences Managers

Ma

. Postsecondary
“KOOL L & mstian s e Burea of Labor Statisios, Ducupstonal
Empioument Satistics
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The number of job vacancies and the ratio of the niumber of unémployed individuals to the number of vacant
jobs can be used to measure the demand for fabor in a given area, which helps provide insight to the health of
the labor market. The Kansas Departiment of Labor conduicts the anhual Kansas Job Vacancy Survey in order
to measure labor demand by area, industry arid-occupation, The most recent survey was conducted during the
second quarter of 2019. The Bureau of Labor Statistics also releases monthly data on job openings in the U.S.
and the Midwest region through their Job Openings and Labor Turnover Survey.

There were 56,022 job vacancies in Kansas during the second quarter of 2019, a 12.9 percent increase from
second quarter of 2018. This represents the most vacancies recorded since the Kansas Job Vacancy Survey
started in 2004. The statewide vacancy rate was 3.9 percent, indicating that for every 100 positions in Kansas,
3.9 were vacant and 96.1 were filled. This is lower than the 4.6 percent job vacancy rate for the U.S. and the
4.9 percent rate for the Midwest recorded for May 2019.

There were 0.8 unemployed people for every vacancy in Kansas, an improvement of 0.2 from one year ago
and the lowest ratio recorded in the spring in thé history of the Kansas Job Vacancy Survey. This is the 10th
consecutive year that the number of unemployed ‘pecple per vacancy has decreased in Kansas. in May 2019,
there were 0.8 unemployed people per vacancy in the U.S while in the Midwest there were 0.7 unemployed
people per vacancy.

For the second consecutive year, the number of job vacancies in Kansas exceed the number of unemployed
people, indicating there is a fabor shortage in Kansas. Additionally, there may be a skills or Jocation mismatch
between unemployed people and the available positions leading to continued difficulty finding and filling jobs.
One benefit of the tightening labor market is it may eventually lead to an increase in wages as the supply of
workers for available positions continues to decrease.

Table 12

The number of job vacancies by industry in Kansas is ®  Job Vaconeies and Average Hourly LowestWage Oftee by
displayed in Table 12 while the top 10 occupations with 7. Industiy 3

the most vacancies are shown in Chart 16 (pg. 20). Also | Kans

shown is the average lowest hourly wage offeredfor -

vacancies in each of those industries and occupations. Soss b ob vﬂmc‘m it :;’:;“’3\',’ ""“{,‘,{m
The top two industries with vacancies are leisure and i 31855
hospitality, which includes recreation and food service !
establishments, and trade, transportation and utilities,
which includes wholesale and retait trade as well as Covemmarnt <
warehousing. That is a reflection of the high turnover for  |osuen end Bysgess Semges
those two industries and a shortage of workers applying
for those positions.

Dther Sendces
I_Fmancisl Agtiities
[Natural nd Mg

Retail salespersons was the occupation with the . - Z‘U
most openings in Kansas with 1,865 job vacancies. eerce. Moe L s oo o setstics, 2019
Most of the occupations in the top 10 are low paying fonpes Job Yacancy Suvey

occupations with high turnover rates leading to a greater

number of job vacancies. There are three occupations in the top 10 that pay more than $15 per hour due to a
shortage of available workers for these positions. General and operations managers were the highest paying
occupation in the top 10, with an average lowest wage offer of $29.48 per hour. Registered nurses had the
second most vacancies of any occupation and the second highest wage offered of the Sccupations in the top
10 as there continues to be a shortage of nurses in Kansas. Heavy and tractor-trailer frick drivers is the other
occupation in the top 10 with a relatively high lowest wage offered.

Chart 17 (pg. 20} shows the percentage of job vacancies by educational requirement as well as the average
towest hourly wage offered by educational requirement. As expected, the average
starting pay increases with the amount of education required. Openings with no
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Chart 18
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Table 13 displays the amount of benefits offered by type 14t

of job vacancy. Most job vacancies, 62 percent, offered 26.9% - N —— T
at least one of the benefits asked about on the survey: '

health insurance, paid time off or a retirement plan, While som “ E & . ““““ U
only 13.5 percent of part-time and temporary full-time job "*‘“Wg il

il Assorive Sw»e\w\ nmm Dayedomd o5
ot Dagwe  Dra Smoson
. N s
vacancies offered benefits, 85.1 percent of vacancies e
for permanent full-time jobs offered benefits. Larger Soun

Fercant f Total Job Vacancies

Educational Requisement

!

Avorage Lawest Hourly Wage Offer

fo
establishments are also more likely to offer benefits with

72.5 percent of vacancies at establishments with 50 or

more employees offering benefits compared to 52.5 percent of vacancies at smaller establishments. Also, the
higher the educational requirements of a position the more likely it is to offer benefits, with only 52.9 percent
of vacancies with no educational requirements offering benefits compared to 71.1 percent of vacancies that
reqwred a hrqh schoo! diploma or 85.9 percent of vacancies that requlred post-secondary education.

Table 13
Hanefits Oifered by Jub Vacancy Tvp
Kansas
Sscond Quarter 2010
Establishment Size
Jobs Typos o, of Employees} | Educational Reguirement
Bonalit Offoced A fe
Vacancies
All Other Ho Diptoma
Full-Timo [Job Types] 143 + | Requitoment
At Least One Benafit Offered 58% 5 1% i 5% i T
Hoalth Insurance 3.6% % 6% £
Paid Time OF 8% T A% 2%
Retirement Flan % TI% %) 8%
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Short-Term Projections

Short-term projections are approximations of near-future job levels. This is estimated using a combination of
methods considering trends in past job levels and looking at the'relationships between job levels and variables
such as hours worked, consumer expectations, interest rates, money supply and price indices. Observed
trends and relationships are held constant, but no assumptions. are made about any other variabie including
the business cycle. Short-term projections reflect changes in ¢yclical, structural and frictional factors.

Projections inform researchers and other interested patties about the future direction of the labor market
and its implications for the economy. Projections also play.an important role in making career choices. While
general interest in certain careers may impact occupational choices, information about future trends in
employment or demand for labor helps identify practical options to ensure future job security.

Projections use the most comprehensive measure of jobs: This measure includes jobs covered by
unemployment insurance as well as non-covered jobs. Data on self-employed workers are calculated by
applying national staffing patterns to state employment data, LMIS conducts school and church surveys that
provide information about jobs that are not covéred by unemployment insurance. Data on railroad workers are
sourced from the Railroad Retirement Board (RRB).

Table 14 shows short-term projections by industry for the first quarter 2020 from the first quarter 2018. The

top 10 industries by numerical change are shown: Total jobs are expected to increase by 1.6 percent, to
1,502,254, over the two-year period. The annual-average growth rate is 0.8 percent. The industry expected to
add the most jobs is health care and social assistarice, which is projected to grow by 5,231 jobs followed by
manufacturing adding 3,432 jobs. Accommuodation and food seérvices; transportation and warehousing, and
professional, scientific and technical services aré the other three industries expected to add at least 2,000 jobs.

Table 14
Top 10 Industiies by Numeneal Job Chasge
Hansas

industry Frnast v,
2020 Srowth S

|Total, Al tndustries E 3
Hoaith Care and Social Assistancs

[Manutatturing

and Food Saraces

ransportation s Warehousing
r

Beraces
 Adeinistrative and Support and Waste Management
amsdiation Sevices
urtion

3 and
Sourne: 6L takor Maket information Servives sod the U8 D04 Emplayrment § Trainig A v, Employment Projections

Table 15 (pg. 22) shows the top 10 growing occupational groups by numerical change. Over the projection
period, food preparation and serving related occupations are expected to add 2,568 jobs and have the most
openings with 43,508 vacancies. Healthcare practitioners and technical occupations are the other occupational
group expected to add at least 2,000 jobs. Architecture and engineering occupations and personal care and
service occupations are expected to have the highest annual average growth rate-at 1.5 percent. it is expected
that there will be 346,892 openings over the projection period, or an average of 173,446 per year from new
jobs and separation openings that occur when workers leave the labor force/retire or go into a new occupation.
Approximately 93.4 percent or 323,864 openings will be separation openings.

Statewide Summary:
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Table 18
Top 10 Oocupational Groups by Numerncal Job Change
Kansas
20182020

Oceupations Annual Avg.
e Growih %

| Total, Al Gecupations -
Food Praparation sod Bening Refated Orcupl
i S

The Bureau of Labor Statistics assigns the level of education typically needed to enter each occupation. There
are eight categories shown in Table 16. The greatest numerical change in jobs is projected for those that
require a high school diploma or equivalent, adding. 7,672 jobs. There are 5,909 additional jobs projected that
require a bachelor's degree, and 5,017 additional jobs over the two-year projection period that have no formal
educational requirements. The fastest growing grotip is occupations that require a master's degree, which are
expected to grow at a rate of 2.8 percent.

Table s
Projections by Education Hequirement
Kansas

- Job Num S nges
Education 3 3 Annual Avg.
Growth %
Total 226 L4002 23,00 3 8%
High school diploma of squialent | | 3
B s degres
o formal aducational credential
Postsecondary non-dearee awaed -
Qoctorat or professional degree 34,801
Asgociate degres 30,930
M ki 3
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Long-Term Projections

Every two years, each of the 50 states completes long-term projections in conjunction with the U.S.
Department of Labor. The base year used in these projections is 2016 and the projection year is 2026.
Statewide projections are released in even numbered years, while regional projections are published during
odd numbered years.

Kansas total jobs in all industries are expected to grow by 83,723 to 1,545,629 jobs in 2026, an increase of
4.3 percent over the 10-year period. This averages out t0 6,372 jobs per year, a 0.4 percent average annual
growth. Goods-producing industries are projected to decline at an average annual rate of 0.2 percent from
20186 to 2026, Service providing industries are projected to grow at 0.6 percent annually over that period.

The primary objective of the long-term projections process is to approximate the level of jobs 10 years out
from the base period. This level is projected using a variety of projection methods including those that consider
historical trends and those that factor in outside variables. One important assumption is used in formulating
tong-term projections; it is assumed the Kansas labor market will be in full employment in the projected year.
This means the labor market will be in equilibrium and labor supply will meet labor demand. In this way, the
projections do not predict changes in the business cycle and instead project the trend in long-term growth.

Long-term projections play an important role for students and others making career choices, Information about
future trends in job growth and demand for tabor is vital to making these life decisions. Long-term projections
use the most comprehensive measure of jobs. This includes jobs covered by unemployment insurance and
those not covered by unemployment insurance: Data measuring jobs not covered by unemployment insurance
is collected using a variety of sources. Data on self-employed workers is calculated by applying national
staffing patterns to state employment data. LMIS coriducts school and church surveys that provide information
about jobs which are not covered by unemployment insurance. Data on railroad workers is sourced from the
Railroad Retirement Board (RRB).

