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HURRICANE KATRINA: HOW IS FEMA PER-
FORMING ITS MISSION AT THIS STAGE OF
RECOVERY?

THURSDAY, OCTOBER 6, 2005

U.S. SENATE,
COMMITTEE ON HOMELAND SECURITY
AND GOVERNMENTAL AFFAIRS,
Washington, DC.

The Committee met, pursuant to notice, at 9 a.m., in room SD-
342, Dirksen Senate Office Building, Hon. Susan M. Collins, Chair-
man of the Committee, presiding.

Present: Senators Collins, Coleman, Coburn, Warner, Lieberman,
Levin, Akaka, Carper, Dayton, and Lautenberg.

OPENING STATEMENT OF CHAIRMAN COLLINS

Chairman COLLINS. The Committee will come to order.

Good morning. This morning the Committee holds its third hear-
ing into the government’s response to Hurricane Katrina. Our focus
today will be on the recovery efforts being directed by the Federal
Emergency Management Agency (FEMA). Our purpose is to iden-
tify the bureaucratic roadblocks, inflexible policies, outdated laws,
and wasteful practices that impede the prompt and compassionate
delivery of needed assistance.

I appreciate the acting FEMA Director Paulison testifying before
us today. Throughout our investigation, the Committee has taken
care not to interfere with the critical work being done in the Gulf
States by distracting key officials from their urgent, immediate du-
ties. At the same time, however, this Committee has an obligation
to conduct vigorous oversight. More than a month after Katrina’s
landfall, frustration, concerns, and questions about FEMA’s respon-
siveness and planning persist as Gulf Coast residents work to put
their lives and their communities back together.

At our hearing last week, we heard testimony from four officials
representing communities that have become major relocation and
relief centers for hundreds of thousands of people displaced by the
storm. A common theme of that testimony was the incredible inge-
nuity and generosity demonstrated by individuals, businesses,
charities, churches, and other community organizations in pro-
viding relief, not just in the immediate aftermath of the storm, but
for the days and weeks following. Another common theme was that
in many cases this humanitarian mission is being carried out, not
in conjunction with a coordinated Federal effort, but despite the
lack of one.

o))



2

As an example of this disconnect, the Mayor of Baton Rouge told
our Committee that it was not until September 27, not coinciden-
tally the day before our hearing, that his city was assigned a single
point of contact at FEMA. The population of Baton Rouge doubled
in the first days after the storm, from 400,000 to 800,000. The pres-
sures on the city’s resources—schools, housing, and health care fa-
cilities—are staggering. For the city that is at the very heart of the
recovery effort to be left so long without a dedicated Federal con-
tact is simply astonishing.

The Mayor of Fayetteville told us that the FEMA teams in his
city seemed to be completely unaware of each other’s presence, evi-
dence of a lack of coordination and communication that we have
heard about time and again. Minor oversights and inevitable
glitches are to be expected. But the more glaring failures appear
to be the result of insufficient planning, faulty decisions, ineffective
implementation, or perhaps simply an overwhelmed bureaucracy.

FEMA officials have stated that housing for those displaced by
the storm is the Agency’s highest priority. Yet more than 430,000
victims remain in hotel rooms and thousands more are still in
emergency shelters. Since Katrina hit, FEMA has signed contracts
for more than $2 billion in temporary housing, including more than
120,000 trailers and mobile homes. According to press reports, how-
ever, as of last week just 109 Louisiana families have been placed
in those homes while tens of thousands of Louisiana residents re-
main in emergency shelters.

The entire concept of creating sprawling centers of temporary
housing far from homes, schools, and other necessities has been
questioned. Would an expanded voucher system be more effective?
Are displaced families asked their preferences? Is the system
matching families and housing easily accessible?

The Committee has also heard countless stories of wasted re-
sources and refused offers of skilled assistance. Several hundred
firefighters from throughout the country who answered an emer-
gency call from FEMA to serve on the front lines of the Katrina
recovery found themselves instead in Atlanta undergoing days of
training on cultural sensitivity and sexual harassment. Many then
found themselves not dispatched to the scene of the disaster where
their skills would have been put to very good use but instead serv-
ing as community relations officers for FEMA.

One of those firefighters was from Jay, Maine. He and four other
Maine firefighters had traveled south at FEMA’s request. They
were asked to bring flood and hazmat gear with them and were ad-
vised that they must be physically capable of performing manual
tasks under severe conditions. They were told to expect austere,
harsh living conditions with minimal or no creature comforts for a
period of at least 30 days.

Instead, once they arrived in Atlanta they had to go through 2
days of sensitivity training before getting their assignments. Then
they learned that they were being deployed to Texas and that their
jobs would be handing out pamphlets and helping evacuees fill out
paperwork. These five Maine firefighters feel that their valuable
skills were wasted. They answered the call for help, volunteering
to serve in harsh conditions. So they wonder why they were put up
in hotels and asked to do jobs that could have easily been per-
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formed by local people. They are frustrated by spending two critical
days in sensitivity training at a time when they could have been
helping people in desperate need.

Too often vital supplies have not been positioned where they are
needed. Perhaps one of the best known examples is the odyssey of
the ice. Nearly 200 million pounds of ice were purchased by the
Federal Government at a cost exceeding $100 million. Much of it
traveled thousands of miles on circuitous routes throughout the
country, including to Maine, but was never delivered to the victims.

In addition, a recent report by the Inspector General finds that
millions of dollars were wasted on unused ice during the Florida
hurricanes last year. No one questions the necessity of ice during
natural disasters, but clearly the system by which commodities are
ordered, tracked, and delivered appears to be deeply flawed.

Since September 11, enormous investments of time, effort, and
taxpayer money have been made to craft a system in which all lev-
els of government were to communicate and coordinate for the most
effective response possible whether to a natural disaster or a ter-
rorist attack. That did not occur with Katrina. Certainly there are
many people at all levels of government, including people at
FEMA, who are working tirelessly to help rebuild the lives and
communities that this powerful storm so severely damaged. But the
progress has been halting, a trail of missteps that calls into ques-
tion what has been done during the past 4 years and that con-
tinues to plague the recovery efforts to this very day.

Senator Lieberman.

OPENING STATEMENT OF SENATOR LIEBERMAN

Senator LIEBERMAN. Thank you very much, Madam Chairman.
Thanks for calling this hearing.

Mr. Paulison, thanks very much for being here. As the Chair-
man’s opening statement has indicated, you are going to hear an
accumulation of frustrations, anger, concerns, and questions about
FEMA'’s performance. I understand that you’re the Acting Director
of FEMA. You were brought in on an urgent emergency basis when
Michael Brown stepped down. But you’re the man in the chair now,
and therefore you're the person that we have to ask these questions
of. I thank you for being here, and I will proceed in that spirit. The
spirit is one of determination to work together with FEMA and the
Department of Homeland Security to get this right, which is to say
the process of preparing for and responding to disasters, whether
they be natural disasters or terrorist attacks, because neither na-
ture nor history will give us a vacation, or a break. So we’ve got
to do the work that we know we need to do and do it quickly.

Last week at a hearing that we held, as the Chairman has indi-
cated, the stories we heard from officials whose communities have
opened their arms to hundreds of thousands of evacuees were very
troubling. The ongoing investigation of our staff has found critical
gaps in the recovery effort.

First, and most importantly, FEMA has had trouble, it seems to
us, just getting services to many of the storm victims. In too many
hard-hit communities in the Gulf Coast, disaster recovery centers,
so-called DRCs, still have not been established. According to your
testimony submitted to the Committee, Mr. Paulison, FEMA has
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established 84 DRCs, but Hurricane Katrina alone affected some
90,000 square miles of the Gulf Coast consisting of hundreds of
local jurisdictions. How many communities out of the national spot-
light that Senator Collins and I saw when we visited the region a
couple of weeks ago totally in Hurricane Katrina’s and then later
Hurricane Rita’s path are there, and how many still do not have
a convenient FEMA center where citizens without access to phones
or Internet can go for help?

I will tell you that our staff asked, I believe it was the congres-
sional relations office of FEMA, for some numbers on this. How
many communities are currently unserved that should be served,
and we were told to look at the FEMA Web site. And that’s just
not enough. That’s not an adequate response.

We have heard complaints also that FEMA has not commu-
nicated effectively with many of the local officials in the affected
area. We've been told that many of these officials, in Louisiana par-
ticularly, are having a hard time finding out from FEMA who is
in charge of urgent matters like housing for evacuees. Others com-
plain that when decisions are made that they, the local officials,
have not been put in the loop to participate in the decisions or even
to learn about them in a timely way.

I would say that the most significant need that FEMA must ad-
dress now is housing for the tens of thousands, hundreds of thou-
sands of evacuees who need it. I'm glad, of course, that FEMA and
the Red Cross have decided to extend for now the program which
is paying for a reported 438,000 evacuees to stay temporarily in ho-
tels and motels. As you know, the program was originally sched-
uled to end on October 15, but with longer-term solutions still not
available for many evacuees, I do not think FEMA had any other
choice but to extend the program, and I thank you for doing that.

More broadly on the housing question, FEMA has apparently
spent well over $1 billion up until this time for travel trailers and
mobile homes, although the exact number our staff has not been
able to determine. I am going to ask you today how much, to the
best of your knowledge, FEMA has spent on housing and what’s
happened for now to those trailers and mobile homes that have
been contracted for?

Again, many local officials have told the Committee and our staff
that they fear a proliferation of dysfunctional FEMA cities across
the Gulf Coast region where evacuees will have little access to jobs,
schools, health care, public transportation, or other services. Help-
ing hundreds of thousands of evacuees who cannot return home to
find suitable housing is clearly an extremely difficult problem. I
don’t minimize it as I repeat these concerns and criticisms, but we
need to hear today how FEMA and the Administration plan to
solve this problem.

Like all other Members of the Committee, I would imagine, I am
also concerned that FEMA’s handling of no-bid contracts for the re-
sponse and the recovery effort has created opportunities for waste,
fraud, and abuse. Some companies with questionable contracting
histories have been awarded multibillion-dollar no-bid contracts.
Others are reportedly receiving payments far in excess of market
rates.
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FEMA does not appear to have sufficient contract officers to pre-
vent these abuses. Congress has already appropriated, as you well
know, over $60 billion for the relief effort. We absolutely need to
assure that those funds are being spent effectively or it will, as it
is beginning now, constrict the willingness of Congress to appro-
priate more money for relief recovery and rebuilding.

In that regard I'm pleased to see that the Administration has, in
fact, decided to limit the government’s use of a statutory provision
that it originally asked to be changed. That provision had increased
to $250,000 the amount that Federal employees could charge to
government credit cards for Katrina-related purchases. Similar use
of much smaller authority was criticized in previous auditing re-
ports. To raise it to $250,000 was inviting abuse at a time when
we really need to take steps to guard against it. Congress now, I
hope, will follow through by repealing the original provision, which
was enacted in the initial supplemental appropriation without op-
portunity for debate.

Finally, I do want to talk with you, if time allows today, about
the oversight of not just the immediate response and relief but of
the recovery and rebuilding process. I know that Secretary Chertoff
has asked Coast Guard Admiral Allen to be in charge of the imme-
diate relief and response to Hurricane Katrina, but on the recovery
and rebuilding under existing statute and regulation FEMA’s role
is also pivotal. Under the national response plan, FEMA is charged
not only with delivering its own programs of recovery and response
and rebuilding, it also is the Federal coordinator for long-term re-
covery that includes other primary agencies such as HUD, Small
Business Administration, Department of Agriculture, and the
Treasury Department.

This is a recovery and rebuilding of the Gulf Coast that is with-
out precedent in our history. A successful recovery from this dis-
aster, compounded by the additional responsibilities that have been
placed on FEMA by Hurricane Rita, it seems to me, is beyond
FEMA'’s capacity to manage, which is to say the recovery and re-
construction of the Gulf Coast region. Many of us here are looking
for an answer to how to best provide for the reconstruction of the
Gulf Coast and are concerned or have concluded that it is too much
to ask of FEMA to do this, and I would like very much to hear your
advice at this point, as Congress is thinking about these matters,
on this important question.

Madam Chairman, I thank Chief Paulison for taking the helm in
a time of crisis. He’s got a distinguished and very proud record in
firefighting and as Administrator for the U.S. Fire Administration
over the years. He is no stranger to stepping into a tough situation.
This is a real tough one that will demand your best. I thank you
for coming today to answer our questions. Thank you.

Chairman COLLINS. Thank you. I'm pleased to welcome

Senator LAUTENBERG. Madam Chairman, forgive the interrup-
tion, but I understand that for a peculiar reason that I do not fully
comprehend that we’re prohibited from giving opening statements.
I thought that we, as Members of the Committee, would have the
same privileges as the Chairman and the Ranking Member, and I
am going to suggest to my colleagues that they prepare opening
statements and give them to the press. If there is not time to hear
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a protocol that perhaps one of us want to lay out, I think that we
ought to make sure that we are not stymied from giving our views.

Chairman COLLINS. Senator Lautenberg, it was made very clear
to all Members that at the start of this series of hearings every
Member would be given an opportunity for an opening statement,
but that on subsequent hearings, as is the case in virtually every
other committee, the Chairman and Ranking Member alone would
give opening statements.

However, every Member is welcome to have an opening state-
ment prepared, put on the press table, and included in the record.
And to make that very clear, I would say that, without objection,
opening statements will be included in the record for all Members.

Senator LIEBERMAN. Madam Chairman, I do want to say with re-
spect to Senator Lautenberg’s question that this procedure has
been agreed to by both of us and is patterned—I am happy to say
this in the presence of the distinguished chairman and the ranking
member on the Armed Services Committee—on the other commit-
tees, not all of them but most of them that I am on, that follow
this rule, that part of it is because we want to get to the witness
and then leave, hopefully, a little longer time for individual ques-
tions. So I understand why you said this and I respect it, but I just
wanted you to know it is a decision we have made together.

Senator LAUTENBERG. I understood that, Senator Lieberman. The
fact that you made it together, in my view, doesn’t make it right.
Thank you very much.

Senator LIEBERMAN. But it raises the probability that it’s right.
[Laughter.]

Chairman COLLINS. I am very pleased to now turn to our first
witness, David Paulison. Just 3 weeks ago, on September 12, Chief
Paulison took over as the Acting Undersecretary of Emergency Pre-
paredness and Response and as the Acting Director of FEMA. As
Senator Lieberman indicated, previously he served as the Adminis-
trator of the U.S. Fire Administration, as well as the Director of
Preparedness Division. He also began his career as a firefighter
and rose through the ranks to be Chief of the Miami-Dade Fire De-
partment. He has had a great deal of experience, and I very much
appreciate his joining us this morning.

I also want to make clear to those watching this hearing and to
our colleagues that I recognize that Mr. Paulison has only been in
the job as FEMA Director for 3 weeks. Thus, many of the problems
and the criticisms that we’re going to bring up today were not on
his watch. The decisions were not made by him. Nevertheless,
you're the one in charge right now, Mr. Paulison, so we hope that
you will work with us to address what remain very serious prob-
lems.

Please proceed with your statement.
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TESTIMONY OF R. DAVID PAULISON,! ACTING UNDER SEC-
RETARY FOR EMERGENCY PREPAREDNESS AND RESPONSE,
AND ACTING DIRECTOR OF THE FEDERAL EMERGENCY
MANAGEMENT AGENCY, U.S. DEPARTMENT OF HOMELAND
SECURITY

Mr. PAULISON. Madam Chairman, thank you very much for those
comments, and Senator Lieberman and the rest of the Committee.
Quite frankly, I appreciate the opportunity to come before you. I
understand very clearly the charge that we have. I have only been
here for 3 weeks, but we will work with this Committee, I can
promise you that, to make sure that we look at all avenues of how
we're going to make this a better system.

I was asked by President Bush and Secretary Chertoff, as you
know, 3 weeks ago to take over as Acting Director of FEMA. Quite
frankly, I did not hesitate to lead the dedicated men and women
of FEMA. Senator Collins, I appreciate your comments earlier. It’s
astounding the effort that I've seen by the employees of FEMA to
do a good job, and quite frankly I'm humbled to be working with
what I feel are some of the finest people in the Federal Govern-
ment.

Over time, I look forward to working with Congress, this Com-
mittee particularly, to evaluate and address what we have learned
and continue to learn from this catastrophic event. I do appreciate
the attention and focus Congress is giving to these important
issues, and I look forward to working with you in the coming
months.

However, that is not why I am here today. Today, I'm here to re-
port on the ongoing relief effort, which you rightly imagine has
been, quite frankly, occupying all of our time and particularly
mine. So I'd like to provide the Committee with a brief report on
ongoing operations. Our response efforts involving immediate life-
saving and sustaining efforts are coming to an end, and a long and
immensely challenging recovery effort is already well underway.

Families have been separated, lives have been turned upside
down, and many people, as you have seen personally, have lost ev-
erything they have. FEMA, our Federal partners, the governors,
the mayors, parish presidents, county officials, emergency workers
and planners, private industry, as well as our partners in chari-
table and faith-based organizations, have a great deal of work
ahead of us. This will require, quite frankly, a team effort from all
of us. We will work side-by-side with all of our partners, and we're
going to be united, not divided, in this effort. It’s going to take hard
work, but together I firmly believe, I do believe that we can get the
job done.

To date, FEMA has registered over 2 million victims for disaster
assistance, and we’ve provided housing assistance in the form of
money or direct housing to almost 400,000 displaced individuals
and families. As Senator Lieberman pointed out, we have 84 dis-
aster recovery centers open in Texas, Louisiana, Mississippi, and
Alabama to provide support to these evacuees. At one point we had
over 300,000 evacuees from Hurricane Katrina sheltered in con-
gregate shelters spread throughout more than 40 States. Hurricane

1The prepared statement of Mr. Paulison appears in the Appendix on page 41.
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Rita added to this shelter population, and although today we have
fewer than 60,000 people in the shelters, we still have a lot of work
to do because our goal is to get these people out of these shelters
by the middle of the month.

Our first and foremost priorities are efforts to address the hous-
ing needs of those displaced while also respecting individual auton-
omy as well as the impact on the affected communities and States.
State and local leaders will play a central role in determining the
nature and shape of the long-term and arduous planning and re-
building process that we’re going to have to go through. We will
support and supplement these State and local efforts throughout
the process while continuing to assist the individual victims of
these disasters. That is a commitment from me personally.

Our goal is to move all Katrina evacuees out of congregate shel-
ters by the middle of October. In Louisiana and Mississippi, Texas,
and Alabama, hundreds of thousands of homes have been damaged
or destroyed in one of America’s largest natural disasters. The
housing stock lost in most of the impacted parishes and counties
in Louisiana and Mississippi alone has created a need for short-
term and mid-term housing for an estimated between 400,000 and
600,000 households. Some of these people are still in congregate
shelters.

Many of the displaced found their own temporary accommoda-
tions such as hotels and motels or with friends and family. They,
too, will require assistance to get back on their feet. These families
will also need to find long-term housing. The Federal Government
is committed to helping the citizens of the Gulf Coast overcome this
disaster and rebuild their devastated communities.

Our recovery strategy is based on a single premise, assist the vic-
tims of Hurricane Katrina and re-establish a normal living environ-
ment as quickly as possible in the towns and communities where
they want to live as long as that local infrastructure can support
them in the long term. In reaching these goals, we’ll apply three
basic assistance methods. The first method is to provide assistance
directly to individuals and families, allowing them to take owner-
ship of their lives, to choose for themselves the best housing option,
where they can best fit into the job market, and how best to move
forward. Each eligible family can receive assistance for temporary
housing for up to 18 months.

An individual whose unemployment or loss of self-employment is
caused by a major disaster, like Hurricane Katrina, and who is not
eligible for regular unemployment compensation, may be eligible
for the disaster unemployment assistance program that FEMA op-
erates. To date we've provided almost $50 million to the U.S. De-
partment of Labor for unemployment benefits and State adminis-
trative expenses under the disaster unemployment assistance pro-
gram.

The second way is to provide assistance to State and local gov-
ernments that are now encumbered by the increased demands on
their limited resources. While many host States have welcomed
thousands and thousands of displaced evacuees into their commu-
nities, into their churches and schools, they nevertheless face a dif-
ficult challenge supporting the new population of evacuees as you
so correctly pointed out. Their infrastructure, their community
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services, and housing stocks have been strained to the limit, and
the Federal Government recognizes the urgent situation that
they’re in.

Accordingly, we are committed to reimbursing the States for
many of these increased shelter-related costs through our public as-
sistance program. In areas directly impacted by Hurricane Katrina,
we will provide funding to repair damaged schools and rebuild
those that were destroyed, including funding for equipment, fur-
niture, and supplies. In those host States that have received large
numbers of displaced students, we will fund temporary classrooms
in those schools where additional funding capacity is needed to ac-
commodate the increase in the number of enrolled students. In ad-
dition, if new buses are needed to transport students to school, we
will fund those additional costs along with any additional security
costs they may incur.

The third way is to help rebuild the Gulf Coast in ways that
make the community stronger, safer, and less vulnerable for future
loss of life and property. FEMA’s public assistance program and di-
rect contracting authority will pay for much of this work. The
States will pay a portion of these efforts as well. Some of the re-
maining costs will be paid through our flood insurance settlements
administered by the National Flood Insurance Program and
through mitigation grants, private insurance, Small Business Ad-
ministration loans, Federal tax incentives, and the private sector.

Also during the recovery process, FEMA awards grants under the
hazard mitigation grant program as authorized in the Stafford Act,
so we can assist State, local, and tribal governments to rebuild
communities in a way that will reduce vulnerability and reduce fu-
ture hazards. The recovery process for Hurricane Katrina will be
neither fast nor easy, and I'm sure you’re well aware of that. But
I'm confident that we will get there, but only if we continue to work
together with all of the partners that I mentioned earlier.

On September 23, 2005, the Federal Government announced a
comprehensive housing assistance program to meet the immediate
needs of individuals and families displaced by Hurricane Katrina.
The Department of Homeland Security and the Department of
Housing and Urban Development announced measures to provide
transitional housing assistance to evacuees that cut through red
tape to provide the evacuees with flexibility, a choice, and port-
ability that they need to move into temporary shelters and more
stable housing than those congregate shelters that they’ve been in.

