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THE CONSUMER FINANCIAL PROTECTION BU-
REAU’S SEMI-ANNUAL REPORT TO CON-
GRESS

TUESDAY, APRIL 23, 2013

U.S. SENATE,
COMMITTEE ON BANKING, HOUSING, AND URBAN AFFAIRS,
Washington, DC.

The Committee met at 10:03 a.m., in room SD-538, Dirksen Sen-
ate Office Building, Hon. Tim Johnson, Chairman of the Com-
mittee, presiding.

OPENING STATEMENT OF CHAIRMAN TIM JOHNSON

Chairman JOHNSON. Good morning. I call this hearing to order.

We have reviewed the CFPB’s Semi-Annual Report and are here
today to conduct regular oversight of the CFPB. This includes mak-
ing sure that the agency continues to fulfill its mission of pro-
tecting consumers and empowering them to make responsible fi-
nancial decisions, promoting fair competition in industry, and en-
suring full access to financial services for all Americans.

Director Cordray, welcome back to the Committee. I know you
share my commitment to transparency and accountability. In fact,
this is the 32nd time that a CFPB official has appeared before Con-
gress in just over 2 years and your 13th appearance. Rightly so,
your agency’s outreach and engagement with both consumers and
industry representatives has been widely praised.

The CFPB has made significant progress in protecting con-
sumers, including students, servicemembers, and older Americans.
For example, the CFPB has developed a number of tools related to
student lending, including the “Financial Aid Shopping Sheet”, that
will help students make the best choices as they pursue their
dreams.

And since the CFPB opened its doors, it has obtained $425 mil-
lion of consumer refunds. That is $425 million back into the hands
of harmed consumers and back into the economy.

Earlier this year, the CFPB finalized rules to strengthen mort-
gage standards. This includes the Ability to Repay provision, which
requires lenders to make a good-faith effort to determine whether
a borrower can make his or her payments. These rules have been
generally well received by consumer and industry groups alike, and
I applaud the care the CFPB undertook in writing these rules.
However, we must ensure that these rules do not have adverse im-
pacts on lending in underserved areas, including rural areas. I look
forward to hearing from Director Cordray on how this rule will im-
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pact rural lending, which is an important issue for many in South
Dakota.

Finally, Director Cordray, you have made comments about reduc-
ing regulatory burden on community banks and credit unions. I
continue to be interested in your plans to make sure that rules
strike the right balance, protecting consumers while addressing le-
gitimate concerns smaller institutions may have.

You have proven day in and day out that you are well qualified
for your position. Even my colleagues across the aisle concede this
point. I hope we can provide the market the certainty it needs and
consumers the cop on the beat they deserve by confirming you
quickly. Thank you for your service, and I look forward to our ongo-
ing work with you.

With that, I turn to Ranking Member Crapo.

STATEMENT OF SENATOR MIKE CRAPO

Senator CRAPO. Thank you, Mr. Chairman, and thank you, Mr.
Cordray, for being here with us today. I appreciate it.

Mr. Chairman, this semi-annual briefing by the Consumer Fi-
nancial Protection Bureau is very important to us to gain insight
into what the agency is doing. As I have consistently stated in past
hearings, we still have concerns with the structural nature of the
agency. We continue to seek a change from the sole directorship to
a board-like structure. It is also essential that the agency be a part
of the appropriations process. And, finally, we believe that the pru-
dential banking regulators should have a formal input into the Bu-
reau’s action where those actions affect safety and soundness.

And with regard to the President’s recess appointment to the
CFPB last year, my opinion has not changed. I continue to believe
the recess appointment was unconstitutional.

Recently, agency officials have pointed out that they have testi-
fied more than 30 times before Congress in the past few years. And
while this does give Congress an opportunity to hear directly from
agency officials and is appreciated, it does not necessarily facilitate
the din-depth discussion of the specific issues and concerns that we
need.

Just last week, Bloomberg ran a lengthy article citing that the
CFPB has allocated more than $20 million for collecting and track-
ing customer credit card and spending habits for more than 10 mil-
lion Americans. The size of this data collection and the amount of
money being spent by the agency are a cause of concern for me—
and should be for those Americans whose credit cards, checking ac-
counts, and other financial data are being sent monthly to the
CFPB.

Last month, I specifically asked the agency about this data col-
lection, but the responses I received downplayed the nature and ex-
tent of it.

For example, I asked how many consumer accounts the CFPB is
monitoring, and the agency declined to provide that information.
Now we learn from the press that it is 10 million accounts, and
perhaps even more.

This lack of candor and transparency of what the agency is doing
and how it intends to use this personal financial data is troubling.
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The Bureau was founded with a mission to watch out for American
consumers, not to watch them.

Given that the CFPB’s Inspector General has already identified
data security issues at the Bureau, how can the consumer be as-
sured that this information is indeed safe?

With regard to its regulatory role, in the past 2 years the Bureau
has issued numerous new rulemakings, resulting in significant cu-
mulative burden for affected institutions, especially our small and
community banks that often have just a handful of employees.

In January alone, the Bureau finalized over 2,500 pages of new
rules relating to mortgages through seven different rulemakings. I
am concerned that, without strong cost/benefit analysis and input
from small business panels in crafting rules, even well-intentioned
rules could make consumer credit more expensive and less afford-
able.

That is why at two separate hearings last year I encouraged the
CFPB to conduct a small business panel on the proposed qualified
mortgage proposal to try to minimize unintended consequences.
Many community bankers now warn that, despite limited QM ex-
emptions for smaller institutions, they will no longer offer any
mortgages outside the QM criteria, which will restrict their ability
to meet the mortgage needs of the communities they serve.

Another issue concerning the agency has been identified by the
agency’s own ombudsman who recommended the CFPB needed to
review and clarify the role of enforcement attorneys who attend su-
pervisory exams. I look forward to hearing from you, Mr. Cordray,
about how you plan to address the community bank concerns with
the QM rules and how the CFPB is implementing the overall om-
budsman’s recommendations.

Specifically, I would like to hear how the Bureau is handling the
examination concern raised by the ombudsman as well as whether
the Bureau is concerned about the effect that the sheer presence
of the enforcement attorneys may have on the integrity of the ex-
amination process.

I firmly believe that if the structure of the agency were changed,
then it would become more open and transparent, and many of
these issues would not need to be raised by Members of Congress.
It is my hope that the Congress will move quickly to address and
pass these reforms so that the Bureau can do what it was designed
to do, and that is, to protect the American consumer.

Thank you, Mr. Chairman.

Chairman JOHNSON. Thank you, Senator Crapo.

Are there any other Members who wish to make a brief opening
statement?

[No response.]

Chairman JOHNSON. I want to remind my colleagues that the
record will be open for the next 7 days for opening statements and
any other materials you would like to submit.

Mr. Richard Cordray is Director of the Consumer Financial Pro-
tection Bureau. Welcome back to the Committee, Director Cordray.
You may begin your testimony.
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STATEMENT OF RICHARD CORDRAY, DIRECTOR, CONSUMER
FINANCIAL PROTECTION BUREAU

Mr. CorDRAY. Thank you, Mr. Chairman, Ranking Member
Crapo, and Members of the Committee. Thank you for inviting me
to testify today about the Semi-Annual Report of the Consumer Fi-
nancial Protection Bureau. My colleagues and I are always happy
to testify before the Congress. Ranking Member, I would hope to
have a chance to address each of the issues you raised in turn. If
that requires several rounds of questioning, I am happy to do it.
I thigk there are good answers to all of those issues that you
raised.

Born out of the worst financial crisis since the Great Depression,
the Consumer Bureau is the Nation’s first Federal agency whose
sole focus is protecting consumers in the financial marketplace. We
are dedicated to improving the lives of everyday Americans and to
restoring trust in consumer financial markets. The Semi-Annual
Report we are discussing today embodies our work over the last 6
months of 2012.

The report illustrates the ways we are using the tools Congress
has provided us to empower consumers and promote a fair, trans-
parent, and competitive marketplace for consumer finance. We
have taken steps to improve the workings of markets—particularly
th((i)se in which consumers cannot choose their financial service pro-
viders.

One such market is debt collection. Concerned about systemwide
problems that pose risks to consumers, we gained authority at the
beginning of the year to supervise debt collectors. The debt collec-
tors covered by our supervisory authority account for over 60 per-
cent of the industry’s annual receipts in that market. Bad actors
in this market are a detriment to consumers and to every debt col-
lector that operates lawfully.

We also expanded our supervision program to include the larger
credit reporting companies. Credit reports have a profound impact
on people’s lives. Previously, these companies were not subject to
any Federal supervision, and consumers often struggled to get er-
rors resolved. In addition to our new supervision program, we
began handling consumer credit reporting issues, all of which will
open a clear window into the actual operations of these companies.
As a result, the Bureau can now evaluate whether Federal con-
sumer laws are being followed throughout the process, from credit
origination to debt collection. By identifying problems and rooting
them out early, we are working to try to minimize consumer harm.

Our report also encompasses the Bureau’s first enforcement ac-
tions, which were against credit card companies that deceived and
misled consumers. In some cases, the companies targeted economi-
cally vulnerable consumers with low credit scores and low credit
limits. We were able to secure $425 million in relief for 6 million
consumers, and we also imposed penalties on the companies to
deter such activity in the future. These actions will serve as a
warning signal for anyone who seeks to profit by deceiving or mis-
leading consumers.

In the second half of 2012, we also tackled issues in the market
for private student loan debt, which currently totals about $150 bil-
lion outstanding. Our studies detailed the struggles students and
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recent graduates are experiencing in that market. Together with
Education Secretary Arne Duncan, we made recommendations to
Congress on commonsense reforms to ensure that the risky under-
writing practices of the past are not repeated.

The work I am discussing here today is merely a snapshot of our
efforts on behalf of consumers. We also are addressing consumer
complaints on a growing number of financial products and services,
totaling more than 130,000 to date. We have adopted comprehen-
sive new mortgage regulations banning irresponsible lending prac-
tices that helped bring about the recent financial crisis. Our Abil-
ity-to-Repay rule, also known as the Qualified Mortgage rule, fol-
lows the simple principle that lenders should offer consumers mort-
gages they can actually afford to pay back. We have actively con-
ducted outreach on various issues to older Americans, students,
servicemembers, and others, and what we heard from them has
guided the direction of our work.

Each day, we take another step in pursuit of our vision to create
a consumer financial marketplace where customers can see prices
and risks up front and easily make product comparisons; in which
no one can build a business model around unlawful practices; and
that works well for individual consumers, responsible businesses,
and the economy as a whole. We will continue to persist in this
work, and we appreciate your oversight. As always, I will be glad
to answer your questions.

Thank you.

Chairman JOHNSON. Thank you very much for your testimony.

As we begin questions, I will ask the clerk to put 5 minutes on
the clock for each Member.

Director Cordray, in both the CFPB’s servicing rule and QM rule,
you provide allowances for rural areas and community banks. I
have heard from several constituents that the threshold for rural
lending will limit lending by small banks and credit unions. How
will those rules impact lending in rural or underserved areas? And
what have you done to address these concerns? More specifically,
why did you select a 5,000-loan threshold for defining small
servicers?

Mr. CorDRAY. Thank you, Mr. Chairman. One of the objectives
Congress set for us and requires us to do with every new regula-
tion, in addition to assessing costs and benefits, is to assess im-
pacts on smaller providers and also rural areas. This is something
that we paid close attention to with the Qualified Mortgage rule
and the servicing rule, as you mentioned.

That led us to write provisions into the rule that are specific and
special to smaller providers and community banks that would rec-
ognize the role they play in some of the more challenging areas,
such as rural areas and underserved areas, to underwrite loans.
We provided a special provision for smaller institutions that has
been reproposed, and will be finalized shortly, to recognize that if
they are holding loans in portfolio and they are operating according
to their traditional underwriting models, those are good loans. This
is good lending, and it is sound lending that we want to encourage.

We took the original proposal that was produced by the Federal
Reserve, which had a narrow definition of rural, and would have
covered about 2 percent of the population, and we expanded that
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tremendously to almost 10 percent of the population. We have
heard further comments since then to suggest that we could have
written that even bigger. That is something that we are looking at
and thinking about as we get more comments, even after the rule
has been finalized.

On the servicing rule, we originally proposed an exemption for
smaller servicers, many of whom have very few foreclosures and a
high-touch customer model, which is something we want to encour-
age, frankly, as a model to the larger servicers. We originally pro-
posed an exemption for those that service 1,000 loans or fewer.
After receiving comments from smaller providers—and we had
SBREFA, a small business review panel, as Senator Crapo men-
tioned, on that rule—we ended up expanding that to those who
service up to 5,000 mortgages. We estimate that this covers about
98 percent of the smaller providers. They are exempt from signifi-
cant portions of that rule.

We are trying to be careful and sensitive to not having a one-
size-fits-all approach and to recognizing that smaller lenders, par-
ticularly in rural areas, are of interest to Congress, they are of in-
terest to the market, and they are of interest to consumers.

Chairman JOHNSON. Director Cordray, as you know, outstanding
student loan debt now exceeds $1 trillion. The CFPB recently
asked for suggestions from the public on how to make student loan
repayment more affordable. What does the Bureau plan to do next
with regard to student lending? And what do you view as the big-
gest risks in this market?

Mr. CorRDRAY. Thank you for the question. It has been an active
area for the Bureau and for our Ombudsman of Students, which is
a position that Congress created in the Bureau. There are several
things. I will try to move through them quickly and am happy to
have you follow up as you wish.

First of all, for those who are undertaking the decision whether
to go to college and how to pay for higher education now, we have
created new tools, such as the Financial Aid Shopping Sheet, which
you mentioned. That has all been folded into a broader Paying for
College module that is on our Web site. We are rolling this out to
guidance counselors, teachers, parents, and young people them-
selves across the country right now as they are beginning to make
these financial decisions for the coming school year.

Second, we have just put out a rule to be able to supervise stu-
dent loan servicers, many of whom may be suffering some of the
same problems that mortgage servicers had suffered as we hear
from consumers around the country. We will be actively and di-
rectly examining them to make sure they are complying with the
law.

On the proposal that you mentioned that we put out to gather
thoughts and ideas from the public about what could be done about
the existing student loan problem—which is burdening the econ-
omy, as the Federal Reserve has recognized in the past month, and
is slowing down housing purchases and care purchases and other
things—we have received a tremendous amount of interest. We had
over 28,000 comments submitted on that proposal, which we are
going through. We are working with a number of other entities, in-
cluding Treasury and other parts of the Government and, of course,
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the Department of Education to see what can be done to help ad-
dress this problem. It is a work in progress.

Chairman JOHNSON. Senator Crapo.

Senator CRAPO. Thank you, Mr. Chairman.

I want to talk, first of all, Mr. Cordray, about the data collection
issue that I raised in my opening statement. As I indicated, it ap-
pears that the agency is collecting data on at least 10 million
Americans. In the Gramm-Leach-Bliley Act, Congress allowed con-
sumers to opt out of having their personal consumer financial infor-
mation shared with third parties. Shouldn’t consumers be given the
opportunity to opt out from having their financial information
being shared with the Federal Government as a part of the CFPB’s
data collection efforts?

Mr. CorDRAY. Thank you for the question, Ranking Member
Crapo. The story you adverted to in Bloomberg, which I also read,
I think misunderstood a number of things about what the Bureau
is doing, and I am happy to have the chance to clear that up.

Senator CRAPO. Please do.

Mr. CORDRAY. First of all, big data is the cutting edge of analysis
and research right now in every field that involves analytics in this
country. IBM, the big banks, and every company that deals with
the public is gathering and crunching as much data as they can.
I have seen figures that show that 90 percent of the data that ex-
ists in the world was created in the last 2 years. This is happening
in the private sector. It is the way of the world. The big banks
know more about you than you know about yourself, and me, too,
as a consumer. The notion that the regulators would not keep up
with them in trying to do our job of overseeing them I think would
be quite misguided.

Now, what are we doing in terms of gathering data? First of all,
I want to stress that the data we are talking about are
anonymized. It is not personal identifiable information about indi-
viduals, so the notion that we are tracking individual consumers or
somehow invading their privacy I think, is quite wrong.

Many of the data sources that we are accessing are commercial
data sources, of which many entities are buying and selling the
data in order to be able to analyze what it shows about the mar-
kets. For example, our credit card data comes from Argus, which
is a source that is used by a number of other regulators, as well
as by companies themselves. The National Mortgage Database that
we are putting together is all about having the data to be able to
do the things that Congress requires us to do and that you talk to
me about frequently. You want us to do careful cost-benefit anal-
ysis. We cannot do that without good data. And, frankly, for the
mortgage rules, we found that we need to develop a National Mort-
gage Database so that data is even better in the future.

Congress asked us to write reports. We have a report due later
this year on the CARD Act and what the effect of the CARD Act
has been. We cannot write a report like that and have it be mean-
ingful and helpful to the Congress unless we can analyze the data
to be able to see what the actual consequences have been.

This is the work we are doing and it is important for us to have
data so that we can analyze it and we are not dependent on asking
the financial institutions what they think. That is not the proper
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role for a regulator. And, again, the data is typically anonymized.
It does not go to you or me in particular, but it goes to consumers
genirally and is quite helpful and really essential to us to do our
work.

Senator CrRAPO. Well, I appreciate that response. Let us talk
about the anonymity issue first. Again, my understanding from the
Bloomberg article is that the CFPB has let a number of different
contracts to different private sector entities to collect and store the
enormous amount of data that the agency is collecting. Even if the
data collected is not personally identifiable to the agency, isn’t it
possible for the CFPB to hire contractors to dig into this data and
obtain personally identifiable information?

Mr. CORDRAY. I do not know if that would be possible or not,
Senator. I am not sure that it would be. It certainly is not what
we are doing and not what we are going to be doing. We have no
interest in—how did you phrase it?—watching consumers. We do
have an interest in understanding how financial products and serv-
ices are affecting consumers. We have an interest in being able to
do the kind of very meticulous cost-benefit analysis you want us to
do as we write rules so we can get them right. We have an interest
in making sure that the studies and reports Congress is asking us
to do to help inform your policy decisions, which i1s the law that we
follow, are on sound grounds and that we can see over time wheth-
er the objectives you are trying to achieve are being achieved. That
is the work that we are doing.

Senator CRAPO. Well, I understand your point about the fact that
collection of data is occurring at phenomenal rates in the private
sector. I and I think many Americans are concerned about that as
well. And the notion that the Government needs to keep up with
the big data trend is one that I understand your point in terms of
wanting to be able to regulate those in the private sector who are
themselves collecting this data, but it seems to me that there is a
huge issue here about whether the Federal Government should
now be getting in a big way into the kind of data collection that
you are talking about.

I see my time is up. I will come back to this in another round,
and we can discuss it further.

Mr. CORDRAY. I look forward to that. Thank you.

Chairman JOHNSON. Senator Merkley.

Senator MERKLEY. Thank you very much, Mr. Chair. And thank
you so much for your testimony and your leadership of the CFPB.

I wanted to first ask, following up on the data question, specifi-
cally about the complaints database. Can you just share a little bit
about—first, I believe that there are no names attached to it, like
who complained about what, that it is anonymous, but that it gives
you kind of a—it gives everyone a sense of what consumers are
most concerned about. If that is correct, can you confirm that it is
anonymous? And, second, what are the top three or four concerns
that you see coming out of that database?

Mr. CorDRAY. Thank you for the question, Senator. The database
of consumer complaints, which is something that I think people are
gradually getting used to, is analogous to what has been done for
40 years by the National Highway Traffic Safety Administration.
What they have done has led to tremendous improvements in auto
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safety, and the auto companies now embrace it, although they did
not at first. It is also analogous to what the Consumer Product
Safety Commission is doing to make sure that the public is aware
of hazards of lead in toys and other types of things that maybe we
were not aware of for 20 years, but are probably better off now to
know about and be able to protect our children.

Similarly, what we are doing is, as we receive complaints, we
scrub the complaints and remove any duplicates. We verify that
there is a customer relationship between the complainant and the
institution being complained about. We do anonymize that data. It
does not reveal personally identifiable information. That is some-
thing we are very careful about, we are required by law to be care-
ful about it, but also I frankly think it would bring the agency into
disrepute if we were not careful about it.

There is a growing amount of information that that yields. I
think at this point our consumer complaint database, when we
broadened it a month ago, had 90,000 cumulative complaints. They
are added day by day now, so the number of complaints may be
closer to 100,000.

I will say this is nothing novel around the world. In the United
Kingdom, their Financial Services Authority has been publishing
complaint data about banks for years. In the most recent 6-month
period, they published 3.4 million complaints about the banks.

Senator MERKLEY. I am a little worried about running out of
time, so what are the three or four top issues, insights that have
come from the database?

Mr. COrRDRAY. First of all—and, frankly, your offices could prob-
ably tell us the same thing with the kind of inquiries you get from
constituents—there is tremendous concern about mortgage serv-
icing and a tremendous number of complaints and consumer harm
in that area.

Secondly, on credit card complaints, I would say what it has ac-
tually showed us—this is somewhat surprising to me because I re-
member before the CARD Act this was a very controversial area for
the public—that the complaints are down, I believe. This is show-
ing better work by the companies, more careful attention to what
the CARD Act now requires, and I think our report later this year
will show that there has been real progress made there.

An interesting one for us, and fairly new and too preliminary to
have much conclusions yet to draw, are credit reporting complaints.
People generally are not aware of how significant an effect on their
lives their credit reports have, but those that are have found a va-
riety of errors. They are having trouble getting those errors cor-
rected, and we are starting to hear about it as we started taking
those complaints earlier this year.

This is information that is illuminating to us as we go about
doing our work. We think, as a result, it is illuminating to compa-
nies about how they can better improve their processes. And I
think it is illuminating to the public, who has a right to know this
information and to make assessments accordingly. I think it is good
all around and we should have more information rather than less.

Senator MERKLEY. Thank you. And since you mentioned it, the
mortgage servicing is continuing to be an area of significant con-
sumer concern, and certainly I still see that through our case
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work—the calls our case work team gets. Some of the issues that
have been raised in servicing are foreclosure mitigation discussions
to try to make sure there is clear communication and all options
have been pursued, and the dual track, which still exists to a de-
gree. But any insights on the aspects of mortgage servicing that
are particularly still troubling to consumers?

Mr. CORDRAY. Senator, I think it is frustrating—it is frustrating
to me, I am sure it is frustrating to you and your colleagues—that
it is still the case—maybe less so and some servicers have clearly
improved and others have yet to improve. There are still some fun-
damental issues—blocking and tackling, lost paperwork, people not
answering the phone, not getting the single point of contact that
has been promised. But I would say that the dual tracking is a
great concern. The notion that somebody is working with you with
the left hand and trying to get your loan modified while with the
right hand, maybe unbeknownst to you, are proceeding to a fore-
closure and undermining the work that you think you are accom-
plishing. That is very aggravating to people.

The new rules that we have devised that are going to go into ef-
fect in January are going to make a significant difference in this
respect, and they apply across the entire market, to both the
servicers that are banks and the servicers that are nonbanks. That
has never before been the case. We met face to face with the top
executives from all of the large servicers, the top several dozen
servicers, last year, to let them know this was coming. We also let
them know the importance of this and to take this seriously and
not to wait. And I would hope that over time your offices and our
Bureau will hear less about these kind of complaints, but right now
they remain very significant.

Senator MERKLEY. Thank you very much.

Chairman JOHNSON. Senator Johanns.

Senator JOHANNS. Thank you, Mr. Chairman.

Let me follow up on Senator Crapo’s questions about data collec-
tion. Where do you go to get the data?

Mr. CorDRAY. I would focus on three different areas: credit card
data, which is critical for us to have in order to do things like pre-
pare the CARD Act study that Congress has required us to
produce

Senator JOHANNS. Right, but do you go to Visa or MasterCard?

Mr. COrRDRAY. Typically, on the credit card data—and it is a dif-
ferent answer for different categories, and I am reading from notes
that my staff prepared for—we have been collecting this data
through Argus, a known collector of data. It is used by any number
of institutions and by other regulators, and so we are following
very well plowed ground in assessing that data.

Senator JOHANNS. So they go to Visa or MasterCard or whoever?

Mr. CORDRAY. Or issuers themselves might be like Wells Fargo
or lgank of America or JPMorgan Chase or any of those who issue
cards.

Senator JOHANNS. OK. You mentioned there are three. So there
are two others. Where else would you go to get the data?

Mr. COrRDRAY. The second area, the National Mortgage Database
that we are going to be creating together with the FHFA is essen-
tial, because what we have found as we were writing our mortgage
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rules is that the mortgage data that is extant is not as good as it
should be. Loan origination data is often decoupled from loan per-
formance data, and there are holes in the data, so that it is not
necessarily representative of the entire market. That made it some-
what challenging for us as went to write those rules, and we did
a pause on the QM rule where we went and got more data—we
were able to get more data from FHFA. They were very cooperative
and collaborative with us and helped us on that. Then we put out
for more comment because we were going to be using new data
that did not surface before, so that we made sure that the process
was full and complete.

Going forward, that data is being gathered over time in real time
on mortgages. This will provide a much more representative sam-
ple of what the mortgage market is doing so that we see the prob-
lems in real time, which we could not do very well over the last
decade, and it helped lead to the crisis.

Senator JOHANNS. And one more place you mentioned.

Mr. CorDRAY. The third category has to do with credit records,
and in that case, we have been buying the data from credit report-
ing agencies, as the Federal Reserve Bank of New York has done
for a number of years. They have used that data for a number of
years to publish their report, a quarterly report on household debit
and credit that is widely quoted.

Again, we are following their lead in terms of this is good data
on credit reporting. It is going to help us have the insights to help
protect consumers and understand whether laws are being followed
as well as what the effect on consumers is of different practices.

Senator JOHANNS. So individuals’ payment performance, what-
ever, is the basis upon which this mega data is created, obviously.
So somehow, some way, the Government is getting control of infor-
mation about how people pay their mortgage or their credit card
bill or whatever.

Mr. CorDRAY. I think this is an important difference, and I want
to stress it. If by that you mean we are getting information about
whether Richard Cordray is paying his mortgage and when and
how, that is not the way the data works. What we are getting in-
formation about is consumers and how their mortgage performs
over time. But it is anonymized. I do not have access to data about
you or about myself. It is anonymized consumer data. But you have
to have data about consumers if you are going to understand what
is going on in the consumer marketplace. There is no two ways
about it. You all want us to write rules where we have careful as-
sessment of costs and benefits. If we do not have data and informa-
tion about what the impacts in these markets are, we cannot do
that. We cannot do our job. And I think you would be quite dissat-
isfied with us, and rightly so.

Senator JOHANNS. I am out of time already, Mr. Cordray, but
here is what I would say to you. To many people, this is going to
sound downright creepy, to be honest with you. It is. And I just
think people are going to be bothered by the fact that there is this
Federal agency that is collecting data on the behavior of people like
you and me and everybody else who is paying off a mortgage, who
is paying credit card bills every month. I think it is a very uncom-
fortable situation for your agency.
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Mr. CORDRAY. I think if people want to misunderstand that, that
it is somehow following them individually and somehow invading
their privacy and tracking into their personal lives, that is not
what it is. We have to have information about what is going on in
these markets. What goes on in the markets is an aggregate of con-
sumer behavior, consumer performance, consumer harm, and con-
sumer benefit. If you do not have any information to do this work,
then basically you are a know-nothing and you are not going to be
able to do the work well. And I think you would rightly be very
critical of us if we just operated based on speculation and did not
make an effort to ground our policy judgments in such information
as is widely available and widely used and anonymized—very im-
portantly, anonymized.

Chairman JOHNSON. Senator Reed.

Senator REED. Well, thank you very much, Mr. Chairman, and
thank you, Director Cordray.

Let me raise an issue that I think you and your colleagues that
are looking after our military are aware of, and that is, there are
military personnel who cannot immediately get on-post housing.
They apply. It might take months as the list reaches them. In the
meantime, they have entered into a rental contract, and in some
States there is a severe penalty for breaking the contract. There
are other States that I am aware of that actually have State laws
that say if you are going on post, then the landlord cannot impose
a penalty.

Can you comment on how you are trying to deal with this? Be-
cause for many military personnel this is a real serious issue.

Mr. CorDRAY. Thank you, Senator. I would say there are several
different housing issues for servicemembers, both active duty and
reservists, and their families, that we have encountered, as Holly
Petraeus, our Assistant Director for Servicemember Affairs, has
been around the country and talked to and brought back accounts
from folks on the bases.

One of the issues was the permanent change of station orders
problem that I know you are very familiar with and that we
worked with the Department of Defense and others, such as the
Department of Treasury, to address last year was to qualify that
as a hardship for the HAMP program.

What you are raising is another great example of how there can
be a general consumer problem, the issue of tenants who are rent-
ing and can be affected by some of these problems. A great example
is when Congress dealt with the fact that tenants can be ousted
from the place that they are living because the landlord is fore-
closed upon even though the tenant may know nothing about that.
It comes without warning, and they find their belongings on the
street.

For the military, again, this particular instance can do with
change of station orders or it can do with, as you say, trying to im-
prove your housing for lesser cost. If Congress is going to look at
that issue, we would be happy to supply the experience that we
have seen from around the country. That is, of course, a judgment
for you all to make, but I would say it is another outstanding ex-
ample of how you can have general consumer issues, and then you
translate them into the military context. These still are general
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consumer issues, but they often are sharpened or aggravated by
the particular situation of servicemembers who often have limited
choice because they have to obey orders, they have to go where
they are told, and they have to be there when they are supposed
to be there.

Senator REED. Well, we would appreciate working with you. If it
requires legislation, I think my sense is that we support this on
both sides, because it has a huge impact on personnel. They could
move from expensive rental quarters to on-post housing, more con-
venient, et cetera. And as you point out also another dimension,
sometimes it is not just getting on-post housing. It is a complete
change of station, and they have to go, and yet they pay a penalty.
And we will do our—I would like to work with you on this.

Let me turn to another subject, and that is, looking at the recent
semi-annual report, I was disappointed to see your comments about
the confusion that persists around the process and requirements
for obtaining mortgage loan modifications. I do not have to tell you,
because we spent a few sessions under the leadership of Chairman
Johnson talking about this, the big deal, the modification deal, and
now we have found out just recently that even some of the people
who were owed checks, the checks bounced.

So can you generally comment about what you are seeing and
what you can do to help in this modification issue?

Mr. CORDRAY. I think most importantly—and as Congress di-
rected us to do—we have adopted new rules that are pretty com-
prehensive for the mortgage servicing market. They will take effect
in January, and I think the companies—I know the companies are
already at work implementing them now. Frankly, they should
have come as no surprise. These problems have been surfaced and
publicized not for months but for years. They are pretty common
across the industry and yet they are galling because they affect in-
dividuals lead to bad results for individuals. They lead to people
losing their homes, which is the most precious thing that people
possess, and it upsets their personal finances tremendously, so I
think that our rules will make a big difference.

We are already also underway examining mortgage servicers on-
site and looking at whether and how they are complying with the
law. Some of them are doing a decent job. Many of them have prob-
lems, and for many of them, it is going to require corrections and
compliance and perhaps enforcement actions as needed.

Right now, we are now in a position, as this new Bureau that
did not exist before, to examine the institutions directly, to ensure
that they are complying with the new regulations—which went be-
yond what Congress required but was necessary to address the
scope of the problems—and to enforce the law as needed to bring
them into shape, which is long overdue.

Senator REED. Now, going forward, you are going to have a much
better process and procedure, but we have a whole category of
Americans that are still caught up in the old system.

Mr. CORDRAY. Yes.

Senator REED. Let me ask a question, nonrhetorical. You are not
involved with OCC and the Federal Reserve in this settlement that
proposed to modify mortgages and compensate people for illegal
foreclosures? Were you involved at all?
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Mr. COrRDRAY. No, we were not involved. I will say that at the
time all of that began to unfold, I started as Attorney General of
Ohio, and we did see the problems—the robo-signing and all the
rest. I then joined the Bureau, and we had a transition period
where we were not yet an independent agency.

Our role in this is a going-forward role. It is not so much a look-
ing-backward role, but I want to stress, when I say going forward,
everybody who is caught up in this situation, as soon as our rules
take effect, are governed by those rules. It does not matter that the
mortgage was entered into 3 or 5 or 8 years ago. The examinations
that we are in the process right now are examining the problems
right now. The other processes that are looking back to things from
several years ago is a different issue. But for us, the present and
the future is very much the agenda Congress has given us, and we
are going to be aggressive about trying to fix these problems.

I also wanted to thank you for the efforts you and your col-
leagues have made on the changes in the Military Lending Act. I
know you and your staff have been inquiring of us how it is coming
to implement those. It is coming well. We are working with mul-
tiple agencies, including, of course, centrally the Department of De-
fense, and I think we will implement those changes in the law in
the manner in which Congress intended.

Senator REED. Thank you very much.

Thank you, Mr. Chairman.

Chairman JOHNSON. Senator Shelby.

Senator SHELBY. Thank you.

Mr. Cordray, good morning.

Mr. CORDRAY. Good morning.

Senator SHELBY. The Financial Stability Oversight Council, of
which the CFPB Director is a member, was given broad authority
to eliminate market expectations that any American financial firm
is too big to fail. You are very familiar with this.

Do you agree that as a member of FSOC, the CFPB director has
a responsibility to contribute to these discussions and help identify
threats to our financial system?
| Mr. CorDRAY. That is a responsibility Congress has given me by
aw, yes.

Senator SHELBY. So you believe you have that responsibility?

Mr. CORDRAY. I believe I do, yes.

Senator SHELBY. Do you believe that all systemic risks have been
contained and too-big-to-fail expectations that large institutions
will not be allowed to fail have ended? Or still are there some
threats out there?

Mr. CorDRAY. Well, my perspective on this is sort of limited and
more recent. I was not here in Washington and not directly in-
volved in the events of the financial crisis. I was the treasurer of
Ohio at the time overseeing billions of dollars in public finance.
What I will say is what is clear to me from my work on the FSOC
thus far. There is tremendous work in progress, tremendous strides
have been made, and I think the framework is both there and
being put in place more specifically to address those threats to the
system.

Senator SHELBY. Do you basically support limiting the size of
banks as proposed by Senator Brown and Senator Vitter?
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Mr. CORDRAY. I think that is a policy call for the Congress. My
job under the law is to examine those banks for compliance with
consumer protection laws, and that is what we are focused on
doing. Whatever structure Congress would impose or influence in
the banking industry, we will adapt to that and do our job. We do
have $4 trillion dollar banking institutions that are challenging in-
stitutions. They are in multiple product lines, and we are pretty
much continuous in our presence supervising them.

But I would say that we are focused on doing our work, and I
think those legislative debates will obviously proceed, and you all
will make your judgments, and we will follow them.

Senator SHELBY. Do you basically believe that we should and you
should as an insider eliminate systemic risk as much as possible?

Mr. CorDRAY. I think we should do our best to minimize sys-
temic risk. I do not know that you can eliminate it entirely, but I
think you can certainly, by being conscious of it and being more
prepared. I think that minimizes the risk, and from there you do
the best you can.

I will say that the wisdom of Congress in the law of placing me
as a representative of my Bureau on the FSOC, which is, of course,
the body that could veto our regulations if they strongly disagreed
with them, I think it has been very helpful to me both in under-
standing the perspective of that body and in having the chance to
work together with my colleagues. This has helped me understand
their point of view and they can see and understand the work we
are trying to do that Congress has tasked us with.

Senator SHELBY. Last Congress, I asked the Inspectors General
of a number of financial regulators to review the economic analysis
performed by the agencies under their supervision. The IGs re-
ported back that, to the extent economic analysis is performed, it
is often focused on compliance costs rather than looking at the ef-
fects the rules will have on economic growth and job creation.

Determining compliance costs is critically important. We know
that. But it is just one component of the overall economic impact.

Do you believe it is important for regulators to understand the
macroeconomic impact of rulemaking activities?

Mr. CORDRAY. I do, and for us that has been in particular under-
standing the effects on access to credit and the effects on smaller
providers and larger providers. But I would go back to my discus-
sion with Senators Crapo and Johanns. We cannot have that un-
derstanding on data collection and we cannot do that work if we
do not have the information on which to make those judgments, so
I do think it is critical for us to do that, Senator, yes.

Senator SHELBY. Dodd-Frank expressly requires the CFPB to
evaluate the costs and benefits of any proposed rule. You are famil-
iar with that.

Mr. CORDRAY. Yes.

Senator SHELBY. If your economic analysis determines that a
rule’s costs outweigh its benefits, do you think the rule should still
be implemented, rewritten, withdrawn, redebated, or what?

Mr. CorRDRAY. My sense of why Congress tells us to do analysis
of things like benefits, costs, impacts on smaller providers, impacts
on access to credit, and impacts on rural areas, is because Congress
intends, and I think has made it very clear, that we should take
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into account our judgments about deciding whether to proceed with
a rule or how to write that rule. It may be that a rule in one form
would have negative impacts there, but if you modify it a bit, then
it improves. The specific provision is 1022 of Title 10 of Dodd-
Frank, and it specifies how we are to go about this. We have been
very faithful to that. It does, again, require information and data
in order to do that work properly. I think that the dilemma we
might find is if Congress has required us to do a particular rule
and we found that the costs and benefits, you know, were trouble-
some, then we can try to write the rule somewhat differently, but
obviously within the confines that Congress gave us. Or we could
always come back and talk to you all about it. That would be a
troublesome area. But where we have discretion, the costs and ben-
efits are something that I think should definitely guide our policy
judgments.

Senator SHELBY. But in addition to analysis, for which you need
data and everything, we understand that, to make a good judg-
ment, you need objectivity of the whole situation, do you not?

Mr. CORDRAY. You need to try to have that. I try to have that.
I hope that we do. I think one way we can get there is by listening
closely and being very accessible to all viewpoints, to using the
processes that Congress gives us as much as Congress has done so,
do the analysis, and do the notice and comment rulemaking where
people have a lot of access to us—in our case, where appropriate,
where the law requires to do the SBREFA panels, which we have
found useful to us. All of those things—obviously the processes are
provided, I assume—try to improve our rulemaking so we do not
go off the rails and do something that is detrimental to the econ-
omy or detrimental to consumers. And I have no desire to do that.
I want to carry out the tasks Congress has given us to the best of
our ability. I want you all to feel, when you look and see what we
have done, that you can be proud of what we have done and that
our work reasonably reflects what your intentions were. And if it
does not, I know I am going to hear from you.

Senator SHELBY. Thank you.

Thank you, Mr. Chairman.

Chairman JOHNSON. Senator Brown.

Senator BROWN. Thank you, Mr. Chairman.

Mr. Cordray, it is nice to see you again. Welcome back in front
of our Committee, your at-least-twice-a-year visit. We have talked
about many of these things that never in our history has someone
been in many ways held hostage a qualified nominee of the Presi-
dent because a significant number of Members of the Senate, pret-
ty much all of one party, do not like the structure of the agency
or wish the agency did not exist. I guess this is the second time
in history—you were the first time in history a year or so ago. Sen-
ator McConnell said the other day, if he had his way, we would not
have this agency at all.

I want to talk about accountability, though, because they lay this
all at the feet of the issue of accountability. Understanding that
there is an FSOC veto over what you do, understanding, unlike
most people in the agencies, that you come, you issue a report and
come to this Congress at least twice a year, versus if you went
through the normal Administrative Procedures Act, make that con-
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trast for me, your accountability as this agency is set up, as the
CFPB is set up, versus that kind of accountability that other simi-
lar agencies might have.

Mr. CORDRAY. Senator, I think we are all accountable in very
fundamental respects. I think we are all accountable to the Con-
gress, which can, of course, always change the law and has pro-
vided the law that we are required to implement faithfully. We are
all subject to court oversight. If we adopt rules, there are specific
processes we have to follow, and the courts can look over our shoul-
der and make sure we did that. They can also review the rules for
substance. And, we are subject to oversight by the Congress di-
rectly as in hearings of this sort.

Now, in that regard, the Bureau is special. There were special
concerns about the Bureau, and it showed up in special structural
constraints on the Bureau.

Number one, we are unique among the Federal agencies in that
our rules can be subject to a veto by other agencies, even aside
from also potentially being reviewed and overturned, if appropriate,
by the courts.

We are subject to a GAO audit of our finances as opposed to, in
general, most agencies and departments, the GAO audit is of the
Federal Government as a whole, not specific to their finances.

We are subject to an independent audit annually of our oper-
ations. That is, again, not something that is done at other agencies.
I am happy to say that those audits have been clean audits to date
even as we are building up and trying to build the agency as well
as perform our duties.

We are subject, unlike the other banking agencies, to a hard
budget cap and then told that, if we need additional money, we can
come to Congress for an appropriation. So we are sort of quasi-ap-
propriated as it is.

We are required to produce a semi-annual report and to testify,
therefore, twice a year in front of the Senate Banking Committee
and the House Financial Services Committee as an oversight on
that report.

I want the Senators not to underestimate yourselves. This is
meaningful oversight. When I sit here and have to answer your
questions, it is not just fun and games for me. I take it very seri-
ously. I am accountable to you, and if I cannot answer your ques-
tions and respond to your concerns in a way that is persuasive to
you, then I have a problem and an issue, and it is a meaningful
issue for me.

There are many ways in which the Bureau is specifically con-
strained beyond other agencies. We accept that. We are doing our
best to do our work within that. And, frankly, I do not mind having
strong oversight. It helps me make sure that I can sleep at night
that we are, for the most part, I hope, doing the right things.

Senator BROWN. Thanks. I do not think too many of us thought
this was fun and games for you to come in front of these commit-
tees.

[Laughter.]

Senator BROWN. Not the first term or phrase that came to mind.

I want to follow up a moment in my last minute or so on Senator
Johnson’s questions about the private student loan market. The re-
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cent report by the student loan ombudsman has been important.
My Subcommittee, as you know, held a hearing examining this
issue last year. How will your new supervision of large private stu-
dent loan servicers address some of the concerns described in these
reports and these hearings?

Mr. CorDRAY. I think, first of all, it is a meaningful change, Sen-
ator, to have an agency that goes in and examines very specifically
for compliance with the law in an area. It means the institution
has to be on their toes, and it means we have direct access to the
information we need to assess whether the laws are being followed.
That already changes attention and heightens the consciousness,
and I believe changes behavior in these institutions and the exam-
ination function itself.

On the private student loans, as I said, have put in place the
mechanism to be able to now examine the student loan servicers,
the ones who are actually dealing with the outstanding student
loans and either getting the right information to people or not, ei-
ther processing these loans properly or not. We hear a lot of com-
plaints about that, so we will be aggressive about going in and
making sure that things are being handled correctly, or if they are
not, that they are put right.

The whole student loan problem is a problem that should be of
deep concern to this body. These are young people that we should
care a great deal about. They are the ones with ambition, aspira-
tion, and are getting saddled with debt that they do not under-
stand, often. They tell us later that they wish they had known the
difference between a private student loan and a Federal student
loan. This is holding them back, and it is making them unable to
rise and succeed and become leaders in our society, and it is a sig-
nificant problem. We are going to be doing everything we can to ad-
dress it at the Bureau.

Chairman JOHNSON. Senator Warren.

Senator WARREN. Thank you, Mr. Chairman. Thank you, Rank-
ing Member.

I just want to say this is my first full day back in the U.S. Sen-
ate since the attacks on Boston, and that many here, many of my
colleagues, the staff, members of the press, members of the public,
have held Boston in your prayers for the last week. And on behalf
of myself, on behalf of the people of the city of Boston, I want to
say thank you very much. You know, it has been a hard week, but
the people of Boston are fighters, and we are strong, and we will
get through this. But thank you all.

Director Cordray, for more than a year now, a minority in the
Senate has been trying to block your nomination, trying to reopen
a debate that was resolved 3 years ago. For 3 years, they have
tried to kill that agency, and they lost that vote 3 years ago. Then
they fought to weaken the agency. They lost that fight because
they did not have the votes. And today they know they still do not
have the votes to undercut the agency, so they are determined to
hold your nomination hostage.

It seems pretty clear what is going on here. This is not about
your qualifications or your performance. Your work has been
praised by both consumer groups and by industry groups. This is
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about a minority that does not want a watchdog that will keep an
eye on big banks to make sure they do not cheat their customers.

Now, why would big banks and their friends not like the con-
sumer agency? You know, I take a look at a few of the things you
have done in just the last couple of years. You have recovered near-
ly half a billion dollars for consumers who were tricked by big cred-
it card companies. You created a complaint system that has han-
dled 91,000 complaints last year alone. You built a tool to help stu-
dents and their families compare the costs of college, what you
were just talking about, so they have better information when they
are making a big financial commitment. You have put together a
tough-as-nails office to look out for servicemembers and military
families and help protect them from financial predators, including
helping servicemembers whose homes were illegally foreclosed
upon. And you issued new mortgage rules that have been widely
praised as balanced and fair and that are clamping down on the
kinds of sleazy practices that cost millions of families their homes.

Now, that is an extraordinary set of accomplishments for an
agency that has only been around for a few years. And I think it
explains why this agency is so important. I commend you in your
work.

I think that enforcement of the law, particularly the laws to pro-
tect consumers, to make sure that big banks follow the rules, I
think that is really important. And, Director Cordray, you have al-
ready proven that the consumer agency is independent and effec-
tive, that you can be fair and be tough. But before your current po-
sition, you were the head of enforcement at the Consumer Finan-
cial Protection Bureau and before that the Attorney General for the
State of Ohio. So you know more than just about anyone else about
strong enforcement of the laws.

So in your experience as head of enforcement at CFPB and as At-
torney General for Ohio, in order to enforce the law effectively, how
important is it that you have adequate resources, adequate fund-
ing, and adequate information?

Mr. CORDRAY. I would say all of those things are essential. I
think if you do not have the information, you do not know what to
do. If you have the information but you do not have the resources,
you know what to do but you cannot do it. I think you also have
to have the will to understand and be motivated by the desired re-
sult, which is people need to understand that they have to obey the
law. As I used to say when I was Attorney General of Ohio—and
I feel the same way now—nobody is so high and mighty that they
are above the law, and nobody is so undistinguished that the law
does not apply to them equally with everyone else. That is a bed-
rock of our society. It has been the strength of the American society
and American system for more than 200 years, and we have to
make sure that we maintain it. That is part of my responsibilities
at this Bureau and it is part of the Congress’ responsibility as well.
You pass the laws; we are supposed to enforce the laws within our
jurisdiction. I take it very seriously. To me it is a calling. I actually
worked closely with criminal law enforcement, police, sheriffs, pros-
ecutors as Attorney General of Ohio, and it is a very important re-
sponsibility to keep faith with the American people that we not
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only have a democratic system, but we have a rule of law and it
is maintained.

Senator WARREN. Well, thank you very much, Director Cordray.
I appreciate the work that you are doing and that you are out there
to make sure that these large financial institutions do not just
treat a fine as a cost of doing business, but that they actually
change their behavior, and that consumers are entering a level
playing field and they have a real chance in these markets. I ap-
preciate that.

Did you want to add something? We are out of time, but did you
want to make a remark?

Mr. CORDRAY. Yes, I would just say that when you are dealing
with a particular situation where there has been a violation of law,
there are sort of four pieces to it, as I see it from the standpoint
of this Bureau.

There is making sure that what is being done is not done in the
future, stopping it, whether it is injunctive relief or banning some-
one from the marketplace for a period of time, both of which we
have done.

It means restitution to consumers so that they are as much as
possible made whole for the harm that was done them, that should
{mt have occurred and only occurred because of a violation of the
aw.

There are penalties that can be imposed when restitution is not
enough to sort of teach the lesson and see to it that people are de-
terred from doing this in the future, that they do not just feel like,
“I got caught this time, but when I get away with it, that does not
cost me anything.”

Finally there are cases where criminal referrals would be appro-
priate. We want to be very careful about that, but there are going
to be cases of that sort.

Senator WARREN. Good. Thank you very much, Director Cordray.
I am glad you are out there fighting on behalf of consumers, and
there will be those of us here who will be fighting on your behalf
and on behalf of this little agency. Thank you.

Mr. CORDRAY. I appreciate that.

Chairman JOHNSON. We will go briefly to a second round of ques-
tions.

Director Cordray, I understand that the CFPB is conducting
exams of larger institutions in coordination with other Federal or
State regulators. What steps does the CFPB take to ensure that
the exams and information requests are well coordinated with
other regulators and not duplicative?

Mr. CorDRAY. Thank you, Mr. Chairman. This is an area where
I think the Bureau has done very well, and I will just say that. I
think it is in part because, as the Bureau got underway, there was
a point made to bring some people in who came from a State gov-
ernment background. I myself came from a State government back-
ground, but here I am thinking not of someone like myself from an
Attorney General office, although that is important and relevant,
but people who came from a State banking background or a State
financial services background. We have had terrific relationships
with the CSBS, the Conference of State Banking Superintendents
and we have collaborated closely with them. There have been mat-
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ters where we worked directly with them and where there has been
a process of coordination and information sharing with them. At
last count, I believe we have agreements with 61 different banking
and financial service agencies in 49 States. Some States have mul-
tiple agencies. I think that that relationship is good. We lean on
them in some respects and they can now lean on us in some re-
spects. We bring joint resources to the problems, and I have been
really pleased at their attitude toward working with us and I think
our attitude toward working with them.

Chairman JOHNSON. With regard to community banks and credit
unions that are not subject to the CFPB’s examination authority,
what measures have you taken to ensure that your rules are clear-
ly interpreted by the prudential regulators during their exams?
Does the CFPB plan to continue releasing Small Entity Compliance
Guides as has been done twice already? When might we expect to
see more Small Entity Guides on the other mortgage rules?

Mr. CorDRAY. Thank you, Mr. Chairman. I have got about three
different answers to that question. I will try to go fast.

On the Small Entity Compliance Guides, this is something we
take very seriously, and we know it is important, and we have been
told this over and over by both smaller institutions and the trade
associations that represent them, like ICBA and NAFCU and
CUNA. That means taking our rules—Senator Crapo initially men-
tioned 25,000 pages of rules issued in January. That is 25,000
pages of text. A lot of that is preamble. A lot of that is cost-benefit
analysis. I think when you actually translate it into the Federal
Register, it was less than 100 pages of rules, and these were seven
major mortgage rules that Congress directed us to do.

Nonetheless, I do not think people enjoy reading the Federal Reg-
ister. I do not, and I am a lawyer. We have been translating those
into plain English and compliance guides—what you need to know,
what you need to do. That is becoming a standard for us on every
rule that we publish, and we are doing Web and video things. Some
people like to get the information that way.

In terms of making sure that our regulations are administered
and examined around in the spirit in which they are intended, we
work closely through a body that I had never heard of before I
came to this Bureau called the FFIEC, the Federal Financial Insti-
tutions Examination Council. With them, we are taking the lead on
writing a first draft of what the examination work would look like
around these rules and then collaborating with the other agencies
to get that in place and to publish it so it is transparent to institu-
tions. I think it is only fair to them, and they have a right to expect
that and demand it.

I was surprised to hear the other day we are well on track to
having the examination modules, or whatever you would call them,
ready by June of this year, even though the rules do not take effect
until next January. That is light warp speed for an interagency
group like that, and it will help us make sure that we are on the
same page. As we publish them, if institutions have reactions or
think we are not getting something quite right, they will have a
chance to kibitz in on that.

Finally, since we do not actually examine the smaller credit
unions and community banks, I made it a point to create a Com-
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munity Bank Advisory Council and a Credit Union Advisory Coun-
cil so we do hear directly from them and fill in what otherwise is
a gap in not having that day-to-day direct hands-on experience
with them, and that has been very helpful to us. It has been very
insightful for our work.

Chairman JOHNSON. Senator Crapo.

Senator CRAPO. Thank you very much, Mr. Chairman.

Mr. Cordray, I want to go right back to the issues we were talk-
ing about before. I want to phrase or characterize the question I
am asking with a bit of a statement first, because I do understand
your point about needing to have data in order to make effective
cost/benefit analysis and achieve the right balance in regulation.
And I do understand that we have a dynamic developing in the
world right now with regard to what has been called “big data” in
terms of the phenomenal rate of collection of data about people
going on in the private sector.

Mr. CORDRAY. It appears to me, Senator, apparently it is the way
of the world.

Senator CRAPO. It is, and it is happening. That being said, I
think there still are some very serious and real questions that need
to be answered as well as perhaps dealt with in terms of the way
that the Federal Government involves itself in this entire process,
if at all. Just a couple of observations.

Nobody in the private sector has the right or the power that the
Federal Government has to force the release of information. My un-
derstanding is that you are not just purchasing the data we are
talking about from private sector collectors, but that in the exam-
ination process and in other aspects of the collection, banks and
other financial institutions are being required to provide data that
they could not be required to provide by a private sector operator.
So, in other words, the power of the Government is being put be-
hind this data collection effort, as I understand it.

Just let me go, and, in fact, I am going to ask something at the
end here that will definitely go beyond this hearing, but hopefully
get us to a much fuller explanation of how and where we are going
here.

In another context, under Gramm-Leach-Bliley, as I mentioned,
and in many of the interactions between financial institutions and
their customers, there is an opt-out right, which does not appear
to exist in the functions that are currently being undertaken by the
CFPB. And the bottom line here, as I see it, is that although I un-
derstand the need to collect data, I am very concerned about the
heavy hand and the power of the Government being brought be-
hind a phenomenally new, big data collection effort.

In your response to one of my first questions on this, you indi-
cated that you were not sure whether the CFPB or some other
actor or some other contractor could go back into all of this data
and reconstruct it in a way that it was not anonymized. I actually
am very concerned about that, and now we have a Government
agency that is potentially capable, I think, of getting that kind of
information that is currently anonymized, but we just have to take
the word of the agency, like consumers today have to take the word
of private sector people that they are buying their cell phones from
or working with on the Internet or what have you, that they are
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not collecting this information in an individual-specific fashion.
And, frankly, people do not have a high level of confidence that
that is not happening. And I do not have a high level of confidence
that it is not possible for the agency to get access to this informa-
tion on a specific basis.

So for all of these reasons about the data collection that is being
undertaken, I simply ask you this question and then make this
suggestion. Has the CFPB done an internal legal analysis about
this whole data collection process? And what I am getting at here
is that Dodd-Frank clearly prohibits the CFPB from collecting per-
sonally identifiable information, and if all of the pieces of informa-
tion that the CFPB is collecting right now could be utilized to en-
gage in personal identification, then perhaps that could violate the
law. But more specifically, it would be helpful to know what
steps—what potential is there. I am actually relying right now in
this question on a Bloomberg article. That 1s the extent to which
I know that we know as the public about what is happening.

And so I think that it would be very helpful for us to know ex-
actly how this data is being collected, not just who is being con-
tracted to collect it or whether it is being collected in examination
processes, but how it is being collected and how it might be used,
and then I think the ultimate conclusion should be reached, and
that is whether its collection is in violation of the Dodd-Frank pro-
hibition. If you would like to comment, please.

Mr. CorDRAY. I would, Senator. Thank you, Ranking Member
Crapo. A long question, and I would like to give you only a me-
dium-long answer, but there are a number of pieces in that ques-
tion.

First of all, it is not correct under the law that the Bureau can-
not collect personally identifiable information. When somebody sub-
mits a consumer complaint to us, they put their name and address.
The issue under the law is that we are not supposed to disclose
personally identifiable information, and we have been very careful
not to do that and not to violate people’s privacy in that regard.

I want to go back to what you said, and I think frankly a lot of
what you just laid out is a very fair line of inquiry, and I share
your concern. If I were looking from the outside at Government, I
would share the concern as well.

First of all, in terms of forced collection of data, that is for the
most part not what the Bureau is doing. As I mentioned, the credit
card data that we are talking about we get from Argus. We buy
that. Many people buy that data from Argus and it is a very com-
mon thing. There is nothing really special about that, no new
ground that the Bureau is plowing on that.

We are buying the credit reporting data from the same source
that the Federal Reserve Bank of New York has been buying it
from for years and using to develop their reports that have been
very insightful on credit reporting and credit in the economy.

There are times where, as we examine institutions, we have to
begin by getting a baseline of data from the institution in order to
then calibrate what exactly is going on there. Are they complying
with the law? What are they doing? There clearly have been times
where we think we need a certain amount of information to do our
job, and the institution may feel like we are asking for more infor-
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mation than we need to do our job. I think those are reasonable
differences of viewpoint that have to get worked out as we work to-
gether, and I think for the most part they do.

But I would say this: I think that you have fair issues you are
raising. I would want to have the chance to have our staff get you
a very specific answer to your question about whether the
anonymized data could be somehow reverse engineered in a way
that affects somebody’s individual privacy. I do think that that is
not an issue. If it were, it would have been an issue already with
other agencies gathering that same information and using it, which
they have been doing for years. It is new to the Bureau but not
new to the process.

I will have our staff spend time with your staff to dig into some
of these issues, to try to understand in more detail what some of
your concerns are. I am happy to do that with your colleagues as
well or their staffs. I want to dispel any concern on this front. I
think that what we are doing as an agency is we are trying to gath-
er the kind of information we need to do our job the way you would
expect us to do it, to be able to do careful cost-benefit analysis,
which we cannot do without sufficient information, and to do the
kind of reports to Congress that you expect from us that will be
credible and that will give you a basis for going forward and mak-
ing policy and making judgments about things like the CARD Act,
which we are going to give you a report later this year on how that
has been implemented and what some of the issues are with that,
both factual and then perhaps normative. And I know you want
that. You have required us to do that. We cannot do it without data
and information.

Again, all we are trying to do is to do our job. If there are con-
cerns about some of the details of how that information is handled,
our Inspector General looks at these things. The GAO audits look
at our operations. You all are free to look at them. We want to be
an open book, and if there are concerns, then we want to try to ad-
dress them.

Senator CRAPO. Well, thank you. My time is obviously up, and
so I cannot continue with this here. But I would like to continue
this with you, and I would like to ask you to take seriously the re-
quest that I make that there be an internal legal analysis that is
shared with us about all the details of how this project is operating
or this operation is being undertaken and how it fits with the re-
quirements of Dodd-Frank.

Mr. CORDRAY. You tell us what you want, sir, and we will get
it to you.

Senator CRAPO. Thank you.

Chairman JOHNSON. Senator Hagan.

Senator HAGAN. Thank you, Mr. Chairman.

Director Cordray, as I said before the hearing, it is always a
pleasure to see you, and I feel like we see you quite a bit. Thank
you for the job that you are doing.

I want to associate myself with Chairman Johnson’s question
about the rural definition. I have heard questions and concerns
about this definition. I was surprised to see in North Carolina sev-
eral counties labeled “nonrural,” especially in the northeastern part
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of our State, which is quite rural—for example, Camden County
and Currituck County. I appreciate the CFPB looking at this issue.

I want to talk to you about financial literacy. I have always been
a huge supporter of teaching financial literacy to our students in
grades 6 through 12. As we have discussed in the past, I will be
introducing legislation on this topic later this week. When I was in
the State Senate in North Carolina, we passed a mandatory re-
quirement that schools teach financial literacy. I keep saying this
is not rocket science. We just do not teach it.

I also serve on the Health, Education, Labor, and Pensions Com-
mittee, and I chair the Subcommittee on Children and Families.
We will be having a hearing titled, “The Economic Importance of
Financial Literacy Education for Students” later this week.

Can you talk about what the CFPB is doing to improve financial
literacy through the Consumer Education and Engagement Divi-
sion and the Office of Financial Education? What improvements do
you see taking place.

Mr. CorDRAY. Thank you for the question, Senator. This has also
been a personal passion of mine. I think it is hard to come face to
face with these issues and see how they affect individuals and
households and not be passionate about this subject.

When I was a local official in Ohio, I had to deal with folks who
were delinquent on their real estate taxes, and, you know, there is
a perception among the public that people who do not pay on time
are deadbeats, and some of them are and some of them just do not
want to take their responsibilities seriously. For the most part,
that is not the case. People are victims of either bad luck or bad
decisions or poor choices, but often just bad fortune. Every day peo-
ple die in families across the United States. You always hope it is
not your family, but it is somebody’s family. Or somebody gets in-
jured where they cannot work or the marriage falls apart and there
is a divorce, and now there are two households where there used
to be one, and there may be expenses and arguing over the assets.
All these things disrupt people’s lives.

What I saw was that in all those instances issues were made
worse by the fact that people really did not understand, and they
knew they did not understand, a lot of the financial decisions they
were making, and keenly felt the self-consciousness of not knowing
what they were necessarily doing or recognizing a year later that
{:hey made a bad choice about that mortgage or about that student
oan.

I think that one of the things that we absolutely have to do as
a Bureau—it is fundamental for us, and I am going to be much
more aggressive in the coming year in using the bully pulpit and
pushing on and collaborating with officials around the country—we
have to teach people and make available to them the tools so that
they can learn more about how to handle their personal finances.
You cannot have a free market economy, which rests on individual
decision making by millions and millions of Americans, in which
they are not capable of making sound decisions for themselves. We
do not want to have a society where people make decisions and sev-
eral years later come to our Tell Your Story line, as they do every
day, and talk about how they regret the decision they made, and
if they had known the difference between a private student loan
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and a Federal loan, they would not have done what they did, but
now they are stuck with it. It is a tragedy in this country that we
would not consciously teach young people how to handle them-
selves when they go out in the world. They may not listen, they
may not do it, but the fact that we do not, as you say, we do not
even teach it, is just a scandal.

In Ohio, I worked for the same thing. We have now a require-
ment in Ohio that you have to have personal financial education
before you graduate. That was a struggle. The next struggle, of
course, is what you said. What does that actually mean and how
much is it? I was told just yesterday, when we had visitors in on
this subject, by a woman from the University of Cincinnati, that in
many districts that is going to be just a 6-week thing folded into
some other class, which is something. It is better than nothing, and
6 weeks is certainly better than zero, but we have to take this seri-
ously. We mandate teaching of history. We mandate teaching of
Government so people can be good citizens. We also have to man-
date a basic understanding of finance and a recognition that there
are going to be certain decisions you will come across in your life
that will be life-changing—what you do about that mortgage, what
you do about trying to pay for education. Getting those right is
really not a casual matter, and it is something we plan to be a
trusted source for the resources for people to try to grapple with
those decisions, as they are doing right now with our Paying for
College module.

I am sorry. I could talk for 20 minutes about this, and would if
you did not stop me. But I think it is not a partisan issue. This
was Home Economics in the old days, and it is just basics of being
able to operate on your own. We all know, as I always like to put
it, brothers and sisters, sons and daughters, cousins, nephews, and
nieces that we know are not as well equipped as they should be
and we have a responsibility for that.

Senator HAGAN. I think you should take the bully pulpit and
really use it. I can see your passion. I have it too. I have seen so
many people that have gotten into so much trouble because they
simply were not educated. And when I say they were not educated,
they are very, very smart people, but they did not understand the
dynamics, and primarily they do not understand debt.

Mr. CorDRAY. It is complicated for people, let us face it. I used
to say when I was the State treasurer of Ohio and I was respon-
sible for billions of dollars of public funds, and I hoped I was doing
a good job at making decisions about keeping them safe. This was
in the throes of the crisis of 2007—08. I would go out and talk about
this issue, and I would say, frankly, there are many things I do not
know that I wish I knew more about. Am I saving the right balance
of savings toward retirement? Do I have the right balance of insur-
ance on my car or home or life? You know, am I getting that right?
Do we understand enough about our credit reports?

There are just a lot of things that are complicated for people, and
for us at the Bureau, it is about reducing the complexity. That is
a big part of what we are trying to do, Know Before You Owe, and
the kind of simplification and transparency of these decisions; and
then building more capability among people and giving them the
ability to have tools. Of course, people will make their own deci-
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sions for themselves. It is not going to be some nanny State decid-
ing what you do with your mortgage, but you are the one that is
going to have to live with it.

Senator HAGAN. I believe my time is up. Thank you.

Chairman JOHNSON. Senator Moran.

Senator MORAN. Mr. Chairman, thank you very much.

Mr. Cordray, thank you for being here. About a month ago, the
CFPB released a statement stating that U.S. lenders could face liti-
gation if they fund loans made by auto dealers that are later found
to be discriminatory. It is a huge component of our economy. I
think the number is about $90 billion. I would be interested in
knowing—I do not have an opinion at this point about whether the
finding is right or not, but tell me about the analysis that was done
to arrive at that conclusion. Do you have the methodology of this
decision available? If so, what would you be able to share with that
process, either today or later with me in my office?

Mr. CorDRAY. Thank you, Senator, for the question. The issue of
indirect auto lending is one that, at this point, we addressed in a
very general way with a legal analysis that leads to a legal conclu-
sion. It is not yet a factual conclusion about any particular in-
stance, although there is a lot to be heard about this area as you
go around the country and listen to people, both lenders and bor-
rowers.

The legal point we made, which I think is straightforward, is
that if you are a lender and you set up a lending program, which
involves third parties making some decisions in the program, but
it is your program and you are the one lending the money, then
you remain responsible for complying with the Federal law. It is
the same in the mortgage field. If you set up a lending program
as, say, a bank lender of mortgages and you set it up so that some
of the loans are made directly by your employees and some are
made indirectly by brokers or others, you remain responsible for
your program, and you have to comply with the law.

I think it was a fairly straightforward point, but we were hearing
from some folks who did not think that was necessarily so, that
somehow if there is a third party involved, that somehow it be-
comes entirely their responsibility and not the lender’s responsi-
bility. I do not think that is right. We would be happy to share the
legal analysis with your staff separately if you would like.

Senator MORAN. So at this point, it was just the legal anal-
ysis

Mr. CORDRAY. It was a bulletin that we put out, yes.

Senator MORAN. And you indicated earlier about cost/benefit
analysis, and that would come later in determining whether or not
there are enforcement actions or regulations to be written?

Mr. CORDRAY. Yes, if we were to write regulations—and that is
a possibility—there would be cost-benefit as required by 1022 of
our statute to have to do. If we are undertaking enforcement ac-
tions, that is a different issue. It is a matter of investigating the
facts, setting them against the law, something I know you are very
familiar with.

Sellllator MoraN. OK. That answers my question. Thank you very
much.

Mr. CorDRAY. Thank you.
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Senator MORAN. Thank you, Mr. Chairman.

Chairman JOHNSON. Senator Warren.

Senator WARREN. Thank you, Mr. Chairman.

Director Cordray, I understand that the Consumer Financial Pro-
tection Bureau is required by Dodd-Frank to complete a study of
mandator arbitration. Is that right?

Mr. CORDRAY. It is, yes.

Senator WARREN. When do you anticipate you are going to have
that finished?

Mr. COrRDRAY. I do not know that I can give you a specific date,
but it is one of the things that Congress has specifically required
of us and a task Congress had given us, so when we set our prior-
ities, tasks Congress has given us tend to take priority over tasks
we give ourselves.

I would say we are already in process in putting together that
study. What Congress said in our statute is two things. They said
that we were to do a study of arbitration as it affects consumer fi-
nancial products and services, and there are arbitration clauses, as
I know you know, in a number of different types of consumer lend-
ing contracts, and it is something that has spread in the last couple
of decades, certainly. Then if we are going to adopt policy, regula-
tions, or some provision about what to do about arbitration clauses
of that sort affecting consumers, it should be based on the results
of our study.

You could argue this as the same kind of thing Congress says do
a cost-benefit analysis. Here they were much more specific. They
said do a full study, really look at this, really dig into it, really try
to understand how arbitration proceedings differ from court pro-
ceedings, what kind of rights they give to consumers, what kind of
rights they may take away, what kind of results are gotten there,
is that a fair system, is it reflective of the merits of the issues, or
are there systematic procedural biases that make it difficult for
consumers to get through them, who pays for the arbitration, et
cetera, and that can vary.

All of those things, study that carefully, and then do policy. They
viflanted us to be very rigorous about this, and we are going to do
that.

I would estimate—and I hate to estimate dates because then peo-
ple hold me to it, but I feel quite sure—that we are going to have
some of this analysis out publicly this year. Whether it will all be
out publicly this year, I am not sure, but we are trying to be very
careful as to what we are doing. We know that there is a lot riding
on it because then it will be consideration of policy following imme-
diately after.

Senator WARREN. I appreciate that you take this seriously, and
I am looking forward to the study as soon as you can possibly get
it out.

I want to ask you about one other thing. I know that you have
set up a consumer complaint process and that it has some quite in-
novative features, and you have also made it a quite transparent
process. I wonder if you could tell us just a little bit about what
you have set up at the Consumer Bureau and what you have
found, what the response of the banks has been and how this infor-
mation is being used.



29

Mr. CORDRAY. I actually think we are tracking a precedent that
has existed now for about 40 years, which is the National Highway
Traffic Safety Administration. They started publishing data on
auto safety back in the early 1970s, and it was resisted strenuously
by the auto companies at the time. The sky was going to fall if peo-
ple actually knew how safe or unsafe their vehicles were.

Fast forward almost 40 years later now, and that is standard. It
is accepted. It has become the basis for consumers making deci-
sions. It has been the basis for companies thinking and looking
more carefully at their own operations and doing recalls of products
that are questioned. And it has been, I think, a success.

I have seen discussion in the last year or two, as we were focus-
ing on our work here, that the auto companies now not only accept
it but embrace it. They think it has made their products better,
and it has minimized litigation risk for them, which is another way
it can save companies money by paying attention to how their cus-
tomers are being treated. So I think it is the same thing in the fi-
nancial services area.

We get complaints. We are taking them on a range of subjects
now, which is increasing—mortgages, credit cards, auto loans, stu-
dent loans, bank accounts, and now credit reports and remittance
transfers. We are publishing that data. We find it valuable in our
work. It is informative to us. So we think it will be informative to
companies. They can look at their competitors. Who is doing better
than I am? Who is doing worse? Why are they doing better? How
can I improve? That is the kind of competitive dynamic we want
to foster.

And, third, for consumers to be able to have this information and
look at it and potentially make decisions on it. Maybe somebody
will use that database and start rating financial products, as is
done with cars on auto safety, as I think likely will be done over
time with the Consumer Product Safety Commission as they put
out information on which toys and other household products—cribs,
toasters, you name it—are safe.

This is the kind of information that if I am a consumer and I am
a member of the public—and the members of the public really are
the ones who should and do run our Government, not us—I would
want to have that information. I would not want my officials to
hoard it. I would want them to share it with me. I might use it,
I might not. But if I can find some benefit in it, then I would expect
them to share it with me.

Senator WARREN. And, Director Cordray, I know I am out of
time, but let me just ask—you talk about the effects on the market
overall, but for individual consumers who file complaints, those
complaints are then forwarded to the financial institutions?

Mr. CORDRAY. Yes.

Senator WARREN. Have some people actually gotten money back?

Mr. CorDRAY. Many. You know, by no means all. You know, a
complaint is just that. It is a complaint. Sometimes it is valid.
Sometimes it is not. Sometimes people think it is valid, but it is
based on a misunderstanding of the facts or the law. But there
have been many situations where consumers have received relief.
Millions of dollars have been returned to consumers through our
consumer response line. And notably, and more important—this is
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something the companies wanted us to make a change, and we did
to stress this—they often give nonmonetary relief. You cannot put
a price tag on it, but if you get something cleared up in your credit
report where you do not have to keep calling for another 3 months
to get that thing fixed on your bank account, that is meaningful re-
lief for people, and it is very satisfying to them.

We have had many instances of both monetary and nonmonetary
relief. We have had a lot of matters referred to us by Members of
Congress and members of this panel that we have been able to re-
solve, and I think it has been very satisfactory. I know there are
some that we have not been able to resolve, and I apologize for
those. But we do our best, just as I know your staffs do their best,
to help people, and that is part of what our job is.

Senator WARREN. Good. Thank you.

Thank you, Mr. Chairman.

Chairman JOHNSON. I will turn to Senator Crapo for a brief
statement.

Senator CRAPO. Thank you, Mr. Chairman. I just wanted to fol-
low up—Mr. Cordray, this is not going to be a question because we
will get together with you afterwards on the issues that we said.

Mr. COrRDRAY. OK.

Senator CRAPO. First of all, we did not get into a number of the
questions that I raised in my opening statement, which we talked
about, and so I will submit those questions to you, if you would re-
spond to them.

Mr. CORDRAY. I sure will.

Senator CRAPO. But you and I, I think we may have a disagree-
ment or a different understanding at least as to what the Dodd-
Frank statute requires. As I read it—and I am reading the stat-
ute—it says, “The Bureau may not use its authorities under this
paragraph to obtain records from covered persons and service pro-
viders participating in consumer financial services markets for pur-
poses of gathering or analyzing the personally identifiable financial
information of consumers.”

So those were the exact words of the statute. By the way, in
other parts of the statute leading up to that, it talks about vol-
untary information being provided by consumers, and so I again
refer to my opt-out suggestion. But I would like to get with you—
and we will do that—and urge you to provide the kind of informa-
tion as well as legal analysis about the department’s processes here
that can help us address some of these issues.

Mr. COrRDRAY. We will certainly do that. We would like to put
your mind at ease on that. I do think what you read is part of the
statute, absolutely. There are other ways in which the Bureau gets
personally identifiable information such as, for example, when peo-
ple file their consumer complaints.

Senator CRAPO. But that is a voluntary action by the consumer.

Mr. CORDRAY. Yes. We are not really interested in personally
identifiable information. For us, it is just a hassle. It means we
have to make sure that it is being properly handled, that it is not
being disclosed, that we have to devote a lot of time and attention
to guarding it carefully and making sure it is handled the way
every other agency under Federal law has to handle it.
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What is insightful to us is the anonymized information that tells
us about consumer behavior, consumer harm, consumer benefit,
and that is the information we need. We do not really want to
know about you personally. We want to know about consumers in
general.

Senator CRAPO. Well, I understand that, and I trust that that is
exactly what you are all about. But I do not think just the assur-
ance of the agency that they are not interested in it is really what
we are trying to achieve here.

Mr. COrRDRAY. Understood, yes, and we will be happy to work
through that to your satisfaction.

Chairman JOHNSON. Mr. Cordray, I thank you for your testimony
today and for your leadership of this important agency.

This hearing is adjourned.

[Whereupon, at 11:42 a.m., the hearing was adjourned.]

[Prepared statements, responses to written questions, and addi-
tional material supplied for the record follow:]
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PREPARED STATEMENT OF RICHARD CORDRAY
DIRECTOR, CONSUMER FINANCIAL PROTECTION BUREAU

APRIL 23, 2013

Chairman Johnson, Ranking Member Crapo, and Members of the Committee,
thank you for inviting me to testify today about the Semi-Annual Report of the Con-
sumer Financial Protection Bureau. My colleagues and I are always happy to testify
before the Congress, something we have done 32 times now.

Born out of the worst financial crisis since the Great Depression, the Consumer
Bureau is the Nation’s first Federal agency whose sole focus is protecting consumers
in the financial marketplace. We are dedicated to improving the lives of everyday
Americans and to restoring trust in consumer financial markets. The Semi-Annual
Report we are discussing today embodies our work over the last 6 months of 2012.

The report illustrates the ways we are using the tools Congress has provided us
to empower consumers and promote a fair, transparent, and competitive market-
place for consumer finance. We have taken steps to improve the workings of mar-
kets—particularly those in which consumers cannot choose their financial service
providers.

One such market is debt collection. Concerned about systemwide problems that
pose risks to consumers, we gained authority at the beginning of the year to super-
vise debt collectors. The debt collectors covered by our supervisory authority account
for over 60 percent of the industry’s annual receipts in that market. Bad actors in
fhisfnlllarket are a detriment to consumers and to every debt collector that operates
awfully.

We also expanded our supervision program to include the larger credit reporting
companies. Credit reports have a profound impact on people’s lives. Previously,
these companies were not subject to any Federal supervision, and consumers often
struggled to get errors resolved. In addition to our new supervision program, we
began handling consumer complaints about credit reporting issues, all of which will
open a clear window into the actual operations of these companies. As a result, the
Bureau can now evaluate whether Federal consumer laws are being followed
throughout the process, from credit origination through debt collection. By identi-
fying problems and rooting them out early, we are working to minimize consumer
harm.

Our report also encompasses the Bureau’s first enforcement actions, which were
against credit card companies that deceived and misled consumers. In some cases,
the companies targeted economically vulnerable consumers with low credit scores
and low credit limits. We were able to secure $425 million in relief for 6 million
consumers, and we also imposed penalties on the companies to deter such activity
in the future. These actions will serve as a warning signal for anyone who seeks
to profit by deceiving or misleading consumers.

In the second half of 2012, we also tackled issues in the market for private stu-
dent loan debt, which currently totals about $150 billion. Our studies detailed the
struggles students and recent graduates are experiencing in that market. Together
with Education Secretary Arne Duncan, we made recommendations to Congress on
commonsense reforms to ensure that the risky underwriting practices of the past
are not repeated.

The work I have discussed here today is merely a snapshot of our efforts on behalf
of consumers. We also are addressing consumer complaints on a growing number
of financial products and services, totaling more than 130,000 to date. We have
adopted comprehensive new mortgage regulations banning irresponsible lending
practices that helped bring about the recent financial crisis. Our Ability-to-Repay
rule follows the simple principle that lenders should offer consumers mortgages they
can afford to pay back. We have actively conducted outreach on various issues to
older Americans, students, servicemembers, and others, and what we heard from
them has guided the direction of our work.

Each day, we take another step in pursuit of our vision to create a consumer fi-
nancial marketplace where customers can see prices and risks up front and easily
make product comparisons; in which no one can build a business model around un-
lawful practices; and that works well for individual consumers, responsible busi-
nesses, and the economy as a whole. We will continue to persist in this work and
we appreciate your oversight. As always, I will be glad to answer your questions.

Thank you.
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RESPONSES TO WRITTEN QUESTIONS OF SENATOR CRAPO
FROM RICHARD CORDRAY

Q.1. At the hearing, you testified that the CFPB has many dif-
ferent mechanisms for collection of lending and credit data includ-
ing: (1) purchasing data from vendors, (2) collecting data pursuant
to examination and supervisory authority, (3) collecting data from
the CFPB’s National Mortgage Database, and (4) collecting data
from consumers’ submissions to the CFPB’s Consumer Complaint
Database. Are there other ways that the CFPB collects data to
compile its Big Data?

A.1. The phrase “Big Data” is generally used to refer to the vast
amounts of personally identifiable information that is available
with respect to individual consumers as the result of modern tech-
nology. The Bureau is not involved in such “Big Data” collection.
To the contrary, except with respect to complaints (where con-
sumers must provide their identity in order to allow the complaint
to be investigated), the Bureau generally does not obtain any per-
sonally identifiable information. Rather, we secure anonymized
data to enable us to assess compliance with Federal consumer fi-
nancial laws and risks to consumers in consumer financial mar-
kets.

To date, the Bureau has received data through each of the chan-
nels you mention: purchasing data from vendors, collecting data
from supervised entities, and gathering data as part of the con-
sumer complaint process. The Bureau also collects publicly avail-
able datasets, such as Census demographics, that are relevant to
the Bureau’s work.

In some contexts, firms have voluntarily submitted data that the
Bureau requested. For example, in connection with the Private Stu-
dent Loan Report required by section 1077 of the Dodd-Frank Wall
Street Reform and Consumer Financial Protection Act (Dodd-Frank
Act), the Bureau met with major participants in the private stu-
dent loan industry and offered them the opportunity to provide
data on several of the 16 questions that Congress required the Bu-
reau to answer by July 21, 2011. Nine lenders volunteered to pro-
vide their existing datasets to a single vendor that they selected.
This vendor combined those data into a single database that did
not include the identities of borrowers or lenders. This mechanism
was an efficient way for the lenders and the Bureau to develop an-
swers to Congress’ questions.

Congress also authorized the Bureau, in Section 1022(c)(4) of the
Dodd-Frank Act, to collect information regarding the organization,
business conduct, markets, and activities of covered persons and
service providers. The Dodd-Frank Act authorizes the Bureau to
gather this information from a variety of sources and using various
methods including surveys. Information gathered in this way from
covered persons would be subject to the protections that the Bu-
reau affords to confidential supervisory information.