Table 17 shows long-term projections for the projected year 2028 from the base year 2018. The top 10
industries by numerical change are shown below. The number of jobs in all industries is projected to grow at
the rate of 0.4 percent per year. This is in line with the growth rate experienced in the 10 years from 2006 to
2016 (+0.3 percent annually). The rate of job growth in Kansas has slowed since 2000. From 1990 to 2000, job
growth averaged 2.1 percent annually. One reasoh for the strong growth rate in Kansas during the 1990's was
the nation had a long period of economic expansion from March 1991 to March 2001. During this time period
worker productivity rose in part due to the technological advancement brought on by widespread internet use,
but this growth ended when the dot-com bubble burst.

Table 47
Top 10 indusires by Numerieal Job Change

Kansas
2016 - 2026
Job Numbers ges
Base Year § A Annual Avg.
818 i : Growth % |
Total All Industries 1,481,908 .
Health Care and Social Assistance 199,268

Industry

Adtranisteative and Support and Waste

Management and Remadiation Senvices 80,296 1 1%
| Transpodtation and Warshousing 264 k: 15%
Accommadation and Food Sendces 1 5.9% 6%
Educational Sendces 135

Mansgement of Companies and Erterprises

Finance and nsurance
Constryction

Agriculture, Forestry, Fishing and Hunting
Source: KDOL Labor Market informstion Services sod the U8, DOL Employment 3 Trainy
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The goods producing industries (construction, manufacturing, and natural resources and mining) are projected
to decline by 498 jobs per year, an annual rate of decline of 0.2 percent. The remaining industries falt under
the service providing sector which is projected to have a positive growth rate of 0.6 percent, adding 6,575 jobs
annually.

The health care and soclal assistance industry is projected to gain the largest number of jobs over the 10 year
period with an additional 20,753 jobs. This major industry ¢onsists of four underlying industries: ambulatory
health care services, hospitals, nursing and residential care facilities and social assistance. The fastest rate of
growth of these underlying industries is projected to be in social assistance, gaining 2.5 percent annually.

Of the major industries, management of cotripanies-and:enterprises is projected to grow at the fastest rate, 1.9
percent annually. Employers in management of companies and enterprises administer; oversee and manage
establishments involved in organizational planing for the company or are establishments that hold the
securities of enterprises for the purpose of owning & controlling interest or influencing management decisions
of that enterprise.

Table 18 shows the top 10 occupational groups projected to gain the largest number of jobs over the projection
period. Personal care and service occupations is projected to gain 9,114 jobs during the 10 year period.

This is an average annual growth rate of 1.5 percent. The personal care and service group of occupations

is made up of eight sub groups, supervisors of pérsonal care and service workers; animal care and service
workers; entertainment attendants and related workers; funeral service workers; personal appearance workers;
baggage porters, bellhops and concierges; tour and travel guides; and other personal care and service
workers. The largest of these eight categories in Kansas is:other personal care and service workers with
38,730 workers in 2016. Over 75 percent of this group is' made up by two occupations, personal care aides and
childcare workers.

Tuble 18
Top 10 Qccupational Groups by Numerical Job Change
Kansas
20462028
Total

Cocupations ) § i - Anial Avg. Openings

Growih %
upations k 14948 4 1
ice Ocoupations _ 3

COUPBBORS ]
& B d Occupations ]
danagement Doeupations

The occupational group projected to grow at the fastest rate over the projection period is also personal care
and service occupations. This occupational group is projected to grow by 1.5 percent on average annually.
The Bureau of Labor Statistics assigns the level of education typically needed to enter each detailed
occupation. Each occupation falls under one of eight education levels. As shown in Table 19 (pg. 25), the
largest increase in jobs is projected to be in those occupations classified as bachelor's degree gaining 25,431
iobs over the projection period. These occupations made up 20 percent of all occupations in 2016. This is the
first round of projections showing Bachelor's degree as the top educational classification in numerical growth.
In prior rounds, high school diploma has been projected to add the most jobs over the projection period.

The educational categories projected to grow the fastest are master’s degree and bachelor’s degree. These
are projected to grow at a rate of 10.2 percent and 8.6 percent over the 10 year period.

Statewide Summary.
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Qccupational classification by years of work experience typically needed to enter the occupation is also
available. This can be more than five years, less than five years-of none. A third classification is available that
organizes occupations by typical on-the-job training needed to attain competency. This can be long-term on-
the-job training {more than one year), moderate-term on-the-job training (one month to one year), short-term
on-the-job training (less than one month), internship/residency or none.. This information is available on the
Kansas Department of Labor, Labor Market Information Services website.

Table 2
Frolections by Education Requirement
Kansas

2018 2028
T ok Humbers 0 D 0 ok Changes g
Education At [Rroject o jAnaual Avg.
g | Growthh l oo ]
DA%l 1710142
Hachelors degre I St 206,069
No forma! educational credential s . : A%) 837,739
High seheol diploma of equivalent | 10622 : : 689,425
Postgecondary non-dsgres sward 102,881 65 1 5 K 105,262

Totat
Openings

Qoctoral of professignal degres | 65 1o 36388 1 S E 20,102
Associate degree 3 5 3 X X 279294
Master's degree 20, 5 Pooraans 18 . BTES

4 ¥ 45 848
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High Demand Occupatio

High demand occupations are jobs in greatest demand by employers in Kansas. The list of these occupations
is provided to assist students, educators, administrators and others in making informed decisions regarding
career paths. High demand occupations have higher than average combined current and projected (short-term
and long-term) demand in the state. it combines occupational projection data with education, training and wage
information to give a complete picture of each occupation.

The fist is compiled by measuring the number of actual and projected job openings in each occupation. These
openings can be the result of growth or separations. Openings resulting from growth occur when an industry
expands requiring more workers. Openings from separations occur when a worker leaves their current job
either to exit the labor force or to transfer to a new occupation.

Each occupation receives a score based on the current number of openings, determined by the Job Vacancy
Survey, the projected number of openings in two years as indicated in the Short-Term Projections program
and the projected number of openings in 10 years; calcuiated by the Long-Term Projections program. Each of
these scores are added together to get a total score: A cumulative score of 30 indicates the highest demand
occupations, while a score of zero shows an average or below average demand relative to all occupations.

Table 20 displays the top high demand occupations. These 11 occupations received the maximum score of 30.
These occupations currently have the most openings and are projected to have the most openings in 2020 and
2026. Overali, there are 187 high demand occupations in Kansas, meaning they had a demand score of 10 or
greater,

Seven of the 11 occupations in Table 20 require onlya high sc¢hool diploma or have no-educational
requirements and only require short-term or no ‘on-the-job training. These occupations are attainable for
workers with little to no education or training. Occupations requiring little training or education tend to have
lower wages, Those seven occupations in this list have median wages between $18,450 and $30,620 per year.
Because of the low wages and the fact that many of thesé occuipations are part-time, employers are able to
hire more workers. This partly explains the high demand score.

Table 20
Docupations

Uccupation Seore Edutation On-the-Job Tralning
Genaral and Dperstions Managers 3 ¥ Bachelor's Degres None
Fogistarad furses % 55,880 |Bachelor's Degree Nore
Fieavy and Tractor-frailer Trugk Drivers 30 ; Postsecandary nondegree award_|Shortterm onthe-job training |
{ahorers and Freight, Stock, and Matenal
Movers, Hand 30 530820 [No formal credentiat_ [Shonterm antheob s
Fust-Line Superdsors of Food Preparatior
and Seping Wotkers 30 $28.426 High Schoot Diplama or Equivalent|None
Hursing As: s 30 325,670 dary nendegree awsid Note
Retail Salespersons 39 $22.870 Mo formal sducational cradential i Short-term ondhe-job faiin
Food Preparation Worksrs ) $20.340 INo format credential_{Shorttarm onthejob tramng |
Cashiars 3 $20.060
Cambined Food Praparation nd Sering
Workers, ncluding Fast Food 30 15,080
[Waiters and Waittesses 30 $18.450

Sorge: KDOL Leber Market nfbrmstion Services, High Demand Depupations

One other explanation is that there is a high leve! of turnover in these occupations. Many of the openings in
these occupations are the result of people leaving the occupation to move to another occupation and not the
result of industry growth. Furthermore, many of the occupations with the highest separation rate are those that
require only a high school education or less and little or no training.

Statewide Summaty
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KDOL also compiles a list of the high demand high wage occupations that list high demand occupations that
also pay above average wages, Occupations are given a wage score from zero to 10 depending on how high

the wages are. High demand occupations with a wage score of one or higher are included on the high demand
high wage list.

in Kansas, there are 73 high demand high wage dccupations. Table 21 lists the 15 high demand high wage
occupations with a score of 25 or greater. Unlike the main high demand occupations list, 14 out of the top 15
occupations on the high demand high wage list either required a bachelor’s degree or moderate-term on-the-

job training. Also noteworthy is that two occupations that had a maximum demand score of 30 also had high
wages: general and operations managers and registered nurses.

Tabla 21

High Demand High Waae Uscubations
Hansas
2038
Domand ¢ | Medien Snal

Teeupation Education
Gepsral and Dporgiions Managsrs § Bachetors Degrae None
Registersd Misses 4 Bachalirs Dagree jhione.
Ssles . Whalgeste and i T
Except Techeival and Sciontifie Proticts $5us0n High Schoot Diloms or Equivatent Nederts-terry onthejob training |
L Accoutants and Auditars Badl iNane

Managers All Other

08 s Degree None

g fors] t&w

3 15, Applcations - |Bachsls Fons

Business Opesatians Specislists, All Other 3 Bachelors Degres
stvices, Al Other High S ploma o £
e and Admivstrative

Qnethe- Job Training

-0k ARG

Diploma or Eguivalent_INome
agres IHone
Saniges Managers agran iHone
ket Research Analysts and Marketing Specialists

s Degiae Hane
Sezondary School Teachers, Excopt Special and
>

nigat Education Eay None
lamantary Schoss Teschers, Txcapt Special
Erucation 2% Ihene
Sparge: SDOL Labor Sarket infarmation Servicas, High Demand Ooootations
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Gross Domestic Product

The Gross Domestic Product (GDP) measures the total economic output of an area. It is commonly used as
one of the primary measures of economic performance and:-health of an area. There are two types of GDP
discussed in this report: nominal GDP, which is measured in"current dolflars, and real GDP, which is adjusted
for inflation. Real GDP allows better year-to-year comparisons By removing the influence inflation has on
nominal GDP. in this report, real GDP is fixed to 2012 dollars.