We are also expediting aid to evacuees with immediate housing
needs. Because of Hurricane Katrina’s unprecedented scope and
the widespread dispersion of evacuees, FEMA is accelerating the
assistance to individuals and households program, which provides
housing assistance to homeowners and renters. To reduce upfront
paperwork and provide immediate aid, households will receive an
initial lump sum or rental assistance payment of $2,358 to cover
3 months of housing needs. This payment represents a national av-
erage of fair market rent for a two-bedroom unit.

The Department of Housing and Urban Development will also
provide specialized housing to assist these evacuees. While the ma-
jority of evacuees will receive assistance through FEMA, others will
be eligible for comparable benefits under HUD’s Katrina disaster
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housing assistance program. Through these programs, displaced
families will have the opportunity to relocate to areas where hous-
ing availability and job markets will meet their immediate needs.

Let me do contracting first, and then I'll get into the conclusion.
I think that’s an interest for everyone here.

As we focus on the long-term rebuilding of the Gulf Coast region,
many are asking how the Federal contracting process works and
rightfully are concerned about the cost, as we all are. Members of
Congress have also inquired on behalf of their constituent business
owners about how they can match the resources with the extraor-
dinary demand on the impacted regions.

There are three basic ways by which we will arrange and pay for
the Federal recovery efforts. In some cases, FEMA will directly con-
tract for goods and services in accordance with our Federal pro-
curement regulations. I can assure you that we are enforcing those
Federal procurement regulations. FEMA can also issue mission as-
signments to other Federal departments and agencies to perform
necessary work and reimburse them for their costs. In many cases,
however, FEMA will reimburse directly the State and local govern-
ments in declared emergency areas for eligible activities through
grants.

For example, FEMA issued a mission assignment to the U.S.
Army Corps of Engineers to conduct large-scale debris removal ef-
forts in some of the most decimated areas of Mississippi and Lou-
isiana. The Corps acquires services or supplies for these efforts
through contracting processes. Companies interested in assisting in
the debris removal efforts should contact local officials or go to the
U.S. Army Corps of Engineers web site for guidance, and they can
become part of that system.

Similarly, last week the Department of Homeland Security
placed on its web site a list of companies with whom FEMA has
contracted and posted a link that should be helpful for businesses
interested in directly contracting with FEMA or in examining sub-
contracting opportunities. Businesses in your constituent States
that wish to pursue contracting opportunities can go to the Depart-
ment of Homeland Security web site and simply click on the icon,
Working with the Department of Homeland Security, and it gives
them opportunities to get into that system.

As I said, much of FEMA’s spending will be to State govern-
ments in the form of grants. FEMA awards grants to assist State,
local, and tribal governments and certain private non-profit entities
with their respective responses to and recovery from disasters. Spe-
cifically, FEMA provides assistance for debris removal, implemen-
tation of emergency protective measures, and permanent restora-
tion of infrastructure.

While FEMA is not a party to contracts awarded by the State or
their county sub-applicants, we will nevertheless not tolerate dis-
criminatory contracting practices. Under the Stafford Act and its
implementing regulations, local businesses or workers are to be
given preference where practicable, and under various Federal laws
and FEMA regulations, minority and women-owned businesses
should be given a fair opportunity to compete for contracts.

In conclusion, governments, whether local, State, or Federal, can-
not compel any citizen to move back into the disaster-affected re-
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gion, nor should they. However, we must work with our State and
local partners to develop opportunities that will facilitate the re-
turn and provide help to those who chose to do so. Over time and
with encouragement, the good people of the Gulf Coast will return
and make the region better, safer, and less vulnerable to disaster
if disaster strikes again.

These States are suffering tremendously. Speaking from experi-
ence, it will take years to really recover, and there will be countless
hurdles to overcome along the way. But the spirit and essence of
this region, even among such a tragedy, remains vibrant and
strong, and all of us remain committed to the restoration of this
important part of this great Nation. I believe that working together
we will help the victims in this terrible disaster rebuild their lives
and get back to some normal type of living conditions.

Madam Chairman, thank you for the opportunity to speak in
front of you, and I would be absolutely happy to answer any ques-
tions that I possibly can.

Chairman COLLINS. Thank you very much.

Senator Warner needs to leave to chair the Armed Services Com-
mittee hearing, so I'm going to yield part of my initial time to him.

Senator Warner.

Senator WARNER. I thank the Chairman, and I will submit other
questions for the record.

Drawing your attention to something that you've, I'm sure, been
focusing on, the Mayor of New Orleans has laid off a goodly num-
ber of his city workers who could presumably be productive in this
crisis. The sheriff now has inadequate funds to pay his individuals.
Is that within your jurisdiction, or where might I or others go to
try to help that situation, which on its face seems to me to fall
within what Congress intended by way of its appropriations to
meet these types of crises?

Mr. PAULISON. Yes, sir, that’s a significant issue for probably not
only New Orleans but several of the other communities that I met
with the mayors on also. Under the Stafford Act we do have the
ability to loan up to 25 percent of the taxable revenue in a par-
ticular community. However, that has been capped at $5 million,
and I'm not sure that $5 million would have a big impact on a city
the size of New Orleans, or Baton Rouge, or some of the others.

Senator WARNER. There’s no other means by which Congress can
expeditiously act to help in that situation, if it’s necessary?

Mr. PAULISON. There is no other means for FEMA to assist in
that matter.

Senator WARNER. Is there another agency of government—I as-
sume youre coordinating with other Federal departments and
agencies?

Mr. PAULISON. We are, sir. I'm not aware of any that allows us
to give direct benefits as far as paying for employees’ salaries. We
do pay for overtime. If the overtime is created by dealing with a
disaster, we will assist a city in that matter. But we are not al-
lowed to pay for——

Senator WARNER. Perhaps our staff and others can direct their
attention to this because I think this is a situation that patently
on its face—the American citizens want to help in a situation like
this.
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Senator LIEBERMAN. Madam Chairman, I wonder if I could just
clarify because I believe I just heard you say that under the Staf-
ford Act FEMA can only compensate for overtime work of munic-
ipal employees. In this case, because they’ve had their tax base
decimated, they need compensation for just regular pay, not over-
time; is that right?

Mr. PAULISON. That’s correct. Several of the cities in the area
have lost most of their tax base, so therefore they don’t have the
revenues to necessarily operate their normal day-to-day operations,
such as New Orleans, as Senator Warner pointed out. That is an
issue. Except for the $5 million that we’re allowed to give statu-
torily to loan to the cities, the rest of that is outside of our purview.

Senator LIEBERMAN. Can that be used for regular pay and not
overtime as

Mr. PAULISON. Yes, the $5 million under the Stafford Act is a
loan, and again it’s up to 25 percent. Previously, in my under-
standing, there was not a cap. Congress put a cap on it, I'm not
sure how many years ago, to cap it at $5 million. It does help some
of the smaller cities, but it probably wouldn’t have a big impact on
the City of New Orleans.

Senator WARNER. Madam Chairman, we have a bill on the floor
moving through now, and we could possibly put together a brief
amendment to correct these technical problems.

Senator LIEBERMAN. That’s a very good idea.

Senator WARNER. I'd be happy to join with the Chairman in that
matter. I thank you for the courtesy.

Chairman CoLLINS. Thank you.

Mr. Paulison, one of the complaints that we’ve heard from the
very beginning, and it continues to this day, is that it’s been dif-
ficult for the victims of Hurricane Katrina to register for benefits.
Initially, we were told that they would call the 1-800 number, it
would be busy. They would try in the middle of the night, they still
couldn’t get through. We were at that point, told by FEMA that
they should go to the web site, and now we’re hearing from our col-
leagues in the Gulf States that hurricane victims have been turned
away when they tried to register for benefits at FEMA’s disaster
recovery centers, which would seem to be a very logical place to go
to register for benefits. So we looked on FEMA’s web site, and sure
enough, it said that hurricane victims could not go to the disaster
recovery centers to register for assistance, and we've highlighted
the relevant section.

We printed that screen out on Monday. We talked with FEMA
officials, and we said, it makes no sense to set up one-stop centers
and yet not allow victims to register for assistance. Now it’s to
FEMA’s credit that after we talked to FEMA about this that the
web site was corrected, that the policy was changed, and now hur-
ricane victims can go to the logical place, the disaster recovery cen-
ters, in order to register. But I am perplexed why FEMA would not
have allowed individuals to register in the first place when you've
touted these recovery centers as being a one-stop center.

Mr. PAULISON. Senator, I don’t know that I can answer the ques-
tion of what has happened prior to me being here, although I un-
derstand the position I am in, and I do accept responsibility for
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those issues. They can go to the centers. They can use our tele-
phones to register, or they can use our computers to register online.

The amount of people we registered in Hurricane Katrina far ex-
ceeds anything that FEMA has ever done. We ramped up, we had
well over 12,000 people answering telephones during the height of
the Katrina response and ramped up as quickly as we could. We
normally keep about 1,000 operators around the clock to answer
FEMA questions, and we had to ramp up very quickly from 1,000
to over 12,000. And we can thank the IRS, their call center, they
loaned that to us to ramp up. We got about 5,000 people imme-
diately. But you are correct, the Disaster Recovery Center should
be a place where people can go to register, and we have done that
and will continue to do that in the future.

Chairman COLLINS. Thank you. I used up the remainder of my
time. Senator Levin needs to go also.

Senator LEVIN. Thank you, Madam Chairman and Senator
Lieberman. So that I can join Senator Warner over at the Armed
Seé'vices Committee, I appreciate your allowing me to go out of
order.

Senator LIEBERMAN. Senator Collins and I hope that Senator
Warner and you will, therefore, support all of our requests for
funding for our respective States. [Laughter.]

Senator LEVIN. In addition to that, we will also explain your ab-
sence to the Armed Services Committee, even more important.

At the last hearing, I asked our witnesses about missing chil-
dren. We still have children that are unaccounted for, a couple
thousand. We also have children that are located in shelters or in
homes that are still separated from a family member. Do you know
how many children there are?

Mr. PAULISON. Senator, I do not know exactly how many chil-
dren. I do know that we are working diligently to get families back
together. We know very well that families were separated during
this disaster and are working to make sure that we get those fami-
lies back together where they belong together. Right now we are
going into the shelters—we have about 57,000 left in congregate
shelters—to get those into some decent housing. And we will also
start our case work, and I think that case work will very quickly
help us resolve some of the issues you talked about.

Senator LEVIN. What we need is just simply a common intake
form in a national database. There is no reason not to have one.
We have been trying to get this from the Red Cross, these num-
bers. We have been trying to get these facts from the National Cen-
ter for Missing and Exploited Children. It is incredible to me that
there is not a single database where people who have control of
missing children who are separated from their parents or their
guardians are not identifying those children and those children are
not being linked to the guardians and the parents who are looking
for children. I find that utterly incredible that there is no one data-
base for those children to be registered and those parents who are
still seeking children to be registered.

I would hope FEMA would just take charge of this issue. We can-
not get this data. Of all the human horror stories that exist, it
seems to me that probably at the moment, with all of the other
problems—and there are huge problems; they have been identified
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by our Chairman, our Ranking Member, Senator Warner, and oth-
ers—this has got to be No. 1.

Mr. PAULISON. Yes, sir.

Senator LEVIN. Now, we also have a law, as you said, that local
people are supposed to be used in the reconstruction under the
Stafford Act, where that is practicable, I guess, are the words of
the statute, and yet we have story after story about local workers
being displaced by workers who are coming in from other States
who work for less wages.

For instance, 75 skilled electricians at Alvin Callendar Naval Air
Station in Louisiana, a military base hit hard by Katrina, 75 elec-
tricians from Louisiana, devastated by the hurricane, but they had
a job, employed by Knight Electrical under a 20-month contract to
repair electrical problems on the base after Katrina. Then we were
told that recently the operation was shifted to Kellogg, Brown &
Root, a subsidiary of Halliburton. They then subcontracted imme-
diately to an engineering and construction firm with out-of-state of-
fices. They bring out-of-state electricians to the base.

Are you familiar with that particular issue?

Mr. PAULISON. Yes, sir, and

Senator LEVIN. Is my statement accurate or is that——

Mr. PAULISON. Well, 72 percent of the dollars—not necessarily 72
percent of the contractors, but 72 percent of the dollars in the first
3 weeks after Hurricane Katrina when we started contracting went
to small businesses. And any contracts over $500,000, our current
business plan says at least 40 percent of those subcontractors have
to be awarded to small business.

Senator LEVIN. Are you familiar with the one contract that I
mentioned that was shifted to Kellogg, Brown & Root?

Mr. PAULISON. We can definitely research that—I have people
sitting behind me—and get back to you on that particular contract.
We are working very hard, believe me.

Senator LEVIN. I know you are working hard, but this is a sub-
ject that we read constantly about, hear constantly about.

Another example: Maintenance workers at the Superdome and
the Convention Center, these are maintenance workers at that cen-
ter who had a job. They were being paid $15 an hour plus benefits.
That was their pay. Instead, suddenly the cleanup is being handled
by out-of-state workers who agreed to work for $12 an hour with
no benefits.

Now, is that what is going on here? Do you know about that
problem?

Mr. PAULISON. I can tell you that we are working diligently to
get most of those contracts down to the local workers, if possible.
We know that in order to rebuild that community, the people need
jobs, they need housing, and we are working to do that. I can look
at these individual instances. In fact, if you want to give us that
whole list, we can do the research.

Senator LEVIN. I will give you the third one. You can report on
these and then tell us if they are typical or not. This has to do with
portable classrooms. A company that had supplied portable class-
rooms to schools in Mississippi for two decades offered to supply
200 portable classrooms immediately, another on short notice. They
offered to sell these for $20 million. Instead of accepting that offer,
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there was a no-bid contract to a company called Akima that had
out-of-state offices, no prior experience in supplying portable class-
rooms. Twice as much was paid to that company as was offered in
a contract by the Mississippi company that had previously supplied
those classrooms. And if you will read the Clarion Ledger, a paper
in Jackson, Mississippi, a no-bid contract issued to a crony, a com-
pany that had those kinds of crony contacts before with the con-
tractor, allegedly.

Now, I know with all the things that you need to do, we have
to get local people working. We have to have contracts bid for, and
we need a system, as our Chairman and Ranking Member have
said. If this contracting process is not used properly, if dubious con-
tractors are used or cronies are used or sole-source contracts are
used, we are going to find that there is a loss of support for con-
gressional efforts to see if we can’t help these folks recover from
the disaster. It is going to sour the public, basically, on congres-
sional efforts to help the public if these stories continue. And I
would hope that on those three cases you look into it, but also go
back to those missing kids, if you would, and give us some assur-
ance that is the No. 1 priority to bring those families and their
children back together.

Mr. PAULISON. Absolutely. Particularly the classrooms, that is
one of those issues that we mission-assigned to the Army Corps of
Engineers to provide those classrooms. But we can go back also
through them and see how they awarded those contracts.

Senator LEVIN. I appreciate that, and thank you for your efforts.

Mr. PAULISON. Thank you for your questions.

Chairman COLLINS. Senator Coburn.

Senator COBURN. Thank you, Madam Chairman.

Welcome. First of all, let me tell you how proud I am of the cour-
age that you are displaying in the position that you are holding.
You are in the hot seat, and it is difficult. Our job is to make sure
that the response is appropriate to the individual need, and some
of what we do is a little Monday morning armchair quarterbacking
to you, but I think it is still very important.

One of the concerns—we had several people from Oklahoma
down working, and I want to raise an issue with you. Several of
them were National Guardsmen that were told to leave Charity
Hospital, and the assessment by the National Guardsmen that I
talked to down there was that the only damage that Charity Hos-
pital had inflicted on it was flooding of the basement.

I hear last night on the news that they are going to condemn the
hospital, and I don’t know if that is accurate or not. But what I
do know is they had plans to replace it prior to this, and they had
not found a funding mechanism. And the question in my mind, in
your job as administrator, and we look at that if, in fact, struc-
turally it has been damaged, is it part and parcel of what we
should do to replace that whole hospital? Should that be American
taxpayers that do that? Or should we replace the portion of it that
was actually damaged by the storm since it was up for replacement
anyway? And so I would love to hear your comments on the philos-
ophy under which FEMA works and the guidelines under which
FEMA works to do that.



16

I will put a couple more out there on the table for you so that
you can answer.

We also had several Oklahomans that went down, EMTs that
went down for dispatching, and they were paid as dispatchers. One
spent 1 weekend down there, and you all paid him $5,400 to work
48 hours to dispatch care from Texas into the area. And he called
me because his question was: “This is ridiculous that I am getting
paid this much money.”

The third area is that some of the contracts that have been let
down there are now affecting the rigs that we are trying to get
back up in the Gulf Coast because the pay that they are receiving
from some of the contractors is higher than what the pay is when
working on the rigs. So when we are overpaying for things, we tend
to have things not competition allocating the resources where they
might best be needed.

So I just would like for you to outline the process that you all
go through to make the decisions that you make.

Mr. PAULISON. I think there are a couple issues. One, I appre-
ciate the information about Charity Hospital. We will look at that
very carefully.

Senator COBURN. Let me just give you a little additional thing
on that. They were told to leave their positions and instructed by
the mayor and the management of Charity Hospital, and several
of the doctors that I have talked to down there say there is nothing
wrong with the hospital. They can be up and running if they would
just decide to do it. So I am a little worried that we may be build-
ing a new hospital, or at least paying for a complete hospital,
when, in fact, it may not be our obligation.

Mr. PAULISON. We want to move quickly to restore the cities, es-
pecially the critical infrastructure, back to the way they were. And
that is the key, restoring them back to their original condition, not
necessarily tear down and rebuild a new one. So that is what the
public assistance program does. If a sewage station pumped
100,000 gallons of fluid, we will restore it back to do that again,
not to do 200,000.

But we will look very carefully at some of these big projects like
you just mentioned. We have put IG staff out there. We put our
senior procurement officials out there. I even have some of our gen-
eral counsel people that I have put in place after I took over to
make sure that the contracts that we are putting out don’t have
some of the same things that we did early on.

Again, I don’t know if the contracts earlier on were right or
wrong. That is something we are going to go back and look over
carefully, so I am not giving a judgment call here. I just want to
make sure that the ones we do from now on under my tenure are
as fair and equitable and legal as they can possibly be.

The weekend thing, quite frankly, Senator, I am going to have
to look into that. Those are some of the issues—when we go back
and do our after-action report and the lessons learned—and this
Committee is going to be heavily involved in that, and we are going
to do some of the stuff on our own also to look at some of our prac-
tices. And I suspect there is probably going to be a hundred other
people out there doing studies on this, and the lessons that we
learn from this, what we are telling staff is we are not going to get
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defensive about anything out there. We are going to do the same
thing that we did after Hurricane Andrew where we took our State,
the local, and Federal Government and made a very conscious deci-
sion that this was not going to happen again, that we are not going
to allow what happened in Hurricane Andrew happen again. And
if we had had a Hurricane Andrew, it would not have happened
again. But Hurricane Andrew pales to what happened in this par-
ticular storm.

So we need to do the same thing and take that same attitude,
and the distinction you are bringing up is that those are the types
of things we need to look at very carefully and make sure if there
was wrongdoing that we fix it; if there is something wrong with our
procedures, that we fix it; and if there is something wrong with our
policies, we fit it. And it may require legislative changes.

Senator COBURN. Let me go to another question, if I may, be-
cause I am going to run out of time here.

Mr. PAULISON. Sorry. I didn’t mean to take up your time.

Senator COBURN. No, it is your time. It is important that we
have the answer. I have been critical of the contracts that you have
let with Carnival Cruise Line. That was a decision you obviously
didn’t make but somebody made. And the problem isn’t that you
have made a contract. I think there are two problems here. The net
revenue for Carnival under that contract is greater than what the
published net revenue per passenger would have been had they
been sailing full board, according to their own reports. And I am
not critical of Carnival. They came and offered ships. It is not
about Carnival. It is about, first of all, making a contract for 6
months at a quarter of a billion dollars; and, second, doing it at a
price above what they would have earned had they been running
a commercial sailing operation.

I just would like for you to talk about that.

Mr. PAuLISON. Well, you are right, I was not part of the contract.
But I have to tell you, the cruise ships are a very essential piece
in this whole public policy issue, how we are going to house people.
In Florida last year, we had four hurricanes, and we housed more
people than ever in the history of FEMA, which is between 5,000
and 20,000 people. We have to house now between 400,000 and
maybe 600,000 people. So it is just incomprehensible what we have
to deal with.

The cruise ships are a big piece of that, and with the cruise
ships, the apartments, the hotels, the motels, trailers, mobile
homes—all of those are going to be pieces of this big housing
project. And right now they are serving a very significant need for
us.

Senator COBURN. They are half-full.

Mr. PAULISON. Today they are almost completely full. They were
half-full a few days ago, that is correct. We are moving our Federal
workers that are going in there. Some of the corridors are very
tight, but we are rotating people out on floating 60-day time frames
so they can live in those quarters for that short period of time.
And, quite frankly, they are almost completely full, and the cost
per day per person is, I think, $168 a day, and the Federal per
diem in New Orleans is close to $200 a day. Now I am hearing it
is much more.



18

So right now it is becoming very cost-effective to do that. But,
again, those are types of things that we need to go back and look
at, how we did no-bid contracts. We have to weigh the ability to
do it quicker, but at the same time be fiscally responsible. But the
cruise ships is one of those issues that will definitely be part of our
after-action report and review.

Senator COBURN. I would just put in for the record, Madam
Chairman, that the cost of one cabin for 6 months comes to about
$85,000, and you could come close to buying a very nice home in
Tulsa, Oklahoma, that would meet that for that same cost. So we
have got to look at costs a little better.

Chairman COLLINS. Thank you. Senator Lieberman.

Senator LIEBERMAN. Thanks, Madam Chairman.

Mr. Paulison, thanks for your answers so far. This Committee,
as you know, is involved in an investigation of the preparation for
and response to Hurricane Katrina, in some ways separate from
what we are talking about today. We are focused today on the re-
lief and recovery part of it. We want very much—I know I speak
for %enator Collins and the entire Committee—to work with FEMA
on this.