Q.2. At the end of the hearing, you stated that you would supply
me with the legal analysis about the CPFB’s process for Big Data?
Please provide any and all legal analyses undertaken by CFPB
staff and outside counsel hired by the agency regarding its Big
Data collection.
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A.2. As stated above, the Bureau is not engaged in “Big Data” col-
lection. Rather, we are undertaking targeted collections of gen-
erally anonymized data to further our statutory purposes.

The Bureau has not retained outside counsel to analyze the
issues about which you inquire but, as explained below, the Bu-
reau’s staff has determined that we have the authority and indeed
the obligation to gather and utilize data in order to do the work
that Congress has directed us to perform.

With respect to the market-monitoring activities that I discussed
at the hearing, we believe that such information is essential for the
Bureau to have a deep and thorough understanding of the markets
we regulate. Congress recognized this by explicitly directing the
Bureau to “monitor for risks to consumers in the offering or provi-
sion of consumer financial products or services, including develop-
ments in markets for such products or services.” 12 U.S.C.
5512(c)(1). To carry out this directive, Congress authorized the Bu-
reau to “gather and compile information from a variety of sources”
including, without limitation, information obtained in the course of
our supervisory work, consumer complaints, surveys of consumers
and market participants, and review of available databases. 12
U.S.C. 5512(c)(4)(B)(i). Congress also authorized the Bureau to re-
quire covered persons and service providers to provide information
“necessary for the Bureau to fulfill the monitoring, assessment, and
reporting responsibilities imposed by Congress[,]” subject to the
limitation that the Bureau may not use this authority “for purposes
of gathering or analyzing the personally identifiable financial infor-
mation of consumers.” 12 U.S.C. 5512(c)(4)(B)(i1), (C).

Pursuant to 12 U.S.C. 5512(c)(6), the Bureau has published rules
regarding the confidential treatment of information it collects pur-
suant to its various authorities, including its market-monitoring
authorities. Under these rules, “information provided to the [Bu-
reau] by a financial institution to enable the [Bureau] to monitor
for risks to consumers in the offering or provision of consumer fi-
nancial products or services” is included within the definition of
“confidential supervisory information.” 12 CFR 1070.2G)(1)(iv). As
with all confidential information of the Bureau, the internal dis-
semination of confidential supervisory information is limited to
those employees to whose duties the information is relevant, and
the external dissemination is strictly limited to certain specified in-
stances. 12 CFR 1070.41(a). The Bureau’s rules permit the disclo-
sure of materials derived from confidential supervisory information
(e.g., reports to Congress), but only “to the extent that such mate-
rials do not identify, either directly or indirectly, any particular
person to whom the confidential information pertains.” 12 CFR
1070.41(c). The Bureau believes this limitation is consistent with
Congress’ direction to “take steps to ensure that proprietary, per-
sonal, or confidential consumer information” protected from disclo-
sure by law is not made public. 12 U.S.C. 5522(c)(8).

In addition, the Bureau is subject to generally applicable laws
governing its collection, use, and dissemination of personally identi-
fiable information, such as the Privacy Act, 5 U.S.C. 552a. Among
other things, the Privacy Act requires the Bureau to “maintain in
its records only such information about an individual as is relevant
and necessary to accomplish a purpose of the agency required to be
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accomplished by statute or by executive order of the President,”
and generally prohibits the maintenance of records describing how
an individual exercises his or her rights under the First Amend-
ment to the Constitution. 5 U.S.C. 552a(e)(1), (7). Pursuant to the
Privacy Act, the Bureau has issued a System of Records Notice
(SORN) that governs its collection and treatment of records in sup-
port of its market-monitoring function. See, System of Records No-
tice for CFPB.022—Market and Consumer Research Records, 77
Fed. Reg. 67802 (Nov. 14, 2012). In this SORN, the Bureau makes
clear that “[iln most cases,” the records subject to this SORN “will
not contain personal identifiers,” and that research and analysis
will only be performed on de-identified data. Id.

Q.3. Does the CFPB differentiate data it obtains through its super-
visory authority from data collected vis-a-vis different authority,
and if so, how? Are there internal firewalls for storing and using
consumer data CFPB collects for supervisory, enforcement, re-
search, and regulatory purposes? Can the CFPB use the Big Data
it collects for multiple purposes?

A.3. The Dodd-Frank Act tasks the Bureau with various missions
that are distinct and yet interrelated in that information which the
Bureau generates or obtains in fulfilling one of its missions, such
as responding to consumer complaints, may be relevant to and in-
form the Bureau’s work in fulfilling its other missions, such as su-
pervision and law enforcement. Generally, Bureau employees may
use information that the Bureau generates or obtains to the extent
that such use is relevant to the performance of their duties. The
Bureau manages its data in accordance with the authorities under
which it is collected and in compliance with applicable law, includ-
ing the Bureau’s regulations on handling of confidential informa-
tion, 12 CFR Part 1070.

The Bureau does distinguish between different categories of in-
formation that it may generate or obtain. The Dodd-Frank Act and
other statutes impose certain restrictions on the Bureau’s use of in-
formation, and those restrictions may depend on the nature and
sources of the information. Furthermore, the Bureau’s regulations,
at 12 CFR §1070.40 et seq., restrict the circumstances in which the
Bureau may disseminate internally, share with other agencies, or
disclose to the public certain categories of confidential information,
including confidential supervisory information, confidential inves-
tigatory information, and consumer complaint information. To the
extent that the Bureau obtains confidential information from other
agencies, the Bureau’s agreements with such agencies may also re-
strict the Bureau’s use of the information.

Q.4. In your testimony, you mentioned that the CFPB needed to
undertake a Big Data collection to help for economic and statistical
analyses for rulemakings. Can data collected under CFPB’s super-
visory authority be used for rulemaking purposes related to the
practices of the institutions being examined?
A.4. The Bureau is authorized to examine and require reports of
supervised institutions for several purposes, including assessing
risks to consumers in the consumer financial marketplace.
Accordingly, the Bureau utilizes supervisory information both to
assess compliance with Federal consumer financial law and, when
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appropriate, to assist the Bureau in research 12 U.S.C. 5514(b)(1),
5515(b)(1), 5512(c)(4)(B).

Q.5. Does the CFPB inform institutions being examined for super-
visory purposes when data are collected for purposes unrelated to
the exam?

A.5. The Bureau has informed industry and the public at large that
it does have authority to use its supervisory requests to obtain in-
formation to assess compliance with consumer financial laws, about
the activities and compliance systems or procedures of supervised
entities, and detect and assess risks to consumers and markets for
consumer financial products. See, Dodd-Frank Act §§1024(b)(1) and
1025(b)(1). The Bureau does not collect data that is unrelated to
these purposes.

Q.6. How does the CFPB plan to utilize the Big Data it collects in
each of the following areas: (i) research and analysis, (ii) super-
vision, (iii) enforcement, and (iv) regulation?

A.6. Congress has provided the Bureau with several tools for gath-
ering information, including through examinations, civil investiga-
tive demands, publicly available sources, consumer complaints, and
through the Section 1022(c)(4) authority discussed above. Data col-
lected using one of these tools may be relevant to both the function
for which it was collected and another related function.

For example, one of the Bureau’s primary functions is to collect,
investigate, and respond to consumer complaints. Although the Bu-
reau receives complaints in the course of performing this function,
the complaints, and the data derived from them, also support other
Bureau functions, including, for example, its consumer education
function and its supervisory and enforcement functions. Similarly,
data the Bureau gathers in examining institutions for purposes of
detecting risks to consumers and to consumer financial markets
will also often help the Bureau fulfill Congress’ directive that it
monitor the markets for risks to consumers.

The Bureau utilizes the data it possesses for empirical analyses
such as those included in our reports on private student loans
(which relied entirely on anonymized data provided voluntarily to
the Bureau by a number of lenders) and payday lending and de-
posit advance (which relied principally on data collected through
supervisory exams). These analyses may include descriptive tabula-
tions in addition to more formal econometric modeling, which to-
gether, support the Bureau’s mission to understand consumer fi-
nancial markets; to monitor for risks to consumers in the offering
or provision of consumer financial products or services; and more
generally to follow developments in markets for such products or
services. These data and analyses also support policy development,
including rulemaking and any related considerations of the bene-
fits, costs, and impact of particular rules.

The Bureau utilizes data—including data gathered during exami-
nations, consumer complaints, and publicly available data—to
prioritize its supervisory activities and to examine institutions’
compliance with Federal consumer financial law, their compliance
programs, and the risks their activities pose to consumers. The Bu-
reau also uses information for enforcement purposes, such as as-
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sessing possible violations, evaluating the scope of consumer harm
from such violations, and determining enforcement strategies.

Q.7. If consumer data is used in future rulemakings, will the CFPB
explain in the rule what data it used and how such Big Data im-
proved its analysis and the rulemaking process? Will CFPB provide
sufficient information and necessary data in future rulemakings to
allow the public to reach the same conclusions as the Bureau
through independent analysis?

A.7. As an evidence-based agency, the Bureau seeks to gather data
to inform the rulemaking process. Pursuant to the Administrative
Procedure Act, the Bureau generally provides notice to the public
regarding such data when it considers using them in notice-and-
comment rulemaking. In some cases, confidential data are the best
source of information on a given topic. In such cases, CFPB works
to provide as much information to the public as possible, consistent
with its obligations to maintain confidentiality.

An example of our approach is the rulemaking to implement
Dodd-Frank Act requirements concerning assessment of consumers’
ability to repay mortgage loans, where the Bureau received addi-
tional loan-level data including, debt-to-income ratio information,
from the Federal Housing Finance Agency in the course of the rule-
making regarding performance of loans purchased or guaranteed
by Freddie Mac and Fannie Mae. The Bureau then reopened the
comment period to provide notice to the public of the new data, to
seek comment on its use, and to seek additional data particularly
regarding performance of loans held in portfolio. In the preamble
to the final rule, the Bureau then explained the results of the data
analysis and how it impacted the Bureau’s thinking about key
issues in the rulemaking.

Q.8. Will the Bureau make its consumer Big Data collection avail-
able to researchers, consumers or others, as it has with the infor-
mation in the Consumer Complaint Database? What information
regarding its Big Data, if any, will the CFPB make public, and
when?

A.8. The Dodd-Frank Act in some instances requires and in other
instances authorizes the Bureau to make information public, to re-
port it to Congress, or to share it with other agencies. Whenever
the Bureau makes information public, reports it, or shares it with
other agencies, the Bureau takes appropriate steps, consistent with
applicable statutes, regulations, policies, and agreements, to pro-
tect any confidential information, including personally identifiable
information in those rare instances in which the Bureau collects
such information, confidential commercial information, supervisory
information, law enforcement information, or confidential informa-
tion that the Bureau has obtained from other agencies.

Q.9. How many financial institutions have been asked to provide
consumer data to the CFPB, and how many of them are currently
doing so? How many customer accounts is the CFPB following on
a monthly basis with respect to Big Data it collects from data pur-
chased from vendors, data collect from supervisory requests and ex-
aminations, from the CFPB’s National Mortgage Database and
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from the data furnished by consumers to the CFPB’s Consumer
Complaint Database?

A.9. Most of the data that the Bureau has gathered directly from
institutions has been as part of the supervisory process. Informa-
tion about the number of institutions from which the Bureau re-
ceives data through the exercise of its supervisory authority is con-
fidential supervisory information. Information about the number of
accounts about which the Bureau receives data through exercise of
its supervisory authority is also confidential supervisory informa-
tion. For the Bureau’s report on student loans, nine lenders volun-
tarily submitted data. The Bureau is not tracking individuals’
loans.

Regarding ongoing data efforts, the National Mortgage Database
is based upon a de-identified sample of 5 percent of mortgages in
the United States. Similarly, the Bureau’s purchase of de-identified
credit report data includes a sample of roughly 4 percent of con-
sumers. These data are renewed monthly so changes in the market
can be considered for research and policymaking and each update
of the data is anonymous.

Regarding data furnished by consumers when submitting com-
plaints to the Bureau, the Bureau received approximately 91,000
consumer complaints between January 1, 2012, and December 31,
2012. In total since beginning to accept complaints on July 21,
2011, the Bureau has received approximately 156,000 consumer
complaints. A summary of the Bureau complaint process and re-
lated data can be found in the Bureau’s most recent Semi-Annual
Report to Congress (available at http:/ /
www.ConsumerFinance.gov [ reports [ semi-annual-report-2 /).

Q.10. At the hearing, you mentioned that the CFPB purchases data
from Argus. Please name all of the outside, third-party vendors and
contractors and their subcontractors used for the collection of Big
Data.
A.10. The Bureau does not purchase data from Argus but rather
contracts with Argus to maintain data collected by the Bureau
through its supervisory processes.

The following other contractors (and subcontractors) are used for
the collection of data by the Bureau:

e Argus Information and Advisory Services LLC (Transunion is
a subcontractor)

Blackbox Logic LLC (no subcontractors)

Clarity Services Inc. (Experian is a subcontractor)

Corelogic Information Solutions Inc. (no subcontractors)

e Experian (no subcontractors)

Q.11. How many pieces of information (data points) has the CFPB
collected to date? How many pieces of information (data points) is
the CFPB collecting on a monthly basis?

A.11. The Bureau has purchased two commercially available
datasets, widely used by regulators, investors, and other private
entities, regarding mortgage loan performance. Those datasets con-
tain fields that describe some of the basic characteristics of the
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loan, and on a monthly basis, the performance of the loan. These
data do not contain personally identifiable information.

As part of the National Mortgage Database and the credit record
procurement, the Bureau is obtaining all of the data elements col-
lected by the credit bureaus with respect to the records in the
panel other than elements that reveal PII such as name or address
or social security number. Additional data elements will be ap-
pended to the NMDB from other data sources such as HMDA; the
number of such data elements is still being developed.

For the credit card database collected under our supervisory au-
thority, we are collecting a subset of the data elements maintained
by the participating issuers. These data do not contain personally
identifiable information.

Q.12. Currently, we are aware that the CFPB is collecting data on
mortgages, home equity lines of credit, credit cards, checking ac-
counts, overdrafts, student lending (private), student lending (Gov-
ernment), and deposit advances. What other areas does the CFPB
collect, or plan to collect, consumer data?

A.12. As noted, the CFPB collects data on mortgages and credit
records; we have done one-time data collection with respect to other
products (student loans, payday, and checking accounts). As part of
our ongoing supervisory work, we will, in the normal course of ex-
aminations, collect data from individual institutions in order to as-
sess compliance with consumer financial laws, obtain information
about the activities and compliance systems or procedures, and de-
tect and assess risks to consumers and markets for consumer fi-
nancial products.

Q.13. Is the data collected in the course of CFPB’s supervision du-
plicative or overlapping with data collected by the institutions’ pru-
dential regulators.

A.13. Sections 1024 and 1025 of the Dodd-Frank Act directs the
Bureau to coordinate its supervisory activities with those conducted
by the prudential regulators and the State bank regulatory au-
thorities in order to minimize regulatory burden. The Dodd-Frank
Act also requires the Bureau to use, to the extent possible, reports
that have been provided or required to have been provided to a
Federal or State agency and information that has been reported
publicly (see, Section 1024(b); 1025(b)).

The Bureau and the prudential regulators entered into a Memo-
randum of Understanding on Supervisory Coordination (MOU) on
May 16, 2012, in order to facilitate this coordination of supervisory
activities (available at  hAtip://files.ConsumerFinance.gov/f/
201206 CFPB MOU Supervisory Coordination.pdf). Section
IV of the MOU commits the Bureau and the prudential regulators,
as part of the requirement that examination be conducted simulta-
neously; to sharing with each other any information requests sent
to covered institutions relating to covered examinations. Section V
reiterates the requirement of Section 1025 of the Dodd-Frank Act
that the Bureau will, to the fullest extent possible, use reports per-
taining to a covered institution that has been provided or required
to have been provided to a Federal or State agency, and informa-
tion that has been publicly reported.



40

The CFPB’s Supervision and Examination Manual (available at
http:/ | files.ConsumerFinance.gov [f/201210 cfpb supervision-
and-examination-manual-v2.pdf) explains how examiners are to
scope examinations. In accordance with the requirements of the
Dodd-Frank Act, the Manual directs examiners to gather as much
information as possible from within the Bureau, other regulatory
agencies, and third-party public sources.

Q.14. Please provide copies of all contracts that the CFPB has with
outside, third-party vendors and contractors and their subcontrac-
tors engaged in or involved in any capacity with the Bureau’s Big
Data collection of consumer information.

A.14. Attached are contract copies (and modifications) for the prime
contractors identified in the response to Question 10. Copies of sub-
contracts are not available since those agreements are between the
prime contractor and their subcontractor.

Argus Information and Advisory Services LLC (5 attachments)
Blackbox Logic LLC (7 attachments)

Clarity Services Inc. (4 attachments)

Corelogic Information Solutions Inc. (3 attachments)

Experian (4 attachments)

Please be aware that the documents provided are contractual
documents that may contain trade secrets and/or proprietary or
confidential information of private entities. The companies should
be consulted before any of this information is released publicly to
avoid possible competitive harm to these private parties.
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Argus Information and Advisory Services LLC

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACTID CODE PAGE ‘OFPAGES

2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (I applicable)
0003 : See Block 16C

6.ISSUED BY CODE CFP 7. ADMINISTERED BY (If other than Item 6) CODE |CFPR
CONSUMER FIN PROTECTION BUREAU CONSUMER FINAN PROTECTION BUREA

OFFICE OF PROCUREMENT OFFICE OF PROCUREMENT

1700 G STREET, NW 1700 G STREET, NW

WASHINGTON DC 200064702 WASHINGTON DC 20552

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code)

[9A. AMENDMENT OF SOLICITATION NO.

ARGUS INFORMATION AND ADVSY SRS LLC
50 MAIN STREET

SUITE 1175

WHITE PLAINS NY 10606-1920

9B. DATED (SEE ITEM 11)

10A. MODIFICATION OF CONTRACT/ORDER NO.
CFP-12-C-00001

10B. DATED (SEE ITEM 13)

CODE 078531295 FACLITY,CODE 03/13/2012
1, THIS ITEM ONLY APPLIES TO AMENDNENTS OF SOLIGITATIONS
CThe solicitation i forthin ltem 14. The hour and date specified for receipt of Offers [Jisextended. [ Jis not extended.
Offers must acknowledge receipt of thi ior o the hour and ifed in the solicitation or as amended, by one of the following methods: (2) By completing
ttems 8.and 15, and retumn s of the amendment; (b) By jing receiptof thi each copy ofthe offer submitted; or (c) By

g FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby
virue of thi You desire ady , such 3 be made by telegram orleter, provided each telegram or letter makes
ceference to the solcitation and this amendment, and is received prior to the openin hourand date specified.

12. ACCOUNTING AND APPROPRIATION DATA (¥ required)

See Schedule

13 Y APPLIES IT MODIFIES ITEM 14,

CHECKONE | A THIS CHANGE ORDER IS TO: (Specify ty) THE FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation dafe, etc) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X
C.THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT T0 AUTHORITY OF:
. OTHER (Specfy type of modiication and authorty)
E.IMPORTANT:  Contractor Xisnot. i ign thi 0 copiesto
14. DESCRIPTION OF AMENDMENTAMODIFICATION (Organized by UCF section headings, including soliitati subjoct mater )

RMR Collection and Analysis of Credit Card Data
1. The purpose of this modification is to change the COR identified within paragraph 7.1
of this contract. Mr. O'Mealia is replacing Ms. Xiaoling Ang (who replaced Mark Egerman).

Attachment 1 to this modification provides a replacement page for page 19 of the contract.

2. Note: Modification 0002 exercised CLINs 1001 through 1010, funded by line 0002 under
Block 19 of the award SF1449.

3. No other term or condition is changed.

Continued ...

Except in, al t d condit i m di effect.
15A. NAME AND TITLE OF SIGNER (Type o print) E OF CONTRACTING OFFICER (Type or print)
: ELIE STOWE
158. CONTRACTORIOFFEROR 15C. DATE SIGNED g 16C. DATE SIGNED
—— Z S 03/20/2013
(Signature of person authorized to sign) dnicacting Cfficer)
NSN 7540-01-152-8070 _=———————STANDARD FORM 30 (REV. 10-63)
Previous ediion unusable Prescibed by GSA

FAR (48 CFR) 53.243
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CONTjNUAT\U SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED AGE OF
K CFE-12-C-00001/0003 2 2
NAME OF OFFEROR OR CONTRACTOR
ARGUS INFORMATION AND ADVSY SRS LLC
ITEMNO. SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
(A (®) © o (E) (F}

Credit Card Vendor: NO
Period of Performance: 03/15/2012 to 03/14/2017

HSN i540.01-152.8087

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR B CFRIS3110
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CFP-12-C-D0001, Modification 0003 {Argus Information and Advisory Services, LLC)
Collection, Tramsmission, Validation, Aggregation, Reporting Storage, and Aralysis of Credit Card Data
SF 1448, Award Document, Coetinuation page

7.0

CONTRACTING OFFICER'S REPRESENTATIVE {(COR) DESIGNATION AND
AUTHORITY.

Tl

7.2,

13.

74.

T3,

The Coniracting Oficer's Representative [or this contract is Mr. Sean O"Mealia, and
can be reached at 202.435.7118. Ms. Xiacling Ang is the ACOR, and can be reached at
202.435.7686.

Performance of work must be subject fo the lechnical direetion of the COR identified,
or a representative designaled i writing. The term “lechnical dircetion” includes,
without limitation, direction 1o the Contractor that direets or redirects the labor elTort,
shills the work between work arcas or locations, [lls in details, and/or otherwise serves
1o ensure that iasks oullined in the contract are accomplished satisfactorily.

Technical direction must be within the seope of the contract. Technical direction may
be oral or in wrifing, The COR shall confirm oral dircction in writing within [ive
workdays. The COR does not have authorily to issue lechnical direction that:

" Constilutes & change of assignment or additional work outside the
Tequirements;

" Conslitulcs a change as defincd in the clause entitled “Changes™;

" Causes a change in the Contract price or the time required for performance;

" Changes any of the terms, conditions, or requirements of the contract;

" |nierferes wilh the Contractor’s right 1o perform under the terms and condilions
of the conlract; or

" Dirccts, supervises, or otherwise controls the actions of the Contractor's
employecs.

The Contractor shall proceed prompily with performance resulling from the technical
dircetion issucd by the COR. IT, in the opinion of the Contractor, any dircetion of the
COR, or designee, falls within the limitations in paragraph 7.3 herein, the Conlraclor
shall immediately notily the contracting officer no later than the beginning of the next
Government work day.

Failure of the Contractor and the contracting ofTicer 1o agree that technical direction is
within the scope of the contract shall be subjeet (o the terms of the clause entilled
“Disputes.”

]DI

ConsUMER. FIMANCIAL PROTECTION BUREAL, 1700 G Stozer, NW WasumioTon, DC 20852
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT . CONTRACTID GODE e
1
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4, REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
0004 See Block 16C
6.ISSUED BY CODE CFP 7. ADMINISTERED BY (If other than Item 6) CODE CFPB

CONSUMER FIN PROTECTION BUREAU
OFFICE OF PROCUREMENT

1700 G STREET, NW

WASHINGTON DC 20006-4702

OFFICE OF PROCUREMENT
1700 G STREET, Nw
WASHINGTON DC 20552

8. NAME AND ADDRESS OF CONTRACTOR (M., street, county, State and ZIP Code)

ARGUS INFORMATION AND ADVSY SRS LLC
50 MAIN STREET

SUITE 1175

WHITE PLAINS NY 10606-1920

CONSUMER FINAN PROTECTION BUREA

) [9A. AMENDMENT OF SOLICITATION NO.

19B. DATED (SEE ITEM 11)

E3

CFP-12-C-00001

10A. MODIFICATION OF CONTRACT/ORDER NO.

[10B. DATED (SEE ITEM 13)

CODE (78531295 FACILITY CODE

11, THIS ITEM ONLY APPLIES TO.

03/13/2012

ICITATIONS

] The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers

Offers must of prior to the hour and d
ltems 8 and 15, and retuming copies of : (b) By
or telegram which includes a reference to tation and

of this amendment on each copy of the

[Jis extended, [ Jis not extended.
in the solicitation or as amended, by one of the following methods: (a) By completing

offer submitted; or (c) By

FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby
virtue of this amendment you desire to change an offer aready submitted, such change may be made by telegram or lettr, provided each telegram or letter makes reference
fon and this amendment, and is received prior to i and date specified.

72. ACCOUNTING AND APPROPRIATION DATA (I required)
See Schedule

13. THIS ITEM ONLY APPLIES T MODIFIES NO.AS 14.
_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specfy authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.
B.THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying offce,
appropriation date, efc.) SET FORTH INITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(5).
X
CTHIS SUPPLEMENTAL AGREEMENT 5 ENTERED INTO PURSUANT T0 AUTHORITY OF:
"D, OTHER (Speciy ype of modiication and aulforty)
E.IMPORTANT:  Contraclor Kisnot,  (]is requiredto sign this documentandretim ____ O copies tothe issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

RMR Collection and Analysis of Credit Card Data

1. The purpose of this modification is to change the COR identified within paragraph 7.1

of this contract. Ms. Kirsten Ling is replacing Mr. O'Mealia.

modification provides a replacement page for page 19 of the contract.

2. No other term or condition is changed.

Credit Card Vendor: NO

Period of Performance: 03/15/2012 to 03/14/2017

Except as provided herein, all terms and conditions of the document referenced in item 9A or 10A, , remains unchanged

Attachment 1 to this

d effect.

15A NAME AND TITLE OF SIGNER (Type or prin)

15B. CONTRACTOR/OFFEROR 115C. DATE SIGNED ;

AND TITLE OF CONTRAC?

NS\OFFICER (Type or print)

[16C.DATESIGNED

(Signature of person authorzed fo sign)
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unusable - Prescribed by GSA

FAR (48 CFR) 53.243
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CFP-12-C-00001, Modification 0004 { Argus Information and Advisory Services, LLC)
Collzction, Tramsmission, Validation, Aggregation, Reporting Storage, and Aralysis of Credit Card Data
SF 1448, Award Document, Coetinuation page

7.0

CONTRACTING OFFICER'S REPRESENTATIVE {(COR) DESIGNATION AND
AUTHORITY.

Tl

7.2,

13.

74.

T3,

The Coniracting Olficer’s Representative [or this contraet is Ms. Kirsten Ling, and can
be reached at 202.435.7201. Ms. Xiaoling (Ling Ling) Ang is the ACOR, and can be
reached at 202.435.7686.

Performance of work must be subject fo the lechnical direetion of the COR identified,
or a representative designaled i writing. The term “lechnical dircetion” includes,
without limitation, direction 1o the Contractor that direets or redirects the labor elTort,
shills the work between work arcas or locations, [lls in details, and/or otherwise serves
1o ensure that iasks oullined in the contract are accomplished satisfactorily.

Technical direction must be within the seope of the contract. Technical direction may
be oral or in wriing, The COR shall confirm oral dircction in writing within live
workdays. The COR does not have authorily to issue lechnical direction that:

" Constilutes & change of assignment or additional work outside the
Tequirements;

" Conslitulcs a change as defincd in the clause entitled “Changes™;

" Causes a change in the Contract price or the time required for performance;

" Changes any of the terms, conditions, or requirements of the contract;

" Inierferes with the Contractor’s right 1o perform under the terms and condilions
of the conlract; or

" Dirccls, supervises, or otherwise controls the actions of the Contractor's
employecs.

The Contractor shall proceed prompily with performance resulling from the technical
direction issucd by the COR. IT, in the opinion of the Contractor, any dircetion of the
COR, or designee, falls within the limitations in paragraph 7.3 herein, the Conlraclor
shall immediately notily the contracting officer no later than the beginning of the next
Government work day.

Failure of the Contractor and the contracting ofTicer 1o agree that technical direction is
within the scope of the contract shall be subject (o the torms of the clause entitled
“Disputes.”

]DI

ConsUMER. FIMANCIAL PROTECTION BUREAL, 1700 G Stozer, NW WasumioTon, DC 20852
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1. REGUSITEN SHAIBLR.
CEP-40100-22-0001

SOLICITATIONCONTRACTIORDER FOR COMMERCIAL ITEMS.
QRFERDA 1) COMPLETE BLOCKS 12, 17, 43, 34, & 10

2 CONTRACT k),
CEP-12-C-00001

'
/1472012
T FOR SOLICITATION 4 MAME b ELEPHONE RULRER e colvet a0 OFFER [VE DATEACCAL THE
INFORMATION CALL: ’ |E,LEE STCHE

Ty mE?E TATHsACETONE [ GRESRCTEONA LISITARE weow
WMERHED SR BLSNERS

COMSTMER FIN PROTECTION BURERU DMl osndss [ yooam eeLs OB THE FRASHISED

: AL

DE‘E‘.CE OF PROCUREMENT K] - Cbaclin = NeE518210

1700 G STREET, W LN DENES SWALL SUTRESE

HRSHINGTON DC 20006-4702 Dprcenmess  emon sasaenn, $25.0

VAL BN Ow

11 DELIVERY FOR FOBCEETMA 12 CHCOUNT TERVE 13 RATRG

THON URLESS BLCCK 15 tREE m;ﬂ\ﬁ‘z&

Crcioms e i
. CELVER 1O =3 ESEE HEREIN - CFP 4 ADMESTERED BY ME'FPE
3EE HEREIN - CFP CONSUMER FINBN PROTECTION BUREA
SEE HEREIN OFFECE OF PROCUREMEXT

1700 G STREET, Wd
WASRINGTON DG 20352

Vi CONTRACTCRY 53 I‘)73331295 | Jm| m 23 EEEI.%SDIC"'P

ARGUS INFORMATION AND ALVSY SRS LIC ARG/RSO/CER
S0 MAIN ST STE 1175 ARC/RSD/CEP, AVERY 3C
KHITE PLAINS NY 10606-1320 PO BOK 1328

CEPEBED. TREAS.GOV
PARKERSEUAG WV 26106-1328

TRUEPHERE M.
THT7%. CHECK I REMITEANCE 5 GOY WG ARG PUT BUoH AGDRESS N OFFER, 106, GUBNET AVOHES 19 ALAESS SRt 1 BLOG, The LIAESS BOCH. ESLOW
soios0 e AnDsnous
1 | =, e n, s
LT BAEILE OF SUPREISERVNES GURITY | eI MESRT
IBMR. Collection and Bnalysis of Credit Caxd Data
lecounting Info:
CTEI5TTSFOMN-2012-610001-CFP401G000-2512-00000600
=~ X =B CO0OOE K =X 00O~ 00K
Period of Performance: 03/15/2012 to 03/14/2017
aGoL Base Year of Services, This line transfers 2,800,000.00
funding enly. See paragraph 1.0 for the Schedule
lof Supplies or Services, and Prices,
Continued ..,
!hnn'L Add®onal ¥
25, ACCOUNTING AND AFPACPRIATION LIATA TOTAL AVGARD MU fFor Go, U8 Ceg)
See schedule $2,800, 000,00
Lz ORPORATES BY AEF BRI, SIS, FAR 522103 AND 522125 ARE ATTACHED.  ADCGENOA LJARE [ ARE NOT ATTACHED.
Oira, ] REFERENCE FAR 521124 FAR 522125 IS ATTACHED,  ACDEDA Dane  [JARENOTATIACHED.
Elza 70 SIGH THES DICUNERT 1 [ 23 AWARD OF CONTRACT: REF, o e OFFBAL
COPIES T ISSUMG OFFICE. MEAEES o DATED . VOURDFFER.ON SOLACTTATION [BLOCK 5},
ALLITEWS SET HERWIZE D1 A ADDITIGHAL VDG ANY ADDITIZNG OR CHANGES WHICH ARF SETFORTH
SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED. FEREIN, 15 ACCEPTED AS TO TEMS:
"t SGRATIR OF CF T ERORGOMTERL TCR

0, HAME AN TVTLE OF BIGNER {Type or pal)

AT ;
PREVIOLS EDITION IS NOT USABLE
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0003

004

005

Pericd of Performance: 03/15/2012 te 03/14/2013

First Option Yazr of Credit Card Data Services.
Thigz line transfers fending only. Jee paragraph
1.0 for the Schedule of Supplies or Services, and
Prices.

amount: §2,950,000.00 (0ption Nine Item)

Period of Performance: 03/15/2013 ro 03/14/2014

Second Option Year of Credit Card Dates Services.

This line transfers funding only. 38es paragraph

1.¢ for the Schedule of Supplies or Services, and
Frices.

Amount: §3,000,000.00(0ption Line Item)

Pericd of Performance: 03/15/2014 to 03/14/20i%

Third Option Year of Credit Card fata Services.
This line transfers funding only. See paragraph
1.0 for the Schedule of Supplies cr Services, and
Brices.

Fmownt: §3,050,000.00(0pticn Line Item)

Paried of Performance: 03/15/2015 to 03/14/2018
Foursh Optich Year of Credit Card Data Services.

This line tranefers funding enly. See paragraph
1.0 for the Schedule of Supplies or Services, and

Continped ..,

0.0

0.06

0.50

0.00

Fia, QUANTITY i COLLMN 21 HAS BEEN

[] REcEnED [[) WSPECTED (] AGGEPTED, AND CORECANS TO-THE CONTRALT, EXCEPT AS HOTED:

i, SIGNATURE OF AUTHOREED GOVEANMENT REFRESENTATVE e, DATE el

THTLE GF

0 MAL

ADRE! 33, TELEP

3. ENAL OF AUTHORIZED GOVESKAENT AEPRESENTATIVE

33 GHP MpsER He, VOUCHER NUKSER 45, AMOUNT VERFIED 35, PAVYERT

[JreaTes [ wa

CORREST FOR

[JooMPlETE R [T Pl

7. CHECK NUMEER

34, SHLACCOUNT NUMBER T8 SAVDUCHER WUMBER |40 PAID BY

1. | CERTIFY THIS, 15 CORRECT R &

A1t SIGRATURS AND TITLE OF CERTIFYING OFFICER 410 DATE

(P

420, RECENED AT {Locstine)

a3 DATE RECT [YHMMD0) 43, TOTAL CONTANERS

ATRNDARD FORN 1443 MEV, BEI T BACK
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EMCE 140, OF DOCUMENT BENG CONTINUED o
CONTINUATION SHEET|.
FP-12-C-08001 T
NAUE OF OFEROR DR CONTRACTOR
ERGOS TNFORMATION AND ADVSY SRS LLC
LT WPRIEISERED o |wir| s
A} [1:]] {€l | (B} [13]

Prices.

tmount: $3,100,000,00(Cption Line Item)

Period of Performance: 03/15/2016 to 03/14/2017

The votal ameunt of award: $15,000,000.00. The

phligation for this award is shown in box 26,
NEA T e

OFTIONAL FORM 138 (088
Bpareniaty 04
FARIE CFREELIT
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CFP-12-0- 00001 (s e

LLC)

Cofletion, Tramsoession, Valdation, Aggregstion, Reporting, Storage, acd Analysis of Credit Card D
SF 1449, dward Doconen), Continkton page

THIS PAGE INTENTIONALLY LEFT BLANK
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CFP-12-C-00001 (Arges [efurmstion and Advisory Services, LLC)
Calfestion, Transmisvion, Valldation, Aggregation, Reparting, Storage, awd Anafyais of Creslr Cand Dot
SF 1449, Aviwrd Dorument, Continuation page

TABLE OF CONTENTS
SF30, AWARD DOCUMENT

1.0 SCHEDULE OF SUPPLIES OR SERVICES, AMD PRICES

20 SUMMARY OF PRICING AND OBLIGATIONS

30  PERICD OF PERFORMANCE

40  PAYMENT SCHEDULE

50 Invoices

G0 TRANSPARENCY

60 CONTRACTING OFFICER (CO) DESIGNATION AND AUTHORITY
70 CowTRACTING OFFICER'S REPRESENTATIVE (COR) DESIGNATION AND AUTHORITY.
80  CONTRACTOR PROJECT MANAGER

90  TRANSPARENCY

100 DOCUMENTS INCORPORATED

A, STATEMENT OF REQUIREMENTS

1.6 BACKGROUND
20  PumpOSE

30  Score

40  DATAELEMINTS
50 Tasks

60  GOVERNMENT FURNISHED INFORMATION, PROPERTY, AND SERVICES
70 SECURITY AND CONFIDENTIALITY

8.0  PeErsoNAL [DENTITY VERIFICATION OF CONTRACTOR PERSONNEL
9.0  CoOPERATING WITH OTHER ORGANIZATIONS

100 REASSIGNMENT AND REPLACEMENT OF CONTRACTOR PERSUNNEL
110 Cveer-sECURITY/IT SECURITY

120 MILESTONES AND DELIVERARLES

13.0  PERFORMANCE REQUIREMENTS SUMMARY

B. CONTRACT CLAUSES

10 FAR$52.252-2, CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

20 FAR 352212-5, Cowreact TERMS AND CONDITIONS REQUIRED TO IMPLEMENT
STATUTES OR EXECUTIVE ORDERS -~ COMMERCIAL [TEMS (Jan 2012)

10 FAR52.217-8, Oprion To ExTEND THE Term OF THE CONTRACT (Mar 2000

sl Clevsuzs, FINARCIAL PROTECTION BUREAY
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CEP-12-C01 {Argus Enformation and Adviseey Services, LLC)

Collection,

Validztion, A ior, Regporting, Storape, and Auatysis of Credit Card Data

SF 1449, Award Docnment, Continustion pege

ATTACHMENTS

SMALL-BUSINESS SUBCONTRACTING PLAN

DATA MANAGEMENT PLAN

DATA QUALITY MANAGEMENT PLAN

FIELD DEFINITIONS

DaTA DICTIONARY

SCHEDULE E, PROFIT AND L0SS STATEMENT

MEASURFS, DIMENSIONS, AND DEFINITIONS

REPORT EXAMPLES

PERFORMANCE REQUIREMENTS SUMMARY TABLE

ORGANTZATIONAL CONFLICT OF INTEREST DISCLOSURE/ REPRESENTATION STATEMENT

KEY PERSONNEL LISTING

e T Nl

=2

] | ‘CONSUMER FRAANCIAL PROTECTION BUREAU
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1 {Argos Information zed Advisiey Bervices, LLC)
Aggrepation, Reporting, Sorage, and Anolvis of Crelt Card Duta

1.0 SCHEDULE OF SUPPLIES OR SERVICES, AND PRICES.

Base Period: March 15, 2012 - March 14, 2013

CLIN DESCRIPTION Unr | Qry

0 TASK 1- Data Celiection and Transmission

0001AA | Data Collection and Transmission MO | 12

HIAD A va:‘:gc.i:aliec'.edAocmmi-:.cm Credit " 4
Burean Attributes

0002 | Task 2 - Data Validation/Verification and Quality Comrol | MO | 12

Task 3 - Seeure Data Transmission, Storage and

i Techuology Infrastrecture MO 1
%04 | Task 4 - Data Aggregalion MO 12
0005 | Tk 5 - Reparting MO | 12
0006 | Task 6 - Data Extract Capabilitics MO | 12
0307 | Task 7 - Techmical and Analytical Support MO |12
0008 | Tash & - System Testing, Training and Documentation MO | 12
09 Tas'.-;_‘? - General Management, Resources, Decision- MO "
Making
TOTAL TASKS | 52,900,000.00
CLIN DESCRIFTION Uwit | Qry | Uit Price Ex;ﬂ:w

0410 | Additional User Licenses

OO10AA | Per User, 101-124 EA
G010AB | Per User, 125-149 A
®10AC | Por User, 151-174 BA
10AD | Per User, 175-200 EA

TOTAL ADDJ.TJDNAL L

TOTAL BASE PERIOD $2.900,000.00

1 g ConstMER FRiasCIAL PROTECTION BURFAY
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CFP-12-C-00001 (Arges hnformetion and Advisary Services, LLC)
Collection, Transmission, Validuon, Aggregotion, Rgporting, Storage, snd Analysis of Credit Cand Dute
SF 1449, Award Document, Continuation page

THIS PAGE INTENTIONALLY LEFT BLANK

[] ’ CovisimeR FRANCIAL PROTECTECN BURIAY
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Option Year 1; March 15, 2013 - March 14, 2014

EXTENDED
CLIN DescrRTIoN Unr | @

1001 | Task |- Data Cotlection und Trensmission

103144 | First 11 months MO | 1

J031AB | Final month MO 1
A - Leverage Coll nt-Leve! Credi

JOIAC A - Leverage Collected Account-Leve! Credit " 1

Busear Attributes (Quarterly)
1002 | Task 2 - Data Validation/Verification and Quality Control

106244 | Fisst 11 months MO 1
1002AB | Final month MO 1
1003 | Task 3 - Secure Data Transmission, Storage snd Technelogy nfrastructure
1003AA | First 11 months MO 1
1003AB | Fin] month MO
1004 | Task 4 - Deta Aggregation MO | 12
1005 | Task 5 - Reparting
1005AA | First |1 months MO |1
1005AB | Final manth MO 1
1006 | Task 6 - Data Extract Capabilitics
160644 | First 11 months MO | 1
1006A8 | Final month MO !
1007 | ask 7 - Technical and Aralytical Support
1607AA | First 11 months MO |11
1007A8 | Final menth MO 1

1008 | Task § - System Testing, Training and Decumentstion
100844 | First 11 months MO 11
1008AB | Final month MO 1
1009 { Task 9 - General Management, Resources, Decision Making
[009AA | First 11 months MO 11
1049AB | Finzl month MO 1

TOTAL TASKS | 52,950,000.00

9I Consumen FINANCIAL PROTECTON BUREAY
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CEP-A2C0000] {Argus baformation and Advisory Semvices, LLC)

Cotlection, Travamizsion, Validation, A ggregation, Reporting, Sondge, and dnairsis of Crediz Cand Duta
SF 1449, Awand Dociunent, Conlinuaticn page

Option Year 1; March 15, 2013 - March 14, 2014

CLIN

DESCRIPTION

EXTENDED

UmT | QY | UNITPRICE PRCE

101

Additional User Licenses

101044 | Per User, 105-124

1010AB | Per User, 128149

EA
EA

10104C | Per User, 151-174

TA

1010AD | Per User, 175200

EA

TOTAL ADDITION

TOTAL OPTION PERIOD | | §2,950,000.00 |

" ! CONGUMER FINANCIAL PROTECTION BUREAY
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CFP12.L-00001 (Argus In
Collectio

om and Advisory Semvices, LLC)

" n, Apgregation, Reporting, Storage, and draliais of Credlt Cord Date
SF 1449, Award Docameny, Contizaition page

Optiez Year 2: Merch 15, 2014 - March 14, 2015

CL DESCRIPTION Unar | Qry | UwiT Price E\;::;DEED
200! | Task 1 - Data Coflection and Transmission

2001AA | Data Collection. and Transmission MO 12
2002 Task 2 - Data Validation/Verificasion and Quality Consrol

2002AA | First [1 months MO 11

2002AB | Final menth MO 1
2003 | Task 3 - Secure Data Trensmission, Storege and Techaology Infrastructare

2003AA | First || months MO i

2003AB | Final moath MO 1
2004 | Task 4 - Data Aggregation

L004AA | First 11 months MO 1

2004AB | Final month MO 1]
2005 | Task 3 - Reporting

D005AA | First 11 months MO 1

2005AB | Final month MO |t
2006 | Task 6 - Data Exeract Capabilities

2006AA | First |1 months MO i

200648 | Final morith MO |1
2007 | Task 7- Technical and Anadytical Suppest

200744 | First 11 months MO |11

2007AB | Final menth MO 1
2008 | Tesk 8 - System Testing, Training and Documentation

200844 | First 11 months MO |1

2008AB | Final month MO |
2008 Txxk.e‘il - General Maragement, Resources, Decision i 3

Meking

TOTAL TASKS | $3,000,00000 |

It I CORSUMER FINANCIAL PROTECTION BUREAD
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CFP- 12000901 (Arges Inforation and Advisory Servives, LLC)

Collection, Transmissive, Vafidation, Aggregetion, Reporting, Sisvage, and Anclyaiy of Credit Card Dats
SF 1449, Award Document, Contizpation pege

Option Year 2: March 15,2014 - March 14, 2015

7 - Unr EXTENDED

CLIN DESCRIFTION 2 L e
2010 | Additional User Licenses

20I0AA | Per User, 101-124 EA

2010AB | Por User, 125-149 EA

M0AC | Per User, 151-174 | EA

20I0AD | Per User, 1735-200 i EA

TOTAL ADDITIONAL LI

TOTAL GPTION PERIOD2 | 53,000,000 |

I}i CONSUMER Faascial PROTECTION BUREAY
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00001 {Argus Information and Advisory Services, LLC)

S¥ 1445, Awerd Documer, Conlanation page

Optien Year 3: March 15, 2015 March 14, 2016

CLIN DESCRIPTION Uit

300! Task 1 - Deta Colleetion and Trunsmission

300344 | Data Collection and Trangmission MO
J001AB A= ].E\-eragf Cnlisctcd Am‘:'.lnl.-lxvcl Credit B
Burcan Attributes (Quarterly}

3007 | Task2- Data Validation/Verification and Quality Control | MO

Task 3 - Secure Data Trans torage and

3003 L i MO

Technology Infrastructure
3004 | Task 4 - Dats Apgregation MO
3005 | Task 5 - Reporting Mo
3006 | Task 6 - Data Extract Capabilities MO
3007 | Task 7 - Technical and Anslytical Suppert MO
3008 | Task 8- System Testing, Training and Documentstion MO
300 T.*.sk.*} - General Menagement, Resources, Decision oS

Making

TOTAL TASKS | $3,050,000.00
EXTENDED

CLIN DESCRIPTION Uit | Qv | UsiTPRICE Pl

30§ Additional User Licenses

IDI0AA | Per User, 101-124
3010BA | Per User, 125-149
3N0CA | Per User, 151-174
3010DA | Per User, 175-200 E/

TOTAL ADDITIONAL L1

TOTAL GPTION PERIOD3 | $3,050,000.00 |

13 | Comstiness Frasciat ProtecTiow Ruraay
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CEP-12C-0B01 {Argas Inforeation and Advisory Services, LLC)
Colteetisn, Transmission, Validation, Aggregation, Repovting, Slorage, and Anaiysis of Credit Card Data
SF 1449, Award Docient, Contimuasion page

THIS PAGE INTENTIONALLY LEFT BLANK

1] I ‘ComsUMER FIRANCEAL PROTECTION BURZAU
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D01 {Argus Infoemation and Advisory Services, LLE)
jation, Aggregation, Repaviing, Storage, and dnalysis of Credt Card Data
S¥ 1449, Anand Docmseny, Conticustion page

o, Tromsmiislon

Option Year 4: Mazch 15, 2016 March 14, 2017

EXTENDED

CLIN EPTHON Unin IRIT PRIC
DIBSCREPTION wit | Qv | UniTPRicE Piice,

4001 Task | - Data Collection and Transmission

4001AA | First 1] months MO | U

4001AB { Final month MO | 1
4002 | Task 2 - Data Validetion/Verification and Quality Consrol

A002AA 11 months MO | 1

400248 | Final month MO§

o Task 3 - Sccure Data Transmission, Storage 2nd vo | 12
© | Technelogy Infrastmucture : ‘

4004 | Task 4 - Data Aggregation

400444 | First 11 monhs MO |1l

4004AB | Final month MO
4005 | Task 3 - Reporting

4005AA | First 11 months MO

400548 | Finzl month MO |1

4006 | Task 6 - Data Extrect Capabilities

A00EAA | First 11 months MO | H

4D06AB | Final manth MO | f
4007 | Task 7- Technical and Analytical Support

4007AA | First 11 months MO | 11

4007AB | Final month MO 1
4008 | Task § - System Testing, Training and Documentation

S008AA | First 1 months MO [ H

4008AB | Final moath MO 1
4009 | Tosk § - General Management, Rescurces, Devision Making

400944 | First 11 months MO | il

4009AB | Final month MO i

TOTAL TASKS | $3,100,000.00
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cL DESCRFTION v | qre | vrmes | ETEO '
Pruc

4010 Additional User Licenscs

T0104A | Per User, 101-124 A

T010AB | Per User, 125149 EA

TI0AC | Por User, 151174 FA

T0I0AD | Per User, 175.200 EA

TOTAL ADDITION.

TOTAL OPTION PERIOD 4 | $3,100,000.00

16 I ‘CONSLAER FINANCIAL PROTECTION BUREAL




62

CFR2-C-00001 (Argus Infosmarion aud Advisery Services, LLC)
Colirction, Prawmission, Validation, Aggregarion, Bepurting, Soroge, and dnslyats af Credt Card Dalta
SF 1449, Awerd Dacumsens, Costinuston page

20

0

40

30

SUMMARY OF PRICING AND OBLIGATIONS.

PERIODOF

PERFORMANCE
BASE PERIOD

OPTION PERIOD §

QOPTION PERIOD 2
OPTION PERICD 3 §3,040,000.00 | 000
OPTIONPERIOD4 $3,100,000.00 0.00
— TOTALS $15,000,000.00 $2,900,000.60

PERIOD OF PERFORMANCE, The contract shell consist of a multi-month base period end
four, single-year option periods, consisting of 12 monihs each, as follows:

Bage Period: March 15, 2012 - March 14, 2013
First Option Period: March 15, 2013 - March 14, 2014
Second Option Period: March 15,2014 - March 14, 2015
Third Option Period: Mareh 15, 2015 - March 14, 2016
Fourth Option Period: March 15, 2016 - March 14,2017

PAYMENT SCHEDULE. Payment shall be made in accordance with the Prompt Payment Act
(31 US.C. 3903), and Office of Management and Budget (OMB) prompt paymest regulations
at § CFR Part 1315,

INVOICES. Invoices will be handled in zccordance with the Prompt Payment Act (31 US.C.
3903} and Office of Management and Budget (OMB) prompt payment regulations at 5 CFR
Part 1315. The Contractor shell submit all invoices electronically to the following address:
CEP@bpd.tress.gov, with a copy submitted 10 the COR and Confracting Officer viz e-mall
sinltaneously. Each invoice submitied shall be supported by approprizte documentation,
including:

& Name end address of the Contractor;

® Invoice date and number;

& Apreement numbey, line item number and, if applicable, the Call number;

o Descriplica, quantity, unit of measure, unit price, and extended price ol the

i) I CumsymER FINANCIAL PROTECTION BUREAL
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services and/or items delivered;

o Shipping number and date of shipment, including the bill of lading aumber and
weight of shipment if shipped on Government bill of lading;

o Terms of any discount(s) for prompt payment offered;

o Name and address of official to whom payment is to be sens;

Name, litle, and phone number of perso: to notify in cvent of 2 defective invoice;

o Taxpayer Idenification Number (TIN), but enly if required clsewhers in this
Agreement; and

o Tlectronic funds transfer (EFT) banking information:

A The Conmactor shall include EFT banking information on the invoice
only if required elsewhere in this Agreement.

B, IFEFT banking information is not required to be on the invoice, for the
invoice to be a proper invoice, the Contractor shall have submitted
correct EFT barking information in accordance with the applicable
solicitetion provision, confract clause (e.g, s.232:33, Papment by
Electronic Funds Transfer—Central Contractor Registration, or st23-
3, Payment by Electronic Funds Transfer—Other Than Central
Contractor Registration), or applicable agency procedures.

¢ EFT banking information is not required if the Govemment waived the
requirement to pay by EFT.

CONTRACTING OFFICER {CO) DESIGNATION AND AUTHORITY. The Contracling
Officer for the confract is Ms. Elie F. Stowe, who can be reached by electronic mail at:
Elie Stowe(@cipb.gov, and by commercial telephone at; 202.435.7458. The Contracting
Officer, in aceordance with Part 1.6 of the Federal Acquisition Reguiaticn, is the enly person
aufhiorized to make or approve any changes in any of the requirements of the confract, and
notwithstanding any clauses ined elsowhere in the contract, the said authority remains
solely with the Contracting Officer. Tn the event the Contractor makes any changes at the
direction of any petson ofher than the Contracting Officer, the change will be considered fo
have been made without suthority and no adjustment will be made in the contract to cover any
increase in cost incurred as a result thereof.

18 § Consunin FRRANGAL PROTECTIC BUREAN
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CONTRACTING OFFICER'S REPRESENTATIVE (COR) DESIGNATION AND

AUTHORITY.

7. The G ing Officer's Rep ive for this contract is Mr. Mark Egerman, who
can be resched by electronic mail at: Merk Egerman{@cfpb.gov, and by commercial
telephone at: 202.435-7238,

72, Performance of work must be subject to the rechnical direction of the COR. identified,

13.

T4

T

or a tepresentative designated in writing. The temm “fechnical direction” includes,
without limitation, direction to the Contractor that directs or redirects the labor effort,
shifts the work between work areas o1 locations, fills in details, andfor otherwise serves
to ensure that tasks outlined in the Call are accomplished satisfactorily.

Technical direction must be within the scope of the contract, Technical direction may
be oral ot in writing. The COR shall confirm oral direction in writing within five
workdays. The COR does not have auhority to issue technical disection that:

" Constitwtes a change of sssignment or additional work outside the
requirersents;

®  (Constinutes a change as defined in the clanse entitled “Changes™;

Causes a change in the Call price or the time required for performance;

= Changes any of the terms, conditions, or requirements of the Call;

5 Tnterferes with the Contractor’s right to perform wnder the terms and conditions
of the Call; or

® Ditects, supervises, or atherwise confrols the actions of the Contractor's

employees.

The Contractor shall proceed prompily with performance resulting from the technical
direction issued by the COR. If, in the opinion of the Contractor, any direction of the
COR, or designec, falls within the limitations in peragraph 9.3 herein, the Contractor
shiall immediately notify the officer no later than the beginning of the next
Govemmenl work day.

Failure of the Contractor and the contracting officer to agree that techuical direction is
within the scope of the contract shail be subjeat to the terms of the clawse entitled

“Dispates.”

w!’m‘mn FRANCIAL PROTEC
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CONTRACTOR PROJECT MANAGER.
81 TheC ‘s designated Project M {Account Rep ive for this contract
ig:
Alex Sulkowsk

50) Main Street, Suite 1175
White Plains, NY 10606,

who can be reached by clectronic mail at asulkowski@Argusinformation.com, and by
commercial telephone at: 914-307-3178.

82 The Project Manager/Account Rep ive shall be responsible for the overall
menagement and coordination of this contract and shall act as the central point of
cantzct with fhe Government. The Project Manager shall have full authority to et for
the Cantractor in the performance of the requived services. The Project Manager, or 4
designated representative, shall mest with the COR to discuss problem areas as they
occur, The Project Manager/Account Representative or designated representative shall
respond within four hours after notification of the existence of & problem. The Project
Manager shall be able to fluently read, write, and speak the English lenguage.

TRANSPARENCY. The CFPB is dedicated to transparcncy and plans on meking contracts
available to the public after award. Tf selected for an award, your Firm will agree to submil,
within ten business days from the date the BPA and each Call is awarded (exclusive of
Saturdays, Sundays, and federal holidays), a *.pdf fite” (or similar} of the fully executed BPA
and Call with all proposed necessary redactions, including redactions of any trade secrets or
any ol or financial information tha it believes to be privileged or confidential
biusiness information, for the purpose of public disclosure. The Contractor agress o provide 2
detailed written statement specifying the basis for each of its proposed redactions, inchuding the
applicable exemption under the Freedom of Tnformation Act (FOLA), 5US8.C. § 552, and, in
the case of FOIA Exemption 4, 3 U.S.C. § 552(b)(4), shall demonsirate why the information: is
considered to be a trade secret or commercial or financial information thet is privileged o
confidential, Tnformation provided by the Contractor in response to this requirement may inself
be subject to disclosure under the FOIA. The CFPB will carefully consider all proposed
vedactions and essociated grounds for nondisclosure prior to meking a final determination a5 to
what information in the fully d d ts may be properdy withheld.
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porated into,

100 DOCUMENTS INCORPORATED. The following d¢ Is are herehy i

and made a part of, this coniract at the Attachments indicated:

ATTACHMENTS
I: SMALL-BUSINESS SUBCONTRACTING PLAN
2 DaTAMANAGEMENT PLAN
k3 DaTA QUALITY MANAGEMENT PLAN
i1y KBy PERSONNELLISTING
JHEND OF SECTION SF 14491/
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SECTION A - STATEMENT OF REQUIREMENTS

BACKGROUND.

1]

On July 21, 2010, President Obama signed the Dodd-Frank Wall Street Reform and
Consumer Protection Act (Act), which created the Consumer Finangial Protection
Bureay (CFPB). The CFPB is responsible for implementing and enforcing federal
consumer protection laws. The CFYB also supervises large banks and non-depository
institutions to ensure compliznee with federal Jaw.

Comprehensive credit card data is needed by the CFPB for conducting markel analysis
across (he credit card industry. By utilizing a standard set of data elements and
defmitions, sound conclusions can be drawn regarding the credit card industry. This
data is important and required to support CFPB’s supervisory activities to ensure
consumer protections taws are followed.

Under the Act and ofher federal consumer financial laws, the CFPB is authorized to
collect, research, and monitor information relevant to the functioning of merkets for
consumer financial products. The eneral purpose of such research ctivifies is to
identify both risks to consuniers end to cnsurc the proper functioning of consumer
financial markets. These research activitics will also suppert the CFPB's general
regulatory regime, ensuring that any rulemaking will reflect an understanding of the
markets. Further, as the Act also requires the CFPB (o issue reports on various
consumer profection issues, the dataset gained from such research will also supporl
these required reparts.

Loan-leve! data is the critical enabler in the CFPB’s efforts to analyze and urderstand
consumer behavior and the credit card masketplace. Account-level information
provides unique insight into understanding changes in the credit card market, This
information can be used to support research into fees, charge-off, rate increases, and
balances, Such informalion maintzined in a database can be used to create both present-
day snapshots and historical mend data and help the CFPB understand the cost of credit
and how fhe costs are realized by consumers, The highly granular information available
through such a database will allow the CFPB to disaggregate the data in order to look
at credit availability by customer group.

2 | Consuuek s PROTECTION BUREAY
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PURPOSE. The CFPB secks to acquire support services for the collection. transmission,
validation, apgregation, reporting, storage, and analysis of a distinct set of credit card date

bunitied periodically by and collecied from nine (9) certain federally regulated banks
{callectively referred o as the “Banks”). The purpose of this effort is to support the CFPB’s
analysis of the eredit card indusiry.

SCOPE.

3.1 The Contractor will be required to provide services for the collection, transmission,
validation, agaregation, teporting, storage, and analysis of credit card data on the hehalf of the
CFPB Caré Market Team. The CFFPB requires Contractor expertise in workdng with large
complex. benk companies in regards to risk based analysis, benchmarking, and risk reporting
for revolving credit card exposures. The credit card data sels will compiiment alieady existing
data sets curcently collected by a thivd-party ageregator for the Department of the Treasury's
Office of the Comptrolter of the Currency (OCC). The QCC eursently collects comprehensive
credit card data from nine {9) of the largest credit card issuing national banks based on standerd
data and definitions on a monthly besis. The Banks that provide the CFPB with eredit card dafa
are different from the banks that currently provide data to the OCC. The services include, but
are not limited fo:

® providing direct assistance to the Banks to resolve data quality issues and make
recommendations to the CFPR for further improving data quality;

» providing dsta to be stored on CFPB servers, which is conducive fo the generation
of reports and analytical analysis;

® cieating the technical capability for the data collected from the Banks to be sharcd
with the OCC, and for integrating bank data that is provided by the OCC pursuant
to an existing Memogendum of Understanding (MOU) between the OCC and
CFPB:

#  providing expertise in data aggregation and report design; and

® providing a secure web-based portal from which govemment agency users may
generate previously defined reporls, execute ad-hoo queties and define andior
dowaload data extracts against previously submitted data, as content availzble from
the web-based portal will be accessed by govemment agency users to conduct
ongoing supervision and risk based analysis.
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The Contractor shall provide an electronic interface for filing or uploading of periodic
soports for credit eard data. The quality and reliability of the date shall be checked as
part of the Contractor’s and the Banks® data validation processes.

The Contractor may be required by the CFPB to share credit card data collected from
the Banks with additional government enfities as directed by the Contracting Officer’s
Representative (COR). No other government entilies will Lave the authority to request
services or deliverables under the confract to be awarded.

At the CEPR's discretion, one or more of the entities that comprise the Banks, as
defined herein, may be replaced by another bank In such cases, historical data
collections may be requized for reporting periods earlier than the contract award date
from these banks.

All of the Contractor’s work product related (o the contract awarded will belong to the
CEPB. Al commumications with, and work performed for, the CFPB will remain
confidential and can only be discloscd with prior written permission from the CFPB.
The Contractor will perform all work in its own facilities.

DATA ELEMENTS.

41

42

The credit card dala element definitions are described in Attachment 4. A data
dietionary documenting the data types of the elements as currently stored is available in
Attachment 5. Account-level metrics will be submitied to the CFPB by nine regulated
participating banks on & monthly basis using data from the previous month end (the
“As of Date”). On a monthly basis thereafter, the Banks have until the last day of the
next month after the previous month's end to submit the data - the “Reporting Date.”
The Banks may file the data for the previous menth any time during the following
month. As needed, the Banks may resubmit their filing, either of their own aceord or at
the direction of the CFPB.

The Contractor shall submit porifolio-level datz to the CFPB quarteely by the month
end-date following the date of the public release of the Banks' querierly earnings
statements. The definitions and structure of portfolio-level metrics are described in
Attachments 4 and 3. The Confractor shall submit portfolio data current s of month
end for ezch moath in the quarter.
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TASKS. The following requirements address the mini required results to collect,
aggregate, validate, store, retricve and report on data series discussed herein. The Confractor's
system shall be availeble and ready to collest, aggregate, validate, store, retrieve and report
credit card dafa in accordance with the reguirement herein, no later than thirty caiendar days
after contract award. The Contractor shall gather and store data elements identified in
Atiachments 4 and 5. Where appropriate, and with the prior approval of the COR, the
Contractor may derive cerlain ftems in order to ensure comumon definitions and consistency
across the Banks (6.2 average daily balance, the mapping of credit scores to a score with a
common definition). All accounts (pre-charge-of) will be repotted by the Banks as well as all
accounts charged-off within the past twelve months, As additional supervisory requirements
are defined, additional data elements or portfolio types may be added to the scope of data
collection and validation. Any additional data elements and portfolio types added to the dafa
collection and valuation by the request of the COR will be considered within the scupe of rhis
requirement and included in (he proposed fixed unit prices. In the event existing definitions
need 1o be changed or data elements need to be added, the CFPB may consult with the
Cr.vmracmr but final decisions on any definition language reside with the CFPB. As part of the

i ts, the Contr shalt provide the portiolio-level data in the reporting
schndule format provided (Attschment 6). The Contrector shall follow the clements 85
described in the data definitions and data dictionaty. The Contractor shail provide or perforn
each of the tasks listed below.

51 Task ! - DaTA COLLECTION AND TRANSMISSION. The Contractor shall:

511 On 2 monthly besis, collect loan-level and portfolio credit card
servicing dats from the Banks besed on the prior month-end.

512 Be available and ready to receive data starting o later than thirty
calendar days afier contract award. The Contractor’s system should
aggregate this data with the related data provided to the OCC by other
banks. The datasets should be able to be aggregated and treated 25 a
single set when needed.

513 Receive monthly fliugs from the Banks beginning the first of every
month for the previous month’s data,

514 Develop and sssemble the structured fornats (c.g. delimited text files}
that will be utilized for data collection and transmission fron: the Banks

% § ‘CracuMER FruanCiaL PROTECTION Buskal
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518

519

5110

510

512

5013

5114

based on the data elements provided in Attachments 4 and 5.

Collect, transmit and receive credit card bank date files from fhe Banks.
Coordinate monthly period-end data submission with the Banks.
Resolve any bank compliance issues of data based upon fomnaf,
strucfure, transmission, and quality of the data from the Banks based on
the CFPB lemplates and data definitions.

Waork with the Banks to achieve data submission compliance based on

any additions, medifications, and clarifications to the data elements,
hedules or definitions, when requested by the COR.

Work with the Banks to facilitate data mapping or transformation of
elements from single andfor disparate systems to comply with the
Coniractor’s data collection compliance and processes.

Collect credit czrd data from single and/or disparate information
systems based on the Banks’ information systemms.

Obtain COR approval to request a resubmission of data by a given
bank, 2nd provide the appropriate supporting documentation to justify
the need for the resubimission.

Assist the Banks with the preparation and submission of filings
immediately upon contract award.

Work with the Banks to develop the strategy and plan of action for
coltecting required data elements that are not readily available from the
Bauks® systems. The Contractor will ot be responsible for developing,
modifying or fixing any deficiencies noted in the Banks' systems.
However, the Contractor shall notify the CEPB of such findings
through status reports discussed in Section 5.9.4.

Collect and leversge account-level credit burcow aitributes for
expanded data analysis capabilities. The Contractor shall be responsible

27§ CONIUMER FINANCIAL PROTECTION BURZAL
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for safeguarding the privacy of eccount mformation to ensure that no
social security numbers, names, addresses, bank account numbers or
other personally identifiable information will be obtained under this
Contract. {Given the sensitive nature of this information, account-level
credit burezu attributes to be collected by the Contractor will be
provided as government-furnished information at time of conftact
award).

52 TaSk2-DaTA VALIDATION/VERIFICATION AND QUALITY CONTROL.

521 The Contractor shall conduct a quality verification process covering sl data
before submitting such dats to the CFPB. The Contractor shall conduct the
initial validation process within three business days of the reporting date. The
Contractor shall vatidate the data submitted from the Banks in terms of data
clement compliance based on the lists of data elements and definitions in
Attachments 4 and § and mandatory field requirements and constraints. The
Contractor shall list alf data elements and definitions {Attachments 4 and 5),
mandatory field requirements and constraints, and quality review mechanism
based on the following criteria for the generation of the Validetion reports:

® Field-specific data distributions including counts and percentages
of loans with valid data;

o Tdentification of data thet is not available for reporting because data
is not maintained or collected;

o Edit check reports identifying on loan-level and portfolio data that
is cormipt andor failed;

®  Data trend reports to track imp s in data contrl ; and
o Daia quality benchmarking reports - Bank comparisons.

522 The Contiactor shall provide the edit and data quality reports to the CFPB
within three business days after the reporting date. Thereafier, progress reports
on the remediation of edit and data quality issues shall be submitted weekly.
When no filings have been submitted, the report shall reflect fais fact. The
Contractor shall:

o Perform analysis on individual and aggregate metrics and on
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524

benchmark analysis metrics,
» Tmplement an initiel set of edit and date quality rules based on the
C 's knowledge and i The rules shall be

interoperable with processes currently in use with existing eredit card
data collcction systems.

o Make recommendations to the CFPB for the implementstion of
additional automated edit and data quality rules based on the
Coniractor's expertise and lessons leamed from assisting the Banks.

s Support the addition of new automated edit and data quality rules as
well as the modification or deletion of existing rules.

® Incorporate any edditional cdit and data quality rules provided by the
CFPB on an ongoing basis. All additional rules shall be implemented
into the Contractor's system within ten business days after the request
from the CFPB.

& Remove any existing edit and data quality rule from the Contractor's
system within ten business days after receiving a request for removal
from the CFPB.

¢ Provide a quarterly report listing all edit and data quality rules, which
have been implemented, modified or d from the Contractor’s
systenmt as well as the date of their implementation, modification or
removal.

The Contractor shall submit the first quarterly report of all edit and data quality
fules o Tater than sixty calender days after contract award. Thercafer, the
quarterly report shall be due at the beginning of each calendar quarter. The
Contractor shall utilize any pre-existing business relationships with the Banks
in order to facilitate data submission compliance. The Contractor shall be
tesponsible for informing the COR of auy necessary remediation of failed
validity or data quality rules,

The Contractor shall work with the CFPB o define the data collection and
analytical details for collecting and reporting the credit card mefrics based on
the definitions provided by the CFPB. The Contractor shall complete quality
verification and assist with any required resubmissions in order to have the data
ready for the generation of analylical veporis or data extracts wilhin ten
business days after the reporting date. The Contractor shall update seports
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previously received or otherwise due (as defined by schedules detailed herein}
within four business days if resubmissions occur efier the initial ten business
days.

The Contractor shall provide a Data Quality Management Plen, which will
i the by which the requirements for Data Validation and
Verification will be met. Describe the methodology for conducting a quality
verification process. The Data Quality Menagement Plan shall describe the
impl jon and mai of d vatidation of the data. The
Confract shall also incorporate the processes by which the objectives for Data
Validation and Verification will be met into the Data Quality Management
Plan. The Data Quality Management shall also include the methodology which
will be executed o obtain complete data submissions and to ensure aceepiable
quality assurance levels for all deliverables. Proposed changes to the Data
Quality Management Plan shall be submitted to the COR for approval prier to
implementation.

53 Task3-SpcurE DATA TRANSMISSION, STORAGE AND TECHNOLOGY INFRASTRUCTURE.

331

The Contractor shall provide and maintain the technology needed to complete
the tasks as set forta by the Performance Work Statement (PWS), which is
contaized in this Section A. The Contractor shatl add both the historical credit
card data and the historical credit bureau atiribules to the CFPB's system
repository no later than thirty calendar days after contract award. This
previously colfected or compiled date (historical credit card data and credit
bureau atributes) will be provided to the Centractor by the COR within ten
calendar days of contract award as G Furnished Information. The
Contractor shall incorporate and maintain this historical credit card date into
the CFPB's system repository. The historical data is of a structure described in
{he CFPB's Jist of data elements (sce Attachmenis 4 aad 5) dating from a
reporting period of January 2008 to the present. The quarterly credit burean
data attributes dating from the first quarter of 2009 to the present will be
provided s Govemment-Fumished Information. The raw historical data as
subsmitted by the Banks for acoount-level and portfolio-level data combined
teguires 2 total of approximately 21 terabytes of uncompressed disk space
storage. Historicel resubmitted data requires an additional 500 gipabytes of
uncomptessed disk space storage, The growth rate of the raw monthly data
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53.2

submitted by the Banks requires about 502 gigabytes of uncompressed disk
space storage. The system functionality deseril d by all ether requi in
the PWS shall apply to the historical credit card dala, the historical credit
bureau afiributes as well as any new data collected in the future. The Contractor
shall retain all submissions and resubmissions of the Banks for reference

purposes.

All loan-ievel end portfolio-devel data as well as all data aggregations
{inclusive of historical data dating back to January 2008, supplemental data
provided by the CFPB, and data provided by the Banks) must be retained by
the Contractor for the life of the contract, All loen-leve] and portfolio-level data
and all data aggregations shall be available for the Iife of the contract for use in
reports, ad hoc queries and extracts as described throughout the PWS. Loan-
level data and istorical loan-level data from specific reporting periods
{submissions or resubmissions) collected under the current contract, ad hoc
querics and extracts, as described througbout the PWS, may be archived, but
shall not be destroyed without prior written appioval from the COR.

The Contractor shali provide the CFPB with a full extract of all date (loan-level
submissions and resubmissions, portfolio-level, and aggregations), inclusive of
historical data dating back to Jenuary 2008, supplemental deta provided by the
CFPB, and date provided by the Banks at the end of the coniract performance
period. The extract shall be provided to the CFPB in a file format mutually
agreed upon by both the Contractor and the CFPB. The Contractor shall be
responsible for coordinating, assisting and responding to the Banks' points of
contact on the setup and coafiguration of any software required for data storage
and transmission.

The Coatractor shall provide a Data Management Plan {DMP) that doguments
all facets of the Contractor's processing and siorage of CFPB data. The DMP
shall include the storage schems and details of the logical and phiysical
database model, including the SQL {or equivalent for the technology
used} to create the fable structure, of the Contractor’s underlying database(s)
for this system. The Confractor shall maintain and provide updates io the DMP
when management end/or storage requirements change. Aty update or change
1o the DMP shall be submitted to the CFPE within seven business days afier
the Ci implements any new management or storage [
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535

If needed for reporting purposes, the CEPB reserves the right to provide
additionsl data to the Contractor for storage and inclusion in reports. Such data
shall be transmitted in & format and menner approved by the CFPB.

The Contractor shall obtain credit card data collected by the OCC from: other
basks and incorporate into the CFPB syslem repository any of the items
defined in the CFPB’s list of data elements (see Attachments 4 and 5) a5 wefl
as previously-collected credit burcan data attributes from the period beginning
in January 2008, This data shall be added to the CFPB's system reposilory ne
ater than thirty calendar days after contract award and shall be available, along
with deta collected by the Contractor, for use in all olher requirements included
in the PWS.

54 Taskd-DATA AGGREGATION, The Contractor shal be resgonsible for:

544

542

543

544

Data aggregation, providing and agaregating bank Joru-level and portfolio data
based on the CFPB Credit Card Memics data definitions and the lists of data
elements (Attachments 4 and 5.

Performing computations based on the CFPB Credit Card Metics Dala
Definitions.

Working with the individual bank teams of each of the Banks for the
aggregation and validation of data from single andfor disparate sysiems.

Creating and meintaining 2 multi-dimensions! data cube(s) of aggregated loan-
level éata collected from the Banks.

The CFPB may provide supplemental data, which must be joined to the loan-
level data for inclusion in the data cube(s). The data cube shall mclude (but not
e limited to) all dimensions and measures listed in Attachment 7 and is
production ready no later than thirty caleadar days after contract award, The
Contractor shall ensure that the data cube(s) are production-ready no later than
thirty ealendar days after contract award.

On a monthly basis, loan-level data shall be loaded into the data cube(s) within
ten business days after the Reporting Date.
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53

547

548

54.9

The Confractor shall be responsible for refreshing the data cube(s) witk

binitted loan-level or supp | daia. Pending resubmitied data shelt be
loaded inte the data cubefs) by & deadline munially agreed upon by both the
CEPB and the Contractor, but shalt not exceed three months from the dete of
receipt of the data from the Banks or the CFPB.

The Coafractor shall be responsible for modifying the data cube by adding or
removing any measure or dimension ai the request of the COR. Such
modifications shall be applied in 2 timeframe mutuatly agreed upon by both the
CFPB ané the Confractor. Said deadline shall not exceed three months from
the date of the request by the COR.

The C shall be responsible for d ting and maintaining a list of
all producti and dimensions to include, but not limited ta, cross
references to the list of collected data elements, definitions, and formulas used
10 derive exch item. Report definitions for all current measures and dimensions
<hall be availshle on the web-based portal (see section 5.5.1) within thirty
calendar days of contract award.

Tas § - REPORTING. The Contractor shall provide a definition of a single report
template. This definifion should be clearly outlined in the successful Offeror’s
proposal.

351

REPORTING INTERFACE,

5.5.1.1 The Contractor shall provide secure internet access to a web-based
portal for accessing previously defined reports, an ad-hoe query
capshility and data extracts. The website shalt be production-ready no
Later than fhirty calendar days afler contract award, The website shali
be accessible to CFPB-approved personnel no later than thirly calendar
days after contract award.

5.5.1.2 The website shall support a minimum of fifty concurrent users.
55,13 The website and its associated functionelity shall be compatible with

Microsoft Internel Explorer 7 and above. The website and its
associated functionality shall be Section 508 Compliant within five
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calendar days of contract award.
552 REpoRTING CFPB SCHEDULE B, AND STANDARDIZED REFORTS. {Logical names
for data elements shall be vetted by, and changed at the request of, the COR. The
Topical/business names shall be required for use when rendering reports.}

5.5.2.1 The Contractor shail provide the reponi(s) based on the CFPD Credit
Card Metrics Data Definitions.

5522 The Contractor shall provide Schedule E (Attack 6) to the CFPB
wifhin seven business days after the Reporting Date for end of quarter
dats. Schedule E must be downloadable into a MS Excel format based
on the CFPB metric dimensions and presentation as depioted in
Attachement & for the purpose of data analytics, pivet table creation and
user designed reports.

5523 CFPB Schedule E shall be production-ready ne later than thirty
calendar days after coniract award, The reports shall be printzble to a
printer defined on the user's local machine,

5524 The Contractor shall be responsible for working with the CFFB to
develop up to thiny standardized ing report templates, formatted
a5 defined by the CFPB. Standardized recurring reporting shell include
credit card melrics. This reporting capability shall include at 2
minimun;

¥ Providing and meintaining the definition of 2 report femplate,
including, at 2 minimum, ail formulas used to generate ceporl
content and the definitions of the population(s) represented;

% Identifying end customizing periodic (monthly or quarterly) report
deliverables;

¥ Providing up to thirty report templates on & recurring hasig for
eredit card data. Templates shall support data reporting across the
multiple reporting sources, and reporting templates may be
substituted for another and/or wpdated reports; and

% Delivering periodic- and/or ad hoc market research analysis.

5.5.2.5 Report definitions for all current report templates shall be available en
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the web-based porial (see section 5.5.1) within thirty calendar days of
contract award.

5.5.2.6 The Contractor shall be responsible for designi ing and
deploying the standardized reports, within ten business days of
receiving a reguest for creating said reports from the CFPB.

5.5.2.7 On a monthly basis, previously deployed standardized reports shall be
provided to the CFPB within ten business days after the Reponting
Date, {Representative examples of the twenty-six report templates fo be
mainfained, populated and posted on a monthy basis are provided in
Attachment 8.) AR standard reports reguired by this Contract must be
production ready no later then thirty days after contract award, A
complete list of curren: reports and designs will be provided at the time

PO SR )

of contract award as gover

551 (AP ANALYSIS REPORT. The Contactor shall develop and submit 2 GAP
analysis report depicting the elements an the submission from each of the
Banks no later tha three business days affer the Reporting date. The report
shall inchude, but is not limited to the following metrics:

o Delail information of the clements provided and not provided by a
given Bank;

o Percentage of elements provided by all of the Banks both individually
and in aggregate;

o Conformity of the data submitted based on the CFPB Metric
definitions; and

o Quality of data compared to the submission of the other Banks.
554 ApmiTiowal REPORTS.

5.5.4.1 The Contractor shall assist and provide recommendations to the CEPB
on additional analytical reports based on their expertise in data
aggregation and analytics. The CFPB reserves the right to have the
Contractor standardize these reports, and include or replace, existing

dardi ing reports as described in Section 3.5.2, Reporting
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CFPB Schedule E and Standardized Reports.

5542 The Contractor shall develop on demand analysis and reports when
requested by COR. The Contractor shall b¢ responsible for designing,
constructing and deploying additional reports, including e demand
analysis and reports, within ten business days of receiving a request for
creating said reports from the COR.

AB-HOC QUERIES AND REPORTING

5.5.5.1 The Confracior shall be responsible for providing & secure, on-line, ad-
hoe query capability via the web based portal sgainst loan-level and
portfolio eredit card records, and display the query sesults based on the
measires specified in the query.

5.5.5. The ad-hoo query tool shall allow the user o filter data in the database
according to any number of parameters, and 1o select what data
elements from the datzbese to inchude in the result set. Logical names
{or data elements shall be vested by the COR, and changed at die
request of the COR. The logical- {or short business names) shall be
requited for use when executing ad-hoc queries.

55,53 The ad-hoo query tool shail allow the user o view the resulls of the
search securely online. The ad-hoc query tool shall allow for the
download of the resull set to the vser’s local machine in various file
formats (g, a delimitated file, Microsoft Excel or SAS).

5.5.54 For large resulls where downloading the resulr set 10 a local mechine
would be performance prohibitive, the Contractor shall provide
aliernative methods for transferring the date securely to the CFPB (e.g.
atifizing seoure file wansfer protocol, encrypted hard drive).

5.5.5.5 The Contractors shall identify and address ll restrictions placed on ifs
services with regard 1o downloading materials.