According to estimates from the Bureau of Ecanomic Analysis; real GDP in Kansas increased by 1.9 percent
in 2018 to $152.3 billion. Chart 18, displays percent change i Kansas, the Plains Region and U.S. real GDP
since 2008. The Plains Region had a similar growth rate to Kansas, with real GDP growing by two percent in
2018 to $1.1 triflion. From 2017 to 2018, the U.S . real GDP increased by 2.9 percent to $18.6 trillion.

S Chart 18
Fercart Chahige in Real GDP
Kangis, Plalns Region and U.§.
| 2008.2018
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As displayed in Chart 19 (pg. 28), Kansas' nominal GDP in 2018 was $167 billion, a 4.3 percent increase.
The Plains Region nominal GDP grew at a similar rate in 2018, 4.4 percent. In 2018, the U.S. nominal GDP
increased by 5.2 percent to $20.5 trillion.

To compare areas with different population levels, GDP-per capita is calculated by dividing GDP by the
population of an area. A historical look at the real GDP per capita in Kansas, the Plains Region and the U.S.
is shown in Chart 20. Kansas recorded a real GDP per capita of $52,297 in 2018, a 1.9 percent increase from
2017. The Plains Region recorded a fower growth rate in this category, recording 1.5 percent growth in 2018.
The U.S, real GDP per capita rose 2.2 percent to $56,749 from 2017 to 2018,

Lhart 20
Real GOP per Capita
Kansas, Plains Region and U.S,
2008 ~ 2018

60.000

SEEH00

$50.500

Real GBF por Capita”

2008 3008 © 2018 T 2015 208
{wKansas EECLIR L LRE e b 348 | SANRTY SR N
Flains Region | 348364 S48.477 84946 : 248 SEREA | 85D 83T
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In Kansas, 10 of the 11 major industries increased their contribution to nominal GDP from 2017 to 2018. This
is shown in Table 22. Manufacturing had the highest GDP growth, both numerical and percent growth, of any
industry in 2018, increasing by $2 billion, or 8.1 percent. Notable growth was recorded in both durable and
non-durable goods manufacturing. Trade, transportation and utilities GDP increased by $1.4 billion, or 4.7
percent, GDP growth occurred in all underlying sectors with about half the gains recorded in wholesale trade.
Professional and business services had the second highest percent growth in GDP, gaining $819.6 million, or
5.3 percent with increases in all sectors.

The only industry that recorded a decline in GDP was natural resources and mining. The industry decreased
5 Tabla 25 by $120.3 million, or 2.5 percent, due
Norminal GDP by Industy -t a decline in agriculture GDP, This is
Kansas despite mining GDP, which is mostly made
2047 & 2018 up of oil and gas extraction in Kansas,

st
snd Busingss Services
3

Tngastry ~Parsentihanse | increasing by $30 million in 2018, Since

5% 2013, natural resources and mining GDP
. ; : has decreased 51.4 percent. This is due
to agriculture GDP decreasing by 49.2

36,252,
$13.699.
3,748,

percent and mining GDP decreasing by

use and Hospai

ncial Actmtias 26851 58.3 percent in that time frame. However,

320544 5150 EX mining GDP has increased the last two
55728 35 844 g N . .
54836 34 506 - years indicating it may be starting to

recover, "
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Kansas Exports

Kansas businesses compete in a global marketplace, where economic growth contributes to the rising demand
for Kansas products. Exports data shows how competitive Kansas is in the global economy. When the global
economy is in good shape, demand for products in which Kansas has a competitive advantage rises. The
value of the U.S. dollar compared to other currencies also has:an effect on exports. if the U.S. dollar increases
in value, then demand for exports may go down while the-opposite is true when the value of the U.S. dollar
decreases. From 2017 to 2018, the value of the U:.8;:dollar déclined compared to most other major world
currencies, making U.S. goods cheaper and potentially increasing demand for exports.

Kansas export sales totaled $11.6 billion in 2018, as.seen in Chart 21. This represents a $342.6 million
increase in export sales since 2017, or three percent. This is'the second consecutive year export sales have
increased. Large sales increases in food manufacturing, $pecial classification provisions and machinery
products counteracted decreases in transportation equipment and agricultural product export sales. Special
classification provisions include repaired and refurbishied items, shipping containers, charitable contributions

and military equipment. This is the eighth consecutive year that Kansas export sales have exceeded $10
billion.

Chart 21
Kansas Export Sales
2008 - 2018
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As seen in Chart 22 (pg. 31), the transportation equipment manufacturing sector was the sector with the
highest export sales in 2018, accounting for 23.7 percent of Kansas exports. This sector includes industries
that produce aerospace paris and products, motor vehicle parts and assembly, and other transportation
equipment manufacturing. Export sales for this sector totaled $2.7 billion, a decrease of $241.9 million, or

8.1 percent, from 2017. This was the largest over the year decrease in exports of any sector. Civilian aircraft,
engines and parts accounted for $2.2 billion of the sales in transportation equipment manufacturing. This
represents the highest total for any individual product produced in Kansas, as displayed in Chart 23 (pg. 317).
In fact, civilian aircraft, engines and parts make up 19.4 percent of Kansas export sales. Kansas companies
exported $408.1 million worth of transportation equipment to Canada, the most of any country. Mexico and the
United Kingdom were the second and third largest importers of Kansas transportation equipment.

The food manufacturing sector transforms fivestock and agricultural products into products for intermediate or
final consumption. This sector recorded the second most export sales in 2018, with $2.5 billion in sales. This is
an increase from 2017 of $277.8 million, or 12.3 percent.

Statewide Surmmary:
30
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Chart 22
Top Exporting Industries
Kansas
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This represented the largest total sales increase of any sector. The growth in exports irt this sector can be
mostly attributed to a $114.6 million incréase in‘boneless beef sales. In 2018, boneless fresh or:chilled beef
had the second highest export sales of any product and boneless frozen beef was fifth. There were $750.4
million in food manufacturing export sales to Japan, the most of any country. Mexico and Canada were the
second and third largest importers of Kansas food products respectively.

Agricultural products was third in export sales in 2018 but recorded a $183.3 million; or 11.6 percent; decline
in sales. There were $1.4 billion in export sales recorded in this sector. Agricultural export sales-are down
46.7 percent from the record high recorded in 2013. The main contributor to the declirie in:2018.was a $260.3
million decrease in wheat export sales. However, wheat remained the third most exported prodiict from Kansas
in 2018, with $572.2 miliion in sales. Corn export sales also decreased by 10.5 - o
petrcent to $194.9 million. Despite trade pressures, soybean export sales increased
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in 2018 by $85.6 million, or 21.2 percent, to $489.1 million, making it the fourth most exported product from
Kansas. Over half of agricuftural export sales, 57 percent, were to Mexico. Nigeria imported the second most

Kansas agricuttural products of any country followed by China.

Notable export sales increases also occurred for special classification provisions and machinery

manufacturing. Special classification provisions recorded ari increase of $200.7 million, or 50.2 percent, almost
entirely due o a $178.2 million increase in the export of donated medicinal and pharmaceutical products.
Guatemala was the largest recipient of special classification provisions, followed by China and Japan.
Machinery export sales increased by $104.7 milliort, or 10.5 percent from 2017 to 2018. Canada was by far the
largest importer of machinery, with 37.5 percent of machinery export sales going there, Australia and Mexico
were the second and third largest importers of Kansas machinery respectively,

Table 23 shows the countries that imported the largest-dollar amount
of goods and services from Kansas. Mexico was the state’s largest
trading partner in 2018, importing approximately $2.1 billion in goods
and services. This amounts to an 11.9 percent increase from 2017 to
2018. Approximately 60 percent of export sales to Mexico in 2018 were
agricuitural or food manufacturing products, with the transportation
equipment manufacturing and chemical manufacturing sectors also
recording notable export sales.

Canada imported the second largest amount of Kansas products in
2018 with approximately $1.9 billion in sales. Expott sales to Canada
decreased from 2017 by $564.1 million, or 22.5 percent. The decrease
was mostly due to a decrease of sales in transportation equipment.
The sectors with the most export sales to Canada were machinery
manufacturing, transportation equipment manufacturing; and food
manufacturing. These three industries accounted for 58.3 percent of
Kansas export sales to Canada.

abie 23 -

Top Expont Countries
Kansas
2018

Lountry Total Exports
Medeo $2.105,508
Canada §1,947 573
Japan §1.007.794
Ching §656,770
United Kingdom $528.225
German: $474.622]
South Korea §412 593
Singapore $336.413
France $297 934
Austealia $233,584]
Rt Qarg is it thousands
Source: (L5, Depariment af Comamerte, Internatipnal
Froge Administrotion

Japan was the third largest importer of Kansas produicts in 2018, with $1 billion in sales. This represents a
$27.5 million increase in exports, or 2.8 percent. Food manufacturing products make up $750.4 million, or
74.5 percent, of the export sales. China and the United Kingdom were the other countries to import at least
$500 million of Kansas products in 2018. Export sales to China totaled $656.8 million, a decline of $49 million
from 2017. About half of the export sales to China were in one of three sectors: transportation equipment
manufacturing, food manufacturing and special classification provisions. The United Kingdom imported
$528.2 million in Kansas goods, an increase of $109.4 million, or 26.1 percent. Transportation equipment and
computer and electronic products accounted for 73.2 percent of export sales to the United Kingdom.
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s, the state is
divided into fivé local workforce areas. The map below displays the five local areas. This report will detail the
economic conditions of each of the Jocal areas. Table 1 shows the labor force statistics for each local area and
Table 2 {(pg. 34) displays the jobs statistics.

Kansas Local Areas
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Table 2
Local Workforcs investment Area Jobe Statistics

Kansas
2018

TotalJobs - Private’ Sector Jobs 7 - Fastest Growing Industry
Local Workforce Change | % Change | Private | Change % Change % Change|
investment Area Total from from Swetor | from from from
Jobs | 2017 | 2017 | vobs | 2017 | 2017 Industry 017

Local Area | 253518] 567 -0.0%|196.424]  -795| . 0.4%|Construction 2.5%
Western Kansas
Local Area 1} 2467450 5530 0.2%| 183754 48] . 0.0% Manufacturing 3.3%
Northeast Kansas
Local Area il 460838 6.218)  14%406,440] 5278] . 1.3%|Natural Resources and Mining AT%
|Kanzae City Area
Locat Area IV o "
South Central Kansas 295,131 3728 13%{253.610)  3.336) 1.3% | Manufacturing 5.2%|
Local Area V 103,343]  364] 0% 77008] 333 0.4%|Manufacturing 44%
Southeast Kansas
Sourse: KDOL Labor Marke! information Services and the Buregy of Labor Stafistics, Quaner!g Census of Empioyment & Wages

Local Area Data Notes

While statewide job estimates
come from nonfarm job totals
as provided by the Current Y H H H
Employment Statistics (CES) Kansas PrO]ECtIO“ Reglons
program, job totals for the .

local areas and counties come
from the Quarterly Census

of Employment and Wages
(QCEW) program, The biggest
difference between the two

is that QCEW is a count

of all jobs subject to state

and federal unemployment
insurance where CES is based
off of a monthly survey of
employers. Jobs in QCEW also
may be reclassified between
industries or counties between
years, which can result in large
changes in the data. These
changes may be economic

in nature due to a business
changing its focus or moving
jocations or non-economic in
nature if it is discovered an Southwest
establishment was classified IN | souce: xansss popsrtmont or tasor Lavor warket inormatizs sarviss
the incerrect industry or listed
at the wrong physical location.