We have heard some initial reports that the Department of
Homeland Security and FEMA may have instructed at least some
personnel not to speak with our Committee investigators without
permission from people above or without the presence of people
from above, and also that work on some after-action reports may
have been halted because of our document request for fear that
they would come into the possession of the Committee.

Obviously, I don’t know whether that is accurate or not. I do
know and I am sure you know that the Lloyd-La Follette Act and
annual appropriations statutes generally prohibit Federal agencies
from trying to prevent personnel from providing information to
Congress, and the Whistle-blower Protection Act particularly for-
bids agencies from taking action against employees for disclosing
waste, fraud, and abuse.

So I want to ask you, since you are here today, will you as the
Acting Director of FEMA commit to fully cooperating with all as-
pects of this Committee’s investigation, including producing docu-
ments and witnesses in a timely manner, and that you will not pro-
hibit FEMA employees or contractors from speaking with congres-
sional investigators?

Mr. PAULISON. Absolutely, Senator. I am actually looking forward
to working with this Committee. We are going to cooperate 100
percent. We need to find out what worked and what did not work,
and we need to find out before we have the next disaster. So I am
fully supportive of what this Committee is doing. You will have 100
percent of my cooperation, and I have not heard any of the issues
that you have said. No one has passed any information down to me
that we are not to cooperate with this Committee. So you are going
to have our cooperation. You are going to have my personal com-
mitment to do that.

Senator LIEBERMAN. I appreciate that immensely, and I take it
from the last thing you said that as far as you know, neither you
nor anyone at DHS has issued any instructions to staff regarding
cooperation with our investigation.
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Mr. PAULISON. No, sir, I have done nothing like that, and I am
not aware of anybody else doing anything like that.

Senator LIEBERMAN. I guess I would ask, although maybe in
some sense you have done it by stating what you have just said,
that you urge people working in FEMA under you at this point to
cooperate with the investigation. Would you do that?

Mr. PAULISON. Yes, sir. This has to be as open as it can be. If
we are going to learn from the lessons, we have to do a full and
complete investigation from all angles.

Senator LIEBERMAN. Absolutely. We are not into the so-called
blame game. Obviously, we want to see who performed and who
didn’t, and we want to say so, but our focus will be on how to work
together to make it better.

Mr. PAULISON. Yes, sir. I agree with that.

Senator LIEBERMAN. My colleagues have asked different ques-
tions about contracting problems, and I share that concern greatly
about the various particular matters asked. I have heard, as oth-
ers, that contractors are receiving payments in excess of market
rates and that FEMA doesn’t appear to have sufficient contract of-
ficers to prevent overcharging. In fact, if I am right, the agency is
relying on a contractor, on a consulting firm to help with its con-
tracts. And, this is troubling, and it forces us to look more gen-
erally at FEMA, and in some ways this disaster will highlight what
FEMA is. I think a lot of people felt FEMA was and, in fact, is
more than it actually is. It is a couple thousand people, right?

Mr. PAULISON. Twenty-three hundred people across 50 States.

Senator LIEBERMAN. Yes, on stand-by. Now, you have a disaster
like this, this one is unprecedented, and immediately you have
enormous responsibilities thrust on you through this number of
people. I think one of the things we are going to want to ask, as
we go on with our investigation, do we want to reform, transform
FEMA? Do we want to create a new agency to do what it is doing?

Let me ask you some general questions that I think may high-
light this. For instance, when will FEMA reduce its reliance on no-
bid contracts and return to normal contracting procedures in its re-
sponse to Hurricanes Katrina and Rita?

Mr. PAULISON. I have been in public service a long time, and I
have never been a fan of no-bid contracts.

Senator LIEBERMAN. Right.

Mr. PAULISON. Sometimes you have to do them because of the ex-
pediency of getting things done. I can assure you that we are going
to look at all of those contracts very carefully, and hopefully we can
put things in place for the future where we will not have to depend
on no-bid contracts for future use.

Senator LIEBERMAN. One of the problems that I would guess—
and I have heard others say this—that led to the no-bid contracts
is that FEMA did not have contracts in place before the storm to
provide the emergency needs that could have been anticipated, per-
haps not to the same degree, but the kinds of needs, which nobody
anticipated, in a hurricane like Katrina. In fact, somewhere I re-
member reading that the Department of Homeland Security chief
procurement officer admitted that FEMA should have had in place
more of those contracts so it could have been ready to more quickly
respond.
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I understand, again, you are Acting Director. You have been
there 3 weeks. But do you have an answer to why FEMA didn’t
have in place more of the so-called indefinite delivery, indefinite
quantity contracts before the storm which might have been—or
would have been bid contracts and would have been presumably at
more competitive prices?

Mr. PAULISON. I cannot completely answer that. I do know that
they were in the process of bidding these particular contracts when
the storm hit and were not finished with that process. And, also,
all of those no-bid contracts we are going to go back and rebid. We
are in the process of rebidding them already.

Senator LIEBERMAN. So you have started that already.

Mr. PAULISON. Yes, sir. We are going to rebid all of those no-bid
contracts, and they were in the process of starting to do that. Now,
maybe it should have been done sooner. That is one of those things
that your Committee will obviously research, and we will do also,
internally, for our lessons learned and our after-action reports.

Senator LIEBERMAN. OK. I appreciate that. My time is up, but
I want to say we are all looking at this very intensely in a way that
we would not have before, but it sure looks with hindsight that
FEMA would have been in a much better position if it had had a
lot of contracts in place that had been bid that were stand-by con-
tracts to provide exactly the kind of services that FEMA rushed in
to provide on a no-bid basis and which we fear the taxpayers may
have ended up paying more money for than they should have.

Thanks, Mr. PAULISON.

Mr. PAULISON. Thank you, sir.

Chairman COLLINS. Senator Coleman.

Senator COLEMAN. Thank you, Madam Chairman.

First, I want to thank you for your service. You have taken on
a responsibility of enormous magnitude at a time where there is a
lot of criticism. And we are sitting here doing what we have to do.
We have oversight responsibility, and we want to make sure the
system works the way it should.

What you have heard again and again from all my colleagues is
concerns about not overcharging in contracting. We know the peo-
ple need to be housed, but do you spend a quarter of a billion dol-
lars on cruise ships? Are they operating at fully capacity, etc.? So
I want to thank you, Mr. Paulison, for your willingness to step for-
ward into the line of fire here, and hopefully we will all learn from
this and do better.

Let me just follow up on a couple of points. One, in terms of the
ability to deal with payroll, you have a $5 million cap. That $5 mil-
lion cap could go, as I understand your testimony, to pay for sala-
ries—it is a loan, but if that is what local governments want to use
it for. Is that correct?

Mr. PAULISON. That is correct.

Senator COLEMAN. So if we could simply fix that statutory cap
under these circumstances, a technical correction, if, in fact, we
wanted to do something about payroll for sheriff's employees, it
would be possible to do that by simply changing that cap. Is that
correct?

Mr. PAULISON. That is correct.
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Senator COLEMAN. In terms of the concern that my colleague
from Connecticut raised about no-bid contracts and the concern—
and this has been reported in a number of areas, stuff like blue
tarps for covering damaged roofs, there weren’t enough of those in
stock. Again, we are looking back here, but do you recognize, do
you agree that FEMA did not have on hand, in stock the number
of goods that would have been needed for this kind of emergency?

Mr. PAULISON. Well, I don’t know if—I am not sure exactly what
the point of your question is.

Senator COLEMAN. One of the points was, for instance, it was re-
ported that you did not have enough blue tarps to cover damaged
roofs.

Mr. PAULISON. There has been a nationwide shortage of those
blue tarps based on the number that we used in Florida. But as
I flew over—and I am sure Senator Collins and Senator Lieberman
flew over the damaged area. There is a sea of blue roofs out there,
and we do have tarps coming in, quite frankly, as fast as we can
use them. So, supplies are—the two areas where there was a sig-
nificant issue were blue tarps and generators, that there was a na-
tionwide issue with those, but we were able to get the numbers
that we needed to do our job.

Senator COLEMAN. In terms of dealing with no-bid contracts,
clearly you have to move fast, and certainly the traditional bidding
process wouldn’t work. But is it possible if you look at how we
could modify the contract process to allow for competitive bidding
but still allow FEMA to move quickly?

Mr. PAULISON. Yes, sir, absolutely. That is what we were just
talking about, the fact that we are going to rebid those no-bid con-
tracts, and we should have contracts in place ahead of time for
those stand-by items that we need, like blue tarps.

Senator COLEMAN. And if there are statutory changes that need
to be done to allow you to move quicker but still provide some sort
of competitive mix in there to ensure that we are getting the best
price, I would appreciate it if you would submit those to the Com-
mittee so that we could take a look at that.

Mr. PAULISON. Yes, sir.

Senator COLEMAN. Could we just talk a little bit about housing
going beyond cruise lines? Who has responsibility for the long-term
housing needs in the Gulf Coast? What agency?

Mr. PAuLISON. FEMA is responsible for the long-term housing. I
shouldn’t say that—we are responsible for the interim housing.
What we want to do is to do a phased process, a step process. We
want to get people out of these congregate shelters, first of all.
That is our number one goal. We need to get them into some decent
living quarters, apartments, condominiums, single-family homes.
Mobile homes plays a piece of it. The cruise ship plays a piece. All
of that plays a piece in getting people into some decent housing
where they have some privacy. We want them near where they can
have jobs. We want them near where schools are available for their
children. And that is what our focus is right now.

Senator COLEMAN. Is there a percentage maximum that FEMA
then provides to rebuild a house that has been totally destroyed?

Mr. PAULISON. Yes. The maximum a person can receive with all
the benefits is $26,200. The actual price for a damaged home is
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$10,200—for a destroyed home is $10,200 for that particular piece
of it. But when you add the rental assistance, damage to the inside
of the house, medical bills, the whole series of things, it all adds
up to $26,200 maximum that we can give an individual.

Senator COLEMAN. There is a big gap there, isn’t there, in terms
of what it takes to rebuild a home versus what FEMA provides?

Mr. PAULISON. Yes, sir. And if a person does not have any insur-
ance at all, there is going to be a significant gap.

Senator COLEMAN. I do not have a lot of time, but I ultimately
want to get back to housing. One of the areas of concern to me, on
the one hand, there have been questions raised about the number
of mobile homes. Then, on the other hand, I am looking long term,
and I don’t think we want to create mobile home cities. How are
you dealing with that issue?

Mr. PAULISON. That is a big issue. What we don’t want to do is
what we did in Florida, create this huge mobile home park. So we
have limited the size of mobile home parks to 200. If there is a
need to do more than that, the Federal Coordinating Officer would
have to come back to me and Under Secretary Jackson for approval
to build anything over 200 mobile homes in a particular park.

What our real focus is going to be is to put travel trailers in peo-
ple’s driveways or on their lot while they rebuild their homes. That
is the quickest, that is the easiest for us to do, and that is going
to be our focus.

The next move would be to put those mobile homes in existing
parks or existing places, like parks and things like that, that al-
ready have pads and sewer and water hook-up and electric hook-
up. Then the last one would be to actually create a mobile home
park where there is nothing there.

Senator COLEMAN. I appreciate your sensitivity to that issue. In
Grand Forks and East Grand Forks, I saw a lot of the travel trail-
ers in the driveways, and they weren’t very spacious, but they at
least allowed people to be close to their homes as they began the
process of rebuilding.

Mr. PAULISON. You don’t want to live there forever, but for short
term, it is perfect for a family.

Senator COLEMAN. Thank you. Thank you, Madam Chairman.

Chairman COLLINS. Thank you. Senator Dayton.

Senator DAYTON. Thank you, Madam Chairman.

I want to thank you for being here, Mr. Paulison. In the month
now or more since Hurricane Katrina, you are the first Administra-
tion official with direct responsibility for managing this disaster
who has had the fortitude to come before us. I notice that you are
pretty much alone here at the table. Echoing what President Ken-
nedy once said, success has a thousand fathers, but failure is an
orphan. And if your counterparts in other agencies and your peers
would spend as much time before this Committee as they do on the
Sunday talk shows, we would be much better informed, and we
would have answers and the American people would have answers.
And I thank you for providing some of those answers today.

I recognize you are new to the position. I commend you for tak-
ing on the responsibility, especially in the midst of what you are
facing now.
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As I have thought about this, it seems to me that the term
“emergency management” is really an oxymoron. I mean that not
pejoratively regarding the agency that you head, but just the very
nature of what we are looking for here, and I hear that contradic-
tion even in our questions today, and they are all legitimate ques-
tions. But, on the one hand, we want and the situation demands
a swift response, an immediate response. On the other hand, we
want a response carried out according to literally thousands of
pages of laws and regulations, all of which have justification, but
in a way we are going to have to decide which of the two we want,
because my experience up in Roseau, Minnesota, in 2002, when
there was a flood that had the same effect on that city, but a much
larger scale occurred in New Orleans, but the people who came
from, I believe, Washington State, FEMA agency staff, were very
dedicated, hard-working, right on the spot, wanting to help. But
they were shackled. They couldn’t give in most cases immediate re-
sponses. They weren’t authorized—we talk about—I am on Armed
Services—the commanders on the battlefield able to dispense
funds—to provide assistance for schools, to provide soccer balls, I
mean, to do things that are just immediately necessary. They
couldn’t say yes to any of that.

Individual citizens who were in the state of shock and despair
needed answers about what kind of assistance they could get, not
just for temporary housing but to rebuild their homes. They
couldn’t get an answer—I commend the Chairman for pointing out
the 800 number of the disaster. They didn’t know where to go.
They had a form to fill out or a number to call. They got answers
almost always no, no. If they could decipher where to go for this
and then where to go for that, and this is the reason, I think, we
need to have these hearings now on an ongoing basis because, as
Senator Warner offered today, to try to amend something—if we
are going to just sit on the sidelines and wait until all this is over
and then second-guess what has happened, I mean, that is a legiti-
mate function. But if we are going to roll up our sleeves and try
to improve the response that is ongoing now for the next weeks and
months down in New Orleans, in that region, then we have got to
be engaged and involved. And we have to figure out with you what
we need to do to take off these shackles and allow people to say
yes, and, yes, hold them accountable and, yes, audit their decisions
and assure that the taxpayers’ money is as well spent as possible.
But, on the other hand, if we just send people down there who can’t
do anything other than to go back to normal contracting proce-
dures, which take weeks or months, then we can’t then rightfully
expect them to deliver any of the results that we are all looking
for.

So I don’t know if you can address that in the time I have that
is limited, but it seems to me that should be the thrust of what we
are doing here.

Mr. PAULISON. Again, I am not familiar with what happened in
your State, but I can tell you what my philosophy is, and that is
to push the authority for decisionmaking down to the lowest level
possible. The people out in the field should have the authority to
make decisions, and they should have the information to make
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those decisions, and that is how I operate. That is how we are
going to run FEMA as long as I am here.

Senator DAYTON. I appreciate that. If somebody is a small busi-
ness owner whose business has been destroyed now, can they go to
somebody at that level and get a response?

Mr. PAULISON. Yes, sir. We should be able to have enough knowl-
edge on the scene for anybody to come to a FEMA person. We have
a Federal Coordinating Officer down there. We have the Principal
Federal Officer down there. I have senior procurement people down
there. We have the IG’s office. We have our General Counsel, ev-
eryone that we can think of in those areas that can make decisions
and tell them what the right answers are.

Senator DAYTON. What are the right answers to someone whose
business has been destroyed and wants to know can he get a small
business loan for $100,000, the cost of rebuilding the business?

Mr. PAULISON. There are people from the Small Business Admin-
istration on the scene down there in those cities now. I have a
FEMA person in pretty much every municipality. We have our
Joint Field Offices located in the capital of both of those States. So
we are doing right now everything we possibly can to get that in-
formation out there, where people should be able to get the right
answer. There shouldn’t be any question about what we are capa-
ble of doing and what we are not capable of doing.

Senator DAYTON. The homeowner whose home has been de-
stroyed, they can go in the same way and find out how much
money, if any, is available as a grant for, beginning to refurbish,
what kind of a loan is possible, if it is or not, just to help rebuild
their home?

Mr. PAULISON. That is why we have the Joint Field Offices, that
is why we have the Disaster Recovery Centers, to put people out
there who can answer questions. And we are making it much easi-
er for people to do that. Based on Senator Collins’ comment to us
about what we were not doing, we made changes to make sure that
could happen.

So, yes, we are making every effort to have those answers down
in the field where they should be. They shouldn’t have to come to
Washington for answers.

Senator DAYTON. My time has expired, Madam Chairman. The
other issue I would like to explore and I hope this Committee will
explore is the centralized locus of one person or one entity in
charge in a situation like this. I think the multi-jurisdiction nature
of government in the Federal agencies that are interlocking and
overlapping, again, we can’t have a swift emergency response if we
are going to do it by committee and consensus. That may be more
than a tangled web than we can resolve immediately, but I have
seen it now with the private airplanes flying into the airspace here
and the whole Capitol complex evacuated. You have six different
agencies, Federal, local, all of whom claim jurisdiction and author-
ity. And, believe me, by the time they have agreed on what the re-
sponse is going to be, the pilot has lost his license and is deceased.

Mr. PAULISON. Understood.

Senator DAYTON. Thank you, Madam Chairman.

Chairman COLLINS. Thank you.
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Chief, many of us have expressed concerns to you today about
FEMA'’s contracting procedures. The Stafford Act, as I understand
it, requires FEMA to give a preference, to the extent feasible and
practicable, to local firms doing business primarily in the area af-
fected by a major disaster. Obviously, that makes a lot of sense be-
cause it helps the recovery effort if local businesses receive some
of these contracts.

Our staff took a look at a contract that FEMA issued for manu-
factured housing that required potential bidders to respond within
24 hours. And what we found is that FEMA issued a no-bid con-
tract to a company outside the Gulf Coast region.

We were told by the Mississippi Manufactured Housing Associa-
tion, which represents three manufacturers and 171 retailers, that
it never received any kind of communication from FEMA during
this process. And that troubles me because it seems inconsistent
with both the letter and the spirit of the Stafford Act, but also the
failure to tap local resources can breed resentment towards FEMA.

I know that you didn’t make this decision. It was made in early
September. But what will you do to ensure that local resources,
local small businesses, are able to bid on FEMA contracts that af-
fect their region?

Mr. PAULISON. First of all, we have heard pretty much every
Member of this Committee very clearly, and also we believe that
we should be giving as many of these contracts as we can to the
local people in the community and also in the State. We have also
worked with the Governor of Mississippi to allow them to purchase
locally mobile homes and travel trailers, and we reimbursed them
for those. So we are moving along in that direction.

It is a Band-aid fix, no question about it. But, again, my philos-
ophy is to make sure that as much as possible we can do that. We
do have requirements, when we bid national contracts, for those
big contracts, that they have to use a certain amount of small busi-
ness or local vendors. We just have to enforce that to make sure
that happens.

Also, I just got a note from my people that we have told them,
for those big contracts, they have to use local vendors exclusively,
if that is possible. Now, they may not have the capacity, but at
least we can use whatever can be used. So we are putting stuff in
place to make sure that we can do this.

It is obvious, going through as many disasters as I have, that the
more jobs that you can create at the local level, the quicker the
community is going to recover. And that is what we want to do,
and that is what we are going to focus on doing.

Chairman COLLINS. I am really glad to hear that because that
is what has been so troubling in this case. It seems that there were
local vendors who were available, able to meet the need, and yet
the contract was awarded without competition to a supplier from
outside the region, and that just doesn’t seem to make sense.

I also want to talk with you further about the ice example that
I brought up several times and that we have had discussions with
your office about, and the reason is that while our first goal is to
make sure that we are serving the basic needs of the victims of
Katrina, we also have a very serious responsibility to the taxpayers
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of this country to ensure that as we open the Federal purse, we are
doing so prudently and that we are not wasting taxpayer dollars.

I wrote to you on September 20 asking you why the Federal Gov-
ernment was paying drivers to haul truckloads full of ice all over
the country, including to my home State of Maine. Approximately
one week ago, we were told by your office that 30 trucks of ice had
been routed to Maine and that of those, 20 had been dispatched to
assist the Hurricane Rita victims.

Well, this seemed odd to me because I was in my home State,
and one of my constituents took me and showed me where trucks
were lined up in a parking lot, just sitting there, running 24 hours
a day because they had to keep the refrigeration on, and it seemed
to me that there were many more than 30 trucks.

So we asked your office again whether you were sure that was
correct, and just this morning we were told that actually there
were not 30 trucks, there were 250 trucks that were routed to the
State of Maine, and of those, about 100 have been dispatched.

Now, if those latest figures are correct—and they sound much
more like what I observed and what my constituents have told me
about—that means that we still have 150 truckloads of ice pur-
chased to assist the Hurricane Katrina victims sitting in cold stor-
age in Portland, Maine.

And I am also told that it costs $800 a day to haul this ice
around the country. None of this ice started in the State of Maine.
It was just routed there, 1,600 miles away from the victims.

This is just really hard to understand, and, again, it erodes pub-
lic confidence in the Federal Government’s management. And I also
think it erodes public support for additional appropriations to help
the victims when the public sees this kind of waste in their own
backyard.

Again, I realize a lot of these initial decisions were not made on
your watch, but they are very disturbing to those of us who want
to both help the victims and guard the taxpayers’ dollars.

Mr. PAULISON. And, believe me, I understand your concerns. I
have done a little bit of looking into this. Again, most of it has fo-
cused on what we are going to do in the future. But a lot of the
ice was prepositioned for Katrina. With the massive evacuations
out of Louisiana, a lot of that was not needed. We did also preposi-
tion again for Hurricane Rita, which I was responsible for, and we
did move a lot of ice and water and MREs into Texas and into
southwest Louisiana for that event.

Part of the issue also is one reason you may see a lot of trucks
of ice is we don’t have time to replenish it if there is another hurri-
cane. So we made the decision to continue to store it. We cannot
get new ice again. If we dumped it out on the street and just let
it melt and sent the trucks home, we couldn’t replace it fast
enough, and there are two more storms out there. So until we get
through hurricane season, we are not going to get rid of the ice.
We are going to keep it.