5.5.5.6 The ad-hoc query tool functionally shall be prod tion-ready no later
than thirly calendar days affer contract award.
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556 AGGREGATEDTIATA ANALYSIS

55.6.) The C shall be responsible for providing a secure, on-line daia
analysis ool as a front end interface to the multi-dimensional dafz
cube(s). The analysis tool shall allow the user o create pivot tables
based on all dimensions and mezsures included, but not fimited to,
those Tisted in Attachment 7. The enalysis tool shail allow the user to
download the result st to user's local machine in 2, at a minimu,
Microsoft Excel format. The analysis toot shall support, &t a minimum,
one-undred named {not coucument) users, and shali also allow for
additional users as requested by the COR.

5.5.6.2 The Contractor shall be responsible for tuning the analysis tool and the
underlying data cube(s) lo meet levels of functionsl performance
deemed acceptable by the CFPB. The analysis tool functionally shall
be production ready no Tater thn thirty celendar days after confract
award,

TASK 6 - DATA EXTRACT CAPABILITIES,

5.6.1

562

5.63

5.64

The C shall be responsible for ing and delivering loan-level and
porttolio bank data by means of 2 compatible file format (e.g,, delimitated file
type, Microsoft Excel, SAS) to the CFPB. The extract shall include validated
credit card metrics foan-level and/or pertfelio data.

The Contractor shall work with the CFPB to defin the preferred secure method
for delivery of the data (e.g. ufilizing secure file transfer protecol, encrypted
herd drive).

The C shall be responsible for ing the data based on the specific
on demend data query requests by the CEPB. (ie., aggregate, loan-level or
portfalio extractions).

The Contractor’s system shall have data extract capabilities to mesf these
requirements no Later than thirty calendzr deys after contract gward,
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565 The Contractor shall provide full or partial data extracts of database conient
upon request from by the CEPB.

566 Ad-hoc data extracts shall be due no later than one business day after a reguest
by the CFPB.

567 Data exacts which are to be executed ona mondhly basis shall be provided to
{he CFPB within twelve business days after the Reporting Dele.

57 TaSKT-TECHNICAL AND ANALYTICAL SUPPORT

571 The Contractor shall be responsible for p iding technical and analytical
support, Mondays through Fridays, Satn — Spra EST, The Contractor shall be
ible for providing remediati o the CFPB within twenty four hours of

the inifial support call from the CFPB to the Contractor.

572 The Contracior shall provide the direct contact information for Contractor
support persenzel.

513 TheC shall be prepared to provide fechnical and analytical suppent
beginning the day of contract award.

S8 TASKS- SYSTEM TESTING, TRAINING AND DOCUMENTATION

581 TheC tor shall be responsible for providing a fest eavi t to perform
acoeptance lesting for the CFPB requirements referenced in this paragraph 5.8
and its subparagraphs.

582 The Confractor shall develop, and submit to the CFPB for approval, a Test
Plan, which details the process for, aud facilitation of acceptance testing of
CFPB requirements referenced below. Topics shall include, but are not limiited
to, testing and acceptance of the following arexs along with 2 proposed
schedule for cach. Where appropriate, ihe Test Plar should solicit the
participation of CFPB p 1in the acoepiance festing process (e.g. festing
of standardined reports). For the CFPB requirements, reference is made to:

o Schedule E and Standardized Reports as descril d in Section 5.3.2;
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59

583

584

&  Gap analysis report as deseribed in Section 5.5.3;

¢  Ad-hoc queries and reporting as described in Section 5.5.5;
o Aggregated Dala Analysis in Section 5.5.6;and

o Dala extrects as described in Section 3.6.

The Coniractor shail facilitate acceptance testing through the implementation
of the fest plan.

The Conmactor shall develop 2 usertraining plan for the system. The
Contractor shall be respensible for delivery of 2 system user manuel and
training docunsentation within sixty calendar days of contract award.

The Coniracter shall provide training on the secure online reporting and
querying capabilities in aceordance with the fraining plan. Up to ten training
sessions shall be performed at two or more of the CFPB Training Centers
Jocated in Washington, DC. The Contractor shall be prepared to begin
condueting training sessions no Jatet than sixty days after contract awerd. Exact
dates for initial sessionfs) shall be approved by the CFPB after contract award,

Task 9 - GENERAL MANAGEMENT, RESOURCES, DECISION MARING

591

Relationships with the Participants. The Coniractor shall take a collaborative
approach with the CFPB and the Banks in providing data management
assistance. The Contractor shall keep the CF?B well-informed of project
agtivities, timelines and status to facilitate repid resolution of any problems or
issues fhat may arise. The Contractor shall be responsible for maintaining a log
of any issues {open and closed) witich have arisen with each of the Banks. The
Contractor shall provide the CFPB with an updated copy of the log at least
every week. The Contractor shell hedule and coordinate a weekly status
conference call at  time mutually agreeable between the Contract and the
CFPB to discuss progress of the performance requirements identified, the first
of which shall be held no later than seven calendar days after the date of
contract award. The CFPB reserves the right to change the frequency and
occurrence of this conference call. The COR will notify the Coniractor at least
twenty four hours in advance of eny date change and seven calendar days in
advence of any changes in frequency.
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592 Resources. The Contwactor shall provide the necessary fesources 1o effectively
accept data transfers from the Banks; provide suppott to the Banks and support
validation, storoge, ond reporiing services on behall of the CEPB as described
in the PWS.

593 Decision Making. The Contractor shall obtain CFPB input and approval on
project activities and timelines. The Contractor shall provide the CFPB with
recommendations and obtzin CFPB approval prior to making requests of the
Banks.

594 Management Reporls. The Contractor shall be responsible for meefing
summiaries, issues and aetions based on meetings held with the participating
banking institutions pertaining to data quality, validation, verification end
resubmission as specified by the CFPB and provide ihis information to the
CFPB as part of the weekly report. This report shall include a brief summary of
the meeting, participants, location and date time of the meeting.

505 Project plen. The Contractor shall provide 2 Project Plan identifying key
milestores and completion dates for each requirement. The final version is dog
1o later than ten business days after contract award.

596 Status Reports. The Contractor shall provide weekly written status reports to
the COR. The report &t & minimum shail consist oft

o Updates to the Project Plan;

¢ Performance requirements corapleted;

o Performance requirements to be addressed over the next period;

o lssues o risks surrounding perf qui and mitigeti
strategies per reporting barlk;

o [ssues requiring CFPB assistance;

o Critical deficiencies discovered to date per cach of the Banks, even if
preliminarily assessed;

o Project activifies;

o Timelines; and

o Status of issues that have arisen in the execution of this coniract
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§0  GOVERNMENT FURNISHED INFORMATION, PROPERTY, AND SERVICES

Ttems to be furnished by Government __  to be furnished
6.1 Aecount-ievel credit burea attributes to be collected Award
by the Contractor
62 | Credit card data collected, as well e previously | Provided by the 0CC
collected credit burean dalz attributes, from the
period beginning in Jamary 2008,
63 | Complete list of current reports and designs. Award
64 | Training facilities, equipment and TBD
telecommuaications for training sessions (Task §) )
65 | Listof authorized users for the system Award

70 SECURITY AND CONFIDENTIALITY.

(!

12

General. The Contract nizes that, in performing this i t, the
Coatractor may obtain access to non-public confidential information, Personally
Identifizhle Information (PIT), or proprietary information. The Contractor agrees that it,
its employees, its sut tors, and its subcontract employees will not disclose to any

fhird perty, or otherwise use eny information it obtains or prepates in the course of
performance of ary Calt under the BPA without first receiving written permission from

the CFPB. Information acquired by the Ci pursuant to the performance of any
Cail under the BPA shall not be disclosed by the Confractor to others outside the
approved Contractor team members and the ight staff withoul prior written
approvel by the COR.

PRE-SCREENING OF PERSCHNNEL AND REMOVAL OF UNACCEFTABLE PERSONNEL

721 AlLGC tor p | or any rep tive of {he Contractor performing
under fhis Agreement and entering any government fagility, government-leased
facility, or public- or private institution shall abide by all sccurily regulations
and be subject to the security checks of that facility/institution. Al information

llected under this Agl t shall be considered p | sensitive.
Contractor stafl members must be United States citizens or possess alien sietus
in the United States aad be able to pass & Govemument background
investigation, if required, by the CFFB.
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722 During the performance of the BPA, access fo facilities for Coniractor
representatives shall be granted as deemed neccssary by the Govemment. All
Contractor representatives whose duties under the BPA require their presence
o any CFPB function shall be clearly idemifisble by a distinctive
badge/mameplate, which shall he furnished by the Government.

723 Corporate identification badges shall be wom on outer garments al all times. It
is the sole responsibility of the C to provide this corporate
identification. All Contractor persormel shall abide by the security regulations
applicable to the facility/institution where services are being provided.

724 The COR may dircct that certain personnel that may be exposed to “Sensilive
bt Unclassified (SBU" data meet additional security reguirements. SBU data
includes, bt is not limited to, information that s protected from disclosure by
the Privacy Act, § U.S.C. §552a, The Contractor shall ensure thet any such
applicable pessonnel working on any centract, incleding subeontractors, meet
the following requirements to protect against wnauthorized disclosure of SBU
data,

7.24.1. All applicable personzel shall be United States citizens or have lawful
permanent resident status (st least three years or more of US Residency
frora date of legal enfry into the United States).

7.24.2 All persornel shall be subject to a Minimum B kground Investigati
{MBI). Contractors that are able to ceriify fingerprint-based criminal
background checks and verification of past employment and education
{#1 a minimum for the jurisdiction(s) in which they live and work) as
part of their hiring process may have their employees begin working
upon the submission of the required documents, Contractors who
cannot cerify that they include these elements as part of their kiring
process must wait for the resulis of the CFPB fingerprint-based
criminal history records check to be successfully completed.
Applicable personnel shall not begin working on the conlract unitil afl
securily fomms have been properly completed and submiifed to the
COR. for processing, as follows:
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725

726

o Completed fingerprint cards

o Non-disclosure Agreement

®  Fair Credit Reporting Act Release

¢ Standard Form (SF) 85-P, “Questionnaire for Public Trust
Positions.”

7243, Personnel intended to perform work in positions dezmed 1o be high-
risk must complete a Background Investigati (B) and be US
Citizens. These personzel shall not begin working on the BPA wnil all
security forms have been properiy compleied and submitied 1o the
COR for processing, as follows:

¢ Compisted fingerprint cards

*  Non-disclosure Agreement

o Fair Credit Reporting Act Release

o SF 85-P, “Questionnaire for Public Trust Positions.”

Al personmel shall wear CFPB-issued identification bedges when working in
Government facilities.

Allg 1 who undergo investigations that reveal, but are ot limited to, the
following may be umacceptable under this contract: conviction of a felony, 2
crime of violence or a serious misdemeanor; & record of arrests for contiuing
affenses; or failure to fle or pay Federal income tax. The CFPB reserves the
right to determine if a Contractor employee essigned to a task shall contiuve
with the task. The Contractor shall agree to remove the persca assigned within
one business day of official notification by the Govemutent and provide 2
veplacement within five business days. New hires or substitutions of persornel
are subject to the same investigation requirement.

m

The Contractor may be requested to sign a non-discl g garding
all deliverables and oher pertinent information relative o this requirement. All
information provided by the government shall be retumed to the government al
the conclusion of each Cal! performance period. In addition, the Contractor
must have provided the p | jated with the BPA, all security
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8.0

awareness training and all ofher requirements contained in the FISMA
regulations, NIST guidetines and all other public law which shail include those
requirements of the Federal Acguisition Regulation (FAR). Classified
information will NOT be made available to the Confractor.

“PERSONAL TDENTITY VERFICATION OF CONTRACTOR PERSONNEL' LANGUAGE IN
SuBcoNTRACTS. The Contractor shall insert the following language in 2ll subcontracts when
the subcontzactor is required to heve routine physical access to a Federally-controlled fecilily
and/or routine access o a Federally-controlled information system:

FAR 52.204-9, PErson4L IDENTITY FERIFICATION OF CONTRACTOR PERSONNEL (JAN
20113

(2) The Contractor shall comply with agency personal identity verification procedures
identified in the contract that implement Homeland Security Presidential Di ctive-12
{HSPD-12), Office of Management and Budget (OMB) guidance M-05-24, and Federal
information Processing Standards Publication (FIPS PUB) Number 201.

(b} The Contractor shall account for all forms of Government-provided identification
issued to the Contracter employees in connection with performance nder ibis contract.
The Contractor shall resum such identification to the issuing agency at the carliest of
any of the following, vnless otherwise determired by the Governient;

{1) When no longer needed for contract performence.
{2) Upon completion of the Contractor employee’s employment.
(3) Upon conitact completion or fermination,

{c) The Contracting Officer may delay final payment under a contract if the Contracter
fails to comply with these requirements.

{d) The Contractor shall insert the substance of clause, inchuding this paragraph (d), in
all sub when the sul s employees are required o have routine
physical access to a Federally-controlled facility and/or routine access to a Federaily-
controlled information system, It shall be the respensibility of the primne Contractor fo
refurs such identification to the issuing agency in accordance with the termas set forth in
paragraph (b) of this section, unless otherwise approved in writing by the Contracting
Officer.
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9.0

100

COOPERATING WITH OTHER ORGANIZATIONS. The Contractor agrees to cooperate
with representatives of other Centractors, Federal Rescrve Banks, Federal agencies,
governmental enfities, and other organizations, as may be required by the CFPB.

REASSIGNMENT AND REPLACEMENT OF CONTRACTOR PERSONNEL

10.4

0.2

0.3

104.

GaneRAL, The Government reserves the right to request that the Contractor feessign
C ph whose confinued use under any Call issued under this BPA is

deemed contrary to the best interests of the Government. The Contracting Officer will
give notice of such reassignment request in writing.

PROPOSED SUBSTITUTIONS OF KEY PErSONNEL. All proposed substinutions of Key
Personnel must be submitted to the Contracting Officer, as early as feasible given the
citcumsstances. The Contractor shall not allow Key Personnel substitutions during the
BPA performance period wnless the Contractor timely notifies the Contracting Officer,
with & copy to the COR, provides the information required herein, and is given written
Contracting Officer approval. All requests for substitutions must provide 2 detailed
explanation of the ciroumstances necessitating the proposed substitutions, a complete
resume for the proposed substituie, and any other information requested by the
Contracting Officer needed to approve or disepprove the proposed substitution. The
relevant qualifications of all proposed substitutions must be equal, or supericr, to fhe
qualifications of fhe person(s} to be replaced. The Contracting Officer, of an authorized
representative, will evaluate such requests and promptly notify the Contractor of
approval or disapproval thercof,

PorentAL TrReats. The Comzactor shall not employ persons for work on this
Agr t if such employess are considered by the Ci ing Officer to be a
poential threat to the health, safety, security, general well-being or aperationel mission
of the Bureau and/or its population. Any such person determined by the Govemment o
bo a potential threat may be immediately d from perfi under (his
Agreement by the Contracting Officer and shall be replaced by the Contractor at no
additional cost to the Government.

For purposes of this contract, Key Personnel are defined as she Contracior employees
who will perform significant technical work, and are identified within an Attachment to
this contract.

i H ClrsunER, FREARCIAL PROTECTON BUREAL
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110 CYBER-SECURITYAT SECURITY

L DEFIMITIONS,

Adequate Security, Security that is commensurale with the risk and magnitude of harm
resulting from the loss, misuse, o unauthorized access to or modification of
information. This includes assuring that systems and applicstions in use operale

ively and provide appropriat fidentiality, integrity, and availability through
the use of managerial, operational, and technical security controls.

Availability. To ensure the timely and relizhle access to, and use of, information.

Confidentiality. Preserving authorized resfrictions on acoess and disclosure, including
means for protecting personal privacy and proprietary informatien.

Information 4 Information A {IA) are the measures that protect and
defend information and information systems by ensuring their availability, integrity,
autheatication, confidentiality, and non- repudiation. This includes providing for

restoration of information systems by incorporating p , detection, and reaction

capabilities. '

Information Resource

An information resource P voth information and information related
such as p 1, equipment, deta, and information technology.

Information System. A discrete st of information resources organized for the
llecti i i ission, and dissemination of information, in

Jonce with defined procedures, whether d o manual.

Information Technology.

o With respect to the CFPB, information technology means any equipment of
i ted system or sul of equipment, vsed in the i

e "

acquisition, storage, analysis., luati 1 g

movement, control, display, switching, interchange, transmission, of
reception of data or information by the CFPB, if the equipment is used by
the CFPB directly or is used by a Coniractor under a confract with the

46 | Consyes Fruncisl PROTECTIGH BUREAL
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CFPB (hat requires the use: (i) of that equipment; or {ii) of that equipment
to a significant extent in the performatice of & serviee or the furnishing of a
produgt.

Informasion techinology inchudes computers, ancillary equipment (incl di
imaging peripherals, input, output, and storage devices necessary for
security and surveillance), peripheral equipment designed to be controlled
by the ceniral processing unit of a computer, software, firmware and
similar procedures, services (including support services), and related
resources; but does net include any equipment acquired by & federal
Contractor incidental to a federal contract.

Integrity. Guarding against improper information modification or destruction, and
includes ensuring information non-repudiation and authenticity.

Service Provider. Service Providers are non-CFPB enfities that support the CFPB
mission and information systems. These are any individual or other legal entity thet (1)
directly of indirectly (c.g., through an affiliate), submits offers for or is awarded, o
reasonably may be expected to submit offers for or be awarded, a Government contract,
including a contract for carriage under Government or commercial bills of lading, ora
subcontract under @ Government contract; or (2} conducts business, or reasonably may
be expected to conduct business, with the Governaent as an agent o7 representative of
another service provider. Service providers are classified one of two ways: contracted

o Contracted Service Provider. A Contracted Service Provider (CSP)is &
general term used to refer to outsourced business processes supported
by private sector infermation sysiems, oulsourced  information
technologies, or oulsourced information services. A CSP performs
clearly defined fanctions for which there are readily identifiable
security considerations and needs that are addressed in both acquisition
and aperations, With the exception of material consequential to the
contract, many CSPs conduet operations using Govermment Furnished
Eguipment (GFE). However, some CSPs may perform its own

hasing activities independent of g gontrol in which case

¥ s

they would nol use GFE.
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® Shared Service Provider. A Shared Service Provider (SSP) is another
federal agency functioning as a serviee provider for the CIPB. The
CFPB nd ofher federsl agency would sign @ Memorandum of
Understanding (MOU), Interagency Agreement (1AA) or Data
Exchange Agresment.

T GENERAL REQUIREMENTS

(1) The service provider shall be responsible for adhering to CFPB information
technology (IT) security requirements for all information systems connected to & CFPB
netwark, of operated by the service provider for, or on behaif of, the CFPB, regardiess
of location. This clause applies fo all or any part of the coniract that includes
informati hrology, informath ar services for which the service

el

provider must have physical or electronic access to CFPB information.

{2) CFPR information technology and information assigned to service providers shall
remain in the United States. The maintenance, gperation, andfor processing of said
teshnology and information must take place, and originate from, within the United
States.

(3) The service provider shall maintain a complete and accurate inventory of all CFPB-
provided informaticn resources. The inventory shall be made available for inspection
immediately upon request by the CEPB.

(4) The service provider facility hosting CFPB information resources must meet all
applicable federal, state, and Jocel zoming, environmental, and building laws and
regulations. The facility must include protection against unauthorized access af all
hours, including alams and notification systems should such protection be breached.

(5)C d security compromises to CFPB information must be reported fo the
CFPB within 60 miutes of discovery by the servive provider.

(6} The service provider shall ensure that its employess, in the performance of the
contract, teceive and d annual i jon security training in
accordance with Office of Management mnd Budget (OMB) Circular A-130 and
Federal Information Security M t Act of 2002 (FISMA) requirements.
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{7) The service provider shall grant the Government access 1o any nd all facilities and

information resources used in support of the contract. The CFPB shall condhuc! antal

reviews to cnsure that the security requirements in the confract are implemented,

enforced, effective, and operating as intended. These reviews include, but are not

Gmited 1o, comprehensive technical testing of the control environment used to
Fal iy A CFP‘B H

(8) At the expiration of the contract, the service provider shall retura all CFPB
i i ided to, or g “by,themicepuwidadnring&m
period of the contract. The service provider shalt provide certification that ell CFPD
information has been senitized from any non- GFE infi ion system in

with CEPB standards and procedures. All equipment sanitization procedures must be
ervironmentally sound as oufined by the US. Enviromuental Protection Agency

(EPA).

{9) The service provider shall comply with the terms of the Government furnished
property clauses in this contract for any CFPB-issucd 1T that is lost, stolen, missing,
wnzccounted for, or damaged.

{10) For the purposes of application development the CFPB ages and prefers the
use of web- based, ial-off-the-shelf solutions. Web-based applications must be
configured to work with muliiple browser and operating system types and may not
favor one browser type aver another.

{11) The service provider will achere to CEPB comman security configurations and
practices. Security configurations and practices include:

A. The provider of information technology shali certify applications are fully
functional and operate as intended on systems using e Federal Desktop Core
Configuration (FDCC) and other operating system and applicath dard:

B. Final acceptance of the product will be based on the CFPB interprefation of
the National Instinute of Standards and Technology, Nationel ChecHlist
Program Repository {NIST, NCPR). Checklists are available at the NIST,
NCPR website, In situations where secarity configurations are not availuble for
proposed technologies, the CFPR shall provide instruction.

) i ‘CONSUMER FIMANCIAL PROTRETION BUREAY
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C. The installation, operation, maintenance, and update of software shall not
alter any CFPB- accepted or eslablished security configuration.

D. Agplications designed for vsers shall run in standard user context without
elevaled sysiem administrator privileges.

E. Products specifically designed for the purpose of Information Assurance
(1A}, and designaed as such by the CFPB, are exempt from these comnon
security configuration requirements. Non-GFE IT is exempted by the CFPB on
a case-by-case basis.

(12) The service provider shall notify the Contracting Officer and the COR within 30
days of auy organizationel change or impect that may interfere with the full execution
of the contract.

{13) Throughout the term of the coniract, should the service provider deliver & product
or provide & service that does not meet (and maintain} these requirements the service
provider, at their own expense, will correet issues within 90 days of notification by the
Contracting Officer.

TIL ADDITIGNAL REQUIREMENTS

{1) The service provider shall have fully completed, attested to, and submitted to the
Contracting Officer the CFPB’s Service Provider Self-Assessment prier to the

execution of the eontract.

{2) The service provider shall maintain a computi i with adeg
security at sll times. This includes, but is not Jimited to, the description and
d tation of the p and procedures that will be followed to ensure the
security of IT that are developed, p d, trensmilted, used, or maintained
under this coritract and comprehensive technical testing of the Contractor’s computing
environment by the CFPB,

(3) Prior to the execution of the contract, the CFPB may validzte adequate security
contrels in the Contrzctor environment. When = validation is required, the validation
will be conducted by the CEPB as part of an on-site inspection process.

5% i ConsUNER FRGiceaL PROTECTIN BUREAD
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(A} The Contractor agrees to demonsirate, fo personnel authorized by the
CTPB, the technical, operational, and nt safeguards that protect the

confidentiality, integrity, and availability a!'CFPB information that it develops,
processes, iransimits, uses, r maintains during the excoution of this contracl.

(B} The om-site inspection serves 1o emsure the computing envirenment
complies with Federal laws that include, but are not limited to, the Federal
Information. Security Manegement Act of 2002 (FISMA); and with Federal
policies and procedures thet inelude, but are nat limited to, OMB Circuler A-

130, FIPS Publications 199 and 200, and Department of the Treasury Directive
85-01. Copies of these documents arc maintained by the CFPB Office of
Cyhersecurity and are available upan request. Failure to maintain conpliance
with applicable stanutes, regulations, and guidsnce may be cause for contract
termination.

(C) The service provider must maintzin an aclive information security program.
The program shall specificaily address methods regarding handiing and
protec!mg CFPB information at the Contractor’s site {including any

ion stored, p d, or i usmgﬂ:wf‘ for's computer
systems), and thcsecure agemen, op i , programming,
and  system administration of computer  systems, networks,  and
telecommunications sysiems.

(D) The service provider may use addirional safeguards to prevent use of
disclosure of CEPB information other than as provided for by this contract as
deemed nevessary.

(€} The service provider shall, at their own expense, take action to mitigate any
harmful effect that is known to the service provider of a use or disclosure of
CEPB information by the Contractor in violation of the requirements of this

clause.
1V. OBLIGATIONS OF THE CFPB
{1) The CFPB Office of Cybersecurity maintains information on current information

security tequirements and standards and will provide details upon request. The service
provider will be motified of any substantive changes 1o information security
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tequirements that have a significant impact on the Service Provider's information
securily obligations urder this conlract

(2) The CFPB will evaluate the need for a rew on-site inspection at 2 minimum once
each year. The CFPB in its sole discretion may determine that & new on-site inspection
16 nECessary.

120  MILESTONES AND DELIVERABLES. [RESERVED]

130 PERFORMANCE REQUIREMENTS SUMMARY. The Contractor service requircments are

summrized into performance abjectives that relate directly to mission essential items. The
Perf Requitensents Deliverables Summary within the following Table(s) briefly
bes the thresholds or mini plable levels of service required for exh
performance requirement. These thresholds are crifical to mission success. The Performance
Requirements Summary (for puposes of inspection and seceplence} is at Attachment 9.
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TARLE | - PERFORMANCE REQUIREMENTS DELIVERABLES SUMMARY

[ PWSRerEReNCE | " ScHEDULEDDELIVERY -

TASK 1, para 5.1 Daia_Collection, The Contracter's system shall be ava:lnbh and ready 1o cnlle.‘:r,
Diata Cotlection aggregete, validate, store, seirieve and report credit card data within thiny valendar days
Transmission aiter contract award, The Contractor's system shall have the ability 1o receive data
within thirty calendar days efter contract award.

Resubmissicns. In the event of resubemission, the Contractor shall update reports
previousty oroviousty received or othorwise due (as defined by schedules delailed berein) within
four busingss days.

Bank Assistance, The Confractor shall begin assisting the Benks with the prepanation
and submission of fitings immediately upon contract award.

- PWS REFERENCE * SCHEDULED DELIVERY.

TASK 2, para, 5.2 Dal,a Venfication, ‘The mmal verifieation process al B completed wr}uu {hree

*Data Vafidaion’ Dusiness days afer the Reperting Date.

Verification and

Quaality Control DmReanfosRcaﬂﬂ%Aﬂdm henission, eie. shall be completed so
that the Contrastor can Teiease fie dada to the CFPB as verified end shall be completed
within ten business days of the Reporting Date.

Additiong} Fdit and Quality Checks. Additional rules shall be implemented into the
Contractor’s system within ten business days after the request from the CFPB. The
Confractor shall remove any esisting edit and data quality rule fon: the Contractor's
syster within ten basiness days uller roceiving & request foe remenval from the CFPB.

- snd Data Qualty Repors. B and ato-quality epers shall b subitd o e
CFPB within theee business days after the Reporting Dte, Thercafter, progress reports
an the remediation of edit and data quukity issucs shall be subrmitted weekly. When no
filings have been submittod, Uhe reportslallreflect thi fact.

Data Elit and Quality Rules List. Shall b subitted quarterty witl: the first versicn due
no Jater than sixty calendar days afier contract award. Thercafler, the quarterly report
shiall be due & the begimming of each calendar quarier.

Reconméndations for additionsl Data Edit and Quality Rules, Shatl be submitted to the
CEPB at weekly status meetings.

Data Quaiity Management Plan Proposed changes to the Data Quality Management
Plan shall be submitted 0 the COR. for apgroval priod to implementetion.

=) } CONSUMER FINANCIAL FROTES
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PWSREFLRENCE | -~ " SCHEDULEDDELIVERY - ;
TRSEZ.pors 53| Provide 2447 access o e deta. wih he cxcepiion of agreed upn Hainieniice pariods. |
Secure Data
Tramsrrission, Storage | Th shadl be available at Ieast 99 % of the time.
ané Teclnology
Infrestructure Both the Histerical eredit cand data and the historical credit burcan attributes shall be

added to the CEPB's system repository no dater than thirty calendar days after contrack
award, The Contracter shall incorporate and mainiain bistorical credit card data and
eredit bureau auribates fnte the CEPRS system reposiiory. The bistorical duia sofa
siracture desaribed in the CFPB's list of data clements (sce Atteckments 4 and 5 dating
from & reperting period of Jawary 2008 to the preser. Additionally, within ten calendar
days afier contact award, the Contractor shell be provided quarterly eredit bureau dota
aurributes dating from the firs quarter of 2009 to the present.

System Fanctionality described by 21l other requiremeats in the PWS shall apply to the
histerical crodit card i, the historical crodit buresu atiributes a5 well as any rew dalz
colected in e futare. :

At the end of the contract perfanmance peiod, the Coniractar shall provide the CFPB
with & full extract of ell ats {loan-leve} snbmissions mnd rosubuissions, pertfoli-level,
i agamegations), be i historical data fom 2008, supplemeatal data provided by the
CFPB, or data provided by the Banks,

Datz Manzgement Plan (DMP). Updates to the DMP shall be submitted to the COR
within seven business days afiec the Coniractor implements any rew management of

stocage procedie.
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PWS REFERENCE : SCHEDULED DELIVERY
TASK 4, para. 54 Apgogetion of data to ereate voports and dats extract 55 identified in_reporting
Data Aggregatian performance objective.

“The Contracter shall ensure that the data cube(s) of aggregated loan-fevel data with all
dimensions and measures listed in Attachment 7 are production ready no later than thirly
calendar days afer contract award,

On 2 mendhly basis, loan-Jevel data shall be loaded into the data cube(s) within ten
Vusiness days afier the Reporting Date. The Comtrestor shall be responsible for
refreshing the data cubefs) with resubmined losn-hevel or suppl | data. Pending
resubenitied date shall be Joaded into the data cube(s) by o deadline mutaally agreed
upon by both the CFPS and the Contractor, but shall not exceed theee months fron: the
receipt of the data from the Banks or the CFPB.

The Contractar shall be responsible for modifying the data cube by adding or removing
any measiwe or dimension at the request of the CFPB. Such modifications stall be
applied in & timeframe mutually agreed upen by both the CFT'B and the Contractes. Said
deadling shall not exceed ihree momths from the date of the request by the CFPB,

Reeport definitions for all cumrent measures and dimensions shall be availghle on the web-
tsed partal (see section 5.5.7) within thirty calendar days of contract award,
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WS REFERENCE SCHEDULED DELIVERY
TASK S, g 55 | Perdormance Objective 5.1 Reorting Eerface, The secure website shal be production
Repaorting ready no later than thirty calender days after contract award. Seq also Section 5.8 Surem
Testing, Access 1o the website shall be rovided to CFPB approved personeel no later
then thirty calendar days after contract award.

Reponiing CEPB Schedule E and Standardized Repuns.
CFPB Schedile E shall be production ready no later than thinty calendar days after

contract award.

CFPB credit card schedles shall be downloadable in a MS Bxeel fonat based on CFPB
data defnitions and available o later than seven basiness days afier the Repuniing Dase.
The Contractor shall be responsible for designing, constructing snd deploying the
standardized reparts within 1¢n business days of receiving a request for cresting siid
reports from the CFPB.

Repart definitions for all cumrent report templates shall be available on the web-based
portal {see sectian 5.5.1) within thirty calendar days of contract awsrd.

On 2 reonthly basis, previcusly deployed stendardized reports shall be provided to the
CFPB within ten bsiness dnys after the Reporting Date.

Al standasd reports and dosigns provided at ime of award must be production ready na g
fater than thirty days after contcact swsrd. See 2lso Section 5.8, System Testing.

Gap fnalysis Report Gap aralysis report shali become duc no Tater than thres business
deys after the Reporting Dete. See also Section 5.8, Sysiem Testing.

Additiens! Reparts. The Coutractor shall be responsiole for designing, constructing and
deploying additional reports within ten business deys of receiving 2 request from the
CFPB.

Ad hog Queries and Reporting. Ad-hoc Query and Reporting functionally shall be
production ready no later theu thirty calendar days after comracs awand. See also Section

5.8, Syren Testing,

Apgzegated Duta Analysis, The analysis tocl functionally shall be production ready no
Iater then Litirty calendar days afler contract award. See also Section 53, System Testing,
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PWSREFERENCE | - - "~ SCHEDULED DELIVERY
TASK 6, para. 5.6 “The Contractor's svstuzn: shall have data extract capabilitics no fater than thirly calendar
Data Extract days after contract award. Sce also Section 5.8, System Testing. Data extracts shall be
Capabilities peovided to the CFPR within one business day of 4 request by the CFPB. Dats extracts
which are 10 Be exocuted on 3 monthly basis shall be provided to the CFPB within
twelve business days after the Reporting Diate.
TASK 7, para. 5.7 On-call support Bem-Spm ET Monday fhrough Priday. The Confractod shall be
Technical and respossible for providing remediation 1o the CFPB within twenty four hours of the initial
Analytical Sappart suppert calt from the CFPB to the Confractor.
PWS REFERENCE L : SCHEDULED DELIVERY RS
TASK 8, para. 3.8 User Manual. Toe user mamsal shall be submitied to the COR no later than sinty
Systesn Testing, calendar days after contract award,
Training and
Ducumentation Training: Materials. The training materials shall be submitted to the COR no later than
sity calendsr days after coulract award
Congucting Training, The Contractor shall be prepared to begin conducting training
sessions no later than sixty calondar days after contract wward, The exact dates for initial
ionds) will be determined by munil ag affer contract award,
PWS REFERENCE : " SCHEDULEDDEUVERY .
TASK 9, para. 5.9 Relationships with the Participants. The Contractor shall be respansible for maintaining
General Managemend, | a log of ell issues (open end closed) which have arisun wifh cach of the Banks. The
Resources, Decision | Contractor shall provide the CFPB with an updated copy of the log wegily. The
Making Comtractor shalt provide a report on project activities, timelines, states and issacs that
may arise during weekly meetings, the first of which shell be held no fater than seven
enlendar days after the date of contract award.
Menagement Reports. Reports on meetings with the pariicipating barks shall be
subimitted to the CFPB weekly, Final Project Plan identifying key milesiones and
completion dates for cach ebjective shall be due no ater tham ten business days after
contract sward, Prodect status toports shall be submiied to the COR and 00 weekly.
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JIFEND OF SECTION A/l
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10

20

SECTION B - CONTRACT CLAUSES

FAR 52.252-2, CLAUSES INCORPORATED BY REFERENCE (FEB 1998). This contract
incorporates one or more clauses by reference, with the same force and effect as if they were
given in full text. Upon request, the Contracsing Officer will make their full text available.
Alsa, the full text of & clause may be accessed electronically at thisthese addressfes):
hitp://farsite.bill af.mil or bitp/fwwrw amet.govifar. (End of clause)

The following clauses are hiereby incotporated by reference:

FAR 52.204-9, PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (JAN 2011)
FAR 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (T 2010).
AND TS ALTERNATE [ (OCT 2008)
FAR 52.217-5, EVALUATION OF DPTIONS (JUL 1990)
FAR 52.227-14, RigHrs N DATA - GENERAL (DEC 2007)
FAR 52.232-1, PayMaNTS (APR 1984)

FAR 52.212-5, CoNTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS -~ COMMERCIAL ITENS {TAN 2012)

(&) The Contrector shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by f 1o implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.020-50, Concbtng Traficking s Persons (FEB 2009) (22 US.C. 04g)

_ Alterate HAUG 2007) (22 US.C. Ti04(g)

(7) 52,2333, Protest dfter Award (UG 19%6) (31 USC. 3553

(31 52,2334, Applicable Law for Breack of Cantract Clains (QCT 2004) {Pub. L. 108-77, 108-78).

(b} The Contractor shall comply with the FAR clauses in this parageaph (b} that the contracting
officer has mdicated as being incorperated in {his coniract by reference to implement
provisions of law or Executive orders applicable to acquisitions of commercial iterns:

x (1) S2.200-6, Restrictions on Subeontructor Sales 1o the Government (Sept 2008), with
Afiernate {0t 1995) (41 US.C. 255z and 1OUSC. 2402},
(2) 52.203-13, Contractor Cnde of Business Ethics and Canduct (Apr 2010) (Pub, L. 110-
252, Titie V1, Chapler § (4] USC. 21 notell.
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(%) 5220315, Whistiehlawer Protccrions under the Awerican Recovery and Reinvessment

et o 2009 (Jun 2010) (Section 1553 of Pub . 111-5) (Applies to vortracts fnded by the

American Recovery and Reinvestment Act of 2009).

X {4) 52.204-10, Reporting Executive compensation and First-Ticr Sub Awards (Jul

2000 {Pub. L. 109-282) (31 U.5.C. 6101 note).

(5} 52.204-11, American Recovery and Reiwvestment Act—Reporting Bequirements (Jul

2000) {Pub. L. 111-5)

X (6) 52.2096, Protecting the * Intereni When Sub inge witk Ci
Debarred, Suspended, or Proposed for Debarment (Dos 2010} (31 US.C. 6101 note}.

X (7) 52.200-8, Undates of Publicly dvailable Information Regurding Resporsitility Matiers

{Jan 2012) (41 US.C. 2313}

(8) 52.209-10, Prokibition on Contracting with Jrverted Domestic Couporations {secticn

740 of Division C of Public Law 111117, section 743 of Division D of Pudlic Law 111-5,

and section 745 of Division D of Public Law 110-161).

(9) 5221943, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011} (13 Us.C.

57a)

X (40) 522194, Natice of Price Evaluation Proference for HUBZme Smail Business

Concerns {Jan 2011} (if the Offeror elects to waive the preference, it shall so indicate in its

offer} (15 US.C. 6572).

(1) [Reserved]

(126 52.219-6, Nosierof Total Small Rusivess Aside (Now 2011) (15 US.C. 644)
(i) Mlremate § (Nov 2011).
(i) Altermate I (Nov 2011).

 {13){0) 52.219-7, Noice of Partia! Smail Business Set-Aside (June 2003) (15 US.C. 644).
(i Altsrnate (051 1995)
(i Arermate f {Maz 2004).

X (14) 522198, Uniation of Swall Busivess Concerns (Tan 2011} (15 US.C. 637(@)(2) nd
@)

X (150 52219:9, Swall Business Subeontracting Plan (Jn 2011) {15 US.C. 637 (448}
(i) Altomate 1 (Oct 2001).
X (i) Altomate 11 (0ct 2001},
(i) Alternste I (fuly 2010}

{16 5221913, Notie of Set-Aside of Orders (Nov 2011) 15 US.C. 644

T {11 S2219:14, Limitaions or Subcontacting (Nov 2011} (15 US.C. 637(a)(14)

X () S2219-16, Liguidated Damages—Subeontracing Flan (i 1999) {15 USC.

BT(ANAKFIE):

(19) 6 52.219-23, Notice of Price Evaluation Ad for Suall Disadvantaged Business
Concerns (Got 2008 (10 U.S.C. 2323) {if fac Offccr elects to waive the adjusamens, it shal
50 indicate in ite offer).

____ (i) Afrermate ] (June 2003).

(20) 52.219-25, Swall Disadvantoged Business Pariicipation Program—Dissvaniaged
Suatus and Reporting (Dec 2000} {Pub. L. 103-335, section 7102, and §0 US.C. 2323

(1) 5221936, Swall Disadvaniaged Business Participation Frogram—Tneeative

[ g CometeiEn FINabclal, PROVECTIN BUHEAD
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Subcontracting (Oct 2008) (Pub. L. 103-353, section 7102, end 10U.8.C. 2323

(22) 52.219-27, Ntice of Service-Disabled Veseran-Ouned Small Business Ser-Aside (Nov
2011){15 UB.C. 6576

(33} 5221928, Post-Award Swell Business Program Re-representation {Apc 2009) (15
US.C 6322

{24} 52.219-29, Notice of Sei-Aside for Econoricaly Drsadventaged Women-Ovmed Small
Business Concerns (Nov 2011},

{25) 5221930, Notice of Sei-dside for Women-Craned Sumall Business Congerns Fligitle
Under the Women-Choned Sl Business Program (Nov 2011},

{26) 52.222-3, Convict Labor (Runc 2003) (E0. 11755},

{27) 52.223-15, Chifd Labor—Cooperatian with Ahorlties and Remedies {Jal 2000) (EO.
13126).

(28) $2.232-21, Prafitition of Segregated Facilities (Feb 1999).

(29) 52.222-26, Equal Oppartunity (Mar 2007} (E.0, 11246).

{30) 52.222-35, Equal Gpportanity for Veterans (Sep 2010) (38 USC. 4212

(313 $2.222-36, Affimmative Action for Workers with Disabilities (Oct 20400 (29 US.C.793).
{32) 52.222-37, Enpleyment Reports on Veterans (Sep 2010) {38 US.C.4212)

(33) 52.220-40, Nosificatian of Employee Rights Under the National Labor Relations Act
{Dac 2010) (B0, 13456).

(34) 52.220-54, Employment Eligibilisy Verification (I 200). (E ive Order 12989,
{35) (i) 52.2039, Esthmate of Percentage of Recovered Moterial Content for EPA-
Designated Hews (May 2008) (42 US.C. 6962(c)(3)(ANE:

(i) Afternate ] (May 2008) (42 U S.C. 6962((D(CY)-

(36) 52.223-15, Energy Efficiency in Energy-Constming Products (Dec 2007} (42 US.C.
B2s5b)

(37) i) 52.223-16, JEEE 1650 Standard for the Ewdronmental Assessreant of Personal
Campuiter Products (Dec 2007) (B0, 13423)

(i) Atternate 1 {Dec 2007).

(38) 52.223-18, Encowraging Contractor Policies to Ban Text Messaging while Driving
(Ang 2011}

(39) 52.225-1, Buy American Act—Supplies (Feb 2009) (41 US.C. 10a-10d).

(40} (i) 52.225-3, Buy Awerican Act-Free Trade Agreewents—-Jeraeli Trade Act {June 2009}
(41US.C. §02-10d, 19 US.C. 330 note, 19USC 2012 note, 191.5.C. 3805 nots, Pab. L.
10877, 10878, 108-285, 108-302, 109-53, 109-169, 109-283, and 110-138).

__ (i) Aliemate | (Jan 2004).

(i) Alemate I (Jan 2034).

{41) $2.225-5, Trade Agresments (Nov 2041) {19 US.C. 2501, e seq.. 19 USC. 3301
note).

{42) $2.225-13, Ressrictions on Cerlain Foreign Parchases (Jua 2008}

{43) 52.226-4, Notice of Disaster or Emergency Area Set-dside (Nov 2007} (42 USC.
5150

(44) 52.226-5, Restricifons on Subcontracting Outside Disaster ar Emergency Area {Nov
A7) (42 V.5.C. 5150)

n'}' Coninn FRANCIAL PROTECTIN RUREAT
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(45} 52.232-29, Terms for Finncing of Purchases of Commercial Mews {Feb 2002} (41
U.8,C. 255(f), 10 LLS.C. 2507(0).
{46) 5223230, Justaliment Paymens for Commercial Ttems (Oct 1995) (41 US.C. 285(f),
0 1L8.C. 23078
X (A7) 5223233, Paymen by Electronic Funds Transfer—Centrai Cantractor Regitration
(Oct. 2003) (31 US.C. 3332).
(4%} S2230-34, Payment by Electronic Funds Transfer—Other Than Central Contractar
Registration (May 1999} (31 US.C.3332)
(49} 52.232-36, Payment by Third Party (Feb 2010) (31 US.C. 3332},
{50) 52.239-1, Privacy or Security Safegiards (Aug 1996) (3 US.C. 5524).
(51) () S2.247-64, Preference for Privately Owned U.S-Flag Commereial Vessels (Feb
2006 {46 .S.C. Appx 1241(5) and 10 U.S.C. 2631}
(i) Abernane ] {Apr 2003).

{¢) The Contractor shall comply with the FAR clauses in this paragraph (¢}, applicable to
commercial services, that the Contracting Officer has indicated os being incorporated in this
contract by reference to implement provisions of law or executive orders zpplicable to
acquisitions of commercial items:

(1) 52:220-41, Service Coniract dct of 196 (Nov 2007) (41 US.C. 351, et eeq ).

() 5222342, Seavement of Equivalent Rates for Federal Hircs (May 1989) (29 U.S.C. 206
nd 41 US.C 35!, ot seg).

(3) 5222083, Fair Labor Standards det and Service Contruct At - Price Adjustment
(Mltple Year and Option Centracts (Sep 2009) (20 U5 C.206 and 41 U.S.C. 351, et seq).
(4) $2.223-44, Fair Labor Standards Act and Service Contrac! Aet - Price Adfustment (Sep
2009) (29 U.S.C. 208 and 41 US.C. 35!, et seg).

(5) 52022-51, Excniptios from Application of the Service Contract Aet 1o Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007} 41
US.C. 351, et sen}.

X {6) 52202-33, Evenyiion from Application of the Service Contract Act fo Cantracts for
Certain Services-Reguirements (Feb 2008} (41 US.C. 351, et seq.).

(7) 522266, Promoting Excess Food Donation 1o Norpraflt Organizations. (Mar 2008)
(Pub. L. 110-247).

{8) $2.237-11, Accepting and Dispensing of 51 Cain (Sep 2008} (31 US.C. $12HIN

(d) Comproller General Examination of Record. The Contractor shall comply with the
peovisions of this paragraph (d) if this contract was awarded wsing ofher than sealed bid, is m
excess of the simplified acquisition threshold, and does not contain the clanse af 52.215-2,
Audit and Records - Negotialion.

(1) The Comptroller General of the United States, or an autherized representative of the

5] E.COL‘SLME,R FANTIAL PROTECTION BUTEAY




108

CEP-12.000001 {Azgus Information and Advisoey Services, LLC)
Collecrivn, Transminsios, Vrlidssion, Apgreyarion, feporting, Storage, end Analpuis of Credit Card Duta
Section B, Contrazt Clauses

Comptroller General, shall have socess to and right to examing any of the Contracior’s
direetly pestinent records involving ransactions related to this contract,

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other cvidence for examination, audit, or reproduction, until 3 yeers after
final payment under this contract of for eny shorter period specified in FAR Subpart
4.7, Contractor Records Retention, of the other clauses of this contract. If this contract
is completely or partially terminated, the records relating to the wark terminated shatl
be made available for 3 years after any resulting final termination setrlement. Records
relating to appeals under the disputes clause or fo litigation or the settiement of claims
arising under or relating to this conract shall be made availdble wntil such appeals,
litigation, or claims are finally resolved,

(3) As used in this clause, records include books, documents, accounting procedures
and practices, and other data, regardless of type and regardless of form. This does not
vequire the Contractor to create of maintain any record that the Contractor does not
maintain in the ordinary course of business of pursuant to a provisicn of law.

(e

(1} Notwithstanding the requi of the clauses in paragraphs (2), (b}, (c} and {d)
of this clause, the Confractor is not required to flow down any FAR clause, other than
fhose in this paragraph (e){1) in a subcontract for commercial items. Unless otherwise

indicazed below, the extent of the flow down shall be as required by (e clause--

{i) 52.103-13, Contraetor Code of Business Ethics and Conduet (aye 2010) (Pubs L. 110-
252, Title VI, Chapter 1 (41 T1S.C. 251 vote)).

(i) 52.210-8, Utlization of Swall Business Cancerns (Dec 2010) {15 US.C. G37(d)(2) and

{3}, in all subeontracts that offer further sul ting opporiunities, 1f the sub

{except stbeontracts to small business concems) exceeds $650,000 ($1.5 million for

construstion of any public facility), the subcontractor must include S2.216-8 in lower tier
I theat offer sut ing opp iti

{iif) [Reserved]
(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.0. 11246).

() 52.222-35, Equl Opportity for Veterans (8¢p 2010) (38 US C. 4212).

8 T CoNSUMER FranCIAL FROTECTON BUSERD
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() $2.222-36, Affrmative dction for Workers with Disabifiies (Oct 2010) (29 US €. 793)

(vii) 5222240, Notification of Ewployee Rights wader the National Labor Relations Act
(Dec 2010) (5.0, 13496). Flow down required in accordance with parayraph {fy of FAR
clause §2.222-40.

(viii} 52.422-41, Service Contract Aut of 1965, (Nov 2007), (41 US.C. 351, et 5eq)

{ix) 52.222:50, Coubating Trafficking in Persons {Feb 2008) (22 US.C. TI04(g)).
_ Altermane ] (Aug 2007) of S2222-50 (22 US.C. T104(g)).

(%) 52.222-51, Exemption from Applicasion of the Service Confract Act to Comiraciy for
Maintenance, Calibration, ar Repair of Certain Equipmen-Requdrerents {Nov 2007) (41
USC. 351, ef seg)

(i) 52.222-53, Evemption from Application of the Service Contract Act to Contracts far
Cerlgin Services--Requirements (Feb 2009) (41 U.S.C. 351, &1 seq.)

(xif) $2.222-54, Employment Eligibility Verificarion (Tin 2008).

(xiii} 52.226-6, Promoting Excess Food Donation to Nunprofit Organizations. (Mar 2009}
(Pub. L. 110:247). Flow cown required in socordance with paragraph (e) of FAR clavse
52.226-6.

(i) $2.247-64, Preferece for Privately-Owned U.5. Flig Courmercial Vessels (Feb 2098)
(46 US.C. Appr 12415} and 10 US.C. 2631). Flow down reguired in asoordance with
paragraph (d) of FAR clzuse 52.247-64.

{2) While not required, the Contractor may include in its subcontracts for commercial
items 2 minimal number of additionsl clauses necessary to satisfy its contractual
obligations. (Eod of Clause)

7] E G TNANCIAL PROTEL
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30 FAR52.217-8, Oprion To Txrenn THE TERM OF Tre ConTRaCT (MaAR 2000}

{z) The Government may exted the term of this contract by written notice to the Contractor
within fifteen (15) days; provided that the Government gives the Contractor 2 preliminary
wrillen notice of s intent to extend at least thirty (30) days before the contract expires. The
preliminary notice does niot commit the Government to an extension.

() If the Govemment exercises this oplion, the extended contract shall be considered to
include this option clause.

{c) The total duration of this eontract, including the exercise of ary options under this clause,
shall not exceed five (5) years.

JIEND OF SECTION BH/
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[?ARGUB

E - Small Business Plan

Collection, Transmission, Validation, Aggregaticn, Reporting, Storage and Analysis
of Credit Card Data

Offeror: Argus information & Advisory Services
Sollcitaton # CFP-12-R-00001 Section E - Smail Business Plans
Use or disclosure of infarmation on this page is subject to the fidentiiity restriction in the cover of this p i
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2. SWALL BUSINESS PARTICIPATION PLAN

e e ] There is a significant amount of these items o be
purchased from this S8 which will be dadicated to the performance of this contract,

To ensure the security-of bank data, Argus
Since the CFPB solicitation revolves aimost

entirely around data warehousing, validation and reporting bank ioan level data, all of which
requires access to the data, subcantractors would need access to out system to perform any of
the tasks in the solicitation. Since & ; S

The tatal amount of servers, server operating (SRR and databases Argus will buy from 2nSB
will meet ar .

2. The name of the S8 from which Argus will purchase servers, server operating systems and
databases software from for this contract is:

Offeror; Argus Information & Advisory Services Page1of 10
Solicitation # CFP-12-R-00001 Section E = Small Business Plans
Use or disciosure of information o this poge is subject ta the confidentiality restristion In the cover letter of thls progosal,
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Page 2 0f 10
Sectipn E - Small Business Flans
ity restriction in the cover fefter of this propasel

Qfferor; Argus Information & Advisory Services
Solicitation: # CFP-12-R-00001
Use or disciastire of informition ot this pege i subject fo the confidentiol
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B. SMALL BUSINESS SUBCONTRACTING PLAN

ensure the securily of bank data, Argus does not permit third parties inchuding subcontractors
Since the CFRB solicitation revolves almost entirely around data

warehousing, validation and reporting bank loen leve! data, al of which requires access to the
data, subcontractors would need access to our system to perform any of the tasks in the
solicitation. Since e i e o

However, if we do find additional subcontracting opportunities {beyond the purchasing of
hardware from a small business described in Small Business Participation Plan] we will make
every good faith reasonable effort to meet or exceed the CFPB's targets:

Prime Contracts
. for small businesses (5B}
. for small disadvantaged businesses [SDB)
. for women-owned small businesses (WOSB)
. for Hubzone businesses{HUBZ)
o B for service disabled veteran-owned small business concerns {SDVOSB)

Subcontracts
. for small businesses (58]
. for small disedvantaged businesses (SDB)
. for women-owned small businesses [WO3B)
o for Hubzone busingsses (HUBZ)
o B ior service disshled veteran-owned small business cancerns (SDVOSB}

Contractor: Argus Information and Advisory Services, LLC
e R
Solicitation Number:CFP-12-R-00001

ftem /Service: Collection, T jsslon, Validation, Aggregation, Reporting, Storege,

and Analysis of Credit Card Data

Amount of Contract: Estimate

Offeror: Argus Information & Advisory Services Page 3of 10
Soficitation # CFP-12-R-00001 Section £~ Small Business Plans
Wise ar disciosure of infarmation oo trnispageb'ub,'amo!h!muﬁ?mhhwwkmmm:wmrmamkpmpmuﬁ.
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Period of Contract Performance

1. Goals
Argus will submit its proposed subcontracting goals 60 days prior to the
beginning of each fiscal year during the term of this contract, of by such other
date as authorized in writing by the Contracting Officer,

S 2 Goals
may be negotiated once each fiscal year and incorporated into the contract.
The proposed goals shall be based upon the estimated budget and commercial
purchases, including those for Large Business conceras (LB), which will be
derived from the current fiscal year budget, Goals may be changed within the
first six moniths of each fiscal year by agreement between the Contracting Officer
and the Contractor if there is 2 cancellation or an addition of program or project
funding, Goals for the utilization of $B, V058, SDVOSE, HUBZane, SDB, and
WOSE subcontractors shill be submitted as follows unless otherwise required by

the Contracting Officer.

The goals shall be expressed in both dollars and percentages for LB, 5B, VOSB,
SDVOSB, HUBZone, SDB, and WOSB.

To ensure the security of bank data,
Since the CFPB solicitation revolves almost

entirely around data warehousing, validation and reporting bank foan level data, all of which
requires access to the data, subcontracters would need aceess to our system to perform any of

the tasks in the solicitation. Since

A The foliowing percentage goals (expressed in terms of o percentage of total
plonned subcontracting dollars} are applicable to the contract period Year
One.
1. The total estimated dollar vaive of all planned subcantracting (to
all types of business concerns] under this contract is

4 LB Concerns. Total estimated doliar value and percent of
nlanned subcontracting with large businesses {all business
Offeror: Argus Informztion & Advisory Services Pagedof10
Solicitation # CFP-12-R-00001 Section F - Small Busingss Plans
Wse or dischosure of infoeration o this page is sutject fo the confidentiity restrictian In the cover fetter of this proposal,
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concerns lassiie as “otner then sml”) EENRNRNR

b, SBConcers. Total estimated doflar value and percent of
planned subcontracting with small businesses (inciude S8,
V058, SDVOSE, HUBZone, SDB, and WOSB concerns)

c. V0SB Concerns. Total estimated dollar value and percent
of planned subcontracting with veteran-owned small
businesses and
B This amount s Included in the amount
shown under A.Lb, above, as a subset.

& SDVOSB Concerns, Total estimated doller value and
percent of planned subcontracting with service-disabled
veteran-owned small businesses (% of 1. above):

This amount is
included in the amount shown under A.1b, above, asa
subset,

e HUBZone Concerns. Total estimated dollar value and
percent of planned subcontracting with HUBZone smell
husinesses (% of 1. above}:

B s amount is included in the amount
shown under A.Lb, above, as a subset.

f. $D8 Concerns. Total estimated dallar value and percent of
pianned subcontracting with small disadvantaged
husinesses (% of 1. abovel:

[ his amount s included in the amount
shown under A.Lh, above, as 2 subset.

z  WOSE Concerns. Total estimated doliar value and percent
of planned subcontracting with small women-owned
businesses {36 of 1. abovel: [ and
B his amount is included in the amount

shown under A, Lb, above, 25 @ subset.

2. A description of al! the types of products and/for services that will be
acquired under this contract is necessary to determine how the
subcontracted dollars are to be spent,

Offeror: Argus Information & Advisory Services Page 5 of 10

Solicitation # CFP-12-R-00001 Section E - Small Business Plans
Uise or disclosure of inf ion o this poge is subject to the conf iction dn the cover Jetter of this proposal
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1 The following principal products and/or services will be
subcontracted under this contract, and the types of businesses
supplying them are as follows:

Busingss Size

[Otier, 58, V0S8 Subcontract %
SOVOSE, SDB, Description of

HUBZone, SDB, WOSE Dallar Amount

5B

2. include a description of the method used to develop the
subcontracting goals for 58, V0SB, SDVOSE, HUBZone, SDB,
and WOSB concemns; i.,, explain the method and state the
quantitative basis (in doflars} used to establish the percentage
goals; how the arcas to be subcontracted to SB, VOSE, SDVOSB,
HUBZone, SDA, and WOSB concerns were determined; and how
the capabilities of S8, VOSE, SDVOSB, HUBZone, SOB, and
WOSB were determined. Include any source fists used in the
determination process.

Argus subcontracts

3, Indirect costhave___have not_X___ been included in the deliar and
percentage subcontracting goals stated above. {Check one}

4. If Indiract costs have been inciuded, explzin the method used to
determine the groportionate share of such costs to be allocated as
subcontracts to S8, VOSE, SDVOSB, HUBZone, SDB, and

WOSB concerns.

Il, PROGRAM ADMINISTRATOR

The subcontracting plan is to be administered by the Contractor to assuré that the
provisions of applicable law and the pian are implemented and performed, Any
change in the name of the program admini will be cor jcated in writing
to the Contracting Officer ot more than thirty (30} days after such change, but
will not require an immediate contract modification. Such change(s), if any, wil
be included In the next applicable supplemental agreement Contract modification.

Offeror: Argus information & Advisory Services Page 6 of 10
Sollcitation # CFP-12-R-00001 Section E - Small Business Plans
Use or diselosure of informatian n this page & subject to the confidentiality restriction in the cover fetter of this proposal.
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The name, title, position within the corporate structure, and duties and responsibilities
of the employee who will administer the Contractor's subcontracting program.

Telephone #
Facsimile #:

These duties may Include, but are not limited to, the following activities:

i1, EQUITABLE OPPORTUNITIES AND OUTREACH EFFORTS

Describe efforts the offeror will make to ensure that S8, V0SB, SDVOSB,
HUBZone, SD3, and WOSE concerns wiil have an equitable opportunity to
compete for and secure subcontracts. These efforts may include, but are not
limited to, the following activities:

A, Outreach efforts to obtain sources:

: ; B Arpus will have an outreach
effort to identify a different Small Business to provide servers, server operating systems and
databases software.

8. Internal efforts to guide and encourage procurement personnet:

Offeror: Argus Information & Advisory Services Page 7 of 10
Solicitation # CFP-12-R-00001 Section E - Small Business Plans
Use ar diseicsure of i i is page s subject to the confidentiality restriction i th letter of this propesal,
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1V SUBCONTRACTING PLAN FLOWDOWN

The Contractor zgrees to include the provisions under FAR 52.219-8, Utilization
of Small Business Concerns, in all subcontracts that offer further subcontracting
opportunities. All subcontractors, except small business concerns, which receive
subcontracts in excess of must adopt and
comply with a plan similar to the plen reguired by FAR 52.219-9, Small Business
Subcontracting Plan (FAR Part 19.704). The prime Contractor cannot alter this
requirement.

V. REPORTS AND SURVEYS

The Contractor gives assurance of:
- @
r

C The Contractor shall submit the individual Subcontracting Report (15R)
and Summary Subcontract Report (SSR), using the Government's Electronic
Subcontract Reporting Systems {eSRS). The Contractor shall submit the ISR and 55R
reports el ically to a single, g wide system, which can be accessed at
the following wehsite: wwiw.esrs.gov, The eSRS is a single reporting tool for all
subcontracting plan accamplishments, will streamiine the reporting process, and
provide the Government with Immediate access to the Contractor's subcontracting
data. The Contractor shall be responsible for inputting accurate and complete reports
intorthe eSRS. Contractor reparting of ISR and SSR accomplishments using the eSRS
will commence upon receipt of written notification from the Contracting Officer’s
Technical Representative,

0. Reporting Pericd Report Due Due Date
ISR

EEEE o« =
e e ]

EEEE B

Offeror: Argus Information & Advisory Services Page 8 of 10
Solicitation § CFP-12-R-G0001 Section £ - Small Business Plans
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VI RECORDS AND PROCEDURES

In the event that Argus B

These records will include, but are not limited to the

following:

A,

D.

1f the prime Contractor is not using CCR as its source for 58, VOsB,
SDVOSB, HUBZone, SDB, and WOSB concerns, list the names of guides
and other data identifying such vendors;

Organizations contacted In an attempt to locate SB, VOSE, SDVOSE,
HUBZone, SDB, and WOSB sources;

On a contract-by-contract basis, records on each subcontract sclicitation
resuiting in an award of more then the simplified acquisition threshold
indicating whether SB, VOSB, SDVOSB, SDB, and WOSB concems

were salicited and/or why they were not, and, if applicable, the reason that
the award was not made to a small business concerr;

Records to support other outreach efforts, e.g., contacts with minority and
small business trade associations, attendance at small and minority
business procurement conferences and trade fairs;

£, Records to support internal guidance and encouragement provided to
suyers through (1) workshops, seminars, training programs, incentive
awards; and (2) menitoring of activities subcontract award date including
the name, address, and business size of each subcontractor (this item is not
required on a contract-by-contract basis for company or division-wide
commercial plans);

On 2 contract-by-contract basis, records to suppert subcontract (RN data
including the name, address, and the business size of each subcontractor
{this item is not required on a contract-by-contract basis for company or
division-wide commercial plans); and

Offeror; Argus information & Advisory Services
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e

This subcontracting plan was submitted by:

éj/‘/ (r:/-.-"ﬂ(/’\/f

Signed: I_,-" !

PLAN ACCEPTEDBY: ...

CFPB Contracting Officer

Date:

PLAN APPROVED BY:

CEPB Office of Small and Disadvantaged Business
Utilization

Offeror: Argus Information & Advisory Services Page 10 of 10
Solicitation # CFP-12-R-00001 Section E- Small Business Plans
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K - Data Management Plan

Collection, Transmission, Validation, Aggregation, Reporting, Storage and Analysis
of Credit Card Data

Offeror: Argus Information & Advisory Services
Solicitation & CFP-12-R-00001 K. Data Management Plan
Use or disclosure of infornation on this poge is subect to the confidentiolity restriction i the cover fetter of this propesal,
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Capyright and Trademark

Copyright © 2012 Argus Information and Advisory Services, LLC. No part of this document may
be regroduced, stored In & retrisval system or transmitted in any form or by any means,
electronic, mechanical, photocopying, microfllming, recording or othenwise without written
permission from Argus.

Argus s 2 registered trademark of Argus Information and Advisory Services, LLC. All other
company and product names are used for identification purposes only and may be trademarks
of thelr owners,

Argus information & Advisory Services, LLC
50 Main Street

Suite 1175

White Plains, NY 10606

(914) 307-3100

hitp . argusinformation.com

Last updated February 17, 2012
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3.4.3, Creating Fact Bureau Attribute Table
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Page 160f 29
K, Data Management Plan
the confidentiality restriction in the cover etter of thi
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Page 17 0f 29
k. Data Management Plan
Uise or disclosare of information on this page is subject to the corfidenticlity resfriction in the cover fetter of this
proposal
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K. Data Management Plan
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Page 26 of 20
K. Data Management Plan
iodity restriction in the cover Jetter of this
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L - Data Quality Management Plan

Collection, Transmission, Validation, Aggregation, Reporting,
Storage and Analysis of Credit Card Data

Offeror: Argus Information & Advisory Services
Solicitation # CFP-12-R-00001 L - Data Quality Management Plan
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CFP-12-C000 (Argus Infoomation el Advisory Sesvines, LLC)
Caitection, Transnicsion, Faidation, Aggrogition, Reporting, Sorege, and dnalpais of Credit Cond Data
hraent 9, Performance Beg S

ATTACHMENT 9

PERFORMANCE REQUIREMENTS SUMMARY

§ OO FINANCIAL PROTECTICH BLsA
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CFP-12-C-00001 {Arges Information and Advisosy Services, LLC)
Cllecsion, Travmission, Falidetion, Aggregarian, Scporting, Storage, and nalps of Crodly Card Dt
Attachment 8 Performauce Reguinments Smnary

THIS PAGE INTENTIONALLY LEFT BLANK

| Constaesm Freasiczar PROTECTION BURznl:




270

OB g b Ay S LLS)
Celtin oo, i, g Ry g, e e i s

At Petrmes Qoo o et
ATACVENT)
DEREORMANCE CBTECTIVES XD STAYDARDS
PERRORMANCE TERRORUANGE  ACCSPLABLE [METHODOS | PERFORMANGE !
{ OB STANDARD QUUTVIEVEL | SIRVELLACE | DBINCENTIVE
A %
TSKEDn | VasbBgdd | iedender | Dusbsiopes | Rk Oheds | Sty
Calisin! okl |dwldndl | opesdagse | sl | stoovo
Trastisiea dombigdmuse  |dugidr | dadmak s !
| o skl | kb 0P f
i i
ToEbe | ekl | Gdeiktn | Gieeode | Whkom | Seddm
Ve oowwilvoed mesidx Corainndty | diead
nnitiamuen | ooedvilson ! e
shunb®0B | miEdmde
Aotz D i
Uindaime | Miwadin | Oimgmemon | Wetidee | e
|ehusmidl  |romsis Ohentimmike | reoblybalisk
eyt e grontin | vepitedpimebe xaiin iz
doniimadh | ekl
k. gl _
| oottt s
: willinn s
é s enie i !
b o | .
K S it | Sl winte | Evpsll | Semssdtes (Mngjlaba | iphufate
Traamigiee Storage | msofte et shal be ol it | Chnnoonasdly | oykm it v
o Techuolozy wilibe o B peeensel fir i Tespecin
e | Geson sk ek .
| ek { |
TAKETettd | T ddotyiodire | e sie | 5% sqpoeanditly | Comearene | K revpnct
10d AnsyicalSeppert | sport el allels | Moy tough Py, | prwetk fedbect bom OB | Bk AL |
(s $um 0BT ainn
1gomnimmmmmw




271

CERRC0) s o i Seves LG}
(i T, oo, Aprgstn Do S, s f o o Dk
At rmene (s o nlas

| PERFORMANCE FIRFORMANCE | ACCEPTABLE  [MEVHODOF | FERFORMANCE
| ORIECTIV SANDARD QUUYLOVL | SRCERLANE | DISINCENTIVE
| ) gL
TSkl Gl | Ascfildmedlidtings | Oeowedlyieis [ Oeimeminie | Emalderscpel | Mheliemediyead
Vugmal eyl | il ey | kv mom
Reowor e | bl emssend | fms preand
Mg pviedia e (D, dowdhichere
omheadbek | i o
ol | Peepine | Nedeiacl | Wakyeman | Molbeoudid |
Wiy ensmezswiate | sedlysascl gmmmcm?mm i |

(B

T —— L S R
bk oy i, I imiscky | ki
e, et ad Weekly haeriaice
s eyt wiir et ;
Tptamsigeh | Ddedl | Sodsicun sl | by |
pipsgbalsdalle | semsmpdeading s | s |
P s Voo
o oy |
T Coroactr el e s 2 S o vz, b e o ol el delas of whieh g po il

&

NENTYOF ATTACHMENT 9

1] Compe PR PO BE0




272

CFPJ2C-0000 (Argus Infermation and Advisary Scrvices, LLC)
Cofiection, Tranwniceion, Validarion, Aggregation, Mrperting, Storege, nnd Analysls af Credi Conid Data
Attacharent 11, Ovganiarional Cengfiict of tnberast Disch Sta

ATTACHMENT 10

ORGANIZATIONAL CONFLICT OF INTEREST DISCLOSURE/
REPRESENTATION STATEMENT

i CONSUNGER FNANCIAL PRoTECICR BUREAT
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CPP-A2CH001 {Anges nfeeration and Adviscey Servies, TEC)
Calectian, Travsrmssion. Validnsion, Aggregation, Regenting, Stsrage, and dnlysis of Credit Card Dt
Attschmeat 10, Or Congict of bntereyt D Staement
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CONFIDENTIAL

[JARGUS

H - Organizational Conflicts of Interest
Disclosure

Collection, Transmission, Validation, Aggregation, Reporting, Storage and Analysis
of Credit Card Data

Offeror: Argus infermation & Advisery Services
Solicitation § CFP-12-R-00001 Section H - Organizational Conflicts of Interest Disclosure
Use o disclosure of hafarmation on this page Js subject to the confidentlaiity restriction in the cover fetter of this propostl,
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CONFIDENTIAL

ORGAMIZATIONAL CONFLICTS OF INTEREST DISCLOSURE
ocl Dl URE/REPRESE I STATEM
{Check ane of the following and sign below)
Statement of Work/Solicitation Number: CFP-12-R-00001
Y e 001, or potential OCI exists in relation to this contract,

o I heretry certify {or as a rej ative of my organization, | hereby certify) that, to the
best of my knowledge and bellef, all relevant facts concerning past, present o curvently
planncd Interests or activities (financial, contractual, organizational or otherwise) which
relate to the proposed work and hesr on whether | have {or the organization has) a
possitie conflict of interest with respect to (1) being able to render Impartial, technically
sound, and objective asslstance or advice, or {2) being glven en unfair competitive
advantage are fully disclosed on the attached page(s) and formatied to show:

. For ease of presentation, divide the following data into four parts: Organizational,
contractual, financial, other;

. The company, agency, orgznization In which you have a past, present, or currently
planned interest or activity {financlz), contractual, organizational, or otherwise);

. & brief description of relationship {including scope of work);
. Perfod of relationship;

. The extent of relationship (e.g., value of financial interest of work; percent of total
holdings, total work, exc.).

Signature:

Name:

Title:

Date: Fehruary 17, 2012

Organization: Argus Information and Advisory Services, LLC

{END OF SECTION
Offeror: Argus Information & Advisory Services Pagel
Solicitation # CFP-12-R-00001 Sectlon H - Organizational Conflicts of interest Disclosure

Use or diselostre of Informatian on this poge is subject fo the cofidentiolity i the cover leter of this progasal.
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CF13-C00001 {(Argus nfbrmasiom and Advisary Servises, LLC)
Collection, Trurmiteton, ¥aiidton, dggegation, Aegorting, Stornge, ond Avafysis of Cradit Card Data
Attshest 11, Ky Persarmel Liting

ATTACHMENT H

KEY PERSONNEL LISTING

| Consun FouabcIaL PrOTECTION DUREA
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CFP-12:C-00300 {Argus Infoereation and Adwisory Services, LLC)
Collection, Tr g, Validation, Aggregunion, Meperting, Sianape, and Analysis gf Credit Card Dot
Attachunzat 1, ey Personnel Listing

THIS PAGE INTENTIONALLY LEFT BLANK

| Cosunse Frvaiceat. PROTECTICH BURIALY




278

CONFIDENTIAL

[}AREUS

F - Key Personnel

Collection, Transmissian, Validation, Aggregation, Re norting, Storage and Analysis
of Credit Card Data

Cfferor; Argus Information & Advisory Services
Solicitation # CFP-12-R-06001 Section F - Key Personnel
Use or disclosure of information ar this poge is subject fo the corfidentiality nestriction i the cover letter of this proposal.
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CONFIDENTIAL

KEY PERSONNEL

Name SRS
Office o AR )
E-mail Address SRR TR

Name: EESERIEEED
Office o ()
E-mail Address: N S

Name :
Office No RN
E-mall Address (R

Hame: QU
P
e

]
Offce e GRS T
Eeal Address: RN CONSRONES)

Harre: GRS
Office No: (SRS TS
E-mail Address: GGG

Name: R
O 2 v R
Emal Address

Name: (TS
Office o (RN
E-mail Address: EEEESTEIRS) TN

Nome: (SRR
0 ce Mo (N
-mail Address SR

Name: (EEERERRET
Office No: R R T
E-maif Address: (ST, G

Name EEETERE

Office Ho: @ T e
E-mail Address ER R

Offercr: Argus information & Advisory Services
Solicitation # CFP-12-R-00001

Page 10f2
Section F - Key Perscrinel

Use or dlsclasure of informatian on this poge is suhject to the confidentiofity restriction fn the cover fetter of this sropasal
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CONFIDENTIAL

Nane: (EESEREEN
Office No: G SO
E-mall Address. EEEETS ISR

Neme SR
Office No-
E-mail Address: TR (AR

Offeror: Argus Information & Advisory Services Page 20f2
Solicitation # CFP-12-R-000C1 Section F - Key Personnel
Use or disclasure of information an this page s subject to the confidentiofity restriction in the cover lelter of this prapesal,
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CHP-§2C0031 (Anges Inforraation ixd Adrisery Sviens, 11}
Collection, Transission, Yaldation, Aggregation, Regorisg, Strage, and dnalysis of Credi Card D
Alischmend 14, Koy Persurvred Lising

THIS PAGE INTENTIONALLY LEFT BLANK.
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Blackbox Logic LLC

AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT 1 CONTRACT D L0l mf °i s

2 AMENDMENTMODIFICATION NO. 3 EFFECTIVE DATE 4 REQUISTTIONIPURCHASE REQ. NO. [5- PROJECT NO. ( applicable)
0001 10/05/2011

6 ISSUED BY CODE |BpD-AZOLLER 7. ADMINISTERED BY (I ofher than ltem 6) CODE [gpp

Bureau of the Public Debt Bureau of the Public Debt

Division of Procurement Division of Procurement

Avery SF Administration Branch

200 Third Street Avery 5F

Attn: A. Zoller 200 Third Street

Parkersburg WV 26101 Parkersburg WV 26101

8. NAME AND ADDRESS OF CONTRACTOR (No, sireet, county, Stafe and ZIP Code) x) [9A. AMENDMENT OF SOLICITATION NO.

BLACKBOX LOGIC LLC
1200 17TH STREET SUITE 880
DENVER CO 80202-5826

[10A. MODIFICATION OF CONTRACT/ORDER NO.
TPD-CFP-11-C-0012

[10B. DATED (SEE ITEM 13)

CODE 004938327 FACILITY CODE 09/30/2011
T TS TEWONLY APPLIES TO A
[m] itation i Item 14. The muur\d date speofml for receipt of Offers. [is extended, [Jis not extended.
Offers ipt of ior to the hour as amended, by one of the following methods: (a) By completing
tems 8 and 15, and returning copies of (b) By ipt of thi dr Py of the offer submitted; or (c) By
ludes numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtus of this amendment you desie to change an offr aready submited, y telegram o letter, Tatler
tothe this amendment, ived prior to i and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (I required)
See Schedule

1. Y APPLIES T IT MODIFIES NO.AS ITEM 14,

CHEGKONE | A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Speciy authoriy) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDERNO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X
C.THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
'D. OTHER (Specfy fype of modification and authonty)
E.IMPORTANT:  Contractor Risnot.  Ois i ‘coples 1o the issuing offi
Ty & TioN headings, indluding where feasible)

The purpose of this modification is to change the Contracting Officers's Technical
Representative (COTR) from Rich Horn to Xiaoling Ang. Xiaoling can be reached at
202-435-7686 or via email at Xiaoling.Ang@cfpb.gov.

Period of Performance: 09/30/2011 to 09/29/2016

Exceptas ,all i in ltem 94 or 104, ged, remains unchanged and in fullforce and effect.
15A. NAME AND TITLE OF SIGNER (Type or prinf) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
ALAN DOTBON
158. CONTRACTOR/OFFEROR 15C. DATE SIGNED [ 16B. UNITED, 16C. DATE SIGNED
(Signature of person authorized to sign) i = 10[ 5] ”
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unusable Prescribed by GSA

FAR (48 CFR) 53.243
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AAMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT ID CODE PAGE OF PAGES

1

2 AMENDMENTMODIFICATION NO. 3 EFFECTIVE DATE 4 REQUISTTIONIPURCHASE REQ. NO. 6. PROJECT NO. (I appicatie)
0003 04/18/2013
& 1SSUEDBY CODE |BPD-RDILLON 7. ADMINISTERED BY (other than ftem6)  CODE [gpp)

Bureau of the Public Debt
Divison of Procurement
Avery 5F

200 Third Street

Attn: R. Dillon
Parkersburg WV 26101

Bureau of the Public Debt
Division of Procurement
Administration Branch
Avery SF

200 Third Street
Parkersburg WV 26101

8. NAME AND ADDRESS OF CONTRACTOR (No. straet, county, State and ZIP Cods)

|9A. AMENDMENT OF SOLICITATION NO.

]
BLACKBOX LOGIC LLC

1200 17TH STREET SUITE 880
DENVER CO 80202-5826

(9B. DATED (SEE ITEM 11)

10 MODIFICATION OF CONTRACT/ORDER NO.
TPD-CFP-11-C-0012

E]

108. DATED (SEE ITEM 13)
09/30/2011
7. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

Dmmmmwwmmmmmamm(nmu mmrmamwmvmmmmmm
ior to the hour and dats
‘copies of the

CODE 004938327 FAGILITY CODE

[Oisextended, [Jis not extended.
a5 amended, by one of the following methods: (2) By completing
sach copy of the offer submitted; of (¢) By

ltems 8.and 15, amremmm receipt of
or telegram FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PI.ACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by

virtue of already submitted, such change may be made by telegram or letter, provided each tolegram or letter makes reference
‘specified.

¥
 thi

i

12. ACCOUNTING AND APPROPRIATION DATA (i required)
See Schedule

13, .Y APPLIES IT MODIFIES NO.AS 1.
_CHECKONE | o BHRIS &Hﬁuﬁz oaosn 1S ISSUED PURSUANT TO: (Specify authoriy) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE AOMINISTRATIVE CHANGES (such as changes in paying office,
X appropriation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

'C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D- OTHER (Specify type of modification and authonty)

0 copies tothe issuing office.
‘subject matter where feasible.)

E.IMPORTANT:  Conlracior (s required to sign this document and return
14. DESCRIPTION OF UCF section headings,
The purposes of this modification are to:

is not.

ICATION

1. Appoint Jessica Russell as the Contracting Officer's Representative (COR).
be reached at 202-435-7771 or via email at Jessica.Russell@cfpb.gov.

Jessica may

2. Appoint Xiaoling Ang as the Alternate COR.
via email at xiaoling.ang@cfpb.gov.

Xiaoling may be reached at 202-435-7686 or

Period of Performance: 09/30/2011 to 09/29/2016

Exoept as provided herein,all terms and conditons of the document referenced in llem 9A or 10A,
15A. NAME AND TITLE OF SIGNER (Type or print)

, remaing
16A. NAME AND TITLE OF CONTRACTING OFFICER (Type orplml)

JACOB C. OBERLIN
16B. UNITED STATES OF AMERICA 16C. DATE SIGNED

4182013

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED

(Signature of person authorizod to sign)
NSN 7540-01-152-8070
Previous edition unusable

(Signaturo of Contracting Officer)

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA
FAR (48 CFR) 53.243
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AMENDMENT OF SOLICITATIONIMODIFICATION OF CONTRACT FICONTRAGHIBCO0E PAGE °'| PAGES
1 1
2 AMENDMENTIMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISTIONIPURCHASE REQ. NO. 5. PROJECT NO. (! applicable)
0001 04/18/2013
6. 1SSUED BY CODE [BPD-RDILLON 7. ADMINISTERED BY (I other than ftem €) CODE |BPD—
Bureau of the Public Debt Bureau of the Public Debt
Divison of Procurement Division of Procurement
Avery SF Administration Branch
200 Third Street Avery 5F
Attn: R. Dillon 200 Third Street
Parkersburg WV 26101 Parkersburg WV 26101
8 NAME AND ADDRESS OF CONTRACTOR (No. srot, county, Stato and ZiP Code) . % OF SOLICITATION NO.