Northwest North Central

Northeast Kansas City
|

t .
South Central . Southeast

Employment projections data is provided in each local area section. Projections are: calculated on a regional
basis using seven projection regions set up in conjunction with the U.S. Department of Labor's Employment
and Training Administration. A map of these regions has been provided above. To approximate the local areas
the following projection regions were used:

Local Area | = North Central, Northwest and Southwest regions combined
Local Area I} = Northeast .
Local Area |if = Kansas City

Local Area IV = South Central

Local Area V = Southeast

These regions are also used to determine the local area high demand occupations:
Local Areas
34



Population

Local Area | consists of 62 counties in western and north central Kansas. The largest cities in this region are
Salina, Hutchinson, Dodge City, Garden City and Hays. Chart 1 displays the population of Local Area | from
2008 to 2018, The Local Area | population was estimated at 568,037 in 2018. This represents a loss from 2017
of 4,417 people, or 0.8 parcent. The population of Local Area | has decreased every ysar for the past eight

years, resulting in 20,371 fewer residents, ora 3.5 percent decrease, in that time span.
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Chart 2 displays the Local Area | population by age group and gender. The population pyramid for Local Area

i shows that there are two major peaks in the papulation, one centering on the 15-19 year old age group

and one centering on the 55-59 and 60-64 year old age groups. The younger peak represents the youngest
members of the millennial generation along with the older members of Generation Z since the U.S. Census
Bureau defines Generation Z {the post-

Age

Wi WFomaie |

age group.

Parcent of Totat Population

N olds are
Sagrte U Caoses Buresu, Papuation Estivsafes Considered

Chart2 millennial generation) as starting in
Local Area } ';ggg‘““"“ by Age 2001. The older peak represents the
younger members of the Baby Boomer
generation. The 55-60 year old age
group had the largest share of the
Local Area | population, making up 6.9
percent of the population. However, the
10-14 and 15-19 year.old age groups
nearly made up the same percent of
the population as the 55-59 year old

For econoric purposes, the two main
age groups that are studied are the

16 and over population and the 25-54
population. The 16 and over population
includes everyone who is eligible to

be in the labor force, while 25-
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prime age workers. The 18 and over population for Local Area | in 2018 was 445,756, a decrease of 2,712,
or 0.6 percent. The 25-54 year old population was 194,458 in 2018, a decrease of 2,714, or 1.4 percent.
However, most of the decrease was in the 50-54 age group indicating that a lot of the decline may be due to
people aging out of the 25-54 group. There were declines recorded in the 30-34 year old and 45-49 year old
age groups as well.

Future labor force growth may be in jeopardy since the population under 25 also decreased by 3,287, or 1.7
percent. Every age group in this age range recorded a decrease in'population but a majority of the decline is in
the population of children nine years old and under, which decreased by 1,689 people; The 20-24 year old age
group, which would include recent college graduates, also recorded a 2.6 percent decline in population.




Labor Force tatistics

Table 1 shows there were 284,801 people in the Local Area | labor
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force in 2018, a 1.3 percent decrease. There were 286,341 Local
Area | residents working in 2018, a one percent decrease, The
number of unemployed people decreased by 931 people; 0r 9.9
percent, to 8,460. This is the ninth consecutive year that the fabor
force has decreased in Local Area | as displayed in"Chart 3. in
that time span, the Local Area | labor force ha$ déecreased by 35,705, or 10.8 percent.

Civiltan Eabor Force

Tabe 1
Eabur Porce Stalistics
Lotal freat

Emptoyed

iimployment Rite
o KO 1050 Me7

cocer

Chart3
Percent Changes in Labor Forse
Local Area | & Kansas
2008 - 2018

N

&

g

k-

[

E

H

b4

g

&
R DTG EEd HETTAR WYY
slocalbeeall 33% © 2T% N DE% | BER 08 | ahh
wRansas (ALY T GECTRAR R AR

Soutee: KOOLL

In 2018, Local Area | continued to have a low unemployment rate, recording an average annual unemployment
rate of 2.9 percent. This represents a decrease of 0.2 percentage points and is the third lowest anhual
unemployment rate recorded since 1990, when county and local area unemployment rates became available.
L.ower rates were only recorded in 1999 (2.6%) and 1998 (2.8%). The unemployment rate is 0.8 percentage
points lower than the historical average annual unemployment rate for Local Area | which is 3.7 percent.
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In 2018, Local Area | recorded 253,519 total jobs with 196,424 being private sector jobs. This was a decrease
of 587 total jobs, or 0.2 percent, and 795 private sector jobs, or 0.4 percent. Chart 5 shows that 2018 marked
the fourth consecutive year of job losses for Local Area 1. A decline of 8 400 total jobs, or 3.2 percent, was
recorded in that time span.
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Job growth was recorded in five of the 11 major industries in Local Area | during 2018 as seen in Table 2 (pg.
39). Natural resources and mining added the most jobs of any industry with an increase of 264 jobs, or two
percent. Most of this job growth was in the agriculture sector. Construction added 238 jobs with almost all the
gains recorded in heavy and civil engineering construction. Government grew by 208 jobs with growth at the
local level exceeding losses at the state and federal levels. Professional and business services and leisure and
hospitality were the other major industries to gain jobs over the year.

Six major industries lost jobs from 2017 to 2018. Trade, transportation and utilities decreased the most;
declining by 635 jobs, or 1.3 percent. Losses were recorded in wholesale trade and retail trade. Manufacturing
jobs decreased by 476, with iosses in non-durable goods manufacturing exceeding gains in durable goods
manufacturing. information lost 167 jobs. Other services, education and health services and financial activities
all decreased by fewer than 100 jobs.

LocalAreal
38
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Table 3 shows the top 20 Local Area | employers by employment size as of December 2018. Manufacturing

is the most represented industry on the list with seven employers. Public school districts and health care and
social assistance are also well represented with five and four employers on the list respectively. The other four
employers on the list are made up of two government entities and two retail trade chains.
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W Chart§
Real Average Weekly Wage

Lucel Area | and Kansas

The real average weekly wage 2008 - 2018

in Local Area | increased over o

the year by $8, or 1.2 percent, s950

to $730 in 2018. As shown in

Chart 6, this is the seventh e ———
consecutive year that real 3450

average weekly wages have
increased in Local Area |,

with an 8.6 percent increase
occurring during that period.
However, Local Area | wages
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statewide average.
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Unemplo: nt Insurance Statistics

As shown in Chart 7, the number
of initial claims filed by Local Area |
residents in 2018 decreased by 18.9
percent to 12,011 claims. This was
the third consecutive year that the
number of initial claims decreased.
The number of continued claims
declined by 20 percent to 58,263
claims. This was also the third
consecutive year continued claims
decreased.

Inféint Claims

Chart 8 displays initial and continued
claims by industry for claims filed

by Local Area | residents for 2017
and 2018. in 2018, manufacturing
industry workers filed the most initial
and continued claims, with about
3,700 initial and 10,300 continued
claims. Construction workers filed

“40.008
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the second most initial claims and health care and social assistance workers filed the second most continued
claims, Wholesale trade was the only other industry with over 1,000 initial claims filed while retail trade was
the only other industry with over 5,000 continued claims filed. Claims from those five industries made up 67.2
percent of initial claims and 598.9 percent of continued claims.

Charts 9 and 10 show the age and gender of Local Area | residents filing initial and continued claims, with 60
percent of initial claims and 55.2 percent of continued claims being filed by men. This most likely reflects that
two of the main industries that have workers filing claims, construction and manufacturing, are still generaily
male dominated, Almost half of the initial and continued claims came from two age ranges, 30-39 years old and
50-59 years old.
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Chart 11 displays the monthly average of the number of Local Area | residents receiving Kansas
unemployment benefits from 2013 to 2018, The number of people receiving unemployment benefits has
decreased the last three years. An average of 1,231 people a month in Local Area | received unemployment
benefits during 2018. Chart 12 shows the average duration Local Area | residents remained on unemployment
benefits from 2013 to 2018. Average duration has stayed consistently around 10 weeks for the past four years.

Chart 11
tndividusls In Local Area 1 Receiviiig Unsmployment Benafits
Annual Monthly Averags 2013 - 2018

3008

Individuals Racetving Unsmploymant Senafits

2048

Year

Chart 12
Average Duration of Unemplovment Benefits
Locat Area |
2013 - 2018

Numohar of Waeks

21 014

Year




129

Occupational Sta S

Table 5 displays the employment and median annual wage for each major occupational group in Local

Area | according to the 2019 Kansas Wage Survey while Tables 6 (pg. 45) and 7 (pg. 45) show the top 20
occupations by employment and median annual wage. In May 2018, 37,720 jobs were classified as being
office and administrative support occupations, the most of any occupational group in Locai Area 1. Five of the
top 20 occupations by employment fell under this occupational group, including the second most common
occupation, secretaries and administrative assistants, except iegal, medical and executive.

Four other occupational groups accounted for at feast 20,000 jobs in Local Area 1. There were 28,630 jobs that
were classified as production occupations, with the most common production occupation in Local Area | being
meat, pouitry and fish cutters and trimmers. Sales and related occupations had an employment of 21,260.
This group includes 7,280 cashiers, the most common occupation in Local Area 1. The other two occupational
groups with at least 20,000 jobs were food preparation and serving related occupations and education, training
and library occupations.

Iable b
Emplovment and Median Annual Wags by Decupational Group

Local Areal
May 2018

— Occupational Group ]
Total, Al Qccupations
Office and Administeative Support Gocupstions
Production Qcoupations
Sales and Related Ocoupations
Food Preparation and Sening Related Oocupations
Education, Training and Library Occupations
Transpontation and Matedat Moving Qecupations
githears Practitioness and Techmical Goeupations
instaliation. Maintennce and Repair Occupations
Construction and Extraction Greupations
Managament Occupations
Heslthcare Support Dccupations

uilding snd Grounds Cleaning § Mairtenance Qeeupations
Business and Financial Operations Oocupations
h Croupations
prices Dreupations
Sports and Media Dcoupations

thematicsl Ououpations

ering Occupstions
Farming. Fishing and Ferestry Decupations
Life. Physival and Social Seisnce Docupations

J00] 545311
Source: KDOL Labor Market information Senanes snd the Sureso of Labor Statistics, Oooupetionsl
Empltgrnent SRNsHes
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The median annual wage in Local Area | as of May 2018 was.$32,741. The highest paying occupational

group was management, which earned a median annual wage of $78,407. Nine of the top 20 highest paid
occupations were management occupations. Three other occupational groups had annual median wages

of at least $55,000: architecture and engineering, computer and mathematical, and business and financial
operations. Also of note is that seven of the top 20 highest paying occupations were healthcare practitioner and
technical occupations.