I guess the bigger issue for down the road is what is going to be
our public policy on ice. Is it an essential commodity or is it not?
We know that water and food definitely is. And should we be in
the ice business?
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Now, I firmly think we probably should be, but, again, I don’t
want to make that judgment without really looking at it. So there
are a whole bunch of issues that are coming out of what you’re ask-
ing that we need to look at very carefully. How much do we store?
How much can we get when we actually need it? What is the ramp-
up of the industry out there to give us ice? Those all are the types
of things we have to look at and fit into this mix of how we are
going to supply commodities.

Another issue is tracking. FEMA does not have a good tracking
system. Maybe we need to bring in a Wal-Mart or something. We
don’t have a good tracking system of where the commodities go and
where they are at any given time.

So those are the issues that we have to go back and look at very
carefully and how we are going to manage this organization in the
future.

Chairman COLLINS. Thank you. Senator Lieberman.

Senator LIEBERMAN. Thanks, Madam Chairman.

On that last point, you are absolutely right, and incidentally, I
have grown so tired of using the metaphor, “This makes as much
sense as carrying coals to Newcastle,” because it is not an Amer-
ican metaphor, and it is tired. And now I am going to say, “This
makes as much sense as carrying ice to Maine.” I will think of Sen-
ator Collins whenever I do that, and many other times, of course.

Mr. PAULISON. I am sure that will be on the front page of some
paper. [Laughter.]

Senator LIEBERMAN. Probably in Maine.

I just want to say—and you probably have seen this, although I
know you have had a busy 3 weeks, but really on the question of
the ice, last month the Department of Homeland Security IG issued
what I thought was a startling report about information technology
systems that the Emergency Preparedness and Response Direc-
torate, in which FEMA is located, uses to support incidents, re-
sponse, and recovery operations. They particularly went over the
four Florida hurricanes in 2004 and found a number of deficiencies,
including that the systems cannot effectively handle increased
workloads and don’t talk to each other. So that may be a big part
of the reason, as you suggested, why the ice ended up in Maine.
It makes no sense. And, it is not such a bad idea to talk to Wal-
Mart or somebody like that because they manage to move enor-
mous quantities of stuff around effectively.

I want to just pick up a few pieces that we have talked about
along the way. First, on housing, am I correct, in your priorities for
the trailers, the first priority, as we have heard testified to by local
officials last week, is to put the trailer basically on the home-
owner’s property, so from the trailer the homeowner can rebuild
the house?

Mr. PAULISON. That is correct.

Senator LIEBERMAN. Do I also understand that the next priority,
if you have to build a trailer community, in addition to putting it
near existing infrastructure that will support it, you want to put
people as close to their homes as possible, their previous homes?

Mr. PAULISON. The second priority would be putting those mobile
homes or travel trailers in existing either travel trailer parks or
campgrounds that are close to work.
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Senator LIEBERMAN. Right.

Mr. PAULISON. Because the sewer hook-up is already there, there
is water, there is electric, the house pad is already there, so it is
much easier to put them in and——

Senator LIEBERMAN. But the key there is close to work.

Mr. PAULISON. It has to be. We can’t put people out in the middle
of nowhere. That is what slows things down, particularly around
New Orleans. There is nothing there locally where we can put
places right now. It is still pretty wet. But we don’t want to put
them out in the middle of nowhere.

Senator LIEBERMAN. That is what is important.

Mr. PAULISON. It does not serve a purpose. There are no jobs,
there is no transportation, there are no schools.

Senator LIEBERMAN. Right. It is just going to make a bad situa-
tion worse.

Mr. PAULISON. Exactly. Yes, sir.

Senator LIEBERMAN. Thank you for that answer and that policy.

I referred to the relatively small number of Disaster Recovery
Centers, and my impression is that this is particularly true in the
rural parts, often poor parts, or parts that have a lot of poor people,
of Mississippi and Louisiana. So let me ask you what FEMA is cur-
rently doing to reach those individuals in the rural areas of the
Gulf Coast who still do not have a FEMA representative or Dis-
aster Recovery Center in their community? And, parenthetically, I
will say what we talked about briefly before the hearing. When
Senator Collins and I and other Senators went to the region a cou-
ple of weeks ago, in some sense we were—it was awful to see New
Orleans, but we had seen so much of it on TV that what really
stunned us was the absolute devastation caused in rural parts,
coastal rural parts of Mississippi, where they didn’t have the flood-
ing so they were better off than New Orleans, but everything was
knocked down by the hurricanes. And a lot of poor people there are
really hurting.

So I will go back to my question. What are you doing to try to
get more direct FEMA representation or Disaster Recovery Centers
in those communities?

Mr. PAULISON. A couple things. One, the Disaster Recovery Cen-
ters, we put them where the States want them. We don’t just go
out and arbitrarily pick a place to put them because they know
where the population is and they would know where they are need-
ed much better than we do. So we do that. We are still in the proc-
ess of adding more of those.

Second, we have what we call community relations people, and
this goes back to Senator Collins’ comments earlier in her opening
statement about using firefighters to do that. We had issues in
Florida with some of our community relations people, and we made
the decision that we were going to ask firefighters to do this. We
made it very clear that that is what they were going to be doing
because we have plenty of people to respond. But we had over
4,000 firefighters respond to do that, and so they are out in these
communities, and there is nobody that I know that is more sympa-
thetic to somebody in a terrible situation than our firefighters and
police officers because they know what they are going through,
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they have seen it before. They have seen people with fatalities.
They have seen people that have had their homes destroyed.

So that is why we use firefighters, and we have these people out
in the communities, out in the rural areas, and they have the infor-
mation. They are not just handing out pamphlets. And, yes, we did
give them some specific training in sexual harassment because we
are required to do that.

But that is what we are trying to do, Senator, is get the people
out to where—into the rural areas, and it may be just two or three
people in a car driving from home to home, making sure people
have the information of how to get connected into the FEMA sys-
tem.

Senator LIEBERMAN. OK. I urge you to really give that your at-
tention.

Mr. PAULISON. Yes, sir.

Senator LIEBERMAN. Because we keep hearing from folks and
communities like East Biloxi and Waveland that they have been
devastated and they have no help.

Incidentally, we ought to work together on that sensitivity train-
ing because a lot of that probably happened because of Federal leg-
islation or litigation. But this is the classic case, when the house
is burning or people are drowning, you don’t want to send them for
2 or 3 days of sensitivity training. You want to send in first re-
sponders to help and run the risk in the pursuit of saving life.

I want to ask you a last question, and I apologize, I am a little
over my time. Just give us your counsel on this question of FEMA’s
capacity to oversee the rebuilding and reconstruction, which it now
has the responsibility to do under the National Response Plan. I
just don’t know how FEMA, with everything else it is doing in
terms of the immediate relief and response, how you can oversee
the recovery and reconstruction. Do you have a thought on that?

Mr. PAULISON. Well, we have set up a new Emergency Support
Function, ESF-14, that is responsible for some of those long-term
recovery efforts. But it is a concern, and we have already had dis-
cussion with the Secretary about how we are going to do this long-
term recovery because of the planning needed and the amount of
devastation, particularly in the areas of Mississippi and New Orle-
ans, of how that is going to happen.

Our long-term recovery is primarily based on public assistance,
rebuilding the infrastructures that are torn down. We still have
people in Northridge, so that takes a long time, and we are still
there. I can tell you that I have a commitment from the Secretary
and personally from the President that we will stay there until it
is done. But there is an issue or there may be some issues beyond
the capability of FEMA for this long-term thing, and already we
are trying to come up with a solution for that.

Senator LIEBERMAN. OK. Well, again, I look forward to working
with you on that. I just don’t see how you can continue the imme-
diate response relief to the hurricanes, be ready to respond to other
natural disasters that may occur, and oversee the reconstruction of
a major section of our country. So I think Congress—and we should
try to do it together. Congress is moving toward a czar or a Gulf
Coast Reconstruction Corporation, but some entity to get that job
done.
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Thanks very much, Chief.

Mr. PAULISON. Yes, sir, understood.

Chairman COLLINS. Senator Coburn.

Senator COBURN. Thank you. You gave me a number a minute
ago on occupancy of the cruise ships, and you gave me a percent-
age. How many people are on board those ships right now?

Mr. PAULISON. Give me one second, and I have that in front of
me somewhere.

I don’t have that. I know that—here we go. OK. In Louisiana, we
have the capability of housing 2,350 people on cruise ships, and
there are 2,155 on that cruise ship. In Mississippi, it is able to
house—this is as of yesterday, so I know there are already more
people on there. In Mississippi, we have 726 capable of housing,
and there are 486 on there. So total out of 3,000 cabins, we have
2,641 full.

Senator COBURN. Well, OK. You are talking cabins.

Mr. PAULISON. Yes, sir.

Senator COBURN. The capacity of the cruise ships is 7,000 people
that you have contracted, 7,170-some people. It is important that
the language we get here is correct. If you are talking about cabins,
you are not talking about beds. And the capacity is over 7,000. So
how many total people are on board the ships?

Mr. PAULISON. I am going to have my staff find that.

I will have to find that for you. I know yesterday they told me
that even with the number of bodies, they were over 90 percent
full.

Senator COBURN. The numbers aren’t adding up, and that is why
I would like for you to clarify.

Mr. PAULISON. I will absolutely get that for you, sir.

Senator COBURN. When we started talking about numbers ear-
lier, you all were giving us numbers, and now you are giving us
cabins, but it doesn’t say how many people. Sometimes there are
two, three, four berths in a cabin, and so I think it is impor-
tant

Mr. PAULISON. It will never be 100 percent full.

Senator COBURN. I understand that, and I am not

Mr. PAULISON. Those three-berth cabins or four-berth cabins may
have a family of three in there.

Senator COBURN. Sure. I understand that.

Mr. PAULISON. Now, we are doubling up with all of our Federal
workers and all of our police and firefighters that are in there. We
are making them double-bunk, not in the same bed, but both in the
same cabin, to make sure we can get as maximum capacity out of
it as possible.

Senator COBURN. I have one other question that I would like to
ask. LSU health system is requesting $600 to $700 million to build
a new hospital in Baton Rouge. Did Baton Rouge sustain damage
from the hurricane?

Mr. PAULISON. Yes, sir, they did. I was there, and there was a
significant amount of damage.

Senator COBURN. The hospital?

Mr. PAULISON. I did not visit the hospital, but I can find that out
for you.
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Senator COBURN. But they didn’t have significant damage like
New Orleans?

Mr. PAULISON. Oh, no, sir. Mississippi had a significant amount
of damage, probably more so than Louisiana. If it had not been for
the levees breaking around New Orleans, we would be talking
about Mississippi here, not Louisiana.

Senator COBURN. OK. But is it the responsibility of FEMA to
bring on board greater than to repair that which was lost?

Mr. PAULISON. No, sir. Our job is to put it back where it was be-
fore the storm.

Senator COBURN. So we can pretty well count on not spending $2
billion on two new hospitals in Louisiana based on restoring what
was there in the past.

Mr. PAULISON. Yes, sir. I cannot imagine that happening.

Senator COBURN. Well, that is what the request is for.

Mr. PAULISON. We get a lot of requests.

Senator COBURN. All right.

Mr. PAULISON. We will look at those very carefully.

Senator COBURN. Madam Chairman, I will end with that. I
would like to have permission to add for the record an analysis
done by my staff on the contract done on Carnival Cruise Lines
and also the information done on Charity Hospital and what is ac-
tually going on down there.

Chairman COLLINS. Without objection.

[The information follows:]
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Senator Coburn’s Findings RE: Charity Hospital in New Orleans
Charity’s Status
Charity Hospital, a level 1 trauma center, was the largest public hospital in New Orleans
and officially known as the Medical Center of Louisiana (MCL). The dilapidated 1930s
era hospital was slated to be replaced before Katrina hit. LSU and local officials were
struggling to find the dollars to pay for the new and better facilities. Hurricane Katrina
flooded the basement and damaged electrical switches. The military pumped the
basement. Medical staff cleaned the rest of the hospital. The hospital could be ready to
receive patients yesterday, with lab and diagnostic equipment operational in a week.
However, the hospital was officiaily locked up on September 19™.

In order to allow military personnel in to clean up the place, the Army Corps positively
assessed the hospital for its structural soundness. In addition, the 82™ Airborne, OSHA,
and the Public Health Service have all visited the hospital and informally assessed it as
structurally and environmentally sound, but there is not official documentation of these
evaluations. Given what we know, before we condemn the place for good, it’s worth
commissioning official evaluations of structural and environmental hazards.

Politics of the Situation

Before Katrina, the state government through the LSU health system had architectural
plans and a site for a new hospital to replace Charity, but hadn’t figured out a way to pay
for it. LSU officials are aware that Charity Hospital needs an official evaluation, but
view the natural disaster and the FEMA dollars it brings as a convenient way to pay for
their project.

Charity Hospital administration wants the facility condemned on the grounds of Katrina
damage, toxic mold, and asbestos. LSU Health System Chancellor John Rock and
Charity CEO Duane Thomas are on record saying, “This hospital will not see patients
again.” Instead of allowing FEMA dollars go to reopen Charity even temporarily, they
would rather use this opportunity to build a brand new medical complex with Federal
FEMA dollars. They have asked the Federal government for a total of $2.1 billion to
rebuild the state’s public health system. $750 million of that would go to rebuilding a
smaller Charity Hospital in New Orleans. Their aid request also includes $600-700
million to replace a hospital in Baton Rouge (which was not significantly damaged by the
hurricane) with a much larger facility and $600 million for interim hospital capacity.
The request is over a billion dollars more than even the Landrieu/Vitter package, which
includes “only” $1 billion for health.

Bottom Line

Charity Hospital is a 1987 Chevy El Camino that crashed, and now its owner is asking
his car insurance company fo buy him a Lexus. FEMA should only reimburse for the
blue book value of the El Camino. If New Orleans wants to give that reimbursement to
LSU to put towards the Lexus, that’s fine, but they can’t demand a check for a new
Lexus.
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Coburn Calculations RE: the cost of the FEMA contract with Carnival Corp.

Amount Source Explanation

Total Carnival $236 million | Military Sealift $192 million contract, $44

contract cost Command (FEMA) million estimated reimbursable
expenses

FEMA’s weekly $1275 Calculated based capacity of

cost per person 7,100 evacuees aboard the 3
cruise ships

Cost to book 7-day | $599 Carnival’s website

vacation cruise

with Carnival

Carnival’s typical | $198.28 Carnival Corp’s Gross revenues divided by number

gross revenue published financial report | of paying passengers (does not

yield (per day per for final quarter 2004 adjust for cost of food,

berth) entertainment, fuel, etc...)

Carnival’s typical | $159.31 Carnival Corp’s In the cruise industry, most

net revenue yield published financial report | companies, including Carnival

(per day per berth) for final quarter 2004 Corp., generally consider net
cruise revenues (used in
computation of net revenue
yields), to be a commonly used
indicator of revenue performance
rather than gross cruise revenues.

Camival’s gross $232 $236 million divided by 5,556

revenue yield (per persons (That’s the commercial

day per berth) with cruise voyage capacity of all 3

FEMA contract ships. By using unoccupied crew
quarters FEMA can accommodate
approx 7,000, but to keep the math
true we used commercial capacity
nutnbers.). Divide by the number
of days of the contract: 183 days.

Carnival’s net $186.40 Calculated by applying ($159.31/$198.28)=(X/$232)

revenue yield (per
day per berth)
with FEMA
contract

the same net/gross
proportions as Carunival

typically enjoys

X=$186.40

This is a very conservative
estimate because it assumes the
sarne costs as a commercial
voyage (crew, entertainment,
fuel), which they do not have to
provide for Katrina evacuees.
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Senator COBURN. And also the possibility to have questions for
the record to be answered.

Chairman COLLINS. The record will—

Mr. PAULISON. Senator, I would like to have copies of those also,
if we can, because that would help us make a better decision.
Thank you.

Chairman COLLINS. Thank you. Senator Dayton.

Senator DAYTON. Thank you, Madam Chairman.

What is the state of basic water, sewer, sanitation in New Orle-
an? ‘;10W? And who is responsible for reestablishing those essen-
tials?

Mr. PAULISON. It is our responsibility to reimburse the city for
those expenses to put that back together and to help them with
some contracting issues. Parts of the city do have water. I am not
sure that it is all totally potable. The sewer systems are coming
back online, and some of the electric is coming back online.

Obviously, it is not very widespread. There are just pockets of
that. I know the Algiers area, the mayor is allowing people to move
back in. It pretty much has all the essential services. The down-
town district seems to be able to function fairly well, but there are
a lot of other areas in the city that are not able to have occupants
back in there yet.

Senator DAYTON. Who is responsible for law enforcement? And is
that being effectively provided?

Mr. PAULISON. That responsibility is a local issue as to the deci-
sion to either move back in or not move back into the city. That
doesn’t fall in FEMA’s purview.

Senator DAYTON. The people who are now coming back in finding
their homes in whatever condition if they still exist, what proce-
durally are they doing? You testified on this before, but where do
they go? Who do they talk to? What are their options?

Mr. PAULISON. Well, the city is in control of that. I know they
are letting some people go back into the cities. I talked to a friend
of mine who is a former fire chief of New Orleans, and he got to
see his house yesterday, and he said there was about 6 feet of
W:(ilter. They did not go inside. They were supposed to do that
today.

So I know they are letting people back into the city to look at
their houses, to recognize what kind of damage they have, but the
mayor has been very careful about what areas of the city he is al-
lowing to be occupied.

Senator DAYTON. So who is in charge? Is the mayor making these
decisions and FEMA provides reimbursement?

Mr. PAULISON. That is correct. The mayor and the State. All of
our funds go through the State, so when the city submits the bill
to the State, the State submits it to us, and we reimburse them.

Senator DAYTON. So when Senator Lieberman asked about how
FEMA is going to be responsible for reconstruction, it sounds to me
then, from what you have just said, that FEMA’s role is really to
reimburse for the reconstruction, and others are going to drive
those decisions?

Mr. PAULISON. That is correct. Part of it, we do help with some
of those decisions. We also help with some of the planning. But the
primary responsibility for that lies with the local and State, and
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our position is mainly to help them reimburse those projects. We
look at those project work sheets, either approve them or dis-
approve them, and then help them

Senator DAYTON. Given the scope of this disaster and the work
that lies ahead, do you have the organizational decisionmaking ca-
pacity and authority then to approve $2 billion, $200 billion, what-
ever this price tag is going to be for whatever those individual deci-
sions add up to be?

Mr. PAULISON. Yes, sir. If it falls under what is legally permis-
sible under the Stafford Act, the answer would be yes.

Senator DAYTON. Is the reconstruction of New Orleans covered
under the Stafford Act?

Mr. PAULISON. The reconstruction of individual buildings, the an-
swer is no. The reconstruction of critical infrastructure, the answer
is yes.

Senator DAYTON. So the entire critical infrastructure would be
what? Again, sewer, water, sanitation, schools?

Mr. PAULISON. Sewer, water, sanitation, schools, public works
buildings, city hall, things like that. We would help with that re-
construction. Again, to put it back the way it was prior to the
storm, not to make it better.

Senator DAYTON. When you say “help,” does that mean someone
else makes the decision, local or State, and then FEMA reim-
burses?

Mr. PAULISON. That is correct. And the State picks up a percent-
age of those costs also; it’s a 75-25 mix. We pick up 75 percent of
the costs; the State picks up 25 percent of the costs.

Senator DAYTON. So local government and the State will make
these decisions, and then FEMA will reimburse?

Mr. PAULISON. They will submit project work sheets on what
they feel is eligible, and we will make that determination whether
it is or not.

Senator DAYTON. And the eligibility, though, is dependent upon
the replacement kind of decision? It is not based on whether this
is the right strategy or the right configuration or anything else?
This is just to replace what pre-existed?

Mr. PAULISON. That is correct. If a building has to be replaced,
let’s say—I will make one up. Let’s say a school was totally de-
stroyed, they are going to have to meet all the new building codes
and new floodplain codes. So that will play into making the—the
President is committed we are going to rebuild it better and strong-
er. That will play into that.

Now, individual assistance is totally different. That money goes
right to the individual. It does not go through the State. It does not
go through the city. It is just the public works projects, the long-
term piece of it that goes through the States.

Senator DAYTON. Next time one of these hurricanes approaches
some part of the United States, who will make the decision wheth-
er to evacuate or not? Who will carry that out and who will deal
with people who choose to stay behind?

Mr. PAULISON. That is a local and State issue. We do not do evac-
uations.

Senator DAYTON. You just come in after the fact and deal with
what has occurred?




36

Mr. PAULISON. Yes, sir. We can do a pre-disaster declaration and
help pay for those evacuations and help pay for the city to do some
of those things. But it is their decision whether to evacuate or not,
not ours.

Senator DAYTON. Is that the right protocol, in your judgment?

Mr. PAULISON. Yes, sir. I don’t want to make decisions from
Washington. I mean, I have a lot of experience in doing this, and
I could make some recommendations to them. My daughter was in
New Orleans, and Sunday morning I told her to get out, and she
left. It took her 12%2 hours to get to Memphis, but she got out. But
that is definitely a local issue. When I ran emergency management
for Miami-Dade County, the mayor and I decided in consultation
with the State and the Hurricane Center when to evacuate, and
that is what the locals—that is what they are supposed to do.

Senator DAYTON. My time is up, but is the protocol now in terms
of the decisionmaking, locus of responsibility, local, State, Federal,
is that aligned properly, in your judgment, in New Orleans and
that region?

Mr. PAULISON. As far as when to

Senator DAYTON. For where we are today, moving forward, the
reconstruction, the rehabilitation, you talk about the local respon-
sibilities, FEMA’s role. Is that the proper protocol?

Mr. PAULISON. Yes, sir. I believe it is, yes, sir.

Senator DAYTON. OK. Thank you, Madam Chairman.

Chairman COLLINS. Thank you. Senator Carper.

Senator CARPER. Thanks, Madam Chairman.

Mr. Paulison, welcome. It is good to see you, and we thank you
for being with us today. We thank you even more for your willing-
ness to step into the breach and to fulfill the responsibilities and
provide the leadership that you are providing today.

Mr. PAULISON. My wife said I need my head examined, but that
is OK. [Laughter.]