BLACKBOX LOGIC LLC
1200 17TH STREET SUITE 880 198. DATED (SEE ITEM 11)

DENVER CO 80202-5826

[10A. MODIFICATION OF CONTRACT/ORDER NO.

X |TPD-CFP-11-C-0012
120002
108. DATED (SEE ITEM 13)
CODE 004938327 FAGLITY CODE 09/13/2012
71, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[n} licitation is amended t forth in Item 14. The hour and receipt of Offers Disextended. [Jis not extended.
Offers must i ior 10 the hour and date ‘as amended, by one of the following methods: (a) By completing
ltems 8 and 15, ‘copies of the dment; (b) By ich copy of the offer submitied; of (c) By
or telegram which includ and FAILURE OF YOUR ACKNOMEDGEMENT TO BE RECEIVED AT

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of Dus amemmem you desire to change an oﬂav already submitted, such change may bemmbylelegram or letter, provided each telegram of letter makes reference

\is amendment, and
12 ACCOUNTING AND APPROPRIATION DATA (i required)
See Schedule

13, THIS ITEM ONLY APPLIES IT MODIFIES NO.AS 1.

pening

CHECKONE] EP#SECR%GIE %REDER 1S ISSUED PURSUANT TO: (Specify authonity) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes n paying offics,
appropration date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X
C THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:
T | D.OTHER (Speciy fype of modiication and authority)
E.IMPORTANT:  Contractor Wisnot.  Ois and retum 0 copies to the issuing office.
14. DESCRIPTION OF AMENDMENTMODIFICATION (Orgarized by UCF section headings, including soict )

The purposes of this modification are to:

1. Appoint Jessica Russell as the Contracting Officer's Representative (COR). Jessica may
be reached at 202-435-7771 or via email at Jessica.Russell@cfpb.gov.

2. Appoint Xiaoling Ang as the Alternate COR. Xiaoling may be reached at 202-435-7686 or
via email at xiaoling.ang@cfpb.gov.

Period of Performance: 09/30/2012 to 09/29/2013

Except in, all t ions of the ftem A or 10A, changed, effect.
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
JACOB C. OBERLIN
158. CONTRACTOR/OFFEROR 15C. DATE SIGNED  [16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
4182013
(Signature of Contracting Officor)
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edtion unusable

Prescribed by GSA
FAR (48 CFR) 53.243
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DEPARTMENT OF THE TREASURY
BUREAU OF THE PUBLIC DEBT
PARKERSBURG, WV 26106-5312

September 30, 2011

BlackBox Logic LLC

ATTN: David Feiner

Subject: Award of Fixed Price Contract

Contract#: TPD-CFP-11-C-0012-Loan Level Mortgage Text File Data

Dear Mr. Feiner:

Congratulations! BlackBox Logic LLC has been selected to fulfill the requirement for Loan Level
Mortgage Text File Data sets for the U.S. Department of Treasury on behalf of the Consumer Financial
Protection Bureau (CFPB). We are enclosing a copy of the award document.

Please review the enclosed Contract and if in agreement, please complete blocks 30a, 30b and 30c on
Page 1 of the Standard Form 1449. By signing the SF1449, you acknowledge and accept the terms and
conditions of this Contract. After signing the document, please return a copy of the signed form back to
me either electronically at psb3@bpd.treas.gov ATTN: Angie Zoller or via fax to (304) 480-7204.

The designated Contracting Officer's Technical Representative (COTR) will be Rich Homn. Rich may be
contacted at:
Consumer Financial Protection Bureau
ATTN: Rich Horn
Fifth Floor
1801 L St. NW
Washington, DC 20036
PH: 202-435-7406
Email: Rich.Horn@treas.gov

A copy of the designation letter that details the COTR responsibilities and the scope of their authority are
enclosed for your records.

Mr. Alan Dotson will be the Government's Administrative Contracting Officer (ACO). He may be reached
at (304) 480-7206. Ms. Bernadette Kern will be the alternate ACO and she can be reached at (304) 480-
7003. All administrative staff can be emailed at contractadministration@bpd.treas.qov, referencing
Contract# TPD-CFP-11-C-0012 and the correct contact name in the subject line. The fax number for all
contacts is (304) 480-7204.

If you have any questions concerning this award, please contact Ms. Angala Zoller at (304) 480-8954 or
psh3@bpd.treas.qov, referencing Contract # TPD-CFP-11-C-0012 AZ in the subject line.

Sincerely,

LisaR. Stanley B“,Q%
Contracting Officer

Enclosures
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SOLICITATION/CONTRACTIORDER FOR COMMERCIAL L AECLEION RARER
CWFEROR TO COMPLETE BLOCKS 12, 11,23, 14 20
2 CONTRALT! & SOLEMATION WSER WL BSLCTATON
TED-CFE-11-C-0012 I
T FOR SOUCTTATION e TELEPHORE MAMSER P caee can) TE
INFORMATION CALL: ’ FL\H DOTSCH r r

ViEmE Y o0t [Rp0-AZOLLER |h AT G,
B ovesmemeen [eeTaspe SRR
Bureau of the Public Dbt

Division of Procurement
Hvery SF

s mwezs Clewsmsas swal.
MY

200 Third Street puce 516210 Dot Ot soweee
Attn: A. Zoller sax swcans:
sarkersburg ¥ 26101 525,00 .
2 CRSCOUNT TERMES FATIVD.
0% UBON BECEIFT Flsi, ah camers:
oouS pam Ty WETHED OF ATEN
Dera O  Oee
coe 4. ADNNESTERED BY CODE Efn

Determined at Task Order Gureau of the Public Debt
Division of Procurement
!Mninistratiun Branch
Rvery SF

200 Third Street
Parkersburg WV 26101

T GGG HE [)04938327 e T LSRR MEE#MDJCW
BLACKBOX LOGIC LLC RRC/HSD/CFR

1200 17TH STREEY SUITE BBO ARC/RSD/CER, RVERY 3G

DENVER C0 B0202-3826 PO BOX 1328

CFE#BPD. TREAS, GOV
FARKERSBURG WV 26106-1328

TN,
[sZ 55 NP T GERAT WVICES 72 ADCRERS EHOVI P BLOCH 1ha UMLESS BLOGK BELOW.
soscan [
. n n = n e
mEM CHEDULE (F BPPLELTERVCES CUNNTIY [ae?| nTRCE Ao
lLoan level Mortgege Datasets
The Bureau of the Public Debt on behalf of the
Department of the Treasury/Consumer Fimancial
Protection Burean(CFEB) is awarding this single
award Indefinite Delivery Indefinite Quantity
contract for Loan level Mortgage Datasets.
POC: David Feiner
Fhone:
[Email:
(Lise Reverse andbr Atfach AddRional Shests as Necessan)
75 RECOAINTING AN, APPROPRIATION DATA TOTAL KRR AWPOUNT [For Gout. Ut D)
See schedule 50.00
Oza | BTt FAR S2310-3 AND 522735 AREATTACHED.  ADDENDA CIARE [ ARE RO ATIACHED,
2370, COMTRACTIPLRCHASE ORDER NCORPORATES BY REFERENCE FAR (22124 FARG22128 SATIACHED.  ADDEMDA B [
Bz, 1 01 29, AARD OF OFER

COPESTO DATED . YOUS OFFER ON SOUCITATION [BLOCK 8,
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20f 22
1, 20 2. 2 2. 4.
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY | UNIT UNIT PRICE AAMOUNT

issued.

Agreement.

(COTR) is Rich Horn
202-435-7406
Rich.Horn@cfpb.gov

Technical POC:
Ron Borzekowski
Phone: 202-435-7381

Email:

Professional Services.
will be Net 30 in arrears.

Continued ...

This IDIQ contract is awarded for a base year of

12 months and four option year periods.

Funds will be obligated when a task order is

Task orders may be issued for any items/services
listed on Attachment A - Master Service

Contracting Officer Technical Represesntative

Ron.Borzekowski@cfpb.gov

Invoicing will be in advance at the beginning of
the each month for all requirements except
Professional services

Supplemental Clauses, PWS, and Master Service
Agreement are attached hereto and incorporated.

32a. QUANTITY IN COLUMN 21 HAS BEEN

ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS
NOTED:

[ RecENED [] INSPECTED u]
b, 320 DATE 32, ANDTITLE OF
e MAL 321 TEL

329. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

33, SHIP NUMBER [34. VOUCHER NUMBER [35. AMOUNT VERIFIED 3. PAYMENT 37. CHECK NUMBER
ICORRECT FOR
D COMPLETE D PARTIAL [:l FINAL
[IPARTAL  [JFNAL
38. SIR ACCOUNT NUMBER 139, SIR VOUCHER NUMBER (40 PAID BY
412.1CERTIFY UNT IS CORRECT AND 422, RECENED BY (Prin)
410, SIGNATURE AND TITLE OF CERTIFYING OFFICER 41c. DATE

420, RECEIVED AT (Location)

|42c. DATE REC'D (YY/MMDD) 42d. TOTAL CONTAINERS

'STANGARD FORM 1443 (REV. Y2005) BACK
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NG OF DOCUMENT BN CONTIMUED

CONTINUATION SHEET|

FP-11-C-0012

NAME OF OFFERCR: OR CONTRACTOR
ELACKEQX 10GIC LLC

(=T
(B}

(B}

| s e

(I,

(E)

0001

oon2

[fhe contractor shall not make any changes to the
contract without prior approwal of the
Contracting Officer. Changes can only be made
fthrough modification to the contract.

The centractor shall not exceed the obligated
@oount of any task order without prior approval
pf the Contracting Officer.

1f CFPB acquires the Bguifax datasets daring this
fcontract period of performance, then BlackBox
will provided at no additional cost the Equifax
"Fey."

|
|
[The maximum contract value is not to exceed (NIE) |
($8,379,000.00

Rfter award, any questions or issues related to
this procurement will be handled by the Contract
bdministration Sranch at |
Contracthdamini strationfbpd.tzeas.gov. Whea |
eading an e-mail to this address, please include
the avard nusber in the subject lime of the

e-Ha

Pariod of Performance: 09/30/2011 to 09/29/2016

Base Year:
BlackBox Full U.5. Hon-l

[eliver to:

{Consumar Financial Protection Bureauw

Wtin: Ron.Borzekowski

Fifth Floor

1801 L 5t. MW

Washington, DC 2003f

Pariod of Performance: 09/30f2011 to 09/25/2012

Base Year:
Master Service Agresment pages 13 & 14.

[Coatinued ...

0.00

0.00

PTICHAL o 14 [ty
Spmernd by S84
FARL [ R EL10D
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CONTINUATION SHEET|

H9, 0 DOCLMENT BENG CONTIE
ED=-CFE-11-C-0012

oF
[ 1a

R OF DIVEROR DR DONTRAC TR
BLACKBOX LOGIC LLC

LT
)

EPPtECEs
(B}

o
{cl

vt
D

L e
¢ 4]

e
(F)

ooo3

0004

Custem Reports has a KIE limit of 5 reports &

Professional services has a NIE for total hours
er job NTE 5 jobs per year as follows:
or pregramming services NTE 240 hours

or business consulting services NIE
‘or quantitative analysis/ data
£ 240 hours per job.
5 Option Line ITtem)
otion Year 1:
ster Service Agreement pages 13 & 14.

ton B

rts has a NTE liwit of 5 reports @
er veport = [ ves:

Frofessional services has a WTE for total hours
et job NTE 5 4cbs per year as follows:
or programaing services NTE 240 heurs

‘or business consulting services KTE
40 hours per job

‘or quantitative analysis/ data
odeling services NTE 240 hours per job.

unk: tion Line Item}

eriod of Performence: 09/30/2012 to 09/20/2013

tion Year Z:
ster Service Agreesment pages 13 & 14.

Custem Beports has a WTE limit of 5 reports #
- - -

|

[Professional services has a WIE for total hours
ar job NTE 5 jobs per year as follows:

‘or programming services NTE 240 hours

or quantitative analysis/ data
modeling services NTE 240 hours per job.
Amount tion Line Itenm)

Period of Performance: 09/30/2013 to 00/29/2014

(Continged ...

0.00

0.00

M THR AR 00T

CPTIOMNAL FORY 106 {440

AR (o8 R 5319
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WO OF SOCLMENT SERG CONTRUIE
C-0012

CONTINUATION SHEET, . ..

AME OF GFFEROR CR SONTRICTIR:
BLACKBOX 10GIC LIC

=T SURESSRACES

(&

[ et
{E] {F}

B

Y
<y |

0005 Option Year 3:

[Custom Reports has a NTE 1i

per report =

eling services

000§ tion Year 4:

ter Sarvice Agreement

T report =

Master Service Agreement pages 13 & 14.

t of 5 reports &
r year.

rofessional services has & NTE for total hours
er job WIE 5 jobs per year as follows:
or programaing services NTE 240 hours

oz business copsulting services NTE
r quantitative analysis/ data

240 hours per job.

ant: [ coxion Line Iten)

riod of Performance: 09/30/2014 to 09/29/2015

pages 13 & 14,

rts has a NTE limit of 5 reports @
per year.

zofessional services has a WIE for total hours
er job NTE 5 jobs per year as follows:
or programning services NTE 240 hours

for business consulting services NTE

or quantitative apalysis/ data
240 hours per job.

leling mhrvick
?eti;;d c! Pe:ioma:lce: 09/30/2015 to 09/29/2016

[The tetal amount of award: $8,379,000.00. The
bligation for this award is shown in box 26. 1

0.00

Option Line Item) | |

T

DFTIONAL FORM 28 i)
Bpsucrnd by G54
AR A 119
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52.212-4 CONTRACT TERMS AND CONDITIONS -- COMMERCIAL ITEMS (JUNE 2010)

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the
requirements of this contract. The Government reserves the right to inspect or test any supplies or services
that have been tendered for acceptance. The Governnient may require repair or replacement of
nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If
repair/replacement or reperformance will not correct the defects or is not possible, the Government may
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or
services. The Govenment must exercise its post-acceptance rights—

(1) Within a reasonable time after the defect was discovered or should have been discovered; and
(2) Before any substantial change occurs in the condition of the item, unless the change is due to the
defect in the item.

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of
performance of this contract to-a bank, trust company, or other financing institution, including any Federal lending
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes
payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to
receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of
the parties.

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613).
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR
52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with
performance of this contract, pending final resolution of any dispute arising under the contract.

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorp i herein by reft

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an
occurrence beyond the reasonable contral of the Contractor and without its fault or negligence such as, acts of God or
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics,

i ictions, strikes, ly severe weather, and delays of common carriers. The Contractor shall notify
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable
delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence.

(9) Invoice. The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized,)
to the address designated in the contract to receive invoices. An invoice must include--

(i) Name and address of the Contractor;

(ii) Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped
on Government bill of lading;

(vi) Terms of any discount for prompt payment offered;

(vii) Name and address of official to whom payment is to be sent;

(viii) Name, title, and phone number of person to be notified in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN only if required elsewhere in this
contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information only if required elsewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable
solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer—Central Contractor
Registration, or 52. 232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration), or
applicable agency procedures.

_ (C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of
Management and Budget (OMB) prompt payment regulations at 5 CFR 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents
against liabilty, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe,
any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided
the Contractor is reasonably notified of such claims and proceedings.

(i) Payment. (1) ltems accepted. Payment shall be made for items accepted by the Government that have been
delivered to the delivery destinations set forth in this contract.

TPD-CFP-11-C-0012
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(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31
U.S.C. 3903) and Office of Management and Budget (OMB) prompt pay regulations at 5 CFR 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the
appropriate EFT clause, ’

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of
the invoice. For the purpose of computing the discount eamed, payment shall be considered to have been made on
the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is
made.

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or

that the Goverment has otherwise overpaid on a contract financing or invoice payment, the Contractor shall—

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the

overpayment including the—
(A) Circumstances of the overpayment {e.g., duplicate payment, erroneous payment, liquidation ermors,
date(s) of overpayment);
(B) Affected contract number and delivery order number, if applicable;
(C) Affected contract line item or subline item, if applicable; and
(D) Contractor point of contact.
(ii) Provide a copy of the remi and supporting doc ion to the C ing Officer.
(6) Interest.

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear
simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the
interest rate established by the Secretary of the Treasury as provided in Section 611 of the Contract Disputes Act of
1978 (Public Law 95-563), which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v)
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is
paid.

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the
contract.
(ii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if—

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount
of a debt within 30 days; .

(B) The Contractor fails to liquidate a debt previously by the Ct ing Officer within the
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has
requested an instaliment payment agreement; or

(C) The Contractor requests a of collection on a debt previ i i by the Contracting
Officer (see 32.607-2).

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final
decision shall identify the same due date as the original demand for payment.
(v) Amounts shall be due at the earliest of the following dates:

(A) The date fixed under this contract.

(B) The date of the first written demand for payment, including any demand for payment resulting from a
default termination.

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the
due date and ending on—

(A) The date on which the designated office receives payment from the Contractor;

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise
payable has been withheld as a credit against the contract debt; or

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become
payable to the Contractor.

(vii) The interest charge made urider this clause may be reduced under the procedures prescribed in 32.608-
2 of the Federal Acquisition Regulation in effect on the date of this contract.

(i) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon:
(1) Delivery of the supplies to a carrier, if transportation is f.0.b. origin; or
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(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is
f.0.b. destination.

(k) Taxes. The contract price includes all appllcable Federal, State, and local taxes and duties.

(1) Termination for the Gt . The reserves the right fo terminate this contract,
or any part hereof, for its sole convenience. Inthe event of such termination, the Contractor shall immediately stop all
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this
purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor
shall not be paid for any work performed or costs incurred which reasonably could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or
fails to provide the Government, upon request, with adequate assurances of future performance. In the event of
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not
accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If
itis determined that the Govemment improperly terminated this contract for default, such termination shall be deemed
a termination for convenience.

(n) Title. Unless specified elsewhere in this contract, fitle to items fumished under this contract shall pass to the

upon dless of when or where the Gc 1t takes physical p

(0) Warranty. The Contractorwarrants and implies that the items delivered hereunder are merchanlable and fit
for use for the particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable
to the Government for consequential damages resulting from any defect or deficiencies in accepted items.

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive
orders, rules and icable to its perf under this contract.

() Compliance with laws unique to Govemment contracts. The Contractor agrees to comply with 31 U.S.C. 1352
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to
officials not to benefit; 40 U.S.C. 3701, ef seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, Anti-
Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to ;49 U.S.C. 40118, Fly
American; and 41 U.S.C. 423 relating to procurement integrity.

(s) Order of f i Any inconsistencies in this solicitation or contract shall be resolved by giving
precedence in the following order:

(1) The schedule of supplies/services.

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws
Unique to Government Contracts paragraphs of this clause.

(3) The clause at 52.212-5.

(4) Addenda to this solicitation or contract, including any license agreements for computer software.
(5) Solicitation provisions if this is a solicitation.

(6) Other paragraphs of this clause.

(7) The Standard Form 1449.

(8) Other exhibits, and

(9) The specification.

(t) Central Contractor Registration (CCR).

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and
through final payment of any contract for the accuracy and complefeness of the data within the CCR database, and for

any liability resulting from the s reliance on il ori lete data. To remain registered in the
CCR database after the initial registration, the Contractor is required to review and update on an annual basis from
the date of initial registration or quent updates its i ion in the CCR database to ensure it is current,

accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and
is not a substitute for a properly executed contractual document.

(2)(i) If a Contractor has legally changed its business name, “doing business as" name, or division name
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12,
the Contractor shall provide the responsible Contracting Officer a minimum-of one business day’s written notification
of its intention to (A) change the name in the CCR database; (B) comply with the requirements of Subpart 42.12; and
(C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor
must provide with the notification sufficient documentation to support the legally changed name.

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to
perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or
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change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated
in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment”
paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as
appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8,
Assignment of Claims). Assignees shall be gistered in the CCR database. Information provided to the
Contractor’s CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than
that Contractor will be considered to be incorrect information within the meaning of the *Suspension of payment”
paragraph of the EFT clause of this contract.

(4) Offerors and C may obtain i on registration and annual ¢
requirements via the intemet at http:/www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757.

(End of Clause)
52.212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (JUN 2010) ALTERNATE | (OCT 2008)

When a time-and-materials or labor-hour task order is contemplated, the following paragraphs (a), (e), (i) and ()) shall
take precedence over those in the basic clause.

Altemate | (Oct 2008). When a time-and-materials or labor-hour contract is contemplated, substitute the following
paragraphs (a), (&), (i) and (1) for those in the basic clause.

(a) A 1) The G has the right to inspect and test all materials furnished and
services performed under this contract, to the extent practicable at all places and times, including the period of
performance, and in any event before acceptance. The Govemment may also inspect the plant or plants of the
Contractor or any subcontractor engaged in contract performance. The Government will perform inspéctions and tests
in'a manner that will not unduly delay the work.

(2) If the Government performs inspection or tests on the premises of the Contractor or a subcontractor, the
Contractor shall furnish and shall require sub to fumish all ble facilities and assi for the safe
and convenient performance of these duties.

(3) Unless otherwise specified in the contract, the Government will accept or reject services and materials at the
place of delivery as promptly as practicable after delivery, and they will be presumed accepted 60 days after the date
of delivery, unless accepted earlier.

(4) At any time during contract performance, but not later than 6 months (or such other time as may be specified in
the contract) after acceptance of the services or materials last delivered under this contract, the Government may
require the Contractor to replace or correct services or materials that at ime of delivery failed to meet contract
requirements. Except as otherwise specified in paragraph (a)(6) of this clause, the cost of replacement or correction
shall be determined under paragraph (i) of this clause, but the “hourly rate” for labor hours incurred in the replacement
or correction shall be reduced to exclude that portion of the rate attributable to profit. Unless otherwise specified
below, the portion of the “hourly rate” attributable to profit shall be 10 percent. The Contractor shall not tender for
acceptance materials and services required to be replaced or ted without disclosing the former requi for
replacement or correction, and, when required, shall disclose the corrective action taken. [Insert portion of labor rate
attributable to profit]

(5)(i) If the Contractor fails to proceed with reasonable promptness to perform required replacement or correction,
and if the replacement or correction can be performed within the ceiling price (or the ceiling price as increased by the
Government), the Government may—

(A) By contract or otherwise, perform the'replacement or correction, charge to the Contractor any |ncreased
cost, or deduct such increased cost from any amounts paid or due under this contract; or

(B) Terminate this contract for cause.

(i) Failure to agree to the amount of increased cost to be charged to the Contractor shall be a dispute under
the Disputes clause of the contract.

(6) Notwithstanding paragraphs (a)(4) and (5) above, the Government may at any time require the Contractor to
remedy by correction or replacement, without cost to the Government, any failure by the Contractor to comply with the
requirements of this contract, if the failure is due to—

(i) Fraud, lack of good faith, or willful misconduct on the part of the Contractor's managerial personnel; or

(if) The conduct of one or more of the Contractor’s employees selected or retained by the Contractor after any
of the Contractor's al personnel has ble grounds to believe that the employee is habitually careless
or unqualified.

(7) This clause applies in the same manner and to the same extent to corrected or replacement materials or
services as to materials and services originally delivered under this contract.
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(8) The Contractor has no obligation or liability under this contract to correct or replace materials and services that
attime of delivery do not meet contract requirements, except as provided in this clause or as may be otherwise
specified in the contract.

(9) Unless otherwise specified in the contract, the Contractor's obligation to correct or replace Govemment-
furnished property shall be governed by the clause pertaining to Government property.

(e) Definitions. (1) The clause at FAR 52.202-1, Definitions, is incorp herein by . As used in this
clause—

(i) Direct materials means those materials that enter directly into the end product, or that are used or
consumed directly in connection with the furnishing of the end product or service.

(ii) Hourly rate means the rate(s) prescribed in the contract for payment for labor that meets the labor
category qualifications of a labor category specified in the contract that are—

(A) Performed by the contractor;

(B) Performed by the subcontractors; or

(C) Transferred between divisions, subsidiaries, or affiliates of the contractor under a common
control.

(ili) Materials means—

(A) Direct materials, including supplies transferred between divisions, subsidiaries, or affiliates of the
contractor under a common control;

(B) Subcontracts for supplies and incidental services for which there is not a labor category specified
inthe contract;

(C) Other direct costs (e.g., incidental services for which there is not a labor category specified in the
contract, travel, computer usage charges, etc.);

(D) The following subcontracts for services which are specifically excluded from the hourly rate:
[Insert any subcontracts for services to be excluded from the hourly rates prescribed in the schedule.]; and

(E) Indirect costs specifically provided for in this clause.

(iv) Subcontract means any contract, as defined in FAR Subpart 2.1, entered into with a subcontractor to
furnish supplies or services for performance of the prime contract or a subcontract including transfers between
divisions, subsidiaries, or affiliates of a contractor or subcontractor. It includes, but is not limited to, purchase orders,
and changes and modifications to purchase orders.

(i) Payments. (1) Services accepted. Payment shall be made for services accepted by the Government that
have been delivered to the delivery destination(s) set forth in this contract. The Government will pay the Contractor as

follows upon the ission of ial invoices approved by the Contracting Officer:
(i) Hourly rate.
(A) The amounts shall be compuited by multiplying the appropriate hourly rates prescribed in the
contract by the number of direct labor hours performed. Fractional parts of an hour shall be payable
on a prorated basis.

(B) The rates shall be paid for all labor performed on the contract that meets the labor qualifications
specified in the contract. Labor hours incurred to perform tasks for which labor qualifications were specified in
the contract will not be paid to the extent the work is performed by individuals that do not meet the
qualifications specified in the contract, unless specifically authorized by the Contracting Officer.

(C) Invoices may be submitted once each month (or at more frequent intervals, if approved by the
Contracting Officer) to the Contracting Officer or the authorized representative.

(D) When req d by the ( ing Officer or the authorized rep ive, the Contractor shall

iate invoices (i any sub hours rei at the hourly rate in the schedule) by
evidence of actual payment, individual daily job timecards, records that verify the employees meet the
qualifications for the labor categories specified in the contract, or other substantiation specified in the
contract.

(E) Unless the Schedule prescribes otherwise, the hourly rates in the Schedule shall not be varied by
virtue of the Contractor having performed work on an overtime basis.

(1) If no overtime rates are provided in the Schedule and the Contracting Officer approves
overtime work in advance, overtime rates shall be negotiated.

(2) Failure to agree upon these overtime rates shall be treated as a dispute under the
Disputes clause of this contract.

(3) If the Schedule provides rates for overtime, the premium portion of those rates will be
reimbursable only to the extent the overtime is approved by the Contracting Officer.

(ii) Materials.

’ (A) If the Contractor fumishes materials that meet the definition of a commercial item at FAR

2,101, the price to be paid for such materials shall be the contractor's established catalog or market

price, adjusted to reflect the—

(1) Quantities being acquired; and
(2) Any modifications necessary because of contract requirements.
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(B) Except as provided for in paragraph (i)(1)(ii)(A) and (D)(2) of this clause, the
Government will reimburse the Contractor the actual cost of materials (less any rebates, refunds, or
discounts received by the contractor that are identifiable to the contract) provided the Contractor—
(1) Has made payments for materials in accordance with the terms and conditions of the agreement or invoice; or
(2) Makes these payments within 30 days of the submission of the Contractor’s payment request to the
Government and such payment is in accordance with the terms and conditions of the agreement or invoice.
(C) To the extent able, the Contractor shall—
(1) Obtain materials at the most advantageous prices available with due regard to
securing prompt delivery of satisfactory materials; and
(2) Give credit to the Government for cash and trade discounts, rebates, scrap,
commissions, and other amounts that are identifiable to the contract,
(D) Other Costs. Unless listed below, other direct and indirect costs will not be reimbursed.
(1) Other Direct Costs. The Govemment will reimburse the Contractor on the basis
of actual cost for the following, provided such costs comply with the requirements in paragraph (i)(1)(ii)(B) of this
clause: [Insert each element of other direct costs (e.g., travel, computer usage charges, etc. Insert “None” if no
reimbursement for other direct costs will be provided. If this is an indefinite delivery contract, the Contracting Officer
may insert “Each order must list separately the elements of other direct charge(s) for that order or, if no
reimbursement for other direct costs will be provided, insert ‘None”.’]
(2) Indirect Costs (Material Handling, Subcontract Administration, ec.). The
Government will reimburse the Contractor for indirect costs on a pro-rata basis over the period of contract
performance at the following fixed price: [Insert a fixed amount for the indirect costs and payment schedule. Insert “$0”
if no fixed price reimbursement for indirect costs will be provided. (If this is an indefinite delivery contract, the
Contracting Officer may insert “Each order must list separately the fixed amount for the indirect costs and payment
schedule or, if no reimbursement for indirect costs, insert ‘None’)."]

(2) Total cost. It is estimated that the total cost to the Government for the performance of this contract shall
not exceed the ceiling price set forth in the Schedule and the Contractor agrees to use its best efforts to perform the
work specified in the Schedule and all obligations under this contract within such ceiling price. If at any time the
Contractor has reason to believe that the hourly rate payments and material costs that will accrue in performing this
contract in the next succeeding 30 days, if added to all other payments and costs previously accrued, will exceed 85
percent of the ceiling price in the Schedule, the Contractor shall notify the Contracting Officer giving a revised
estimate of the total price to the Govemnment for performing this contract with supporting reasons and d
If at any time during the performance of this contract, the Contractor has reason to believe that the total price to the
Govenment for performing this contract will be substantially greater or less than the then stated ceiling price, the
Contractor shall so notify the Contracting Officer, giving a revised estimate of the total price for performing this
contract, with supporting reasons and documentation. If at any time during performance of this contract, the
Government has reason to believe that the work to be required in performing this contract will be substantially greater
orless than the stated ceiling price, the Contracting Officer will so advise the Contractor, giving the then revised
estimate of the total amount of effort to be required under the contract.

(3) Ceiling price. The Government will not be obligated to pay the Contractor any amount in excess of the
ceiling price in the Schedule, and the Contractor shall not be obligated to continue performance if to do so would
exceed the ceiling price set forth in the Schedule, unless and until the Contracting Officer notifies the Contractor in
writing that the ceiling price has been increased and specifies in the notice a revised ceiling that shall constitute the
ceiling price for performance under this contract. When and to the extent that the ceiling price set forth in the Schedule
has been increased, any hours expended and material costs incurred by the Contractor in excess of the ceiling price
before the increase shall bé allowable to the same extent as if the hours expended and material costs had been
incurred after the increase in the ceiling price.

(4) Access to records. At any time before final payment under this contract, the Contracting Officer (or
authorized representative) will have access to the following (access shall be limited to the listing below unless
otherwise agreed to by the Contractor and the Contracting Officer):

(i) Records that verify that the employees whose time has been included in any invoice meet the
qualifications for the labor categories specified in the contract;
(ii) For labor hours (including any subcontractor hours reimbursed at the hourly rate in the schedule),
when timecards are required as substantiation for payment—
(A) The original imecards (paper-based or electronic);
(B) The Contractor’s timekeeping procedures;
(C) Contractor records that show the distribution of labor between jobs or contracts; and
(D) Employees whose time has been included in any invoice for the purpose of verifying that
these employees have worked the hours shown on the invoices.
(iii) For material and subcontract costs that are reimbursed on the basis of actual cost—
(A) Any invoices or subcontract agreements substantiating material costs; and
(B) Any documents supporting payment of those invoices.
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(5) O /Unde Each payment previ made shall be subject to reduction to the extent
of amounts; on preceding invoices, that are found by the Contracting Officer not o have been properly payable and
shall also be subject to reduction for overpayments or to increase for underpayments. The Contractor shall promptly
pay any such reduction within 30 days unless the parties agree otherwise. The Government within 30 days will pay
any such increases, unless the parties agree otherwise. The Contractor’'s payment will be made by check. If the
Contractor becomes aware of a duplicate invoice payment or that the Government has otherwise overpaid on an
invoice payment, the Contractor shall—

(i) Remit the overpayment amount to the payment office cited in the contract along with a description
of the overpayment including the—
(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, date(s) of
overpayment);
(B) Affected contract number and delivery order number, if applicable;
(C) Affected contract line iter or subline item, if applicable; and
(D) Contractor point of contact.
(ii) Provide a copy of the remi i ion to the Ci ing Officer.

(6)(i) All amounts that become payable by the Contrac{or to the Government under this contract shall bear
simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the
interest rate established by the Secretary of the Treasury, as provided in section 611 of the Contract Disputes Act of
1978 (Public Law 95-563), which is applicable to the period in which the amount becomes due, and then at the rate
applicable for each six month period as established by the Secretary until the amount is paid.

(if) The Government may issue a demand for payment to the Contractor upon finding a debt is due under

the contract.

(iif) Final Decisions. The Contracting Officer will issue a final decision as required by 33.211 if—
(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount of a debt in
a timely manner;
(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the timeline
specified in the demand for payment unless the amounts were not repaid because the Contractor has requested an
installment payment agreement; or
(C) The Contractor requests a deferment of collection on a debt previously d: by the C ing Officer (see
FAR 32.607-2).

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the
final decision shall identify the same due date as the original demand for payment.

(v) Amounts shall be due at the earliest of the following dates:
(A) The date fixed under this contract.
(B) The date of the first written demand for payment, including any demand for payment resulting from a default
termination.

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the
due date and ending on—
(A) The date on which the designated office receives payment from the Contractor;
(B) The date of issuance of a Government check to the Contractor from which an-amount otherwise payable has been
withheld as a credit against the contract debt; or
(C) The date on which an amount withheld and applied to the contract debt would otherwise have become payable to
the Contractor.

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in
32.608-2 of the Federal Acquisition Regulation in effect on the date of this contract.

(vm) Upon receipt and approval of the invoice designated by the Contractor as the “completion invoice® and

i and upon compli by the Contractor with all terms of this contract, any outstanding
balances w:II be paid within 30 days unless the parties agree otherwise. The completion invoice, and supporting
documentation, shall be submitted by the Contractor as promptly as practicable following completion of the work
under this contract, but in no event later than 1 year (or such longer period as the Contracting Officer may approve in
writing) from the date of completion.

(7) Release of claims. The Contractor, and each assignee under an assignment entered into under this
contract and in effect at the time of final payment under this contract, shall execute and deliver, at the time of and as a
condition precedent to final payment under this contract, a release discharging the Government, its officers, agents,
and employees of and from all liabilities, obligations, and claims arising out of or under this contract, subject only to
the following exceptions.

(i) Specified claims in stated amounts, or in estimated amounts if the amounts are not susceptible to
exact statement by the Contractor.

(ii) Claims, together with reasonable incidental expenses, based upon the liabilities of the Contractor
to third parties arising out of performing this contract, that are not known to the Contractor on the date of the
execution of the release, and of which the Contractor gives notice in writing to the Contracting Officer not
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more than 6 years after the date of the release or the date of any notice to the Contractor that the

Government is prepared to make final payment, whichever is earlier.

(iif) Claims for reimbursement of costs (other than expenses of the Contractor by reason of its
indemnification of the Government against patent liability), including reasonable incidental expenses, incurred
by the Contractor under the terms of this contract relating to patents.

(8) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act
(31.U.8.C. 3903) and prompt payment regulations at 5 CFR part 1315.

(9) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the
appropriate EFT clause.

(10) Discount. In connection with any discount offered for early payment, time shall be computed from the
date of the invoice. For the purpose of computing the discount eamed, payment shall be considered to have been
made on the date that appears on the payment check or the specified payment date if an electronic funds transfer
payment is made.

(I) Termination for the s ience. The Gt reserves the right to terminate this contract, or
any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to
the terms of this contract, the Contractor shall be paid an amount for direct labor hours (as defined in the Schedule of
the contract) determined by multiplying the number of direct labor hours expended before the effective date of
termination by the hourly rate(s) in the contract, less any hourly rate payments already made to the Contractor plus
reasonable charges the Contractor can demonstrate to the satisfaction of the Government using its standard record
keeping system that have resulted from the termination. The Contractor shall not be required to comply with the cost
accounting standards or contract cost principles for this purpose. This paragraph does not give the Government any
right to audit the Contractor’s records. The Contractor shall not be paid for any work performed or costs incurred that
reasonably could have been avoided.

ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS —~ COMMERCIAL ITEMS (JUN 2010)
INVOICES

Invoices shall be submitted electronically to the e-mail address shown in Block 18a, page 1 of award. Protected
Microsoft Excel files are the prefered format; however, Adobe Acrobat Portable Document Format (PDF) and
Microsoft Word are also acceptable

PAYMENT INFORMATION:

Receive a free email notice of your electronic payment. Register at www.ipp.gov.

OVERPAYMENTS

In accordance with 52.212-4 section (j) 5 Overpay : Accounts Receivable C ion of Check Payments to
EFT: Ifthe Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by
the g t, it will be into an el ic funds transfer (EFT). This means the Government will copy the

check and use the account information on it to electronically debit the Contractor's account for the amount of the
check. The debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular
account statement. .

The Contractor will not receive the original check back. The Government will destroy the Contractor's original check,
but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor authorizes the
Govemment to process the copy in place of the original check.

MARKING OF SHIPMENTS:

Please ensure that the contract number (Block 2) is clearly visible on all shippil vice documents, iners, and
invoices.

1052.201-70 CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR) APPOINTMENT AND
AUTHORITY (APR 2004)-(DEVIATION) (DTAR)

a. The Contracting Officer's Technical Representative(s) is listed on page 2 of award.
b. Performance of work under this contract must be subject to the technical direction of the COTR identified above, or
arepresentative designated in writing. The term “technical direction” includes, without limitation, direction to the
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contractor that directs or redirects the labor effort, shifts the work between work areas or locations, fills in details and
otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactorily.
¢. Technical direction must be within the scope of the specification(s)/work statement. The COTR does not have
authority to issue technical direction that:

1. constitutes a change of assignment or additional work outside the specification(s)/work statement;

2. constitutes a change as defined in the clause titied “Changes”;

3. in any manner causes an increase or decrease in the contract price, or the time required for contract

performance;

4. changes any of the terms, conditions, or specification(s)/work statement of the contract;

5. interferes with the Contractor’s right to perform under the terms and conditions of the contract; or

6. directs, supervises or otherwise controls the actions of the contractor's employees.
d. Technical direction may be oral or in writing. The COTR shall confirm oral direction in writing within five workdays,
with a copy to the contracting officer. '
€. The contractor shall proceed promptly with performance resulting from the technical direction issued by the COTR.
If, in the opinion of the contractor, any direction of the COTR, or his/her designee, falls within the limitations in (c)
above, the shall i iately notify the ing officer no later than the beginning of the next
Government work day.
f. Failure of the contractor and the contracting officer to agree that technical direction is within the scope of the
contract shall be subject to the terms of the clause titled “Disputes.”

52.213-2 Invoices (April 1984)
In accordance with the above clause the contractor shall invoice at the beginning of the service period for the entire
period.

52.216-18 ORDERING (OCT 1995)

(a) Any supplies and services to be fumished under this contract shall be ordered by issuance of delivery
orders or task orders by the indivi or activities desi inthe Schedule. Such orders may be issued from
09/30/11 through 09/29/16.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of
conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered “issued” when the Government deposits the order in
the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the
Schedule.

52.216-19 ORDER LIMITATIONS (OCT 1995)

(a) Minimum order. When the Govemment requires supplies or services covered by this contract in an
amount of less than $24,000.00, the Government is not obligated to purchase, nor is the Contractor obligated to
fumish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor—

(1) Any order for a single item in excess of $1,645,000.00;

(2) Any order for a combination of items in excess 0%8,379,000.00; or

(3) A series of orders from the same ordering office within 30 days that together call for quantities exceeding
the limitation in paragraph (b)(1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the

Federal Acquisition Regulation (FAR)), the Gi iis not required to order a part of any one requirement from the
Contractor f that requi 1t exceeds the maxi rder limitations in | h (b) of this section.
(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the
order limitations in (b), unless that order (or orders) is retumed to the ordering office within 10

days after issuiance, with written notice stating the Contractor's intent not to ship the item (or items) called for and the
reasons. Upon receiving this notice, the Government may acquire the supplies or services from another source.

52.216-20 INDEFINITE QUANTITY (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period
stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are
not purchased by this contract. .

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the
Ordering clause. The Contractor shall fumish to the Government, when and if ordered, the supplies or services
specified in the Schedule up to and including the quantity designated in the Schedule as the "maximum.” The
Government shall order at least the quantity of supplies or services designated in the Schedule as the “minimum.”
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(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit
on the number of orders that may be issued. The Government may issue orders requiring delivery to multiple
destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be
completed by the Contractor within the time specified in the order. The contract shall govern the Contractor’s and
Government's rights and obligations with respect to that order to the same extent as if the order were completed
during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under
this contract after 9/29/16 .

52.217-8 OPTION TO EXTEND SERVICE (NOV 1999)

The G may require conti of any services within the limits and at the rates specified in the
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within
30 days before the contract expiration date.

52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within the final
30 days of each contract period; provided, that the Government gives the Contractor a preliminary written notice of its
intent to extend at least 30 days before the contract expires. The preliminary notice does not commit the Government
to an extension.

(b) Ifthe Government exercises this option, the extended contract shall be considered to include this option
clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not
exceed 60 months.

CONTRACT TERM
The period of performance for this procurement is a Base Period of 12 months and four 12-month Option Periods.
CONTRACT MINIMUM AND MAXIMUM

(a) The minimum amount the Government is obligated to order during the term of the contract is
$154,000.00.
(b) The maximum amount of the contract will be $8,379,000.00.

PERFORMANCE EVALUATION

This contract is subject to a performance evaluation. Following the end of the contract period, a completed
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any,
within the time period specified in the evaluation transmittal. The Contractor's comments shall be considered in the
issuance of the final evaluation document. Any di 1t between the parties regarding the evaluation shall be
forwarded to the Bureau Chief Procurement Officer (BCPQ). The final evaluation of the Contractor's performance is
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the
Government's past performance database at www.ppirs.qgov.

PUBLIC-RELEASE OF CONTRACT VERSION REQUIREMENT

Within 10 business days of award, the contractor shall submit to the COTR a .pdf file of the fully executed contract or
task order with all proposed ary redactions, including redactions of any trade secrets or any commercial or
ﬂnanmal information that it believes fo bey

ivileged or ial business i ion, for the purpose of public
at the sole discretion of the The shall provide a detailed written statement
specifying the basis for each of its p i redactions, including the appli exemption under the Freedom of
Information Act (FOIA), 5 U.S.C. § 552 and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall
why the f ion is consi fo be a trade secret or commercial or financial information that is

provided by the contractor in response to this requirement may itself be subject

il or
o disclosure under the FOIA.
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The Government will carefully consider all of the contractor’s proposed redactions and associated grounds for
nondisclosure prior to making a final determination as to what information in the fully executed contract may be
properly withheld.

§2.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS ~ COMMERCIAL ITEMS (AUG 2011)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to
acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q).
__Alternate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(2) 52.233-3, Protest After Award (AuG 1996) (31 U.8.C. 3553).
(3) 52.233-4, Applicable Law for Breach of Contract Claim (OcT 2004) (Pub. L. 108-77, 108-78)
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has
mdmated as bemg |ncorporated in this contract by reference fo imp of law or ive orders
of | items:

_X_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Altemate 1
(Oct 1995) (41 U.S.C. 263g and 10 U.S.C. 2402).

__(2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI,

Chapter 1 (41U.S.C. 251 note)).

__(3) 52.203-15, Whi Pi ions under the American Recovery and Reinvestment Act of 2009
(June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and
Reinvestment Act of 2009.)

_X_(4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Jul 2010) (Pub. L.

109-282) (31.U.S.C. 6101 note).
__(5) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (Jul 2010) (Pub. L.
111-5).
_X_(6) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred,
Suspended, or Proposed for Debarment. (Dec 2010) (31 U.S.C. 6101 note).
__(7) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (section 740 of Division C
of Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8, and section 745 of Division D of Pub. L. 110-161).
__(8)52.219-3, Notice of Total HUBZone Set-Aside or Sole-Source Award (Jan 2011) (15 U.S.C. 657a).
—_(9) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concems (Jan 2011) (if
the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).
__(10) [Reserved]
__(11)(i) 52.219-6, Notice of Total Small Business Set-Aside (June 2003) (15 U.S.C. 644).
__(iy Alternate | (Oct 1995) of 52.219-6.
__ (iiiy Atternate Il (Mar 2004) of 52.219-6.
__(12)() 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15.U.S.C. 644).
__ (i) Altemate | (Oct 1995) of 52.219-7.
__(iii) Attenate II (Mar 2004) of 52.219-7.
X_(13) 52 219-8, Utilization of Small Business Concems (Jan 2011) (15 U.S.C. 637(d)(2) and (3))
_X_(14)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637(d)(4)).
__ (i) Altenate | (Oct 2001) of 52.219-9.
__(iii) Atternate If (Oct 2001) of 52.219-9.
__(iv) Aternate 11l (Jul 2010) of 52.219-9.
__(15) 52.219-14, Limitations on Subcontracting (Dec 1996) (15 U.S.C. 637(a)(14)).
_X_(16) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i).
__(17)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concems
(OcT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).
()] Al(emate 1 (June 2003) of 52.219-23.
X_(18) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and
Reportmg (Dec 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).
_X_(19) 52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting
(Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).
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(20) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (May 2004)
15 U.S. C
X (21) 52.219-28, Post Award Small Business Program Rerep ion (Apr 2009) (15 U.S.C.
632(a)(2)).
__(22) 52.219-29 Notice of Total Set-Aside for Economically Disadvantaged Women-Owned Small Business
(EDWOSB) Concerns (Apr 2011).
__(28) 52.219-30 Notice of Total Set-Aside for Women-Owned Small Business (WOSB) Concerns Ellglble
Under the WOSB Program (Apr 2011).
_X_ (24) 52.222-3, Convict Labor (June 2003) (E.O. 11755).
_X_(25) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Jul 2010) (E.O. 13126).
_X_(26) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).
X_ (27) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).
_X_(28) 52.222-35, Equal Opportunity for Veterans (Sep 2010)(38 U.S.C. 4212).
X (29) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793).
(30) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C. 4212).
( 1) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010)
(EO. 13496).

__(32) 52.222-54, Employment Eligibility Verification (Jan 2009). (Executive Order 12989). (Not applicable to
the acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed in
22.1803)

__(38)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated ltems
(May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf
items.)

__(ii) Altenate | (May 2008) of 52.223-9 (42 U.S.C. 6962(1)(2)(C)). (Not applicable to the acquisition of commercially
available off-the-shelf items.)
__(34) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEc 2007) (42 U.S.C. 8259b).
_(35)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer
Products (DEc 2007) (E.O. 13423).
__ (i) Atternate | (DEC 2007) of 52.223-16.
_X_(36) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Aug 2011) (E.O.
13513).
__(37)52.225-1, Buy American Act—Supplies (Feb 2009) (41 U.S.C. 10a-10d).

__(38)() 52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act (June 2009)
(41U.5.C10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 108-77, 108-78, 108-
286, 108-302, 109- 53 109-169, 109-283, and 110-138).

__(ii) Alternate | (Jan 2004) of 52.225-3.
__(iii) Alternate Il (Jan 2004) of 52.225-3.
__(39) 52.225-5, Trade Agreements (AuG 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).
_X_(40) 52.225-13, Restrictions on Certain Foreign Purchases (.Iune 2008) (E.O.’s, proclamations, and
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).
__(41)52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150).
__(42) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C.
5150).
__(43) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 255(f),
__(44) 52.232-30, Installment Payments for Commercial ltems (Oct 1995) (41 U.S.C. 255(f),
10 U.S.C. 2307(f)).
X_ (45) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration (Oct 2003)
31 U.S.C. 3332).
__(46) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor Registration
(May 1999) (31 U.S.C. 3332).
__(47)52.232-36, Payment by Third Party (Feb 2010) (31 U.S.C. 3332).
__(48) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).
__(49)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006)

(46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).
__(ii) Altemate | (Apr 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this (), o ial
services, that the Contracting Officer has 1nd|cated as bemg incorporated in this contract by reference to implement
isions of law or Executive orders applicable to of ial items:

__(1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).
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__(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and
41U.S.C. 351, ef seq.).

__(3)52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Multiple Year and
Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, ef seq.).

__(4)52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Sep 2009)
(29 U.S.C. 206 and 41 U.S.C. 351, et seq.).
__(5) 52.222-51, Exemption from Application of the Serwce Contract Act to Contracts for Maintenance,
Calibration, or Repair of Certain Equif (Nov 2007) (41 U.S.C. 351, et seq.).
__(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services—
Requi (Feb 2009) (41 U.S.C. 351, et seq.).
__(7)52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2008) (Pub. L. 110-247).

__(8)52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition
threshold, and does not contain the clause at 52.215-2, Audit and Records—Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General,
shall have access to and right to examine any of the Contractor’s directly pertinent records involving transactions
related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter
period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this
contract is completely or partially terminated, the records relating to the work terminated shall be made available for
3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to
litigation or the settlement of claims arising under o relating to this contract shall be made available until such
appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and
other data, regardiess of type and regardless of form. This does not require the Contractor to create or maintain any
record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (), and (d) of this clause, the
Contractor is not required to flow down any FAR clause, other than those in paragraphs (e)(1)(i) through (xi) of this

hina for ial items. Unless otherwise indicated below, the extent of the flow down shall
be as requ|red by the clause—

((i) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI,

Chapter 1 (41.U.S.C. 251 note)).

(i) 52.219-8, Utilization of Small Business Concemns (Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in all
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business
concems) exceeds $650,000 ($1.5 million for construction of any leb|IC facility), the subcontractor must include
52.219-8 in lower tier sut that offer ing opp

(iii) [Reserved]

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793).

(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O.
13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(vili) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 71 04(g))

___Altemate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(q)).

x) 52.222-51, Exemption from Application of the Serwce Contract Act to Contracts for Maintenance,

Calibration, or Repair of Certain Equipment-Req (Nov 2007) (41 U.S.C. 351, et seq.).

xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services-
q (Feb 2009) (41 U.S.C. 351, ef seq.).

(xii) 52.222-54, Employment Eligibility Verification (JAN 2009).

(xiil) 52.226-8, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247).
Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xiv) 52.247-84, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C.
Appx. 1241(b) and 10 U.8.C. 2631). Flow down required in accordance with paragraph (d) of FAR

clause 52.247-64.

-
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(2)While not required, the contractor may include in its subcontracts for commercial items a minimal number
of additional clauses necessary to satisfy its contractual obligations.

Alternate | (Feb 2000). As prescribed in 12.301(b)(4)(i), delete paragraph (d) from the basic clause, redesignate
paragraph (e) as paragraph (d), and revise the reference to “paragraphs (a), (b), (c), or (d) of this clause” in the

i ip ph (d) to read “p phs (a), (b), and (c) of this clause”.
Alternate Il (Dec 2010). As prescribed in 12.301(b)(4)(ii), substitute the following paragraphs (d)(1) and (g)(1) for
paragraphs (d)(1) and (e)(1) of the basic clause as follows:

(d)(1) The Comptroller General of the United States, an appropriate Inspector General appointed under section 3 or
86 of the Inspector General Act of 1978 (5 U.S.C. App.), or an authorized representative of either of the foregoing
officials shall have access to and right to—

(i) Examine any of the Contractor's or any subcontractors' records that pertain to, and involve transactions relating to,
this contract; and
(ii) Interview any officer or empl ding such
(e
(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), and (c), of this clause, the Contractor is not
required to flow down any FAR clause in a subcontract for commercial items, other than—

(i) Paragraph (d) of this clause. This paragraph flows down to all subcontracts, except the authority of the Inspector
General under paragraph (d)(1)(ii) does not flow down; and
(il) Those clauses listed in this paragraph (e)(1). Unless otherwise indicated below, the extent of the flow down shall
be as required by the clause—

(A) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title

VI, Chapter 1(41U.S.C. 251 note)).

(B) 52.203-15, Whistleblower Protections Under the American Recovery and Reinvestment Act of
2009 (June 2010) (Section 1553 of Pub. L. 111-5).

(C) 52.219-8, Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in all

subcontracts that offer further ing opportunities. If the sub (except sut to small
business concerns) exceeds $650,000 (§1.5 million for construction of any public facility), the subcontractor
must include 52.219-8 in lower tier subcontracts that offer ting opportunities.

(D) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).

(E) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).

(F) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793).

(G) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010)
(E.O. 13496). Flow down required in with iph () of FAR clause 52.222-40.

(H) 52.222-41, Senvice Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q).

(J) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,
Calibration, or Repair of Certain Equi Requi (Nov 2007) (41 U.S.C. 351, et seq.).

(K) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services—Requirements (Feb 2009) (41 U.S.C. 351, ef seq.).

(L) 52.222-54, Employment Eligibility Verification (Jan 2009).

(M) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) (Pub. L.
110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(N) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C.
Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause
52.247-64.

CONTRACT DOCUMENTS, EXHIBITS, AND ATTACHMENTS

Aftachment A: Master Service Agreement
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PERFORMANCE WORK STATEMENT (PWS)
LOAN LEVEL MORTGAGE DATASET LICENSE SUBSCRIPTION
SEPTEMBER 23, 2011

1. OVERVIEW / BACKGROUND

On July 21, 2010, President Obama signed the Dodd-Frank Wall Street Reform and Consumer Protection Act (the
"Reform Act"), which created the Consumer Financial Protection Bureau (CFPB). Title X of the Reform Act directs the
US Department of Treasury (the “Treasury Department”) to provide interim administrative oversight and transition
oversight and to organize an orderly startup of the Bureau. The Government now seeks a Contractor to provide a
subscription to loan level mortgage datasets.

2. OBJECTIVE

The CFPB requires a Contractor with extensi ience to provide Residential Mortgage Loan-Level Data, which
includes origination and performance data fields over time. CFPB is looking for the greatest market coverage
possible, both the greatest current (active loan) coverage and the greatest historical coverage available. The data
must support the highest level of quality, evidenced by use of the data for research purposes, including use in peer-
reviewed publications. The data must be refreshed with as great a frequency as practicable and the Contractor must
provide if requested, substantial analytical support—both on the data itself and (potentially) for standard or customized
reports.

3. SCOPE

CFPB seeks to retain access to Loan-level mortgage datasets to allow the Research, Markets, and Regulations
Division to conduct research to build the evidentiary record needed for numerous upcoming Congressionally
mandated mortgage rulemakings and reports, and to monitor the market ively for ging trends.

4. REQUIREMENTS

Datasets must meet the following five criteria:
(1) Minimum Criteria: Residential Mortgage Loan-Level Data, which includes origination and
performance data fields, over time
(2) Market Data Coverage: We are looking for the greatest market coverage possible,
particularly as it complements the LPS/McDash data.
(3) Historical Data Coverage: We are looking for both the greatest current (active loan)
coverage and the greatest historical coverage available, ideally in one consistent dataset.
(4) Data Quality: The data must support the highest level of quality, evidenced by (among other
things) use of the data for research purposes, including use in peer-reviewed publications.
(5) Data Timelineness: The data must be refreshed with as great a frequency as practicable.
(6) Analytical Suppoit: We are looking for a vendor who can provide, upon request, substantial
analytical support—both on the data itself and for standard or customized reports.

Contractor's license subscription must facilitate CFPB staff in their efforts to fulfill the scope of this contract by
providing Loan-level mortgage datasets to all the following:

+ Monitor mortgage trends
+  Evaluate policy options
+  Conduct long-term quantitative research on the impact on default probability from a wide variety of loan
origination data fields
Amass empirical records for numerous upcoming rulemakings and reports to Congress and the public

CFPB requires "NO" use restrictions. CFPB seeks the contractor to provide the following rights:
1. Use
“a Ful rights to publish research, analyses, reports, and other work based on these datasets
b. No advance notice or advance review of, or permission for publication of CFPB's research results
should be necessary
c. Rightto reference use of the dataset in publications and other public communications using the data
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d. Right to publish research, analysis, reports, and other work should survive any license (i.e., CFPB
shall still be able to publish work even if CFPB license to the data has expired)
e. Right to merge the data with all other datasets without affecting any of our usage or publication rights
2. Support
a. Include contractual language to codify the support levels datasets will provide with respect to the
data (i.e., SLA, point-of-contact, time for response, etc.)
b. Contractual language which confims that, when any new fields are added to the dataset, our data
dictionary is updated and we have a clear explanation of any changes/updates made
c. Optional requirement: access to a web-based portal to access the datasets
3. Enhanced Options
a. Ability to include custom fields in the dataset.
4. Delivery
a. Datasets will be made available in standard formats (e.g. csv, tab-delimited text, XML) that are
natively compatible for loading into SAS Server, PostgreSQL, and MS SQL Server environments.
b. Datasets will be made available to CFPB via common file transfer protocols (e.g., SFTP).
c. [f authentication is required for ing the product, CFPB will be provided required credentials.

5. REFRESH

If the Contractor, in its product line, upgrades or substitutes a new item with enhanced performance features for an
item that is available under this Contract, such item or system may be included in this Contract in place of orin
addition to the existing item or system, provided that an improved ratio of performance versus price is attained. The
Contractor shall notify the Contracting Officer of any such changes in its product line that affect this Contract promptly
upon commercial announcement or availability of the change. Price fair and reasonableness will be determined prior
to the issuance of a delivery order for any new proposed items.

6. QUALITY ASSURANCE SURVEILLANCE PLAN (QASP)

The Contracting Officer's Technical Representative (COTR) will summarize and document the Contractor's
performance in the categories listed below (evaluation based on meeting the requirements of this PWS):

Quality of Service

Cost Control

Timeliness of Performance
Business Relations

Surveillance method. Random Evaluation. This method employs a “spot check” style of evaluation and may be
adjusted, based on quality trends. The Govemment retains the right to inspect all requirements of the contract.
Unacceptable performance will be recorded and the Contractor shall be required to correct the unacceptable condition
within a 24-hour time period. If the Contractor does not correct the unacceptable condition within 24-hours, the COTR
will notify the Contracting Officer who will take appropriate administrative action for unacceptable performance. When
an observation indicates defective performance, the COTR will require the Contractor o initial the observation. The
initialing of the observation does not constitute concurrence with the observation; it only indicates acknowledgement
that the Contractor has been made aware of a potentially defective performance.

7.0 TASK ORDER REQUIREMENTS

Any TO issued during the effective period of this contract and not completed within that period shall be
completed by the Contractor within the time specified in the TO. The contract shall govern the Contractor’s
and Government's rights and obligations with respect to that TO to the same extent as if the TO were
completed during the contract's effective period; provided, that the Contractor shall not be required to make
any deliveries under this contract after 5 years from expiration of the contract.

TASK ORDER REQUESTS

a. Task Order Requests. The Government shall issue each TO Request electronically o the Contractor
for review and preparation of a proposal. Each TO Request shall specify the technical requirements, the
desired deli product, p standards, ion , QASP, criteria,
client agency benchmarks, and performance schedule, in sufficient detail to permit an accurate price, work
hours, other resources and completion date by the Contractor. It is the Contractor's responsibility to propose
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appropriate labor categories, within the scope of the contract, and level-of-effort necessary to perform the
services or provide the deliverables described in each TO Request.

b. The following types of Task Orders may be issued:

Fixed-Price: This is a task for which there are reasonably definite requirements, and for which there is one or
more tangible deliverables.

Labor-Hours: This is a task that addresses a requirement where there are no ODCs and it is not possible to
define the work specifically enough to permit the development of a firm fixed-price estimate. No materials are
necessary in the performance of the work. Labor-hour TOs shall be issued with a not-to-exceed ceiling price.

7. PERIOD OF PERFORMANCE
The period of performance for this contract will be for a 12 month base period and four 12 month option periods.
8. PLACE OF PERFORMANCE

The contractor shall perform services at the following locations:

Consumer Financial Protection Bureau

Fifth Floor

1801 L St. NW
Washington, DC 20036
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ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS -- COMMERCIAL ITEMS (JUN 2010)
INVOICES

Invoices shall be submitted electronically to the e-mail address shown in Block 18a, page 1. Protected
Microsoft Excel files are the preferred format; however, Adobe Acrobat Portable Document Format (PDF) and
Microsoft Word are also acceptable. For payment and invoice questions contact Accounting Services Division
at (304) 480-8300.

PAYMENT INFORMATION:

Receive a free email notice of your electronic payment. Register at www.ipp.gov.

OVERPAYMENTS

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments
to EFT: If the Contractor sends the Government a check to remedy duplicate contract financing or an

T by the g 1t it will be into an ic funds transfer (EFT). This means the
Government will copy the check and use the account information on it to electronically debit the Contractor's
account for the amount of the check. The debit from the Contractor's account will usually occur within 24 hours
and will be shown on the regular account statement.

The Contractor will not receive the original check back. The Government will destroy the Contractor's original
check, but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor
authorizes the Government to process the copy in place of the original check.

MARKING OF SHIPMENTS:

Please ensure that the order number (Block 4) is clearly visible on all shipping/service documents, containers,
and invoices.
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Clarity Services Inc.

DEPARTMENT OF THE TREASURY
BUREAU OF THE PUBLIC DEBT
PARKERSBURG, WV 26106-1328

September 26, 2012

Sarita Fratarolli

Installment and Liquidity Lending Markets
Research, Markets & Regulations

1700 G. St NW

Washington DC 200052

Dear Ms. Frattaroli:

In accordance with the procurement policies and procedures contained in the Treasury Directives
Manual, you are hereby designated as Contracting Representative (COR) in connection with the technical
phases of contract number TPD-CFP-12-C-0017, awarded to Clarity Services, Inc for the PayDay
Lending Datasets.

The COR represents the requesting organization throughout the acquisition cycle. In general, your
responsibilities include coordinating all required program office actions, placing task orders and
providing assistance during administration of the contract, The Contracting Officer (CO) and the
contract administrator are your points of contact in the Procurement office.

DESIGNATION OF COR

As COR, your name appears in the contract schedule. A copy of this letter will also be provided to the
Contractor. This letter sets forth in detail the full extent of your authority and limitations. It does not
change or supersede the established line of authority and/or responsibility of any organization. This
appointment as COR applies to the above-referenced contract only, and shall terminate on completion of

the contract.

SCOPE OF SPECIFIC RESPONSIBILITIES
Administration:

Represent and coordinate with the requesting organization, program office(s) involved, and management,
all technical activities relating to this contract;

Identify and monitor key administrative actions and accomplishment dates;

Monitor the Contractor's performance in meeting the technical requirements of the contract to assure that
performance is strictly within the scope of the contract;

Determine the level of quality assurance evaluation required to insure that services are received in
accordance with the contract;

Write and exccute a surveillance plan, as appropriate;

Represent the Government in certain conferences with the contractor and prepare memoranda for the
record of pertinent facts;
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Confirm all significant technical instructions to the Contractor and provide a copy of the confirmation to
the CO;

Maintain a filing system and a contract working file containing a complete history of actions taken with
regard to the contract;

Refer to the CO those matters, other than purely technical issue problems, which may significantly affect
the contract;

Furnish the CO a copy of conference reports and correspondence;

Coordinate with the CO on the content of any contractually significant correspondence addressed to the

Contractor in order to ensure technical and historical accuracy and to prevent possible misunderstanding
or the creation of a condition that may be made the basis of a later claim. All correspondence addressed

to the Contractor will be signed by the CO;

Report to the CO and Legal Counsel suspected procurement frauds, bribery, conflicts of interest, and
other improper conduct;

Assure that the Contractor has a current facility clearance as well as appropriate clearance for his
personnel to have access to buildings, materials, equipment, etc.;

When required, furnish the CO a formal request for termination; and,

Inspection and Acceptance:

Inspect all work for full compliance with contract requirements;

Promptly reject all work that does not comply with contract requirements and immediately notify the CO;
Advise the CO if the Contractor fails fo remove, correct, or replace rejected work promptly;

Provide technical guidance (not direction) advising the Contractor of formal appeal rights when there is a
disagreement;

Prepare and maintain a running list of items that remain at variance with contract requirements, apprising
both the Contractor and the CO of corrective action or the need for it;

Maintain a master copy of the official list of defects and omissions; and,
Ensure that all defeets and omissions are corrected or completed.
Changes:

Administer contract changes previously authorized by CO; and,

Ensure that the Contractor provides formal proposals for contemplated changes.
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Financial Management Issues:

Review the Contractor's invoices to insure that they reflect accurately the work completed in accordance
with the requirements of the contract and certify acceptance.

Monitor financial management controls by reviewing overall expenditures against obligations to insure
that sufficient, but not excess, funds are available for use under the contract; and,

Scheduling:
Advise the CO of any delay factors (strikes, weather, etc.) and record their impact; and,

Inform the CO when a Contractor is known to be behind schedule, with the reasons therefore, and
coordinate with the CO corrective action necessary to restore the contract schedule.

Submissions:

Determine (from the contract) and track the number and types of submittals required from the contractor;
Maintain a record of submittals on a current basis;

Approve or reject submittals as provided in the contract documents; and,

Furnish the CO a notice of satisfactory or unsatisfactory completion.

EXCLUSIONS FROM COR RESPONSIBILITIES

Requirements of law, regulation, or Treasury procedure prohibit the delegation of or responsibility for
certain actions related to contracts. For this reason, you are advised that you may not:

Make commitments or promises to Contractors relating to award of contracts;
Write contract requirements around the product or capacity of one source;
Solicit proposals;

Award, agree to, or execute a contract or contract modification;

Issue instructions to Contractors to start or stop work;

Obligate, in any way, the payment of money by the Government;

Approve items of cost not specifically authorized by the contract;

Direct changes;
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Execute supplemental agreements;

Make a final decision on any matter that would be subject to appeal under the Disputes clause of the
contract;

Cause the contractor to incur costs not specifically covered by the contract with the expectation that such
costs will be reimbursed by the Government;

Terminate for any cause the Contractor's right to proceed;

Authorize delivery or disposition of Government-furnished property not specifically authorized by the
contract;

Give guidance to Contractors, cither orally or in writing, which might be interpreted as a change in the
scope or terms of the contract;

Discuss procurement plans or any other advance information that might provide preferential treatment to
one firm over another when a solicitation is issued for a competitive procurement;

Approve Contractor's requests for public release of information regarding work being performed under
the contract; or,

Redesignate any of your assigned duties unless specifically authorized by the CO to do so.

RE-DESIGNATION OF RESPONSIBILITIES:

The above designated responsibilities may not be re-designated, except for clerical tasks associated with
that authority. Changes in the designation of COR will be made through the Contracting Officer and
letter appointment as the need arises. If it becomes necessary to make a change in the COR designation,
you must notify the CO and provide the name of your replacement. You must provide any active files to
the named replacement and send any inactive files to BPD or to other designated storage area as directed
by CO.
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T am providing you with one copy of this letter of designation. Please sign in the space provided below to
indicate you have read and will comply with the responsibilities outlined in the letter, make a copy of this
letter for your files, and return the original (scanned or faxed copy of this page is aceeptable) to Morrey
Gardner at: | /) questions regarding the responsibilities outlined in
this letter should be referred to the contract administrator or the CO at
contractadministration@bpd treas.gov.

Sincerely,
Jacob Oberlin
Contracting Officer
ACCEPTED:
Contracting Officer's Representative
DATE:

Contract Number: TPD-CFP-12-C-0017

on



314

DEPARTMENT OF THE TREASURY
BUREAU OF THE PUBLIC DEBT
PARKERSBURG, WV 26106-1328

September 26, 2012

Yuh Wen LING

Installment and Liquidity Lending Markets
Rescarch, Markets & Regulations

1700 G. StNW

Washington DC 200032

Dear Ms. Ling:

In accordance with the procurement policies and procedures contained in the Treasury Directives
Manual, you are hereby designated as Contracting Representative (COR) in connection with the technical
phases of contract number TPD-CFP-12-C-0017, awarded to Clarity Services, Inc for the PayDay
Lending Datasets.

The COR represents the requesting organization throughout the acquisition cycle. In general, your
responsibilities include coordinating all required program office actions, placing task orders and
providing assistance during administration of the contract. The Contracting Officer (CO) and the
contract administrator are your points of contact in the Procurement office.

DESIGNATION OF COR

As COR, your name appears in the contract schedule. A copy of this letter will also be provided to the
Contractor. This letter sets forth in detail the full extent of your authority and limitations. It does not
change or supersede the established line of authority and/or responsibility of any organization. This
appointment as COR applies to the above-referenced contract only, and shall terminate on completion of
the contract,

SCOPE OF SPECIFIC RESPONSIBILITIES
Administration:

Represent and coordinate with the requesting organization, program office(s) involved, and management,
all technical activities relating to this contract;

Identify and monitor key administrative actions and accomplishment dates;

Monitor the Contractor's performance in meeting the technical requirements of the contract to assure that
performance is strictly within the scope of the contract;

Determine the level of quality assurance evaluation required to insure that services are received in
accordance with the contract;

Write and execute a surveillance plan, as appropriate;
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Represent the Government in certain conferences with the contractor and prepare memoranda for the
record of pertinent facts;

Confirm all significant technical instructions to the Contractor and provide a copy of the confirmation to
the CO,

Maintain a filing system and a contract working file containing a complete history of actions taken with
regard to the contract;

Refer to the CO those matters, other than purely technical issue problems, which may significantly affect
the contract;

Furnish the CO a copy of conference reports and correspondence;

Coordinate with the CO on the content of any contractually significant correspondence addressed to the

Contractor in order to ensure technical and historical accuracy and to prevent possible misunderstanding
or the creation of a condition that may be made the basis of a later claim. All correspondence addressed

to the Contractor will be signed by the CO;

Report to the CO and Legal Counsel suspected procurement frauds, bribery, conflicts of interest, and
other improper conduct;

Assure that the Contractor has a current facility clearance as well as appropriate clearance for his
personnel to have aceess to buildings, materials, equipment, etc.;

When required, furnish the CO a formal request for termination; and,

Inspection and Acceptance:

Inspect all work for full compliance with contract requirements;

Promptly reject all work that does not comply with contract requirements and immediately notify the CO:
Advise the CO if the Contractor fails to remove, correct, or replace rejected work promptly;

Provide technical guidance (not direction) advising the Contractor of formal appeal rights when there is a
disagreement;

Prepare and maintain a running list of items that remain at variance with contract requirements, apprising
both the Contractor and the CO of corrective action or the need for it;

Maintain a master copy of the official list of defects and omissions; and,
Ensure that all defects and omissions are corrected or completed.

Changes:
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Administer contract changes previously authorized by CO; and,
Ensure that the Contractor provides formal proposals for contemplated changes.

Financial Management Issues:

Review the Contractor's invoices to insure that they reflect accurately the work completed in accordance
with the requirements of the contract and certify acceptance.

Monitor financial management controls by reviewing overall expenditures against obligations to insure
that sufficient, but not excess, funds are available for use under the contract; and,

Scheduling:
Advise the CO of any delay factors (strikes, weather, efc.) and record their impact; and,

Inform the CO when a Contractor is known to be behind schedule, with the reasons therefore, and
coordinate with the CO corrective action necessary to restore the contract schedule.

Submissions:

Determine (from the contract) and track the number and types of submittals required from the contractor;
Maintain a record of submittals on a current basis;

Approve or reject submittals as provided in the contract documents; and,

Furnish the CO a notice of satisfactory or unsatisfactory completion.

EXCLUSIONS FROM COR RESPONSIBILITIES

Requirements of law, regulation, or Treasury procedure prohibit the delegation of or responsibility for
certain actions related to contracts. For this reason, you are advised that you may not:

Make commitments or promises to Contractors relating to award of contracts;
Write contract requirements around the product or capacity of one source;
Solicit proposals;

Award, agree to, or execute a contract or contract modification;

Issue instructions to Contractors to start or stop work;

Obligate, in any way, the payment of money by the Government;

Approve items of cost not specifically authorized by the contract;
3
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Direct changes;
Execute supplemental agreements;

Make a final decision on any matter that would be subject to appeal under the Disputes clause of the
contract;

Cause the contractor to incur costs not specifically covered by the contract with the expectation that such
costs will be reimbursed by the Government;

Terminate for any cause the Contractor's right to proceed,

Authorize delivery or disposition of Government-furnished property not specifically authorized by the
contract;

Give guidance to Contractors, either orally or in writing, which might be interpreted as a change in the
scope or terms of the contract;

Discuss procurement plans or any other advance information that might provide preferential treatment to
one firm over another when a solicitation is issued for a competitive procurement;

Approve Contractor’s requests for public release of information regarding work being performed under
the contract; or,

Redesignate any of your assigned duties unless specifically authorized by the CO to do so.

RE-DESIGNATION OF RESPONSIBILITIES:

The above designated responsibilities may not be re-designated, except for clerical tasks associated with
that authority. Changes in the designation of COR will be made through the Contracting Officer and

letter appointment as the need arises. If it becomes necessary to make a change in the COR designation,
vyou must notify the CO and provide the name of your replacement. You must provide any active files to
the named replacement and send any inactive files to BPD or to other designated storage arca as directed

by CO.
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T am providing you with one copy of this letter of designation. Please sign in the space provided below to
indicate you have read and will comply with the responsibilities outlined in the letter, make a copy of this
letter for your files, and return the original (scanned or faxed copy of this page is aceeptable) to Morrey
Gardner at: | /) questions regarding the responsibilities outlined in
this letter should be referred to the contract administrator or the CO at
contractadministration@bpd treas.gov.

Sincerely,
Jacob Oberlin
Contracting Officer
ACCEPTED:
Contracting Officer's Representative
DATE:

Contract Number: TPD-CFP-12-C-0017

on
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CLARITY SERVICES INC. ARC/ASD/APE
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2 of 18
18, n n n B o3
ITEM NO. SCHEDULE OF SUPPUESISERVICES QUANTITY | UNT, NIT PRICE AMOUNT
Gov't COR:
Sarita Frattaroli
Tel: 202-435-7465
E-mail: Sarita.Frattaroli@cfpb.gov
Alternate Gov't COR:
Yuh Wen LING
Tel: 202-435-9451
E-mail: YuhWen.Ling@cfpb.gov
Accounting Info:
CFP5577SFAXEX-2012-610001-CFP4050000-2512-00000000)|
=X = HE - OO - 000000C -COCO00HK
Period of Performance: 09/26/2012 to 02/25/2014
0001 PayDay Lending DataSets in accordance with the 312,660.00
PWS.
Analysis and Reports - $308,488.00
Travel - $4,180.00
+ prease votE: If [ <o ot
participate in the data study, a cost of $100,000
will be eliminated from the Firm Fixed Price.
Obligated Amount: $312,660.00
Amount: $291,000.00
Amount: $21,660.00
Period of Performance: 09/27/2012 to 02/26/2013
Continued ...
373 QUANTITY IN COLUMN 21 HAS BEEN
ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS

[ RecEmED [] INSPECTED [ noren

32b. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32c. DATE

32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32e. MAIL NG ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE

321 TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32. E-MA L OF AUTHORZED GOVERNMENT REPRESENTATIVE

33, SHIP NUMBER [34. VOUCHER NUMBER 135. AMOUNT VERIFIED

(CORRECT FOR

[JrarTIAL [ Fma

36 PAYMENT 37. CHECK NUMBER

[JCOMPLETE [ PARTIAL

[ FmaL

33, SR ACOOUNT NUMBER 39, SR VOUCHER NUMEER |40 PAID BY

413 | CERTIFY THIS ACOOUNT IS CORRECT AND PROPER FOR PAYMENT

|42a. RECEVED BY (Print)

41b. SIGNATURE AND TITLE OF CERTIFY NG OFFICER 41¢ DATE

|42b RECENVED AT (Location)

l42¢ DATE RECT (YY/MMACD) 42d. TOTAL CONTAINERS

STANDARD FORM 1443 [REV. 3:2008) BACK
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[REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE oF
CONTINUATION SHEETL .. o 1o~ 0017 3 T
MAME OF OFFERCR OR CONTRACTOR
CLARITY SERVICES INC.
ITEM NO. SUPPLIESISERVICES QUANTITY |UNIT UNIT PRCE AMOUNT
(R) (B) (C) |(D) (E) (F)

0002 lOption Period 1 - PayDay Lending DataSets refresh

lin accordance with the PWS.

Please Note: 1if CFPB choses to participate in a

secondary optional data pull (6/12 months) and

does not take part in that

lanalysis, an additional $25,000 will be

eliminated from the Firm Fized Price.

Pmount: $65,300.00(0ption Line Item)

Period of Performance: 02/27/2013 to 08/26/2013
0003 loption Period 2 - PayDay Lending DataSets Refresh

lin accordance with the PWS.

Please Note: if CFPB choses to participate in a

lsecondary optional data pull (6/12 months) and

_ does not take part in that

lanalysis, an additional $25,000 will be

eliminated from the Firm Fized Price.

mount: $65,300.00{0Option Line Item)

Period of Performance: 08/27/2013 to 02/26/2014

Invoicing: upon completion of base period of

performance and each option period of performance.|

nfter award, any questions or issues related to

this procurement will be handled by the Contract

Administration Branch at

ContractAdministrationGbpd.treas.gov. vhen

lsending an e-mail to this address, please include

ithe award number in the subject line of the

le-mail.
NEN 150011529067

OFTIONAL FORM 336 (4.86)
Sponsored by GSA
FAR(@8 CFR)S3 110
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52.2124 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012)

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the
requirements of this contract The Government reserves the right to inspect or test any supplies or services
that have been tendered for acceptance. The Government may require repair or replacement of
nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If
repairireplacement or reperformance will not correct the defects or is not possible, the Govemment may
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or
services. The Government must exercise its post-acceptance rights—

(1) Within a reasonable time after the defect was discovered or should have been discovered; and
(2) Before any substantial change occurs in the condition of the item, unless the change is due to the
defect in the item.

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of
performance of this contract to a bank, trust company, or other financing institution, including any Federal lending
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes
payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to
receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of
the parties.

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613)
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR
52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with
performance of this contract, pending final resolution of any dispute arising under the contract.

(e) Definifions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

() Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics,
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify
the Contracting Officer in writing as scon as it is reasonably possible after the commencement of any excusable
delay, setting forth the full particulars in connection therewith, shall remedy such occumrence with all reasonable
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized,)
to the address designated in the contract to receive invoices. An invoice must include—-

(i) Name and address of the Contractor;

(i) Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped
on Gavemment bill of lading;

(vi) Terms of any discount for prompt payment offered;

(vii) Name and address of official to whom payment is to be sent;

(viii) Name, title, and phone number of person to be notified in event of defective invoice; and

(ix) Taxpayer |dentification Number (TIN). The Contractor shall include its TIN only if required elsewhere in this
confract

(%) Electronic funds transfer (EFT) banking information

{A) The Contractor shall include EFT banking information only if required elsewhere in this contract

{B) If EFT banking information is not required to be on the invaice, in order for the invoice to be a proper
invaice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable
solicitation provision, contract clause {e.g., 52.232-33, Payment by Electronic Funds Transfer--Central Contractor
Registration, or 52. 232-34, Payment by Electronic Funds Transfer--Gther than Central Contractor Registration), or
applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of
Management and Budget (OMB) prompt payment regulations at 5 CFR 1315

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents
against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe,
any United States or foreign patent, frademark or copyright, arising out of the performance of this contract, provided
the Contractor is reasonably notified of such claims and proceedings.

(i) Payment. (1) ftems accepted. Payment shall be made for items accepted by the Government that have been
delivered to the delivery destinations set forth in this contract.

TPD-CFP-12-C-0017
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(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31
U.S.C. 3903) and Office of Management and Budget (OMB) prompt pay regulations at5 CFR 1315.

(3) Electronic Funds Transfer (EFT). |f the Government makes payment by EFT, see 52.212-5(b) for the
appropriate EFT clause.

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of
the invoice. For the purpose of computing the discount eamed, payment shall be considered to have been made on
the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is
made.

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that
the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall—

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the
overpayment including the—

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors,
date(s) of overpayment);

(B) Affected contract number and delivery order number, if applicable;

(C) Affected contract line item or subline item, if applicable; and

(D) Contractor point of contact.

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer

(6) Interest.