Table &
Top 20 Oecupations by Employment

Local Amal
May 2018
Occypation” ™ © Employmant

Cashiers
Secretaries and Administrative Assistants, Excent Legal Medical, and Executive

Mursing Assistarts
Com

ration and Seoung Workers, Including Fast Food

Parsonal Care Aides
Teacher Assistards

Heat, Poultry, and Fish Culters and Trimmers
Bogkkesping Accounting, and Auditing Clerks
Jantors and Cleaners,

Customet Servcs Reprasantatives
Secondary School Teachers apt Special and CarserTechnical Education
Stock Clarks and Qrder Fillers
Waiters and Waitresses

Source: KOOL Labor Market Information Services aod ite Burees of Labor Statistics, Ocoupationsl Emplopmant
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Jahle7?

Top 20 Ovcupations by Median Annual Wage
Local Areal
May 2018 ‘
Median
Annual
Qcoupation Wage |
Family and General Practitioners 204,582
Dertists, General 73,143
Medical Scientisty, Except Epidemivlogists 47 451
Pharmacists 967
Fetroleum Engineers 17T
Sales Managers 20 .42
Masketing Managers 10,
Chisf Executives 0% 54
08,
Wysxciaﬂ Assistants 08,28
Trafning and Davelopment Managers 5,37
Foreign Language and Literature Taachers, Postsecondary
[Nurse Practitioners
Financial Managers
Matural Scisnces Managers 896,
Optometrists $98,
|Computer Network Architects §2
Physical Therapists $81,
Fublic Relations and Fundraising Managers 8§91,

industrial Production Managers 3
Sowoa: XDOU Labor Merket informalion Services and the Bureay of Lador Shalistics, Oooupational
Empigyment Sfefisics
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Retail salespersons was the occupation with the most
openings in Local Area | with 480 job vacancies:

Most of the occupations in the top 10 are low paying
occupations with high turnover rates leading to a greater
number of job vacancies. There are three occupations in
the top 10 that pay more than $15 per hour. Registered
nurses were the highest paying occupation in the-top

10, with an average lowest wage offer of $23.92 per
hours. General and operations managers and licensed
practical nurses had the second and third highest wages
offered of the occupations in the top 10.

Chart 14 shows the percentage of job vacancies by
educational requirement as well as the average lowest
hourly wage offered by educational requirement. In
Local Area |, the average starting pay increases with
the amount of education required up to a point, with .
the lowest wage offer for vacant positions requiring an
associate degree, bachelor’s degree or postgraduate
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degree all above $20 per hour. The average lowest hourly wage offered by educational requirement ranged
from $10.52 for vacancies with no educational requirements to $25.00 for vacancies requiring a master's
degree. The average lowest wage offered for all vacancies was $14.36 per hour. The majority of vacancies,
59.3 percent, required a high school diploma or GED or had no educational requirements at all. About 25
percent of openings required a post-secondary vocational certificate, an associate degree or a bachelor’s
degree while only a small percentage of vacancies required. a postgraduate degree.

Table 9 displays the amount of benefits offered by type of job vacancy. Most job vacancies, 62.8 percent,
offered at least one of the benefits asked about on the survey: health insurance, paid time off or a retirement
plan with 85.6 percent of vacancies for permanent full-time jobs offering benefits while only 20.8 percent

of part-time and temporary full-time job vacancies-offered benefits. Larger establishments are also more
likely to- offer benefits with 69.8 percent of vacancies at establishments with 50 or more employees offering
benefits compared to 57.7 percent of vacancies at smaller establishments. Also the higher the educational
requirements of a position the more likely it is to-offer benefits, with only 53.6 percent of vacancies with no
educational requirements offering benefits compared to 73.2 percent of vacancies that required a high school
diploma or 88.3 percent of vacancies that required post-secondary education.

Table g
Banefts Offarad by Job Vscancy Type
Local Area
Second Quarter 2019
jEntablishmen Ske | Bdwe

Al

Benefit Offered Vacancies.
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b Vacancies

According to the 2079 Kansas Job Vacancy Survey; there:were 11,016 job vacancies in Local Area | during the
second quarter of 2019, a 42.9 percent increase front the:second quarter of 2018. This represents the second
most.vacaricies recorded in the sphing since the Kanisas Job Vacansy Survey started in 2004, The Local Area

| job vacancy rate was 4.2 percent, indicating that for every 100 positions in Local Area |, 4.2 were vacant and
95.8 'were filled. ’

There were 0.7 unemployed people for every i 3 o e
vacancy in Local Area'l, an improvement of 0.4 from - - Table 8

one year 4go. Since the number of vacancies is f Job Vacancies and Average Houry Lowest Wage Olfer by
significantly higher than the number of unemploysd =~ Industiy Supemoctor
people; this indicates there is a labor shortage in : Local Aren i
o b Second Uuarter 2018 .
LocalArea |. Additiohally, there may be a skills or . Job . dverage Holidy
location mismatch betweeti unemployed people and ; ndisty Supersector Vacantios| Lowest Wage Offer
the available positions eading to continued difficuity Total, All Industries T $14,
finding and filling jobs. One benefit of the tightening 3% W
labor market is it may eventually lead to an increase in w5
wages as the supply of workers for available positions . 65
i o
continues to decrease. Professional and Business Servicas 74
. ) ) . Hatual Resotrges and Mining .63
The number of job vacancies by industry in Local Constriction. .
Area | is displayed in Table 8 while the top 10 Finanosl Actiies 2
i ith the most vacancies are shown in e Secicas 2 5
occupations with [ = ]

Chart 13, 'Also shown is the average lowest hourly rofe: Numbers mey A0Ladk Up 008 1o reonding

wage offered for vacandies in sach of those industries - |7 8 KOOI Labar Meckel ol o afLasor Stisties
and occupations. Four industries recorded at least
1,600 vacancies: Trade, transportation and utilities
and leisure and hospitality are the top two'industries dug to most jobs in those industries having high turnover.
Governient had the third highest number of openings due to the continuing shortage of education workers
and cofrectional officers. Education and health services had the fourth most vacancies due to the shortage of
nurses and nursing assistants in the area.
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This section will detail short-term projections. by industry and occupation for the first quarter 2020 from the first
quarter 2018. To approximate Local Area |, the data used in this-section; as well as the long-term projections
and high demand occupations sections; will be the combined projections for the North Central, Northwest and
Southwest projection regions. This combined area is slightly different from Local Area | since these regions do
not include Chase or Harvey counties.

Table 10 displays the top 10 industries by numerical change. Total jobs are expected to increase by 1,752 jobs,
or 0.7 percent, to 263,831, over the two-year petiod: The annual average growth rate is projected to be 0.3
percént. The industry expected to add the most jobs is manufacturing, which is projected to grow by 485 jobs
followed by health care and social assistance adding 301 jobs: Educational services, accommuodation and food
services, and administrative and support and waste management and remediation services-are all expected to
add at least 200 jobs over the projection period.

Tabie 10
Top 10 ndusbies by Numerical Jok Change
HNorth Cenbal Northwestand Southwest Projection Regions Combinad
20182000

tndustry

factiing
Health Cars and Social Assistance
Educational Sevices
Accomuodation and Food Semvices
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Table 11 shows the top 10 growing occupational groups by numerical change. Over the projection period,
management is expected to add the most jobs; gaihing 218 jobs, or 1.2 percent. Education, training and library
is also expected to increase by more than 200 jobs, growing by 1.1 percent. Architecture and éngineering
occupations are projected to have the fastest growth rate; increasing 3.1 percent over the two-yeat period. It
is expected that there will be 59,880 openings over the projection period, or an average of 28,940 per year
from new jobs and separation openings. Approximately 97.1 percent or 58,128 openings will be separation
openings. .

Table 11
Top 10 Occubational Groups By Nunierical Job Change
Morth Central Nohwest and Southwest Prolection Regions Gombinsd
2 i

Qecupations Quarter 1|Quarter Antnual Avg.
N . Dot Growth %
Totol, All Occupations X 52 0% - 6.3
Faod Praparation and Sening Refated Qrcupations 28 3

Management
Educnbion, Training
Srounds Cleaning and Maintenancs Gecupations
nd Extraction is
Production Qceupations.
Parsonal Gare and Semvice
Practitionsrs and Technical Cecupations
Healthesre Supoort Qocupations
instaliation, Mantenance, and Repair Occupations
Roote: b o tram Locet dron 1 53
Source: KOO, Labor Masket fnuenation Serices s the U, DOL Smployment § Yeaining

and Library Occupstions
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The Bureau of Labor Statistics assigns the level.of education.typically needed to enter each occupation. There
are eight categories shown in Table 12. The greatest:numerical change:in jobs is projected for those that
require a bachelor's degree, adding 510 jobs: Jobs reqiring a high-school diploma or equivalent or having no
formal educational requirements are both expected to add around 460 jobs. Jobs requiring a2 master's degree
are projected to have the fastest growth rate, increasing by 1.7 percent over the projection period.

Table 12
Frojpttions by Bducation Requirenent
HNonth Central Morihwestand Southwest Projeciion Redions Combined
2018 2000

Torat
Openhms

Education

Hlastars dearoe
Dovioral of srofessionad degree
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Long-Term Projections

Local Area | total jobs in all industries are expected to grow by 3,514 to 266,596 jobs from 2016 to 2026, an
increase of 1.3 percent over the 10-year period. This averages out to 351 jobs per year, a 0.1 percent average
annual growth. Goods-producing industries are projected to add 719 jobs and increase at an average annual
rate of 0.1 percent from 2016 to 2026 while service providing industries are projected to add 3,058 jobs, an
annual average growth rate of 0.2 percent over that period. The number of self-employed workers is expected
to decrease over the projection period.