Senator CARPER. My wife has said that a time or two as well. We
have all had times when I am sure we felt like we were drinking
out of fire hydrants, and I suspect that is exactly how you felt in
recent weeks.

We have an oversight responsibility in this Committee with re-
spect to the Homeland Security Department and the agencies
therein, and really a broader oversight responsibility for the oper-
ation of the Federal Government. Among the things that come be-
fore us are nominations for people to serve in a variety of leader-
ship capacities. OMB is one, Homeland Security is another. And I
don’t know that—and as we apportion blame or credit, I don’t know
that we covered ourselves with glory with respect to our oversight
in the way we scrub some of the nominees who may have come be-
fore us for some of the Homeland Security positions. And as we
look to replace Mr. Brown as he has left, and perhaps others who
may depart, take a moment just to talk to us about some of the
leadership qualities that we ought to be looking for in order to bet-
ter fulfill our oversight responsibilities to make sure we are getting
the kind of leaders in these critical positions.

Mr. PAULISON. Are you talking about particularly FEMA?

Senator CARPER. FEMA.
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Mr. PAULISON. I fully support the fact that those types of posi-
tions should be political appointees. They have to carry out the
President’s policies and guidelines. However, I do feel that the per-
son has to have the capability of doing the job.

Senator CARPER. How might they get that capability?

Mr. PAULISON. Well, I can only speak for me.

Senator CARPER. Go ahead.

Mr. PAULISON. I can’t speak for anybody else. My experience that
I have, 30 years in fire service and emergency management, allows
me to make the decisions that I think I need to make for a par-
ticular job like this, even in an acting level. I can’t speak for any-
body else, what their experience or education or anything else gave
them to move into there. I can just say that I make better decisions
when I have good people around me, and I make better decisions
based on my experiences that I have had over the past 35 years.

Senator CARPER. All right. Thank you.

I want to ask you—and I know some others have already asked
questions with respect to the folks we had in hotels, the folks we
still have in hotels around the country, and I know that we started
off with a whole lot of people, and I think we have a great many
fewer today than we did several weeks ago. I think the Washington
Post reported yesterday that there are more than 400,000 folks who
are still living—who lost their homes by virtue of Katrina who are
still living at FEMA’s expense in hotels around the country,
400,000. Does that sound like it is in the ballpark?

Mr. PAULISON. That is pretty accurate. That is in the ballpark,
yes, sir.

Senator CARPER. All right.

Mr. PAULISON. Those are not in congregate shelters.

Senator CARPER. Say that again?

Mr. PAULISON. Those are not in congregate shelters. Those are
either in mobile homes or motels or hotels or living with friends.
The ones we have in the actual shelters themselves are less than
60,000, and we are looking to get those out by mid-October.

Senator CARPER. All right. This is October 6, so——

Mr. PAULISON. I understand. We have a task in front of us. When
the President gave us the task of getting everybody out by October
15, that was prior to Hurricane Rita. And Hurricane Rita’s evacu-
ation obviously set us back significantly. However, we are still fo-
cusing on meeting that mid-October deadline to get as many people
out of the shelters as we possibly can.

Senator CARPER. All right. Now, of the 400,000 individuals, these
aren’t people that are just in hotels. These are people in a variety
of places. Go ahead and just give us some rough idea of:

Mr. PAULISON. Well, they can be in a motel, they can be in a con-
dominium, they can be in a single-family home. There are several
places they can be that we are housing. We want to move those
people out of there. We are giving them rental assistance. We are
putting them in our housing program. We are working with HUD
to as quickly as possible get these people settled somewhere. It
very well may not be back in their State where they came from.
There is simply not enough housing stock in Louisiana to take all
Louisianans back in there. That is not going to happen. I know the
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governor wants them back in there. We would like to have them
back in there. But that is not going to happen.

The mobile home and the trailer park issue is not going to house
400,000 people. We have to find alternative housing. So they may
very well be in a hotel or a motel or a condominium or duplex for
a period of time until we can get them back into homes. A lot of
these homes can be reoccupied. A lot of them just had some wind
damage, and we can either put a travel trailer there, or they can
move back in their home just because we put a blue tarp on the
roof.

So I think we are going to see things starting to move very quick-
ly now as we get this ball rolling and get it moving along the way.
This is a massive undertaking for any organization. Like I said ear-
lier, we housed 20,000 people in Florida, and that was the biggest
event we had ever done. Now we are talking about 400,000. It is
just a massive effort.

It is going to be slow, but we are going to do it methodically. We
are going to make sure people are treated with respect and treated
with dignity and put in a place that is decent for them to live.

Senator CARPER. OK. One other question, if I could. Senator
Coburn may have raised this. I am not sure if he did or not. But
he and I and Senator Obama and others, I think with the support
of our Republicans Leader, Senator Frist, and Democratic Leader,
Harry Reid, have called for the creation of something like a chief
financial officer to work with Inspectors General and others who
have oversight over spending in our departments. We passed that
legislation from this Committee that would create such a person to
serve as a watchdog.

I understand that the Department of Homeland Security has cre-
ated what I believe is called the Katrina Internal Control and Pro-
curement Oversight Board.

Mr. PAULISON. That is correct.

Senator CARPER. And my notes here say it consists of the Depart-
ment’s Under Secretary for Management, your Chief Procurement
Officer, your Chief Financial Officer, your General Counsel, your
Inspector General, and your Chief of Operations.

I have two questions. Where does this board, which I presume
you are familiar with, fall in the chain of command on the ground
in the Gulf? And, second, is it involved in making day-to-day deci-
sions about purchases and expenditures?

Mr. PAULISON. It is located here in Washington. It is not out in
the field. All these people work here, and they are overseeing all
of our procurements to make sure they are being done properly.

On top of that, we have put senior procurement people out in the
field. We put people from the Inspector General’s office out in the
field. We put people from our Office of General Counsel out in the
field. I am going to do everything humanly possible to make sure
that we follow government procurement guidelines from here out
for the rest of the expenditures we are going to do. This amasses
a lot of money. You have given us $60 billion to manage this dis-
aster, and we have to spend it in a fiscally sound manner, and that
is what we want to do.

I am going to do everything I can do to make that happen.
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Senator CARPER. Of that $60 billion, do you have any idea how
much is left?

Mr. PAULISON. There is about $38 to $40 billion left.

Senator CARPER. And of that $30 or $40 billion that is left, any
idea how much has not been obligated, that is, unobligated funds?

Mr. PAULISON. No, sir. Off the top of my head, I don’t have those
figures. We can get those for you.

Senator CARPER. Again, thank you for your service. Great to see
you and welcome.

Mr. PAULISON. Thank you for your questions.

Senator CARPER. Thank you.

Chairman COLLINS. Thank you.

Director Paulison, I want to thank you for stepping up to the
plate, answering the call of your country under extremely difficult
circumstances. I have a great deal of admiration for you personally.
Your commitment to emergency preparedness and response has
been evident throughout your entire career. And I think we are
very fortunate that you have stepped in to lead a troubled agency
at a critical time. So I want to end this hearing today by thanking
you for your service.

We are concerned about a host of issues—and they are legitimate
issues—as we go forward with the recovery effort. We are also un-
dertaking and have begun an in-depth investigation of what went
wrong, and how can we improve our preparedness and response to
future disasters. And I appreciate your assurances to Senator
Lieberman that you will fully cooperate with the Committee as we
go forward with our investigation.

There are many more questions that we have for you today, but
I am going to submit them for the record. We also have some ques-
tions that have been submitted by Senators from the affected re-
gions. For example, during the course of this hearing, Senator Lott,
who must have been watching on television, asked me to bring up
with you a question concerning aid to the fisheries which have been
devastated in his State. We will submit that for the record as well.
For that reason, the hearing record will remain open for 15 days
for the submission of questions and other materials.

I also want to thank our staff for their hard work in putting to-
gether this very important hearing as we assess the status of the
recovery effort. But, again, you have an awfully big job, and I hope
you won’t hesitate to come to the Committee and tell us what you
need and share your experience. We would welcome that kind of in-
sight and input from you as you attempt this very challenging task.

Senator Lieberman.

Senator LIEBERMAN. Madam Chairman, I just accept and em-
brace everything you have said.

Mr. Paulison, you have stepped into an emergency. That is your
training. This is a different kind of emergency you are stepping
into, but in a way, the house is on fire, and you have been called
in to not only to put out the fire, but to help us make sure that
we are ready the next time. So we have to work together to make
that happen, and I look forward to doing it with you. You are a
professional. You have answered the questions today. You have
given us some pledges, which are important to us. And overall, I
thank you and look forward to more of the same.
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Mr. PAULISON. Thank you, and I am looking forward to working
with the Committee. So I thank all of you.

Chairman COLLINS. Thank you.

This hearing is now adjourned.

[Whereupon, at 11:01 a.m., the Committee was adjourned.]
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Testimony of Robert David Paulison
Acting Director, Federal Emergency Management Agency, before the
Senate Committee on Homeland Security and Governmental Affairs
Thursday, October 6, 2005, 10:00 a.m.

Good moming Chairman Collins, Senator Lieberman, and members of the Committee. I
am David Paulison, the Acting Director of the Federal Emergency Management Agency
(FEMA), within the Department of Homeland Security. I appreciate the opportunity to
come before you today to discuss our ongoing relief efforts along the Gulf Coast and

throughout the nation.

As you know, I was asked by President Bush and Secretary Chertoff to take over as the
Acting Director of FEMA less than four weeks ago. I did not hesitate to accept the
position to lead the dedicated men and women of FEMA. Each one of them is working
tirelessly to provide relief to the millions of Americans impacted by the devastation of
Hurricanes Katrina and Rita. I am humbled to be working with some of the finest people

in all of government.

For those of you who do not know me, I was the Fire Chief of Miami-Dade Fire Rescue
Department for nine years until being appointed the U.S. Fire Administrator in December
2001. I am no stranger to hurricanes or disasters. I have dedicated my career to
emergency management and have been involved, as an emergency responder and
managet, in emergencies big and small, including Hurricane Andrew and the crash of

ValuJet Flight 592.

(41)
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I began my career as a rescue firefighter and rose through the ranks to become the
Miami-Dade Fire Chief. I was privileged to serve this Administration as the United
States Fire Administrator, and I am honored that the President has asked me to take the

reins as the Acting Director of FEMA.

Over time, I look forward to working with Congress to evaluate and address the lessons
we have learned and continue to learn from this catastrophic event. I appreciate the
attention and focus Congress is bringing to these important issues and I look forward to
working with you in the coming months. However, that is not why I am here today.
Today I am here to report on our ongoing relief operations which, as you would rightly

imagine, are occupying all of our time and energy.

Recovery Operations in Brief

I would like to provide the Committee with a brief report on our ongoing relief
operations. As response efforts involving immediate life saving and life sustaining

efforts end, a long and immensely challenging recovery effort is already well underway.

FEMA coordinated the rescue of more than 100,000 victims from the greater New
Orleans area by the National Guard, other Department of Defense entities, the Coast
Guard, U.S. Department of Transportation, State and local officials, and our Urban

Search and Rescue teams. Our Disaster Medical Assistance Teams treated well over
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100,000 patients. As of October 3, 2005, we have delivered in the combined Katrina and
Rita effort over 84,780,000 liters of water, 40,119,342 meals, and 175,880,000 pounds of
ice. There are 84 Disaster Recovery Centers open in Texas, Louisiana, Mississippi, and

Alabama. These numbers represent a significant increase in the amounts provided for the

four hurricanes in Florida in FY 2004.

Families have been separated, lives have been turned upside down, and many have lost
everything. FEMA, our Federal partners, the governors, mayors, parish presidents,
county officials, emergency workers and planners, private industry, as well as our partner
charitable and faith based organizations have a great deal of work ahead of us. This will
require a team effort. We will work side by side with all our partners; united not divided.

This is going to take hard work, but together we can get the job done.

To date, FEMA has registered over 1.7 million victims for disaster assistance and
provided housing assistance in the form of money or direct housing to over 390,000
displaced individuals and families. At one point, there were more than 300,000 evacuees
from Hurricane Katrina sheltered in congregate shelters spread throughout more than 40
States. Hurricane Rita added to this shelter population. Though today, fewer than 68,000

remain, we still have work to do.

Comprehensive Approach to Housing Assistance
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The first and foremost priority in our efforts is to address housing needs of those
displaced, while respecting individual autonomy as well as the impact on affected
communities and States . State and local leaders will play a central role in determining
the nature and shape of a long and arduous planning and rebuilding process. We will
support and supplement these State and local efforts throughout the process while

continuing to assist the individual victims of these disasters.

Our goal is to move all Katrina evacuees out of congregate shelters by the middle of
October. In Louisiana, Mississippi, Texas and Alabama, hundreds of thousands of homes
have been damaged or destroyed in one of America's largest natural disasters. The
housing stock lost in the southern most impacted parishes and counties in Louisiana and
Mississippi alone has created the need for short and mid-term housing for an estimated
600,000 households. Some are still in congregate shelters. Many of the displaced found
their own temporary accommodations, such as hotels or motels, or with friends and
family. They too will require assistance to get back on their feet. These families also
will need to find longer-term housing. The Federal government is committed to helping
the citizens of the Gulf Coast overcome this disaster and rebuild their devastated
communities. The simple fact is the storm and subsequent flood were so devastating that
a significant portion of the housing stock was completely destroyed. And, now we are

faced with the challenge that housing demand outstrips housing supply.

Our recovery strategy is based on a single premise: Assist the victims of Hurricane

Katrina in re-establishing a normal living environment as quickly as possible, in the



45

towns and communities where they want to live so long that the local infrastructure can
support them in the long-term. In reaching these goals, we will apply three basic

assistance methods.

The first method is to provide assistance directly to individuals and families, allowing
them to take ownership of their lives, choose for themselves the best housing options, ,
where they can best fit into the job market, and how best to move forward. The Federal
government’s disaster assistance does not take the place of insurance, nor can its
programs provide such comprehensive coverage. But we can help and will help. Each
eligible family can receive assistance for temporary housing for up to 18 months.
Homeowners can receive home repair and replacement assistance and grants or loans for

personal property and other immediate needs.

An individual whose unemployment or loss of self-employment is caused by a major
disaster, like Hurricane Katrina, and who is not eligible for regular unemployment
compensation, may be eligible for the Disaster Unemployment Assistance Program.
Unemployment that is caused by a major disaster includes situations where the individual
is unable to reach the place of employment or was scheduled to begin work but is unable
to do so, as a direct result of the major disaster, and also includes situations where the
individual has become the breadwinner or major support for a household because the

head of the household has died as a direct result of the major disaster.
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To date, FEMA has provided $48.8 million to the U.S. Department of Labor for
unemployment benefits and state administrative expenses under the Disaster

Unemployment Assistance Program.

The second way is to provide assistance to State and local governments that are now
encumbered by the increased demands on their limited resources. While many host
States have welcomed thousands of displaced evacuees into their communities, churches
and schools, they nevertheless face difficult challenges supporting the new population of
evacuees. Their infrastructures, community services, and housing stocks are being
strained, and the Federal government recognizes the urgent situation. Accordingly, we
are committed to reimbursing States for many of these increased shelter-related costs

through FEMA’s public assistance program.

In areas directly impacted by Hurricane Katrina, we will provide funding to repair
damaged schools and rebuild those that were destroyed, as appropriate, including
funding for equipment, furniture and supplies. And we will build them in accordance
with State and local codes. In host States that received a large number of displaced
students, we will fund temporary classrooms in those schools where additional funding
capacity is needed to accommodate the increase in the number of enrolled students. In
addition, if more busses are needed to transport the students to school, we will fund those

additional costs.
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The third way is helping to rebuild the Gulf Coast in ways that make communities
stronger, safer and less vulnerable to future loss of life and property. FEMA’s public
assistance programs and direct contracting authority will pay for much of this work. The
States will pay for a portion of these efforts as well. Some of the remaining costs will be
paid through flood insurance settlements administered by the FEMA National Flood
Insurance Program (NFIP), and through mitigation grants, private insurance, Small
Business Administration loans, Federal tax incentives, and the private sector. Hurricane
Katrina has resulted in an unprecedented level of flood damage insured through the NFIP
— there have been more claims from this one event than have ever been experienced in
any prior year’s worth of multiple events. We are working with our participating insurers
to implement new claims handling procedures in order to expedite settlements and speed
policyholder recovery. We are also providing NFIP guidance and advisory information
to state and local governments in order to make use of the best available data in the
rebuilding process to reduce future losses. The Administration plans to work closely with
Congress to ensure a proper level of borrowing authority is available so that the NFIP can
seamlessly meet its obligations to its insured policyholders. [ also want to mention that
we will work with Congress in the coming weeks on important program changes that will
ensure the NFIP's long-term financial soundness as well as its continued progress towards

meeting floodplain management and mitigation goals.

Also during the recovery process, FEMA awards grants under the Hazard Mitigation
Grant Program (HMGP), as authorized by the Stafford Act, to assist State, local and tribal

governments rebuild their communities in a way that will reduce vulnerability to future
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hazard events. As they assess their risks, communities will need to consider adopting and
enforcing disaster resistant building codes and standards, as well as making decisions
about removing structures from the floodplain or elevating structures to create safer
homes, businesses and infrastructures. HMGP provides grant funds to implement these

mitigation measures.

The recovery process for Hurricane Katrina will be neither fast nor easy. I am confident

that we will get there, but only by working together.

On September 23, 2005, the Federal government announced a comprehensive housing
assistance program to meet the immediate needs of individuals and families displaced by
Hurricane Katrina. DHS and the Department of Housing & Urban Development (HUD)
announced measures to provide transitional housing assistance to evacuees that cut
through red tape to provide evacuees the flexibility, choice, and portability they need to

move from temporary shelters to more stable housing.

We also are expediting aid to evacuees with immediate housing needs. Because of
Hurricane Katrina's unprecedented scope and the widespread dispersion of evacuees,
FEMA is accelerating the Assistance to Individuals and Households Program, which

provides housing assistance to homeowners and renters

To reduce up-front paperwork and provide immediate aid, households will receive an

initial lump sum rental assistance payment of $2,358 to cover three months of housing
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needs. This payment represents a national average of the fair market rent for a two-
bedroom unit. Because rental assistance is being delivered in an expedited fashion, it
may be necessary to re-evaluate eligibility and to adjust payments to families after the
first three months. Those who qualify for further benefits may be extended assistance for

up to 18 months, or a total of $26,200.

HUD also is providing specialized housing assistance to evacuees. While the majority of
evacuees will receive assistance through FEMA, others will be eligible for comparable
benefits under HUD's Katrina Disaster Housing Assistance Program. Housing vouchers
will be given to evacuees who were previously in HUD-assisted housing programs or
were homeless. These vouchers give evacuees the choice and flexibility they need to find

housing for up to 18 months.

Through these programs, displaced families will have the opportunity to relocate to areas

where housing availability and job markets will meet their immediate needs.

Contracting

As we also focus on the long-term rebuilding of the Gulf Coast region, many are asking
how the Federal contracting process works and are rightfully concerned about the costs.
Members of Congress also have inquired on behalf of their constituent business owners

about how they can match their resources with the extraordinary demand in the impacted

region.
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There are three basic ways by which we will arrange and pay for the Federal recovery

efforts.

In some cases, FEMA directly contracts for goods and services in accordance with
Federal procurement regulations. FEMA also can issue mission assignments to other
Federal departments and agencies to perform necessary work and reimburse them for
their costs. In many cases, however, FEMA will reimburse State and local governments

in the declared emergency areas for eligible activities through grants.

For example, FEMA issued a mission assignment to the United States Army Corps of
Engineers to conduct large scale debris removal efforts in some of the most decimated
areas of Mississippi and Louisiana. The Corps acquires services or supplies for these
efforts through its contracting process. Companies interested in assisting in the debris
removal efforts should contact local officials or go to the U.S. Army Corps of Engineers

web site for guidance.

Similarly, last week, DHS placed on its website a list of companies with whom FEMA
has contracted and posted a link that should be helpful for businesses interested in
directly contracting with FEMA or in examining subcontracting opportunities.
Businesses in your constituent States that wish to pursue contracting opportunities should

go to www.dhs.gov and click on “Working with DHS.”

10
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As Thave said, much of FEMA’s spending will be to State governments in the form of
grants. FEMA awards grants to assist State, local and tribal governments and certain
private nonprofit entities with their respective responses to and recovery from disasters.
Specifically, FEMA provides assistance for debris removal, implementation of
emergency protective measures, and permanent restoration of infrastructure. While
FEMA is not a party to contracts awarded by the State or their county sub-applicants, we
will nevertheless not tolerate discriminatory contracting practices. Under the Stafford
Act and its implementing regulations, local businesses or workers are to be given
preference wherever practicable, and under various Federal laws and FEMA’s
regulations, minority- and women-owned businesses should be given a fair opportunity to

compete for contracts.

Conclusion

Governments, whether local, State, or Federal, cannot compel any citizen to move back
to the disaster affected region, nor should they. However, we must work with our State
and local partners to develop opportunities that will facilitate their return, and provide
help to those who choose to do so. We must promote ownership, entrepreneurship, hard
work and dedication. Over time, and with encouragement, the good people of the Gulf

Coast will return and make the region better, safer, and less vulnerable if disaster strikes

again.

11
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These States are suffering tremendously. It will take years to truly recover, and there will
be countless hurdles to be overcome along the way. But the spirit and essence of this
region, even amidst such tragedy, remains vibrant and strong, and all of us remain

committed to the restoration of this important part of our great nation.

Waorking together, we will get through this.

12
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Questions from Chairman Susan Collins

1. Under Alabama Governor Bob Riley’s “Operation Golden Rule” policy to help find housing
for storm victims, the State of Alabama opened its park system to allow evacuees to move into
temporary housing as quickly as possible. We have been told that, by September 17", some
1,350 trailers had been moved into Alabama’s state parks. FEMA had only approved 365 for
occupancy, and only 98 were actually occupied. As a result, people remained in tents near
manufactured homes that were hooked up to utilities and air conditioning yet remained vacant.

Here we are more than a month after Katrina hit and, of the 120,000 travel trailers and mobile
homes FEMA has or has contracted for, only 4 percent are occupied. What is the explanation for
this?