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear
simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the
interest rate established by the Secretary of the Treasury as provided in Section 611 of the Contract Disputes Act of
1978 (Public Law 95-563), which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v)
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is
paid.

(i) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the
contract.

(iliy Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if—

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount
of a debt within 30 days;

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has
requested an installment payment agreement; or

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting
Officer (see 32.607-2).

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final
decision shall identify the same due date as the original demand for payment

(v) Amounts shall be due at the earliest of the following dates:

(A) The date fixed under this contract

(B) The date of the first written demand for payment, including any demand for payment resulting from a
default termination.

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the
due date and ending on—

(A) The date on which the designated office receives payment from the Contractor;

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise
payable has been withheld as a credit against the contract debt; or

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become
payable to the Contractor.

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608-
2 of the Federal Acquisition Regulation in effect on the date of this contract.

{J) Risk of foss. Unless the contract specifically provides otherwise, nsk of loss or damage to the supplies
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon:

(1) Delivery of the supplies to a carner, if transportation is .0.b. origin; or

TPD-CFP-12-C-0017
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(2) Delivery of the supplies to the Govemment at the destination specified in the contract, if transportation is
f.0.b. destination.

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

(1) Termination for the Government's convenience. The Government reserves the right to terminate this contract,
or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this
purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor
shall not be paid for any work performed or costs incurred which reasonably could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or
fails to provide the Government, upon request, with adequate assurances of future performance. In the event of
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not
accepted, and the Contractor shall be liable o the Government for any and all rights and remedies provided by law. If
it is determined that the Government improperly terminated this contract for default, such termination shall be deemed
a termination for convenience.

(n) Title. Unless specified elsewhere in this contract, fitle o items fumnished under this contract shall pass to the
Government upon acceptance, regardless of when or where the Government takes physical possession.

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit
for use for the particular purpose described in this contract.

(p) Limitafion of liabilify. Except as otherwise provided by an express warranty, the Contractor will not be liable
to the Government for consequential damages resulting from any defect or deficiencies in accepted items.

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive
orders, rules and regulations applicable to its performance under this contract

(r) Compiiance with laws unique fo Government confracts. The Contractor agrees to comply with 31 U.S.C. 1352
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to
officials not to benefit, 40 U.S.C. 3701, ef seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, Anti-
Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118, Fly
American; and 41 U.S.C. 423 relating fo procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving
precedence in the following order.

(1) The schedule of supplies/senvices.

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws

Unique to Government Contracts paragraphs of this clause.

(3) The clause at 52.212-5.

(4) Addenda to this solicitation or contract, including any license agreements for computer software

(5) Solicitation provisions if this is a solicitation.

(6) Other paragraphs of this clause.
(7) The Standard Form 1448
(i
(

8) Other documents, exhibits, and attachments.
9) The specification.
(t) Central Contractor Registration (CCR).

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and
through final payment of any contract for the accuracy and completeness of the data within the CCR database, and for
any liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the
CCR database after the initial registration, the Contractor is required fo review and update on an annual basis from
the date of initial registration or subsequent updates its information in the CCR database to ensure it is current,
accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and
is not a substitute for a properly executed contractual document.

(2){i} If a Contractor has legally changed its business name, “doing business as" name, or division name
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12,
the Contractor shall provide the responsible Contracting Officer @ minimum of one business day’s written notification
of its intention to (A) change the name in the CCR database; (B) comply with the requirements of Subpart 42.12; and
(C) agree in writing to the imeline and procedures specified by the responsible Contracting Officer. The Confractor
must provide with the notification sufficient documentation to support the legally changed name.

(i) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i} of this clause, or fails to
perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or
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change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated
in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment”
paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as
appropriate, in the CCR record fo reflect an assignee for the purpose of assignment of claims (see Subpart 32.8,
Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to the
Contractor's CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than
that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment”
paragraph of the EFT clause of this contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via
CCR accessed through htfps:Avww.acquisition.gov or by calling 1-888-227-2423 or 269-961-5757

ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS -- COMMERCIAL ITEMS (FEB 2012)
ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS

Internet Payment Platform (IPP) is a secure web-based electronic invoicing and payment information service available
to all Federal agencies and their supplier by the U.S. Treasury's Financial Management Service. IPP allows Federal
agencies and their suppliers fo exchange electronic purchase orders, blanket POs, invoices, and payment information
in one easy to access web portal. This service is free of charge to government agencies and their suppliers,
including services and support.

The preferred method for invoicing is through IPP.  The IPP website address is https:/fwww.ipp.gov. Contractor
assistance with enrcliment can be obtained by contacting the Bureau of the Public Debt's IPP Team at 304-480-8000,
Option 7 or IPP Production Help desk via email ippgroup@bos.frb.org or phone (866) 973-3131

If the Contractor is unable to utilize PP for submitting payment requests, invoices may be submitted electronically to

the e-mail address shown in Block 18a, page 1 after completing the IPP Waiver Form and submitting it via e-mail to
contractadministration@bpd.ireas.gov (see IPP Waiver Attachment). Adobe Acrobat Portable Document Format
(PDF) and Microsoft Word are acceptable formats. Invoices shall contain the information required in FAR 52.212-
4@

PAYMENT AND INVOICE QUESTIONS

For payment and invoice questions, go to hitps:/fwww.ipp.qov or contact the Accounting Services Division at (304)
480-8000 option 7 or via email at AccountsPayable@bpd treas.gov.

OVERPAYMENTS

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to
EFT: If the Contractor sends the Govemment a check to remedy duplicate contract financing or an overpayment by
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the
check and use the account information on it to electronically debit the Contractor's account for the amount of the
check. The debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular
account statement

The Contractor will not receive the original check back. The Government shall destroy the Contractor's original check,
but will keep a copy of it. Ifthe EFT cannot be processed for technical reasons, the Contractor authorizes the
Government to process the copy in place of the original check.

MARKING OF SHIPMENTS:

The Contractor shall ensure the order number (Block 4) is clearly visible on all shippingfservice dacuments,
containers, and invoices.

1052.210-70 CONTRACTOR PUBLICITY (AUG 2011)

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so
from the Contracting Officer. Should any reference to such equipment or services appear in any news release or
commercial advertising issued by or on behalf of the Contractor without the required consent, the Govemment shall
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consider institution of all remedies available under applicable law, including 31 U.S.C. 333, and this contract. Further,
any violation of this pravision may be considered during the evaluation of past performance in future competitively
negotiated acquisitions.

1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN
2012)

(a) The CORs are: Sarita Frattaroli, 202-435-7465, Sarita.Frattaroli@cfpb.gov
Yu Wen Ling, 202-435-9451, YuWen.Ling@cfpb.gov

(b) Performance of work under this contract is subject to the technical direction of the CCR identified above,
or a representative designated in writing. The term “technical direction” includes, without limitation, direction to the
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, andfor fills in
details and otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactorily
3

(c) Technical direction must be within the scope of the contract specification(s)fwork statement. The COR
does not have autharity to issue technical direction that:

(1) Constitutes a change of assignment or additional work outside the contract specification(s)work
statement;

(2) Constitutes a change as defined in the clause entitled “Changes"”;

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract
performance;

(4) Changes any of the terms, conditions, or specification(s)work statement of the contract;

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; or

(6) Directs, supervises or otherwise controls the actions of the contractor's employees.

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five
workdays, with a copy to the Contracting Officer.

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by
the COR. If, in the opinion of the contractor, any direction of the COR or the designated representative falls within the
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of
the next Government work day

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of
the contract shall be subject to the terms of the clause entitled *Disputes.”

52.217-8 OPTION TO EXTEND SERVICE (NOV 1999)

The Govemment may require continued performance of any services within the limits and at the rates specified in the
contract These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder
shall not exceed 6 months. The Contracting Officer may exercise the option by written netice to the Centractor within
30 days before the contract expiration date.

52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Govemment may extend the term of this contract by written notice to the Contractor within the final
30 days of each contract period; provided, that the Government gives the Contractor a preliminary written notice of its
intent to extend at least 30 days before the contract expires. The preliminary notice does not commit the Government
fo an extension.

(b) If the Govemment exercises this option, the extended contract shall be considered to include this option
clause.

(¢) The total duration of this contract, including the exercise of any options under this cleuse, shall not
exceed 17 months.

RIGHTS IN DATA - SPECIAL WORKS (DEC 2007)
(a) Definitions. As used in this clause—

“Data’ means recorded information, regardless of form or the medium on which it may be recorded. The term includes
technical data and computer software. The term does not include information incidental to confract administration,
such as financial, administrative, cost or pricing, or management information.
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*Unlimited rights” means the rights of the Govemment to use, disclose, reproduce, prepare derivative works, distribute
copies fo the public, and perform publicly and display publicly, in any manner and for any purpase, and to have or
permit others to do so.

(b) Allocation of Rights.
(1) The Government shall have—

(i) Unlimited rights in all data delivered under this contract, and in all data first produced in the
performance of this contract, except as provided in paragraph (c) of this clause for copyright.

(ily The right to limit assertion of copyright in data first produced in the performance of this contract,
and to obtain assignment of copyright in that data, in accordance with paragraph {c){1) of this clause.

(iii) The right to limit the release and use of certain data in accordance with paragraph (d) of this
clause

(2) The Contractor shall have, to the extent permission is granted in accerdance with paragraph (c)(1) of this
clause, the right to assert claim to copyright subsisting in data first produced in the performance of this
contract.

(c) Copyright—
(1) Data first produced in the performance of this contract.

(i) The Contractor shall not assert or authorize others to assert any claim to copyright subsisting in
any data first produced in the performance of this contract without pricr written permission of the
Contracting Officer. When copyright is asserted, the Contractor shall affix the appropriate copyright
notice of 17 U.S.C. 401 or 402 and acknowledgment of Government sponsarship (including contract
number) to the data when delivered to the Govemment, as well as when the data are published or
deposited for registration as a published work in the U.S. Copyright Office. The Contractor grants to
the Government, and others acting on its behalf, a paid-up, nonexclusive, irevocable, worldwide
license for all delivered data to reproduce, prepare derivative works, distribute copies to the public,
and perform publicly and display publicly, by or on behalf of the Government.

(if) If the Govemment desires to obtain copyright in data first produced in the performance of this
contract and permission has not been granted as set forth in paragraph (¢)(1)(i) of this clause, the
Contracting Officer shall direct the Contractor to assign (with or without registration), or obtain the
assignment of, the copyright to the Government or its designated assignee.

(2) Data not first produced in the performance of this contract. The Contractor shall not, without prior written
permissicn of the Contracting Officer, incorporate in data delivered under this contract any data not first
produced in the performance of this contract and which contain the copyright nofice of 17 U.S.C. 401 or 402,
unless the Contractor identifies such data and grants to the Government, or acquires on its behalf, a license
of the same scope as set forth in subparagraph (c)(1) of this clause.

(d) Refease and use restrictions. Except as otherwise specifically provided for in this contract, the Contractor shall not
use, release, reproduce, distribute, or publish any data first produced in the performance of this contract, nor authorize
others to do so, without written permission of the Contracting Officer.

(&) Indemnity. The Contractor shall indemnify the Govemment and its officers, agents, and employees acting for the
Government against any liability, including costs and expenses, incurred as the result of the violation of trade secrets,
copyrights, or right of privacy or publicity, arising out of the creation, delivery, publication, or use of any data furnished
under this contract, or any libelous or other unlawful matter contained in such data. The provisions of this paragraph
do not apply unless the Govemment provides notice to the Contractor as soon as practicable of any claim or suit,
affords the Contractor an opportunity under applicable laws, rules, or regulations to participate in the defense of the
claim or suit, and obtains the Contractor's consent to the settlement of any claim or suit other than as required by final
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decree of a court of competent jurisdiction; and these provisions do not apply to material furnished to the Contractor
by the Government and incorporated in data to which this clause applies.

PERFORMANCE EVALUATION

This contract is subject to a performance evaluation via The Contractor Performance Reporting System (CPARS) at
www.cpars.csd.disa.mil. Following the end of each contract period and at contract completion, a completed
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any,
within the time period specified in the evaluation transmittal. The Contractor's comments shall be considered in the
issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be
forwarded to the Bureau Chief Procurement Officer (BCPQ). The final evaluation of the Contractor’s performance is
the decision of the BCPO. A copy of the final performance evaluation report will be sent fo the Contractor and to the
Government's past performance database at www. ppirs.gov.

PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT

The contractor agrees to submit, within ten business (10) days from the date the contract is awarded (exclusive of
Saturdays, Sundays, and federal holidays), a text-based . pdf file of the fully executed contract or task order with all
proposed necessary redactions, including redactions of any trade secrets or any commercial or financial information
that it believes to be privileged or confidential business information, for the purpose of public disclosure at the sole
discretion of the Consumer Financial Protection Bureau (CFPB). The contractor agrees to provide a detailed writien
statement specifying the basis for each of its proposed redactions, including the applicable exemption under the
Freedom of Information Act (FOIA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b){4), shall
demonstrate why the information s considered to be a trade secret or commercial or financial information that is
privileged or confidential. Information provided by the contractor in response to this contract requirement may itself be
subject to disclosure under the FOIA. The CFPB will carefully consider all of the contractor's proposed redactions and
associated grounds for nondisclosure prior to making a final determination as to what information in the fully executed
contract may be properly withheld. In the event that the CFPB disagrees with the contractor’s suggested redactions,
the CFPB will provide the contractor with notice prior to posting the contract.
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52.2125 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS - COMMERCIAL ITEMS (MAY 2012)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to
acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (Feb 2008) (22 U.S.C. 7104(q))
__Altemnate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(2) 52.233-3. Protest After Award (Aug 1996) (31 U.S.C. 3553).
(3) 52.2334, Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 108-77, 108-78)

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders
applicable to acquisitions of commercial items:

_X_(1)52.203-6, Restrictions on Subcontractor Sales fo the Govemment (Sept 2006), with Alternate |
(Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

__(2)52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI,

Chapter 1 (41 U.S.C. 251 note))

__(3)52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009
(June 2010) (Section 1553 of Pub. L. 111-5). {Applies to contracts funded by the American Recovery and
Reinvestment Act of 2009.)

_X_(4)52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (FEB 2012) (Pub.
L. 100-282) (31 U.S.C. 6101 note).

_(5)52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (Jul 2010) (Pub. L.
111-5).

_X_(6)52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred,
Suspended, or Proposed for Debarment. {Dec 2010) (31 U.S.C. 6101 note)

__(7)52.2099, Updates of Publicly Available Information Regarding Responsibility Matters (FEB 2012) (41
U.S.C. 2313).

__(8)52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (MAY 2012} (section 738 of
Division C of Pub. L. 112-74, section 740 of Division C of Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8,
and section 745 of Division D of Pub. L. 110-161).

_(9)52.218-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 US.C. 657a).

__ (10} 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (JaN 2011)
(if the offeror elects to waive the preference, it shall so indicate in its offer) (15 US.C. 657a)

__(11) [Reserved]

__(12)(1) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 US.C. 644).
__ (i) Alternate | (NOV 2011).
__(iii) Alternate Il {(NOV 2011)

__(13)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).
__ (i) Altemate | (Oct 1995) of 52 216-7
__ (iii) Alternate I (Mar 2004) of 52.219-7.

__(14) 52.219-8, Utilization of Small Business Concemns (Jan 2011) (15.U.S.C. 637(d}(2) and (3)).

_(15)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637(d)(4)).
__ (i) Alternate | (Oct 2001) of 52.218-9.
__ (iii) Alternate Il (Oct 2001) of 52.219-9.
__(iv) Alternate 111 (Jul 2010) of 52.219-9.

__[16)52.218-13, Notice of Set-Aside of Orders (NOV 2011)(15 U.S.C. 644(r)).

_X_(17) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)).

__(18)52.219-16, Liquidated Damages—Subcontracting Plan (JAN 1998) (15 U.S.C. 837 (d)(4)(F)(i)).

__(19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns
(OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).
__ (i) Alternate | (JUNE 2003) of 52.219-23.

__(20) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and
Reporting
(DEC 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323)

_(21)52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting (OCT
2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323)
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_(22)52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15
U.S.C. 857(f).

_X_(23) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2012) (15 U.S.C.
632(a)(2).

__(24)52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business
(EDWOSB) Concerns (APR 2012) (15 U.S.C. 637(m)).

__(25)%52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under
the WOSB Program (APR 2012) (15 U.S.C. 637(m)).

_X_(26)52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).

_X_(27)52.222-19, Child Labor—Cooperation with Authorities and Remedies (MAR 2012) (E.0. 13126).

_X_(28)52.222-21, Prohibition of Segregated Facilities (FEB 1999).

_X_(29) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

_X_(30) 52.222-35, Equal Opportunity for Veterans (SEP 2010)(38 U.S.C. 4212).

_X_(31)52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C. 793).

_X_(32)52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212).

__(33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) (E.O.
13496).

__(34) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 12989). (Not applicable
to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as
prescribed in 22.1803))

__(35){i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated ltems
(MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf
items.)

__(iiy Alternate | (MAY 2008) of 52.223-9 (42 U.S.C. 8962(i)(2)(C)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

__(36) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b).

__(37)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products
(DEC 2007) (E.0. 13423)

__ (iiy Alternate | (DEC 2007) of 52.223-16.

_X_(38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 2011) (E.O.
13513).

__(39)52.225-1, Buy American Act—Supplies (FEB 2009) (41 U.S.C. 10a-10d).

__[40(i) 52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act (MAY 2012) (41
U.S.C.chapter 83, 19 US.C. 3301 note, 19 US.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 103-
182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, and 112-42).

__(ii) Alternate | (MAR 2012) of 52.225-3.

__{iil) Alternate Il (MAR 2012) of 52.225-3.

__(iv) Alternate [1l (MAR 2012) of 52.225-3.

__ (41)52.225-5, 52.225-5, Trade Agreements (MAY 2012) (19 U.S.C. 2501, ef seq., 19 U.S.C. 3301 note).

_X_(42)52.225-13, Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O.'s, proclamations, and
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).

__(43)52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C. 5150).

__(44) 52.226-5, Restrictions on Subcontracting Qutside Disaster or Emergency Area (NOV 2007) (42
U.S.C 5150).

__(45)52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f),
10US.C. 2307(R).

__(48) 52.232-30, Installment Payments for Commercial ltems (OCT 1995) (41 U.S.C. 255(f), 10 USC
2307(f)).

_X_(47) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration (OCT 2003)
(31 U.S.C. 3332).

__(48) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor Registration
(MAY 1999) (31 U.S.C. 3332).

__(49)52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332).

__(50) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).

__(51)(i) 52.247-64, Preference for Privately Owned

__(nyAlternate | (Apr 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement
provisions of law or Executive orders applicable to acquisitions of commercial items:

_(1)52.222-41, Service Contract Act of 1965, (Nov 2007) (41 U.S.C. 351, et seq.).
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__(2)52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and
41 USC. 351, et seq.).

__(3)52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Multiple Year and
Option Contracts) (Sep 2009) (28 U.S.C. 206 and 41 U.S.C. 351, ef seq.).

__(4) 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Sep 2009)
(28 U.8.C. 206 and 41 U.S.C. 351, et seq.).

__[5)52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,
Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 U.S.C. 351, ef seq.).

__ () 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services—
Requirements (Feb 2009) (41 U.S.C_351, ef seq.).

_(7)52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247).

_ (8)52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Coniractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition
threshold, and does not contain the clause at 52.215-2, Audit and Records—Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptreller General,
shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions
related fo this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter
period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this
contract is completely or partially terminated, the records relating to the work terminated shall be made available for
3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to
litigation or the settlement of claims arising under or relating to this contract shall be made available until such
appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and
other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any
record that the Confractor does not maintain in the ordinary course of business or pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b}, (c), and (d) of this clause, the
Contractor is not required to flow down any FAR clause, other than those in paragraphs (e)(1)(i) through (xi) of this
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall
be as required by the clause—

({i} 92.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010} (Pub. L. 110-252, Title VI,

Chapter 1 (41 U.S.C. 251 note)).

(ii) 52.219-8, Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in all
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business
concems) exceeds $650,000 (31.5 million for construction of any public facility), the subcontractor must include
52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(iil) [Reserved]

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.0. 11246).

(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 US.C. 4212

(vi) 52.222-36, Affirmative Action for Workers with Disabilities {Oct 2010) (29 U.S.C. 793).

(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O
13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40

(viil) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, ef seq.).

(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).

___Altemate | (Aug 2007) of £2.222-50 (22 U.S.C. 7104(q)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,

Calibration, or Repair of Certain Equipment-Requi (Nov 2007) (41 U.S.C. 351, et seq.).

(x1) £2.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services-

Requirements (Feb 2009) (41 U.S.C. 351. et seq.).

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009).

(xiil) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009} (Pub. L. 110-247).

Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C

Appx. 1241(h) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR

clause 52.247-64.
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(2)While not required, the contractor may include in its subcontracts for commercial items a minimal number
of additicnal clauses necessary to satisfy its contractual abligations.

Alternate ! (Feb 2000). As prescribed in 12.301(b)(4)(i), delete paragraph (d) from the basic clause, redesignate
paragraph (e) as paragraph (d), and revise the reference to “paragraphs (a), (b), (c), or (d) of this clause” in the
redesignated paragraph (d) to read “paragraphs (a), (b}, and (c} of this clause”.

Alternate Il {Dec 2010). As prescribed in 12.301(b)(4){1i), substitute the following paragraphs (d)(1) and (e)(1) for
paragraphs (d)(1) and (e)(1) of the basic clause as follows:

(d)(1) The Comptroller General of the United States, an appropnate Inspector General appointed under section 3 or
8G of the Inspector General Act of 1978 (5 U.S.C. App.), or an authorized representative of either of the foregoing
officials shall have access to and right to—

(i) Examine any of the Contractor’s or any subcontractors’ records that pertain to, and involve transactions relating to,
this contract; and
{ii} Interview any officer or employee regarding such transactions.

e
E1; Notwithstanding the requirements of the clauses in paragraphs (a), (b), and (c), of this clause, the Contractor is not
required to flow down any FAR clause in a subcontract for commercial items, other than—

(i) Paragraph (d) of this clause. This paragraph flows down to all subcontracts, except the authority of the Inspector
General under paragraph (d)(1)(ii) does not flow down; and

(ii) Those clauses listed in this paragraph (e)(1). Unless otherwise indicated below, the extent of the flow down shall
be as required by the clause—

(A) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title
VI, Chapter 1 (41 U.S.C. 251 note}).

(B) 52.203-15, Whistleblower Protections Under the American Recovery and Reinvestment Act of
2009 (June 2010) (Section 1553 of Pub. L. 111-5)

(C)52.219-8, Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in all
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small
business concems) exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor
must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(D) 52.222-26, Equal Opportunity (Mar 2007) (E.0. 11248).

(E) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).

(F) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (28 U.S.C. 793).

(G) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010)
(E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(H)52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, ef seq.).

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q)).

(J) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,
Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 U.S.C. 351, ef seq.).

(K) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services—Requirements (Feb 2009) (41 US.C 351, ef seq.).

(L) 52.222-54, Employment Eligibility Verification (Jan 2009)

(M) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) (Pub. L
110-247). Flow down reguired in accordance with paragraph (e) of FAR clause 52.226-6

(N) 52.247-64, Preference for Privately Owned U.S -Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b)
and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

CONTRACT DOCUMENTS, EXHIBITS, AND ATTACHMENTS

DOCUMENT/EXHIBIT/ ATTACHMENT TITLE

Attachment 1 - Pay Day Lending Performance Work Statement

IPP Waiver Form
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Payday Lending Data Project
Performance Work Statement

1.0 OVERVIEW/BACKGROUND. On July 21, 2010, President Obama signed the Dodd-Frank Wall
Street Reform and Consumer Protection Act (the “Act"), which created the Consumer Financial Protection
Bureau (CFPB). Under the Act, part of CFPB's mission is fo determine whether and how to develop
policies regarding consumer financial products and services, such as short-term, small dollar “payday”
loans. Accordingly, the Govermment seeks a contractor to provide an analysis of payday loan usage
accompanied with indicators of borrowers’ overall financial health. This analysis shall include the
provision of data to CFPB detailing payday loan usage pattems over a specified period of time. Payday
loan usage data shall be matched with other data sources that track consumer financial well-being, such
as credit reporting agency (CRA) reports.

20  OBJECTIVE. This data collection will allow CFPB to better understand:
+ the distribution of payday loan usage patterns among borrowers,
« patterns of default on payday loans,
+ how different levels of usage are correlated with changes in other financial measures such as
credit scores, bank account status, and overall creditworthiness, and
« how payday loan borrowers’ indicators of credit worthiness and overall financial health
compare to similarly-situated households that do not use payday loans.

30  SCOPE. The contractor shall provide CFPB a nationally-representative dataset of payday
borrowers abtaining loans through the internet and storefront channels from a diverse variety of payday
lenders. The usage data for this sample of borrowers shall be for a period of at least 12 months frem the
date a borrower first is reported as using a payday loan and shall detail the size of loans originated,
whether and when a loan is repaid, renewed, or in default, the overall number of loans applied for and
taken by a given borrawer over this time period, and the time period between loans. Information
obtained through surveys of payday borrowers who self-report their use of payday loans is not
adequate for this analysis.

In addition, the contractor shall match its payday borrower records with additional data available thraugh
credit reporting agencies and other third parties to develop a data set that includes other measures of
financial well-being such as credit scores, credit utilization and delinquency, and bank account status (ie:
overdrafts and/or involuntary acceunt closures) before, during, and after the 12 month period of payday
loan usage.

Finally, the contractor shall perform an analysis of similarly situated households that—based on the
contractor's records—are not payday loan borrowers during the study time period. The contractor
shall develop a data set of these households that measures changes in financial well-being through
credit scores, credit utilization and delinquency, and bank account status to compare with the analysis
of payday loan barrowers described above.

The final methodalogy for this analysis will be developed in cansultation with CFPB staff and require
the approval of the CFPB's Office of Research.

40  PERIOD OF PERFORMANCE/DELIVERY REQUIRED. The contractor shall electronically deliver
a summary of data findings and the underlying de-identified data in a spreadsheet-compatible format to
CFPB within five months. Dataset will be in a format that is readily assessable through software such as
SAS or STATA. The contractor shall also be available for an additional month to answer clarifying and
technical questions from CFPB staff about the report and accompanying data. Additionally, there will be
twao option periods in which the Contractor may be required to provide a data refresh at six and 12 months
after the initial report is provided.
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50 CONTRACTOR TRAVEL. Contractor will be required to travel to CFPB for one meeting at the
beginning of the five month work peried of this project to develop a final methodolegy for this data
analysis, in consultation with CFPB staff.

6.0  DATA RIGHTS. The Government has unlimited rights to all documents/material delivered fo the
CFPB under this contract. All documents and data summaries delivered to the CFPB under this contract
shall be Government owned and are the property of the Government with all rights and privileges of
ownership/copyright belonging exclusively to the Government. These documents and materials may not
be used or sold by the contractor without written permission from the Contracting Officer. All materials
supplied to the Government shall be the sole property of the Government and may not be used for any
other purpose. This right does not abrogate any other Government rights.

7.0  QUALITY ASSURANCE (QA). The government shall evaluate the confractor's performance
under the confract in accordance with the standards outlined in the Performance Requirements Summary
(PRS). The PRS defines the performance objectives, performance standard, the method of surveillance
and the incentives/disincentives.

80  PERFORMANCE REQUIREMENTS SUMMARY (PRS). The contractor service requirements are
summarized into performance objectives that relate directly to mission essential items. The performance
standard briefly describes the minimum acceptable levels of service required for each requirement.
These standards are critical to mission success.
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Perfarmance Ohjective

Parformance Standard

Method of Surveillance

IncentivelDisincentive

PR#! The contractor shall develop a methodology for
this study of payday loan usage in consulztion with
CFPBstaf.

Methodology is approved
by the Office of Research

Approval offnal methodology by
CFPB staff, inciuding Economists
within the Office of Research within
one month of siudy start dafe

Incentive: ff Confractor
performs requirement in
accordance with perfarmance
standerd, favorable comments
wilbe documented on
Contractor’s Past Perormance
Disincentive: ff Contactor
oes not perfom equirement in
accordance with performance
standard, unfavorable
comments wil be documented
on Conbractor’s past
perormance.

PRS #2 The confracior shall obtain a sample of atleast
250,000 frst-me payday loan borrowers with usage dafa
avallable for atleast 12 months. Of this sample, atleast
halfof oonowers will be those who obtained payday lozns
online.

Wel suppored sample
of 12months data on
payday loan komowers,
atleasthalfof which
obtaned payay loans
online.

Confrmation by Ihe contractor in he
irst morth at  sample of this size
fas been oblaines!

Incentive: If Confractor
perfoms requirement i
accordence with perfomance
standard, favorable comments
wil be documented on
Contrector's Pest Performance
Disincentive: [{Confractordoss
1t perforn reirement in
aeoordnee with performence
stadird, unfaverablz comments
wl be drenmented
Contactr's past pefeemce

PRS#3 The confracior shall successiuly 2pnend dela
from cresit reporting agencies and other sourees on the
borrower's Tnancialwel-being at several points n ime.

Hleasthell fsamgle
borowers sukoesshully
maiched wit deta
appendsd from ofher
SUrees.

Report by te oontractor on the share
of sample payday loan borrowets hat
were suocessfully matched with
anpended datz.

Incentive: If Conbactor
performs requirement i
accordnce with perfomance
standzd, favorable comments
wil be documented on
Contractor's Past Performance
Disincenfive: It Confrector
loes not perfom equirement in
accordance with perfarmance
standerd, unfavorable
comments will be documenled
on Contractor's past
performance.
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Performance Ohjective

Performance Standard

Method of Surveillance

IncentiveDisincentive

PRS #4 The contractor shell consfruct a statiscelly
sinficart cortrol group of simifarly sluzled consumers
whohave not ised a payday oan during the same fime
periot!

Control grous contains 2
sample of comearable
S8 1o payday bonower
sample of similarly
siuated consumers who
nave nof usec 2 paytay
loan duing the same
me period.

Confirmation by te cantractor in he
it month that  sample of this size
as been obtainec, CFPB approval of
methodology to determine how
households are defined as s milarly-
siuated”

Incentive: I Confractor
performs requirement i
accordance with perfarmance
standerd, favorable comments
willbe documented on
Contractor's Past Perormance
Disincentive: ff Contractor
oes not perfom requirement in
accordance with performance
standard, unfavoreble
comments wil e documented
on Conbractor’s past
perormance.

PRS#5 The contracter shel electonizally defver a
Teport summerizing s findings and 2 de- dentfied
dataset vwith afleast mondhly summerizs of payday
borrowing deta to CFPB within five months.

Delieratles receied
wiihin agreed-ugon study
meframe.

Reportand dafase defivered fo
CFPB wihin five manths of shudy
start date, Catasel wil be i format
thet s readiy assessible fhreugh
software such as S48 or STATA

Incentive: If Confractor
perorms requirement n
accordance with perfarmance
standard, favorable comments
wil be documented on
Contrectar's Past Performance
Disincenfive: 1 Confrector
tloes not perfom requirement
accordance with perfarmance
standerd, unfavorable
comments wil e documented
on Conbractor's past
performiance.
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Corelogic Information Solutions Inc.

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT ID CODE PAGE OF PAGES

1| 1

2 AMENDMENTIMODIFICATION NO.
0002

3 EFFECTIVE DATE
04/17/2013

4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if appiicable)

6.1SSUED BY CODE

BPD-RDILLON

7. ADMINISTERED BY (if other than ltem 6)

CODE |gpp

Bureau of the Public Debt
Divison of Procurement
Avery SF

200 Third Street

Attn: R. Dillon
Parkersburg WV 26101

Bureau of the Public Debt
Division of Procurement
Administration Branch
Avery S5F

200 Third Street
Parkersburg WV 26101

8. NAME AND ADDRESS OF CONTRACTOR (No,, street, county,

(x) 9A. OF SOLICITATION NO.

CORELOGIC INFORMATION SOLUTIONS INC
4 FIRST AMERICAN WAY
SANTA ANA CA 92707-5913

19B. DATED (SEE ITEM 11)

10A MODIFICATION OF CONTRACTIORDER NO.
TPD-CFP-12-C-0010

10B. DATED (SEE ITEM 13)
08/02/2012

11, THISTTEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[Jhe above numbered solicitation is amended as set forth in ltem 14. The hour and date spacified for receipl of Offers

CODE 167200760 FAGILITY CODE

[Oisextended.  [Jis not extended.

prior to the hour ‘as amended, by {a) By completing
items 8 and 15, and retuming copies of the amendment (b) By is amendm e offer submitted; or (c) By
or telegram which i FAILURE OF YOUR ACKNOWL TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby
virtus of this i ady 5 y telegram o letter, provi letter m:
i \endment, and is
12 ACCOUNTING AND APPROPRIATION DATA (1 required)
See Schedule
1. Y APPLIES 1T MODIFIES TEM 14,
CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specily authonty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.
8. THE ABOVE NUMBERED CONTRACTIORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation dete, efc,) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).
X

'C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

'D. OTHER (Specify type of modification and authonty)

and retum 0

E.IMPORTANT:  Contraclor ®isnot. O
14. DESCRIPTION OF by UCF secton headings, incuding - o
The purposes of this modification are to:

1. Appoint Jessica Russell as the Contracting Officer's Representative (COR).
be reached at 202-435-7771 or via email at Jessica.Russell@cfpb.gov.

Jessica may

2. Appoint Xiaoling Ang as the Alternate COR.
via email at xiaoling.ang@cfpb.gov.

Xiaoling may be reached at 202-435-7686 or

Period of Performance: 08/02/2012 to 08/01/2017

e

i i i Item 9A or 10,
15A. NAME AND TITLE OF SIGNER (Type or print)

effect.
16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

JACOB C. OBERLIN
168. UNITED STATES OF AMERICA

P

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16C. DATE SIGNED

4172013
(Signaturs of person authorized to sign) (Signaturs of Coniracting Officer)
NSN 7540-01-152-8070 'STANDARD FORM 30 (REV. 10-83)
Previous edition unusable Prascribed by GSA

FAR (48 CFR) 53.243
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DEPARTMENT OF THE TREASURY
BUREAU OF THE PUBLIC DEBT
PARKERSBURG, WV 26106-1328

2 August 2012

CoreLogic Information Selutions, Inc.
Attn: Mr. Dave Hurt

4 First American Way.

Santa Ana, CA 92707-5913

Subject: TPD-CFP-12-C-0010
Dear Mr. Hurt:

Congratulations! Enclosed is contract number TPD-CFP-12-C-0010 for Loan-Level Mortgage
Datasets in support of the Consumer Financial Protection Bureau (CFPB).

Please review the enclosed contract award and if in agreement, please complete blocks 30, 30b
and 30c on Page 1 of the Standard Form 1449. By signing the SF 1449, you acknowledge and
accept the terms and conditions of this contract. After signing the document, please provide a

copy of the signed form via email to carey.gropp@bpd.treas.gov.

Please note that due to the nature of the proposals received, the Indefinite-Delivery Indefinite-
Quantity terms and conditions were removed upon award.

After award, any questions or issues related to this procurement will be handled by the Contract
Administration Branch at contractadministration(@bpd.treas.gov. When sending an e-mail to this
address, please include the award number in the subject line of the e-mail.

Ms. Xiaoling Ang has been designated Contracting Officer’s Representative (COR) for this
contract. A copy of our letter so designating Ms. Ang is enclosed for your information. It
contains information on her duties and the scope of her authority in this capacity of which you
should be aware. Ms. Ang may be reached at 202-435-7686 or via e-mail at

xiaoling.ang(@cfpb.gov.

If you have any questions concerning the award, please contact Ms, Carey Gropp, 304-480-8559.

S'mcerelp
JACOB OBERLIN

Contracting Officer

Enclosures



339

“heg L IT 1053 T e ohe. 6876 P ¥
SOLICTATION/CONTRACTIORDER FOR COMMERCIAL [TEMA L MG
oeighas o 17, 30,24, 8 38 FE=00100-12-0003
Wl e T, COUCT TN MR
12-L-0010 vt e : (B
094022018
FORBOLCITATEN
O] 4 [po0-CORDEE  [Pmuacamon O wammeroor  Oreruses R
AL D L S
Buresy of Fublic Debs =TI .—Jmmuu;un-
Divisjon of Brocurcacnt o Ry, vl e 511210
Rvary SF [ Limwis
200 Tnirg Street O e O™ s §25.0
Atkn: C. Crapp Bl iy
rmmlm w zsm
cITEr RIS 18, Tl

\Ls
i i Twe  Om  Dwr

CFEB lreau of the Fubllc Dobr
Aezn: Ms. ¥isoling Ang bivigien of Brocurement
1700 G Street WH Mrinistration Beanch
Washington B¢ 20562 wery SF -

200 Third Straet

Parkexsbury WV 26101
L i §7200750 ] L L] D/AEB

COABLOGIC TNFORMATION SOLOTIONS INC IARC [ASD/ARY
§ EIRST MMERICAN WRY ARC/RSD/RPE, RVERY 36
SANTR A Ch 52707-0000 B0 BOX 1328

ACCOUNTSEAYABLESBED, TREAS. GOV
EARKERSBURC RY 26106-1323

TOEPOAE W
|ﬁm.mr—-maammﬁmmmum X T ASDALSS brtih o BLEOK 1 LMLELS BLOSY
o  Uusisibgiu
" = no|m n b
LS SEAEDULE OF FLPRLERSINALLS e T RRE L

The purpose of thiy aperd La to puzchase
Loan=Laval Horiqage Datasota in suppert of the
iconsumer vipancial Protection Buresu [L¥ES).

i H va Furt ~ VB, Divislen Smles
Tel:
E-mail:

[Governmont BOC/COR: M, Xipellag m;'
Mals 202-435-TERE
E-mail: uiuhngdnq&cl’pb gov

s s w0
34 ASEOUNTIND AND APRROFRINTION DATA RARRD AMCUST
See schedule $150, 000,00
s, SOLIETATION IGORFORATES O SEFCRENCE FAR L1034, SE2I1-L FAR K220 AMD LI ARE ATTACHED, DDENDA CIARE [ ARE HOT ATTAGHED,
Ban. g . ATIGHED.  ABODNIA iR {JAMEROTAIAGHED
] nmw:wm L oFER
, 'YOUR OFFER CN SOLICTATION [SLOCK ).

umua mﬁ mmnﬁi*‘m

Funerihed by G54 - AR [0 SR 1,192




340

L] n a n n 3
ITEM NO. SCHECULE OF SUPPUES/SERYICES QUANTITY | UNIT. UNIT PRICE AMOUNT

Government Technical POC: Mr. Daniel Grantham
Tel: 202-435-7666
E-mail: daniel.grantham@cfpb.gov

Supplemental Terms, Conditions and Clauses are

attached hersto and hereby incorporated.

Invoices are to be paid as a product Net 30 days
from receipt/acceptance. Invoices will be

submitted on an annual basis.

Any questions related to this award will be
handled by the Contract Administration Branch at
contractadministration@bpd.treas.gob. When
sending an e-mail to this address, please include

the award number in the subject line.

Note: The FFP amounts identified in each CLIN are
not dependent upon the nmumber of CFPB users since
all queries by CFPB users will be made against
BPD/CFPB server assets.

Credit Card Vendor: NO

Accounting Info:
CFP557T7SFE¥XX-2012-610001-CFP4010000-2513-00000000]
=REE-HE- = : =

Period of Performance: 08/02/2012 to 08/01/2017

Continued ...

322, QUANTITY IN COLUMN 21 HAS BEEN

D RECEIVED D INSPECTED D ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT ASNOTED:

32b SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32¢c DATE 329, PRNTED NAME AND TTLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32 MAIL NG ADDRESS QF AUTHORIZED GOVERNMENT REPRESENTATIVE 34 TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32y E-MAL OF AUTHOREZED GOVERNMENT REPRESENTATIVE

33. SHIP NUMBER 34 VOUCHER NUMBER 135 AMOUNT VERIFIED 36 PAYMENT 37 CHECK NUMBER
ICORRECT FOR

_— [JcoMPLETE  [JPARTIAL  [T] FINAL
[Oeertial ] FMAL

8. SR ACCOUNT NUMEER 38 SR VOUCHERNUMBER  [40.PAID BY
412, 1 CERTIFY THIS ACCOUNT I3 CORRECT AND PROPER FOR PAYMENT 425 RECEED BY (rint)
41b. SIGNATURE AND TITLE OF CERTIFY NG OFFICER 41c. DATE

42b RECEVED AT (Localion)

[42¢. DATE RECD (YY/MM/DD) 42d. TOTAL CONTAINERS
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SUPPLEMENTAL TERMS, CONDITIONS AND CLAUSES

SECTION 508 COMPLIANCE

All electronic and information technology (EIT) procured through this contract must meet the applicable accessibility
standards at 36 CFR 1194, unless an agency exception to this requirement exists. (36 CFR 1194 implements Section
508 of the Rehabilitation Act of 1973, as amended.

In accordance with the above, in addition to the Technical Requirements, contractors/vendors must ensure that all EIT
that they provide either. (1) meets the technical provisions of the Section 508 Access Board Standards applicable to a
given procurement (see below); or (2) uses designs or technologies as altematives to those prescribed in the
specified technical provisions, pravided they result in substantially equivalent or greater access to and use of a
product for people with disabilities.

The following standards have been determined to be applicable to this contract:

1194.21 Software applications and operating systems.
£ 1194.22 Web-based intranet and internet information and applications.
— 1194.23 Telecommunications products.
1194.24 Video and multimedia products,
— 1194.25 Self-contained, closed products.
— 1194.25 Deskiop and portable computers,
— 1194.31 Functional Performance Criteria.
— 1194.41 Information, Documentation and Support.

The standards do not require the installation of specific accessibility-related software or the attachment of an assistive
technology device, but merely require that the EIT be compatible with such software and devices so that it can be
made accessible if so required by the agency in the future.”

PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT

The contractor agrees to submit, within ten business (10) days from the date the contract is awarded (exclusive of
Saturdays, Sundays, and federal holidays), a text-based .pdf file of the fully executed contract with all proposed
necessary redactions, including redactions of any trade secrets or any commercial or financial information that it
believes to be privileged or confidential business information, for the purpose of public disclosure at the sole discretion
of the Consumer Financial Protection Bureau (CFPB). The contractor agrees to provide a detailed written statement
specifying the basis for each of its proposed redactions, including the applicable exemption under the Freedom of
Information Act (FOIA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall
demonstrate why the information is considered fo be a trade secret or commercial or financial information that is
privileged or confidential. Information provided by the contractor in response to this contract requirement may itself be
subject to disclosure under the FOIA. The CFPB will carefully consider the entire contractor's propesed redactions
and asscciated grounds for nondisclosure prior to making a final determination as o what information in the fully
executed contract may be properly withheld. In the event that the CFPB disagrees with the contractor’s suggested
redactions, the CFPB will provide the contractor with notice prior to posting the centract.

SOFTWARE FEDERAL DESKTOP CORE CONFIGURATION (FDCC)

All software which is designed to run on Windows Vista or XP desktops must function without modification to the
Federal Desktop Core Configuration (FDCC) security configurations developed by the National Institute of Standards
and Technology (NIST), the Department of Defense (DoD) and the Department of Homeland Security (DHS).
Software and hardware products that are designed to operate in environments other than the FDCC desktop must
have a standard configuration guide published on the NIST website, or the vendor must supply a recommended
configuration guide for all configurable security settings.

§2.2124 CONTRACT TERMS AND CONDITIONS -- COMMERCIAL ITEMS (FEB 2012)

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the
requirements of this contract. The Government reserves the right to inspect or test any supplies or services

Page | 4



343

that have been tendered for acceptance. The Government may require repair or replacement of
nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If
repairfreplacement or reperformance will not correct the defects or is not possible, the Government may
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or
services. The Government must exercise its post-acceptance rights—
(1) Within a reasonable time after the defect was discovered or should have been discovered; and
(2) Before any substantial change occurs in the condition of the item, unless the change is due to the
defect in the item.

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of
performance of this contract to a bank, trust company, or other financing institution, including any Federal lending
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes
payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to
receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of
the parties.

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613).
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or
action anising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR
£2.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with
performance of this contract, pending final resolution of any dispute arising under the contract.

(e) Definifions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

{f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics,
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify
the Contracting Officer in writing as scon as it is reasonably possible after the commencement of any excusable
delay, sefting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence.

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized,)
fo the address designated in the contract to receive invoices. An invoice must include--

(i) Name and address of the Contractor;

(ii) Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered,

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped
on Govemment bill of lading;

(vi) Terms of any discount for prompt payment offered;

(vii) Name and address of official to whom payment is to be sent;

{vili) Name, title, and phone number of person to be notified in event of defective invoice; and

(ix) Taxpayer |dentification Number (TIN). The Contractor shall include its TIN only if required elsewhere in this
contract.

(%) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information only if required elsewhere in this contract.

{B) If EFT banking information is not required to be on the inveice, in order for the invoice to be a proper
invoice, the Contractor shall have submitted comrect EFT banking information in accordance with the applicable
solicitation provision, contract clause {e.g., 52.232-33, Payment by Elecironic Funds Transfer--Central Contractor
Registration, or 52. 232-34, Payment by Electronic Funds Transfer--Other than Central Contractor Registration), or
applicable agency procedures.

{C) EFT banking information is not required if the Government waived the requirement to pay by EFT

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.5.C. 3803) and Office of
Management and Budget (OMB) prompt payment regulations at 5 CFR 1315.

(h) Patent indemnify. The Contractor shall indemnify the Government and its officers, employees and agents
against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe,
any United States or foreign patent, frademark or copyright, arising out of the performance of this contract, provided
the Contractor is reasonably notified of such claims and proceedings.

(i) Payment. (1) flems accepted. Payment shall be made for items accepted by the Govemment that have been
delivered to the delivery destinations set forth in this contract.

(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31
U.S.C. 3903) and Office of Management and Budget (OMB) prompt pay regulations at 5 CFR 1315.

(3) Efectronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the
appropriate EFT clause.
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(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of
the invoice. For the purpose of computing the discount eamed, payment shall be considered to have been made on
the date which appears on the payment check or the specified payment date i an electronic funds transfer payment is
made.

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that
the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall—

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the
overpayment including the—

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors,
date(s) of overpayment);

(B) Affected contract number and delivery order number, if applicable;

(C) Affected contract line item or subline item, if applicable; and

(D) Contractor point of contact

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer.

(6) Interest.

(i} All amounts that become payable by the Contractor to the Government under this contract shall bear
simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the
interest rate established by the Secretary of the Treasury as provided in Section 611 of the Contract Disputes Act of
1978 (Public Law $5-563), which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v)
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is
paid.

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the
contract

(ili) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if—

{A) The Contracting Cfficer and the Contractor are unable to reach agreement on the existence or amount
of a debt within 30 days;

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has
requested an installment payment agreement; or

(C) The Contractor requests a deferment of callection on a debt previously demanded by the Contracting
Officer (see 32.607-2).

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final
decision shall identify the same due date as the original demand for payment.

(v) Amounts shall be due at the earliest of the following dates:

(A) The date fixed under this contract

(B) The date of the first written demand for payment, including any demand for payment resulting from a
default termination.

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the
due date and ending on—

(A) The date on which the designated office receives payment from the Contractor;

(B) The date of issuance of a Govemment check fo the Contractor from which an amount otherwise
payable has been withheld as a credit against the contract debt, or

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become
payable to the Contractor

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608-
2 of the Federal Acquisition Regulation in effect on the date of this contract

(i) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon

(1) Delivery of the supplies to a carrier, if transportation is f.0.b. origin; or

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is
f.0.b. destination

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

(1) Termination for the Government's convenience. The Government reserves the right to terminate this contract,
or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the
satisfaction of the Government using its standard record keeping system, have resutted from the termination. The
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this
purpose. This paragraph does not give the Government any nght to audit the Contractor's records. The Contractor
shall not be paid for any work performed or costs incurred which reasonably could have been avoided.
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(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or
fails to provide the Government, upon request, with adequate assurances of future performance. In the event of
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not
accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If
it is determined that the Govemment improperly terminated this contract for default, such termination shall be deemed
a termination for convenience.

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the
Government upon acceptance, regardiess of when or where the Govemment takes physical possession

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit
for use for the particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an express wamanty, the Contractor will not be liable
to the Government for consequential damages resulting from any defect or deficiencies in accepted items.

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive
orders, rules and regulations applicable to its performance under this contract.

(r) Compiiance with laws unique to Government confracts. The Contractor agrees to comply with 31 U.S.C. 1352
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to
officials not to benefit; 40 U.S.C. 3701, ef seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, Anti-
Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118, Fly
American; and 41 U.S.C. 423 relating to procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving
precedence in the following order.

(1) The schedule of supplies/services.

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws

Unique to Government Contracts paragraphs of this clause

(3) The clause at 52.212-5.

(4) Addenda to this solicitation or centract, including any license agreements for computer software.

(5) Solicitation provisions if this is a solicitation.

(6) Other paragraphs of this clause.

(7) The Standard Form 1449

(8) Other documents, exhibits, and attachments.

(9) The specification.

(t) Central Contractor Registration (CCR).

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and
through final payment of any contract for the accuracy and completeness of the data within the CCR database, and for
any liability resulting from the Govemment's reliance on inaccurate or incomplete data. To remain registered in the
CCR database after the initial registration, the Contractor is required to review and update on an annual basis from
the date of initial registration or subsequent updates its information in the CCR database to ensure it is current,
accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and
is not a substitute for a properly executed contractual document.

(2)(i) I a Contractor has legally changed its business name, “deing business as" name, or division name
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12,
the Contractor shall provide the responsible Contracting Officer a minimum of one business day's written notification
of its intention to (A) change the name in the CCR database; (B) comply with the requirements of Subpart 42.12; and
(C) agree in writing to the imeline and procedures specified by the responsible Contracting COfficer. The Coniractor
must provide with the notification sufficient documentation to support the legally changed name.

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to
perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or
change-of-name agreement, the CCR information that shows the Contractor to be other than the Centractor indicated
in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment”
paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as
appropriate, in the CCR record fo reflect an assignee for the purpose of assignment of claims (see Subpart 32.8,
Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to the
Contractor's CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than
that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment’
paragraph of the EFT clause of this contract

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via
CCR accessed through hifps:/Avww.acquisition.gov or by calling 1-888-227-2423 or 269-961-5757.
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ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS -- COMMERCIAL ITEMS (FEB 2012)

ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS

Internet Payment Platform (IPP) is a secure web-based electronic invoicing and payment information service available
fo all Federal agencies and their supplier by the U.S. Treasury's Financial Management Service. IPP allows Federal
agencies and their suppliers o exchange electronic purchase orders, blanket POs, invoices, and payment information
in one easy to access web portal. This service is free of charge to government agencies and their suppliers, including
services and support.

The preferred method for invoicing is through IPP. The IPP website address is https:/www.ipp.gov. Contractor
assistance with enrollment can be obtained by contacting the Bureau of the Public Debt's IPP Team at 304-480-8000,
Option 7 or IPP Production Help desk via email ipparoup@bos.frb.org or phone (866) 973-3131

If the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted electronically to
the e-mail address shown in Block 18a, page 1 after completing the IPP Waiver Form and submitting it via e-mail to
contractadministration@bpd treas.gov. Adobe Acrobat Portable Document Format (PDF) and Microsoft Word are
acceptable formats. Invoices shall contain the information required in FAR 52.212-4(g).

Under this contract, the following documents are required to be submitted as an attachment to the invoice:

None applicable

PAYMENT AND INVOICE QUESTIONS

For payment and invoice questions, go to hitps:/fwww.ipp qov or contact the Accounting Services Division at (304)
480-8000 option 7 or via email at AccountsPayable@bpd treas.gov.

OVERPAYMENTS

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to
EFT: If the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the
check and use the account information on it to electronically debit the Contractor's account for the amount of the
check. The debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular
account statement.

The Contractor will not receive the original check back. The Government shall destroy the Contractor's original check,
but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor authorizes the
Government to process the copy in place of the original check.

MARKING OF SHIPMENTS

The Contractor shall ensure the confract number and delivery order number is clearly visible on all shippingfservice
documents, containers, and invoices.

105220170 CONTRACTING OFFICER'S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN
2012)

(a) The COR is identified in the SF 1449, Block 20

(b) Performance of work under this contract is subject to the technical direction of the COR identified above,
or a representative designated in writing. The term “technical direction” includes, without limitation, direction to the
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills in
details and otherwise serves fo ensure that tasks outlined in the work statement are accomplished satisfactorily.

(c) Technical direction must be within the scope of the contract specification(s)fwork statement. The COR
does not have authority to issue technical direction that:
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(1) Constitutes a change of assignment or additional work outside the contract specification(s)work
statement;

(2) Constitutes a change as defined in the clause entitled “Changes”;

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract
performance;

(4) Changes any of the terms, conditions, or specification(s)/work statement of the contract;

(5) Interferes with the contractor's right fo perform under the terms and conditions of the contract; or

(6) Directs, supervises or otherwise controls the actions of the contractor's employees.

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five
workdays, with a copy to the Contracting Officer.

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by
the COR. If, in the opinion of the contractor, any direction of the COR or the designated representative falls within the
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of
the next Govemment work day.

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of
the contract shall be subject to the terms of the clause entitied “Disputes.”

1052.210-70  CONTRACTOR PUBLICITY (AUG 2011)

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so
from the Contracting Officer. Should any reference to such equipment or services appear in any news release or
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall
consider institution of all remedies available under applicable law, including 31 U.S.C. 333, and this contract. Further,
any violation of this provision may be considered during the evaluation of past performance in future competitively
negotiated acquisitions.

52.2178 OPTION TO EXTEND SERVICE (NOV 1399)

The Govemment may require continued performance of any services within the limits and at the rates specified in the
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within
30 calendar days before the contract expiration date.

52.21749 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within the final
30 calendar days of each contract period; provided that the Government gives the Contractor a preliminary written
notice of its intent to extend at least 30 calendar days before the contract expires. The preliminary notice does not
commit the Government to an extension.

(b} If the Government exercises this option, the extended contract shall be considered to include this option
clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not
exceed five (5) years.

CONTRACT TERM

The pericd of performance is a 12-month base period and four (4) 12-month option periods.

PAST PERFORMANCE EVALUATION

This contract is subject fo a performance evaluation via The Contractor Performance Reporting System (CPARS) at
www.cpars.csd.disa.mil. Following the end of each contract period and at contract completion, a completed
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any,
within the time period specified in the evaluation transmittal. The Contractor's comments shall be considered in the
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issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor’s performance is
the decision of the BCPO. A copy of the final performance evaluation report will be sent fo the Contractor and to the
Government's past performance database at www. ppirs.gov

52.2126 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS - COMMERCIAL ITEMS (APR 2012}

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to
acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q)).
__ Alternate | (Aug 2007) of 52.222-50 (22 US.C 7104(q)).
(2) 52.233-3, Protest After Award (AuG 1996) (31 U.8.C. 3553).
(3) 52.233-4. Applicable Law for Breach of Contract Claim (Qct 2004) (Pub. L. 108-77, 108-78)

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders
applicable to acquisitions of commercial items:

_X_(1)52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2008), with Alternate |
(Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

__(2)52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI,
Chapter 1 (41 U.S.C. 251 note})

__(3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009
(June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and
Reinvestment Act of 2009.)

_X_(4)52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (FEB 2012) (Pub.
L. 109-282) (31 US.C. 6101 note).

__(5)52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (Jul 2010) (Pub. L.
111-5).

_X_(6)52.209-6, Protecting the Government’s Interest When Subcontracting with Contractors Debarred,
Suspended, or Proposed for Debarment. (Dec 2010} (31 U.S.C. 6101 note).

_X_(7)52.209-8, Updates of Publicly Available Information Regarding Responsibility Matters (FEB 2012) (41
U.S.C. 2313).

_(8)52.209-10, Prohibition on Contracting with Inverted Domestic Comorations {section 740 of Division C
of Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8, and section 745 of Division D of Pub. L. 110-161).

__(9)52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a).

_(10)52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011)
(if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C_657a

__(11) [Reserved]

__(12)(i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644).

__ (i) Alternate | (NOV 2011).
__ (iii) Aternate Il (NOV 2011).

__{13){i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644

__ (i) Alternate | (Oct 1995) of 52.219-7.

__ (iii) Atemate Il (Mar 2004) of 52 218-7.
_X_(14) 52.219-8, Utilization of Small Business Concerns {Jan 2011) (15 U.S.C. 637(d}2) and (3)).
__(15){i) 52.219-9, Small Business Subcontracting Plan (Jan 2011} (15 U.S.C._637(d)(4)).

__ (i) Alteate | (Oct 20017) of 52.219-9

__ (iii) Alternate Il (Oct 2001) of 52.219-9

__ () Alternate il {Jul 2010) of 52.219-9

__(16) 52.219-13, Notice of Set-Aside of Orders (NOV 2011)(15 U.S.C. 644(r)).

__(17)52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 837(a)(14)).

__(18)52.219-18, Liquidated Damages—Subcontracting Plan (JAN 1989) (15 U.S.C. 637(d)(4)(F)(i)).

__(19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns
(OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).

__ (iiy Alterate | (JUNE 2003) of 52.219-23.

__(20)52.219-25, Small Disaavantaged Business Participation Program—Disadvantaged Status and
Reporting
(DEC 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

__(21)52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting (OCT
2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).
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US.C. 857(f).
_X_(23)52.219-28, 52.219-28, Post Award Small Business Program Rerepresentation (APR 2012) (15
US.C. 632(2)(2)).

__(22)52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15
(

__(24)52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business
{EDWOSB) Concams (APR 2012) (15 U.S.C. 637(m)).

__(25)52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under
the WOSB Program {APR 2012) (15 U.S.C. 637(m)).

_X_ (26) 52.222-3, Convict Laber (JUNE 2003) (E.O. 11755).

_X_(27) 52.222-18, Child Labor—Cooperation with Authorities and Remedies (MAR 2012) (E.O. 13126).

_X_(28)52.222-21, Prohibition of Segregated Facilities (FEB 1999).

_X_(29) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

_X_(30) 52.222-35, Equal Opportunity for Veterans (SEP 2010)(38 U.S.C. 4212}

_X_(31)52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C. 793).

_X_(32) 52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212).

_X_ (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010)
{E.0.13436).

__(34)52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 12989). (Not applicable
to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as
preseribed in 22.1803.)

__(35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated ltems
(MAY 2008) (42 U.S.C. 6962(c)(3)(A)(il)). (Not applicable to the acquisition of commercially available off-the-shelf
items.)

__(iiy Atemate | (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

__(38) 52.223-15, Energy Efficiency in Energy-Consuming Products {DEC 2007) (42 U.S.C. 8259b)

__(37)(i) 52.223-16, |EEE 1680 Standard for the Environmental Assessment of Personal Computer Products
(DEC 2007) (E.O. 13423).

__(ii) Altemate | (DEC 2007) of 52.223-16.

_X_(38) 52.223-18, Encouraging Contractor Palicies to Ban Text Messaging While Driving (AUG 2011) (E.Q.
13513).

_(39) 52.225-1, Buy American Act—Supplies (FEB 2009) (41 U.S.C. 10a-10d).

__(40)(1) 52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act (MAR 2012) (41 U.S.C.
chapter 83, 19 US.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 103-182
Pub. L. 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, and Pub. L. 112-41),

__(iiy Alternate | (MAR 2012) of 52.225-3.

__(iil) Alternate Il (MAR 2012) of 52.225-3.

__(iv} Altemate Il (MAR 2012) of 52.225-3.

__(41)52.225-5, Trade Agreements (MAR 2012) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

_X_ (42) 52.225-13, Restrictions an Certain Foreign Purchases (JUNE 2008) (E.O.'s, proclamations, and
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).

__(43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C. 5150).

__(44) 52.226-5, Restrictions on Subcontracting Qutside Disaster or Emergency Area (NOV 2007) (42
U.S.C. 5150).

__(45) 52.232-29, Terms for Financing of Purchases of Commercial ltems (FEB 2002} (41 U.S.C. 255(f),
10 U.S.C. 2307(f)).

__(48) 52.232-30, Installment Payments for Commercial ltems (OCT 1995) (41 U.S.C. 255(f), 10U.S.C
2307(f)

_X_ (47) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration (OCT 2003)
(31USC 3332

_(48) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor Registration
(MAY 1999) (31 US.C. 3332),

__(49)52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332).

__(50) 52.239-1, Privacy or Security Safeguards (AUG 1996} (5 U.S.C. 552a).

__(51)(i) 52.247-64, Preference for Privately Owned

__ (i) Alternate | {Apr 2003) of 52.247-64,

(c) The Contractor shall comply with the FAR clauses in this paragraph (¢}, applicable to commercial
senvices, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement
provisions of law or Executive orders applicable to acquisitions of commercial items:

__[1)52.222-41, Service Contract Act of 1965, (Nov 2007) (41 US.C. 351, ef seq.)
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__(2)52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and
41 USC. 351, et seq.)

__(3)52.222-43, Fair Labor Standards Act and Service Confract Act—Price Adjustment (Multiple Year and
Option Contracts) (Sep 2008) (28 U.S.C. 206 and 41 US.C. 351 et seq.)

__(4)52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Sep 2009)

29U.S.C. 206 and 41 U.S.C. 351, ef seq.)

__[5)52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,

Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 U.S.C. 351, ef seq.).

__(6)52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services—

Requirements (Feb 2009) (41 U.S.C. 351, ef seq.).

__(7)52.226-6, Promoting Excess Food Denation to Nonprofit Organizations (Mar 2008) (Pub. L. 110-247).

__(8)52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition
threshold, and does not contain the clause at 52.215-2, Audit and Records—Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General,
shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions
related to this contract

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter
period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this
contract is completely or partially terminated, the records relating to the work terminated shall be made available for
3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to
litigation or the settlement of claims arising under or relating to this contract shall be made available until such
appeals, litigation, or claims are finally resclved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and
other data, regardless of type and regardless of form. This does not require the Contractor fo create or maintain any
record that the Contractor does not maintain in the ordinary course of business or pursuantto a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b}, (c), and (d) of this clause, the
Contractor is not required fo flow down any FAR clause, cther than those in paragraphs (e)(1)(i) through (xi) of this
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall
be as required by the clause—

((i) 52.203-13, Contractor Cede of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI,

Chapter 1 (41 U.S.C_251 note}).

(i) 52.219-8, Utilization of Small Business Concems (Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in all
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business
concems) exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include
52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(iil) [Reserved)

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.Q. 11246).

(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010} (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (20 U.S.C. 793).

(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O.
13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, ef seq.).

(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).

___Alternate | (Aug 2007) of £2.222-50 (22 U.S.C. 7104{(q)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,

Calibration, or Repair of Certain Equipment-Requil ts (Nov 2007) (41 U.S.C. 351, et seq.).

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services-

Requirements (Feb 2009) (41 U.S.C. 351, et seq))

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009).

(xiii) 52.226-8, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009} (Pub. L. 110-247)

Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C

Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR

clause 52.247-64.

(2)While not required, the contractor may include in its subcontracts for commercial items a minimal number
of additional clauses necessary to satisfy its contractual obligations
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MASTER LICENSE AGREEMENT

This Master License Agreement is entered into between CoreLogic Solutions, LLC, a California limited liability company
(“CoreLogic™), and The Bureau of the Public Debt (“BPD"), on behalf of the Consumer Finance Protection Bureau (“CFPB”
and with BDP, “Customer”) (collectively, the “Parties,” or individually, a “Party”). This Master License Agreement is
effective upon the date of last signature (“Effective Date™).

For good and valuable consideration, the recept and adequacy of which are hereby acknowledged, the Parties agree as
follows:

1. Definitions

Unless the context of a provision herein otherwise requires, words importing the singular shall include the plural and vice-
versa. The words “include,” “mcludes™ or “including” shall mean include without limitation, mcludes without limitation or
including without limitation. As used in this Agreement (as defined below), the following terms have particular meanings as
defined below.

1.1 “Agreement” means this Master License Agreement, together with all related statements of work (each a “SOW™),
exhibits, orders and amendments

1.2 “Confidential Information” means (1) information disclosed by a Party relating to the Services (as defined below),
product development strategy and activity, marketing strategy, corporate assessments and strategic plans, either present or
future; pricing, financial and statistical information, accounting information, identity of and information regarding the Parties
to this Agreement, suppliers, employees, investors, or customers; software, source code, systems, processes, designs,
schematics, methods, techniques, algorithms, formulae, inventions, discoveries, policies, guidelines, procedures, practices,
disputes or litigation, (ii) other confidential, proprietary or trade secret information disclosed by that Party that is identified in
writing as such at the time of 1ts disclosure; (i11) other confidential, proprietary or trade secret information disclosed by that
Party, (iv) information relating to that Party's employees, contractors or customers, such as social security number
verification which, if released, would cause an unlawful or actionable invasion of privacy; (v) the terms of this Agreement;
and (vi) any compilation or summary of information or data that is itself confidential.

13 “End User” means, if specifically authorized in the Permitted Applications of a particular SOW, an individual or
entity determined by Customer to have a legitimate business need to use the Services or Customer’s products that incorporate
or rely on the Services. End Users shall only access the Services or Customer’s products on a restricted basis, as authorized
inthe SOW, using an assigned password or other secunity mechanism to prevent unauthorized access.

1.4 “Permitted Affiliate” means, if specifically authorized in the Permitted Applications of a particular SOW, an entity
identified in the Permitted Applications of a particular SOW as authorized to access the Services.

1.5 “Permitted Applications” means the authorized use of the Services set forth in the applicable SOW.

1.6 “Permitted Processor” means, if specifically authorized in the Permitted Applications of a particular SOW, an entity
independent of Customer that processes data on behalf of Customer and that has been approved in advance in writing by
CoreLogic to provide processing services using the Services set forth in such SOW.

1.7 “Permitted Users” means, if applicable, End Users, Permitted Affiliates, and Permitted Processors collectively.

1.8 “Services” means the software applications, models, analytics. data, reports, scores, images and any applicable user

manuals and any other services provided by CoreLogic to Customer as specified in each SOW. The Services include any
corrections, bug fixes, enhancements, updates or other modifications to the Services.

2. Agreement Structure
This Agreement contamns terms and conditions applicable to all SOWs. When fully executed by authorized signatories of the

Parties, each SOW sets forth the specific Services, delivery methods, fees, Permitted Applications and any other terms
applicable to the specific Services provided under such SOW and attaches to this Agreement.
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3. License

31 License Grant. Subject to the terms and conditions of this Agreement, CoreLogic grants to Customer & non-
exclusive, non-transferable, limited license to use the Services set forth m each SOW solely for the Permitted Applications
for each of the Services. There are no implied licenses under this Agreement, and any rights not expressly granted to
Customer are reserved by CoreLogic for its own use and benefit.

32 License Restrictions. Customer represents and warrants to CoreLogic that 1t shall comply, and ensure that 1ts
Permitted Users comply, with the following:

(a) Customer shall not use the Services for purposes other than the Permitted Applications and shall ensure
compliance with such terms by its Permitted Users, if applicable.

(b) Unless expressly authorized in the Permitted Applications: (1) with the exception of Permitted Users, Customer
shall not share the Services with any parent, subsidiary, affiliate or other third party, including any third parties involved in
any joint venture or joint marketing arrangements with Customer; and (iii) Customer shall not use or store the Services
outside the United States

(c) Unless expressly authorized in the Permitted Applications, Customer shall not: (1) disclose, use, disseminate,
reproduce or publish any portion of the Services in any manner or permit the same; (ii) comingle, process or combine any
portion of the Services or permit any portion of the Services to be comingled, processed or combined with other data or
software from any other source; (iii) allow access to the Services through any terminals located outside of Customer’s
operations or facilities; (iv) use the Services to create, enhance or structure any database for resale or distribution; (v)
redistribute the Services or Customer’s products over the Internet; or (vi) use the Services to create models, analytics,
derivative products or other derivative works.

(d) Notwithstanding anything to the contrary, the Parties understand and agree that the information provided by the
federal Government in response to a consumer’s request on the IRS Form 4506-T, the Social Security Administration form
SSA-89 or any similar Government request form constitutes “transaction and experience information” as described in Section
603(d)(2)(A)(1) of the Fair Credit Reporting Act, 15 USC. § 1681 et seq. (the “FCRA”), and not consumer report
information as defined in FCRA Section 603(d). Moreover, the Parties understand and agree that, when CoreLogic provides
Services to Customer by delivering the information obtained from the federal Government pursuant to such forms, CoreLogic
acts only as a conduit between the federal Govemnment and Customer with respect to such information and that CoreLogic
does not assemble or evaluate such information for the purpose of providing the information to Customer or to any other third
party. Customer shall not use the Services: (i) as a factor in establishing an individual’s eligibility for credit, insurance, or
employment; (ii) in connection with a determination of an individual’s eligibility for a license or other benefit granted by a
governmental authority; (iii) in connection with underwriting individual insurance; or (iv) in any way that would cause the
Services to constitute a “consumer report” under the FCRA or similar statute, or by any other authority having jurisdiction
over the Parties.

{e) Customer shall not use the Services in any way that: (i) infringes CoreLogic’s or any third party’s copyright,
patent, trademark, trade secret or other intellectual property or proprietary rights or rights of publicity or privacy; (ii) violates
any law, statute, ordinance or regulation; or (ii1) is defamatory, trade libelous, unlawfully threatening or unlawfully harassing.
If the Permitted Applications include direct marketing use, Customer shall comply with any applicable non-solicitation laws
and regulations.

(f) Customer shall: (i) obtain any necessary licenses, certificates, permits, approvals or other authorizations
required by federal, state or local statute, law or regulation applicable to Customer’s use of the Services, and (ii) only allow
authorized End Users to access the Services. Customer shall maintain the confidentiality of any usernames and passwords
1ssued by CoreLogic and Customer shall not permit usernames or passwords to be shared amongst its employees. CoreLogic
may prohibit concurrent sessions with the same username and password.

(g) Customer shall not disassemble, decompile, manipulate or reverse engineer CoreLogic’s Confidential
Information or any portion of the Services. Customer shall take all necessary steps to prevent unauthorized use or disclosure
or disassembly, decompiling, manipulation or reverse engineering of CoreL.ogic’s Confidential Information or any portion of
the Services.

(h) All product names set forth i the SOWs are registered or common law trademarks or service marks
{collectively "Trademarks"} of CoreLogic or its affiliates or data providers and no right or license to use the Trademarks is
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granted under this Agreement. Except as may be authorized in prior writing by CoreLogic, Customer shall not use the
Trademarks in any advertising or promotional matenial nor shall Customer disclose CoreLogic as a data source to any third
party, except that such disclosures may be made as required by federal, state or local govemment
regulations. Notwithstanding the above, unless expressly authorized m an applicable SOW, Customer shall not remove, alter
or obscure any Trademarks or proprietary notices contained in the Services or other materials provided by CoreLogic, and to
the extent any Trademarks appear in the Services, Customer shall have a hmited hcense to use such Trademarks m
accordance with the terms and conditions of this Agreement and solely as they appear in the Services.

4. Delivery of Data and Format

Customer acknowledges that the availability of data elements in the Services varies substantially from area-to-area, and
circumstances may exist or arise which prevent CoreLogic from providing such data or achieving complete representation of
all data elements in the Services. Notwithstanding anything to the contrary, CoreLogic may limit or discontinue the provision
of the Services for geographic locations where: (i) CoreLogic is restricted by rules, regulations, laws or governmental entities;
(it) CoreLogic has discontinued the collection of data; or (1i1) CoreLogic is prohibited by third party providers. CoreLogic
and Customer shall renegotiate the Fees (as defined below) in good faith according to the prevailing pricing models if
CoreLogic materially modifies the content or geographic coverage of the Services provided to Customer. Customer
acknowledges and accepts CoreLogic’s use of offshore or onshore subcontractors to provide the Services. CoreLogic may
discontinue, upgrade or change the production, support, delivery and maintenance of any Services if CoreL.ogic develops an
upgraded version or otherwise canno longer provide such Services

5. Fees

51 Fees. Customer shall pay CoreLogic the fees set forth in each SOW (“Fees™) in accordance with the Prompt Pay
Act. Atthe end of each CoreLogic billing cycle, CoreLogic may invoice Customer for all Fees incurred by Customer during
such billing cycle.

52 Taxes. Feesare exclusive of sales, use, ad valorem, personal property, and other taxes, which are the responsibility
of Customer. CoreLogic shall charge Customer applicable sales tax; provided, however, that Customer may provide
CoreLogic with a resale or exemption certificate in order to notify CoreLogic how to appropriately invoice Customer for any
applicable taxes. Customer shall file all other taxes.

6. Reporting; Audits [Intentionally omitted.]

7. Term; Termination

71 Term and Termination. The term of this Master License Agreement commences on the Effective Date and
continues until all SOWs are terminated. The term of each SOW is as specified in each such SOW.

72 Effects of Termination. Upon termination of this Agreement or a SOW, all license rights granted by CoreLogic to
Customer pursuant to the Agreement or such SOW terminate and Customer shall pay CoreLogic in full for all Services
accessed or delivered.

78 Return or Destruction of Materials. Within 15 days of termmnation of this Agreement or a SOW by either Party,
unless otherwise provided in a SOW and if requested by CoreLogic, Customer shall: (1) return all Services and CoreLogic’s
Confidential Information (including all copies of the same) (the “Materials™) to CoreLogic at the address set forth on the
signature page of this Agreement or as specified by CoreLogic and certify by an officer of Customer that Customer has
returned all Materials; or (i) destroy all Materials and certify by an officer of Customer that such Materials have been
destroyed. If such Materials are not returned or destroyed in accordance with the above, Customer shall provide CoreLogic
or its designee access to Customer’s premises for the retrieval of all such Materials, and Customer shall pay the actual costs
as reasonably incurred by CoreLogic to retrieve such Materials. Customer shall continue paying CoreLogic fees ordinarily
and reasonably charged by CoreLogic for the Services after the termmation of this Agreement, until such time as Customer
returns to CoreLogic or destroys such Materials.

8. Third Party Use
Customer warrants that its Permitted Users’ use of the Services shall be in compliance with this Agreement and Customer

shall be liable for any use of the Services by its Permitted Users. Customer shall not provide or cause to be provided the
Services to a processor, unless it is expressly authorized in the Permitted Applications of a SOW or otherwise authorized in
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writing in advance by CoreLogic and the processor enters into an agreement agreeing to be bound by the terms of this
Agreement and the applicable SOW, naming CoreLogic as an express third party beneficiary and acknowledging that the
processor shall only use the Services to fulfill its processing obligation to Customer.

9. Confidentiality

91.  Obligations. Neither Party shall use, disseminate, reproduce or permit to be used, disseminated or reproduced, or in
any way disclose the other Party's Confidential Information to any person or entity except as required by law or as
specifically permitted in this Agreement  Absent prior written consent of the other Party, each Party shall disclose
Confidential Information only to those of its employees and independent contractors who have previously agreed to be bound
by the terms and conditions of this Agreement and its in-house and outside legal counsel who need to know such information
Each Party shall treat all Confidential Information disclosed to it in connection with this Agreement as strictly confidential
using commercially reasonable measures at least equal to those used by such Party with respect to its own Confidential
Information

92 Exceptions. The restrictions on use and disclosure of Confidential Information set forth in Section 9.1 shall not
apply to any particular Confidential Information when and to the extent that the Confidential Information: (i) is or becomes
generally available to the public through no fault of the receiving Party (or anyone acting on its behalf); (ii) was previously
rightfully known to the receiving Party free of any obligation to keep it confidential; (iii) is subsequently disclosed to the
receiving Party by a third party who may rightfully transfer and disclose the information without restriction and free of any
obligation to keep it confidential; (iv) is independently developed by the receiving Party or a third party without reference or
access to the disclosing Party's Confidential Information; or (v) is otherwise agreed upon by the Parties not to be subject to
the restrictions set forth in Section 9.1. The receiving Party may disclose Confidential Information if required to do soas a
matter of law, regulation or court order, provided that: (i) the receiving Party shall use all reasonable efforts to provide the
disclosing Party with at least 10 days prior notice of such disclosure, (i1) the receiving Party shall disclose only that portion of
the Confidential Information that is legally required to be furnished, and (iii) the receiving Party shall use reasonable efforts
to seek from the party to which the information must be disclosed confidential treatment of the disclosed Confidential
Information. Notwithstanding that portions of the Services may be derived in whole or in part from publicly available
sources, the Services and any of CoreLogic’s databases used in deriving the Services are proprietary, copyrighted and trade
secrets of CoreLogic and, for the avoidance of doubt, the restrictions on use and disclosure of the Services are not subject to
the exceptions contained in this Section 9.2.

10. Consumer Privacy

Customer acknowledges the Services may contain public record data and that this information may be considered sensitive
information by some consumers. Customer shall not: (a) broadcast or otherwise make public the name, address or other
information about an individual consumer; or (b) utilize in any manner the name, mailing address, e-mail address or
telephone number of a consumer that is designated in any results obtained using the Services as requesting protection from
solicitation,

11. CoreLogic Indemnification; Disclaimers; Injunction

11.1  Intellectual Property Indemnification. CoreLogic shall indemnify, defend and hold Customer harmless from all
third party claims, losses, Liabilities, costs and expenses attributable to any allegation of mtellectual property infringement n
the United States arising out of this Agreement, provided that: (i) Customer gives CoreLogic prompt written notice of any
such allegation, The Department of Justice shall represent the govemnment agamst any such claims in accordance with 28
U.S.C. 516. Notwithstanding the above, this warranty does not apply and CoreLogic shall have no obligation to indemnify
Customer if an allegation anses from the combination or use of the Services with any other software, data, or materials not
funished by CoreLogic, if modifications are made to the Services without CoreLogic’s written authorization, or if the
Services are used in violation of the terms and condiions of this Agreement. THIS SECTION SETS FORTH
CORELOGIC’S ENTIRE LIABILITY TO CUSTOMER AND CUSTOMER’S SOLE REMEDIES WITH RESPECT TO
ANY INTELLECTUAL PROPERTY THIRD PARTY CLAIMS.

112 Infringement. If in CoreLogic’s sole discretion the Services violate a third party’s intellectual property nghts,
CoreLogie may: (1) procure the right for Customer to continue using the Services; (ii) modify the Services to render them no
longer subject to any such claim or action; or {111} replace the Services with equally suitable, functionally equivalent, non-
infringing services.

113 Limitations on Services. [Intentionally omitted.]
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114 Warranty and Disclaimer. CoreLogic warrants that the Services are merchantable and fit for the particular
purpose described in each SOW. CORELOGIC DISCLAIMS ANY OTHER WARRANTY OR REPRESENTATION OF
ANY KIND, EITHER EXPRESS OR IMPLIED.

115 Injunction. Customer acknowledges that the Services are valuable commercial products, the development of which
mvolved the expenditure of substantial time and money. Any violation of the Permitted Apphcations or Corelogic's
intellectual property rights shall be govemed by 28 US.C. § 1498.

12. CoreLogic’s Limitation of Liability

NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, EXCLUDING CORELOGIC'S
INTELLECTUAL PROPERTY INDEMNIFICATION CBLIGATIONS CONTAINED IN PARAGRAPH 11.1 ABOVE,
CORELOGIC'S TOTAL LIABILITY AND CUSTOMER’S EXCLUSIVE REMEDY UNDER OR RELATED TO THIS
AGREEMENT IS LIMITED TO DIRECT MONEY DAMAGES NOT EXCEEDING THE GREATER OF THE AMOUNT
PAID BY CUSTOMER TO CORELOGIC DURING THE THREE MONTHS PRECEDING THE CLAIM OR $10,000
THIS LIMIT IS CUMULATIVE AND ALL PAYMENTS UNDER THIS AGREEMENT ARE AGGREGATED TO
CALCULATE SATISFACTION OF THE LIMIT. THE EXISTENCE OF MULTIPLE CLAIMS DOES NOT ENLARGE
THE LIMIT. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, CORELOGIC
SHALL HAVE NO LIABILITY UNDER OR IN ANY WAY RELATED TO THIS AGREEMENT FOR ANY LOSS OF
PROFIT OR REVENUE OR FOR ANY CONSEQUENTIAL, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
EXEMPLARY DAMAGES, EVEN IF CORELOGIC IS AWARE OF THE POSSIBILITY OF SUCH LOSS OR
DAMAGES.