Table 13 shows the top 10 industries by numerical charige over the 10 year projection period. The health care
and sociat assistance industry is projected to gain the largest number of jobs over the 10-year period with

an additional 2,525 jobs. Agriculture is expected to have the largést percent growth, expanding 1.5 percent
annually, and add the second most total jobs. Accommodation and food service, administrative and support
and waste management and remediation services, and professional, scientific and technical services are all
expected to add at least 500 jobs over the 10-year period,

Tahlads
Top 10 indusiries by Numedsatdnh Changs
North Senteal Morthwest and Soithwest Praiection Regions Gombitied
2018 - puoe
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Adtministrative and Suppornt and Waste

and Benices
Professiong. Scientific, and Technical Seraces
Mining

Canat

#

H g

2

of Companias and Enterprises
and
Senices
Note: Those thve 3
= i e 18, DO ki i = sons.

27

2R B

Tabie 14 shows the top 10 occupational groups projected to gain the largest number of jobs over the projection
period. Food preparation and serving related occupations and personal care and service occupations are

the two occupational groups projected to add the most jobs, with both expected to grow by about 940 jobs.
Personal care and service occupations are expected to have the highest percent growth at one percent
annually. Other occupational groups expected to add at least 500 jobs are health care practitioners and
technical, construction and extraction, farming, fishing and forestry, and building and grounds cleaning and
maintenance.
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Top 10 Occupational Groups by Namatcal dob Uhange
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Table 15 displays projected employment by education requirement. The largest increase in jobs is projected to
be in those occupations requiring a bachelor's degree, with an expected gain of 1,700 jobs over the projection
period. Occupations with no formal educational requirements are expected to add 1,457 jobs, with the other
educational categories adding less than 500 jobs or losing jobs: The educational category projected to grow
the fastest are occupations requiring a mastet's degree. These are expected to grow at a rate of 6.2 percent
over the 10-year period.
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Table 186 displays the 11 occupations in highest demand in Local Area 1. Six of the occupations received the

maximum demand score of 30 while the other five occupations in Table 16 ha

d a demand score of 29. These

occupations currently have the most openings in Local Area | and are projected to have the most openings in
2020 and 2026, Overall, there are 149 high demand occupations in Local Arga |, meaning they had a demand

score of 10 or greater.

Seven of the 11 occupations in Table 16 require only a high school diploma or have no educational
requirements and only require short-term or. no-on-the-job training: These occupations are attainable for
workers with little to no education or training. Occupations requiring little training or education tend to have
lower wages. Those seven occupations in this list have median wages between $18,260.and $29,480 per year.
Because of the low wages and the fact that many of these occupations are part-time, employers are able to

hire more workers. This partly explains the high demand score.

Table 48
High Demand Decupations
Localfreal
249

edian Annual B K
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One other explanation is that there is a high level of turnover in these occupations, Many. of the openings in
these occupations are the result of people leaving the occupation fo move to another gcclipation and not the
result of industry growth. Furthermore, many of the occupations with the highest separation rate are those that

require only a high school education or less and little or no training.

Table g7

High Qesand High Wags Occupations

Oceupation

Eduration

On-the-ioh Training

}Genwm sl Coerstions Managers iachelar's Degres Idome
agistered Hursen achielors Dagras {ang

Trades and Exiraction Worksty

figh Sefinel

ploris ot shuwmient  INone

Agneuitacal Mansgers

igh Schoal

oo of sguivalent INons.

. Exvept Spyciah Education

hislor's Do

lone.

o368 Cpsrating Yyorkirs

ogres Ny
Bchool Digfoma or squivalent (None

and Gareer/Technizal Education

achers. Ecept Spec
Administratie Sugpart Workers

g

e o Nore

and Secondary Schaeol

ives
Medical and Mealth Sevices Managers

and Audiots

850

Financial Managers

FTRE

Faive Sancees Managas

381470

Serantific Produts

s antates, Wholesaie a00 NRRRCIIng. Excap Tochcal and

21 £66 188

Source, XOOL Leber Sarket femstion Servicss, Hgn Demant Oecypalions




138

in Local Area |, 44 of the high demand occupations also pay high wages. These occupations had a combined
demand and wage score of 11 or greater. Table 17 (pg. 52) lists the 15 high demand high wage occupations
with a combined demand and wage score of 21 or greater. Unlike the high demand occupations listed in
Table 16, 11 out of the top 15 occupations on the high demand high wage list either required a postsecondary
degree or moderate-term on-the-job training. Also noteworthy is that two occupations that are in Table 16 also
appeared on the high demand high wage list: general and operations mangers and registered nurses.

LocatAreat
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Papulation

Local Area i consists of 17 counties in northeast Kansas. The targest cities in this region are Topeka,
Lawrence, Manhattan and Junction City. Chart 1 displaysthe population of Local Area Il from 2008 to 2018.
The Local Area It population was estimated at 577,002 in 2018 This represents a loss from 2017 of 880
people, or 0.2 percent. The population of Local Area i has decreased each of the past three years, resulting in

4,902 fewer residents, or 0.8 percent, in that time span,

Chaet 1
Locat Arsa § Poputation
2008 - 2041

0300

5a0.000
SB0.006
570000
860600 - HRMLL

550,090 -

Poputstion

548008 AR e
$30.503 -
520,000 s

SI8.402 oo

590,908 -

380,128

s s NG wam smam s

oty Wi @R W® o mwB o @% 09 e
Year

B Geraibe Sineas, Popuiitie Extivote

Chart 2 displays the Local Area Il population by age group and gender. The population pyramid for Local Area
1l shows that there is a major peak in the population centered on the 20-24 year old age group; which probably
reflects the fact that the two largest universities in the state are in this local area. There is a smaller peak
centered on the 55-58 and 80-64 year old age groups, representing the younger members of the baby boomer
generation. The 20-24 year old age group is by far the largest age group in Local Area Ui, representing 11,1

percent of total local area population.

Age
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For economic purposes, the two main age groups that are studied are the 16 and over population and the
25-54 population. The 16 and over population includes everyone who is gligible to be in the labor force, while
25-54 year olds are considered prime age workers. The 16 and over. population for Local Area il in 2018 was
462,732, an increase of 401, or 0.1 percent. The 25-54 year old population was 204,096 in 2018, a decrease
of 1,812, or 0.9 percent. However, the largest decrease was in'the 50-54 age group indicating that some of the
decline may be due to people aging out of the 25-54 group. There were declines recorded in the 25-29, 30-34,
and 45-49 year old populations as well.

Future labor force growth may be in jeopardy since the population under 25 also decreased by 2,030, 0r 0.9
percent. Every age group in this age range recorded a decrease in population but a majority of the decline is in
the population of children nine years old and under, which decreased by 1,162 people. The:20-24 year old age
group, which would include recent college graduates; alse recorded a 0.9 percent decline in population.
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Labor Force Statistics o e

Labor Force Stalistics
Local hrea it
TR0

Table 1 shows there were 292,707 people in the Local
Area 1} labor force in 2018, a small increase of 0.1 percent.
There were 283,038 Local Area il residents working in
2018, a 0.3 percent increase, The number of unemployed - |Eivillan Laber Force
people decreased by 474 people, or 4.7 percent, 1o 8,660, Employed
This is the first time since 2014 that the labor force in T empibyment KAt T3 FE—
Local Area H increased as displayed in Char! 3. However, [:Scwr KDL Labor Merher baremation Sarvices and Bia Bursss of [3bor SHESHE,
since 2009 the Local Area Ii fabor force has decreased by - ey Sk

10,849, or 3.6 percent.

Chart3
Parcent Changs in Labor Force
Locat Arga i & Kansas
2008 . 2018

Porsent Change

25%

PO I R
Gomi deon il SE R RAY, A
i %

TR
S
ueR

URETUURE TR TR

Sourea; KNOL

Like most of the state, Local Area if continued to have a low unemployment rate in 2018, The 2018 average
annual unemployment rate was 3.3 percent. This represents a decrease of 0.2 percentage points and is the
lowest unemployment rate ever recorded for Local Area i {records begin in 1990). The unemployment rate is
1.4 percentage points iower than the historical average annual unemployment rate for Local Area il which is
4.7 percent.

Chart 4
Annuat Unemploymient Rates
Loeal Afsa il & Kansas
2008 - 2018

.

H
H
5
&

28% 4 T
i BE% ¢ 64%
AL L)

LT
5%
LT

S i Avea 1
- Kannn

avee: AL




142

In 2018, Local Area |l recorded 246,745 total jobs with 183,754 of these being private sector jobs. Local Area i
added 559 jobs from 2017, with over 90 percent of the job growth occurring in the public sector. Chart § shows
that Local Area It has seen an increase in jobs in six of the past seven years. An increase of 7,020 total jobs, or
2.9 percent, was recorded over this seven year period.
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Job growth was recorded in seven of the 11 major industries in Local Area 1i during 2018 as seen in Table

2 {pg. 58). Manufacturing added the most jobs, gaining 695 jobs with a nearly equal number of jobs being
added in both durable and non-durable goods manufacturing. Government increased by the second most
jobs, gaining 513 jobs. Most gains were at the local level with increases also recorded at the state and federal
levels. Professional and business services grew by 358 jobs, with gains recorded in professional, scientific
and technical services and administrative and waste services. Smaller gains were also recorded in thé other
services, education and health services, construction and natural resources and mining industries.

Four major industries lost jobs from 2017 to 2018. Trade, transportation and utilities decreased the most,
declining by 1,111 jobs, or 2.7 percent. Losses were recorded in all sectors of this industry. Leisure and
hospitality lost 188 jobs, all in accommodation and food services. Information and financial activities each
decreased by fewer than 100 jobs.
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Table 2
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.- Table 3 shows the top 20 Local Area 1}

employers by employment size as of
December 2018. Public education is

the most represented industry with six
employers listed. That is in addition to the
state of Kansas employment total which
includes two other large public education
employers, the University of Kansas

and Kansas State University, There are
four health care and social assistance
employers on the list and three government
entities. The manufacturing and retail trade
industries are each represented by two
employers.
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The real average weekly wage in Local Area Il increased over the year by $11, or 1.4 percent, to $795 in 2018.
As shown in Chart 6, this is the fifth consecutive year that real average weekly wages have increased in Local
Area li, with a 6.5 percent increase occurring during that period. Local Area || wages though have consistently
tagged behind the statewide average.

Chart 6
Real Average Weaekly Wage
Local Area It and Kansas
2008 - 2018

§4.008

50

34960

- RE——

- 850 1 i
g
S
= pian
3
£
= 5750
%
£
H §700
3
= 3650

$60%

$558

5SSO0 mos opnon T Rine RGN AR AOTUESN Cabih L a0% T mit 201
woigeatdreati $738 0 8757 &7ST L s7sa U osvEE L sh? L osved Lot wver st dres
wRanzas AR $843 5843 3 3848 EEEE SRER $880 5888 SR8

Sewroe: KDDL L i & Latior

Table 4 (pg. 60) shows the real average weekly wage by industry for 2017 and 2018, Ten of the 11 major
industries recorded an increase in real average weekly wages over the year, although the increase was less
than $10 in four of the industries. Financial activities recorded the highest real average weekly wage increase,
going up $486, or 4.2 percent, to $1,138 in 2018, Financial activities was also the highest paying industry, with
only manufacturing also having an average weekly wage greater than $1,000. Education and health services
was the only industry in 2018 to record a decline in real average weekly wage with a decrease 6f'$6, or 0.8
percent to $752. Leisure and hospitality was the lowest paying industry in 2018 at $290 a week.