Response: There were a variety of factors that caused delays in getting the mobile housing
mission underway in short order, including the massive devastation to the infrastructure of the
Katrina impact areas and resulting pollution and debris that impeded response and recovery
efforts. Added to that was the fact that disaster victims were dispersed throughout the United
States in the greatest internal migration since the dust bowl era, and conditions were not
supportive of their near term return. Many of the impacted areas also are located in floodplains
that seriously restrict the types of developments that can take place. There just weren’t enough
sites suitable for the use of mobile housing units to support a quick return to the disaster area.
Even now, nearly nine months after Katrina landfall, there are areas that do not have full
supporting infrastructure, face environmental challenges, and/or still have significant debris to
remove that inhibits location of travel trailers and mobile homes.

Even though we are not as far along as we would like, we have made major strides in providing
mobile housing units for Katrina disaster victims. As of March 8, 2006, we have over 88,000
travel trailers and mobile homes occupied in the AL, MS and LA Katrina disaster area, and
another 8,000+ units ready for occupancy that will be occupied soon. The focus of our efforts
has been on providing units to individuals for placement on private sites, followed by placing
units in commercial parks. Our lowest priority has been development of dedicated group sites
because of both local reluctance to these sites in some areas and the very real limits in many of
these areas of suitable locations with adequate infrastructure. We continue to work closely with
the private sector and state and local officials to identify appropriate sites for placement of travel
trailers and mobile homes, and to ensure appropriate supporting infrastructure is in place to meet
the housing needs of disaster victims. We are also working on utilizing other housing options
such as available apartments and homes in undamaged areas, federally-owned housing stock, and
existing structures that can be converted into housing for near term use.

2. 1t is my understanding that the delivery of a Navy berthing barge to the coast of Mississippi to
house hurricane evacuees was held up for approximately two weeks. The delay was reportedly
due in part to a concern by FEMA that the barge might contain certain environmental hazards. It
seems to me that a barge suitable for housing members of the uniformed services would be

Unless otherwise stated, all responses are current as of the date of the hearing. Page 1 of 34
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sufficient to provide temporary housing for evacuees, particularly if such housing would allow
individuals to return to work.

Does the Stafford Act provide sufficient flexibility to allow FEMA to find creative solutions to
solve immediate response needs, such as the example of the Navy barracks ship?

Response: While these events have tested our plans and processes as never before, FEMA’s
sheltering and housing assistance programs have provided or facilitated the means for hundreds
of thousands of evacuees to quickly secure interim accommodations, even as we continue to fund
and facilitate an aggressive strategy to transition those individuals and families into longer-term,
and more stable, housing solutions.

The Stafford Act does provide some flexibility in housing individuals affected. Following
Hurricanes Katrina and Rita, FEMA provided an immediate alternative to many evacuees by an
unprecedented Federal involvement in sheltering operations. Through its Public Assistance
program, FEMA is reimbursing “host State and local governments for immediate sheltering
activities and also for placing evacuees in State and local government-procured apartments.

Also, through its Housing program, FEMA is providing grants to individuals and families to
enable them to find and obtain housing in the area to which they were displaced. Applicants are
eligible to receive rental assistance in accordance with the HUD Fair Market Rent rates for the
areas in which they are now living. FEMA also assisted evacuees by financing transportation to
destinations where the evacuees had family or friends who were willing to provide them housing.

FEMA is now exploring the feasibility of providing direct payments to landlords on behalf of
eligible applicants who require continued housing but have exhausted other forms of FEMA
housing assistance.

The Stafford Act, however, does not authorize FEMA to provide housing assistance in ways that
violate other legal requirements. For example, FEMA must comply with the National
Environmental Policy Act (NEPA) and must assess the impact on the environment when
implementing Temporary Housing Assistance programs. FEMA also must comply with the
Endangered Species, handicap accessibility laws, local zoning laws, and other positive legal
requirements that limit FEMA’s flexibility and discretion.

3. According to OMB figures from last week, of the $50 billion Congress has appropriated into
the Hurricane Katrina Disaster Relief Fund, under $8 billion has been allocated. Approximately
$32 billion of the $50 billion was appropriated for programs that, in large part, will help families
repair and rebuild their homes and help state and local governments repair and rebuild public
facilities. That is a lot of money. And I must say, if the delay in spending it is accounted for by
careful planning, then I applaud FEMA’s efforts. But I’'m not sure that it is.

Mr. Paulison, can you tell us what FEMA’s plans are for using perhaps over $30 billion to
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rebuild communities devastated by Hurricane Katrina?

Response: FEMA has been, and remains committed to helping households recover and re-
establish themselves. FEMA’s Individual and Public Assistance programs - under the Robert t.
Stafford Disaster Relief and Emergency Assistance Act — are the primary way that FEMA
continues to provide support to State and local governments to rebuild following Hurricane’s
Katrina and Rita.

Under our public assistance program, authorized by section 403 of the Stafford Act, FEMA is
authorized to reimburse states for emergency protective measures, including emergency
sheltering. Typically, these costs are reimbursed only for those states directly affected by the
disaster. However, the scale of the evacuation prompted by Hurricane Katrina required a more
expansive approach. To encourage states outside of the hurricane- affected area to accept and
assist the hundreds of thousands of evacuees from the gulf region, the president responded to
gubernatorial requests by declaring emergencies for 44 states and the District of Columbia.
These emergency declarations had the effect of reassuring those states that their sheltering costs
would be reimbursed, as well as provided the means for states to transition these evacuees out of
shelters and into longer term temporary housing. This latter capability has provided an
invaluable bridge to our longer term housing strategy, as it allows jurisdictions —on a
reimbursable basis — to arrange short-term lease apartments for evacuees, allowing them to move
out of transitional shelter environments, such as hotels, and into more stable temporary housing.
FEMA reimburses State governments for these costs.

Another form of sheltering assistance that has been used very rarely and for brief intervals is
hotel/motel subsidies. In response to Hurricane’s Katrina and Rita, this assistance mechanism
has been an invaluable tool to housing individuals.

To reach its goal to move families from congregate shelter environments as quickly as possible,
FEMA authorized states, within days of Hurricane Katrina’s landfall, to relocate families to
hotel/motel rooms. In late October 2005, FEMA agreed to assume responsibility for funding the
hotel/motel subsidies of those households placed by the American Red Cross, which has been,
and remains, a stalwart and dependable partner of FEMA and the federal government in disaster
response and recovery operations. Throughout the intervening months, we have worked with
more than 7,500 hotels and funded over 3 million room nights. About 9,000 households remain
in hotels, and FEMA continues to fund these hotels as we work with each family to find more
suitable living accommodations.

While section 403 of the Stafford Act supports sheltering activities, FEMA’s Housing Assistance
authorities are covered under section 408 of the Stafford Act. Under Section 408 of the Stafford
Act, FEMA is authorized to provide: rental assistance; home repair assistance; home
replacement assistance; direct housing; and other needs assistance. Under the transitional
housing assistance program, FEMA has provided, as of February 10™, rental payments to more
than 675,000 applicants, totaling more than $1.6 billion. In providing this rental assistance,
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FEMA will recertify and continue to provide rental assistance in three-month increments — for as
long as households qualify for such assistance.

FEMA is authorized to pay up to $5,200 in home repair assistance to eligible victims of
hurricanes Katrina and Rita. Repairing a home to make it livable, where that option exists, is a
preferred remedy, as it keeps people in their homes, in their communities, and is cost-effective.
As of February 10, 2006, FEMA has provided more than $335 million in home repair payments
to victims of hurricanes Katrina and Rita, helping make nearly 175,000 homes habitable across
the gulf region.

FEMA is also authorized to pay up to $10,500 in home replacement assistance to eligible
applicants. Thus far, in Alabama, Louisiana, Mississippi, and Texas combined, we have
provided more than $270 million to over 27,000 houscholds to help them replace their destroyed
housing.

The scope and scale of devastation from these two hurricanes eliminated the home repair option
for many households. For these households, FEMA offers two forms of interim housing
assistance: rental assistance — in the form of financial assistance paid directly to an eligible
applicant, and direct housing assistance — in the form of a dwelling provided by FEMA to an
eligible applicant. Direct housing assistance can be provided — for up to 18 months from the date
of the declaration — either in the form of direct leases (such as apartments), or through the
provision of manufactured housing. As of March 8, 2006, we have more than 88,000
manufactured units occupied in the Katrina and Rita impacted states.

In addition to assisting individuals with their housing needs, as of March 8, 2006, in Louisiana
alone, over $1.4 billion in federal dollars has been allocated for Public Assistance (PA) projects,
such as debris removal and emergency services in Louisiana, equaling the amount allocated for
PA grants in Florida in the eight months following four hurricanes that hit the state in the 2004
hurricane season.

While assisting States and individuals affected by the Hurricanes has, and will continue to be - a
challenge, FEMA and its partners at every level of government and within the private sector are
committed to work together to rebuild communities devastated by Hurricane Katrina.

4. According to a draft FEMA document entitled “FEMA Catastrophic Housing Strategy”
produced in 2002:

While [FEMA] and its partners to the Federal Response Plan have responded in the past
to large-scale disasters such as Hurricanes Andrew and George or the Northridge
Earthquake, our agency and nation have not experienced the effects of an event that
leaves upwards to several hundred thousand people without homes and in need of
immediate shelter. Efforts have been started to address site-specific response planning
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related to several high-risk areas— the Los Angeles basin earthquake threat, the New
Orleans and Miami hurricane threat and the New Madrid Earthquake scenario.

This draft, which was produced in June 2002, goes on to state that “[o]ne of the most immediate
needs was a National Catastrophic Housing Strategy that would be the basis for site-specific
planning.”

To your knowledge, has FEMA ever completed a Catastrophic Housing Strategy?

Response: The Recovery Division began a catastrophic disaster planning effort in September
2001. At that time, outside of the terrorist atiacks, the most pressing issue that we believed
required our immediate attention was emergency shelter and housing. The planning effort
identified the following needs:

¢ An expandable disaster registration intake and applicant assistance process.

s The ability to provide immediate benefits payments.

e A generic plan for assisting applicants to temporarily relocate to outside the disaster
area.

o A strategy and prepared public messages to provide victims with information about the
assistance.

The effort was funded by reprogramming funds from other activities within the Division, and a
limited planning effort has continued using other program funds.

The planning effort was significantly slowed during 2005 by staff commitments to operations
stemming from the 2004 hurricanes.

Questions from Senator Trent Lott

1. On September 8, 2005, Secretary Gutierrez declared a fishing industry disaster and fisheries
resources disaster under the Inter-jurisdictional Fisheries Act and the Magnuson Stevens
Fisheries Conservation and Management Act, respectively. These existing programs require an
appropriation to provide necessary relief to the areas named by Secretary Gutierrez. Recovery of
the fishing industry is key to the overall recovery of the gulf coast region affected by the recent
hurricanes.

Will you work with the Office of Management and Budget to provide $200 million from the
FEMA'’s FY2005 emergency supplemental appropriations to the Department of Commerce’s
National Marine Fisheries Service for fisheries disaster assistance under the Inter-jurisdictional
Fisheries Act and the Magnuson Stevens Fisheries Conservation and Management Act?

Response: We will continue to work with our Federal partners to assist the States and local
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governments and individuals impacted by the disaster. However, FEMA is limited by the
Stafford Act as to the type of assistance we can provide, and to whom.

Questions from Senator Pete V. Domenici

1. T have repeatedly said that the President should put one person in charge of the long-term
rehabilitation and reconstruction efforts that will be associated with Hurricane Katrina. Given
your testimony that FEMA’s relief operations are “occupying all of our time and energy” how
can FEMA coordinate the actions of several different Federal, State, and local government
agencies in the Hurricane Katrina rehabilitation efforts, which will last several years, with all of
the other situations that may arise that FEMA will have to respond to and that may also occupy
all of FEMA’s time and energy?

Response: In recognition of the scope and depth of long term recovery and reconstruction
challenges across the Gulf Coast, on November 1, 2005, the White House appointed Donald E.
Powell as Coordinator of Recovery and Rebuilding in the Gulf Coast Region. As the
Coordinator of Federal Support for the Gulf Coast Recovery and Rebuilding, Mr. Powell is
responsible for developing a comprehensive Gulf Coast long term recovery plan and
coordinating policies and programs for mid-to-long-term federal recovery and rebuilding efforts
in the Gulf States region. He is also responsible for coordinating federal involvement in support
of state and local officials on issues ranging from economic development to infrastructure
rebuilding.

FEMA continues to provide leadership for long term recovery efforts and FEMA program
oversight at both the ficld and headquarters level. Field leadership is provided by the Federal
Coordinating Officers and directly supported by staff at the Joint Field Offices, including
Emergency Support Function #14 (ESF #14) — Long Term Community Recovery. FEMA is also
hiring locally based staff to continue program implementation activities independent of current
and future FEMA disaster operations.

FEMA headquarters leadership is provided by the Director’s Office, through the newly created
position of Deputy Director of Long Term Recovery. The newly appointed Deputy Director,
will provide agency leadership and oversight for FEMA’s ongoing Gulf Coast recovery efforts
and will coordinate closely with Mr. Powell and his staff. The leadership structure outlined
above will continue to evolve to reflect recovery needs and the expanding management and
oversight capabilities of State and local officials.

2. There have been recent questions raised about the amount of funds requested for FEMA by the
President, the amount of funds appropriated for FEMA by Congress, and the reprogramming of
those funds by the Department of Homeland Security (DHS). For the time period beginning in
2003 when FEMA was moved to DHS and continuing through the present, please provide a
summary of (a) the funds requested for FEMA by President Bush, (b) the funds appropriated for
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FEMA by Congress, (c) the funds that were reprogrammed from FEMA to another division of
DHS or vice versa, and (d) the notifications made to Congress about such reprogramming.

Response: The attached table, entitled "FEMA Funding, FY 2003 - FY 2006," shows the funds
requested for FEMA, as well as the enacted level. Also included on this table are transfers to
other organizations in DHS. These transfers were part of budget requests /appropriations acts
and were not reprogramming, per se. In addition, the attached table, entitled "Reductions to
FEMA Base, FY 2003-2005," shows transfers from FEMA's base accomplished as part of the FY
2004 budget request when DHS was created with the following exceptions:

e Transfer to DHS from FY 2002 un-obligated balances - DHS start-up costs; letter of
notification attached.

¢ Transfer to TSA [Transportation Security Administration] from Liberty Shield Fund -
P.L. 108-11.

o Charges for DHS Working Capital Fund - FEMA's share of DHS costs.

¢ DHS mandated efficiencies - requested and approved in FY 2005 budget.

3. Some questions have been raised about contracts FEMA has entered into in the aftermath of
Hurricane Katrina. While I realize that many of these contracts are matters of life-and-death and
must be entered into as quickly as possible, what types of provisions does FEMA include in
these contracts that allows them to revisit the contracts in the event circumstances change or new
information is learned? How much information on these contracts is typically provided to
Congress so that we can perform the necessary oversight of DHS and FEMA?

Response: There are contracts types and contract terms that may be negotiated that allow
FEMA to revisit the terms of a contract in the event circumstances change or new information is
learned. These flexibilities include: (1) award of an indefinite delivery contract, (2)
incorporation of options, and (3) unilateral right to terminate any contract for convenience.

a. What is the process that States must go through in order to request Federal emergency
agsistance?

Response: After the State determines that the damage and impacts from an event are beyond the
response capabilities of the State and local governments and voluntary organizations, the State
requests the FEMA Regional Office to conduct a joint Federal, State and local government
Preliminary Damage Assessment (PDA) of the affected areas. Based on the findings of the
PDA, the Governor of the State may request that the President declare either an emergency
declaration or major disaster declaration, as appropriate. The Governor’s request for specific
programs and counties is made to the President through the FEMA Regional Director within 30
days of the occurrence of the incident.

An emergency declaration provides for immediate and short term emergency assistance essential
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to saves lives, protect public health and safety and property. Assistance under an emergency
declaration is for a specific purpose and of an emergency nature and Federal assistance is capped
at $5 million. A major disaster declaration makes available a wide range of assistance which can
be of an emergency or permanent nature. Individual Assistance, Public Assistance, and the
Hazard Mitigation Grant Program may be included under a major disaster declaration. The
assistance programs of other Federal agencies are also triggered under this type of declaration.
Federal assistance under a major disaster declaration is unlimited.

b. How are States made aware of this process?

Response: There are 10 FEMA Regional offices and two area offices (Caribbean and Pacific),
each region serving several states. The Regional offices provide training, host workshops, and
brief the states on Title IV of the Stafford Act §401 which covers major disaster assistance
programs and procedure for declaration and implementing regulations outlined under 44 C.F.R.
206.36 as well as Title V of the Stafford Act §501 which speaks to emergency declarations and
implementing regulations at 44 C.F.R. 206.35. Summits are held by the Regional offices to
update the states on new guidance, processes, and procedures. FEMA staff work directly with
their respective states and provide assistance as necessary. Regional offices monitor potential
and actual situations in their respective states, assist with requests for disaster or emergency
assistance, conduct joint Federal, State and local damage assessments, and provide a host of
additional services.

¢. When did Alabama, Mississippi, and Louisiana make such requests for assistance?

Response:

Alabama’s request for an emergency declaration dated 8/28/05 was received by FEMA 8/28/05.
Emergency Declaration issued on 8/28/05.

Alabama’s request for a major disaster declaration dated 8/29/05 was received by FEMA
8/29/05.

Major Disaster Declaration issued on 8/29/05.

Mississippi’s request for an emergency declaration dated 8/27/05 was received by FEMA
8/27/05.

Emergency Declaration issued on 8/28/05.

Mississippi’s request for a major disaster declaration dated 8/28/05 was received by FEMA
8/29/05.

Major Disaster Declaration issued on 8/29/05.

Louisiana’s request for an emergency declaration dated 8/27/05 was received by FEMA 8/27/05.
Emergency Declaration issued on 8/27/05.

Louisiana’s request for a major disaster declaration dated 8/28/05 was received by FEMA
8/29/05.
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Major Disaster Declaration issued on 8/29/05.

d. Since FEMA became a part of the Department of Homeland Security in 2003, how much
time has FEMA spent training and preparing for man-made disasters such as terrorist attacks,
and how much time has FEMA spent training and preparing for natural disasters such as
hurricanes?

Response: Throughout its history, FEMA has always emphasized being prepared to meet all
potential hazards the nation faces and today employs an all-hazards approach. In order to
respond to the full spectrum of hazards represented by incidents such as the Northridge
Earthquake, Oklahoma City Bombing, Y2K Millennium Rollover, 9/11 and the 2004 Florida
Hurricanes, FEMA has been required to be ready for everything. While specific program
priorities have shifted over time, for example, the priority need to promulgate the provisions of
the new National Incident Management System (NIMS) and National Response Plan (NRP) to
Federal, State and local emergency managers last year, the importance of being ready for natural
disasters is always part of the program. In preparing for hurricanes last year, a new training
course was conducted for members of the Hurricane Liaison Team and a national Hurricane
Preparedness Conference for FEMA and other Federal and State agencies was convened in June
2005.

If there is a perceived reduction in the level of effort devoted to preparing for natural disasters,
part of this could be due to the result of reduced resources available to FEMA rather than a
change in emphasis. As the “House Report 109-079, Department of Homeland Security
Appropriations Bill, 2006” noted: “The Committee understands that, despite being funded for
945 FTEs, EP&R [FEMA] can only fill 858 positions due to unbudgeted Department-wide
obligations for fiscal year 2005. This hiring freeze is a direct result of an $18,501,425 bill for
Department-wide services and Working Capital Fund payments, both of which were unknown
during the fiscal year 2005 budget formulation. The Committee understands that a similar
payment will be due in fiscal year 2006, but it is again unbudgeted due to the Department’s
inability to provide timely estimates, and will likely result in another hiring freeze.”

This inability to fill existing positions has impacted preparations for future incidents. A June
2005 survey of the permanent, temporary and contractor positions in FEMA’s Response Division
showed that out of its 615 positions, 123 were vacant at a vacancy rate of 20 percent.

e. Does FEMA have separate divisions that are responsible for man-made and natural disasters?

Response: No
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Questions from Senator Joseph 1. Lieberman

Contracts for Local Businesses and Minority- and Women-Owned Businesses

1. The Washington Post reported October 4, that its analysis of publicly available data on Katrina
contracts shows that more than 90 percent of money from prime federal contracts for Katrina
recovery and reconstruction has gone to companies outside the three states most affected by
Hurricane Katrina. Among $2 billion worth of contracts analyzed, 3.8 percent of the money
went to companies with an Alabama address, 2.8 percent to Louisiana companies, and 1.8
percent to Mississippi companies.

o  What efforts are FEMA making to maximize participation of local businesses, and
especially small businesses, in the recovery and reconstruction?

Response: DHS in conjunction with the Hurricane Contracting Information Center (HCIC)
provides a central point of reference for business, especially minority-owned small businesses, to
register for and become aware of federal contracting opportunities in the Gulf Coast. Small
businesses are encouraged to access these services at hppt://www.rebuildingthegulfcoast.gov or
may call the HCIC at 1-888-4USADOC to receive personal service. In addition, FEMA is
completing multiple five-year technical assistance contracts to small disadvantaged businesses
for recovery work in the Gulf States. One of the selection criteria includes a preference for local
businesses in accordance with the Stafford Act. Also, DHS has posted information on the
www.dhs.gov/openfor business website directing businesses to prime and subcontracting
opportunities supporting Katrina relief efforts.

o Is FEMA taking specific action to reach out to minority- and women-owned businesses,
especially in the affected states?

Response: Yes, the Department is making a concerted effort in reaching out to minority and
women owned business, especially in the affected states. Specific action includes:

1. DHS in conjunction with the Hurricane Contracting Information Center provides
contracting information the Government provides a central point of reference for
business, especially minority-owned small businesses, to register for and become aware
of federal contracting opportunities in the Gulf Coast. Small businesses are encouraged
to access these services at hppt://www.rebuildingthegulfcoast.gov or may call the HCIC
at 1-888-4USADOC to receive personal service.

2. DHS has hosted information on the www.dhs.gov/openfor business website directing
businesses to prime and subcontracting opportunities supporting Katrina relief efforts.