13. Customer’s Indemnification [Intentionally omitted.]

14. General Provisions

141 Federal Acquisition Regulations. Federal Acquisition Regulations (‘FAR”™) Sections 52.212-1, 52.212-4, 52.212-
3 and 52.212-5 are hereby incorporated

142 Agency. The Parties acknowledge that this is a business relationship based on the express provisions of this
Agreement and no partnership, joint venture, agency, fiduciary or employment relationship is intended or created by this
Agreement. Neither Party is the legal representative or agent of, nor has the power or right to obligate, direct or supervise the
daily affairs of the other Party, and neither Party shall act or represent or hold itself out as such. The rights, duties,
obligations and liabilities of the Parties shall be several and not joint, each party being individually responsible only for its
obligations as set forth in this Agreement,

143 Severability. If any of the provisions of this Agreement becomes invalid, illegal or unenforceable in any respect
under any law, the validity, legality and enforceability of the remaining provisions shall not in any way be affected or
impaired.

144 Waiver. Any waiver is only valid to the extent expressly set forth in writing. No waiver by either Party of any
breach by the other Party of any of the provisions of this Agreement is deemed a waiver of any preceding or succeeding
breach of the same or any other provision,

145 Survival. The following sections survive termination of this Agreement and continue in full effect until fully
satisfied: 3.2 (License Restrictions); 5 (Fees); 6 (Reporting, Audits); 7.2 (Effects of Termination); 7.3 (Retum or Destruction
of Materials); 8 (Third Party Use); 9 (Confidentiality); 10 (Consumer Privacy);; 11.4 (Disclaimer); 12 (CoreLogic’s
Limitation of Liability);; and 14 (General Provisions).

146 Execution. This Agreement or any SOW may be executed in any number of counterparts, each of which is deemed
an original, and all taken together constitute one and the same mstrument. If this Agreement 1s executed m counterparts, no
signatory is bound until all Parties have duly executed this Agreement and all Parties have received a fully executed
Agreement. Any signature transmitted by facsimile or e-mail (in pdf, .tif, jpeg, or a similar format), or a photocopy of such
transmission, is deemed to constitute the original signature of such Party to this Agreement. The individuals signing below
represent that they are authorized to do so by and on behalf of the Party for whom they are signing.

147 Governing Law; Forum; Jury Trial; Attorneys’ Fees. The interpretation and construction of this Agreement 1s
governed by the laws of the United States.

12-10965 Page 5 of 8 CONFIDENTIAL



357

“hug L1530 e N f876 P

148 Uncontrollable Acts, Uncontrollable acts shall be governod by FAR 52.212-4(f).

149 Asslgnment. Neither Perty shll nssign or (rensfes this Agresment or any righea or obllgetlons under thiy Agreoment
without the prior writtcn consent of the other Pérty, which shall not be unrensonably withheld, conditioned or dolsyed. Any
wnauthorized assigment o {ransfer shall be void. This Agresment binds and inurcs to the benefit of the Puties and their
Tenpestive permitled sucessors and permitted assigns. .

1410 Notlees. Any nerice or other communtcation roquired or permitted under s Agreement is sulficiently glven If
delivered in person or sent by one of e following methods: (a) facsimile or (b) commercially recognized overight service
with tracking cupabililics. Notices lo Customer will be seat to the address or Facsimile Tocated in the signatory lines. Nodiees

1o CoreLogle shell be sent to 4 First American Way, Santa Ana, Califomis 92707, Faesimile (714) 276-6539, sént to the
attention of the signntory below, with » copy 10 CoreLoglc's counsal at the seme addrews marked Atentlon: Logal
Department, Any such nolite or communloatlon I8 desmed properly delivered as of ) the dute personally delivered, (i) sent
by facsimile, or (i) one business day after itis sent by commercially recognized overnight service, A Party may change its
address by writlen nolics given to the other Party before the effective date of such change.

1411 Conflicts betwoen SOW and Agreement, If there in @ conflict botween the tems of this Master License
Agreement and the terms and eondidons included within an applicable SOW, this Mastor License Agreement controls unless
explicitly stated atherwisc in the applicable SOW, and in thi case the confllcting terms and conditions in such SOW apply 10
that SOW only,

1412 Headings; Joint Drafters. Headings at the beglnning of each soction and subsection axé solely for jence and
shall have no effset upon o or interpretation of this Ag t. The Purties acknowledge thut this Agreement was
prepored by borh Partles Jolntly.

1413 Entive Agreement, With tespect 1o the Services provided under this Agreement, this Agreement, contract, and the
Federsl Acqulshlon Regulalon constitutes the entire agroement between the Panties and supersedes all prior end
conlemmporancous agreements aad Understandings of the Partles. No modiffeations to this Agssment are effeccive unless in
writing and signed by both Parties.

THE PARTIES HAVE RRAD, UNDERSTOOD AND AGREED TO THE TERMS AND CONDITIONS QF THIS
AGREEMENT.

BUREAU OF THE PUBLIC DEBT, ON BEHALFOF  CORELOGIC SOLUTIONS, LLC
THE CONSUMER FINANCE PROTECTION BUREAU  ("CORELOGIC™)

(“CUSTOMER”)
By: / %
Authonized Signalure Authorized Si|
. JAcoB ogeein heﬂ‘f;w"?%;*) a1 TR
e CoNTRALTING ORFILETL Tiike: ?
P X3 Dute ? [ 1'{ [

Address: Address: 4 First American Way
Santa Ana, California 92707

Facsimile: E Facsimile: 714 276-6599
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STATEMENT OF WORK 1

This Statement of Work 1 (“SOW 17} is between CoreLogic Solutions, LLC, a California limited liability company
(“CoreLogic”), and The Bureau of the Public Debt (“BPD"), on behalf of the Consumer Fmance Protection Bureau
(“CFPB” and with BDP, “Customer")(collectively, the “Parties,” or individually, a “Party”). This SOW 1 is subject
to the attached Master License Agreement of even date herewith, and all subsequent amendments, exhibits, or
attachments (“Agreement”) between the Parties. This SOW 1 is effective upon the date of last signature (*SOW 1
Effectve Date”). The Parties agree as follows:

L SERVICES, DELIVERY & FEES: CoreLogic shall provide Customer with the Services listed below via the
specified delivery method. Customer shall pay to CoreLogic the Fees set forth below. If the chart below
indicates that an exhibit is attached, the additional terms and conditions set forth in the exhibit apply to the

Service.
Services Delivery, Fees & Additional
A. LOAN LEVEL MORTGAGE DATA Delivery via Secure File Transfer Protocol (“SFTP™)

1I. ADDITIONAL FEE & DELIVERY INFORMATION:

A. Loan Level Mortgage Data: The Loan Level Mortgage Data Services shall consist of the data elements
shown on the attached Loan Level Mortgage Data Exhibit (Technical Requirements).

B. Fees: Customer shall pay CoreLogic the Fees set forth in the contract.

TII. PERMITTED APPLICATIONS: Customer and Permitted Users specified below shall use the Services solely for
the applications specified below in accordance with the terms and conditions of this Agreement

A, Customer’s Use:

1. Inaccordance with the terms of the Agreement, Customer may use the Loan Level Mortgage Data for
Customer’s intemnal business purposes of risk management and portfolio analysis. Customer may also
use the Loan Level Mortgage Data, alone or with other information Customer creates or obtains from
other data providers, to create analysis, reports, and research for both internal and extemal use
(“Customer’s Reports”). Customer may publish Customer’s Reports on Customer’s website, in
academic journals, policy reports and other media and may acknowledge CoreLogic as a source of
data used in Customer’s Reports. Any such publications shall only include immaterial portions of the
Services, in aggregate form, and will include no loan level data.

[

. Customer shall not attempt, directly or indirectly, to reverse engineer, deanonymize, decompile, or
disassemble the Loan Level Mortgage Data Services.

3. CoreLogic shall retain all right, title and interest in and to the Loan Level Mortgage Data. Customer
shall retain all night, fitle and nterest n and to the Customer’s Reports. Provided Customer has
complied with all terms of the Agreement and this Section IILA., Section 7.3 (Retum or Destruction
of Materials) of the Agreement shall not apply to the Loan Level Mortgage Data Customer has
incorporated into the Customer’s Reports following termination or expiration of this SOW.

4. Except as expressly provided in this Section IILA., Customer shall not otherwise sublicense, resell, or
provide the Loan Level Mortgage Data in whole or in part to any third party.

TV. Sow TERM AND RENEWAL: The term of this SOW 1 is for twelve (12) months, commencing on the SOW 1
Effective Date. Thereafter, the term of this SOW may be renewed by Customer for four (4) additional twelve
(12) month terms.

V. Execurion: This SOW 1 may be executed in any number of counterparts, each of which is deemed an

original, and all taken together constitute one and the same instrument. If this SOW 1 is executed in
counterparts, no signatory is bound until all Parties have duly executed this SOW 1 and all Parties have
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reccived a fully exeouted SOW 1, The partics acknowledge that any signaturc transmicted by facsimile o &-
mail (in pdf, 1§, Jpeg, or n similur format), or 2 phatocapy of such transmission, is deemed to constitute the
original signature of such party 10 thls SOW L. The individuals signing below represent that they are uthorized
1o do 50 by and on behalf of the Party for whom théy ure signing.

THE PARTIES HAVE READ, UNDERSTOOD AND AGREED 1'0 THE TERMS AND CONDITIONS OF
THIS SOW 1.

THE BUREAU OF THE PUBLIC DEBT, ON CORELOGIC SOLUTIONS, LLC
BEHALF OF THE CONSUMER FINANCE (“CORELOGIC")
PROTECTION BUREAU (“CUSTOMER”)

Address: Address: 4 Rirst Amerlcan Wy
Sanla Ang, California 92707

12:10965 Page Bul® CONRIDRNTIAL
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TECHNICAL REQUIREMENTS
TPD-CFP-12-C-0010

TECHNICAL REQUIREMENTS

Appropriate support levels will be provided with respect to the data (i.e, SLA, point-of contact, time for
response, etc.)

Datasets include loan-level data that allows CFPB to identify relationships between loan features and
default risk

Datasets combine origination data with loan performance data

Datasets contain at least 25 million active loans as of 12/31/2011

Datasets are timely (Data will be provided less than 45 calendar days after each month’s end)

Datasets contain data integrity and support

Full rights to publish research, analyses, reports, and other work based on these datasets are provided;
Mo advance notice of advance review of, or permission for publication is necessary;

Right to reference use of the dataset in publications and other public communications using the data is
provided;

Right to publish research, analysis, reports, and other work survives the license (i.e., CFPB has the right
to publish data obtained after the license has expired);

Right to merge the data with all other datasets without affecting any CFPB usage er publication rights is
provided, and

No use restrictions are provided.

If, and when, any new fields are added to the dataset the CFPB data dictionary will be updated and a
clear explanation of changes/updates will be provided; and

CFPB access to the web-based portal is provided.

CFPB has the ability to include custom fields in the datasets

Datasets will be made available in standard formats (e.g. csv, fab-delimited text, XML) that are natively
compatible for loading into SAS Server, PostgreSQL, and MS SQL Server environments;

Datasets will be made available in a user-friendly web interface;
Datasets will be made available to CFPB via common file transfer pratacols (e.g., SFTP); and

If authentication is required for accessing the product, CFPB will be provided required credentials.




361

Experian

DEPARTMENT OF THE TREASURY
BUREAU OF THE PUBLIC DEBT
PARKERSBURG, WV 26106-1328

24 September 2012

Experian Information Solutions, Inc.
1410 K Street NW, Suite 501
Washington, DC 20005

Subject: Confract Number TPD-CFP-12-C-0016

o

Congratulations! Enclosed is the contract award for Consumer Credit Information Panel in
support of the Consumer Financial Protection Bureau (CFPB).

Please review the enclosed contract award and if in agreement, please complete blocks 30a, 30b
and 30¢ on Page | of the Standard Form 1449, By signing the SF1449, you acknowledge and
accept the terms and conditions of this contract. After signing the document, please provide a

copy of the signed form via email to carey.groppi@bpd.treas gov.

Please note that a Subcontracting Waiver has been granted and therefore FAR 52.219-9 Alt 1l
and FAR 52.219.16 have been removed from the Supplemental Terms, Conditions and Clauses.

After award, any questions or issues related to this procurement will be handled by the Contract
Administration Branch at contractadministration@bpd treas.gov. When sending an e-mail to this
address, please include the order number in the subject ling of the e-mail.

The following are authorized to place ordzrs against subject contract: Any warranted Contracting
Officer (CO) for the Bureau of the Public Debt (BPD), Division of Procurement, may place
orders against this contract. The contract holder shall not provide any products or services
without receiving an awarded order signed by the CO.

Ms. Xiaoling Ang has been designated Contracting Officer’s Representative (COR) for this
contract. Ms. Yuh Wen Ling has been designated Alternate COR for this contract. A copy of
our letters so designating Ms. Ang and Ms. Ling are enclosed for your information. They contain
information on their duties and the scope of their autherity in this capacity of which you should
be aware. Ms. Ang may be reached at 202-435-7686 or via e-mail at xiaoling ang(@cfpb.gov.
Ms. Ling may be reached at 202-435-9251 or via e-mail at vuhwen. ling{@cfpb.gov.

If you have any questions concemning the award, please contact Ms. Carey Gropp, 304-480-8559.
Contracting Officer

Enclosures
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SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS 1 FECLBMONHINEER PHEE JE
OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30 i ‘ 18
2 CONTRACT NO, 3 AN [+ ORCER NUMEER [5. SCUCITATION NUMBER 6. SOLICTATION
TPD-CFP-12-C-0016 SFECTVEDVE BPD-CFP-12-C1-0004 oo cie
09/24/2012] 07/03/2012
7. FORSOLICITATION 5 NAME o TELEPHONE NUMEER Mocolectcals) |8 OFFER DUE DATEA OCAL THE
INFORMATION CALL LAN DOTSON ET

9.1SSUEDEY CCCE (RPD-CGROPP 10. THIS ACCUISITION 1S UNRESTRICTED OR O ser asive HFOR
Bureau of Public Debt DO sun susmess Dmtggﬁsuﬁ;ﬂ:nﬁs"mmwsn
Division of Procurement [ HUBZONE SMALL SMAI | RUSINESS PROGRAM
i S Os naics 561450
200 Third Strest Hsmeoonm: D s S00
Attn: C. Gropp SMALL BUSHESS
Parkersburg Wv 26101
11, DELVERYFORFOBDESTMA- |12 LISCCUNT TERMS e 130 RATING

TION UNLESS BLOCK IS 132 THIS CONTRACT IS A

EED Sl RAIECURLED W T2 WETHOD OF SOLICTATION

DPAS (15 CFR T00) B -

] SEE SCHEDULE Orro Oes il
15 ELVER TC Cote [cppp 16. ADMINSTERED B conE EPD
CFPB Bureau of the Public Debt

Attn: Ms. Xiaoling Ang
1700 G Street NW
Washington DC 20552-0003

172, CONTRACTOR!
OFFEROR

COCE 1008642530 ‘ F’ggg’l

Division of Procurement
|Administration Branch
|Avery 5F

200 Third Street
Parkersburg WV 26101

EXPERIAN INFORMATION SOLUTINS INC-1
475 ANTON BLVD
COSTA MESA CA 92626-7036

163, PAYWENT WLL BE MADE B CO0E fRCIASD}APB
ARC/ASD/AFB

ARC/ASD/APB, AVERY 3G

PO BOX 1328

ACCOUNTSPAYABLERBPD. TREAS .GOV
PARKERSBURG WV 26106-1328

TELEPHONE NO.
(17, CHECK IF REMITTANCE IS CIFFERENT AND PUT SUCH ADURESS IN OFFER 185, SUBMIT INVIOICES TO ADORESS SHOWM IN BLOCK 182 UNLESS BLOCK. BELOW
15 CHECKED ACDENDUM
L] 2 2 7 s e
ITEM NO. SCHEDULE OF SUPPUESISERVICES QUANTITY |UNIT UNITPRICE AMOUNT

The purpose of this firm-fixed-price (FFF)

Panel in support of the Consumer Financial
attached Statement of Work (SCW).
IThe Contractor shall provide services only

the IDIQ contract.

(Use Reverse andlor Altach Addtional Sheets as Necessary)

Indefinite Delivery/Indefinite Quantity (IDIQ)
laward is to provide a Consumer Credit Information

Protection Bureau (CEPB) in accordance with the

lauthorized by task order, and in accordance with

as

5. ACCOUNTING AND APPROPRIATION DATA
See schedule

25, TOTAL AWARD AMOUNT (For Govi Use Oni)
$0.00

(1278, SOLICITATION NCORPORATES BY REFERENCE FAR 52.212-1, 52.2124. FAR 52212-3 AND 52 212-5ARE ATTACHED. ADDEND

iEQTD.CDNIRMCT!PURCHASEORIJER NCORPORATES BY REFEREMCE FAR 522124 FAR 52,

OARE  [JARE NOT ATTACHED.

212-5 IS ATTACHED. ADDENDA M are [JARE NOT ATTACHED.

m?& CONTRACTOR IS REQU RED TO SIGN THIS DOCUMENT AND RETURN 1
COP ES TQ 155U NG OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER
ALL ITEMS SET FORTH OR OTHERWISE DENTIFIED ABOVE AND ON ANY ADDITIONAL
SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED.

[ 23 AWARD OF CONTRACT OFFER
DATED __ . YOUROFFER ON SOLICITATION (BLOCK 5).
INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE SET FORTH
HEREIN, I3 ACCEPTED AS TO TEMS

30a. SIGNATURE OF OFFERORICONTRACTCR

312 UNITED STATES OF AMERICA (SIGNATURE OF CONTRACTING OFFICER)

30b. NAME AND TITLE OF SIGNER (Type or prinf)

130c. DATE SIGNED

31b. NAME OF CONTRACTING OFFICER (Type or print) 31¢. DATE SIGNED

LISA R. STANLEY

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIOUS EDITION IS NOT USABLE

STANDARD FORM 1448 (REV. 22012)
Prescribed by GSA - FAR (48 CFR) 63212
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i
ITEM NO. SCHECULE OF SUPPUIESISERVICES

2
CUANTITY

2

2 %
unT

UNIT FRICE AMOUNT

Vendor POC: - Director,
Experian Government Services
Telephone:

E-mail:

nment POC/COR: Ms.
202-435-7686

Xiaoling Ang

E-mail: ziaoling.ang@efpb.gov

Terms, Conditions and Clauses are attached h

and hereby incorporated.

voice Terms: Invoices are to be submitted

monthly on a task order basis. Invoices wil

paid monthly in arrears on a task order basi:
Any questions related to this contract after
award will be handled by the Contract
Administration Branch at
contractadministration@pd.treas.gov. When
gsending an e-mail to this address, please in
the contract number and, if applicable, the

order number in the subject line.

Continued ...

Government Alternate POC/COR: Ms. Yuh VWen Ling
Telephone: 202-435-9251
E-mail: yuhwen.ling@cfpb.gov

eret

{e]

1 be

3.

clude
task

322 QUANTITY IN COLUMN 21 HAS BEEN

D RECEIVED D INSPECTED

D ACCEPTED. AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED:

32b. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32c DATE

32d. PRINTED NAME AND TITLE OF AUTHORIZED G

VERNMENT REPRESENTATIVE

326. MAIL NG ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE

321, TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32g. E-MA L OF AUTHORZED GOVERNMENT REPRESENTATIVE

33, SHIP NUMBER [34. VOUCHER NUMBER 135. AMOUNT VERIFIED

ICORRECT FOR

[JrarTIAL [ Fma

36. PAYMENT 37. CHECK NUI

[J COMPLETE ] PARTIAL

[ FmaL

33, SR ACOOUNT NUMBER 39, SR VOUCHER NUMBER |40 PAID BY

413 | CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT

|42a. RECH

D BY (Prnl)

41b. SIGN, 41c. DATE

RE

AND TITLE OF CERTIFY NG OFFICI

|42b RECEVED AT {Locafion)

(42c DATE RECD (YY/MM/DD) 42d. TOTAL CONTAINERS

STANDARD FORM 1443 [REV. 22012) BACK



364

[REFERENCE HO. OF DOCUMENT BEING CONTIMUED Prce OF
CONTINUATION SHEETL .. o 1o~ onie g T
MAME OF OFFERCR OR CONTRACTOR
EXPERIAN INFORMATION SOLUTINS INC-1
ITEM NO. SUPPLIES/SERVICES QUANTITY |UNIT UNIT PRICE AMOUNT
(R) (B) (c) [(D: (E) (F)
The overall minimum for this contract is:
151,622, 800.00
The minimum is guaranteed
The overall maximum for this contract is:
$8,426,650.00
The minimum amount for an order against this
contract is: $6,000.00
The maximum amount for an order against this
lcontract is: $8,426,650.00
Period of Performance: 09/24/2012 to 09/23/2017
0001 Base Period - CFPB Consumer Credit Information 5,287,050.00
Panel
Refer to Attachment 1 - IDIQ Price Schedule
Pward Type: Indefinite-quantity
Min. Qty: N/A| Max. Quantity: N/A
Min. Amt: $1,622,800.00| Maz. Amount:
185,287, 050,00
finimum Guaranteed: Y
Period of Performance: 09/24/2012 to 09/23/2013
0002 tion Period 1 - CFPB Consumer Credit 0.00
Information Panel
Refer to Attachment 1 - IDIQ Price Schedule
Pward Type: Indefinite-quantity
in, Qty: N/A| Max. Quantity: N/A
Min. Amt: $0.00| Max. Emount:
$784,900.00
finimum Guaranteed: N
mount: $784,900.00(0ption Line Item)
Period of Performance: 09/24/2013 to 09/23/2014
0003 lOption Period 2 - CFPB Consumer Credit 0.00

Information Panel
Refer to Attachment 1 - IDIQ Price Schedule

Pward Type: Indefinite-quantity

Min. Qty: N/A| Max. Quantity: N/A

in. Amt: $0.00| Max. Amount:
$784,900.00

finimum Guaranteed: N

Bmount: $784,900.00 (0ption Line Item)
Continued ...

NSH T540-01-152-8067

OFTIONAL FORM 336 (4-88)
Sponsored by GSA
FAR@8 CFR)S3 110
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CONTINUATION SHEET

[REFERENCE NQ. OF DOCUMENT BEING CONTINUED
[TPD-CFP-12-C-0016

PacE  OF

4 |18

NAME OF OFFEROR OR CONTRACTOR
EXPERIAN INFORMATION SOLUTINS INC-1

ITEM O,
(A}

SUPPLIESISERVICES
(B)

cuANTITY
(c)

UNIT
(D

UNIT PRICE
(E)

AMOUNT
(F)

0004

0005

Period of Performance: 09/24/2014 to 09/23/2015

Ioption Period 3 - CFPB Consumer Credit
Information Panel

Refer to Attachment 1 - IDIQ Price Schedule

PPward Type: Indefinite-quantity

Min. Qty: N/A| Max. Quantity: N/A

in. Amt: $0.00| Max. Amount:
$784,900.00

finimum Guaranteed: N

Amount: $784,900.00(0ption Line Item)

Period of Performance: 09/24/2015 to 09/23/2016

tion Period 4 - CFPB Consumer Credit
Information Panel

Refer to Attachment 1 - IDIQ Price Schedule

IPward Type: Indefinite-quantity

Min. Qty: N/A| Max. Quantity: N/A

Min. Amt: $0.00| Max. Amount:
$784,900,00

finimum Guaranteed: N

Amount: $784,900.00(0Option Line Item)

Period of Performance: 09/24/2016 to 09/23/2017

The total amount of award: $8,426,650.00. The
obligation for this award is shown in box 26.

NSH T540-01-152-8067

OFTIONAL FORM 338 (4.86)
Sponsored by G54
FAR (48 CFR)E3 110
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TERMS, CONDITIONS AND CLAUSES

SOFTWARE FEDERAL DESKTOP CORE CONFIGURATION (FDCC)

All software which is designed to run on Windows Vista or XP desktops must function without madification to the
Federal Desktop Core Configuration (FDCC) security configurations developed by the National Institute of Standards
and Technology (NIST), the Department of Defense (DoD) and the Department of Homeland Security (DHS).
Software and hardware products that are designed to operate in enviranments other than the FDCC desktop must
have a standard configuration guide published on the NIST website, or the vendor must supply a recommended
configuration guide for all configurable security settings

PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT

The contractor agrees to submit, within ten business (10) days from the date the contract is awarded (exclusive of
Saturdays, Sundays, and federal holidays), a text-based . pdf file of the fully executed contract or task order with all
proposed necessary redactions, including redactions of any trade secrets or any commercial or financial infermation
that it believes to be privileged or confidential business information, for the purpose of public disclosure at the sole
discretion of the Consumer Financial Protection Bureau (CFPB). The contractor agrees to provide a detailed written
statement specifying the basis for each of its proposed redactions, including the applicable exemption under the
Freedom of Information Act (FOIA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4,5 U.S.C. § 552(b)(4), shall
demonstrate why the information is considered fo be a trade secret or commercial or financial information that is
privileged or confidential. Information provided by the contractor in response to this contract requirement may itself be
subject to disclosure under the FOIA. The CFPB will carefully consider all of the contractor's proposed redactions and
associated grounds for nondisclosure prior to making a final determination as to what information in the fully executed
contract may be properly withheld. In the event that the CFPB disagrees with the contractor’s suggested redactions,
the CFPB will provide the contractor with notice prior to posting the contract

PRODUCT PROVISIONS
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52.2124 CONTRACT TERMS AND CONDITIONS -- COMMERCIAL ITEMS (FEB 2012)

(a) Inspection/Acceplance. The Contractor shall only tender for acceptance those items that conform to the
requirements of this contract. The Govemment reserves the right to inspect or test any supplies or services
that have been tendered for acceptance. The Government may require repair or replacement of
nonconforming supplies or reperformance of nonconferming services at no increase in contract price. If
repair/replacement or reperformance will not correct the defects or is not possible, the Government may
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or
services. The Government must exercise its post-acceptance rights—

(1) Within a reasonable time after the defect was discovered or should have been discovered; and
(2) Before any substantial change occurs in the condition of the item, unless the change is due to the
defect in the item.
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(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of
performance of this contract to a bank. trust company, or other financing institution, including any Federal lending
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes
payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to
receive payment under this confract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of
the parties.

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613).
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR
52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with
performance of this contract, pending final resolution of any dispute arising under the contract.

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics,
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable
delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized,)
fo the address designated in the contract to receive invoices. An invoice must include--

(i) Name and address of the Contractor;

(ii} Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number,

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped
on Govemnment bill of lading;

(vi) Terms of any discount for prompt payment offered,

(vii) Name and address of official to whom payment is to be sent;

(viii) Name, title, and phone number of person to be notified in event of defective invoice; and

(ix) Taxpayer |dentification Number (TIN). The Contractor shall include its TIN only if required elsewhere in this
contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information only if required elsewhere in this contract.

(B) If EFT banking information is not required to be on the inveice, in order for the invoice to be a proper
invoice, the Contractor shall have submitted comect EFT banking information in accordance with the applicable
solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer--Central Contractor
Registration, or 52. 232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration), or
applicable agency procedures.

{C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3303) and Office of
Management and Budget (OMB) prompt payment regulations at 5 CFR 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents
against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe,
any United States or foreign patent, frademark or copyright, arising out of the performance of this contract, provided
the Contractor is reasonably notified of such claims and proceedings.

(i) Payment. (1) ltems accepled. Payment shall be made for items accepied by the Govemment that have been
delivered to the delivery destinations set forth in this contract

(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31
U.S.C. 3903) and Office of Management and Budget (OMB) prompt pay regulations at 5 CFR 1315.

(3) Efectronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the
appropriate EFT clause.

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of
the invoice. For the purpose of computing the discount eamed, payment shall be considered to have been made on
the date which appears on the payment check or the specified payment date i an electronic funds transfer payment is
made.

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that
the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall—

(1) Remit the overpayment amount to the payment office cited in the contract along with a description of the
overpayment including the—
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(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors,
date(s) of overpayment);

(B) Affected contract number and delivery order number, if applicable;

(C) Affected contract line item or subline item, if applicable; and

(D) Contractor point of contact.

(il) Provide a copy of the remittance and supporting documentation to the Contracting Officer

(6) Interest.

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear
simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the
interest rate established by the Secretary of the Treasury as provided in Section 611 of the Contract Disputes Act of
1978 (Public Law $5-563), which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v)
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is
paid.

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the
contract.

(iil) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if—

(A) The Contracting Cfficer and the Contractor are unable to reach agreement on the existence or amount
of a debt within 30 days;

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has
requested an installment payment agreement; or

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting
Officer (see 32.607-2)

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final
decision shall identify the same due date as the original demand for payment.

(v) Amounts shall be due at the earliest of the following dates:

{A) The date fixed under this contract

(B) The date of the first written demand for payment, including any demand for payment resulting from a
default termination.

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the
due date and ending on—

(A) The date on which the designated office receives payment from the Contractor;

(B) The date of issuance of a Govemment check fo the Contractor from which an amount otherwise
payable has been withheld as a credit against the contract debt; or

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become
payable to the Contractor.

(vil) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608-
2 of the Federal Acquisition Regulation in effect on the date of this contract.

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon:

(1) Delivery of the supplies to a carrier, if transportation is f.0.b. origin; or

(2) Delivery of the supplies to the Govemment at the destination specified in the contract, if transportation is
f.0.b. destination.

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

(1) Termination for the Government's convenience. The Government reserves the right to terminate this contract,
or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to
the terms of this contract, the Contractor shall be paid a percentage of the confract price reflecting the percentage of
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this
purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor
shall not be paid for any work performed or costs incurred which reasonably could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or
fails to provide the Government, upon request, with adequate assurances of future performance. In the event of
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not
accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If
itis determined that the Government improperly terminated this contract for default, such termination shall be deemed
a termination for convenience.
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(n) Tite. Unless specified elsewhere in this contract, fitle o items furnished under this contract shall pass to the
Government upon acceptance, regardless of when or where the Govemnment takes physical possession

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit
for use for the particular purpose described in this contract

(p) Limitafion of hiabilify. Except as otherwise pravided by an express warranty, the Contractor will not be liable
fo the Government for consequential damages resulting from any defect or deficiencies in accepted items.

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive
orders, rules and regulations applicable to its performance under this contract.

(r) Compliance with laws unigue fo Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to
officials not to benefit, 40 U.S.C. 3701, ef seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, Anti-
Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118, Fly
American; and 41 U.S.C. 423 relating to procurement integrity.

(s) Ordler of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving
precedence in the following order:

(1) The schedule of supplies/services.

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws

Unigue to Government Contracts paragraphs of this clause.

(3) The clause at 52.212-5.

(4) Addenda to this solicitation or contract, including any license agreements for computer software.

(5) Solicitation provisions if this is a solicitation.
(6} Other paragraphs of this clause.
(
(
(!

7} The Standard Form 1449
8) Other documents, exhibits, and attachments.
9) The specification.

(t) Central Contractor Registration (CCR).

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and
through final payment of any contract for the accuracy and completeness of the data within the CCR database, and for
any liability resulting from the Govemment's reliance on inaccurate or incomplete data. Te remain registered in the
CCR database after the initial registration, the Contractor is required to review and update on an annual basis from
the date of initial registration or subsequent updates its information in the CCR database to ensure it is current,
accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and
is not a substitute for a properly executed contractual document.

(2){(i} If a Contractor has legally changed its business name, “doing business as" name, or division name
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12,
the Contractor shall provide the responsible Contracting Officer @ minimum of one business day's written notification
of its intention to (A) change the name in the CCR database; (B) comply with the requirements of Subpart 42.12; and
(C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor
must provide with the notification sufficient documentation to support the legally changed name.

(ii} If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to
perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or
change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated
in the contract will be considered to be incorrect information within the meaning of the "Suspension of Payment”
paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as
appropriate, in the CCR record fo reflect an assignee for the purpose of assignment of claims (see Subpart 32.8,
Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided fo the
Contractor's CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than
that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment’
paragraph of the EFT clause of this contract

(4) Offerors and Contractors may obtain infermation on registration and annual confirmation requirements via
CCR accessed through htfps:#vww acquisition.gov or by calling 1-888-227-2423 or 269-961-5757
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ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS -- COMMERCIAL ITEMS (FEB 2012)

ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS

Internet Payment Platform (IPP) is a secure web-based electronic invoicing and payment information service available
fo all Federal agencies and their supplier by the U.S. Treasury's Financial Management Service. IPP allows Federal
agencies and their suppliers o exchange electronic purchase orders, blanket POs, invoices, and payment information
in one easy to access web portal. This service is free of charge to government agencies and their suppliers, including
services and support.

The preferred method for invoicing is through IPP. The IPP website address is https:/www.ipp.gov. Contractor
assistance with enrollment can be obtained by contacting the Bureau of the Public Debt's IPP Team at 304-480-8000,
Option 7 or IPP Production Help desk via email ipparoup@bos.frb.org or phone (866) 973-3131

If the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted electronically to
the e-mail address shown in Block 18a, page 1 after completing the IPP Waiver Form and submitting it via e-mail to
contractadministration@bpd treas.qov (see IPP Waiver Attachment). Adobe Acrobat Portable Document Format
(PDF) and Microsoft Word are acceptable formats. Invoices shall contain the information required in FAR 52.212-
@)

Under this contract, the following documents are required to be submitted as an atiachment to the invoice:

None applicable

PAYMENT AND INVOICE QUESTIONS

For payment and invoice questions, go to https:/fiwww.ipp.gov or contact the Accounting Services Division at (304)
480-8000 option 7 or via email at AccountsPayable@bpd treas.gov.

OVERPAYMENTS

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to
EFT: If the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the
check and use the account information on it to electronically debit the Contractor's account for the amount of the
check. The debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular
account statement.

The Contractor will not receive the original check back. The Govemment shall destroy the Contractor's original check,
but will keep a copy of it If the EFT cannot be processed for technical reasons, the Contractor autherizes the
Government to process the copy in place of the original check

MARKING OF SHIPMENTS:

The Contractor shall ensure the contract number and task/delivery arder number is clearly visible on all
shipping/service documents, containers, and invoices.

105220170 CONTRACTING OFFICER'S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN
2012)

(a) The COR and the Alternate COR are identified in the SF 1449, block 20.

(b) Performance of work under this contract is subject to the technical direction of the COR identified above,
or a representative designated in writing. The term “technical direction” includes, without limitation, direction to the
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills in
details and otherwise serves 1o ensure that tasks outlined in the work statement are accomplished satisfactorily.
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(c) Technical direction must be within the scope of the confract specification(s)fwork statement. The COR
does not have authority to issue technical direction that

(1) Constitutes a change of assignment or additional work outside the contract specification(s)work
statement;

(2) Constitutes a change as defined in the clause entitled “Changes”;

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract
performance;

(4) Changes any of the terms, conditions, or specification(s)iwork statement of the contract;

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; or

(6) Directs, supervises or otherwise controls the actions of the contractor's employees.

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in wniting within five
workdays, with a copy to the Contracting Officer.

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by
the COR. If, in the opinion of the contractor, any direction of the COR or the designated representative falls within the
limitations of (¢) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of
the next Govemment work day.

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of
the contract shall be subject to the terms of the clause entitied “Disputes.”

1052.210-70  CONTRACTOR PUBLICITY (AUG 2011)

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so
from the Contracting Officer. Should any reference to such equipment or services appear in any news release or
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall
consider institution of all remedies available under applicable law, including 31 U.S.C. 333, and this contract. Further,
any violation of this provision may be considered during the evaluation of past performance in future competitively
negotiated acquisitions.

52.216-18 ORDERING (OCT 1995}

(a) Any supplies and services to be fumnished under this contract shall be ordered by issuance of delivery
orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from the
IDIQ contract date of award through a date to be identified at time of award.

(b) All delivery orders and task orders are subject to the terms and conditions of this contract. In the event of
conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered ‘issued’ when the Govemment deposits the order in
the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the
Schedule.

52.216-19 ORDER LIMITATIONS (OCT 1995)

(a) Minimum order. When the Govemment requires supplies or services covered by this contract in an
amount of less than $6000.00, the Government is not obligated to purchase, nor is the Contractor cbligated to furnish,
those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor—

(1) Any order for a single item in excess of $8,426,650.00;

(2) Any order for a combination of items in excess of $8,426,650.00; or

(3) A series of orders from the same ordering office within 15 business days that together call for quantities
exceeding the limitation in paragraph (b)(1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the
Federal Acquisition Regulation (FAR)), the Govemment is not required fo order a part of any one requirement from the
Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the
maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within three
(3) business days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) called
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for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another
source

52.216-22 INDEFINITE QUANTITY (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period
stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are
not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the
Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services
specified in the Schedule up to and including the quantity designated in the Schedule as the *maximum.” The
Government shall order at least the quantity of supplies or services designated in the Schedule as the “minimum.”

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit
on the number of orders that may be issued. The Govemment may issue orders requiring delivery to multiple
destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be
completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's and
Government's rights and obligations with respect to that order to the same extent as if the order were completed
during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under
this contract after the 12-month base period and four (4) 12-month option periods.

52.2178 OPTION TO EXTEND SERVICE (NOV 1939)

The Government may require continued performance of any services within the limits and at the rates specified in the
confract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary
of Labor. The option provision may be exercised more than once, but the fotal extension of performance hereunder
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within
30 calendar days before the contract expiration date

52.21749 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within the final
30 calendar days of each contract period; provided that the Government gives the Contractor a preliminary written
notice of its intent to extend at least 30 calendar days before the contract expires. The preliminary notice does not
commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option
clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not
exceed five (5) years.

CONTRACT TERM

The period of performance is a 12-month base peried and four (4) 12-month option periods.

CONTRACT MINIMUM AND MAXIMUM

(a) The minimum amount the Government is obligated to order during the term of the contract is $1,622,800.00.
(b) The maximum amount of the contract is $8,426,650.00.

PAST PERFORMANCE EVALUATION

This contract is subject ta a performance evaluation via The Contractor Performance Reporting System (CPARS) at
www.cpars.csd.disa.mil. Following the end of each contract period and at contract completion, a completed
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any,
within the time period specified in the evaluation transmittal. The Contractor's comments shall be considered in the
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issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor’s performance is
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the
Government's past performance database at www. ppirs.gov

52.2126 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS - COMMERCIAL ITEMS (APR 2012}

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to
acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q)).
__Alternate | (Aug 2007) of 52.222-50 (22 US.C. 7104(q)).
(2) 52.233-3, Protest After Award (AuG 1996) (31 U.8.C. 3553).
(3) 52.233-4. Applicable Law for Breach of Contract Claim (Qct 2004) (Pub. L. 108-77, 108-78)

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders
applicable to acquisitions of commercial items:

_X_(1)52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2008), with Alternate |
(Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

__(2)52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI,
Chapter 1 (41 U.S.C. 251 note})

__(3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009
(June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and
Reinvestment Act of 2009.)

_X_(4)52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (FEB 2012) (Pub.
L. 109-282) (31 US.C. 6101 note).

__(5)52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (Jul 2010) (Pub. L.
111-5).

_X_(6)52.209-6, Protecting the Government’s Interest When Subcontracting with Contractors Debarred,
Suspended, or Proposed for Debarment. (Dec 2010} (31 U.S.C. 6101 note).

_X_(7)52.209-8, Updates of Publicly Available Information Regarding Responsibility Matters (FEB 2012) (41
U.S.C. 2313).

_(8)52.208-10, Prohibition on Contracting with Inverted Domestic Corporations {section 740 of Division C
of Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8, and section 745 of Division D of Pub. L. 110-161).

__(9)52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a).

_(10)52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011)
(if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C_657a

__(11) [Reserved]

__(12)(i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644).

__ (i) Alternate | (NOV 2011).
__ (iii) Aternate Il (NOV 2011).

__{13){i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644

__ (i) Alternate | (Oct 1995) of 52.219-7.

__ (iii) Atemate Il {Mar 2004) of 52 218-7.
_X_(14) 52.219-8, Utilization of Small Business Concerns {Jan 2011) (15 U.S.C. 637(d)(2) and (3)).
___(15)(i) 52.219-9, Small Business Subcontracting Plan {Jan 2011) (15 U.S.C. 637(d)(4)).

__ (i) Alternate | (Oct 2001) of 52.219-9

__ (iii) Aemate II {Oct 2001) of 52.219-9.

__(iv) Alternate Il (Jul 2010) of 52.219-9.

__(16)52.219-13, Notice of Set-Aside of Orders (NOV 2011)(15 U.S.C. 644(r)).

__(17)52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 837(a)(14)).

__(18)52.219-16, Liquidated Damages—Subcontracting Plan (JAN 1989) (15 U.S.C. 637(d)(4)(F)(i)).

__(19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns
(OCT 2008) (10 U.S.C. 2323) (if the offeror elects ta waive the adjustment, it shall so indicate in its offer).

__ (iiy Altemate | (JUNE 2003) of 52.219-23.

__(20)52.219-25, Small Disaavantaged Business Participation Program—Disadvantaged Status and
Reporting (DEC 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

__(21)52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting (OCT
2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).
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__(22)52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15
US.C. 857(f).

_X_(23) 52.219-28, Post Award Small Business Program Representation (APR 2012) (15 U.S.C. 632(a)(2)).

__(24)52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business
(EDWOSB) Concerns (APR 2012) (15 U.S.C. 637(m)).

__(25)52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Cencerns Eligible Under
the WOSB Program (APR 2012) (15 U.S.C. 837(m)).

_X_(26)52.222-3, Convict Laber (JUNE 2003) (E.0. 11755).

_X_(27) 5222219, Child Labor—Cooperation with Authorities and Remedies (MAR 2012) (E.O. 13126),

_X_(28) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).

_X_ (29) 52.222-26, Equal Opportunity (MAR 2007} (E.0. 11245).

_X_(30) 52.222-35, Equal Opportunity for Veterans (SEP 2010)(38 U.S.C. 4212)

_X_(31) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 US.C. 793).

_X_(32)52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212).

_X_(33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010)
(E.0.13496).

_ (34) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 12988). (Not applicable
to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as
prescribed in 22.1803))

__(35){i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated ltems
(MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf
items.)

__(ii) Altemate | (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i}){2)(C}). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

__(36)52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b).

__(37)(i) 52.223-18, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products
(DEC 2007) (E.0. 13423).

__{iiy Alternate | (DEC 2007) of 52.223-16.

_X_(38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 2011) (E.O.
13513).

__(39)52.225-1, Buy American Act—Supplies (FEB 2009) (41 U.S.C. 10a-10d).

__(40)()) 52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act (MAR 2012) (41 US.C.
chapter 83,19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 103-182,
Pub. L. 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, and Pub. L. 112-41).

__ (i) Atternate | (MAR 2012) of 52.225-3

__(iii) Alternate Il (MAR 2012) of 52.225-3.

__(iv) Alternate IIl (MAR 2012) of 52.225-3.

__(41)52.225-5, Trade Agresments (MAR 2012) (19 U.S.C. 2501, et seq., 19 US.C. 3301 note).

_X_(42) 52.225-13, Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O.'s, proclamations, and
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).

__(43)52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.8.C. 5150).

_ (44) 52.226-5, Restrictions on Subcontracting Qutside Disaster or Emergency Area (NOV 2007) (42
U.S.C. 5150).

__(45)52.232-29, Terms for Financing of Purchases of Commercial ltems (FEB 2002) (41 U.S.C. 255(f),
10 US.C. 2307(f).

__(46) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 US.C.
2307(f)).

_X_ (47) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration (OCT 2003)
(31 US.C. 3332)

__(48) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor Registration
(MAY 1999) (31 US.C. 3332).

__(49)52.232-36, Payment by Third Party (FEB 2010} (31 U.S.C. 3332).

__(50) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a)

__(51)(i) 52.247-64, Preference for Privately Owned

__(iiy Alternate | (Apr 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement
provisions of law or Executive orders applicable to acquisitions of commercial items:

__(1)52.222-41, Service Contract Act of 1965, (Nov 2007) (41 U.S.C. 351, ef seq.).

__(2)52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and

41 U.S.C. 351, et seq.).
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__(3)52.222-43, Fair Labor Standards Act and Service Confract Act—Price Adjustment (Multiple Year and
Option Contracts) {Sep 2009) (28 U.S.C. 206 and 41 U.S.C. 351, ef seq.).

__(4)52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Sep 2009)

29U.SC. 206 and 41 USC. 351 et seq)

__(5)52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,

Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 U.S.C. 351, ef seq.).

__[6)52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services—

Requirements (Feb 2009) (41 U.S.C. 351, ef seq.).

__(7)52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2008) (Pub. L. 110-247).

__(8)52.237-11, Accepting and Dispensing of §1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed hid, is in excess of the simplified acquisition
threshold, and does not contain the clause at 52.215-2, Audit and Records—Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General,
shall have access to and right to examine any of the Contractor's directly pertinent recerds involving transactions
related to this contract

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter
period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this
contract is completely or partially terminated, the records relating to the work terminated shall be made available for
3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to
litigation or the settlement of claims arising under or relating to this contract shall be made available until such
appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and
other data, regardless of type and regardless of form. This does not require the Contractor fo create or maintain any
record that the Contractor does not maintain in the ordinary course of business or pursuantto a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b}, (c), and (d) of this clause, the
Contractor is not required fo flow down any FAR clause, cther than those in paragraphs (e)(1)(i) through (xi) of this
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall
be as required by the clause—

(i) 52.203-13, Contractor Cede of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI,

Chapter 1 (41 U.S.C. 251 note}).

(ii) 52.219-8, Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in all
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business
concems) exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include
52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(i) [Reserved)

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.Q. 11246).

(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (20 U.S.C. 793).

(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O.
13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, ef seq.).

(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(qg)).

___Alternate | (Aug 2007) of £2.222-50 (22 U.S.C. 7104{(q)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,

Calibration, or Repair of Certain Equipment-Requil {Nov 2007) (41 U.S.C. 351, et seq.).

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services-

Requirements (Feb 2009) (41 U.S.C. 351, et seq))

(xii) 52.222-54, Employment Eligibility Verification {Jan 2009)

(xiii) 52.226-8, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009} (Pub. L. 110-247)

Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xiv) 52.247-64. Preference for Privately Owned U.S -Flag Commercial Vessels {Feb 2006) (46 US.C

Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR

clause 52.247-64.

(2)While not required, the contractor may include in its subcontracts for commercial items a minimal number
of additional clauses necessary to satisfy its contractual obligations.
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CONTRACT DOCUMENTS, EXHIBITS, AND ATTACHMENTS

DOCUMENT/EXHIBIT/ ATTACHMENT TITLE

Attachment 1 - IDIQ Price Schedule

IPP Waiver Form
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DEPARTMENT OF THE TREASURY
CONSUMER FINANCIAL PROTECTION BUREAU

INDEFINITE-DELIVERY INDEFINITE-QUANTITY (IDIQ) STATEMENT OF WORK
CONSUMER CREDIT INFORMATION PANEL
10  BACKGROUND

The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (Dedd-Frank Act) established the
Consumer Financial Protection Bureau {CFPB).

The central mission of the CFPB is to make markets for consumer financial products and services work for Americans
—whether they are applying for a mortgage, choosing among credit cards, or using any number of other consumer
financial products.

The CFPB is working to give consumers the information they need to understand the terms of their agreements with
financial companies. CFPB is working to make regulations and guidance as clear and streamlined as possible so
providers of consumer financial products and services can follow the rules on their own.

Congress established the CFPB to protect consumers by carrying out Federal consumer financial laws. Among other
things, CFPB:

+ Conducts rule-making, supervision, and enforcement for Federal consumer financial protection laws;
* Restricts unfair, deceptive, or abusive acts or practices;

Takes consumer complaints;

Promotes financial education;

Researches consumer behavior,

Monitors financial markets for new risks to consumers; and

Enforces laws that outlaw discrimination and other unfair treatment in consumer finance

. e s

20  OBJECTIVE

The CFPB seeks to acquire and maintain a nationally representative panel of credit information on consumers for use
in a wide range of policy research projects.

The panel shall be a random sample of consumer credit files obtained from a national database of credit files. The
Contractor shall provide an initial panel of consumers with historical information on a quarterly basis. The Contractor
shall provide an initial panel that goes back 10 years. Going forward, the Contractor shall provide updated consumer
credit files for the consumers in the database on a quarterly basis

3.0 SCOPE

31 Panel Description: The Contractor shall provide a nationally representative panel of consumers with
consumer reporting information. The panel may be stratified at the regional or state level, as determined by the CFPB
in consultation with the Contractor. If the sample is stratified, the Contractor shall provide the CFPB with information
about the size of various populations within the Contractor’s database such that the CFPB may construct weights to
make the sample nationally representative. The sample may be created either by sampling at the consumer level or
the househald level, as determined by the CFPB in consultation with the Contractor. If the sample is constructed at
the household level, the Contractor shall provide the CFPB with information about the size of various populations
within the Contractor's database such that the CFPB may construct weights to make the sample representative at the
individual level. The Contractor shall have the capability of including joint borrowers, co-signers, and authorized users
as part of the panel. The panel shall include 5 million consumers, and joint borrowers, co-signers, and authorized
users. The initial panel shall contain 10 years of historical data on a quarterly basis. The initial sample shall be drawn
from current recerds and historical data appended for that sample as well as additional samples during the intervening
years to make the combined sample representative at each point in time.
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Panel Updates

The Contractor shall provide quarterly updates. The Contractor shall have capability of providing account
information, such as account balances, for the intervening months

The Contractor shall be able to maintain representativeness of the panel over time, with respect to the
Contractor's primary credit history database, such as through sampling new credit files and appending those
samples to the panel. The Contractor shall develop, in consultation with the CFPB a methodology for
periodically testing the representativeness on the panel.

Data Characteristics

The panel shall contain the contents of the select consumers’ credit files except for data elements such as
name, address, full account number, that need to be masked to preserve confidentiality. The Contractor shall
provide ZIP+4, or other geographic location information such as Census block identifier, and age or year of
birth, when available.

For each consumer in the panel, the Contractor shall provide credit scores as requested by the CFPB.

The Contractor shall provide a persistent consumer identifier making it possible to follow consumers over time
in the panel. The Contractor shall provide a persistent trade line identifier making it possible to follow trade
lines aver time in the panel.

The Contractor does not need to identify the fumisher/creditor of particular frade lines, unless an approach to
providing this information that is acceptable to the Contractor and the CFPB can be found. The Contractor
shall, however, provide a means to identify which trade lines come from the same fumisherfcreditor, across
consumer files.

The contractor shall provide non-credit demographic information about the consumers in the panel

Capabilities
The Contractor shall conduct surveys on particular products and subsets of consumers from the credit panel.

The Contractor shall provide non-credit attributes to be included with their panel.
The Contractor shall design the panel sa it can be linked to external data sets including demographic data

Consulting

The panel shall be fully supported by the Contractor's in-house data experts.
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TPD-CFP-12-C-0016  ATTACHMENT 1 - IDIQ PRICE SCHEDULE

Base Period Hems Price

[Base Period Maximum Value § 5,287,050.00

Option Pericd 1 ems Price

| Option Period 1 Maximum Value §  784,900.00
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Option Pericd 2 hems Price

Option Period 2 Maximum Value §  784.900.00

Option Period 3 Hems Price

Option Period 3 Maximum Value §  754,900.00
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Option Period 4 Maximum Value §  784,900.00

MAXIMUM VALUE - IDIQ Base plus Option Periods 14

§ 842665000
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Q.15. Please provide a copy of a representative data request that
the CFPB has sent to financial institutions and others involved in
the Bureau’s consumer data collection efforts.

A.15. “Any communications between the CFPB and a supervised fi-
nancial institution or a Federal, State, or foreign Government
agency related to the CFPB’s supervision of the institution” is “con-
fidential supervisory information.” 12 CFR §1070.2 (i)(1). Con-
sequently, specific supervisory requests for information are subject
to the prohibition against disclosure of confidential supervisory in-
formation set forth in 12 CFR §1071.41.

However, the Bureau uses a number of standard form informa-
tion requests as part of its examinations. See, “Compliance Man-
agement System Information Request”, attached. Examiners mod-
ify these requests to customize them to the particular institution.
In the information request, examiners are instructed to specify the
review period and the information or documentation required, in
order to reduce the burden on the institution and avoid receiving
data not relevant to the examination. See page 6 of the CFPB’s Su-
pervision and Examination Manual, Examinations (Prepare and
Send the Information Request) (available at hAtip://
files.ConsumerFinance.gov/f/201210 cfpb supervision-and-exam-
ination-manual-v2.pdf).

The Bureau avoids receiving personally identifiable information
whenever possible. The Bureau protects all confidential supervisory
information in accordance with the regulation governing the Bu-
reau’s handling of confidential information, 12 CFR Part 1070.

Q.16. Has the CFPB conducted any cost-benefit analysis to deter-
mine the cost of the data collection requests and production on the
institutions? Has the CFPB solicited feedback from any institutions
about the cost of these data collection requests and production?

A.16. The Bureau does not conduct an explicit cost-benefit analysis
of supervisory data requests made in support of the examination
function, as those requests are tailored to be consistent with the
scope of information appropriate to carry out the purposes of super-
visory activity. Pursuant to sections 1024(b) and 1025(b) of the
Dodd-Frank Act, the Bureau coordinates its examinations with the
prudential regulators and the State bank regulatory authorities;
and, to the extent possible, the Bureau uses reports provided or re-
quired to be provided to Federal or State agencies. Both practices
tend to reduce the cost of supervisory activities. The Bureau also
routinely discusses its supervisory information requests with super-
vised entities in advance in order to make the best use of existing
data formats and content, decreasing the burden to supervised en-
tities of providing information requested by the Bureau. These
interi:lctions provide insight about how to acquire information effi-
ciently.

On occasion, the Bureau has also obtained data outside the su-
pervisory process. The information has all been provided on a vol-
untary basis, and the Bureau believes the companies that provided
this information attempted to do so in an efficient and cost-effective
manner. For example, in connection with the Private Student Loan
Report required by section 1077 of the Dodd-Frank Act, the Bureau
met with major participants in the private student loan industry
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and offered them the opportunity to provide data on several of the
16 questions that Congress required the Bureau to answer. Nine
lenders volunteered to provide their existing datasets to a single
vendor that they selected. This vendor combined those data into a
single database that did not include the identities of borrowers or
lenders. This mechanism was an efficient way for the lenders and
the Bureau to develop answers to Congress’ questions. Both the
Bureau and the lenders continue to utilize that dataset to provide
information to the public, to Congress, and to regulators about that
industry.

In some instances, the Bureau has requested financial institu-
tions to provide a random sample of de-identified records rather
than a full file. Sampling may add some cost to the financial insti-
tution but reduces the cost to the Bureau in handling larger files.
In other instances, especially those involving ongoing data collec-
tions, the Bureau has determined that it would be more efficient
for the financial institution to provide a full, de-identified file to the
Bureau rather than requiring that sampling frames be created
each time new data is provided.

Q.17. In your testimony, you cite that GAO conducts an annual
audit of the agency. Does the GAO specifically audit the Big Data
collection undertaken by the CFPB? Does GAO audit the specific
contracts of the outside, third-party vendors and their contractors
hired by the CFPB for the collection of Big Data? Does GAO con-
duct any peer review of any research done using the Big Data?

A.17. The GAO has not conducted an audit focused on the specific
subject of data collection by the Bureau or Bureau contracts for
such collection. However, the GAQO’s and Inspector General’s audits
and evaluations of the Bureau’s budget, information security, and
implementation of the Dodd-Frank Act, among other subjects, ad-
dress myriad aspects of the Bureau’s contracting and information
collection, storage and usage activities. The GAO has not conducted
any peer review of Bureau research, to the Bureau’s knowledge.

Q.18. The CFPB issued a rule with regard to remittances to foreign
countries last year, which the Bureau has updated on a couple of
occasions since its issuance. The final rule on remittances contains
a specific error resolutions procedure for remittance transfers.
However, a recent blog posting by the Bureau suggested the CFPB
will begin accepting consumer complaints on money transfers with-
out distinguishing between foreign and domestic transfers. Is the
blog posting a change in direction for the Bureau? Does the Bureau
consider posting to its blogs as regulatory guidance or just an infor-
mational venue? Has the Bureau reached out to the industry to in-
quire what effect such blog postings have on the industry practices?

A.18. Section 1073 of the Dodd-Frank Act amends the Electronic
Fund Transfer Act to add a new provision governing remittances
to foreign countries. One part of that amendment requires remit-
tance transfer providers to resolve certain errors raised by con-
sumers with respect to such remittances. Another part of the
amendment requires remittance transfer providers to inform con-
sumers of their rights concerning error resolution and of the Bu-
reau’s contact information, including its toll-free consumer com-
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plaints number. The Bureau has issued implementing regulations
as required by §1073 (the “Remittance Transfer Rule”).

Separately, §1013(b)(3) of the Dodd-Frank Act establishes within
the Bureau “ . . . a unit whose functions shall include establishing
a single, toll-free telephone number, a Web site, and a database or
utilizing an existing database to facilitate the centralized collection
of, monitoring of, and response to consumer complaints regarding
consumer financial products or services.” Collecting, investigating,
and responding to consumer complaints are integral parts of the
Bureau’s work.

In March 2012, the Bureau began accepting complaints about
many types of bank and credit union products and services, includ-
ing domestic money transfers and money transfers that will qualify
as “remittance transfers” under the Remittance Transfer Rule
when it takes effect on October 28, 2013, as well as the wide range
of other types of products and services that these institutions offer,
such as checking accounts and loans. In April 2013, the Bureau
launched a money transfer-specific complaint form to accept com-
plaints concerning entities other than banks and credit unions
about domestic money transfers, as well as transfers that will qual-
ify as “remittance transfers.”

The purpose of the blog posting dated April 4, 2013, and titled
“Now accepting money transfer complaints” (available at http://
www.ConsumerFinance.gov | blog | now-accepting-money-transfer-
complaints/), was to announce to consumers that the Bureau was
now accepting these types of complaints through a dedicated com-
plaint form. The blog provides consumers with a link to the form
and lets them know what information they should have available
before submitting a complaint. The blog post does not represent a
change in direction for the Bureau; it is consistent with our use of
the blog to engage and inform the public about Bureau activities
and is not intended as legal guidance.

The Bureau has engaged and will continue to engage with indus-
try regarding its intake of money transfer complaints and welcomes
feedback regarding the blog post. Similarly, the Bureau has
reached out to industry and will continue to do so regarding the
impact of the Remittance Transfer Rule.

RESPONSES TO WRITTEN QUESTIONS OF
SENATOR MENENDEZ FROM RICHARD CORDRAY

Q.1. I held a hearing this month looking at some of the mortgage
servicing abuses and the settlements that resulted. I was pleased
to see the CFPB adopted new rules related to mortgage servicing
standards in January 2013. I have long advocated for increasing
consumer protections on borrowers before foreclosures, encouraging
loan modifications, eliminating dual tracking, placing limits on
foreclosure fees, and creating an appeals process for those denied
loan modifications as well as a mediation program. Please detail
some of the specific requirements as they relate to:

e Mortgage servicers providing information about mortgage loss
mitigation options to delinquent borrowers.
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e Establishing policies and procedures for providing delinquent
borrowers with continuity of contact with servicer personnel
capable of performing certain functions.

A.1. The mortgage servicing rules issued by the Bureau provide
protections that seek to ensure that troubled borrowers receive a
fair process to avoid foreclosure wherever possible. Most notably,
the mortgage servicing rules include restrictions on the process of
“dual tracking”; i.e., the consideration of a borrower for a loss miti-
gation option while pursuing a foreclosure process. The rules fur-
ther include requirements for evaluating timely and complete loss
mitigation applications for loss mitigation options.

Even before the loss mitigation evaluation occurs, however, the
Bureau has adopted requirements that will assist borrowers with
the process of understanding and applying for loss mitigation op-
tions. First, the mortgage servicing rules include “early interven-
tion” requirements that apply early in the loss mitigation process.
The rules require servicers to reach out to borrowers about loss
mitigation options early in a delinquency. Specifically, servicers are
required to make good faith efforts to establish live contact with a
delinquent borrower not later than the 36th day of a borrower’s de-
linquency and promptly inform such borrower about the avail-
ability of loss mitigation options if appropriate. Further, not later
than the 45th day of delinquency, a servicer must provide a written
notice to the borrower that includes, among other things, informa-
tion about any loss mitigation options available to the borrower
and how to apply for such options, information about contact per-
sonnel assigned to assist the borrower, and information regarding
other resources that may be available to assist the borrower with
loss mitigation options, such as housing counselors or organiza-
tions.

This is designed primarily to encourage delinquent borrowers to
work with their servicers to identify their options for avoiding fore-
closure. The Bureau recognizes that not all delinquent borrowers
who are contacted by their servicer and receive a written notice
will respond to the servicers and pursue available loss mitigation
options. However, the Bureau believes that the notices will ensure,
at a minimum, that all borrowers have an opportunity to do so at
the early stages of a delinquency.

That is just the beginning of the process. The Bureau’s rules fur-
ther require that servicers must have policies and procedures in
place to provide delinquent borrowers with direct and ongoing ac-
cess—the term of art is “continuity of contact”—to personnel who
are responsible for helping struggling borrowers. Such personnel
must be assigned to assist a borrower by the time the early inter-
vention written notice is provided, and in any event, no later than
the 45th day of a borrower’s delinquency. The servicer’s policies
and procedures must be reasonably designed to ensure that such
personnel are able to provide information to the borrower about
available loss mitigation options, the application process for such
options, the status of any loss mitigation application submitted by
a borrower, any applicable loss mitigation deadlines, and when a
foreclosure process may begin. Further, the servicer’s policies and
procedures must be reasonably designed to ensure that such per-
sonnel have access to a complete record of the borrower’s payment
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history and information provided by the borrower regarding loss
mitigation, that such personnel are able to provide this information
to servicer personnel responsible for evaluating a borrower for loss
mitigation options, and that such personnel can provide a borrower
with information about the procedures for submitting a written no-
tice of error or information request.

Q.2. In June 2012, the CFPB announced that it would be the first
Federal financial regulator to share with the public individual con-
sumer complaint data. They are accepting consumer complaints in
many areas, including checking accounts, savings accounts, CDs,
credit cards, credit reporting, money transfers, mortgages, student
loans, and consumer loans. How many complaints has the CFPB
received from consumers so far about mortgages, credit cards,
banks, debt collection, and other financial services? How many of
those are being resolved successfully, and in what ways?

A.2. The Bureau began accepting consumer complaints about credit
cards on July 21, 2011. The Bureau now also accepts complaints
related to mortgages, bank accounts and services, private student
loans, other consumer loans, credit reporting, and money transfers.

From July 21, 2011, through February 28, 2013, the Bureau re-
ceived approximately 131,300 consumer complaints, including ap-
proximately 30,600 credit card complaints, 63,700 mortgage com-
plaints, 19,800 bank accounts and services complaints, 4,600 pri-
vate student loan complaints, 4,100 consumer loan complaints, and
6,700 credit reporting complaints. The Bureau has received some
money transfer complaints through the bank accounts and services
intake form. In April 2013, the Bureau introduced a money trans-
fer-specific intake form. Data from those complaints is preliminary.
Data are also not available about debt collection or payday com-
plaints because the Bureau does not accept these complaints at this
time. The Bureau, however, continues to work toward expanding
its complaint handling capacity to include other products and serv-
ices, such as payday loans and debt collection.

More than 109,200 complaints (83 percent of complaints) re-
ceived as of February 28, 2013, had been sent by the Bureau to
companies for review and response. The remaining complaints had
been referred to other regulatory agencies (11 percent), found to be
incomplete (3 percent), or were pending with the consumer or the
Bureau (3 percent). Companies had already responded to approxi-
mately 104,100 complaints or 95 percent of the complaints sent to
them for response. Consumers had disputed approximately 19,600
company responses (21 percent) to complaints.

As of February 28, 2013:

o Credit card complaints: Approximately 27,700 (84 percent)
credit card complaints had been sent by Consumer Response to
companies for review and response. The remaining credit card
complaints had been referred to other regulatory agencies (10
percent), found to be incomplete (5 percent), or pending with
the consumer or the Bureau (one percent). Companies had al-
ready responded to approximately 24,800 complaints or 96 per-
cent of the complaints sent to them for response. Since Decem-
ber 2011, companies have had the option of reporting the
amount of monetary relief, if any. The median amount of relief
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reported was approximately $125 with $25 being the most com-
mon amount of relief for the approximately 5,300 credit card
complaints where companies reported relief. Consumers had
disputed approximately 4,200 company responses (18 percent)
to credit card complaints.

o Mortgage complaints: Approximately 56,800 (89 percent) mort-
gage complaints had been sent by Consumer Response to com-
panies for review and response. The remaining mortgage com-
plaints had been referred to other regulatory agencies (7 per-
cent), found to be incomplete (1 percent), or pending with the
consumer or the Bureau (2 percent). Companies had already
responded to approximately 53,900 complaints or 95 percent of
the complaints sent to them for response. The median amount
of monetary relief reported was approximately $425 for the ap-
proximately 1,800 mortgage complaints where companies re-
ported relief. Consumers had disputed approximately 10,500
company responses (23 percent) to mortgage complaints.

e Bank account and services complaints: Approximately 16,100
(81 percent) bank account and service complaints had been
sent by Consumer Response to companies for review and re-
sponse. The remaining bank account and service complaints
had been referred to other regulatory agencies (14 percent),
found to be incomplete (4 percent), or were pending with the
consumer or the Bureau (1 percent). Companies had already
responded to approximately 15,500 complaints or 97 percent of
the complaints sent to them for response. The median amount
of monetary relief reported was approximately $110 for the ap-
proximately 4,000 bank account and service complaints where
companies reported relief. Consumers had disputed approxi-
mately 3,000 company responses (20 percent) to bank account
and service complaints.

o Private student loan complaints: Approximately 3,400 (74 per-
cent) private student loan complaints had been sent by Con-
sumer Response to companies for review and response. The re-
maining private student loan complaints had been referred to
other regulatory agencies (20 percent), found to be incomplete
(4 percent), or pending with the consumer or the Bureau (2
percent). Companies had already responded to approximately
3,200 complaints or 94 percent of the complaints sent to them
for response. The median amount of monetary relief reported
was approximately $1,250 for the approximately 225 private
student loan complaints. Consumers had disputed approxi-
mately 600 company responses (19 percent) to private student
loan complaints.

o Consumer loan complaints: Approximately 2,600 (63 percent)
consumer loan complaints had been sent by Consumer Re-
sponse to companies for review and response. The remaining
consumer loan complaints had been referred to other regu-
latory agencies (30 percent), found to be incomplete (3 percent),
or pending with the consumer or the Bureau (4 percent). Com-
panies had already responded to approximately 2,400 com-
plaints or 95 percent of the complaints sent to them for re-
sponse. The median amount of monetary relief reported was
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approximately $195 for the approximately 240 consumer loan
complaints. Consumers had disputed approximately 500 com-
pany responses (23 percent) to consumer loan complaints.

o Credit reporting complaints: Approximately 4,300 (64 percent)
credit reporting complaints had been sent by Consumer Re-
sponse to companies for review and response. The remaining
credit reporting complaints had been referred to other regu-
latory agencies (4 percent), found to be incomplete (3 percent),
or is pending with the consumer or the Bureau (28 percent).
Companies had already responded to approximately 3,900 com-
plaints or 90 percent of the complaints sent to them for re-
sponse. Consumers had disputed approximately 600 company
responses (19 percent) to credit reporting complaints.

Q.3. At your confirmation hearing this year, I submitted questions
for the record having to do with balancing the need for consumer
protections and access to short term credit and building credit-
worthiness. As part of your response, you referenced the need to
learn about the potential for innovation in financial products. A
question that has not been answered is if nondepository short term
lending is curtailed or eliminated, what products will take their
place for underserved consumers? Can you update me on your ef-
forts to address this issue and what is the status of the CFPB’s
analysis of how to solve the growing problem of access to short
term credit?

A.3. The Bureau recognizes that there is a need for access to small
dollar credit to handle occasional emergencies. But such loans can
be harmful when they are poorly structured. For example, ex-
tremely short-term credit—meaning that the loan is structured so
that the consumer has to repay the loan in a very short period of
time—can be harmful to consumers. Furthermore, most small-dol-
lar, short-term loans available to consumers now do not build cred-
itworthiness.

In light of these concerns, we strongly encourage consumers to
explore their full range of options when dealing with a financial
shortfall. We encourage consumers to consider less expensive credit
options, particularly if they have an account at a bank or credit
union or a stable credit history. Credit cards, advances, or emer-
gency credit offered by employers, nonprofit organizations, and
community groups are other options. Other options might include
negotiating with the creditor or biller about the debt or bill they
owe before resorting to a payday or deposit advance loan.

Q4. You stated in your answers to my questions that the CFPB
is “determining which product structures and features may curtail
sustained use and negative outcomes.” Has the CFPB made any in-
roads since then on this issue? Assuming the CFPB has or does
identify negative outcomes and a product structure or feature that
it believes may mitigate negative outcomes, how would the CFPB
seek to require that product structure or feature of market partici-
pants?

A.4. This past month, the Bureau released a white paper on pay-
day loans and deposit advance products, which examined patterns
of sustained use. We found that the median payday loan borrower
engages in 10 such transactions per year and is indebted a median
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of 199 days of the year, while more than half of all deposit advance
borrowers end up borrowing more than $3,000 per year in advances
and are indebted more than 40 percent of the year. However, we
found that these products may be appropriate for some consumers
for whom an expense needs to be deferred for a short period of
time. The key for the product to work as structured, however, is
a sufficient cash flow which can be used to retire the debt within
a short period of time.

The data presented in this study suggest some consumers use
payday loans and deposit advances at relatively low to moderate
levels. Thirteen percent of payday borrowers in our sample took out
only 1-2 loans over the 12-month period, and about one-third took
out six loans or less. A similar share of deposit advance users (30
percent) took no more than a total of $1,500 in advances over the
same period of time. We hypothesize that the lack of underwriting
and the single payment structure may be contributing to these pat-
terns of sustained use.

We are currently undertaking additional analyses to see how out-
comes vary under various State regulatory approaches, such as lim-
its on maximum loan amounts or efforts to extend the period of the
loan. We will evaluate whether these and other approaches may
counter the effects of the traditional balloon payment structure
that might lead consumers to quickly reborrow. Our current anal-
ysis seeks to determine the drivers of consumer harm, while also
accounting for why some consumers are able to use these products
in an appropriate way (for example, paying the full amount back
when loan is due without having to reborrow).

Q.5. Has the CFPB considered the implications of providing a Fed-
eral platform to regulate online short term lending in a manner in
which some have argued that technology and the market can drive
innovative new products for underserved consumers and help them
build back their creditworthiness? For example, has the CFPB
looked at the pros and cons of a model that provides for partner-
ships between banks and nonbanks to offer OCC or FDIC chartered
financial products with CFPB consumer protections?

A.5. The Bureau has not analyzed all of the proposals to provide
Federal charters for nondepository financial service companies, and
we generally do not comment on proposed legislation. Bureau staff
does provide technical advice on specific provisions when requested
by Congress. We do note that some of the bills we have reviewed
have taken a very strong position in preempting all forms of State
consumer protection of small dollar borrowers—moving all author-
ity to regulate both charter issuance and consumer financial protec-
tion issues to Federal regulators. The States have invested sub-
stantial legislative and regulatory energy over many years in
crafting protections that they view as appropriate for their con-
sumers, so it would be a significant shift in public policy to sweep
those protections aside.

RESPONSES TO WRITTEN QUESTIONS OF SENATOR HAGAN
FROM RICHARD CORDRAY

Q.1. The Nationwide Mortgage Licensing System (NMLS) and Reg-
istry provides a single system for the licensing and registration of
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the Nation’s mortgage industry. The System allows the States to
track mortgage loan originators from State-to-State on a nation-
wide basis. State regulators have begun using NMLS as the licens-
ing platform for other regulated nondepository financial services
providers.

Would you agree that it would be beneficial to extend the privi-
lege and confidentiality protections for mortgage-related informa-
tion contained in the NMLS and which is shared by State and Fed-
eral regulators, to information in the NMLS relating to all other
types of nonbanks?

A.1. The Bureau is committed to establishing and maintaining pro-
ductive working relationships with State bank and nonbank regu-
lators and understands the importance of protecting the confiden-
tiality of information that may be shared through such coordination
efforts. To this end, the Bureau has entered into information-shar-
ing and cooperation MOUs, requiring the safeguarding of confiden-
tial information, with most State bank and nonbank regulators.
Moreover, the Bureau recently entered into a State Coordination
Framework to establish a process for coordinated Federal/State
consumer protection supervision and enforcement of entities pro-
viding consumer products or services that are subject to concurrent
jurisdiction of the Bureau and one or more State Regulators.

The Bureau believes that steps to better facilitate the sharing of
information among regulators by extending the confidentiality safe-
guards and privilege protections applicable to information placed in
the Nationwide Mortgage Licensing System to additional nonbank
activities could potentially be beneficial. We would be pleased to
look at any specific proposal and provide technical assistance.

Q.2. According to a Federal Trade Commission Report released in
December, at least 5 percent of consumers had errors in their cred-
it scores that could lead them to pay higher rates for loans.

With the CFPB’s supervision of credit reporting companies begin-
ning last year, do you believe that the appropriate controls are in
place to the reduce the occurrence of errors?

What steps are being taken to reduce the occurrence of these er-
rors and improve the process of error correction?

A.2. The Bureau’s authority to supervise larger consumer reporting
agencies became effective in the fall of 2012. Among the Bureau’s
first priorities has been to understand and evaluate the mecha-
nisms used by consumer reporting agencies to collect consumer
data furnished by industry, compile and match that data to indi-
vidual consumer files, and then deliver that data to users in the
form of consumer reports. The Bureau’s White Paper on “Key Di-
mensions and Processes in the U.S. Credit Reporting System” de-
scribes the Bureau’s initial insights into how the industry handles
data. For example, in the report, the Bureau observed the limita-
tions of the existing e-OSCAR dispute handling system, which does
not forward the documents consumers attach in their complaints to
furnishers.

Through our Supervision program, which is in its early stages,
we now have the opportunity to examine the larger consumer re-
porting agencies to assess their compliance with the Fair Credit
Reporting Act and other Federal consumer financial laws. Our re-
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views will help us to evaluate the question you ask—are the con-
trols in these companies appropriate to reduce errors. This issue is
one we are focusing on in our review of consumer reporting agen-
cies.

Q.3. During your testimony you mentioned that the Bureau has ad-
dressed the issue of indirect auto lending in a very general way
with a legal analysis and that it has not reached a factual conclu-
sion about any particular instance. Can you describe the process
through which the CFPB would move from a legal analysis to a fac-
tual conclusion? What types of statistical tools and proxies might
be available to the Bureau to address data gaps and identify dif-
ferent groups of consumers?

A.3. These questions about methodology and analysis are critical to
the Bureau. As a data-driven organization, we want to be sure that
our analysis of the auto finance industry is based on current and
solid facts about the industry, its business practices, and its par-
ticipants. In the past year, Bureau representatives have met with
numerous individual lenders, auto lender associations, and dealer
associations to learn about the industry and the statistical tools
and proxies that industry uses to self-monitor its lending activity
for fair lending risk.

The Bureau’s ongoing supervision program enables it to examine
fair lending compliance by many indirect auto lenders. We have en-
forcement authority over indirect auto lenders as well. The Bureau
uses a variety of methods to identify legal violations and the choice
of technique will often depend on the facts and circumstances. In
the fair lending context, some violations can be determined by re-
viewing the text of an entity’s policies, while other violations are
determined using other additional methods, like comparative file
reviews or statistical analyses.

Demographic information, such as race, sex, and ethnicity, are
generally not collected by nonmortgage lenders but are vital to as-
sessing fair lending compliance. Thus, Federal regulatory and en-
forcement agencies have long used proxy methods in nonmortgage
data analyses. These methods are well accepted by economists and
by regulators. Like other agencies, the Bureau also uses proxies for
demographic characteristics. We have made clear that we base our
proxies on publicly available data. For example, as a proxy for sex
we use data on first names published by the Social Security Ad-
ministration. For race and ethnicity, we use both surname and geo-
graphical data published by the Census Bureau. Various proxy
techniques are publicly available in academic research, and we en-
courage indirect auto lenders to select a reasonable method and
begin to examine their data, if they have not done so already.

RESPONSES TO WRITTEN QUESTIONS OF SENATOR MORAN
FROM RICHARD CORDRAY

Q.1. The proposed rule to combine mortgage disclosures required
by RESPA and TILA includes a requirement that consumers re-
ceive their closing disclosure 3 days before they actually close on
their home. The proposed rule requires a second 3-day waiting pe-
riod if there are any changes within 3 days of the scheduled clos-
ing. The proposed rule has very narrow exceptions for these last
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minute changes. There are a lot of changes that can happen right
before closing, sometimes the day of the closing on a final walk
through of the property. Without flexibility in the regulation, re-
triggering a second 3-day waiting period could cause frustrating,
costly and unwanted delays for consumers. A delay could cause
higher costs, higher fees, lost deposits or earnest money if the real
estate contract requires the deal to close by a certain date and lost
interest rate lock. In situations where the consumer is going to be
hurt financially or otherwise harmed or perhaps they do not desire
a second 3-day delay, how can consumers be given more flexibility
to avoid these costly delays?

A.1. Based on what we have heard from consumers, lenders, and
settlement agents, everyone is frustrated with the way closings are
conducted today. One major source of this frustration is that con-
sumers are first presented with certain critical information about
their loans at the closing table. The proposal we are considering
would require that consumers receive the final disclosure at least
3 days before closing, so they have the time to review the disclo-
sure in an unpressured environment. This is intended to ensure
that all consumers have time to review, question, and understand
their transaction before they have to sign on the dotted line.

We understand, however, that sometimes things will change dur-
ing the 3-day period between disclosure and closing. We also under-
stand that not all changes justify delaying the closing date. There-
fore, we proposed several exceptions specifying situations that
would not trigger a second 3-day waiting period. One of these ex-
ceptions is for buyer and seller negotiations. For example, when a
home is being purchased, the buyer typically performs a walk-
through inspection the day before the closing. If the buyer identi-
fies repairs that need to be made, the buyer and seller may nego-
tiate a change in the transaction to cover the cost of those repairs.
Our proposal would not delay the closing for these types of
changes. We also proposed an exception for increases in costs up
to one hundred dollars. In addition, we proposed to allow con-
sumers to waive the 3-day period in situations of personal financial
emergencies.

We understand your concern about delayed closings, which was
also raised by numerous commenters. This is also a concern of the
Bureau. Many of the comments on this issue suggested modifica-
tions to the proposed exceptions or the addition of new exceptions.
We are reviewing these comments to determine the most appro-
priate way to provide meaningful consumer disclosure while, at the
same time, avoid unnecessary delays in closings.

Q.2. During your testimony to the Senate Banking Committee the
following statement was made: “So the issue of indirect auto lend-
ing is one that, at this point, we address in a very general way
with . . . a legal analysis that leads to a legal conclusion. It’s not
yet a factual conclusion about any particular instance, although
there’s a lot to be heard about this area as you go around the coun-
try and listen to people, both lenders and borrowers both.” Please
reconcile this remark with, and explain the specific basis for (to in-
clude providing any supporting data), the public statements made
by the CFPB in the fair lending guidance or the accompanying
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press release that the Bureau issued on March 21, 2013. If this
was simply a legal analysis, why was it released as a guidance and
for what reason would lender be compelled to begin complying im-
mediately?