Local Areal]
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Unemployment Insurance Statistics

As shown in Chart 7, the number of initial claims filed by Local Arga Il residents in 2018 decreased by 8.1
percent to 16,229 claims. This was the fifth consecutive yesr that the number of initial claims dedreased. The
number of continued claims declined by 8.5 percent to 79,051 claims. This was the ninth consecutive year
continued claims decreased.
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Chart 8 (pg. 61) displays initial and continued claims by industry for claims filed by Local Area Il residents

for 2017 and 2018. in 2018, construction industry workers filed the most initial and continued claims, with
about 5,400 initial and 17,100 continued claims. Manufacturing workers filed the second most initial claims,
approximately 2,000, but workers in the administrative and waste services and health care and social
assistance industries filed more continued claims. Claims in those four industries accounted for 62.2 percent of
initial claims and 53.9 percent of continued claims.

Charts 9 and 10 show the age and gender of Local Area i residents filing initial and continued claims with 87.6
percent of initial claims and 59.4 percent of continued claims being filed by men. This most likely reflects that
two of the main industries that have workers filing claims; construction and manufacturing, are still generally
male dominated. The number of claims per age group was greatest for the age groups in the 25-59 year old
range, with each five year group accounting fornine to 13.1 percent of initial and continued claims.
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Chart 11 displays the monthly average of the number of Local Area il residents receiving Kansas
unemployment benefits from 2013 to 2018. The number of people receiving unemployment benefits has
decreased the last five years. An average of 1,743 people a month in Local Area I} received unemployment
benefits during 2018, Chart 12 shows the average duration Local Area 1l residents remained on unemployment
benefits from 2013 to 2018. Average duration has stayed consistently between nine and 10 weeks the past
three years.
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Occupational Statistics i Table §

Emplovment and Median Annual Wage by Occupational ﬁmup
Table 5 displays the employment and median Local Arﬁa i
annual wage for each major occupational group Hay 2018

in Locat Area i according to the 20719 Kansas
Wage Survey while Tables 6 and 7 (pg. 65) show.

Wadian
Annual
Q‘T

the top 20 occupations by employment and Total, All Occopations
median annuat wage. In May 2018, 39,770 jobs Office and Adninistiatihe Sueport Occup
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serving related occupations, with combined food
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in Local Area }l. There were 22,200 sales and  Fishi

related jobs with retail salespersons and cashiers 3 3 et Serices sne e Bovess o Caber Stiehes, Ootapatons

being the most common and third most commbor

occupations in Local Area Hl respectively. There were also 21,120 education, training and library jobs with

teacher assistants being the most common occupation in this group.
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The median annual wage in Local Area Il as of May 2018 was $34,566. The highest paying occupational
group was management, which earned a median annual wage of $81,127. Seven of the top 20 highest paid
occupations were management occupations. Three other occupational groups had annuatl median wages of
at least $60,000: computer and mathematical, architecture and engineering and fegal. It was also notable that
seven of the top 20 highest paid occupations were in the healthcare practitioners and technical occupational

group.

Table 7
Top 20 Decupations by Median Annual Wage
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Job Vacancies Tabies

Job Vacancias and Averane Houny Lowest Wone Olfer by
Indisby Sunersstior .
Local Area

According to the 20719 Kansas Job Vacancy Survey, there

were 8,828 job vacancies in Local Area [l during the second Secand Guaner 2019
quarter of 2018, a 10.4 percent decrease from second Jab Average Hourly
tndustry cles| L owest Wage O
quarter of 2018, Lopal! Area ll wgs the only local area tp e T i ; e
record a decrease in job vacancies. The Local Area l! job L siswe and Hospiali 3 ¥
indinat Nt 4
vacancy rgte was 3.4 percent, indicating that for every 100 T 4
positions in Local Area II, 3.4 were vacant and 96.6 were e Tram 7 0
filled. s 22,
[Citiar Sendces 3.
. | Canatraction
There was approximately one unemployed person for
H [Professionat and Business Senvices 293
every vacancy in Local Area {l, unchanged from one year @ s et Ei
ago. Since the number of vacancies and the number of B (0
unemployed people are about the same, there should be oot m;’imwmmwmm;fﬁﬁw R
jobs for every worker and workers for every job in Local 2019 Kenaas Jo Vacaney Survey

Area |l. However, there may be a skills or location mismateh between unemployed people and the available
positions leading to continued difficutty finding and filling jobs. One benefit of the tightening fabor market is
it may eventually lead to an increase in wages as thé supply of workers for available positions continues to
decrease.

The number of job vacancies by industry in Local Area Il is displayed in Table 8 while the top 10 occupations
with the most vacancies are shown in Chart 13. Also shown is the average lowest hourly wage offered for
vacancies in each of those industries and occupations. Three industries recorded at least 1,000 vacancies.
Leisure and hospitality had the most openings with 2,161 vacancies, mostly due to the presence of high
turnover jobs in this industry. Government recorded 1,769 vacancies with accountants and auditors having
the most vacancies in this industry. Education and health services had the third most job openings; with- 1,389
vacancies. About a quarter of the vacancies in this industry were for nursing assistants and registered nurses.
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Cashiers was the occupation with the most openings

in Local Area [l with 374 job vacancies, followed by
nursing -assistants and cooks, fast food. Most of the
occupations in the top 10 are low paying occupations with
high turnover rates leading to a greater number of job
vacancies. The highest paid occupation in the top 10 was
carpenters, with an average lowest wage offer of $16.17
per hour.

Chart 14 shows the percentage of job vacancies by
educational requirement as well as the average lowest
hourly wage offered by educational requirement. In Local
Area Il, the average starting pay generally increases with
the amount of education required, but in this local area
there is hot much difference between the average pay
for vacancies requiring a master's degree versus those. .
requiring a doctoral or professional degree. The average
lowest hourly wage offered by educational requirerment
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ranged from $11.99 for vacancies with no educational requirements to $35.41 for vacancies requiring a
master's degree. The average lowest wage offered for all vacancies was $15.40 per hour. The majority- of

vacancies, 54.9 percent, required a high schooldiploma of GED of had no educational requirements at all.

Openings reqiring a post-secondary vocational certificate, an‘associates degree or-a bachelor's degree
accounted for 27.1 percent of vacancies, while only a small percentage of vacancies required & postgraduate

degree.

Table 9 displays the amount of benefits offered by type of job vacancy. Most job vacancies; 58.5 percent;
offered at least one of the benefits asked about on'the strvey: health insurance; paid-time off ora retirement
plan. Vacancies for permanent full-time jobs offered benefits 83.7 percent of the time while 'only. 14 percent
of part-time and temporary full-time job vacancies offered benefits. Larger establishments are also more

likely to offer benefits with 80.2 percent of vacancies at establishments with 50 or more employees offering

benefits compared to 42.9 percent of vacancies at smaller establxshments Also the higher the educational
requirements of a position the more likely it is to offer benefits; with only 48.3 percent of vacancies with no

educational requirements offering benefits compared to 59.2 percent of vacancies that required a high school
diploma or 90.5 percent of vacancies that requited post-secondary education.
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This section will detail short-term projections by industry and occupation for the first quarter 2020 from the first
quarter 2018. Data for the Northeast Projection Region, which contains the same 17 counties as Local Area I,
will be used in this section, as well as in the long-term projections and high demand occupations sections.

Table 10 displays the top 10 industries by numerical change. Total jobs are expected to increase by 3,031 jobs,
or 1.1 percent, to 272,313, over the two-year period: The annual average growth rate is projected to be 0.6
percent. The industry expected to add the most jobs is health care and social assistance, which is projected to
grow by 750 jobs. Three additional industries are expected to add at least 500 jobs: accommodation and food
services, educational services and manufacturing. Arts-enteftainment and recreation is projected to have the
highest percent growth at 3.1 percent over the projection period.

Table 10
Top 10 Industries by Numedcal dob Change
Northeast Projection Redion
2018 2000
dSoh Numbary - Job Changes
Industry Quater HQuarter 1 0 Annual Avg.
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| Accommodation and Food Seeces -
Educational Senicas
M
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Table 11 shows the top 10 growing occupational grotips by numerical change. Over the projection period,
food preparation and serving related cccupations aré expected to add the most jobs, increasing by 577 jobs.
This occupational group is also projected to have the highest percent growth over the two-year period at 2.3
percent. Two other occupational groups are projected to grow by at least 300 jobs: the education, training and
library occupational group and the health care practitioners and technical occupational group. It is expected
that there will be 62,074 openings over the projéction period, or an average of 31,038 per year from new jobs
and separation openings. Approximately 95.1 percent or 58,043 openings will be separation openings.
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The Bureau of Labor Statistics assigns the level of education typically needed to enter each occupation. There
are eight categories shown in Table 12. The greatest numerical change in jobs is projected for those that
require a bachelor's degree, adding 870 jobs, with jobs having no formal education requirements expected to
add about the same number of jobs. Jobs requiring a master's degree are projected to have the fastest growth
rate, increasing by 2.2 percent over the projection period.

Table 12
Frojections by Education Raguiement
Northeast Projection Region
2018 2020
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Long-Term Projections

Local Area |i total jobs in all industries are expected to grow by 14,780 to 284,819 jobs from 2016 to 2028,

an increase of 5.5 percent over the 10-year period. This averages out {01,479 jobs per year, a 0.5 percent
average annual growth. Goods-producing industries are projected to add 850 jobs and increase at an average
annual rate of 0.3 percent from 2016 to 2026 while service providing industries are projected to add 13,204
jobs to grow at 0.8 percent annually over that period. The number of self-employed workers is also expected to
increase over the projection period.

Table 13 shows the top 10 industries by numericai change over the 10 year projection pericd. The heaith

care and social assistance industry is projected to gain the largest-number of jobs over the 10 year period

with an additional 3,468 jobs. Professional, scientific- and:technical services is expected to have the largest
percent growth, expanding 2.1 percent annually, and add the seécond most total jobs. Four other industries

are projected to add more than 1,000 jobs over the projection period: accommeodation and food services,
educational services, transportation and warehousing, and administrative and support and waste management
and remediation services.