3. FEMA is competing multiple five-year technical assistance contracts to small
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disadvantaged businesses for recovery work in the Gulf States. One of the selection
criteria includes a preference for local businesses in accordance with the Stafford Act.

e DPlease provide the Committee with information on the percentage of contracts awarded to
local businesses, as well as the numbers for small businesses and minority- and women-
owned businesses.

Response: Hurricane Katrina Report of March 3, 2006, the following data was reported by the
Hurricane Contracting Information Center (HCIC) for the US Government:

Local Business (AL, LA, MS) - 22.75%

Small businesses -34.33%

Small Disadvantaged Business Includes 8(a) and Minority Owned - 5.75%
‘Woman-owned Businesses -- 3.58%

FEMA'’s Role in National Response Plan

2. More people have been displaced by Katrina than by any other natural disaster in the last 60
years. The success of the long-term recovery effort will take clear planning and effective
implementation. The National Response Plan outlines FEMA’s role in the post-event planning
and operations to recover from disasters. In fact, under the Emergency Support Function (ESF)
#14, FEMA is tasked with several functions for long-term recovery including, assessing the
scope and magnitude of the social and economic impacts of the affected region, coordinating the
implementation of recommendations for long-term community recovery and drafting the
operational plans and procedures to move the recovery phase forward.

e How is FEMA carrying out the functions prescribed by ESF #14?

Response: As the lead agency for ESF #14, FEMA established long term recovery operational
branches at the Joint Field Offices in Louisiana, Mississippi, and Alabama in September 2005.
ESF #14 branches are staffed by FEMA, other Federal agencies, locally hired staff, and contract
support and range in size from 6 staff (Alabama) to more than 250 (Louisiana). The mission of
ESF #14 field operations is to coordinate Federal support to States and counties and parishes
impacted by hurricanes Katrina and Rita that will enable comprehensive long term community
recovery. ESF #14 works hand-in-hand with State officials and the established recovery
commissions and authorities to support the identification of State and local recovery priorities
and the development of accompanying local recovery plans.

Examples of ongoing ESF #14 field activities include:
» Evaluating long term local and regional impacts;
» Coordinating federal staffing and planning support to impacted local jurisdictions;
» Identifying local long term recovery timelines, deliverables, and stakeholders;
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> Identifying and providing appropriate levels of technical assistance to complement local
planning capabilities; and

» Conducting outreach to State, local, and community stakeholders to ensure needs are
reflected in long term recovery priorities and subsequently developed recovery plans.

Timelines for the completion of local long term recovery plans vary on a State by State basis.
Local long term recovery plans will reflect processes, authorities, and coordination of Federal
resources as outlined in the comprehensive long term recovery plan to be produced by Mr.
Powell’s office (reference Q03071). ESF #14 will continue to support State and local long term
recovery planning efforts as needed and adjust staffing and resource requirements accordingly as
State and local officials expand their recovery management and oversight capabilities.

e Specifically, has FEMA developed an incident-specific Federal Action Plan to support
the recovery of the Gulf Coast? If so, please provide a copy to the committee. If not,
when do you expect to have this plan completed?

Response: It is FEMA’s understanding that Mr. Powell’s office is committed to completing a
comprehensive Gulf Coast long term recovery plan (reference Q030701). The comprehensive
recovery plan will identify critical recovery elements and interrelationships, and identify
available agency specific recovery programs and resources.

ESF #14 field staff are actively working with State and local officials in 26 Louisiana parishes
and 6 counties in Mississippi and Alabama to provide targeted long term recovery technical
assistance. ESF #14 is supporting the most severely damaged parishes and counties in the
development of comprehensive local long term recovery plans. Lesser damaged parishes and
counties are receiving ESF #14 targeted technical assistance and planning support intended to
enhance existing state and local planning capabilities. All forms of ESF #14 technical assistance
are being provided in conjunction with support from appropriate Federal agencies such as HUD,
DOC, USDA, EPA, and NOAA.

Critical, cross-cutting issues identified through the local long term recovery planning process
identified above will be shared with Mr. Powell’s office for consideration and incorporation into
the comprehensive Gulf Coast long term recovery plan.

FEMA Communication with Local Officials

3. One of the main concerns that we continue to hear from state and local officials is related to a
lack of direct contact and clear communication with FEMA. On September 28th for instance,
two mayors testified that they still did not have a permanent FEMA representative working on
the ground with them. One of those Mayors was from Baton Rouge which received
approximately 200,000 evacuees. Clearly, having a FEMA representative on the ground to
answer questions and help local officials coordinate FEMA resources is essential to the recovery
phase. In addition, we have heard that even when FEMA officials are present there seems to be a
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lack of planning and no clear delineation of power, leaving state and local officials wondering
who is in charge.

e What is FEMA doing to address the lack of communication and coordination between
FEMA and the state and local officials?

Response: Communication and coordination with State officials has always been executed
through the use of a Unified Command in a Joint Field Office facility. State representatives, from
the Governor’s State Coordinating Officer through all program areas, work directly and daily
with their FEMA and other federal agency counterparts to forward requirements, resolve issues,
and insure that the needs of disaster victims are met. Local officials forward their requirements to
the State through the State emergency management office operations section either co-located
with FEMA or in the near proximity. FEMA representatives are assigned to severely affected
areas to work with local officials to aid in communication and assist in the process.

e Describe how FEMA is structured in the field and how it determines whether or not
localities should have direct, designated FEMA representatives to work with local
officials.

Response: As described above a Unified Command structure and a Joint Field Office is set up
in the affected State in accordance with the Incident Command System. In larger disasters Area
Field Offices are established in forward locations to decentralize the operation and to provide
more focus to the most severely damaged areas. The extent of the damage to the individual
county/parish will determine whether a designated FEMA representative will be assigned to that
area.

o Are FEMA representatives present at every local incident command post? If not, why?

Response: FEMA representatives are present in incident command posts normally at the
county/parish level. These representatives could be either full or part time depending on the
severity of damage. If a county/parish was severely impacted there would be a full time senior
FEMA representative leading a team of program specialists to assist local emergency
management officials. FEMA would request that the affected State have a representative on this
team also. Counties/parishes not as severely damaged would be served by FEMA Community
Relations staff that would work with local officials to disseminate teleregistration and program
information to the affected populace.
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FEMA information technology problems

4. Last month, the Department of Homeland Security’s Inspector General issued a very critical
report about the information technology systems that the Emergency Preparedness and Response
Directorate uses to support incident response and recovery operations. The IG reviewed
management of information technology resources during four consecutive hurricanes in Florida
in 2004 and found a number of deficiencies which, if they have not been corrected, could explain
why FEMA has had such a difficult time managing people and resources with respect to
Hurricane Katrina. For example, the report found that the Directorate’s information systems “are
not integrated and do not effectively support information exchange during response and recovery
operations.” “IT systems cannot effectively handle increased workloads, are not adaptable to
change, and lack needed real time reporting capabilities.”

Specifically, the report said that FEMA’s system for managing mission assignments (NEMIS) —
where FEMA enters information about requests for assistance, does not share information with
other systems that track personnel] and equipment. The report states, “...without adequate
coordination, personnel might arrive at a disaster site and be unable to begin work because the
supplies and equipment they need have not yet arrived, or the supplies may arrive without the
necessary people to accept and distribute them.”

The report sites an example from Florida where truck drivers delivering supplies were forced to
wait at staging areas for hours until goods could be unloaded — a costly delay which hampered
disaster assistance.

e What has FEMA done to address the problems cited in the report?

Response: Many of the problems noted in 2004 have been improved upon. Some of the IT
problems referenced in the report included state IT systems, some of the access/integration
problems may have been hampered by security requirements in place to protect the IT
infrastructure and in some cases to protect privacy (victim) information. However between
2004-2005, IT obtained additional funding to increase server capacity to address some of the
processing problems.

Our key IT System, NEMIS was designed in the 1996/1997 timeframe with initial operational
capability achieved in 1998. Final specifications for the original system were to process 18,000
— 23,000 applications per an 18hour processing period/day. During the height of Hurricane
Katrina registration activity, NEMIS processed 107,000 applications per 24 — hour period.
During FY2005, NEMIS processed over 3,500,000 applications; an increase of 862% over a six
year average from 1998 —2003.

With incremental technology improvements, FEMA IT has been able to “eek” out increased

capacity to support the ever-growing demand of applicants resulting from greater frequency and
magnitude of disasters, and increased population densities in high risk regions.
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Yet, NEMIS is again beyond its maximum processing capacity. The system cannot fully sustain
expectations in application processing to support the four catastrophic event scenario identified
in FEMA'’s Strategic Plan. What is needed is a “re-engineering” of the infrastructure taking
advantage of technologies that were not viable in 1996/1997 when NEMIS was originally built.
A business case has been prepared, titled “Next Generation NEMIS”, and is making its way
through the FEMA and DHS review process. Supplemental funding and approval have been
requested from DHS.

¢ Have some of these same deficiencies with information technology systems caused
some of the issues in recovering from hurricane Katrina?

Response: We do believe the Information Technology (IT) Systems have caused many
problems, however with newer technology (faster, more robust, more capacity, improved
features) some of the issues may be addressed and resolved in a more expeditious manner.

Obstacles to Receiving FEMA Services

Stories from hurricane survivors have testified to the fact that, for many, trying to get assistance
from FEMA has been a trial that tests the limits of those who have already suffered
tremendously. During the September 28™ hearing, local officials testified that in some
communities, people whose homes were filled with 8 feet of water (and therefore are without
functional cars, telephones or computers) are asked to drive, phone or get online to register for
help. The FEMA call centers have also caused serious concern and frustration for evacuees and
state and local officials. My understanding is that FEMA has employed 1,800 individuals to
respond to calls at four call centers. However, with approximately 2 million individuals affected
by Katrina, the agency has clearly struggled to keep up with demand. There have been reports
that people initially waited upwards of 10 hours to get through to the FEMA call centers in order
to register for assistance.

s Please describe the basic customer service model used by FEMA to meet the needs of
disaster victims, and also respond to the following related questions:

Response: At one time the only method for disaster victims to apply for assistance was to
physically visit a Disaster Application Center. Over the last decade, FEMA has gone to
tremendous efforts to provide extraordinary customer service to disaster victims by establishing
the National Processing Service Centers (NPSCs), which provide FEMA’s call center and
benefits processing capabilities to register and process disaster victim applications.

FEMA'’s Customer Service Standard model is founded on achieving extraordinary customer
service while utilizing the voice of the customer to continuously drive quality improvement.
Extraordinary customer service is accomplished by increasing emphasis on customer service
skills through formal classroom training, continuously measuring performance through
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standardized monitoring of both Registration and Helpline calls with applicants, and conducting
a percentage-based quality review of casework to ensure adherence to enterprise policy and
production quotas.

The voice of the customer is incorporated into the model through a series of customer
satisfaction surveys with feedback provided directly to the Region that is managing the disaster.
This feedback is also shared with representatives who spoke with the customer, call center
supervisors, program specialists and managers at all levels of the organization. Performance
goals are set annually with particular emphasis on customer satisfaction performance for the
Individual Assistance Program. The annual customer satisfaction goal for this key performance
indicator has been set at 90%, while actual achievement is based on survey responses from
applicants that have received assistance. Over the last 10 years, FEMA has consistently met this
goal for the majority of declared disasters.

FEMA has also established quality measurements and Key Performance Indicator metrics, based
on industry standards, to ensure applicant satisfaction for key functional processes essential to
providing disaster assistance.

s How many customer service centers are there, where are they located, and in general how
are they managed and by whom?

Response: There are four permanent National Processing Service Centers located in Hyattsville,
Maryland; Winchester, Virginia; Denton, Texas; and Trujillo Alto, Puerto Rico. The TX and VA
centers are supervised by a Branch Chief who is also responsible for another center (assignment:
TX — Puerto Rico and VA- Maryland); the PR and MD centers are supervised by an on-site
Center Manager who reports to one of the NPSC Branch Chiefs. The TX and VA centers serve
as the primary NPSC facilities and are responsible for various enterprise expertise areas (such as
call center, inspection services, quality control).

Generally the average total number of agents staffed across the NPSC enterprise is
approximately 1,600 agents. During the FY05 Hurricane Season, the NPSCs operated with
fourteen additional call centers, maintaining a maximum staffing level of approximately 13,000
agents, including staff from contract and partner agencies, working multiple shifts at full
capacity.

The two NPSC Branch Chiefs report to the Section Chief, NPSC Operations, in the Individual
Assistance Branch, Recovery Division, FEMA HQ.

e Provide general data regarding the civil service status, grade level, and general duties of
employees in those centers? To what extent can these employees be hired and fired at
will and to what extent do they have civil service protections?
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Response: Employees at the 4 National Processing Service Centers (NPSC) are hired under the
authority of the Robert T. Stafford Disaster Relief and Emergency Assistance Act, P.L. 93-288,
as amended. Appointments of temporary employees are made without regard to the provisions of
title 5, United States Code, governing appointments in competitive service. Terminations for
both CORE and DTE staff are based on documented disciplinary actions taken. Although the
CORE and DTE appointments do not have appeal rights under title 5, through a FEMA
administrative act, NPSC CORE and DTE employees can appeal disciplinary actions by
submitting a written request to the NPSC Operations Chief within three work days of the
decision.

There are two categories of excepted service temporary appointments at the NPSCs — the Cadre
of On-call Response/Recovery Employee (CORE) and the Disaster Temporary Employee (DTE)
employees.

CORE work schedules are typically full-time. CORE employees may be released into non-
pay status due to a decrease in workload, although this happens rarely. They are eligible to
participate in all Federal Benefits Programs and are subject to the appropriate laws and
regulations governing those programs to include applicable agency contributions toward the
Thrift Savings Program and health insurance co-payments.

DTE appointments are made initially for up to one year or less. New one-year appointments
may be made without a break in service, depending on FEMA’s need for DTE employees. As
a general rule, DTEs will be activated when disasters occur and released to a non-pay status
when the disaster-related work ends and any training objectives have been fulfilled. DTE
employees do not participate in Federal Benefits Program. However, they do earn annual and
sick leave.

Enterprise-wide the NPSCs have 13 Permanent Full-time (PFT) (2 GS-15; 9 GS-14; 2 GS-13)
employees in management positions; 321 CORE appointments (26 GS-13; 45 GS-12; 157 GS-
11; 57 GS-9; 1 GS-8; 16 GS-7; 12 GS-6; 5 GS-5; 2 GS-4); and currently 2,201 DTE
appointments. Depending on disaster activity, the DTE surge staff normally ranges from 1,200 to
3,000. The majority of these appointments are AD-5/7/9.

Each NPSC has an Administrative Section that coordinates, manages, and performs the duties
related to Workforce Management, Supply & Facilities Management, Financial Management;
Administrative Support and Employee Services. Each NPSC also has an Applicant Services
Section that staffs the national telephone call centers that accepts Registrations for disaster
assistance and information Helpline calls and performs all Case Processing duties.

In addition to these two sections, the Virginia and Texas NPSCs maintain “Expertise”
areas/sections that provide Specialized Functions supporting the overall NPSC Mission.

TX-NPSC Areas of Expertise:
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The Contact Center Telecommunications Section provides technical information and support for
the telecommunications functions at all NPSC sites. The Enterprise Agent Coordination Team
forecasts 100% of the call volume for all NPSC call centers, determines daily call distribution
and staffing requirements for each facility, monitors call traffic reports, allocates incoming calls,
and monitors NPSC real-time activity. The Processing Services Section provides informational
support, resources and guidance for the NPSC contact center personnel. The Customer
Satisfaction Analysis Section conducts external customer satisfaction surveys, provides analyses,
and develops strategies for improved NPSC services.

VA-NPSC Areas of Expertise:

The Process Design Section develops and evaluates hardware and software solutions to make
FEMA’s programs more accessible to disaster victims; develops mechanisms to measure
performance of systems and programs, provides analysis, and identifies solutions; and performs
research and studies to support redefined business practices. The Enterprise Coordination &
Information Management Section is the primary NPSC point of contact for policy and procedural
information; develops automation to allow for quick and easy retrieval of applicant information
and maintains the databases utilized at each of the NPSC locations; is the central portal for
distribution of TA content and maintains the NPSC web-site; and develops, monitors, and
maintains all NEMIS reports and other reports as requested by headquarters and the enterprise.
The Housing and Inspection Services Section is responsible for the management and delivery of
prompt and accurate inspections of real and personal property damaged by a disaster, along with
managing and monitoring the implementation of FEMA’s Housing Inspection Services (HIS)
contracts.

e Are case workers assigned to each individual case? If not, why not?

Response: Individual case workers are not assigned to specific applicants as in a case
management or social services type environment. The FEMA database in which applicant
information is stored and used for the purposes of determining applicant eligibility is an
extremely fluid environment. Within a given declared disaster, applicant assistance or requests
for assistance are sorted by the applicants need, rather than geographical location or other
criteria. This sorting allows FEMA to assign properly trained staff to target specific needs of
applicants such as re-certification of rental assistance.

e Approximately how many active cases from hurricanes Katrina and Rita are now in
FEMA'’s system and, in general, how are they categorized?

Response: As of 1/25/06, there are 2,543,352 completed registrations for the two hurricanes.
Of those, 1,962,336 were referred for Housing Assistance, while 1,274,341 were referred for
Other Needs Assistance. In the Individual and Households Program (IHP) a registration may
become active, or be reactivated, at any point during the assistance period. As of 1/25/06,
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18,108 applicant cases were pending Housing Assistance (HA), while 38,931 cases were pending
for Other Needs Assistance (ONA).

¢ When does FEMA anticipate that these victims will receive service and their cases
officially closed?

Response: After applications for assistance are uploaded into FEMA’s computer system, initial
assistance funds are generally provided within 7-10 days from the original application date. If
additional assistance is needed, applicants will notify FEMA via a letter, phone call, email
correspondence, and/or internet update. Circumstances that can extend the assistance provided
to disaster victims include cases that fall into one of the following categories:

1. The need for continued FEMA Assistance, such as requests for additional rental
assistance, once the initial 2-3 month rental assistance funding has been exhausted, until a
permanent housing solution can be established. Continued assistance will keep the file
officially open for as long as the eligibility criteria is met or allowed by law.

2. The need for additional information from applicants before eligibility determinations can
be made; additional information is sometimes needed in order to process the case or
respond to an applicant’s request to review a previous eligibility decision (an appeal).

Most individuals and households affected by Hurricane Katrina and Rita have received initial
disaster assistance. Most applications that have not yet been "closed" currently fall into one of
the two "extended assistance" categories described above. Of the Katrina and Rita registrations
that are currently “pending” assistance, these cases have been prioritized by NPSC enterprise
case processing staff and forecasts indicate that FEMA will finish processing the majority of
these registrations in February. However, it may take up to 90 days to process an appeal and
applications eligible for rental recertification may remain open for up to 18 months from the date
of the declaration. Additionally, when looking at the number of workpackets that are currently
“pending” in FEMA’’s disaster assistance database (National Emergency Management
Information System - NEMIS), it is important to note that the number of workpackets in queue
doesn’t necessarily reflect the number of individual cases that are actually pending additional
assistance. As long as an action needs to be completed on an application it remains open and in
pending status. Once the action is completed the case is closed, but can be re-opened if new
information or a new request is received. Each time the applicant sends us information regarding
their case, additional workpackets are created so that caseworkers can review the new
documentation, even if additional “assistance processing” is not necessarily needed. Cases flow
in and out of the various queues and can be pending in more than one queue at a time. For this
reason, it is difficult to answer the question from a standpoint of how many active cases there are
and when will they be worked.
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e What key changes have been made to improve FEMA’s customer service processes since
last year’s hurricanes in Florida?

Response: After the FY2004 Hurricane season, FEMA reviewed current practices, capabilities,
and methodologies to make improvement in its delivery of assistance. The NPSCs implemented
many enterprise initiatives to improve services to internal and external customers. The critical
enhancements to enterprise processes include:

» Public Internet Application: During the 2004 Hurricane season, FEMA used a public Internet
registration process. This use in 2004 was very limited, but was a successful way for
applicants to register for assistance. During the summer of 2005, FEMA moved forward in its
public campaign to make the public Internet registration process known. During the height of
the Katrina registration activities, 45% of the daily registrations were taken through the
public Internet. This high usage of the Internet assisted FEMA in taking on the large volume
of registrations and allowing resources to be used more effectively.

» The Auto Dialer Notification System used to quickly deliver critical information to
applicants via an automated outbound messaging system. Calls with specific pre-recorded
messages are made to applicants; each message is tailored, based upon criteria specific to
each case.

» Two separate Interactive Voice Response (IVR) processes were implemented to enhance the
effectiveness of enterprise call center management processes. The first was our Advanced
Call Center technology project (ACC) that allowed us to present calls to the next available
agents, enterprise wide. This load-balancing method improves enterprise-wide distribution
of applicant calls to the FEMA 800#. The second IVR process implemented allows callers
who have already registered with FEMA to access an automated status report on their
individual application, enabling them to receive critical information pertaining to their case
without the requirement of waiting to speak to a Helpline agent. This service is available
twenty-four hours a day, seven days a week.

» The Internet-Based Individual Assistance Center (IAC) was put in place on the FEMA.gov
website to allow applicants to register online, view application information (such as
documents received, status of their case), and the ability to make minor updates to their
applications (such as current mailing address or adding insurance information). This critical
self service option is available twenty-four hours a day, seven days a week.

» During the FY2005 Hurricane Season, Remote Call Centers were expanded to include
private sector contract firms increasing the number of customer service agents from about
3,500 during 2004 to about 13,000 in 2005.

» Caller Services Information Website: As a result of FEMA contracting many external call
centers for the purpose of responding to applicants’ registrations, FEMA introduced a
website for the staff located at the various call centers. This website allowed staff at remote
locations to gain the same information as FEMA’s internal agents. This expansion of
communication allowed for better service to the applicant.
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» FEMA pioneered access to database/computer systems through the wireless network, which
was especially important to assist with registering applicants in shelters that lacked power
and connections to the landline network. As a consequence of these wireless terminals
assisting the public register via the FEMA.gov Internet process, pressure was taken off the
800# and applicants could register at their convenience 24 hours a day. This additional access
to the Internet registration process increased the daily Internet registration contribution from
a historical high in 2004 of about 8% to 50% during 2005.