A.2. The legal analysis that the Bureau has undertaken, and that
I referenced in my testimony, has focused on the question of wheth-
er and under what circumstances indirect auto lenders are credi-
tors under the Equal Credit Opportunity Act (ECOA) and on the
obligation that ECOA places on creditors to monitor the effect of
their lending policies on protected classes. The Bulletin that the
Bureau issued on March 21, 2013, contained the Bureau’s legal
analysis and conclusions on those questions. The Bureau published
that Bulletin in order to provide transparency to indirect auto lend-
ers with respect to the Bureau’s perspective on these issues be-
cause that perspective will inform the examinations the Bureau
conducts and will provide the legal framework that the Bureau will
apply to the facts that the Bureau finds.

These questions about methodology and analysis are critical to
the Bureau. As a data-driven organization, we want to be sure that
our analysis of the auto finance industry is based on current and
solid facts about the industry, its business practices, and its par-
ticipants. In the past year, Bureau representatives have met with
numerous individual lenders, auto lender associations, and dealer
associations to learn about the industry and the statistical tools
and proxies that the industry uses to self-monitor its lending activ-
ity for fair lending risk.

In a compliance bulletin published April 2012, the Bureau made
clear that it would adhere to the fair lending principles outlined in
Regulation B, the regulation originally promulgated by the Federal
Reserve Board under ECOA. In particular, under the legal doctrine
of disparate impact, a creditor may be responsible for a facially
neutral policy or practice that is applied equally, if that policy or
practice has, on a prohibited basis, a disproportionate adverse ef-
fect, unless the policy is justified by a “legitimate business need”
that cannot reasonably be achieved as well by means that are less
disparate in their impact.

There are multiple steps in assessing whether a facially neutral
policy or practice violates the law. The first step concerns whether
the policy or practice has a disparate impact on a prohibited basis
(i.e., disproportionately, adversely affects borrowers on the basis of
race, sex, national origin, etc.). However, even if a policy has a dis-
parate impact, the policy does not violate the law if there is a le-
gitimate business need for the policy that cannot reasonably be
achieved as well by an alternative that has a discriminatory im-
pact. If, however, a creditor has a policy or practice that is not jus-
tified by a legitimate business need, or the need could reasonably
be met by an alternative with a less disparate impact, then the Bu-
reau can pursue corrective action through the supervisory process
or through enforcement action.

The evaluation of whether a facially neutral policy violates
ECOA requires multiple steps and shifting burdens. Without apply-
ing all the requisite steps of the disparate impact analysis, the Bu-
reau will not draw any conclusions about whether a facially neutral
policy with a disparate impact on protected classes violates ECOA,
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but the Bureau may note the existence of inadequately managed
fair lending risk.

Q.3. The guidance issued on March 21st of this year stated the fol-
lowing: “The supervisory experience of the CKFPB confirms that
some indirect auto lenders have policies that allow auto dealers to
mark up lender-established buy rates and that compensate dealers
for those markups in the form of reserve . . . . Because of the in-
centives these policies create, and the discretion they permit, there
is a significant risk that they will result in pricing disparities on
the basis of race, national origin, and potentially other prohibited
bases.” Please explain in detail how indirect auto lender policies
that allow auto dealers to “mark up” lender-established buy rates
create “incentives” that result in a significant risk of disparate im-
pact on a prohibited basis. Please provide any data, studies, or
other materials that resulted in this conclusion.

A.3. When a lender offers to pay higher compensation to a dealer
if the dealer procures a higher-priced contract from a consumer, an
incentive is creating to upcharge consumers. As a general matter,
discretion in pricing can increase fair lending risk, as discussed in
the Interagency Fair Lending Procedures, which have been adopted
by all the Federal financial supervisors, including the Bureau. Dis-
cretion that is not properly controlled has often been a source of
discriminatory disparities, both in auto lending and in other prod-
uct markets like mortgage. Over the past decade, the Department
of Justice has settled a number of cases in which discretionary
pricing exercised by loan originators in wholesale transactions re-
sulted in alleged disparities on the basis of race and ethnicity. In
addition, evidence submitted in many private lawsuits from the
last has revealed consistent disparities in markup that adversely
affected African American and Hispanic borrowers.

The March compliance bulletin provides guidance about compli-
ance with the fair lending requirements of the Equal Credit Oppor-
tunity Act (ECOA) and its implementing regulation, Regulation B,
for indirect auto lenders that permit dealers to increase consumer
interest rates and that compensate dealers with a share of the in-
creased interest revenues. The Bureau published the bulletin in
part to provide clarity for indirect auto lenders that may have been
operating under the incorrect assumption that they cannot be liable
under the ECOA for pricing disparities caused by markup and com-
pensation policies.

Q.4. Mr. Cordray also stated to the Senate Banking Committee
that there is a “possibility” that the Bureau would “write regula-
tions” involving disparate impact in indirect auto lending. Please
fully explain (i) what specific regulations the Bureau is considering
writing, (ii) what specific determinations the Bureau would have to
make before deciding to write such regulations, (iii) whether, and
to what extent, the Bureau would coordinate with the Board of
Governors of the Federal Reserve (FRB) and the Federal Trade
Commission (FTC) as part of this process, and (iv) the most likely
timetable for initiating this process.

A.4. The Bureau is not planning on writing specific regulations on
auto lending at this time. However, the Bureau is preserving its
option to use rulemaking as one of the regulatory tools to ensure
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that the market for auto lending provides fair, equitable, and non-
discriminatory access to credit for consumers.

Any decision by the Bureau to write regulations on disparate im-
pact in indirect auto lending would depend on an evaluation of our
statutory authority and the Bureau’s view on the adequacy of exist-
ing regulations or other regulatory tools available to the Bureau to
address risks to consumers arising from practices that may create
disparate impacts in indirect auto lending. The Bureau would also
consider the potential costs and benefits to, and potential impact
on, consumers and industry stakeholders that would be covered by
any potential regulations.

The Bureau is committed to working closely with the prudential
regulators and other Federal agencies, including the Board of Gov-
ernors of the Federal Reserve (FRB) and the Federal Trade Com-
mission (FTC), in conjunction with any decision to write auto lend-
ing regulations. With regard to auto lending in particular, the Bu-
reau’s commitment to coordination with other regulators stems
from a number of sources: (1) the Bureau’s statutory obligation to
consult with prudential and other appropriate Federal regulators
in the process of its rulemakings; (2) the fact that other Federal
regulators, including the FRB and FTC, have significant regulatory
authority over auto lending; and (3) the Bureau’s commitment to
adopt regulations that both protect consumer interests, including
access to credit, and preserve the ability of industry actors to pur-
sue legitimate business objectives.

The Bureau is continuing to review the operations of indirect
auto lenders to ensure their compliance with fair lending and other
Federal consumer financial laws. The future timetable for any deci-
sion to begin developing regulations would depend on the results
of that review, our evaluation of all tools available to us to address
risks involving disparate impact in auto lending, and our assess-
ment of market dynamics.

RESPONSES TO WRITTEN QUESTIONS OF SENATOR COBURN
FROM RICHARD CORDRAY

Q.1. The list of contracts provided by the Consumer Financial Pro-
tection Bureau (CFPB) in response to Questions for the Record
(QFRs) from the March 12, 2013, nominations hearing included a
large number of professional services contracts, including for pro-
fessional management and consulting services. What kinds of serv-
ices are these contracted firms performing and does CFPB have
any processes in place to prevent duplication of functions between
different professional services contracts or interagency arrange-
ments? What metrics does CFPB use to assess the value it obtains
from contracting with private firms and what is the frequency of
this evaluation process?

A.1. The Bureau does procure a variety of professional services and
management consulting support, including strategy formulation,
business initiative support, program/project management support,
performance management support and performance improvements,
contact center support, training, research, studies, and analyses.
Early in our brief history, these services were often needed to sup-
port the Bureau’s stand-up operations. All Bureau contract awards
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above $3,000 are reported, along with a description of the service
or good, in the Federal Procurement Data System (FPDS). The
FPDS system is publicly available and any contract listing or de-
scription can be accessed through the use of the FPDS Web site
(www.FPDS.gov).

The Bureau mitigates any risk of duplication of functions be-
tween different professional services contracts or interagency ar-
rangements through various methods. The Office of Procurement
maintains an award tracker or pipeline that is updated regularly
and monitored through a weekly briefing and evaluation with all
staff. The document provides a comprehensive listing of the Bu-
reau’s planned and budgeted purchases, from origination to award.
Managing the entire portfolio in this way allows for strategic
sourcing decisions where needed and helps avoid redundancy be-
tween any planned or awarded agreements. The Bureau’s internal
control sheet, which is needed prior to any expenditure above
$3,000, provides additional risk mitigation. Before funds are re-
leased to the Office of Procurement, a control sheet is circulated
from the Office of the Chief Financial Officer that requires cross
functional approvals of the planned use of the funds. Investments
above $100,000 are approved in advance by the Senior Procure-
ment Executive, Chief Financial Officer, Chief Operation Officer,
and Chief of Staff. Lastly, our Investment Review Board, chaired
by the Chief Financial Officer and comprised of senior agency staff,
reviews and approves planned investments above $500,000.

The value that the Bureau obtains from contracting with the
vendor community is described in the Contracting Officer Rep-
resentative’s (COR) Monthly Performance Report. Each contract is
assigned a COR at the time of award. CORs must take required
training for certification and attend a monthly roundtable hosted
by the Office of Procurement, which covers a variety of learning
initiatives and best practice discussions. Further, each COR is re-
sponsible for submitting a Performance Report for monitored con-
tracts exceeding $150,000 to the Office of Procurement on a month-
ly basis. Each monthly report details the vendor’s performance
from the prior month and covers quality of service, cost control,
timeliness of performance, and business relations. The Office of
Procurement accumulates the individual reports and submits a
comprehensive vendor scorecard to agency leadership, and the Of-
fice acts promptly to address any problems that appear in the
monthly report. There is also a grading scale included in the score-
card that indicates change in performance from the previous
month.

Q.2. The Government Accountability Office (GAO) identified con-
cerns during the creation of the Department of Homeland Security
(DHS) that an overreliance on contractors performing work that
are inherently Government functions created risks for Government
and taxpayer interests (GAO-08-142T). What steps is CFPB taking
to maintain visibility into the work that is being performed by pri-
vate sector consultants and to ensure that consultants are not per-
forming any work that should only be done by Federal employees?
What kind of controls and oversight procedures does CFPB have in
place for private contracting services that obtain sensitive informa-
tion, such as private consumer credit data?
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A.2, The Bureau utilizes a Service Contract Code Worksheet in
order to maintain visibility into the work being performed by pri-
vate sector consultants and to ensure consultants are not per-
forming any work that should only be done by Federal employees.
The Worksheet is in response to the Office of Federal Procurement
Policy’s Policy Letter 11-01, which establishes requirements for re-
view and management of service contracts over $25,000. The form
is a workforce balancing tool and also requires a service need to be
vetted through the Chief Human Capital Officer to ensure any
service request is not inherently governmental. Procurements can
only proceed if the form is approved by CHCO and the service is
not considered inherent to the Government.

Sensitive information is protected by the Bureau through specific
controls. The Bureau includes contract language covering data
rights usage for the development and production of any deliverable
submission as a result of Bureau funding. The data rights language
when utilized, allows the Bureau to govern access and distribution
of any delivered data. Furthermore, vendors that may receive sen-
sitive data in the course of performing contract requirements must
sign a Non-Disclosure Agreement (NDA). The executed NDA does
not allow a vendor to divulge any sensitive, unclassified or con-
fidential information to any third party without the Bureau’s ex-
press approval.

Q.3. Data provided in response to QFRs in March shows that
CFPB is utilizing a number of contracts awarded by the Treasury,
including sole source contracts. GAO has identified interagency
contracting on its high risk list for many years due to problematic
incentives it creates, including avoidance of competitive processes,
conflicts of interest among participants in interagency contracts,
and lack of adequate oversight. Please provide the specific justifica-
tion for each case of why CFPB is utilizing contracts awarded by
the Treasury. Among these, why have some of the interagency con-
tracts been issued as sole source, rather than competed? How does
CFPB coordinate with Treasury to ensure that proper oversight of
interagency contracts is taking place? Is the CFPB paying fees to
Treasury, or any other agency, that is providing contracting assist-
ance? If so, what are the fee rates and what is the total amount
of aggregate fees paid to each agency during FY2012 and FY2013?
A.3. During the stand-up of the Bureau as part of Treasury, the
Bureau was able to access and order services from existing Treas-
ury vehicles when deemed appropriate. The decision to utilize cer-
tain Treasury contract agreements was considered efficient as the
service requirements already considered competition and were
awarded with fair and reasonable pricing. Such ordering lowered
opportunity cost and enabled crucial support of emergent needs as
the Bureau continued to stand up. Treasury agreements were uti-
lized to order or provide for human capital support services, tech-
nology services, independent audit services, and administrative
support services. Ordered pricing was evaluated and determined
fair and reasonable prior to award. In addition to utilizing Treas-
ury contracts, the Bureau has and continues to engage in an inter-
agency agreement with Treasury Departmental Offices to leverage
printing and graphics, events planning, lease, and technology sup-
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port services. Most interagency agreements such as the agreement
with Treasury were placed under the authority of the Economy Act
per Federal Acquisition Regulation 17.502-2. When issued, inter-
agency agreements are not subject to competition requirements as
the agreement is between two Government agencies and deter-
mined to be in the best interest of the Government as the services
cannot be obtained as conveniently or economically by contracting
direct with private sources. If the agreement results in the other
Government agency utilizing contract services, then any such
agreements are subject to the competition rules of the FAR or pro-
curement rules of that particular agency.

Interagency contracts are jointly monitored by the participating
agencies in the interagency contracts. The Bureau monitors inter-
agency contracts similarly to contracts directly with private
sources, ensuring services are provided within the contract terms
and conditions. The Bureau also utilizes the contracting assistance
of the Department of the Treasury’s Bureau of the Public Debt Ad-
ministrative Resource Center (BPD-ARC). The procurement serv-
ices of BPD-ARC are defined in an interagency agreement. The
BPD-ARC staff serve as an extension of the Bureau’s internal Pro-
curement team and are therefore managed as such. The procure-
ment services cost $771,394 in FY2012 and $1,119,048 in FY2013.

Q.4. For each contract or task order awarded on a sole source basis
during FY2012 and FY2013, please provide the written justification
from the contract file describing why the contract was awarded on
a sole source basis, as well as a summary of the statement of work
describing the purpose of the contract.

A.4. See attached listing of sole source contracts with justifications
included.
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Q.5. On March 21st, CFPB issued a guidance bulletin announcing
that it will treat indirect auto lenders as creditors subject to the
Equal Credit Opportunity Act (ECOA), specifically targeting “deal-
er markup and compensation” arrangements between dealers and
lenders that may result in discriminatory pricing. CFPB’s usage of
“disparate impact” holds lenders liable for actions that have a dis-
criminatory effect, even without discriminatory intent. Please pro-
vide a detailed methodology CFPB plans to utilize to analyze and
identify cases of disparate impact in the indirect auto lending sec-
tor.

A.5. These questions about methodology and analysis are critical to
the Bureau. As a data-driven organization, we want to be sure that
our analysis of the auto finance industry is based on current and
solid facts about the industry, its business practices, and its par-
ticipants. In the past year, Bureau representatives have met with
numerous individual lenders, auto lender associations, and dealer
associations to learn about the industry and the statistical tools
and proxies that industry uses to self-monitor its lending activity
for fair lending risk.

In a compliance bulletin published April 2012, the Bureau made
clear that it would adhere to the fair lending principles outlined in
Regulation B, the regulation originally promulgated by the Federal
Reserve Board under ECOA. In particular, under the legal doctrine
of disparate impact, a creditor may be responsible for a facially
neutral policy or practice that is applied equally, if that policy or
practice has, on a prohibited basis, a disproportionate adverse ef-
fect, unless the policy is justified by a “legitimate business need”
that cannot reasonably be achieved as well by means that are less
disparate in their impact.

There are multiple steps in assessing whether a facially neutral
policy or practice violates the law. The first step concerns whether
the policy or practice has a disparate impact on a prohibited basis
(i.e., disproportionately, adversely affects borrowers on the basis of
race, sex, national origin, etc.). However, even if a policy has a dis-
parate impact, the policy does not violate the law if there is a le-
gitimate business need for the policy that cannot reasonably be
achieved as well by an alternative that has a discriminatory im-
pact. If, however, a creditor has a policy or practice that is not jus-
tified by a legitimate business need, or the need could reasonably
be met by an alternative with a less disparate impact, then the Bu-
reau can pursue corrective action through the supervisory process
or through enforcement action.

The evaluation of whether a facially neutral policy violates
ECOA requires multiple steps and shifting burdens. Without apply-
ing all the requisite steps of the disparate impact analysis, the Bu-
reau will not draw any conclusions about whether a facially neutral
policy with a disparate impact on protected classes violates ECOA,
but the Bureau may note the existence of inadequately managed
fair lending risk.

Demographic information, such as race, sex, and ethnicity, are
generally not collected by nonmortgage lenders but are vital to as-
sessing fair lending compliance. Thus, Federal regulatory and en-
forcement agencies have long used proxy methods in nonmortgage
data analyses. These methods are well accepted by economists and
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by regulators. Like other agencies, the Bureau also uses proxies for
demographic characteristics. We have made clear that we base our
proxies on publicly available data. For example, as a proxy for sex
we use data on first names published by the Social Security Ad-
ministration. For race and ethnicity, we use both surname and geo-
graphical data published by the Census Bureau. Various proxy
techniques are publicly available in academic research, and we en-
courage indirect auto lenders to select a reasonable method and
begin to examine their data, if they have not done so already.

Q.6. In Assistant Director Busette’s testimony during an April 26,
2012, hearing in front of the Subcommittee on Oversight of Govern-
ment Management, and again in a letter submitted to GAO on July
3, 2012, references to a CFPB initiative titled the Financial Edu-
cation Program Evaluation Project were made. According to the
testimony and letter, this initiative would use rigorous quantitative
methodologies to assess the effectiveness of existing Federal finan-
cial education programs. Does CFPB still plan to undertake and
complete an analysis of existing Federal financial literacy pro-
grams? What metrics does CFPB use to assess the effectiveness of
the agency’s financial literacy activities? What steps has CFPB
taken to ensure its financial education programs do not overlap or
duplicate the multitude of existing financial education programs
identified by GAO?

A.6. The Bureau is committed to ensuring that its activities are in-
formed by data and analytics. As part of that effort, the Bureau’s
Office of Financial Education (OFE) has launched its initial Finan-
cial Education Program Evaluation Project. Using rigorous quan-
titative methodologies, this project will assess the effectiveness of
several existing financial education programs. We intend to use the
insights from this study to provide direction to practitioners about
how to design and support effective financial capability and money
confidence programs.

When the research is complete, we will understand whether
these programs are effective in imparting personal financial man-
agement knowledge and skills to program participants, and if so,
what elements account for this success. Our goal is to broadly
share the results with Federal Government agencies and other non-
Federal providers of financial education so that they can integrate
the findings from this research into their offerings. At this time, we
do not anticipate undertaking an assessment of other Federal Gov-
ernment agencies’ financial education. However, we will facilitate
the sharing of programmatic best practices, evaluation methodolo-
gies, and common metrics that promote effective financial edu-
cation among practitioners and other researchers.

We use a variety of metrics to assess the effectiveness of our ac-
tivities and each activity may have a different metric. For example,
in the case of the Financial Education Program Evaluation project,
we measure effective performance by the quality and timeliness of
the project’s interim and final deliverables. For our tools and publi-
cations, we measure public demand for the materials by, for in-
stance, the number of downloads or fulfillment requests.

OFE is engaged in initiatives that advance financial education
opportunities for American families in a manner that leverages and
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complements existing Federal efforts. By meaningfully engaging
with other agencies, including Financial Literacy and Education
Commission (FLEC) partners, we work to delineate roles and re-
sponsibilities, to improve coordination, and avoid duplication while
working to fulfill our statutory mandate to educate and empower
consumers to make informed financial decisions. I serve as the
Vice-Chairman of the Financial Literacy and Education Commis-
sion. OFE staff meets regularly with the Department of the Treas-
ury staff members in the Office of Financial Education and Finan-
cial Access to ensure coordination. As you are probably aware, the
GAO has recently indicated in its 2013 Annual Report: Actions
Needed to Reduce Fragmentation, Overlap, and Duplication and
Achieve Other Financial Benefits that all actions in the financial
literacy areas contained within the two previous reports were ad-
dressed.

The complex financial marketplace creates special challenges for
consumers and requires a range of strategies and approaches. We
are committed to thoughtfully focusing the talent of the Bureau on
ensuring that American families understand the choices available
to them as they manage their finances. We are equally committed
to continuing our work with Federal agency partners to leverage all
available resources, expertise, and opportunities for improving the
financial well-being of consumers.



408

ADDITIONAL MATERIAL SUPPLIED FOR THE RECORD

SEMI-ANNUAL REPORT OF THE CONSUMER FINANCIAL PROTECTION
BUREAU

JULY 1, 2012 - DECEMBER 31, 2012

Semi-Annual Report

of the Consumer Financial Protection Bureau

cr b Consumer Financial
Protection Bureau



409

Message from
Richard Cordray

Director of the CFPB

At the Consumer Financial Protection Bureau, we are the nation’s first federal agency whose sole
focus is protecting consumers in the financial marketplace. We are dedicated to improving the
lives of everyday Americans.

Two founding principles that lie at the heart of the American dream are equal opportunity and
the opportunity for upward mobility. The consumer financial markets allow people to climb this
economic ladder, and our job at the Bureau is to hold that ladder steady.

This Semi-Annual Report reflects the Bureau’s efforts to do just that. Through even-handed and
reasonable oversight of the market, the Bureau is working to make the market fair, transparent,
and competitive, as the Dodd-Frank Act directs us to do. Through our enforeement actions, we
have obtained about $425 million in refunds for consumers who were wronged by eredit card
companies.

We have established a number of tools to equip consumers with the information they need to
make responsible financial decisions. We have answered nearly 1,000 of consumers’ most
frequently asked questions, and if you have more questions, you can ask us at
consumerfinance.gov/AskCFPB. Our Financial Aid Shopping Sheet and Financial Aid
Comparison Shopper have been helping students and their families better understand the

student loan process.

Consumers deserve to be treated fairly and have someone on their side when they are not. To

that end, the Bureau has strengthened our Office of Consumer Response and since our doors

2 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013
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opened in July 2011, we have received over 100,000 consumer complaints from people seeking
help on topics such as their mortgages, credit cards, bank products, student loans, and credit

reporting,

Each day, we work to accomplish the goals of renewing consumers’ trust in the marketplace and
ensuring that financial products and services help consumers climb that economic ladder of
opportunity. Any progress we are making is attributable to the hard work performed by our
team - people of the highest caliber who are dedicated to public service and protecting American
consumers.

We look forward to continuing to fulfill Congress’s vision of an agency dedicated to cultivating a
consumer financial marketplace based on responsible practices, sound innovation, and excellent
customer service.

Sincerely,

Rt Gy

Richard Cordray

3 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



411

Table of Contents

Message from Richard COFAAY «.ucuszsssssssisscsissnssssisuissssidsssissssssssssssiasisisis

4

EXecutive SUMMAIY ... ssssssssssssssssssssssssssssssssssssssssssss s sass
1.1 Consumer Challenges in Obtaining Financial Products and Services..... 8
1.2 Delivering for American Consumers and Leveling the Playing Field .... 9

1.3 Building a Great InStEUION cc..eecveermrerermeerrenseenseemesseessesessecsessesrasesssenees 10

Consumer Challenges in Obtaining Financial Products and

S RIVIOEE it s s S AOR AP OOBNH
24 COnSUmEr CONCEINS o s 12
22 Shopping Challenges....omuanmmmsmnnmmmsmmsnmssmmasmmis 36
o Y T4 To] 1)) 1 0 11 e 37
B4  PEGAUCE COMPIETIE. ooy 39

Delivering for American Consumers and Leveling the Playing

[ I —
3.1 Resources for CONSUIMETS ........veumecerceemmecrmmnerseneensens 40
3.2 Qutreach............ 47
3.3 Partnerships oo 49
Regulations and GUIbANCE i s

4.1 Implementing Statutory PrOtECHiONS ... veerreuseeresseessecsersesreserasenseaseanes 54

SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



412

4.2 Interpreting and Streamlining Inherited Regulations; Facilitating

Compliance with New Regulations ........cc.eeccereeeceereeenersensesscmseneesensenne 58
B SUPCTVISTON :iuiisiousiuisistvutiscinusmanssdndsssasissinssios vors s s 558 o A mw SRR SRS b 60
5.1 Supervisory Activities 60
5.2 Supervisory Guidance and Examination Procedures.........c.coecuceeeeuenee 62
5.3 Information Sharing With State Regulators.......ccocceeeovecerececnecnecuccns 64
5.4 Examiner Training and COmMMISSIONING -......cueverreemeceeeeensemmecmecesneenenee 64
5.5 Technology........ 65
6. Enforcement........ s s s 66
6.1 Conducting INVestgations ....c...eecerevescemseneemsecsensesssssesssesssssssasessssssnsnss 66

6.2 Public Supervisory and Enforcement ACHONS .....c..ccvcerererrecrecnaneenseen. 66

7o BRI <o sttt

7, Fair Tending Supervision s sssmmnmsmusas 71
7.2 Fair Lending Enforcement 72
7.3 Interagency Fair Lending Coordination ..........ccc.... 72
8. Building a Great Institution: Update...........c.conmmmmmmmmmmmmsin. 74
84 OpenGovernment osrmmmnsnmmesnrrrmamsnemern st 74
L T T — 76
9.1 Howthe CFPB is Funded 76
0. DiverSity. ant EXCelRNCE n sy s 83
10:1. Recruitingand HiENg s memmsmmnrmmmmmnmes 83
10.2 Staff Education, Training and ENgagement ...........cc.eceeeeeereemureennenee 85
10.3 Diversity ......... 86
L4111 e 91

S SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



413

More about the PP B snmumannintinansnn s nmsmsiim 01
T T T 93
Statutory Reporting REQUITEMENLS .......c.cvvemsereecrerenssnsrssensunsesssrsssssenssesssssonss 93
PN § % ruimicuoimsiomvminmosivmssasmasmsassinss oomsssam 43 5 s S S 3G e A s AT 95
Significant Rules, Orders, and INItIAtIVES.......v.vuserressecrmseresscsmsensrasonsesseassenes 95
BOPENUIXD: s oS 101

Actions Taken Regarding Rules, Orders, and Supervisory Actions with
Respect to Covered Persons which are not Credit Unions or Depository

TaSttOHOTS s T 101
BRPERAIRES i o s s mveis rmsss s s i e S s A RS ors 103
Bepallsics mommammrsms e e e et 103
BRPERANE S s s e s s 104
Congressional TestMONY .. s 104
APPERAIN Gl e s s e e S S 106
Speeches... ooevvvvreeins 106
T 1T e 109
Financial and Budget Reports 109

PN |2 e v sasvsamessmsmmssenvusanem s smivssassuasnsssasmsssaspasavssssavssavesssassa ‘L]

CFPB Organizational Chart ............ceceeciecrinscsiensiessisscsseessessnsssssasesses 111
APPSR v nnmmernannnnniaransretsREIRIREE T 112
Defined Terms sus s 112

6 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



414

1. Executive Summary

The Consumer Financial Protection Bureau (CFPB or Bureau) is the nation’s first federal agency
focused solely on consumer financial protection.’ The Dodd-Frank Wall Street Reform and
Consumer Protection Act (Dodd-Frank Act) created the CFPB to protect consumers of financial
products and services and to encourage the fair, transparent and competitive operation of
consumer financial markets. The Bureau’s mission is to make consumer financial markets work

for American consumers, honest businesses, and the economy as a whole.

The CFPB proudly presents its third Semi-Annual Report to the President and to Congress, in
fulfillment of its statutory responsibility and commitment to accountability and transparency.
This report updates the Congress and the American people on the Bureau’s mission, activities,

accomplishments and publications since its last Semi-Annual Reportz, and additional

information required by the Dodd-Frank Act.”

: Previously, seven different federal agencies were responsible for rulemaking, supervision, and enforcement relating
to consumer financial protection. The agencies which previously administered statutes transferred to the Bureau are
the Federal Reserve Board (and the Federal Reserve Banks), Department of Housing and Urban Development (HUD),
Federal Deposit Insurance Corporation (FDIC), Federal Trade Commission (FTC), National Credit Union
Administration (NCUA), Office of the Comptroller of the Currency (OCC), and Office of Thrift Supervision (OTS).

3
“ The last Semi-Annual Report was published in July 2012 and may be viewed at
hitp://files.consumerfinance.gov/f/201207 cfpb_Semi-Annual Report.pdf.

= The Semi-Annual Report primarily covers six-month increments beginning January 1st and July 1st. Certain

sections of this report cover the time period between January 1, 2012 and December 31, 2012. Appendix B provides a
guide to the Bureau's response to the reporting requirements of Section 1016(c) of the Dodd-Frank Act.

(& SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013
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The Dodd-Frank Act requires the CFPB to:

= Ensure that consumers have timely and understandable information to make responsible
decisions about financial transactions;

= Protect consumers from unfair, deceptive, or abusive acts and practices, and from
discrimination;

= Identify and address outdated, unnecessary, or unduly burdensome regulations;

= Promote fair competition by consistent enforcement of the consumer protection laws in
the Bureau’s jurisdiction; and

* Ensure that markets for consumer financial products and services operate transparently

and efficiently to facilitate access and innovation.*

The Bureau has continued its efforts to listen and respond to consumers and industry, to
develop into a great institution worthy of the responsibility statutorily given to it by Congress,
and to be a resource for the American consumer.

1.1 Consumer Challenges in Obtaining
Financial Products and Services

In 2012, the Bureau sought input from consumers nationwide through different listening events,
roundtables and town halls, and from our website, consumerfinance.gov. We seek to learn about
their experiences with financial products and services, and collecting consumer input is an
important step toward understanding consumer challenges in obtaining financial products and
services in our troubling economic times. Consumer input is important for numerous reasons,
including development of a research and data-driven agenda and various tools designed to help
consumers of the financial services market obtain the products and services they need. We also
desire to help the providers of those products and services comply with applicable regulations

and keep the playing field fair for all participants.

The Bureau has also continued to improve and expand the capabilities of its Office of Consumer

Response to receive, process, and facilitate responses to consumer complaints, as well as

* See Dodd-Frank Act, Pub. L. No. 111-203, Sec. 1021(b).

8 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013
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establish a Consumer Complaint Database. The CFPB continually gathers data and information
about consumers’ behaviors, choices and experiences when they shop for financial products and
how the market, market participants, and sales practices may influence the decisions that
consumers make.

1.2 Delivering for American Consumers
and Leveling the Playing Field

The CFPB continued to both develop and expand as a resource for consumers in 2012, For
example, the CFPB’s Consumer Education and Engagement Division developed and
implemented initiatives to educate and empower consumers to make informed financial
decisions. Its information-gathering efforts, educational tools, and reports include programs
directed toward particular populations, such as service members, older Americans, and
students. The Division of Supervision, Enforcement, and Fair Lending focused its efforts in 2012
on ensuring compliance with federal consumer financial laws and holding financial institutions
accountable for their violations of those laws. The Research, Markets and Regulations Division
focused its efforts on promoting markets in which consumers can shop effectively for financial
products and services and finalizing a number of regulations implementing changes made by the
Dodd-Frank Act to the laws governing various aspects of the mortgage market, including the
origination and servicing of mortgages. While the various divisions of the Bureaun play different
roles in carrying out the Bureau’s mission, they all work together to protect and educate
consumers, keep the playing field fair for participants, and fulfill our statutory obligations under
the Dodd-Frank Act.

In 2012, the Burean also:

= Engaged in extensive outreach to consumers and industry throughout the country;

*  [Established advisory bodies, and initiated and developed partnerships with federal
agencies, state financial regulatory entities, and state attorneys general;

* Implemented statutory protections for consumers who use consumer financial products
and services, and continued the process of streamlining regulations that the CFPB
inherited from other federal regulatory agencies; and

= Launched programs for supervising large banks, non-banks, and companies that provide
consumer financial products and services, and investigated potential violations of

consumer financial laws under the Bureau’s jurisdiction.

9 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013
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1.3 Building a Great Institution

Many of these efforts have taken place during the Bureau’s first full year as an independent
regulatory agency. As of December 15, 2012, the CFPB team consisted of 1,073 employees
working to carry out the Bureau’s mission. It has worked to build a human and physical
infrastructure that promotes — and will continue to promote — transparency, accountability,

fairness, and service to the public. That includes:

*  Demonstrating a strong commitment to openness and utilizing the Bureau’s website to
share information on its operations;

= Recruiting highly qualified personnel;

= Providing training and engagement opportunities for CFPB staff to improve skills,
increase knowledge, and maintain excellence; and

= Promoting diversity in the CFPB’s workforce and among its contractors, including

through the Bureau's Office of Minority and Women Inclusion.

CFPB employees at an All Hands Meeting in August 2012
The CFPB is proud of the accomplishments it achieved in 2012, but this marks only the

beginning of the Bureau’s work on behalf of consumers and providers of financial products and

services. In 2013, the CFPB’s efforts to make consumer financial markets work better will

10 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



418

continue to expand. We invite you to visit the CFPB’s website at consumerfinance.gov for

updates on our work over the coming months.

11 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013
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2. Consumer Challenges in
Obtaining Financial Products
and Services

The challenges consumers face in obtaining financial products and services are a driving force
behind the CFPB’s efforts to make consumer financial markets work better. Listening and
responding to consumers are integral components of our mission, and the Bureau provides

numerous ways for consumers to make their voices heard.

2.1 Consumer Concerns

Financial markets are rooted in the daily lives and the financial and credit needs of individual
Americans. Consumer financial products and services, when understood and appropriately
used, can bring broad benefits to consumers. Savings accounts are a first step to help people
pursue their dreams, and checking accounts facilitate everyday transactions. Mortgages help
people buy homes and pay for them over time. Credit cards give people convenient access to
money when needed. Student loans allow people who lack means but have talent and ambition

to pursue their deepest aspirations.

Over the past year, consumers have shared with the CFPB their experiences — positive and
negative — with financial products and services. Consumers have the opportunity to provide the
CFPB with such feedback through a variety of forums, including, among others, the “Tell Your
Story” feature on the CFPB’s website, roundtables, town halls, and field hearings. This feedback
is critical to our efforts to understand the challenges consumers face in obtaining the financial

products and services they need.

12 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013
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The stories consumers have shared with the Bureau through “Tell Your Story” cover a wide
range of financial products and services, and provide snapshots of consumers' day-to-day
experiences in the financial marketplace. Consumers’ stories are reviewed by CFPB staff and
further the Bureau’s understanding of current issues in the financial marketplace. They also
supplement what we learn from listening to consumer complaints.” For example, consumers’
stories about student loans echo the issues raised in the CFPB Student Loan Ombudsman’s
Annual Report about student loan complaints. The stories reflect consumers’ frustrations with
loan origination and repayment, and often describe how these challenges have affected their
day-to-day lives, as well as their long-term plans.

Consumers have expressed how their lives have been negatively impacted by their student loan

obligations. For example, some consumers have reported:

*  Experiencing difficulty balancing paying for basic necessities (housing, food,
transportation, healtheare) while having to repay student loan debt;

= Amassing credit card debt to cover shortfalls due to having to repay student loan debt;

= Delaying family planning (marriage, children) because of their debt burden; and

= Being fearful that their debt burden will prevent them from owning a home, saving for
their children’s education, and/or saving for retirement.

Stories illustrate that the lives of borrowers’ family members have been adversely affected as
well:

*  Parents and/or grandparents who cosigned for borrowers unable to repay their loans are
now faced with having to repay these loans;

= Parents and/or grandparents who borrowed money to help their children and/or
grandchildren pay for school are unable to repay the loans due to lost income; and

*  Family members are harassed by debt collectors collecting on student loans, even if they

did not cosign.

In addition to “Tell Your Story,” consumers have opportunities to voice concerns and share their
experiences in person. Consumers and advocates have participated in large Bureau-sponsored

> Consumer complaints are submissions that express dissatisfaction with, or communicate suspicion of wrongful
conduct by, an identifiable entity related to a consumer’s personal experience with a financial product or service.
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public events in Detroit, MI, St. Louis, MO, Seattle, WA, and Mountain View, cA®, including
town halls, field hearings and public meetings, focused on particular consumer finance issues.
These events have drawn hundreds of participants, many of whom have shared their personal
experiences with credit reporting, debt collection, and other consumer financial issues.

The CFPB’s Office of Community Affairs (OCA) has also hosted roundtable conversations with
leaders of consumer, civil rights, community, housing, faith, student, women, and other
organizations. The roundtables have provided opportunities for stakeholders to meet with
Director Cordray and other key Bureau staff to share their ground-level perspectives on key
consumer finance issues that affect their communities.

Collecting, investigating, and responding to consumer complaints are integral parts of the
CFPB's work, as Congress set forth in the Dodd-Frank Act.” The Office of Consumer Response
hears directly from consumers about the challenges they face in the marketplace, brings their
concerns to the attention of companies, and assists in addressing their complaints.

HOME  INSIDE THE CFFB GET ASSISTANCE PARTICIPATE LAW & REGULATION SUBMIT A COMPLAINT

IE > SUBMI

Submit a complaint £ ]9

: CHECK YOUR COMPLAINT STATUS

E Bank account or service Money transfer s s L
m First login?
E Credit card Mortgage
. " Para presentar una queja en espaiiol,
Credit reporting -,- Student loan Tamar al (855) 411-2372
ﬁ Vehicle or Feedback about the complaint process?
consumer loan Tell your story

consumerfinance.gov/complaint

8 Between July 1, 2012 and December 31, 2012.

7 See Dodd-Frank Act, Pub. L. No. 111-203, Sec. 1021(c)(2).
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The CFPB began Consumer Response operations on July 21, 2011, by accepting consumer
complaints about credit cards. Consumer Response now accepts complaints related to bank
accounts and services, private student loans, mortgages, other consumer loans, and most
recently, on October 22, 2012, it began handling credit reporting complaints. The CFPB
continues to work toward expanding its complaint handling capacity to include other products
and services, such as money transfers, payday loans, and debt collection. Consumers may also
contact the CFPB with questions about other products and services. The Bureau answers these
questions and refers consumers to other regulators or additional resources as appropriate.

Consumer Complaint Database £]3
This ins data from th ditcard lail ived by the Consumer Financial Protection Bureau. We do not verify
th ofallfacts alleged in th laints, butwe dotal i ial relationship between th

and the identified company.

Complaints are listed after th after they have had th i lendar days, whichever comes first.
Complaints can be removed if they don’t meet all of the policy ication criteria. Data s dail

Download, search, & visualize

All data

Example visualizations

aual

ZIP code Respanse Volume lssue

consumerfinance.gov/complaintdatabase
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Information about consumer credit card complaints is available to the public, through the
CFPB's public Consumer Complaint Database, launched on June 19, 2012.° Initially populated
with credit card complaints received by the CFPB, the database was expanded in October 2012
to include consumer credit card complaints dating back to December 1, 2011. A complaint is
listed in the database when the company responds to the complaint confirming a commercial
relationship with the consumer, or after the company has had the complaint for 15 days,
whichever comes first. Complaints can be removed if they do not meet all of the publication
criteria,

The database is live, updates daily, and contains certain individual complaint-level data
collected by the CFPB, including the type of complaint, the date of submission, the consumer’s
zip code, and the company that the complaint concerns. The database also includes information
about the actions taken by a company in response to a complaint — whether the company’s
response was timely, how the company responded, and whether the consumer disputed the
company’s response. The database does not include confidential information about consumers’
identities. Web-based and user-friendly features of the database include the ability to filter data
based on specific search criteria, aggregate data in various ways, such as by complaint type,
company, zip code, date, or any combination of available variables, and download data.
Information from the database has been shared and evaluated on social media and using other

new applications.

In the summer of 2012, the CFPB asked for public comment on adding complaints about other
consumer financial products and services under its authority to the Consumer Complaint
Database and received a wide range of comments from interested stakeholders.” The CFPB
continues to evaluate, among other things, the release of consumer narratives, the potential for
normalization of data to make comparisons easier, and the expansion of functionality to
improve user experience.

i In December 2011, the CFPB asked the public to comment on a proposed policy of making some credit card
complaint data publicly available. After considering those comments, the CFPB finalized its policy for disclosing some
of the data through its Consumer Complaint Database (Policy Statement). See Disclosure of Certain Credit Card
Complaint Data, 77 Fed. Reg. 37,558 (June 22, 2012).

2 In June 2012, the CFPB asked the public to comment on a proposed policy of duplicating the data disclosure

practices described in the Policy Statement for consumer complaints about other consumer financial products and
services within the Bureau's jurisdiction. 77 FR 37616 (June 22, 2012).

16 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



424

2.1.1 How the CFPB Handles Complaints

In keeping with the CFPB's statutory responsibility and its commitment to accountability, the
following pages provide an overview of the handling and analysis of complaints received by
Consumer Response from January 1, 2012 through December 31, 2012.

Consumer Response screens all complaints submitted by consumers based on several criteria,
including whether the complaint falls within the CFPB’s primary enforcement authority,
whether the complaint is complete, and whether the complaint is duplicative of a prior
submission by the same consumer. Screened complaints are forwarded via a secure web portal
to the appropriate compa ny.m The company reviews the information, communicates with the
consumer as needed, and determines what action to take in response. Then, the company
reports back to the consumer and the CFPB via the secure “company portal”, and the Bureau
invites the consumer to review the response and provide feedback. Consumer Response reviews
the feedback consumers provide about company responses, using this information along with
other information such as the timeliness of the company’s resporlse,11 for example, to help
prioritize complaints for investigation. Consumers who have submitted complaints to the
Bureau through Consumer Response can log onto the secure “consumer portal” available on the
CFPB’s website, or call a toll-free number, to receive status updates, provide additional
information, and review responses provided to the consumer by the company.

Complaint Review Company Consumer Review and Analyze

Received and Route Response Review Investigation and Report
Throughout this process, subject-matter experts help monitor certain complaints. For example,
the Office of Servicemember Affairs coordinates on complaints filed by servicemembers or their

spouses and dependents.

X 1f a particular complaint does net invelve a product or market that is within the Bureau's jurisdictior, or that is
currently being handled by the Bureau, Consumer Respense refers it to the appropriate regulator.

" The CEPB requests that companies respond to complaints within 15 calendar days. If a complaint cannot be closed
within 15 dar days, a company may indicate that its work on the complaint is “In progress” and provide a final

respense within 60 calendar days.
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Consumer Response continually strives to improve data quality and protect sensitive
information, while increasingly making data about the complaints the CFPB receives available
through reports to Congress and the public, and by sharing certain data with the public through
the Consumer Complaint Database.
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2.1.2 Complaints Received by the CFPB

Between January 1, 2012 and December 31, 2012, the CFPB received approximately 91,000

o 13
consumer complaints.

FIGURE 1: CONSUMER COMPLAINTS BY PRODUCT
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The Dodd-Frank Act created the Office of Servicemember Affairs at CFPB to address the specific
challenges faced by servicemembers, veterans, and their families (collectively
“servicemembers”). It monitors complaints from servicemembers in conjunction with Consumer
Response. Between January 1, 2012 and December 31, 2012, approximately 3,500 complaints
were submitted by servicemembers.

2 his analysis excludes multiple complaints submitted by a given consumer on the same issue and whistleblower

tips. All data are current as of January 1, 2013. Since launching Consumer Response operations on July 21, 2011, the
CFPB has received approximately 104,000 consumer complaints.
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FIGURE 2: SERVICEMEMBER COMPLAINTS BY PRODUCT
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Approximately 46% of all consumer complaints were submitted through the CFPB’s website and
9% via telephone calls. Referrals accounted for 34% of all complaints received, with the
remainder submitted by mail, email, and fax.

The tables and figures presented below show complaints by type, actions taken, company

responses, and consumers’ feedback about company responses. "

. Percentages may not sum to 100% due to rounding.
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CONSUMERS’ CREDIT CARD COMPLAINTS

Table 1 shows the most common types of credit card complaints that the CFPB has received as
reported by consumers. 67% of the approximately 18,600 credit card complaints fell into these
10 categories.

TABLE1: MQOST COMMON CREDIT CARD COMPLAINTS REPORTED BY CONSUMERS

Complaint %

As the table illustrates, billing disputes are the most common type of credit card complaint.
Some consumers are confused and frustrated by the process and by their limited ability to
challenge inaccuracies on their monthly credit card billing statements. For example, some
consumers realize only after their claim has been denied that they needed to notify their credit
card companies within 60 days of any billing errors. In other cases, consumers are not aware
that companies typically do not stop a merchant charge once the cardholder has authorized it, or
do not override a merchant’s “no-return policy.” Other common types of credit card complaints
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relate to annual percentage rates (APRs) or interest rates, credit reporting, and identity theft,

fraud, or embezzlement.

The CFPB generally has relied on the consumer’s characterization of his or her complaint to
identify its nature for analytical purposes. However, the CFPB's experience to date suggests that
consumers may have differing interpretations of what these categories mean. For example, one
consumer might choose to categorize a problem as a billing dispute, while another might
identify the same issue as a concern with a provider’s setting or changing of an interest rate. To
improve our reporting on the data we receive, the Bureau is evaluating the use of these
categories by consumers to date and developing a simplified identification scheme to promote

more consistent categorization of complaints.
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CONSUMERS’ MORTGAGE COMPLAINTS

Figure 3 shows the types of mortgage complaints reported by consumers for the approximately
45,200 mortgage complaints the CFPB has received.

FIGURE3: TYPES OF MORTGAGE COMPLAINTS REPORTED BY CONSUMERS
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Total Mortgage Complaints 100%
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The most common type of mortgage complaint concerns problems consumers face when they
are unable to make payments, such as loan modifications, collections, or foreclosures.
Consumers who have submitted these complaints generally appear to be driven by a desire to
seek agreement with their companies on foreclosure alternatives. These complaints indicate that
consumer confusion persists around the process and requirements for obtaining loan
modifications and refinancing, especially regarding document submission timeframes, payment
trial periods, allocation of payments, treatment of income in eligibility calculations, and credit
bureau reporting during the evaluation period. The shelf life of documents provided as part of
the loan modification process is of particular concern to consumers. Although consumers must
provide documents within short time periods and income documentation generally remains
valid for up to 60 days, lengthy evaluation periods can result in consumers having to resubmit
documentation - sometimes more than once, contributing to consumer fatigue and frustration

with these processes.

Other common types of mortgage complaints address issues related to making payments, such
as loan servicing, payments, or escrow accounts. For example, consumers express confusion as
to whether making timely trial period payments will gnarantee placement into a permanent

modification. Issues related to applying for the loan, such as the application, the originator, or

the mortgage broker, are also among the most common types of mortgage complaints.
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CONSUMERS’ BANK ACCOUNT AND SERVICE COMPLAINTS

Figure 4 shows the types of bank account and service complaints, such as complaints about
checking and savings accounts, reported by consumers for the approximately 15,700 complaints
received by the CFPB.

FIGURE 4. TYPES OF BANK ACCOUNT AND SERVICE COMPLAINTS REPORTED BY CONSUMERS
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Total Bank Account and Service Complaints 100%

As the table illustrates, the most common type of bank account and service complaint relates to
opening, closing, or managing the account. These complaints address issues such as confusing
marketing, denial, fees, statements, and joint accounts. Other common complaints relate to
deposit and withdrawal issues, such as transaction holds and unauthorized transactions, and
problems caused by the consumer’s funds being low, including bounced checks, overdraft and
late fees, and credit reporting. Many consumers remain frustrated with overdraft fees and the
wide discretion companies have to assess these and other fees, so long as the fees are outlined in
account agreements. Similarly, some consumers express frustration when some companies
process larger withdrawal transactions before smaller ones, which can generate more overdraft
fees.
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CONSUMERS’ STUDENT LOAN COMPLAINTS

Figure 5 shows the types of student loan complaints reported by consumers for the
approximately 3,900 student loan complaints received by the CFPB.

FIGURES: TYPES OF STUDENT LOAN COMPLAINTS REPORTED BY CONSUMERS
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The most common type of student loan complaint relates to repaying the loan, such as fees,
billing, deferment, forbearance, frand, and credit reporting. Consumers struggle with the limited
payment deferment options permitted in their loan agreements, especially when they have not
found employment by the time they must begin repaying their loans, and because deferments
often are limited to six months. Another common type of complaint addresses problems
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consumers confront when they are unable to pay, such as issues related to default, debt

collection, and bankruptcy.
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CONSUMERS’ CONSUMER LOAN COMPLAINTS

Figure 6 shows the types of consumer loan complaints, such as complaints about installment
loans, vehicle loans and leases, and personal lines of credit, reported by consumers for the
approximately 3,200 consumer loan complaints received by the CFPB.

FIGURE 6: TYPES OF CONSUMER LOAN COMPLAINTS REPORTED BY CONSUMERS
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changes, changes after closing, rates, fees, etc.), required add-on products, trade-in 18%
payof, fratid)

Total Consumer Loan Complaints 100%
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The table illustrates that the most common type of consumer loan complaint pertains to
managing the loan, lease, or line of credit. Another common type of complaint addresses
problems consumers have when they are unable to pay, including issues related to debt
eollection, bankruptcy, and default.
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CONSUMERS’ CREDIT REPORTING COMPLAINTS
Figure 7 shows the types of credit reporting complaints reported by consumers for the
approximately 3,300 credit reporting complaints the CFPB has received."*

FIGURET: TYPES OF CREDIT REPORTING COMPLAINTS REPORTED BY CONSUMERS
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1 Consumer Response began handling credit reporting complaints on October 22, 2012,
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Improper use of my credit reporting (Report improperly shared by credit reporting company,
Received marketing offers after opting out, Report provided to employer without written 3%
authorization)

Credit monitoring or identity protection services (Problem cancelling or closing account, Billing
dispute, Receiving unwanted marketing or advertising, Account or product terms and 3%
changes, Problem with fraud alerts)

Cther 2%

Total Credit Reporting Complaints 100%

This table illustrates that the most common type of credit reporting complaint is about incorrect
information appearing on the consumer’s credit report, such as information that is not the
consumer’s, incorrect account status, and incorrect personal information. Another common type
of complaint is about issnes with credit reporting companies’ investigations of information
disputed by consumers.

HOW COMPANIES RESPOND TO CONSUMER COMPLAINTS
Approximately 75,400 (or 83%) of all complaints received between January 1, 2012 and
December 31, 2012 were sent by Consumer Response to companies for review and response.””

Table 2 shows how companies responded to these complaints during this time period.

Company responses include descriptions of steps taken or that will be taken, communications
received from the consumer, any follow-up actions or planned follow-up actions, and
categorization of the response. Based on industry comments received about disclosure of credit

card complaint data, beginning June 1, 2012, response category options included “closed with

EX] XS

monetary relief,” “closed with non-monetary relief,” “closed with explanation,” “closed,” “in
progress,” and other administrative options. Monetary relief is defined as objective, measurable,
and verifiable monetary relief to the consumer as a direct result of the steps taken or that will be
taken in response to the complaint. “Closed with non-monetary relief” indicates that the steps

taken by the company in response to the complaint did not result in monetary relief to the

IST}IE remaining complaints have been referred to other regulatory agencies (11%), found to be incomplete (3%), or
are pending with the consumer or the CFPB (1% and 3%, respectively).
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consumer that is objective, measurable, and verifiable, but may have addressed some or all of
the consumer’s complaint involving non-monetary requests. Non-monetary relief is defined as
other objective and verifiable relief to the consumer as a direct result of the steps taken or that
will be taken in response to the complaint. “Closed with explanation” indicates that the steps
taken by the company in response to the complaint included an explanation that was tailored to
the individual consumer’s complaint. For example, this category would be used if the
explanation substantively meets the consumer’s desired resolution or explains why no further
action will be taken. “Closed” indicates that the company closed the complaint without relief -
monetary or non-monetary - or explanation. Consumers are given the option to review and
dispute all company closure responses.

TABLE2: HOW COMPANIES HAVE RESPONDED TO CONSUMER COMPLAINTS

Bank account  Student Consumer Credit
All Credit card  Morty and service  loan loan

ihile companies’ responses under previous categorizations were maintained, for operational and reporting
purposes, responses categorized as “full resolution provided,” “partial resolution provided,” and “closed with relief”
are considered a subset of “closed with monetary relief,” and responses categorized as “no resolution provided” and
“closed without relief” are categorized as “closed with explanation.” “Closed with non-monetary relief” and “closed”
reflect only those responses provided by companies after June 1, 2012.
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Company reported
closed (without
relief or
explanation)

2% 1% 2% 3% 1% 4% 0%

Companies have responded to approximately 95% of corn]g]ain’[slT sent to them and report

having closed 90% of the complaints sent to them. Table 2 shows how companies have
responded.

Beginning December 1, 2011, companies had the option to report an amount of monetary relief,
where applicable. In 2012, companies have provided relief amounts in response to more than
9,300 complaints. The median amount of relief reported by companies was $145; however,
company reports of relief amounts and medians vary by product. For the approximately 4,100
eredit card complaints where companies provided a relief amount, the median amount of relief
reported was approximately $123. For the approximately 1,400 mortgage complaints where
companies provided a relief amount, the median amount of relief reported was approximately
$413. For the more than 3,300 bank account and service complaints where companies provided
arelief amount, the median amount of relief reported was approximately $105. For the
approximately 200 student loan complaints where companies provided a relief amount, the
median amount of relief reported was approximately $1,307. And for the approximately 200
consumer loan complaints where companies provided a relief amount, the median amount of
relief reported was approximately $174.

CONSUMERS’ REVIEWS OF COMPANIES’ RESPONSES
Onee the company responds, the CFPB provides the eompany’s response to the consumer for
review. Where the company responds “closed with monetary relief,” “closed with non-monetary

1 Approximately 71,300 of 75,400.

34 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



442

relief,” “closed with explanation,” or “closed,” consumers are given the option to provide
feedback on the company’s response. Table 3 shows how consumers responded to the
approximately 68,000 complaints where they were given the option to provide feedback.

Consumers are asked to notify the CFPB within 30 days if they want to provide feedback by
disputing a company’s response. Approximately 61% of such consumers did not dispute the
responses provided, while approximately 22% of consumers did dispute the response provided.
The rest were pending with consumers at the end of this period.

TABLE 3: CONSUMER FEEDBACK ABOUT COMPANY RESPONSES

Credit Bank account Student  Consumer Credit
and service  loan loan reportin,

Al card Moiai
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CONSUMER RESPONSE INVESTIGATION AND ANALYSIS

After requesting that companies respond to complaints sent to them for response and giving
consumers the opportunity to review and provide feedback on company responses, Consumer
Response prioritizes complaints for investigation based on a review of the complaint, the
company’s response, and the consumer’s feedback. Consumer Response seeks to determine why
a company failed to provide a timely response (if applicable) and whether the consumer’s
feedback of the company’s response (if applicable) justifies additional review of the company’s
minimum required actions under the consumer financial protection laws within the CFPB’s
authority. In the course of an investigation, Consumer Response may ask companies and
consumers for additional information, and once an investigation is completed, Consumer
Response sends the consumer a summary. In some cases, Consumer Response has referred
complaints to colleagues in the CFPB’s Division of Supervision, Enforcement, and Fair Lending
and Equal Opportunity for further action.

Listening to consumers and reviewing and analyzing their complaints is an integral part of the
CFPB’s work in understanding issues in the financial marketplace, and in helping the market
work better for consumers. The information shared by consumers and companies throughout
the complaint process informs the Bureau about business practices that may pose risks to
consumers and helps the Bureau in its work to supervise companies, enforce federal consumer

financial laws, and write better rules and regulations.

2.2 Shopping Challenges

The challenges that consumers face in the marketplace highlight the importance of a tenet which
is central to the CFPB’s mission — promoting markets in which consumers can shop effectively
for financial products and services. When the costs, risks, and other key features of financial
products are transparent and understandable, consumers are better able to compare products
and choose the best one for them. This discussion presents preliminary observations about

opportunities and challenges that consumers face when shopping for short term credit needs.

2.2.1 Small Dollar Lending

Many American households face an unexpected expense or simply find that their expenses
regularly outstrip their income. Low-to moderate-income households may use credit options

such as payday loans, pawn loans, or consumer finance installment loans to deal with a financial
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shortfall. Other strategies may include cutting back on expenses, delaying a bill payment,
tapping savings, or getting help from friends, family, or an employer. Individual consumers may
consider a range of products and strategies for this type of need. For example, several surveys of
payday loan borrowers found that a significant share of respondents considered other options,
either as an alternative to obtaining a payday loan or after some length of payday loan use,
including borrowing from their bank or credit union, taking a loan from a consumer finance

. . : . . —
company, using a credit card, or getting assistance from a friend or relative.

While credit cards are perhaps the most common way to address a short-term credit need, this
section focuses on other options such as payday loans, overdraft signature loans from a bank or
credit union, installment loans from a consumer finance company, or a pawn shop. Because
surveys suggest that some consumers shopping for small loans may choose among these

options, we consider the trade-offs and challenges inherent in making this decision.

2.3 Shopping Channels

Consumers shopping among small dollar loan options may find that various products are
offered with different prices, terms, and conditions. The cost of a payday loan is typically
communicated as a fee calculated as a percentage of the loan amount, with the entire amount
due on the borrower’s next payday. In addition, the lender must disclose an APR. Somewhat
similarly, an overdraft also has an upfront fee and usually is repaid when a consumer next
deposits funds into their bank account, although an overdraft fee is usnally fixed regardless of
the amount by which a transaction overdraws an account. Other options, such as installment
and signature loans, carry varying interest rates and are typically repaid over longer periods of
time. Finally, a pawn loan is usually repaid within a month, or the borrower may choose to

simply forfeit the item being held as collateral at the end of the loan term.

s Surveys showing households’ consideration of these various strategies when faced with a financial short-fall include
Payday Advance Customer Research Curmulative State Research Report, 10 Data Corporation (September 2002),
North Carolina Consumers After Payday Lending: Attitudes and Experiences with Credit Options, University of
North Carolina Center for Community Capital (November 2007), Gregory Elliehausen, An Analysis of Consumers’
Use of Payday Loans (January 2009), Payday Lending in America: Who Borrows, Where They Borrow, and Why,
Pew Charitable Trusts {July 2012), and A Complex Portrait: An Examination of Small-Dollar Credit Consumers,
Center for Financial Services Innovation {August 2012).
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While the cost of obtaining a loan may be a major consideration when deciding to take on debt
and selecting which credit product to use, it is not the only factor in a consumer’s decision-
making process. For example, in some surveys, borrowers of small dollar amounts have
overwhelmingly cited the speed, convenience and near-certainty that they will be approved for a
loan as the primary considerations for using these products.*” Likewise, while friends and family
may charge little or nothing to a consumer needing some assistance, there may be concerns
about mixing financial needs with these important relationships that outweigh cost

considerations.”

Many of those decisions are dependent on the loan products for which the consumer can qualify,
with consumers on the subprime end of the credit scale potentially having fewer credit options.
In the case of payday loans, availability is generally dependent on the state in which the
borrower resides, since a significant number of states do not permit loans at the interest rates
these products typically carry. “ However, in these (and other) states, residents may be

obtaining internet payday loans.

B Speed, convenience, and likelihood of approval were top reasons borrowers decided to use small dollar credit
products in four national surveys. See Payday Advance Customer Research Cumulative State Research Report, 10
Data Corporation (September 2002), Payday Advance Customer Satisfaction Survey, Cypress Research Group (May
2004), Gregory Elliechausen, An Analysis of Consumers’ Use of Payday Loans (January 2009), and A Complex
Portrait: An Examination of Small-Dollar Credit Consumers, Center for Financial Services Innovation (August 2012).

2 In a survey of how low and moderate-income North Carolina families managed financial shortfalls, 42% noted that
they obtained money from friends and family. See North Carolina Consumers After Payday Lending: Attitudes and
Expertences with Credit Options, University of North Carolina Center for Community Capital (November 2007).
Similarly, over a quarter of payday borrowers consider taking a loan from a friend or family member, according to two
national surveys. See survey results in Payday Advance Customer Research Cumulative State Research Report, 10
Data Corporation (September 2002) and Gregory Elliehausen, An Analysis of Consumers’ Use of Payday Loans
{January 2009).

2 Stephens Inc. reports that 13 states and the District of Columbia have no payday lending storefronts and an
additional state would no longer authorize the product by mid-2010. See Payday Loan Industry Update, Stephens
Inc. (June 6, 2011). There are, however, a small number of consumers in these states that do report using payday
loans in a recent Pew survey. See Payday Lending in America: Who Borrows, Where They Borrow, and Why, The
Pew Charitable Trusts {(July 2012).

38 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



446

2.4 Product Complexity

Given the diversity of small dollar loans that exists in the marketplace, consumers may have
difficulty comparing these products on an “apples-to-apples” basis. It may be challenging to
determine whether taking out a two-week payday loan, pawning a household good for a month,
or gradually paying down a six-month installment loan makes better financial sense. One
standard approach to comparing loan costs is the APR; however, APRs may not be provided in
every case, or include all fees. For example, APRs are not disclosed when a consumer incurs an
overdraft fee, and other products might have application or other fees that are not included in

this calculation.” At least one survey suggests that many consumers may not understand how to

use APR to measure the relative costs of different small dollar credit options.23

Importantly, especially for payday loans, some consumers may overestimate (or fail to give
consideration to) their ability to fully repay a loan, resulting in the need to refinance or
otherwise extend their loan, which can result in considerable additional cost. If consumers do
not understand all their options and potential obligations, they may not fully anticipate their
repayment costs, and may lose the opportunity to choose a different product that might be more
appropriate to meet their needs.

) :
““ For example, “deposit advance” produets offered by banks to checking account customers with direct deposit are
structured as “open end” lines and the cash advance fee on such a line may not trigger an APR disclosure.

A3A national survey of 1,173 payday borrowers found that only 34% were able to cite an APR for a payday loan. Of

those who reported an APR, about half reported a rate that was unrealistically low. See Gregory Elliehausen, An
Analysis of Consumers' Use of Payday Loans (January 2009).
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3. Delivering for American
Consumers and Leveling
the Playing Field

The CFPB is authorized to exercise its authorities under federal consumer financial protection
laws to administer, implement, and promote compliance with those laws. To this end, the
Bureau has worked to expand the resources it makes available to consumers and build the

infrastructure necessary for making consumer financial markets work better.

3.1 Resources for Consumers

The CFPB has launched a variety of offices to provide assistance and information to consumers.
The Bureau strives to provide individualized help to consumers based on their specific issues
with financial products and services, and it works to improve financial literacy and capability -
amongst the public as a whole and consumers who have experienced particular challenges in the
financial markets.

3.1.1 Consumer Response

Consumer Response receives complaints and inquiries directly from consumers. The CFPB
accepts complaints through its website and by telephone, mail, email, fax, and referral.
Consumers submit complaints on the CFPB website using complaint forms tailored to specific
products, and can also log on to the secure consumer portal to check the status of a complaint
and review a company’s response. While on the website, consumers can chat with a live agent to
receive help completing a complaint form. Consumers can also call the Bureau’s toll-free
number to ask questions, file a complaint, check the status of a complaint, and more. The

CFPB’s U.S.-based contact centers handle calls with little-to-no wait times and can provide
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services to consumers in more than 180 languages and serve hearing- and speech-impaired
consumers via a toll-free telephone number. Cutting-edge technology, including the secure
company and consumer portals, makes the process efficient and user-friendly for consumers
and companies. The CFPB also provides secure channels for companies to communicate directly

with dedicated staff about technical issues.

As Consumer Response processes complaints and responds to inquiries, it continues to seek new
ways to improve existing processes to make them as efficient, effective, and easy-to-use as
possible. Based on feedback from consumers and companies, as well as its own observations,
Consumer Response identifies new opportunities to improve its processes and implement
changes with each product launch. By applying the lessons learned through previous complaint
function rollouts, Consumer Response has continued to improve its intake process, enhance
communication with companies, and ensure the system’s ease-of-use and effectiveness for

consumers, while providing services trusted by consumers and companies alike.

3.1.2 Consumer Education and Engagement

The CFPB’s Consumer Education and Engagement Division is responsible for developing and
implementing initiatives to educate and empower consumers to make better-informed financial
decisions. Improving financial literacy and capability encompasses many short and longer-term
efforts, including education and engagement with information and tools designed to provide

clear and meaningful assistance to consumers when they need it.

Reaching out to consumers is essential to the work of this division. From July 1, 2012 through
December 31, 2012, the division’s offices engaged with different groups across the country
through more than 240 listening sessions, town halls and roundtables, visits to military
installations, and other stakeholder events. These and other opportunities to hear directly from
consumers about their financial needs, aspirations, and experiences help inform all of the
Bureau’s work. Through this outreach work, the CFPB has connected to more than 4,100

stakeholder organizations that were involved in these events.

As a 21st-century agency, the Bureau has focused on bringing financial decision-making tools
and information to consumers through an accessible online format. In 2012, a steadily
increasing number of consumers took advantage of these offerings. The Bureau’s website
received more than five million unique views in the past year. The CFPB estimates that more
than 3,750,000 of those were to areas of the site providing consumer tools, information, and

assistance.
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3.1.3 Financial Education

The Bureau’s Office of Financial Education (OFE) has engaged a variety of communities and
stakeholders in its work. OFE has continued to prioritize outreach to key stakeholders, including
financial educators and community leaders, and directly with consumers, through webinars,
listening sessions, and large consumer events. Much of OFE’s outreach has prioritized
innovation to solve common financial challenges for consumers by holding a number of events
around the country to assess need and to establish its priorities in this area.

In its efforts to engage with a larger American audience, OFE has produced some of its core
consumer education materials in Spanish, and provided radio interviews both in Spanish and
English to appeal to a broad audience. OFE also received more than 100 comments from a range
of organizations, individuals, financial institutions and other entities in response to a Request

for Information (RFI) on Effective Financial Education.

OFE has also added to its research and innovation portfolios, procuring the services of outside
experts to develop metrics for success in financial education and to test solutions for consumers

as they make regular, everyday financial decisions.

3.1.4 Consumer Engagement

The Office of Consumer Engagement (CE) continues to encourage the public to participate in the
Bureau’s work by developing programs, initiatives, and digital experiences that help consumers

make informed financial decisions.

CE continues to improve and build out the Bureau’s online presence with innovative, user-
focused, and data-driven approaches to social media and web development. Through research
and user testing, CE has been able to tap into the needs, habits and interests of consumers, thus
allowing the team to create opportunities to engage the public at the moments we can be most
useful to them.

In particular, CE has focused on building an online consumer experience through the beta
version of its Paying for College project. This online module guides users through the primary
decision points of the college decision-making process and offers tools that help users to:

*  Find financial aid and choose a loan;
= Compare financial aid and college costs;
* Manage college money; and
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= Repay student debt

CE continues to collaborate with divisions across the Bureau on ways to best engage the public

through digital media.

3.1.5 Servicemember Affairs

The CFPB’s Office of Servicemember Affairs (OSA) conducted 82 outreach events in 2012,
delivering consumer financial information to more than 31,000 military and veteran consumers

to help them make better informed financial decisions.

More specifically, this figure includes reaching out to servicemembers where they live and work,
by visiting 10 military installations/National Guard units, and participating in six town halls and
15 roundtable discnssions with senior military leaders from July 1, 2012 through December 31,
2012. At these outreach events, the Servicemember Affairs team listened to servicemembers
discuss the financial challenges they face, observed financial education training, and provided
educational materials. In addition to the military units/installations visited, OSA participated in
40 outreach events sponsored by external organizations seeking additional educational
information about OSA and the CFPB. OSA also launched Facebook and Twitter accounts
specifically to serve the military and veteran communities. By incorporating the use of digital
and social media channels into the delivery methodology for consumer financial education, OSA

reached approximately 2.8 million more consumers.

0SA awarded a contract to develop an effective “just enough and just in time” financial
education experience designed to equip Delayed Entry Program (DEP) participants (those who
have committed to join the military but not yet been sent to boot camp) with the information
and education needed to make sound financial decisions in predetermined target areas. The
DEP education program aims to offer experiential education that engages the interest and caters
to the learning style of the recruit demographic. Due to the varied timelines and geographical
locations of the future recruits in DEP and to ensure the curriculum’s availability across the
services, course content and materials will be made available throngh an e-learning platform
that DEP personnel can access regardless of time or location. This experience should also set the

stage for future financial education efforts.

Collaboration and building upon viable outreach networks was a key focus throughout 2012.
0SA connected with the Departments of Defense, Veterans Affairs, Justice, and Labor to raise
awareness of the CFPB’s mission and OSA’s specific efforts on behalf of the military and veteran
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communities. At the state level, efforts have centered on introducing state and local resources to
the military community. Military consumer-focused events included the participation of 14 state

National Guard Adjutants General and the Attorneys General of 11 states.

3.1.6  Older Americans

The Consumer Education and Engagement Division’s Office for Older Americans (OA) has
continued its outreach efforts nationwide with its core constituency, key public officials,
financial institutions, industry, advocates, and other stakeholders. OA’s mission is “to facilitate
the financial literacy of individuals who have attained the age of 62 or more... on protection from
unfair, deceptive, and abusive practices, and on eurrent and future financial choices, including
through the dissemination of materials to seniors on such topics.” OA participated in 46 events
from July 1, 2012 through December 31, 2012, reaching more than 2,050 participants.

OA’s outreach work is raising awareness of the critical problem of financial exploitation and
unfair, deceptive, or abusive practices targeted at older people. OA is also building on its
outreach work to help foster local networks to prevent financial harm directed at older people.
In support of its mission, Hubert H. “Skip” Humphrey I11, Assistant Director for OA, testified
before the U.S. Senate Special Committee on Aging on November 15, 2012 regarding OA’s many
initiatives to combat the crisis of financial exploitation facing older Americans.”

Specific examples of these outreach efforts include helping coordinate Older American
Protection Networks in four states, representing the CFPB on the federal Elder Justice
Coordinating Council, which consists of 11 federal agencies that play a role in addressing elder
abuse, and collecting and reviewing comments submitted in response to the CFPB’s RFI
Regarding Senior Financial Exploitation. The Bureau received over 1,200 comments in response
to the RFI, providing invaluable public participation to inform OA’s work.

The RFI has also provided important input for OA’s work on an upcoming report to Congress
and the Securities and Exchange Commission (SEC) on senior financial advisor certifications
and designations, pursuant to Section 1013(g)(3)(C) of the Dodd-Frank Act. That report will

2
2 Assistant Director Humphrey’s testimony may be found in Appendix F.
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address consumer issues relating to certifications or designations of financial advisors for

seniors.

Other initiatives underway include developing consumer guides to help fiduciaries handle
finances on behalf of older consumers, a guide to help identify and intervene when financial
exploitation occurs in congregate living facilities, and developing, along with the FDIC, a
community education and awareness program called Money Smart for Older Americans, which
focuses on preventing, recognizing, and reporting elder financial exploitation targeting older

consumers, family caregivers and other key audiences.

3.1.7 Students

Pursuant to Section 1035 of the Dodd-Frank Act, the CFPB's Student Loan Ombudsman
submitted a report to the Director of the CFPB, the Secretary of the Treasury, the Secretary of
Education, and Congress in October 2012. The report offered analysis of complaints from
private student loan borrowers, and was informed by nearly 3,000 complaints, as well as input

from borrowers and stakeholders.

The report found that some private student loan borrowers are experiencing similar issues to
borrowers struggling with mortgages. For example, borrowers complained about the difficulty in
negotiating a lower payment, as well as issues they faced when loans and servicing rights change
hands.

In a separate report, the Student Loan Ombudsman, in coordination with OSA, identified a
unique set of issues facing servicemembers with student loans. The report identified problems
faced by servicemembers when attempting to invoke their rights afforded by the Service
Members Civil Relief Act.

The Bureau has developed more tools to help consumers make better financial decisions about
paying for college and managing student debt. In July 2012, the CFPB launched the Student
Loan Debt Collection Assistant to help borrowers avoid costly penalties and fees when their
loans are in collection. As part of the Paying for College suite of tools, the Bureau launched
Repay Student Debt, a combined, expanded version of our tools.

Based on public feedback received in response to a prototype launched in April 2012, the CFPB
released the next iteration of Compare Financial Aid and College Cost, a tool to help students
and families make smarter choices when weighing financial aid offers. The Bureau also issued a
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special guide to assist students when choosing a checking account and accessing financial aid

offers.

3.1.8  Financial Empowerment

Since its launch in May 2012, the Office of Financial Empowerment (Empowerment) has
conducted extensive outreach to consumers and stakeholders from around the country.
Empowerment participated in five listening sessions in San Francisco, CA, New York, NY, St.
Louis, MO, Cleveland, MS and Dallas, TX. The team conducted field research focused on
organizations and companies that provide innovative programs and services designed to build
the financial capability of underserved and vulnerable consumers. It also participated in
community events and conferences focused on low-income issues.

On November 28-29, 2012, at the CFPB’s headquarters in Washington, DC, Empowerment
brought together 125 external stakeholders to discuss opportunities to make consumer financial
markets work better for low-income and economically vulnerable consumers. This meeting
included Bureau leaders, local, state, and federal financial regulators, senior government and
agency officials, and leaders and practitioners from industry, academia, and nonprofit
organizations who have been developing and evaluating innovative initiatives to address the
financial services needs of low-income and economically vulnerable consumers.

Empowerment launched two major projects in September 2012. The first is a three-phase
information-gathering effort to better understand whether bundled financial products and
services are effective in building the financial capability of consumers. This effort will help gauge
whether programs designed to build the credit and/or savings of consumers are more effective if
they include a bundled secondary product or service. This phase is designed to lead to further
stages that will include an evaluation of two programs that currently use the bundled products
and/or services strategy, and eventually a pilot phase that will test two “ideal” programs based
on the lessons learned from the previous two stages. The second project is the development of
Financial Empowerment Training for front-line staff, like social workers or benefits
administrators, for organizations that provide services directly to low-income and economically

vulnerable consumers.

Empowerment is also working with other federal agencies to streamline and integrate federal
resource services designed to make consumers more financially capable and stable. Current
work includes coordination with the Department of Labor’s Office of Disability Employment
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Policy (ODEP) in a joint effort to identify opportunities to promote financial capability strategies
to selected ODEP grantees.

Qutreach

In addition to its efforts to engage and educate particular populations, the CFPB has hosted

events throughout the country to inform and receive input about its work on issues related to
consumer financial products and services. More than 1,000 consumers have made their voices
heard by participating in town halls and field hearings convened by the CFPB - such as one on
credit reporting in Detroit, MI and one on debt collection in Seattle, WA. The CPFB has actively
solicited public input on key policy initiatives at the launch of Project Catalyst in Silicon Valley,
CA, and at the inaugural meeting of the Consumer Advisory Board (CAB) in St. Louis, MO.

Director Cordray speaks at an event on credit reporting in Detroit, Michigan

The CFPB unveiled Project Catalyst as part of its effort to foster consumer-friendly innovation in
the marketplace. The Bureau believes markets work best when they are open to new ideas, and
that the insights and innovations that come from looking at problems and solutions from new

angles hold great potential in our efforts to achieve our mission of making the consumer finance
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market work for all consumers. Project Catalyst is designed to open lines of communication and
foster collaborations that promote consumer-friendly innovation. In addition to conducting
ongoing outreach and forums for discussion, the CFPB has launched a new section of its website
where innovators can obtain relevant information, propose ways the Bureau can make

innovation easier, or suggest pilot projects to develop and test new market ideas.

In conjunction with field events, Director Cordray and Deputy Director Date held roundtables
with community banks, credit unions, and other members of the financial services industry as
part of our continuing commitment to engage with financial services providers. The Bureau has
actively solicited the perspectives of consumer and civil rights groups and has held roundtables
with community-based organizations across the country. Since July 2012, the CFPB’s OCA has
engaged thousands of community group representatives through more than 100 meetings,
briefing calls, and public appearances. Topics discussed include mortgage, credit cards, payday
loans, student loans, bank accounts, prepaid cards, credit reporting and scoring, debt collection,
remittances, and more.

As with industry outreach, the Bureau has ensured that consumer groups’ perspectives inform
its internal deliberations on policy initiatives. Bureau representatives have met with hundreds of
industry representatives, and Director Cordray and senior CFPB leadership have delivered

several speeches at widely-attended industry and nonprofit conferences.”

B Alist of speeches given in 2012 by CFPB personnel may be found in Appendix G of this report.
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Senior CFPB leadership addresses comments at an event on debt collection in Seattle, Washington.

Partnerships

The Bureau has furthered many existing partnerships and formalized several new ones,

To date, the Bureau has signed numerous memoranda of understanding (MOU) with
intergovernmental partners, including federal agencies, state financial regulatory entities, state
attorneys general, and municipal law enforcement agencies.” The Bureau has also actively

solicited the perspectives of consumer and civil rights groups.

"~ onsumerfinance.go
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Bureau personnel also testified before Congress on 17 occasions between January 1, 2012 and

Decemiber 31, 2012 to discuss policy, operations and budget matters.”’

3.2.1 Office of the Consumer Advisory Board and Councils

In addition, the Bureau has established the Office of the Consumer Advisory Board and
Councils, which is charged with managing the Bureau'’s advisory groups and serving as the
liaison between advisory group members and the Bureau. It oversees the Bureau’s engagements
with external stakeholders and includes the:

= Consumer Advisory Board (CAB);

= Community Bank Advisory Council (CBAC);
= Credit Union Advisory Council (CUAC); and
= Academic Research Council (ARC)

The Office of the Consumer Advisory Board and Councils is part of the External Affairs Division.
To manage these bodies, the Office of Consumer Advisory Boards and Councils:

= Regularly facilitates discussions between the Bureau and advisory board/council
members;

= Recommends policy and associated strategies as suggested by advisory boards and
councils;

= Manages the selection process for the Bureau’s advisory boards and councils;

*  Conducts agenda setting for advisory board and council meetings; and

* Manages the policies and procedures for the constitution and management of advisory

boards and councils.

These groups will meet at least twice per year and offer vital insight and perspective of financial

service providers as the Bureau strives to issue thoughtful, research-based rules.

7 crpB testimony before Congress may be found in Appendix F of this report.
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ROLE OF THE CONSUMER ADVISORY BOARD
Section 1014(a) of the Dodd-Frank Act states:

The Director shall establish a Consumer Advisory Board to advise and consult with the
Bureau in the exercise of its functions under the Federal consumer financial laws, and
to provide information on emerging practices in the consumer financial products or

services industry, including regional trends, concerns, and other relevant

; . 78
information.

The Consumer Advisory Board and the other advisory councils help the Bureau solicit external
stakeholder feedback on a range of topics, including consumer engagement, poliey development
and research, and from a range of actors, academics, industry, community members and
advocates. Advisory boards and councils may consult on a variety of cross-cutting topics, report
on meetings, and provide minutes and/or summaries of their meetings. Members of boards and

councils will serve for limited, specified terms.

MEMBERSHIP AND PUBLIC NOMINATING
PROCESS OF THE CONSUMER ADVISORY BOARD

Section 1014(b) of the Dodd-Frank Act states:

In appointing the members of the Consumer Advisory Board, the Director shall seek to
assemble experts in consumer protection, financial services, community development,
fair lending and civil rights, and consumer financial products or services and
representatives of depository institutions that primarily serve underserved
communities, and representatives of communities that have been significantly
impacted by higher-priced mortgage loans, and seek representation of the interests of

covered persons and consumers, without regard to party affiliation. &

Following these statutory guidelines, the Bureau invited external experts, industry

representatives, consumers, community leaders, and advocates to apply to be a member of the

= Dodd-Frank Act, Pub. L. No. 111-203, § 1014(a).