Table 10
Ton 10 Industies by Numerical Job Utange
Nuorneast Projection Reglon
2018 2008

Industry

Total All Industries
Health Care and Social Assistance

Educgtionsl Senices

Transporat
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Finance and inswance
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Table 14 shows the top 10 occupational groups projected to gain the largest number of jobs over the projection
period. Food preparation and serving related occupations is the group expected to add the most jobs, gaining
2,074 jobs during the 10-year period. The transportation and material moving and personal care and service
occupational groups are expected to add the second and third most jobs respectively. The computer and
mathematical and the architecture and engineering occupational groups are projected to have the highest
percent growth, both increasing by 15.8 percent; or 1.5 percent-annually, over the projection. period.

Table 4a
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Table 15 displays projected employment by education requirements. The largest increase in jobs is projected
to be in those occupations requiring a bachelor’s degree, with an expected gain of 4,913 jobs over the
projection period. Occupations with no formal educational requirements or requiring a high school diploma or
equivalent are both expected to add at least 3,000 jobs. Occupations requiring a master's degree are projected
to grow at the fastest rate over the 10-year period, increasing by 9.2 percent or 0.9 percent annually.

Tabie1s
Projsctions by Education Requirement

Northeast Prajection Reglon
2016 . 2028
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High Demand Occupations

Table 16 displays the 13 occupations in highest demand in Local Area il. Seven of the occupations received
the maximum demand score of 30 while the other six occupations in Table 76 had a demand score of 29,
These occupations currently have the most openings in Local Area ii and are projected to have the most
openings in 2020 and 2026. Overall, there are 164 high demand occupations in Local Area li, meaning they
had a demand score of 10 or greater.

Table s
High Demand Decuoations
LotalAres it

2019
Demand i 2
Srcupation Score Wage Education On-the-Jub Tralning
(aborars and Fraignt. Stock. and Matenial
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Nine of the 13 occupations in Table 16 require only a high school diploma or have no educational requirerments
and only require short-term or no on-the-job training. These occupations are attainable for workers with little

to no education or training. Occupations requiring little traininig or education tend to have lower wagés. Those
nine occupations in this list have median wages between $18,600 and $36,460 per year. Because of the low
wages and the fact that many of these occupations are part-time, employers are able to hire more workers.
This partly explains the high demand score.

Table
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et ! | :
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One other explanation is that there is a high level of turnover.in these occupations. Many of the openings in
these occupations are the result of people leaving the occupation to move to-another occupation and not the
result of industry growth. Furthermore, many of the dccupations with the highest separation rate are those that
require only a high school education or less and little orno training.

in Local Area Il, 51 of the high demand occupations also pay high wages. These occupations had a combined
demand and wage score of 11 or greater: Table 17-(pg. 72} ists-the 15 high demand high wage occupations
with a combined demand and wage score of 23:0r greater. Unlike the high demand occupations fisted in
Table 16, 12 out of the top 15 occupations-on the high demand high wage list either required a postsecondary
degree or moderate-term on-the-job training. Alsé noteworthy is that two occupations that are in Table 16 also
appeared on the high demand high wage list. general and operations managers and registered nurses.




Population

Local Area Il contains the three largest counties on the Kansas side of the Kansas City Metropolitan Statistical
Area, Johnson, Leavenworth and Wyandotte counties. The largest cities in this region are Overland Park,
Kansas City, Olathe, Shawnee and Lenexa. Chart 1 displays the population of Local Area il from 2008 to
2018. The Local Area il population was estimated at 844,231 in 2018, This represents an increase of 6,602 or

0.8 percent. The population of Local Area ili has grown by 82,404 since 2008 or 10.8 percent.
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Chart 2 (pg. 75) displays the Local Area {il population by age group and gender. There are two major peaks
in population, one centering on 25-39 year olds, mostly representing the older members of the millennial
generation, and one centered on 5-14 year olds age group, most likely representing the children of the
other population peak. The largest age group in this local area is 35-38 year olds, representing 7.3 percent
of the population, with 10-14 year olds and 30-34 year olds also representing at least seven percent of the

poputation.

For economic purposes, the two main age groups that are studied are the 16 and over population and the
25-54 popuiation. The 16 and over population includes everyone who is eligible to be in the labor force, while
25-54 year olds are considered prime age workers. The 16 and over population for Local Area {it in- 2018
was 656,688, an increase of 8,751, or one percent. The 25-54 year old population was 341,639 in 2018, an
increase of 1,081, or 0.3 percent. Most age groups of the prime age workers increased with the exception of

50-54 year olds, which is most likely due to them aging out of this group, and 30-34 year oids.
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Future labor force growth may be in jeopardy since the population under 25 barely increased, only growing by
296 or 0.1 percent. Limiting the growth of this group was the decrease in the population under the age of 10.
Of the under 25 age groups that did increase, the largest increase was in the 15-18 year old age group which
grew by 458 or 0.9 percent.

Chart2
Loca Area B Population by Age

["mMals wFemals |

8+
8584
7573
7074
8569 -
5064
5649
5054
4543
49-44
3839
3034
2529
2524
1543
1044

53

[

Age

Percant of Total Population

Sowree U5, Senves Seveeu, Foputation Estimales




161

_ Labor Force Statistics e “fable 1

. : Labor Force Slatisties

: Loval Areatt
Table 1 shows there were 451,081 people in the Local Area lil z?ms.zma
labor force in 2018, a 1.2 percent increase. There were 436,275 mua“mw o
Local Area {ii residents working in 2018, & 1.4 percent i N Empioyed
The number of unemployed people decreased by 613 people,” |
or four percent, to 14,808. This is the ninth consecutive year Unemployment Rate L
that the labor force has increased in Local Area il as displayed

in Chart 3. In that time span, the Local Area Iil tabor fores has increased by 48,133, or 11.9 pefcent.

{n 2018, Local Area lii continued to have a low unemployment rate, recording an average annuai
unemployment rate of 3.3 percent. This represents & decrease of 0.2 percentage points and is the second
lowest annual unemployment rate recorded since 1990, when county and local area unemployment rates
became available. A lower unemployment rate was only recorded in 1999, when the rate was 3.0 percent. The
unemploymerit rate is 1.5 percentage points lower than the historical average annual unemployment rate for
Local Area Il which is 4.8 percent.
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In 2018, Local Area !l recorded 460,838 total jobs with 406,440 jobs being in the private sector, This was an
increase of 6,215 total jobs, or 1.4 percent, and 5,275 private sector jobs, or 1.3 percent. Chart 5 shows that
2018 marked the eighth consecutive year of job gains for Local Area . In that time span, 63,549 total jobs, or
16 percent, were added.
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Job growth was recorded in seven of the 11 major industries in Local Area 1l during 2018 as seen in Table

2 (pg. 78). Trade, transportation and utilities added the most jobs, increasing by 3,213 jobs, with most of the
growth occurring in transportation, warehousing and utilities. Two other industries added at least 1,000 jobs,
education and health services and leisure and hospitality. Education and health services gained 1,271 jobs
aimost entirely in health care and social assistance. Leisure and hospitality added 1,019 jobs, with the majority
of the growth occurring in accommodation and food services. Government, construction, professional and
business services, and natural resources and mining also gained jobs over the year.

Four major industries lost jobs from 2017 to 2018, but all four industries lost fewer than 400 jobs. Financial
activities and other services tied for the largest decrease, losing 352 jobs each. The losses in financial activities
were recorded in the finance and insurance sector. Other setvices is an industry that includes things like repair
shops, personal services establishments like hair salons, non-profit organizations and employees in private
households. Manufacturing decreased by 336 jobs, with the losses occurring in durable goods manufacturing,
Information also lost jobs over the year.
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Tabla 2
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Table 3 shows the top 20 Local Area
ili employers by employment size

as of December 2018. Public sector
employers made up the largest share
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The real average weekly wage in Local Area il increased over the year by $13, or 1.2 percent, to $1,070 in
2018. This is closer in line with the national average weekly wage than the statewide average. As shown in

Chart 6, this is the second year in a row that the real average weekly wage has-increased in Local Area [l

After a large jump in real average weekly wage between 2014 and 2015, wages in Local Area [l have been
rejatively flat, only increasing by $8, or 0.8 percent in the past three years.
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Tabie 4 (pg. 80) shows the real average weekly wage by industry for 2017 and 2018. Ten of the 11 major
industries recorded an increase in real average weekly wages over the year. information was the highest
paying industry in Local Area {li, with a real average weekly wage of $1,613, closely followed by financial
activities at $1,565. The lowest paying industry was leisure and hospitality at $389 a week. Information also
recorded the largest gain in real average weekly wage, increasing by $26, with $20 or miofe increases also
being recorded in construction, financial activities and professionat and business services. The only industry to
record a decline in real average weekly wage was natural resources and mining. it declined by $59 but this is a
very small industry in Local Area H which employs only around 500 people.
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Table 4

Real Average Weekly Wage by industry
Local Atea il

20z a0 -
- R R 5 2018 | Change 1% Change
Total, All Industries 1,087 1078 §13 1.2%
Total Private Sector 1,068 1,072 $12 1.1%]
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L. Health Care and Socisl Assistance $95; 3 8%
Leisurs and Hospitality 538 X
B inment and Recreation $41 o4 $
and Food Senices $37 X
Other Services $68 639 5
Government B4 1,08 EXE)
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Unemployment Insurance

Chart
Intial and Continued Unemployment Insurance Claime

Statistics Locul Area 1
2008 - 2018

As shown in Chart 7, the number of 0080 o] i) Gk Lk Somd * 6 - a0

initial claims filed by Local Area 1l
residents in 2018 decreased by 21.8 0.0
percent to 18,101 claims. The number
of continued claims declined by 14.3 408 fon
percent to 109,369 claims, marking the §
ninth consecutive year that continued
claims has decreased. Initial claims
are down 87.9 percent and continued
claims are down 78.1 percent from
their peak in 2008,
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Chart 8 displays initial and continued
claims by industry for claims filed by o Woy A0 W00 200 203 oon w20k 1 "
Local Area il residents for 2017 and Vst

2018. itis very apparent that the main oo
reason for the decrease in claims is a
65.8 percent decrease in initial claims and a 50.6 percent decrease in continued claims in the manufacturing
industry. in 2018, construction employers were responsible for the most initial and continued claims followed by
administrative and waste services. Employers in health care and social assistance and professional, scientific
and technical services also had over 1,000 initial and 10,000 continued claims filed against tham. Claims from
these five industries represent 61.2 percent of initial claims and 58.1 percent of continued-claims.
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Charts 9 and 10 show the age and gender of Local Area lI residents filing initial and continued claims,

with 80.8 percent of initial claims and 55.2 percent of continued claims being filed by men. This most likely
reflects that two of the main industries that have workers filing claims, construction and manufacturing, are
still generally male dominated. The number of claims per-age group s fairly even between the age groups in
the 25-58 year old range, with each five year group accounting for 8.4 to 12.5 percent of initial and continued
claims.
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