2
“ Dodd-Frank Act, Pub. L. No. 111-203, § 1014(b).
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Consumer Advisory Board. Additionally, the Bureau published a notice for nominations on its
website, distributed a notice widely through mass email distributions, and published a notice
outlining the functions of the Board and soliciting nominations for members to serve on the
Board in the Federal Register. In response to this call for nominations, the Bureau received over
1,100 unique candidate nominations for membership on the Board. On September 12, 2012, the

Bureau announced the appointment of 25 consumer experts to the Consumer Advisory Board-".

The inaugural members of the Consumer Advisory Board, meeting in St. Louis, Missouri

INAUGURAL MEETINGS OF THE CONSUMER
ADVISORY BOARD AND THE OTHER COUNCILS

The Bureau held the inaugural meeting of the Consumer Advisory Board in St. Louis, MO on
September 27-28, 2012, inviting members of the public to watch a portion of the meeting and to
provide testimony directly to CAB members on the financial issues that affect their

30 ;

The announcement and list of members may be found at
http:/{wvw.consumerfinance.gov/pressreleases/consumer-financial-protection-bureau-announces-consumer-
advisory-board-members/.
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communities. Director Cordray provided remarks at the event that are available on our

website.”!

The inaugural meetings of the Community Bank Advisory Council and the Credit Union

Advisory Councils were held, respectively, on October 11, 2012 and October 12, 2012.

For more information about the CAB and the other CFPB advisory bodies, please visit our

website.

i Y :
Director Cordray’s remarks may be read at http:/ /www.consumerfinance.gov/speeches/prepared-remarks-by-
richard-cordray-at-the-inaugural-consumer-advisory-board-meeting/.
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4. Regulations and Guidance

Since the issuance of the July 2012 Semi-Annual Report, the Bureau issued a number of
proposed and final rules on mortgage-related issues, in anticipation of meeting a January 21,
2013 deadline under the Dodd-Frank Act, as well as a number of non-mortgage related
proposed and final rules on various other matters within its authority. Along with the issuance
of these new rules, the CFPB is also working to facilitate industry compliance. In addition, the
Bureau continues to implement suggestions received in response to a Bureau RFI seeking public

comments on potential projects to streamline Bureau regulations.

4.1 Implementing Statutory Protections

The CFPB has recently finalized a number of rules implementing changes made by the Dodd-
Frank Act to the laws governing various aspects of the mortgage market, including originations
and servicing of mortgages. In 2012, the Bureau issued a series of proposed rules for public
comment after months of preparation and outreach, including several small business review
panels. The Bureau analyzed the comments received on those proposals and prepared the final
rules, as well as various final rules for proposals inherited by the Bureau from the Federal
Reserve Board. These rules will provide significant improvements to the mortgage process that
will benefit both consumers and the mortgage industry alike through strengthened consumer
protections and increased efficiencies. The Burean issued the following final rules in January

2013:%

= Arule implementing Dodd-Frank Act amendments to the Truth in Lending Act (TILA)

requiring that creditors make a reasonable, good-faith determination of a consumer’s

2. . F— . p . p . '
“ Links to final and proposed rules discussed in this section are available at: consumerfinance.gov/regulations/.
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ability to repay any consumer credit transaction secured by a dwelling (excluding an
open-end credit plan, timeshare plan, reverse mortgage, or temporary loan), establishing
certain protections from liability under this requirement for “qualified mortgages,” and
limiting prepayment penalties. The rule also requires creditors to retain evidence of

compliance with the rule for three years after a covered loan is consummated.

= Rules implementing new Dodd-Frank Act requirements in the Real Estate Settlement
Procedures Act (RESPA) and in TILA related to mortgage servicing. The rule amending
Regulation X, which implements RESPA, addresses servicers obligations to correct
errors asserted by mortgage loan borrowers, to provide certain information requested by
such borrowers, and to provide protections to such borrowers in connection with force-
placed insurance. Additionally, this rule addresses servicers' obligations to establish
reasonable policies and procedures to achieve certain delineated objectives, to provide
information about mortgage loss mitigation options to delinquent borrowers, to
establish policies and procedures for providing delinquent borrowers with continuity of
contact with servicer personnel capable of performing certain functions, and to evaluate
borrowers’ applications for available loss mitigation options. Further, the rule modifies
and streamlines certain existing servicing-related provisions of Regulation X. The rule
amending Regulation Z, which implements TILA, includes requirements concerning
notices of initial rate adjustments for adjustable rate mortgages (ARMs), periodic
statements for residential mortgage loans, prompt crediting of mortgage payments, and
responses to requests for payoff amounts. This rule also amends current rules governing
scope, timing, content, and format of disclosures to consumers regarding the interest

rate adjustments of their variable-rate transactions.

= Arule implementing certain amendments to TILA made by the Dodd-Frank Act that
lengthens the time for which a mandatory escrow account established for a higher-priced
mortgage loan must be maintained and exempts certain transactions from the escrow
requirement, including creating an exception for certain small servicers in rural or

underserved areas.

*  Arule implementing Dodd-Frank Act changes to TILA regarding loan originator
compensation, qualifications of and registration or licensing of loan originators,
compliance procedures for depository institutions, mandatory arbitration, and the
financing of single premium credit insurance. The rule also revises or provides additional
commentary on restrictions on loan originator compensation, including application of
these restrictions to prohibitions on dual compensation and compensation based on a

term of a transaction or a proxy for a term of a transaction, and to recordkeeping
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requirements. The rule also establishes tests for when loan originators can be

compensated through certain profits-based compensation arrangements.

An interagency rule implementing Dodd-Frank Act amendments to TILA that requires
appraisals for “higher-risk mortgages,” including, for certain mortgages, requiring
creditors to obtain an appraisal or appraisals meeting certain specified standards, and
providing applicants with a notification regarding the use of the appraisals and a copy of
the written appraisals used.

Arule implementing a Dodd-Frank amendment to the Equal Credit Opportunity Act
(ECOA) that requires creditors to provide applicants with free copies of all appraisals
and other written valuations developed in connection with an application for aloan
secured by a first lien on a dwelling, and requires creditors to notify applicants in writing

that copies of appraisals will be provided to them promptly.

A rule implementing Dodd-Frank Act amendments to TILA that expands the types of
mortgage loans that are subject to the protections of the Home Ownership and Equity
Protection Act of 1994 (HOEPA), revises and expands the tests for coverage under
HOEPA, and imposes additional restrictions on HOEPA mortgage loans, including a pre-
loan counseling requirement. The rule also implements other Dodd-Frank Act
amendments to TILA and RESPA that impose certain other requirements related to
homeownership counseling, including a requirement that consumers receive information

about homeownership counseling providers.

In addition, since the July 2012 Semi-Annual Report, the Bureau has issued other proposed and

final rules, including the following:

56

In November 2012, the Bureau proposed to amend the rules implementing the credit
card ability to pay provisions of TILA to address concerns that the current rules unduly
limit the ability of spouses and partners not working outside the home to obtain credit
cards based on the income of the other spouse or partner.

In August 2012, the Bureau issued a final rule that provides a “safe harbor” provision
exempting from the requirements of the Bureau’s Regulation E, which implements the
Electronic Fund Transfer Act, as amended by the Dodd-Frank Act, those who, in the
normal course of business, provided 100 or fewer remittance transfers in the current
calendar year. This amendment will make the remittance transfer process easier for
institutions that handle 100 or fewer remittances per year. The August 2012 rule also
adjusts rules regarding transfers that consumers schedule several days in advance. In

December 2012, the Bureau proposed three substantive amendments to the remittance

SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



464

rule, which would temporarily delay the February 7, 2013 effective date of the rule and
provide additional clarity regarding disclosures and error resolution procedures. On
January 22, 2013, the Bureau issued a final rule temporarily delaying the February 7,
2013 effective date.

* InJanuary 2013, concurrently with issuing its ability to repay/qualified mortgage rule,
the Bureau issued a proposed rule proposing certain amendments to the rule, including
exemptions for certain nonprofit creditors and certain homeownership stabilization
programs and an additional definition of a qualified mortgage for certain loans made and
held in portfolio by small creditors. The Bureau also sought feedback on whether
additional clarification is needed regarding the inclusion of loan originator

compensation in the points and fees calculation.

The Bureau continues work to finalize the proposal it issued in July 2012 that would, among
other things, combine certain disclosures that consumers receive in connection with applying
for and closing on a mortgage loan under TILA and RESPA, as required by the Dodd-Frank Act.
The Bureau also continues work to finalize the proposal it issued in April 2012 with respect to
fees charged by credit card issuers prior to the opening of an account, and continues working on
an interagency basis to complete rulemakings related to appraisals and implementation of the
Expedited Funds Availability Act.

As the Bureau completes work on these pending rulemakings, it is also in the process of
analyzing and prioritizing additional projects. It expects, for example, to accelerate work on
other rulemakings that are mandated under the Dodd-Frank Act, such as amendments to the
Home Mortgage Disclosure Act (HMDA) to require creditors to collect and report certain
additional lending data. In addition, the Bureau is in the process of assessing information
gathered in the past year concerning a variety of consumer financial products and services
besides mortgage loans to determine whether rulemakings are warranted to address other
markets. In particular, the CFPB has issued a number of RFIs, an advance notice of proposed
rulemaking, and congressionally mandated and other reports in the past year concerning a wide
variety of markets and consumer financial issues. The Bureau expects, for example, to issue a
proposed rule with respect to prepaid cards in 2013.
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4.2 Interpreting and Streamlining Inherited
Regulations; Facilitating Compliance
with New Regulations

The CFPB continues to work with consumer and industry stakeholders to interpret and
streamline regulations that implement existing federal consumer financial protection laws.
These regulations were issued previously by other federal financial regulators and transferred to
the Bureau in July 2011. The Burean is also working to find ways of facilitating industry
compliance with newly issued Bureau rules.

. i . . 3 i W o i
In 2012, the Bureau issued interpretive guidance ™ on a variety of topics, including interpreting
regulations concerning mortgage loan originator compensation, licensing requirements for loan
originators under the Secure and Fair Enforcement for Mortgage Licensing Act of 2008 (SAFE

Act), and reaffirming the applicability of the disparate impact doctrine under ECOA.

The CFPB is also considering opportunities to streamline, modernize, and harmonize
regulations that it inherited from other federal agencies. The Bureau issued an RFI in December
2011 on this topic seeking broad stakeholder input, and as a result of the comments received,
has identified several priority areas for regulatory action. For example, the proposal that the
Bureau issued in November to amend the ability-to-pay regulations under the Credit Card
Accountability Responsibility and Disclosure Act of 2009 (the Credit Card Act) was advocated
by a number of industry participants responding to the streamlining RFL Similarly, the Bureau
is carefully exploring methods to reduce the burden of HMDA reporting while simultaneously

increasing the value of the information collected.

In addition, the CFPB is assessing ways to facilitate industry compliance with newly-issued
regulations. The Bureau has determined that one important way to help reduce compliance
burdens is to assist regulated entities, especially community banks, credit unions, and small
entities, in understanding and complying with the rules. For example, in connection with the
remittance rule, the Bureau has engaged in outreach and provided educational materials to

industry. In October 2012, the Bureau issued its [nternational Fund Transfers Small Entity

3 ram— ;
(‘U[L\'|lT'[IEL'ﬁll'rl]l('E—!‘g(J\ fguidance/.
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Compliance Guide. As one industry representative remarked upon reading the Guide, “T
commend the CFPB for providing a gnide that is so informative. ... The guide presented the
requirements of the remittance rule in a elear and concise manner in a format that could be
understood by all levels of employees.” The Bureau also held a webinar in October 2012
explaining the remittance rule that was similarly well received.™ The webinar was viewed live by
over 3,000 participants and more than 1,000 individuals have viewed the archived webinar
online. As one industry professional stated in an e-mail to the Bureau, “This webinar was much
better than one I paid $300 for from a reputable banking resource. . . Great job, CFPB!” In
addition, Bureau staff have participated in a large number of conferences to discuss the
remittance rule, and have handled informal inquiries from a myriad of remittance service
providers. The Bureau intends to engage in similar activities in the coming months to facilitate

understanding of, and compliance with, the mortgage regulations that the Bureau has issued.

The Bureau is also working to develop opportunities to test alternatives to currently-mandated
disclosures which may enhance the efficacy of such disclosures and/or reduce costs. In
December 2012, the Bureau issued a proposed Policy to Encourage Trial Disclosure Programs
and invited public comment on that proposed policy. The Bureau expects to finalize the policy
shortly so as to create room for such trial disclosures.

Finally, the CFPB promulgated supplemental ethics regulations for Bureau employees,
establishing restrictions on outside employment and business activities, prohibitions on the
ownership of certain financial interests, restrictions on seeking, obtaining, or renegotiating
eredit and indebtedness, prohibitions on recommendations concerning debt and equity
interests, disqualification requirements based on credit or indebtedness, prohibitions on
purchasing certain assets, and restrictions on participating in particular matters involving

. e 3
outside entities.

34 . . . .
Remarks, the webinar, and a slide presentation on the remittance rules may be found at
www.consumerfinance.gov/blog/remittance-rule-session/.

35 / o
consumerfinance.gov/regulations/.
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5. Supervision

The CFPB'’s supervision program seeks to ensure that businesses that provide financial products
and services to consumers comply with federal consumer financial laws. Initially, the CFPB’s
supervision office was organized into two groups, one addressing the supervision of large banks
and the other focusing on nonbank supervision. In December 2012, Supervision announced the
reorganization of its headquarters staff into an examinations team and a policy team. This
realignment replaces the previous organizational structure and is consistent with the Bureau’s
mission to protect consumers across financial markets without regard to the charter of the
provider. The examinations team focuses on the processes vital to accomplishing the CFPB'’s
examination function, including recruitment, training, and commissioning of examiners, the
implementation of examination policies and procedures, and the planning and execution of
examinations appropriately in light of the Bureau’s resources and priorities. The policy team
ensures that policy decisions for Supervision are consistent with both the law and our mission,
and that they are consistent across markets, charters and regions. The Supervision Policy office
is organized by product or service market rather than by type of service provider or financial

institution.

5.1 Supervisory Activities

On October 31, 2012, the Office of Supervision issued three public documents:

SUPERVISORY HIGHLIGHTS: FALL 2012

The CFPB supervises certain financial institutions and service providers to determine their
compliance with applicable federal consumer financial laws and regulations and to help ensure
that markets for financial products and services work in a fair and transparent way for
consumers and the businesses that serve them. As part of its commitment to transparency, the
CFPB has issued Supervisory Highlights: Fall 2012, a periodic publication that apprises the

public and the financial services industry about its supervision and examination program,
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including significant concerns discovered during the course of its completed work. The CFPB
believes this communication will help providers of financial products and services better
understand steps they can take to fully comply with federal consumer financial laws and protect
against the risk of harm to consumers. This first edition of Supervisory Highlights emphasizes
the need for financial institutions to implement sound compliance management systems, and
discusses issues noted in three key product areas: credit cards, credit reporting, and

mortgages.”
£ages.

SUPERVISION AND EXAMINATION MANUAL, VERSION 2

The CFPB'’s Supervision and Examination Manual guides CFPB examiners in overseeing
companies that provide consumer financial products and services. In Version 2, the Manual has
been updated to restate outdated regulatory citations with new CFPB citations, reflecting the
rulemaking authority for federal consumer financial laws which was transferred from other
federal agencies to the CFPB by the Dodd-Frank Act. CFPB regulations are codified in Title 12,
Chapter X, of the Code of Federal Regulations.

The Manual also incorporates updated interageney examination procedures based on revisions
to (1) TILA, and its implementing Regulation Z, pursuant to the Credit Card Accountability,
Responsibility and Disclosure Act of 2009 and (2) the Fair Credit Reporting Act (FCRA), that
requires the disclosure of credit score and related information when a credit score is used in
taking an adverse action or in risk-based pricing. In addition, it provides new examination
procedures covering short-term, small-dollar lending, the Secure and Fair Enforcement for
Mortgage Licensing Act, and consumer reporting. It includes updated guidance and procedures
for compliance with of RESPA in mortgage originations, and incorporates the June 21, 2012
Interagency Guidance on Mortgage Servicing Practices Concerning Military Homeowners with

- 7
Permanent Change of State Orders.”

36 % s 3 - - Ieq . .
. Supervisory Highlights, Fall 2012 can be found at: http://files.consumerfinance.gov/f/201210_cfpb_supervisory-
highlights-fall-2012.pdf.

37 ‘. P
The updated CFPB Supervision and Examination Manual can be found at:
http://files.consumerfinance.gov/f/201210_cfpb_supervision-and-examination-manual-v2.pdf.
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EXAMINATION APPEALS POLICY

The CFPB has issued a new policy that allows supervised entities that receive final, less than
satisfactory ratings on their reports of examination to request review of their rating by CFPB
officials not involved in the examination or determination of the rating. Supervised entities may
also appeal adverse findings conveyed in a supervisory letter. This new appeals policy promotes
the CFPB’s goals of establishing constructive relationships with supervised entities and
maintaining a fair and factually based supervision program. It will help assure consistency in
ratings, and will encourage greater industry compliance with applicable laws and regulations

and better markets for consumers.

5.2 Supervisory Guidance and Examination
Procedures

CFPB BULLETIN: MARKETING OF CREDIT CARD ADD-ON PRODUCTS

On July 18, 2012, the CFPB issued Bulletin 2012-06, entitled “Marketing of Credit Card Add-on
Products”. Credit card issuers market “add-on” products to card users, including debt
protection, identity theft protection, credit score tracking, and other products that are
supplementary to the credit provided by the card itself. The CFPB's supervisory experience
indicates that some credit card issuers have employed deceptive promotional practices for add-
on products. They have failed to disclose important product terms and conditions, enrolled
consumers in programs without their affirmative consent, billed for services that were not
activated or performed, and misled consumers by the marketing and sales practices employed.
This Bulletin outlines the CFPB’s expectation that institutions under its supervision and their
service providers offer such products in compliance with provisions of law, including Dodd-
Frank Act prohibitions against deceptive practices, TILA, ECOA, and other applicable federal

laws and regulations.

38The}\ppealsEulletin can be found at: http://files.consumerfinance.gov/f/201210_cfpb_bulletin_supervisory-
appeals-process.pdf.
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The Office of Supervision has issued new examination procedures in three broad areas, which

are now incorporated into the Supervision and Examination Manual:

LARGER PARTICIPANT RULES

Pursuant to provisions of the Dodd-Frank Act, the CFPB generally has authority to supervise
nonbank covered persons of all sizes in the residential mortgage, private education lending, and
payday lending markets. In addition, the CFPB has the authority to supervise “larger
participant[s]” of markets for other consumer financial products or services, as the Bureau

defines by rule.

On July 20, 2012, the Bureau issued a final rule to define larger participants in the consumer
credit reporting market. This final rule facilitates the supervision of nonbank covered persons
active in that market. In September 2012, the Bureau released examination procedures related
to this rule, and since then has begun exercising its supervisory authority in this market.
Further, in October 2012, the Burean issued a final rule to define larger participants of the
consumer debt collection market, bringing those entities under its supervisory and examination
authority. The Bureau also released examination procedures for this market and held a field

hearing in Seattle, WA on October 24, 2012 to receive public feedback. ™ The rule and related

examination procedures became effective on January 2, 2013. L

RULES ESTABLISHING SUPERVISORY AUTHORITY OVER CERTAIN PERSONS
POSING RISKS TO CONSUMERS

The Bureau has also proposed a rule to establish supervisory authority over any nonbank entity
that it has reasonable cause to determine is posing a risk to consumers with regard to the

offering or provision of consumer financial products or services.  The proposed rule would

29 3 . i i j ; Eou ,

The video for this event may be viewed at www.consumerfinance.gov/blog/category/debt-collection/ and Director
Cordray’s remarks for the event may be viewed at www.consumerfinance.gov/speeches/prepared-remarks-by-
richard-cordray-at-the-public-field-hearing-on-debt-collection-practices/.

“ http:/ /www.gpo.gov/fdsys/pkg/FR-2012-12-07/pdf/2012-29438.pdf.

41 j ' b g f / i .
" https://www.federalregister.gov/articles/2012/05/25/2012-12718 /procedural-rules-to-establish-supervisory-
authority-over-certain-nonbank-covered-persons-based-on.
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establish a process for the CFPB to give notice to the nonbank entities of such determinations
and would provide them with a reasonable opportunity to respond. The proposed rule would not
impose new substantive consumer protection requirements on any nonbank entity. The Bureau
anticipates that this rule will be finalized in 2013.

EDUCATION LOANS

On December 17, 2012, the CFPB published procedures it will use in examining private student
lenders. These procedures will help CFPB examiners ensure that private student lenders comply
with applicable federal consumer financial laws, including TILA, the Electric Fund Transfer Act,
the Fair Debt Collection Practices Act, the FC RA, ECOA, and the Gramm-Leach-Bliley Act.

5.3 Information Sharing With State
Regulators

The Office of Supervision has continued to expand its information sharing outreach to state
regulators, and now has in place information sharing MOUs with 61 state regulatory agencies in
49 states, the District of Columbia, and Puerto Rico. On December 6, 2012, the CFPB issued a
Statement of Intent for Sharing Information with State Banking and Financial Services
Regulators. Under an access agreement with the State Regulatory Registry, a subsidiary of the
Conference of State Bank Supervisors, the Bureau will have access to state regulatory and
licensing information in the Nationwide Mortgage Licensing System.

5.4 Examiner Training and Commissioning

The CFPB's field examination work is carried out by a highly qualified and diverse examination
staff that has broad experience in planning and conducting examinations of financial
institutions and businesses supervised by the CFPB. In August 2012, 89 experienced examiners
became commissioned CFPB examiners, based on their prior experience and commissioning at
other federal agencies. The CFPB is continuing to develop its own examiner commissioning test,
which will be based on the CFPB’s examiner training strategy and components. The examiner
training component includes, among other items, the Bureau’s Fair Lending Examination
Techniques course. Examiners who complete the training and pass the test that the CFPB adopts

will become commissioned CFPB examiners.
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5.5 Technology

The Bureau has continued to build out its technology infrastructure in order to supervise
covered persons in a data-driven manner.

EXAMINERS ENCYCLOPEDIA (E2)

Supervision has launched the Examiners Encyclopedia (e2), an internal online resource that
organizes supervisory documentation for reference. The Examiners Encyclopedia includes
guidance and publications to support and facilitate the work of the CFPB’s Supervision program,
including links to the CFPB Supervision and Examination Manual. Additional publications
referenced in the tool include:

*  CFPB Handbooks and Examination Programs;
* Regulatory Bulletins (Federal and State);

= Federal Register Publications;

=  Legal Opinions; and

= Interagency Guidance

COMPLIANCE ANALYSIS SOLUTION

Supervision has also developed the Compliance Analysis Solution (the Solution), an automated
system which supports collection, validation and analysis of loan portfolio data through a
centralized system. The overall objective of the Solution is to analyze 100% of a loan portfolio,
giving examiners the analytical insights necessary to conduct risk-based and targeted
compliance assessments. It also allows secure and standardized data submission to the CFPB,
which enables consistency in the examination process across institutions. A fair lending-focused

component to the Solution is also under development.

The first release of the Solution, on October 19, 2012, performed compliance analysis on
mortgage loans, specifically for compliance with the requirements of HOEPA, TILA, and RESPA.
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6. Enforcement

The CFPB aims to enforce the consumer protection laws within the Bureau’s jurisdiction
consistently and to support consumer-protection efforts nationwide by investigating potential
violations both independently and in conjunction with other federal and state law enforcement

agencies.

6.1 Conducting Investigations

Since the CFPB’s launch, the Office of Enforcement has been conducting research and
investigating potential violations of federal consumer financial laws. Some investigations were
transferred to the Bureau by the prudential regulators and HUD, and the Bureau initiated other
investigations based on potentially problematic practices that Bureau staff identified or
consumers and others have reported. Enforcement has focused its investigative resources on
violations of law that cause the greatest harm to consumers. The investigations currently
underway span the full breadth of the Burean’s enforcement jurisdiction. Further detail about
ongoing investigations will not generally be made public by the Burean until a public
enforcement action is filed.

6.2 Public Supervisory and Enforcement
Actions

Section 1016(c)(5) of the Dodd-Frank Act requires the Bureau to include in the annual report “a
list, with a brief statement of the issues, of the public supervisory and enforcement actions to
which the Burean was a party during the preceding year.” The Bureau was a party in nine such

enforcement actions from January 1, 2012 through December 31, 2012, detailed as follows:
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In the Matter of: Capital One Bank (U.S5.A.), N.A., File No. 2012-CFPB-0001 (July 18,
2012).

The CFPB brought this public enforcement action and obtained an order requiring Capital One
Bank (U.S.A.), N.A.to refund approximately $140 million to an estimated two million customers
and pay an additional $25 million penalty. The action resulted from a CFPB examination that
identified deceptive marketing tactics used by Capital One’s vendors to pressure or mislead
consumers into paying for “add-on products” such as payment protection and credit monitoring
when they activated their credit cards. The Office of the Comptroller of the Currency (OCC)
brought a coordinated enforcement action against Capital One, which also included restitution

and civil monetary penalties.

In the Matter of: Discover Bank, File No. 2012-CFPB-0005 (September 24, 2012}

The CFPB and the Federal Deposit Insurance Corporation (FDIC) jointly determined that
Discover Bank used deceptive telemarketing practices to sell certain credit card add-on products
to consumers. Discover agreed to stop deceptive marketing practices, pay approximately $200
million in restitution to more than 3.5 million customers who purchased credit card add-on
products over the telephone between December 1, 2007 and August 31, 2011, and pay a $14

million civil money penalty.

In the Matters of: American Express Centurion Bank, et al., File Nos. 2012-CFPB-
0002, 2012-CFPB-0003, and 2012-CFPB-0004 (October 1, 2012).

The CFPB ordered three American Express subsidiaries to refund an estimated $85 million to
approximately 250,000 customers, and, together with the FDIC, the OCC and the Federal
Reserve Board, imposed an additional $27.5 million in civil money penalties. The Utah
Department of Financial Institutions (DFI) also took its own enforcement action. The
investigation of American Express began after a routine exam by the FDIC and Utah DFI which
was shared with the CFPB after the CFPB inherited jurisdiction over federal consumer financial
laws in July of 2011, The CFPB and its sister regulators determined that the programs of various
American Express-related companies violated consumer protection laws, including the Card Act,
ECOA, the FCRA, and the prohibition against deceptive practices, at nearly every stage of the
consumer experience, by using deceptive marketing and debt collection practices, unlawfully
discriminating against new account applicants on the basis of age, failing to report consumer
disputes to consumer reporting agencies, and charging unlawful fees. The fair lending violations
at issue in this matter are discussed in greater detail in the Fair Lending Enforcement section
below.
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Consumer Financial Protection Bureau v. Gordon, et al. (C.D. Cal. No. 12-cv-06147)
(complaint filed July 18, 2012).

This action involves a nationwide mortgage relief scheme in which the CFPB alleges that the
defendants took advantage of financially distressed homeowners by promising to help them
obtain loan modifications and charging them an advance fee ranging from $2,500 to $4,500. In
reality, the CFPB believes, the defendants provided consumers with little, if any, meaningful
assistance to modify their mortgages. On July 18, 2012, at the Bureau’s request, the U.S. District
Court issued a Temporary Restraining Order, effectively halting the alleged scheme. The
complaint charges that the Defendants violated the Dodd-Frank Act and the Mortgage
Assistance Relief Services Rule, recodified as Regulation O. On November 16, 2012, the Court
entered a Preliminary Injunction against the Defendants, finding that the Bureau was likely to
succeed on the merits of its case. On February 1, 2013, the Court entered a Stipulated Final
Judgment and Order for Permanent Injunction and Settlement of Claims as to Defendants
Abraham Michael Pessar, Division One Investment and Loan, Ine., and Processing Division,
LLC.

Inre: 3D Resorts-Bluegrass, LLC, (W.D. Ky., Bankruptey No. 11-41599) (proof of claim
filed July 20, 2012).

The CFPB filed a proof of claim in this bankruptcy action based on potential violations of the
Interstate Land Sales Full Disclosure Act and the Dodd-Frank Act of 2010. The potential
violations include a series of alleged misrepresentations by a lot seller debtor and others
regarding the registration, marketing, and sale of certain lots on a property known as the Green
Farm Resort.

Consumer Financial Protection Bureau v. Jalan, et al. (C.D. Cal. No. 8:12-cv-
02088)(complaint filed December 3, 2012).

This action involves a nationwide mortgage relief scheme that the CFPB alleges took advantage
of financially distressed homeowners. The complaint alleges that the defendants promised to
help those homeowners obtain loan modifications and charged them an advance fee ranging
from 1,000 to §3,000 or more. The CFPB contends that the defendants provided consumers
with little, if any, meaningful assistance to modify their mortgages. On December 4, 2012, at the
Bureau’s request, the U.S. District Court issued a temporary restraining order, effectively halting
the alleged scheme, and the defendants subsequently stipulated to a preliminary injunction that
was issued on December 14, 2012. The complaint charges that the defendants violated the Dodd-
Frank Act and the Mortgage Assistance Relief Services Rule, recodified as Regulation O.
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Consumer Financial Protection Bureau, et al. v. Payday Loan Debt Solution, Inc.,
etal. (S.D. Fla. 2012).

The CFPB obtained a stipulated final judgment in federal district court against a nationwide
debt-relief company, Payday Loan Debt Solution, Inc. (PLDS) and its principal, Sanjeet Parvani.
The CFPB brought this action in partnership with the State Attorneys General of New Mexico,
North Carolina, North Dakota and Wisconsin, and with the State of Hawaii Office of Consumer
Protection, based on a CFPB investigation. The investigation revealed that PLDS routinely
charged consumers advance fees before attempting to settle their debts. This practice violates
the Telemarketing Sales Rule, the Dodd-Frank Act of 2010, and various state laws. The court
required PLDS to pay a full refund of up to $100,000 for the advance fees, imposed a $5,000
civil penalty, and enjoined PLDS and its principal from engaging in future unlawful conduct.
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/. Fair Lending

The CFPB's Office of Fair Lending and Equal Opportunity (Fair Lending) is charged by Congress
with “providing oversight and enforcement of Federal laws intended to ensure fair, equitable,

and nondiscriminatory access to credit for both individuals and communities” that are enforced

by the CFPB, including ECOA and HMDA.

ECOA* prohibits discrimination in mortgage lending and a wide array of other lending,
including auto finanee, credit cards, business loans, and unsecured loans. HMDA* requires that
specified mortgage lenders annually collect and accurately report mortgage lending data in
order to determine whether institutions are serving the housing needs of their communities, to
aid in targeting public investment, and to identify possible discriminatory lending patterns and
enforce fair lending laws.

In addition, Fair Lending is charged with “coordinating fair lending efforts of the Bureau with
other federal agencies and state regulators, as appropriate, to promote consistent, efficient, and
effective enforcement of federal fair lending laws”* and “working with private industry, fair
lending, civil rights, consumer and community advocates on the promotion of fair lending

»dd

compliance and education.”™ The Dodd-Frank Act also mandates “annual reports to Congress

* Dodd-Frank Act, § 1013()2)(A).
ézSee 15 U.S.C. § 1691 et seq.
d45‘(}9 12 U.S.C. § 2801 et seq.
* Dodd-Frank Adt, § 1013()(2)(B).

* Dodd-Frank Act, §1013(c)(2)(C).

70 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



478

on the efforts of the Bureau to fulfill its fair lending mandate™” and transfers to the CFPB
annual reporting responsibilities set forth in ECOA™ and HMDA.*

Pursuant to the Dodd-Frank Act’s requirement that the Bureau report to Congress annually on
its efforts to fulfill its fair lending mission™, the Bureau submitted its Fair Lending Report in
December 2012 in satisfaction of both this requirement and the Bureaw’s reporting
requirements under ECOA and HMDA. The inaugural Fair Lending Report described the
Bureau’s first-year accomplishments in fair lending, which included - among other things -
establishment of the Office of Fair Lending, commencement of the CFPB’s fair lending
supervision program and completion of various levels of fair lending reviews at dozens of bank
and nonbank institutions offering a variety of lending products, development of the CFPB'’s fair

lending enforcement program, and initiation of fair lending investigations.

In this update, we focus on highlights from our fair lending supervision program, a recent fair
lending enforcement action, and interagency coordination activity.

7.1 Fair Lending Supervision

With respect to ECOA, the CFPB has discovered that some institutions have inadequate fair
lending compliance programs. In order to avoid potential fair lending compliance issues, every
financial institution should establish fair lending policies, procedures and internal controls
which are tailored to the particular institution’s size and operations, in order to ensure that it is
operating in compliance with ECOA and its implementing Regulation B, in all of the financial
institution’s relevant lines of business. Additionally, CFPB examiners have identified several
institutions with significant error rates in data reported pursuant to HMDA. HMDA data plays a
key role in the work of the CFPB's examination teams and Fair Lending, as well as other

4 Dodd-Frank Act, § 1013(c)(2)(D).
* See 15 U.S.C.§ 16911,
* See 12 US.C.§ 2807.

2 Dodd-Frank Act, § 1013(c)(2)(D).
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regulatory agencies. Lenders that do not accurately report data under HMDA violate the law,
and hinder regulators’ and the public’s ability to compare mortgage data across the industry in a

meaningful way.

7.2 Fair Lending Enforcement

As discussed in the section on Enforcement above, on October 1, 2012, the CFPB - together with
federal and state partners — announced a public enforcement action against American Express.
The CFPB announced that it had issued orders requiring three American Express subsidiaries
to, among other things, refund an estimated $85 million to approximately 250,000 customers
and pay a civil money penalty of $14.1 million to the CFPB for violations of consumer protection
laws. Fair Lending, working closely with Supervision and Enforcement colleagues within the
Bureau, addressed practices at one subsidiary involving the use of a credit scoring system that
took age into account when evaluating applicants. The CFPB found that the subsidiary,
American Express Centurion Bank, discriminated against applicants on the basis of age because

its credit scoring system did not comply with ECOA and its implementing regulation.

The Consent Order required American Express Centurion Bank to take all action necessary to
eliminate violations of ECOA and ensure full compliance with the law. Specifically, American
Express Centurion Bank will not unlawfully discriminate based on age in credit decisions and
will also be required to certify that all qualified consumers who suffered unlawful age

diserimination have an opportunity to reapply for a card.

7.3 Interagency Fair Lending Coordination

Fair lending supervision and enforcement requires close partnerships and coordination both
among the various divisions and offices within the Bureau, as well as among the Bureau’s many
federal and state regulatory and enforcement partners. Recently, recognizing that effective
cooperation is important to protect consumers, prevent duplication of efforts, and provide
consistent enforcement of federal fair lending laws, the CFPB formalized its fair lending
enforcement relationship with the Civil Rights Division of the United States Department of
Justice via an MOU.
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The CFPB has also engaged in a variety of efforts to coordinate with other federal supervisory
and enforcement agencies, and has begun outreach to state agencies. Those efforts include
joining the U.S. Department of Justice, HUD, the Federal Reserve, and the National Association
of Attorneys General as a co-chair of the Federal Financial Fraud Enforcement Task Force's
Non-Diserimination Working Group. The Task Force brings together representatives from law
enforcement agencies, regulatory authorities, inspectors general, and state attorneys general to
combat financial fraud. The CFPB also participates in the Federal Interagency Task Force on
Fair Lending, which brings together various federal regulatory agencies™ to discuss and

coordinate fair lending activities.

The CFPB is committed to working with federal and state partners to ensure that all instances of

unlawful discrimination in lending and unequal access to credit are appropriately addressed.

el The following agencies also participate in the Federal Interagency Task Force on Fair Lending: HUD, the U.S.
Department of Justice, the OCC, the Federal Reserve, the FDIC, the Federal Housing Finance Agency, the NCUA, and
the FIC.
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8. Building a Great Institution:
Update

The CFPB strives to promote transparency, accountability, and fairness. Built on these values,
the CFPB is better able to make consumer financial markets work for consumers, honest

businesses, and the economy.

8.1 Open Government

Akey mission of the CFPB is to make consumer financial products and services more
transparent in the consumer marketplace. The CFPB strives to lead by example by being

transparent with respect to its own activities.

The Bureau’s website is its primary vehicle for sharing information. For example, the Bureau

posts the following information on consumerfinance. gov:

* Leadership Calendars
The CFPB is committed to letting consumers know the daily schedules of its senior
leadership. The Bureau posts the monthly calendars of its Director and Deputy Director
on its website. To further the usefulness of these calendars, the Bureau provides the
calendars in multiple formats™ on a monthly basis.

* Budget Updates
The CFPB has published regular quarterly budget updates on its website, including
financial reports for each quarter of the fiscal year, three fiscal years’ worth of funding

= E.g. interactive/web-based, ics file, RSS feed and Adode pdf.
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requests and acknowledgements, and information about the Bureau’s Civil Penalty Fund
that was created under the Dodd-Frank Act.

* General Reports
The CFPB publishes a variety of reports to document challenges observed in the
consumer financial marketplace, to present empirical findings to policymakers, and to
illustrate progress in specific areas. Recently published reports concern reverse
mortgages, private education loans, an analysis of differences between consumer and
creditor-purchased credit scores, a report on the credit reporting marketplace, the
annual report of the CFPB Student Loan Ombudsman, and a report on student loan
servicing and the cost to our men and women in uniform. Additionally, the CFPB
posted alist of depository institutions and depository affiliates of depository institutions
under its supervisory authority. Finally, in certain instances, the Bureau publicizes
petitions made to modify or set aside civil investigative demand actions.

*  Guidance Updates
From time to time, the CFPB will publish specific materials providing guidance to
industry and members of the public. In 2012, the Bureau provided additional guidance
on its website in the form of a Statement of Intent for sharing information with state
banking and financial services regulators, a bulletin regarding FCRA’s streamlined
process requirement for consumers to obtain free annual credit reports, a bulletin
regarding implementation of the remittance rule, a bulletin regarding appeals of
supervisory matters, a bulletin regarding the marketing of credit card add-on products, a
final policy statement on the publication of credit card complaint data, interagency
guidance on mortgage servicing practices concerning military homeowners with
Permanent Change of Station Orders and a supervisory coordination MOU with the
Federal Reserve Board, FDIC, NCUA and 0CC.> Additionally, the Bureau has posted
information about its Amicus program, the briefs filed in court, and the Information
Quality Guidelines that illustrate how the Bureau strives to ensure and maximize the
quality, objectivity, utility and integrity of the information it disseminates to the public.

% See Appendix E for a list of all the reports published in 2012 by the CFPB.

54 ) . . ,
All gnidance documents and MOUs may be found at consumerfinance.gov/guidance/.
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9. Budget

The Bureau is committed to fulfilling its statutory responsibilities and delivering value to

American consumers by being accountable and using our resources wisely and carefully.

The CFPB’s Operations Division is responsible for coordinating activities related to the
development of the CFPB'’s annual budget. The Office of the Chief Financial Officer within the
Division has primary responsibility for developing the budget, and works in close partnership
with the Office of Human Capital, the Office of Procurement, the Technology and Innovation
team, and other program offices to develop budget and staffing estimates in consideration of
statutory requirements, performance goals, and priorities of the Bureau. The CFPB Director
ultimately approves the CFPB budget.

9.1 How the CFPB is Funded

The CFPB is funded principally by transfers from the Board of Governors of the Federal Reserve
System, up to the limits set forth in the Dodd-Frank Act. The Director of the CFPB requests
transfers from the Federal Reserve System in amounts that are reasonably necessary to carry out
the Bureau’s mission. Annual funding from the Federal Reserve System is capped at a fixed

percentage of the total 2009 operating expenses of the Federal Reserve System, equal to:

= 10% of these Federal Reserve System expenses (or approximately $498 million) in fiscal

year (FY) 2011;
= 11% of these expenses (or approximately $547.8 million) in FY 2012; and
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= 12% of these expenses (or approximately $597.6 million) in FY 2013 and each year

thereafter, subject to annual adjustments.”

As of December 31, 2012, the CFPB had requested transfers from the Federal Reserve totaling
$136.2 million to fund CFPB operations and activities for the first quarter of FY 20 13.% These

funds are held in an account for the Bureau at the Federal Reserve Bank of New York.

Bureau funds that are not funding current needs of the CFPB are invested in Treasury securities.

Earnings from those investments are also deposited into the Bureau’s account.”

If the authorized transfers from the Federal Reserve are not sufficient in FY 2010-2014, the
CFPB has the authority to ask Congress for up to $200 million in additional funds, subject to the
appropriations process.” The CFPB did not request an appropriation in FY 2011 or FY 2012 and

does not plan to request one in FY 2013 or FY 2014.

Pursuant to the Dodd-Frank Act, the CFPB is also authorized to collect and retain for specified
purposes civil penalties collected from any person in any judicial or administrative action under
federal consumer financial laws.” The CFPB generally is authorized to use these funds for
payments to victims of activities for which civil penalties have been imposed, but may also use
the funds for purposes of consumer education and financial literacy programs under certain
circumstances. The CFPB maintains a separate account for these funds at the Federal Reserve
Bank of New York.

In the fourth quarter of FY 2012, the CFPB conducted major enforcement actions against Capital
One Bank and Discover, which resulted in the institutions entering into two separate consent
orders. The institutions agreed to pay a total of $32 million in civil monetary penalties to the

CFPB, and also agreed to provide other relief directly to consumers.

R See Dodd-Frank Act, Pub. L. No. 111-203, Sec. 1017(a)(2).

*The Burean posts all funding request letters on its website at consumerfinance.gov/budget.
& See Dodd-Frank Act, Pub. L. No. 111-203, Sec. 1017(b).

* See id. Sec. 1017(e).

= See id. Sec. 1017(d).
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In the first quarter of FY 2013, the CFPB also settled enforcement actions against American
Express and PLDS, which resulted in the institutions entering into four separate consent orders.
American Express agreed to pay a total of $14.1 million in civil penalties to CFPB and to provide
relief directly to consumers identified in the action. PLDS agreed to pay a total of $5,000 in civil
penalties to CFPB and provide $100,000 in redress for harmed consumers.

9.1.1 Fiscal Year 2013 Spending

As of December 31, 2012, the end of the first quarter of FY 2013, the CFPB had spent $85.9
million (including commitments, obligations, and outlays) for FY 2013. The CFPB spent
approximately $45 million on employee compensation and benefits for the 1,073 CFPB
employees who were on-board as of December 15, 2012.

In addition to payroll expenses, the largest obligations for the first quarter of FY 2013 were
related to contractual services. Large obligations of $1 million and over made during the first

quarter of FY 2013 to both government and non-government vendors included:

= $7.5 million to the Department of Treasury for cross-servicing of various human
resource and financial management services, such as core financial accounting,
transaction processing and reporting, travel and payroll;

= $3.5 million for maintaining ongoing operations of the CFPB’s consumer contact center
and enhancements to the case management database;

= $3.5 million for facility operations and maintenance costs for the CFPB’s headquarters
building;

= $1.5 million for electricity at CFPB headquarters;

= $1.4 million for security services at CFPB headquarters; and

= $1.2 million for management and consulting services for the CFPB’s Office of Consumer

Response.
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TABLE 4: BREAKS OUT YEAR-TC-DATE SPENDING BY EXPENSE CATEGORY

Expense Category ‘ FY 2013 Spending to Date®

* Includes open commitments for procurements for which a vendor has not yet been determined
and funds have not yet been obligated.

TABLES: TABLE 9 BREAKS OUT 2013 YEAR-TO-DATE SPENDING BY DIVISION/PROGRAM AREA

Division/Program Area FY 2013 Spending to Date
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External Affairs 1,066,000
Ombudsman 95,000
Certralized Services™ 17,866,000
Total (as of 12/31/12) $85,922,000

9.1.2 Fiscal Year 2012 Spending

In FY 2012, which ended on September 30, 2012, the CFPB incurred $299.76 million in
obligations.”" Approximately $134 million was spent on employee compensation and benefits

for the 970 CFPB employees on-board by September 30, 2012.

In addition to payroll expenses, the largest obligations for FY 2012 were related to other
contractual services, such as administrative services provided by other Federal agencies,

including the Department of Treasury.

As required by the Dodd-Frank Act, the CFPB prepared financial statements for FY 2012. The
Government Accountability Office (GAQ) rendered an unqualified, or “clean” audit opinion on
the CFPB’s financial statements. GAO noted no material weaknesses or significant deficiencies
in CFPB's internal controls and cited no instances of noncompliance with laws and regulations.
The CFPB financial statements and GAQO’s opinion are available in the Financial Report of the
CFPB for FY 2012.

%0 Centralized services include the eost of certain administrative and operational services provided centrally to other
Divisions (e.g., building space, utilities, and IT-related equipment and services).

2
o Budget and spending information is available at consumerfinance.gov/budget.

80  SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



488

TABLE6: BREAKS OUT FINAL FY 2012 SPENDING BY EXPENSE CATEGORY

Expense Category FY 2012 Spending

TABLE7: BREAKS QUT FINAL FY 2012 SPENDING BY DIVISION/PROGRAM AREA

Division/Program Area FY 2012 Spending

81 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



489

Centralized Services 87,422,000

Total (as of 9/30/12) $299,760,000

Some of the Bureau’s significant obligations that occurred during FY 2012 included:

82

$19.8 million to Treasury for various administrative support services, including
information technology and human resource systems support;

$14.2 million for occupancy agreements with other federal agencies;

$10.3 million for project and administrative management, as well as general consulting
services, to support the Office of the Chief Information Officer through the end of FY
2013;

$8.4 million to a contractor for the development and operation of the Consumer
Response System;

$7.6 million to the Burean of the Public Debt for cross-servicing of varions human
resource and financial management services, such as core financial accounting,
transaction processing and travel;

$6.8 million to an information technology contractor for project management support
services;

$4.0 million to a contractor for hosting, cloud infrastructure, and system administration
services; and

$3.9 million to a contractor for human resource support services.
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10. Diversity and Excellence

10.1 Recruiting and Hiring

Over the past year, the CFPB has pursued a strategic imperative to recruit and hire highly
qualified individuals. These efforts have focused on filling vacancies at its headquarters in
Washington, DC, and in its examiner workforce distributed across the country. The Bureau’s
examiners are organized by regions and anchored by key strategic satellite offices in three of the
nation’s financial hubs — Chicago, IL; New York, NY; and San Francisco, CA. As of December 15,
2012, there were 1,073 staff on-board and working to carry out the CFPB’s mission. These
include approximately 230 highly qualified regulators, researchers, lawyers, and market
practitioners who transferred to the CFPB from consumer protection divisions of the prudential

regulators and other federal agencies.

As the Bureau continues to grow, the CFPB has implemented a strategic recruiting plan that
enhances formal recruiting efforts™ to ensure a sustainable pipeline of diverse candidates for

oceupations across the Bureau. This strategy includes:

= Conducting significant and broad outreach at over 60 universities and affinity group
events to introduce potential employees to the mission, vision, and values of the CFPB;

= [Establishing a flagship jobs website to provide candidates with information about
employment opportunities across CFPB divisions;

*  Utilizing over 200 existing staff as recruiters to share their experiences with potential

employees;

““These include utilizing USA Jobs and the posting of job announcements on the CFPB website at

consumerfinance.gov/jobs/.
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Using social media to connect with potential employees and spread information about
employment opportunities at the CFPB;

Enlisting senior leadership to host outreach events to attract people to the CFPB as a
“best place to serve”;

Creating professional development programs to build a robust pipeline of talent to meet
current and emerging workforce needs, such as the Presidential Management Fellows,
Director’s Financial Analysts and Honors Attorney programs, as well as a 51-person
summer intern program;

Partnering with diversity and professional groups such as the Hispanic National Bar
Association and the Partnership for Public Service to conduct online and in person
information sessions about applying for careers with the CFPB and other federal
agencies;

Employing a novel strategy of reaching candidates through focused social media and
relevant print and online publications;

Working closely with our colleagues to help prospective employees get a sense for the
CFPB culture and employee experience; and

Waorking closely with our colleagues in design, technology, and consumer engagement to
develop an employer identity that invites people to learn more about the work of the
CFPB.
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FIGURE 8: QUARTERLY GROWTH OF CFPB POSITIONS FILLED THROUGH DECEMBER 15, 2012
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10.2 Staff Education, Training and
Engagement

Since its creation, the CFPB has focused on strong engagement with existing and potential

Bureau staff, successfully utilizing education, training, and engagement programs. As the CFPB

matures, it continues to build and offer:

Robust programs that aim to keep its employees current on the latest skills they need to
conduct their work and be successful;

Vehicles for full participation in a vibrant culture that adheres to the CFPB'’s values of
Serve, Lead, and Innovate, and that fosters the successful achievement of its mission;
Management training and process support for performance management to provide
employees with clear performance plans and objectives, and meaningful feedback on
their performance; and

Programs and methods to ensure that the CFPB attracts the best, brightest, and most

diverse group possible to carry out its mission.
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The CFPB is developing a learning environment tailored to meet the specific needs of the

Bureau’s divisions and the individuals within them.

In addition, the Bureau’s Office of Human Capital (OHC) is working to identify, cultivate, and
sustain a diverse workforce and inclusive work environment. OHC is committed to a culture that
encourages collaboration and fairness, and leverages diversity throughout the organization so

that all individuals are equipped to Serve, Lead, and Innovate.

10.3 Diversity

Diversity has been a cornerstone of the CFPB’s foundation, its strategic workforce planning
programs, and its contracting since its establishment. In January 2012, the Bureau formally
established The Office of Minority and Women Inclusion (OMWI) to ensure that inclusion
continues to inform its work, and in April 2012 hired the first Director for this office.

The OMWI focuses on developing and refining standards for:

* Equal employment opportunity, workforce diversity, and inclusion at all levels of the
Bureau;

= Increased participation of minority-owned and women-owned businesses in the CFPB's
programs and contracts; and

= Assessing the diversity policies and practices of entities that the CFPB regulates.

10.3.1 Diversity in the CFPB’s Workforce

As of December 15, 2012, the CFPB’s workforce is 48% women and 52% men. Minorities
comprise 34 % of the CFPB workforce.
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FIGURE 9: BUREAU-WIDE GENDER AND MINORITY STATISTICS TO FIRREA COMPARISONS
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Figure 9°° compares CFPB's workforce to the FIRREA community with respect to diversity by

gender, race, and ethnicity.

10.3.2 OMWI’S Role at the CFPB

OMWT helps all parts of the Bureau bring diverse perspectives to their work and promotes

inclusive hiring and contracting practices.

EMPLOYMENT

OMWTI is responsible for promoting diverse and inclusive employment practices at the Bureau.
OMWT is collaborating with OHC to develop long-term plans that focus on active participation
at recruitment and outreach events in order to attract a diverse pool of qualified candidates

emphasizing diversity from a wide range of American society.

OMWTI is assisting with the development of internal systems and processes that will continually
support the capability to attract applicants and ensure that the CFPB has the benefit of a diverse
and qualified pool of candidates for all job openings. To support this effort, OMWI is developing

t FIRREA numbers as of September 2012, Figure 9 compares the CFPB with other FIRREA agencies with respect to
the percentage of women and racial and ethnic minorities in the workforce.
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strategic partnerships with colleges, universities, professional organizations and affinity groups
from across the country. OMWI is working with hiring managers at the CFPB to create
internship opportunities and entry-level positions that target diverse groups of students around
the country.

OMWT is also collaborating with OHC and the Office of Equal Employment Opportunity (OEEO)
to develop baseline metrics and reporting systems to monitor and analyze the diversity of
applicants and hires. OMWI is involved in developing the applicant assessment process,

including exploring the use of methods that will enhance the qualifications review process.

OMWTI is working with OHC to ensure that employees and supervisors receive diversity training
to expand awareness, knowledge and cultural competencies that aid in the understanding and

management of a diverse workforce and its value to the CFPB mission.

OMWT is collaborating with OHC and division heads to promote policies, practices, and
procedures to ensure that all employees are developed to their maximum potential. This is
accomplished through a comprehensive workforce planning strategy centered around training
and developmental opportunities, mentoring programs, rotations, lateral moves, and details
that enhance the skills and key competencies necessary for advancement and success. OMWI
works closely with OHC, OEEQ, and department heads in analyzing annual employee survey
results, exit interview trends and workforce analytics to determine retention issues and areas of
opportunity to maintain and grow an inclusive workforce at the CFPB. OMWI also supports
affinity group development for the CFPB’s workforce to further foster collaboration and
inclusion within the Bureau.

DIVERSITY AND INCLUSION AT REGULATED ENTITIES

Under the Dodd Frank Act, OMWT is required to create standards for assessing the diversity and
inclusion policies and practices of the entities regulated by the CFPB. OMWI is coordinating
with fellow OMWI Directors at the FDIC, the Federal Reserve, the NCUA, the OCC, and the SEC
to create these standards. The OMWIs have met with stakeholders from the banking and finance
community, as well as with advocacy and community organizations to discuss methods to
develop the standards.

EXTERNAL AFFAIRS AND COMMUNICATION

In collaboration with External Affairs, OMWI conducts outreach to consumer groups, advocacy
organizations and other stakeholders to develop strong and productive partnerships. These
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meetings serve as forums to discuss coneerns and issues such as those related to minority and
women-owned business contracting opportunities with the Bureau, as well as opportunities
within the regulated entities. OMWI and the Procurement Office will continue to develop
productive relationships with the representatives of the communities that we serve.

PROCUREMENT

The Procurement Office is currently measuring obligations for certain small business contracts

awarded to minority-owned small disadvantaged businesses and women-owned small
businesses. During FY 2012, the Bureau awarded 27% of contract dollars to small businesses. ™
As shown in Table 8, of the total contract dollars awarded in FY 2012, 9%65 went to small
disadvantaged businesses, with a substantial majority of that 9% being awarded to certified

8(a) minority-owned firms. Additionally, En.{,%f’T of total contract dollars went to woman-owned

small businesses.

TABLE8: CONTRACT DOLLARS AWARDED TO SMALL BUSINESS BY TYPE

Obligated dollars*

Small disadvantaged business ST M

Service disabled veteran owned small business S4M

*Dollars may apply to multiple socio-economic categories.

& Approximately $21 million.
& Approximately $7 million.

e 85% of contract dollars awarded to small disadvantaged businesses, or approximately $6 million, were awarded to
certified 8(a) minority-owned firms.

& Approximately $5 million.
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Coordinating with OMWI, the Procurement Office is developing an external website presence
with a forecast of procurement opportunities. Many small and minority-owned businesses may
find trying to do business with the Federal Government diffienlt and unclear. In an effort to
increase transparency, both offices are working together to provide a forum for Frequently
Asked Questions, and are partnering with our fellow FIRREA partners in developing a joint
training event on “how to do business with the Federal Government,” targeting small, minority
and woman-owned businesses.
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APPENDIX A:

More about the CFPB

@ GENERAL INFORMATION:
Email Address: info@consumerfinance.gov
Phone Number: (202) 435-7000

Mailing Address:

Consumer Financial Protection Bureau

ATTN: Employee Name, Division, and/or Office Number
1700 G Street, NW

Washington, DC 20552

% CONSUMER RESPONSE:
Hours of Operation: 8 am - 8 pm EST

Toll Free Number: (855) 411-CFPB (2372)
Espatiol: (855) 411-CFPB (2372)
TTY/TDD: (855) 729-CFPB (2372)

Fax Number: (855) 237-2392

. MAILING ADDRESS:
Consumer Financial Protection Bureau
PO Box 4503
Towa City, lowa 52244

“ WHISTLEBLOWERS:

Email: whistleblower@consumerfinance.gov

Toll Free Number: 855-695-7974
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PRESS & MEDIA REQUESTS:
Email: press@consumerfinance.gov

) OFFICE OF LEGISLATIVE AFFAIRS:
= | egislative Affairs: 202-435-7960

CFPB OMBUDSMAN'S OFFICE:

1 Email: CFPBOmbudsman@cfpb.gov
Webpage: consumerfinance.gov/ombudsman
Toll Free Number: (855) 830-7880
Fax Number: (202) 435-7888
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APPENDIX B:

Statutory Reporting
Requirements

This Appendix provides a guide to the Bureau’s response to the reporting requirements of
Section 1016(c) of the Dodd-Frank Act. The sections of the report identified below respond to
Section 1016(c)’s requirements.

Statutory . ) A

A discussion of the significant problems
faced by consumers in shopping for or
obtaining consumer financial products or
services

Consumer Challenges in
Obtaining Financial Productsand ~ 36-39
Services — Shopping Challenges

A list of significant rules and orders
adopted by the Bureau, as well as other
significant initiatives conducted by the

3 Bureau, during the preceding year, and the
plan of the Bureau for rules, orders, or
other initiatives to be undertaken during the
upcoming period

Appendix C - Significant Rules,

Orders, and Initiatives 95-100
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Alist, with a brief statement of the issues,

5 ‘of the public supervisory and enforcement  Public Supervisory and 6660
actions to which the Bureau was a party Enforcement Actions i
during the preceding year

An assessment of significant actions by
7 State attorneys general or State reguiators ~ N/A® N/A
relating to Federal consumer financial law

An analysis of the Bureau'’s efforts to I
g increase workforce and contracting B%’?_ﬁm{y’ﬂm' 83.90

diversity consistent with the procedures Ve

established by OMWI e

63'1115: Burean has not learned of any such actions that have been filed between January 1, 2012 and December 31,
2012.
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APPENDIX C:

Significant Rules, Orders,
and Initiatives-

Section 1016(c)(3) requires “a list of significant rules and orders adopted by the Bureau, as well
as other significant initiatives conducted by the Bureau, during the preceding year and the plan
of the Bureau for rules, orders or other initiatives to be undertaken during the upcoming
period.”

In the past year, the Bureau proposed or adopted the following significant rules and orders and

conducted the following significant initiatives™:

= Rules (proposed and final) to implement Dodd-Frank Act protections concerning
consumer remittance transfers to foreign countries;

= Final rule temporarily delaying the effective date of the CFPB’s final rule on remittance
transfers;

= Rules to implement Dodd-Frank Act provisions on the following:

o Ability to Repay/Qualified Mortgages (final rule);

o Escrows (final rule);

o Appraisal requirements for higher-risk mortgages (interagency) under TILA
(proposed and final rules);

o Appraisal requirements under ECOA (proposed and final rules);

L inks to final rules, proposed rules and gnidance documents are available from the CFPB’s website, available at:
consumerfinance.gov/regulations/.

1o provide a more complete description of the Bureau’s work during this period, this Appendix also discusses rules
issued in January 2013. In addition, to better inform the public, this Appendix contains a discussion of a broad range
of rulemakings, orders, and initiatives, which may not be defined as “significant” for other purposes.
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o High-cost mortgage loans under HOEPA (proposed and final rules);
o Loan originator compensation (proposed and final rules); and

o Mortgage loan servicing (proposed and final rules).

= Proposed rule combining certain disclosures that consumers receive under TILA and
RESPA in applying for and closing on a mortgage loan;

= Final rule delaying the implementation date for certain new mortgage disclosure
requirements in order for those requirements to be implemented with the Bureau’s final
rule integrating mortgage disclosures under TILA and RESPA;

= Concurrently with issuing the final Ability to Repay/Qualified Mortgage rule, a proposed
rule proposing amendments to the final rule, including exemptions for certain nonprofit
creditors and eertain homeownership stabilization programs, and an additional
definition of a qualified mortgage for certain loans made and held in portfolio by small
creditors. The Bureau also sought feedback on whether additional clarification is needed
regarding the inclusion of loan originator compensation in the points and fees
calenlation;

= Proposed rule amending the rules implementing the credit card ability to pay provisions
of TILA to address concerns that the current rule unduly limits the ability of spouses and
partners not working outside the home to obtain credit cards based on the income of the
other spouse or partner;

= Proposed rule amending the rules implementing TILA’s limits on the total amount of
fees that a credit card issuer may require a consumer to pay during the first year after
account opening;

= Final rule defining “larger participants” in the debt collection market;

= Final rule defining “larger participants” in the consumer reporting market;

= Final rules defining procedures for investigations, rules of practice for adjudication
proceedings;

*  Final rule regarding confidential treatment of privileged information;

= Interim final rule ensuring nondiscrimination on the basis of disability in programs and
activities undertaken by the Bureau;

= Interim final rule regarding supplemental ethics regulations for CFPB employees;

= Advance Notice of Proposed Rulemaking seeking comment, data and information about
GPR prepaid cards;

* Appointed 25 consumer experts for the CFPB’s Consumer Advisory Board;

* Began accepting complaints on bank products and services, private student loans,

consumer loans, and eredit reporting;
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*  Continued to expand information sharing with state regulators; information sharing
agreements are now in place with 61 state regulatory agencies in 49 states, the District of
Columbia, and Puerto Rico;

* Entered into an MOU formalizing the CFPB’s fair lending enforcement relationship with
the Civil Rights Division of the Department of Justice;

* Entered into an MOU with the FTC to protect consumers and avoid duplication of
federal law enforcement and regulatory efforts;

*  Entered into an MOU with the prudential regulators to ensure the coordination of
important aspects of the supervision of insured depository institutions with more than
$10 billion in assets and their affiliates;

* Incollaboration with the Department of Education, released a report to Congress with
respect to private student loans;

» Issued Bulletin on third-party service providers to supervised entities;

» Issued Bulletin regarding marketing of credit card add-on products;

* Issued Bulletin regarding Remittance Rule implementation;

*  [Issued the Bureau'’s Supervision and Examination Manual, Version 2.0;

» Issued Examination Appeals Policy;

*  Issued examination procedures for education loans;

»  Issued Statement of Intent for sharing information with state banking and financial
services regulators;

» Launched Ask CFPB, an interactive online tool that helps consumers find clear, unbiased
answers to their financial questions;

* Launched the Consumer Complaint Database;

* Proposed policy to Encourage Trial Disclosure Programs;

* Launched an interactive online tool to allow students and families to compare financial
aid offers to better understand future debt burdens and navigate paying for college.
Based on feedback from consumers, institutions of higher education, and other
stakeholders, new features and improvements have been implemented;

* Released a compliance bulletin regarding the enforcement of ECOA, and recognizing the
disparate impact doctrine;

» Released a report and consumer guide about reverse mortgages;

» Released a report on the difference in “educational” credit scores sold to consumers and
scores sold to and used by creditors;

= Released a white paper describing the credit reporting infrastructure at the three largest
credit reporting agencies;

* Released and tested a draft periodic mortgage statement;
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»  Request for Comment on Payday Lending Hearing Transcript;

*  Request for Information Regarding Complaints From Private Education Loan
Borrowers;

»  Request for Information Regarding Consumer Use of Reverse Mortgages;

»  Request for Information Regarding Credit Card Market;

» Request for Information Regarding Impacts of Overdraft Programs on Consumers;

* Request for Information Regarding Scope, Methods, and Data Sources for Conducting
Study of Pre-Dispute Arbitration Agreements;

» Request for Information Regarding Senior Financial Exploitation;

= With the U.S. Department of Defense, the FIC, and the National Association of
Attorneys General, developed a database to combat consumer financial fraud directed at
military members, veterans, and their families;

»  With the FDIC, the Federal Reserve, the OCC, and the NCUA, released joint guidance to
address mortgage servicer practices that may pose risks to homeowners who are serving

in the military;

In 2013, the Bureau also plans to propose or adopt the following significant rules and orders,

and conduct the following significant initiatives:

*  Final rule addressing proposed amendments to the Bureau’s Ability to Repay/Qualified
Mortgage rule and Regulation Z (TTILA) to exempt certain nonprofit creditors and certain
homeownership stabilization programs and to add an additional definition of a qualified
mortgage for certain loans made and held in portfolio by small creditors. The rule will
also address whether there is a need for additional clarification regarding the inclusion
of loan originator compensation in the points and fees calculation;

= Final rule (proposed in December 2012) amending the CFPB’s remittance rule to provide
additional clarity regarding disclosures and error resolution procedures;

= Rule finalizing a Bureau proposal amending the regulations implementing TILA’s limits
on the total amount of fees that a credit card issuer may require a consumer to pay
during the first year after account opening;

= Rule finalizing a Bureau proposal to amend the regulations implementing the credit card
ability to pay provisions of TILA to address concerns that the current rule unduly limits
the ability of spouses and partners not working outside the home to obtain credit cards
based on the income of the other spouse or partner;
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= Rules finalizing the restatement of regulations implementing consumer financial
protection laws transferred from other regulatory agencies to the Bureau by the Dodd-
Frank Act;

= Rules concerning the Consumer Financial Civil Penalty Fund, which will establish
procedures that the Bureau will follow when allocating funds in the Civil Penalty Fund to
victims of activities for which civil penalties were imposed under federal consumer
financial laws;

*  Rules concerning debt collection, which will contain procedures for the Bureau's
collection of debts owed to the United States;

= Continue to finalize integrated disclosures and accompanying rules for mortgage loans
that satisfy the requirements of both TILA and RESPA;

= Continue work on possible regulatory streamlining and burden reduction efforts;

= Continue work toward a rulemaking to implement the Dodd-Frank Act amendments to
HMDA;

*  Continue work toward a rulemaking on GPR prepaid cards;

= Continued expansion of the Bureau’s capacity to handle consumer complaints with
respect to all products and services within its authority;

= Enforcement of Nondiscrimination on the Basis of Disability in Programs and Activities
Conducted by the Bureau of Consumer Financial Protection;

= Enforcement of Nondiscrimination on the Basis of Disability in Programs Receiving
Financial Assistance from the Bureau;

= Issue reports on private student loans and recommendations on best practices
concerning financial advisors who work with older Americans, as directed in the Dodd-
Frank Act;

= Issue reports on various aspects of the Bureau’s work and operations, including reports
on Consumer Response, Financial Education, Fair Lending, and Human Capital, among
others,” as directed in the Dodd-Frank Act;

*  Pilot program to evaluate certain financial education programs in the field;

= Procedures for Filing Claims against the Bureau under the Federal Tort Claims Act for
loss of or damage to property or for personal injury or death;

" gee Appendix E for reports.
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= Propose additional rules to further define the scope of the Bureau’s nonbank supervision
program; and

*  Working jointly with the Federal Reserve Board, rules finalizing a Board proposal
regarding the Expedited Funds Availability Act as implemented by Regulation CC.

100  SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



508

APPENDIX D:

Actions Taken Regarding
Rules, Orders, and Supervisory
Actions with Respect to
Covered Persons which are
not Credit Unions or
Depository Institutions

Section 1016(c)(6) requires a report on “the actions taken regarding rules, orders and
supervisory actions with respect to covered persons which are not credit unions or depository
institutions.” Between January 1, 2012 and December 31, 2012, the Bureau has taken the

following actions with respect to such covered persons:

*  Final rule defining “larger participants” in the debt collection market ;
*  Final rule defining “larger participants” in the consumer reporting market”; and
= Proposed rule regarding procedures for supervising nonbanks that pose risks to

consumers.*

72 , o " e = . e
hitps://www.federalregister.gov/articles/2012/12{ 07/ 2012-20438/ defining-larger-participants-of-the-consumer-
debt-collection-market-correction.

13 ; . . f - v
https://www.federalregister.gov/articles/2012/07/20/2012-17603/ defining-larger-participants-of-the-consumer-

reporting-market.
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= Inaddition to these items, other Bureau rules issued in 2012 apply to both depository

institutions and non-depository institutions.

74 1 & 4 : b ;
ittps://www.federalregister.gov/articles/2012/05/25/2012-12718 /procedural-rules-to-establish-supervisory-
https:// federalregist ticles/: l05/ 718/, lural-rules-to-establist y

authority-over-certain-nonbank-covered-persons-based-on,
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APPENDIX E:

Reports

The CFPB published the following reports from January 1, 2012 through December 31, 2012,
which may be found at consumerfinance.gov/reports/:

January 30, 2012: Semi-Annual Report of the CFPB;

March 20, 2012: Fair Debt Collection Practices Act;

March 31, 2012: Consumer Response Annual Report;

April 13, 2012: Plain Writing Compliance Report;

June 19, 2012: Consumer Response: A Snapshot of Complaints Received;

June 28, 2012: Reverse Mortgage Report;

July 30, 2012: Semi-Annual Report of the CFPB;

July 31, 2012: Annual Report to the Committee on Appropriations of the House of
Representatives;

August 10, 2012: Final Report of the Small Business Review Panel on CFPB's
Proposals Under Consideration for Mortgage Servicing Rulemaking;

August 29, 2012: Private Student Loans;

September 2012: Analysis of Differences between Consumer and Creditor- Purchased
Credit Scores;

October 10, 2012: Consumer Response: A Snapshot of Complaints Received;
October 16, 2012: Annual Report of the CFPB Student Loan Ombudsman;

October 18, 2012: The Next Front? The Student Loan Servicing and the Cost to our
Men and Women in Uniform;

October 31, 2012: Supervisory Highlights: Fall 2012;

November 13, 2012: Independent Performance Audit of CFPB Operations and Budget;
November 15, 2012: Financial Report of the CFPB - Fiscal Year 2012;

December 6, 2012: Fair Lending Report of the CFPB;

December 7, 2012: 2012 CFPB Annual Employee Survey;

December 13, 2012: Key Dimensions and Processes in the U.S. Credit Reporting System:
A review of how the nation’s largest credit bureaus manage consumer data; and
December 20, 2012: Growing our Human Capital.
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APPENDIX F:

Congressional Testimony

Senior CFPB staff has testified before Congress a total of 29 times in 2011 and 2012, including
on the following 17 occasions between January 1, 2012 and December 31, 2012, which may be
found at consumerfinance.gov/speeches:

*  January 24, 2012: Richard Cordray before the House Oversight and Government
Reform Subcommittee on TARP, Financial Services and Bailouts of Public and Private
Programs;

* January 31, 2012: Richard Cordray before the Senate Banking Committee;

* February 15, 2012: Richard Cordray before the House Financial Services
Subcommittee on Oversight and Investigations;

* March 29, 2012: Richard Cordray before the House Financial Services Committee;

= April 26, 2012: Camille Busette before the Senate Homeland Security and
Governmental Affairs Subcommittee on Oversight of Government Management, the
Federal Workforce, and the District of Columbia;

* June 6, 2012: Richard Cordray before the Senate Banking Committee;

* June 6, 2012: Gail Hillebrand before the House Financial Services Subcommittee on
Financial Institutions and Consumer Credit;

* June 20, 2012: Raj Date before the House Financial Services Subcommittee on
Insurance, Housing, and Community Opportunity;

*  June 26, 2012: Holly Petraeus before the Senate Committee on Banking, Housing and
Urban Affairs;

* July 19, 2012: Raj Date before the House Financial Services Subcommittee on
Financial Services and Consumer Credit;

* July 24, 2012: Rohit Chopra before the Senate Committee on Banking, Housing, and
Urban Affairs;

= July 24, 2012: Richard Cordray before the House Oversight and Government Reform
Subcommittee on TARP, Financial Services, and Bailouts of Public and Private
Programs;

*  August 1, 2012: Richard Cordray before the House Committee on Small Business;
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*  September 13, 2012: Richard Cordray before the Senate Committee on Banking,
Housing, and Urban Affairs;

* September 20, 2012: Richard Cordray before the House Committee on Financial
Services;

* November 15, 2012: Hubert H. “Skip” Humphrey before the Senate Special
Committee on Aging; and

*  December 19, 2012: Corey Stone before the Senate Banking Subcommittee on

Financial Institutions and Consumer Protection.
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APPENDIX G:

Speeches

Director Richard Cordray or Deputy Director Raj Date spoke at the following public events
between January 1, 2012 and December 31, 2012, which may be found at
consumerfinance.gov/speeches:

* January 5, 2012: Remarks by Richard Cordray at The Brookings Institution in
Washington, DC;

* January 17, 2012: Remarks by Richard Cordray at FDIC Board of Directors in
Washington, DC;

* January 18, 2012: Remarks by Richard Cordray at U.S. Conference of Mayors in
Washington, DC;

* January 19, 2012: Remarks by Richard Cordray at Payday Loan Field Hearing in
Birmingham, AL;

* February 15, 2012: Remarks by Richard Cordray at League of United Latin American
Citizens Conference in Washington, DC;

* February 22, 2012: Remarks by Richard Cordray at CFPB Roundtable on Overdraft
Practices in New York, NY;

*  March 6, 2012: Remarks by Richard Cordray at National Association of Attorneys
General in Washington, DC;

* March 14, 2012: Remarks by Richard Cordray at Independent Community Bankers of
America National Convention in Nashville, TN;

*  March 16, 2012: Remarks by Richard Cordray at Society of American Business Editors
and Writers in Indianapolis, IN;

* March 19, 2012: Remarks by Richard Cordray at Credit Union National Association
Governmental Affairs Conference in Washington, DC;

* March 21, 2012: Remarks by Richard Cordray at Consumer Bankers Association in
Austin, TX;

*  March 28, 2012: Remarks by Richard Cordray at U.S. Chamber of Commerce in
Washington, DC;

* April 10, 2012: Remarks by Richard Cordray at Operation Hope in Washington, DC;

106  SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013



514

*  April 11, 2012: Remarks by Richard Cordray on the launch of the Financial Aid
Comparison Shopper in Sioux Falls, SD;

* April 18, 2012: Remarks by Richard Cordray at the National Community Reinvestment
Coalition in Washington, DC;

»  April 18, 2012: Remarks by Richard Cordray at Jump$tart in Washington, DC;

» April 20, 2012: Remarks by Raj Date at Greenlining Institute Conference in Los
Angeles, CA;

* May 3, 2012: Remarks by Richard Cordray at 2012 Simen New York City Conference in
New York, NY;

* May 7, 2012: Remarks by Raj Date at Mortgage Bankers Association National
Secondary Market Conference in New York, NY;

* May 10, 2012: Remarks by Richard Cordray at the White House Financial Summit in
Washington, DC;

* May 11, 2012: Remarks by Richard Cordray at Michigan State University College of Law
Commencement in East Lansing, MI;

* May 23, 2012: Remarks by Richard Cordray at CFPB Prepaid Cards Field Hearing in
Durham, NC;

* June 5, 2012: Remarks by Richard Cordray at a White House press briefing on student
loan transparency in Washington, DC;

* June 11, 2012: Remarks by Raj Date at American Bankers Association Conference in
Orlando, FL;

* June 14, 2012; Remarks by Richard Cordray at World Elder Abuse Awareness Day
Event in Washington, DC;

* June 15, 2012: Remarks by Richard Cordray at American Constitution Society
Conference in Washington, DC;

* June 21, 2012: Remarks by Richard Cordray at a press conference on Military
Permanent Change of Station (PCS) Guidance for Mortgage Servicers in Washington,
DC;

* June 27, 2012: Remarks by Richard Cordray on Reverse Mortgages Study in
Washington, DC;

* July 9, 2012: No Mas: Remarks by Richard Cordray to the National Council of La Raza
in Las Vegas, Nevada;

* July 16, 2012: Remarks by Richard Cordray on Credit Reporting at the Credit
Reporting Field Hearing in Detroit, MI;

* September 20, 2012: Remarks by Richard Cordray at the Corporation for Enterprise
Development Conference in Washington, DC;
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September 21, 2012: Remarks by Richard Cordray at the Congressional Black Caucus
Foundation in Washington, DC;

September 27, 2012: Remarks by Richard Cordray at the inaugural Consumer
Advisory Board meeting in St. Louis, MO;

October 24, 2012: Remarks by Richard Cordray at the Public Field Hearing on Debt
Collection Practices in Seattle, WA;

October 25, 2012: Remarks by Richard Cordray at the National Consumer Law Center
Conference in Seattle, WA;

November 14, 2012: Remarks by Richard Cordray on Project Catalyst: Stimulating
Innovation in Financial Products and Services in Mountain View, CA;

December 5, 2012: Remarks by Richard Cordray at a press conference with Mayor
Rahm Emanuel in Chicago, IL; and

December 13, 2012: Prepared remarks by Richard Cordray on a eredit reporting white
paper press call.
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APPENDIX H:

Financial and Budget Reports

The CFPB has published the following financial reports from January 1, 2012 through December
31, 2012, which are all available at consumerfinance.gov/budget:

* January 20, 2012: CFO update for the first quarter of fiscal year 2012;

* May 11, 2012: CFO update for the second quarter of fiscal year 2012;

= July 27, 2012: CFO update for the third quarter of fiscal year 2012;

* November 15, 2012: Financial Report of the CFPB - Fiscal Year 2012; and
*  December 15, 2012: CFO Update for the fourth quarter of fiscal year 2012

The CFPB has published the following Budget Documents, which are all available at

consumerfinance.gov/budget:

*  Fiscal Year 2013 Budget Justification;

*  Fiscal Year 2013 Budget in Brief;

* Fiscal Year 2012 Congressional Budget Justification; and
* Fiscal Year 2012 Budget in Brief.

The CFPB has published the following funding requests to the Federal Reserve Board, from
January 1, 2012 through December 31, 2012, which are all available at
consumerfinance.gov/budget:

* January 6, 2012: Funding Acknowledgement from the Federal Reserve Board;
* March 30, 2012: Funding Request to the Federal Reserve Board;

* April 5, 2012: Funding Acknowledgement from the Federal Reserve Board;

* July 2, 2012: Funding Request to the Federal Reserve Board;

* July 9, 2012: Funding Acknowledgement from the Federal Reserve Board;

*  October 2, 2012: Funding Request to the Federal Reserve Board; and
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* October 18, 2012: Funding Acknowledgement from the Federal Reserve Board.™

75Aﬂ\(ﬂ.clilional quarterly funding requests to the Federal Reserve Board and the corresponding funding
acknowledgements from the Federal Reserve Board will be made available at consumerfinance.gov/budget.
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APPENDIX I:

CFPB Organizational Chart
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APPENDIX J:

Defined Terms

ACRONYM Defined Term

APR Annual Percentage Rate

ARC Academic Research Council

ATM Automated Teller Machine

BUREAU The Consumer Financial Protection Bureau
CAB Consumer Advisory Board

CARD ACT The Credit Card Act

CBAC Community Bank Advisory Council

CE The CFPB's Office of Consumer Engagement
CFPB The Consumer Financial Protection Bureau
coo Chief Operating Cfficer

CUAC Credit Union Advisory Council

DEP Delayed Entry Program

DODD-FRANK ACT

The Dodd-Frank Wall Street Reform and Consumer Protection Act

ECOA Equal Credit Opportunity Act
EFTA Electronic Fund Transfer Act
FCRA Fair Credit Reporting Act
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FDIC The Federal Deposit Insurance Corporation

;(E)E;ER%AL HERCIE The Board of Governors of the Federal Reserve System

FHFA The Federal Housing Finance Agency

FIRREA The Financial Institutions Reform, Recovery, and Enforcement Act

FTC The U.S. Federal Trade Commission

FY Fiscal year

GAO Government Accountability Office

GPR General Purpose Reloadable

HMDA Home Mortgage Disclosure Act

HOEPA Home Ownership and Equity Protection Act

HUD The U.S. Department of Housing and Urban Development

Mou Memorandum of Understanding

NCUA The National Credit Union Administration

OA The CFPB's Office of Older Americans

OCA The CFPB's Office of Community Affairs

occ The U.S. Office of the Comptroller of the Currency

ODEP The U.S. Department of Labor's Office of Disability Employment
Policy

OEEQC The CFPB's Office of Equal Employment Opportunity

OFE The CFPB's Office of Financial Education

OHC The CFPB's Office of Human Capital

OMWI The CFPB’s Office of Minarity and Women Inclusion

0SA The CFPB's Office of Service Member Affairs
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PLDS Payday Loan Debt Solutions

RESPA Real Estate Seftlement Procedures Act

RFI Request for Information

SAFE ACT The Secure and Fair Enforcement for Mortgage Licensing Act
SEC The U.S. Securities and Exchange Commission

TARP The Troubled Asset Relief Program

TILA The Truth in Lending Act

TISA The Truth in Savings Act

TREASURY The U.S. Department of the Treasury
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