» FEMA increased the number of servers in the internal network which allowed a significant
increase in simultaneous connections for registering by the public. This enhanced network
allowed the agency to achieve more than a doubling of daily registrations from a high in
2004 of 43,000 to 106,000 during September 2005.

> Expanded use of Inspection Contract: During the review of 2004 activities, a plan was
developed to expand the use of the Home Inspection Contract, given that many areas of a
disaster such as Katrina may not be accessible immediately or for some time after the event.
In these instances, the contracting firms used for home inspections have pre-placed staff on
site in the affected areas. The expanded use of this contracted staff are as follows:
1. Registration process: inspection staff trained in the taking of registrations at remote
locations such as shelters, hotels, and Disaster Recovery Centers.
2. Pre-Placement Interviews: inspection staff performed interviews of applicants in need
of housing resources such as mobile homes and travel trailers.

» Policy and/or Procedural changes: In an ongoing effort to ensure the most expedited
appropriate assistance becomes available to those affected by disasters, FEMA has made
several changes to policy and/or procedures. The following changes have been made:

1. Insurance Policy: FEMA has reviewed its policy of processing registrations where an
applicant may have insurance coverage. The new policy focuses on the applicant’s
settlement and what may be a gap in that settlement that would lead to an un-met
need.

2. Displaced Applicant Inspection Process: In large events, it has been discovered that
applicants may be in a location that prohibits them from meeting with an inspector.
FEMA has developed a third party approval form that applicants may use to give
permission to FEMA that allows a third party observer to be present during the home
inspection process.

3. Exterior Inspection Process: For those occasions, where the applicant, representative,
or third party representative may not be able to meet with an inspector, FEMA has
developed an exterior inspection process. This process is based on studies of water
damage to homes for extended periods of time.

» Geospatial Eligibility: Substantial areas in and around New Orleans, and the Mississippi Gulf
coast were inaccessible for inspection for months. In order to expedite assistance by non-
traditional means, GIS imagery was analyzed to find areas where all homes were destroyed
or substantially damaged and a means of verifying occupancy and ownership for applicants
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was developed. This combination of data allowed tens of thousands of widely scattered
applicants to be assisted without an on-site inspection.

e What is the key information technology systems utilized in customer service and what
problems have been encountered adjusting them to meet the needs of some 2 million
Katrina victims?

Response: The National Emergency Management Information System (NEMIS) accepts
registrations via the Internet (victim self-service) or via the telephone at one of four permanent
call centers and many temporary governmental and commercial surge call centers; is the data
source for helpline inquiries; provides automated eligibility determinations for the bulk of
applicants (90 to 98% in most disasters); and provides the manual processing system for
applicants’ eligibility determinations that can't be automated. All automated and manual case
processing is performed in the NEMIS. During the response to Katrina, although the majority of
applicants were processed using existing NEMIS functions, there were a large number of
program-directed special handling operations required to support the Expedited Assistance
Payments, Debit cards, etc. The special handling operations required heroic developer support.
In addition, several system enhancements were designed and implemented to support the
unprecedented requirements of Hurricane Katrina. An Interactive Voice Response (IVR) system
was introduced to allow disaster victims to receive basic information about their case without
having to speak to a FEMA phone representative. This was especially important as there were
insufficient numbers of call center attendants to take registrations and to answer helpline calls.
Additionally, an automated call out capability was implemented; again, to meet the
unprecedented needs of Hurricane Katrina. NEMIS provided the data used to make automated
phone calls to applicants. These calls advised applicants of eligibility requirements, to inform
the applicants that their substantiating materials had been received by FEMA, and to disseminate
other program information.

During the response to Katrina, NEMIS special handling operations were used to make
payments to applicants based on Geographical Information System (GIS) identified damages. In
this project, NEMIS integrated data from a commercial vendor regarding ownership and
occupancy of damaged properties, along with information about the water level affecting the
applicant's dwelling. This data was combined with standard program eligibility requirements to
generate awards for applicants without the need for onsite inspector verification. Here, it was
not possible to use the standard NEMIS-supported on-site inspection management process due to
the horrific flooding and damage. Further, NEMIS was modified to process applicants who are
being converted from FEMA Public Assistance funded housing into Individual Assistance
funded housing. The system was also used to prevent duplication of housing benefits from new
sources such as HUD's Katrina specific housing program. All-in-all, NEMIS and its development
team performed extraordinarily well as the aforementioned developments kept pace with
changing and new program requirements.
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FEMA expanded from four permanent to eighteen governmental and commercial call
centers in one to four weeks. With all the network and configuration changes, especially during
the early part of the buildup of FEMA's call center facilities and staff, problems were
experienced with significant, but occasional slowness that hampered registrars from accessing
NEMIS to take applications. IT addressed these concerns by providing additional registration
intake servers. Throughout the response, there were a number of times when either the overall
system was slow, or specific portions of NEMIS were slow due to the unprecedented demand for
service. For instance, as staff was switched from taking registrations to processing cases
manually in NEMIS, the system became intolerably slow around noon each day, and case
processors were asked to exit NEMIS. IT made a number of changes to address the slowness
problem, and it is no longer a consistent issue. The slowness is due, in large part, to the lack of
scalability of the National Processing Service Center server hardware,

IT has now fielded a cluster of five servers to support this application; the cluster can be
expanded by the addition of more servers should more capacity be needed. As a routine part of
case processing, the processing centers scan correspondence sent by applicants, and link the
correspondence to the specific applicant. This indexing function has frequently become a
bottleneck, requiring the processing centers to shift work to the facilities where indexing worked
faster. This problem has been ongoing, and has contributed to helpline calls as applicants
request a status update regarding the information they sent in. IT is fielding a new web-based
indexing application to address this issue.

e  What, if any, problems have arisen as FEMA has moved to a model where more
customers are encouraged to apply for services via the Internet and how are those
problems being addressed? Have you had any problems with duplicate applications due
to the internet model and if so how many? How have you resolved them?

Response: In addition to problems with duplicate registrations (explained in more depth below),
some minor concerns were raised by applicants who didn't understand the way questions or
explanations were phrased. Where needed, the application was updated to make it clearer.
Additionally, a number of applicants have had problems in trying to create accounts for access to
their data. A helpdesk was set up to answer applicant questions regarding these issues.

Problems with duplicate applications due to the internet model were largely a result of applicants
being unsure that their online registration was successful, so therefore, registered multiple times
to ensure their application was received. Additionally, some applicants realized they had entered
incorrect information, and rather than call helpline or make changes in the online Applicant
Update module, tried to submit a new registration with the correct information. In Louisiana,
approximately half of the registrations taken on the Internet were duplicates. Duplicates usually
have to be worked manually before eligibility can be determined. To resolve this problem, in
October 2005, a duplication check process was implemented on the Internet system where new
registrations are compared to master records. If a duplicate is detected, the applicant is not
allowed to complete the registration online, and the applicant is directed to call helpline to make
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any needed updates. There is a short period (up to an hour), where a duplicate application won't
be prevented (it still will be flagged for investigation, just not prevented) because the data from
the original registration hasn't moved all the way through the system. The process has
substantially reduced the number of Internet duplicates. For Hurricane Wilma in Florida, only
10% of Internet registrations were exact duplicates, a substantial improvement.

e What is FEMA doing now to make the registration process more accessible and user
friendly? Will FEMA and the SBA extend their registration deadlines to ensure all
victims have the chance to register?

Response: The Internet registration intake process is constantly being reviewed in an effort to
make it more intuitive and user friendly. Further, comments received from the public are
carefully reviewed for opportunities to enhance both information on FEMA.gov and the Internet
application to improve usability.

FEMA is continuously exploring alternatives through technology to make applicant information
accessible to those who register 24 hours a day 7 days a week.

Additionally, FEMA enhanced its network and expanded call centers to allow more hourly
registrations, which more than doubled daily registrations totals during 2005 to 106,000 from
about 43,000 during 2004. Also, the Internet process was upgraded during 2005 to meet 508
Compliance guidelines especially assisting applicants with special needs.

Regarding potential extension of registration deadlines, FEMA continuously monitors the close
of the registration period in an effort to determine if extending the deadline to accommodate the
public may be warranted. During the 2005 Hurricane Season both the Katrina and Rita filing
periods have been extended to 194 and 168 days respectively (beyond the 60 day official period).
Finally, FEMA has always allowed a late registration process for those filing late due to
extenuating circumstances.

e Please describe what FEMA is doing to increase the capacity at its call centers in
preparation of the next disaster?

Response: FEMA is working on critical initiatives that are anticipated to double our current
workload capacities by June 2006. Specific initiatives include the following:

> Stabilizing network environment, including permanent online applications that support all
browsers and maximize services to individuals and households, along with upgraded core e-
NEMIS systems.

> Establishing standby contracts to support surge requirements for printing and mailroom
operations, document preparation and scanning operations, and call center operations.

> Automating flood mapping functions to improve efficiency and to expedite delivery of
services.
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> Establishing accessibility to external databases to aliow for a broader range of recovery
efforts, enabling mission critical goals to be met.

» Expanding inspection services contract to accommodate increased enterprise workload
capacities, streamline damage verification process, and improve services to disaster victims.

» Completing the Information Technology (IT) e-NEMIS 2006 Hurricane Season Improvement
Project which will be critical to ensuring agency-wide improved system performance.

Relocated Evacuees

6. Two of our witnesses from the September 28" Katrina recovery hearing, Judge Eckels, the
County Commissioner from Houston and Mayor Holden from Baton Rouge, cities with nearly
400,000 evacuees combined, testified that they believe many of the people who evacuated to
their cities will likely be staying. And according to a survey by The Washington Post, 44 percent
of the evacuees in Houston shelters did not plan to return to their homes. Traditionally, FEMA
programs help those who intend to return to their home — which raises the question of whether or
not these same programs can provide adequate assistance for those who will simply choose to
stay in other places.

e Do FEMA’s programs need to be adjusted to address these unique circumstances?

Response: Congress authorized FEMA’s Housing programs to provide an immediate,
temporary alternative to those whose pre-disaster dwelling is not habitable as a result of the
incident. The programs are designed to be an interim measure while the applicants re-establish
their pre-disaster household through means such as insurance settlements and low-interest loans.
In most disasters, nearly all of FEMA’s Housing assistance is in the form of small grants to
enable applicants to make immediate and simple repairs to their dwelling or to rent another place
to live while repairs are being made. Most people impacted by disasters remain either in or
generally close to their dwelling while they pursue a return to normalcy.

Hurricane Katrina resulted in a vastly unprecedented number of people impacted, and more so, a
previously un-encountered degree of displacement from the impacted arcas. FEMA did make
some adjustments to its programs within the statutory scope to accommodate this unique
situation. However, FEMA’s Housing programs are more geared to assisting people in or near
their pre-disaster location rather than re-establishing residency in areas far removed from the
immediate disaster area.

e If so, how and if not, how will existing programs help these permanently relocated
evacuees?

Response: FEMA provided an immediate alternative to many evacuees by an unprecedented
Federal involvement in sheltering operations. Through its Public Assistance program, FEMA is
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reimbursing “host” State and local governments for immediate sheltering activities and also for
placing evacuees in State and local government-procured apartments.

Through its Housing program, FEMA is providing grants to individuals and families to enable
them to find and obtain housing in the area to which they were displaced. Applicants are eligible
to receive rental assistance in accordance with the HUD Fair Market Rent rates for the areas in
which they are now living.

FEMA also assisted evacuees by financing transportation to destinations where the evacuees had
family or friends who were willing to provide them housing.

FEMA is now exploring the feasibility of providing direct payments to landlords on behalf of
eligible applicants who require continued housing but have exhausted other forms of FEMA
housing assistance.

Assessment of Environmental Damage

7. There have been reports of sewage, gasoline, oils, and hazardous substances flooding the Gulf
Coast region. Mold and mud reportedly filled with dangerous contaminants have overcome
many of the hardest hit areas and will need to be removed before people can return safely to their
homes. Clearly, many homes that may still be structurally sound could still be uninhabitable due
to environmental contamination.

¢ How is FEMA working with the EPA to conduct or coordinate assessments of these
homes?

Response: Eligibility for FEMA Housing programs is based upon whether the impacted
dwelling is safe, sanitary, and secure. It is therefore possible that a structurally sound dwelling
that is not safe due to contamination may present an eligible housing need.

There exists a close and effective working partnership between FEMA and EPA, and also with
State Environmental agencies. The relationship is facilitated through mutual location at our Joint
Field Offices in the impacted states. Planning and coordination involving issues with hazardous
materials, including assessment activities, occur at the field level. Assessments involve not only
existing homes, but also proposed sites for FEMA manufactured housing units.

e Do current FEMA programs allow individuals to use FEMA funds to pay for the clean up
needed to make their homes livable once again even if FEMA inspectors find the home is
not structurally damaged? If not, why?

Unless otherwise stated, all responses are current as of the date of the hearing. Page 26 of 34



79

Questions For the Record
Senate Homeland Security & Governmental Affairs Committee
“Hurricane Katrina: How Is FEMA Performing Its Mission at this Stage of Recovery?”
October 6, 2005
David Paulison, Acting Director FEMA

Response: Yes. Under its Home Repair program, FEMA has “clean and sanitize” line items
for financial assistance that can be awarded to eligible applicants even though the dwelling is
structurally sound.

Immigrants and Katrina

8. After the September 11™ attacks, the Immigration and Nationality Service encouraged
undocumented immigrant victims of the attack to contact local authorities for help and stated that
they could do so without fear that the agency would seek to deport them. In September, I joined
several of my colleagues, including some on this committee, in sending two letters to Secretary
Chertoff asking that the Department issue a similar formal statement reassuring immigrants
victimized by Hurricane Katrina and Rita that they may seek help from relief agencies without
fear that they would be subjected to racial profiling by immigration authorities or that personal
information provided to relief agencies would be used to seek to deport them. To this date, no
formal announcement has been made by the Secretary.

e What is FEMA’s official policy for providing non-cash emergency assistance such as
emergency shelter, food and water to undocumented immigrants in the immediate
aftermath of a disaster?

Response: An individual does not have to be a U.S. Citizen, Non-Citizen National or a
Qualified Alien for Crisis Counseling or Disaster Legal Services or for other short-term, non-
cash emergency assistance (shelter, food, and water).

Louisiana Payroll Problems

9. As you know, Katrina has disseminated the tax base for several parishes in Louisiana, and
without a steady stream of tax revenue, New Orleans and St. Bernard Parish are laying off city
employees. Although Congress has appropriated over $60 billion to help these communities
begin the recovery process, current FEMA regulations are keeping essential assistance grant
funds from being used to help the city governments pay for straight-time work expenses. Several
local officials and the Governor of Louisiana have requested that FEMA amend the current
regulations to allow for the reimbursement of straight and regular-time salaries of public
personnel.

e  What is FEMA’s position on this request? Please provide the legal basis for this position.

Response: We believe that the Stafford Act must be amended to allow payment of straight-
time because disaster assistance is supplemental.
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Florida 2004 Hurricane Investigation

10. In May, this Committee held a hearing concerning FEMA's distribution of disaster aid
following the hurricanes that hit Florida in the fall of 2004. The Committee sent out post-
hearing questions after the hearing, which included some questions addressing issues that remain
relevant to our current oversight. FEMA's answers were due on July 15th, but we still have not
received any responses, over 3 months later.

¢  Will you commit to submitting these responses to the Committee by October 287

Response: FEMA submitted responses to these questions electronically on January 25, 2006,
and by formal transmittal letter immediately following.

11. On September 23, 2005, the Department of Homeland Security (DHS) jointly with the
Department of Housing & Urban Development (HUD) announced it would begin providing
expedited rental assistance to Katrina evacuees. An initial lump sum of $2,358 is being provided
to individual households to cover three months of rent with an extension for up to 18 months.
According to the DHS, this payment was determined by a national average of the fair market rent
for a two-bedroom unit. This amount may be appropriate in some areas of the country, but we
have heard concerns from urban areas, where many evacuees have relocated, that this amount is
not enough to cover housing expenses.

e Why was a national average used to determine the amount allotted per household instead
of using regional fair market averages?

Response: Through the Transitional Housing Assistance Program, an initial lump sum of
$2,358 was provided to individual households to cover three months of rent. This payment was
determined by a national average of the fair market rent for a two-bedroom unit. This enabled
displaced individuals to relocate to places of their choice where the housing and job markets can
better meet their needs. By providing a flexible and portable solution to meet immediate housing
needs, FEMA delivered initial assistance in a fast and efficient manner.

For those applicants who qualify, based on demonstrated need, for additional assistance beyond
the initial three months, the amount of assistance is adjusted to the fair market rent for the
evacuee’s current place of residence.

e Will FEMA adjust housing payments for families who have relocated to areas where the
fair market rent for a two-bedroom is significantly higher than the national average? If
so, when?

Response: Yes, FEMA has a process in place to make supplemental FMR payments to
individuals if the current location FMR is higher then the national average FMR that was paid.
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This process occurs at the initial recertification for continued rental assistance.

e Does FEMA allow families to supplement the FEMA expedited rental assistance through
other social service programs? If not, why?

Response: FEMA does not restrict individuals from supplementing their rental assistance with
other social service programs provided that the assistance does not duplicate each other.

e What oversight is FEMA using to confirm that these funds are used solely for housing
purposes?

Response: FEMA uses the recertification process to confirm that funds provided for rent were
used on rent. Before an individual can be considered for continued assistance, the individual
must demonstrate that they have used previously provided rental assistance as instructed, i.e.
submit rental receipts.

Hotel Housing
12. Tt has been reported by the press that FEMA is spending $4 million a night to house nearly
200,000 Katrina evacuees in hotel rooms.

e How many individuals are still being housed in hotels? How much has FEMA spent thus
far on housing evacuees in hotels? How much longer does FEMA expect to house
Katrina evacuees in hotels?

Response: There are approximately 9,000 rooms still being occupied in hotels under the
FEMA short-term lodging program. This would equal approximately 18,000 evacuees. The
average cost per room per night is $74.00. Spent thus far on the program (as of Jan 31, 2006) is:

AMERICAN RED CROSS - CLIENT LODGING $258,606,515.38
FEMA $264,312,234.21
TOTAL $522,918,749.59

In January 2006, FEMA instituted an authorization code process which requires evacuees to be
authorized by FEMA to remain in the hotel program. Over 14,000 codes had been issued as of
Jan. 24, 13,864 of which expired on Feb 13, 2006. Codes issued between Jan 25 and Jan 30
expired Feb 13 or Mar 1. Authorizations beyond those periods will be on a case-by-case basis as
needed.
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e Have any of the individuals housed in hotels also received expedited housing funds
through your partnership with HUD?

Response: It is possible that an evacuee could have been housed in a hotel/motel and also
subsequently received HUD assistance.

Housing: Trailer Cities

13. Housing hundreds of thousands of evacuees is clearly one of the most daunting challenges
facing FEMA. FEMA is proposing to meet the immediate housing needs of many of the Katrina
victims through the use of trailer homes and has reportedly allocated over $1 billion to buy
118,000 trailers.

There is great concern about the potential establishment of what are being called “FEMA Cities”
where evacuees would have little access to jobs, schools, health care, public transportation and
other services.

e How many trailers has FEMA ordered or plans to order? How long will it take for those
trailers to become available?

Response:  As of January 24, 2006, FEMA has ordered a total of 111,535 travel trailers for use
as housing in the Katrina gulf region. Over 84,000 of those units have been delivered to the
region and over 65,000 of them already have disaster households in residence. The schedules for
the remaining trailers call for delivery to be complete by the end of March, and the last units of
these orders should be ready for occupancy a few weeks after delivery. The current estimates of
households needing trailers are for 122,000 units and FEMA staff are conducting a review of
updated disaster victim records to determine if there are additional needs. Further purchases are
likely to be necessary to meet the already identified needs, but we have not finalized any
additional purchases at this time.

o Please list all of the mobile home parks that FEMA has established for Katrina evacuees
and the number of units in each park. If any are over the 200 trailer limit Chief Paulison
set, please detail why the 200 limit was lifted for those mobile home parks.

Response: List provided separately. Please see additional attachment.

The 200 limit is exceeded generally where sufficient usable land is scarce and other options are
not available. There is an approval process, and concurrence from local officials is required.
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No-Bid Contracts

14. You testified at the hearing “I've been in public service a long time, and I've never been a fan
of no-bid contracts,” and you pledged that “all of those no-bid contracts, we are going to go back
and re-bid.” Later that day FEMA officials clarified your testimony, explaining that the agency
would only re-bid four large contracts that had been awarded without competition. In a list
provided to Congressional appropriators on October 13, the Department of Homeland Security
detailed 73 contracts above $1 million awarded on the basis of other than full and open
competition; presumably there are many more such contracts for an amount less than $1 million.
In an AP story dated October 14, a FEMA spokesman was quoted explaining that the contracts
would not be re-competed, and that “a lot of the contracts that were previously awarded without
competition are completed or are beyond the point where it would be economically feasibie to
re-compete.” The Inspector General of the Department of Homeland Security later told
Committee staff that a number of the contracts that are not being re-competed are contracts for
ongoing services.

¢ How many contracts above $1 million awarded on the basis of other than full and open
competition had been completed by mid-October? How many have been completed as of
the time answers are being provided to these questions?

Response:

» 56 contracts above $1 million awarded on the basis of other than full and open
competition had been completed by mid-October (10/16/05).
» 167 were completed by March 7, 2006.

¢ How many contracts above $1 million awarded on the basis of other than full and open
competition were contracts for services that were still ongoing as of mid-October? How
many were for services still ongoing as of the time answers are being provided to these
questions? How many of these contracts have been re-competed?

Response: FEMA’s first priority was to award competitive contracts for technical assistance for
recovery work in the Gulf States to small disadvantaged businesses. Proposals for this

procurement action are currently under evaluation. In addition, there are several other contracts
being reviewed and may be re-competed to meet FEMA’s on-going need to respond to disasters.

> 201 contracts above $1 million awarded on the basis of other than full and open

competition were still on-going as of mid-October (10/21/05).
> 34 contracts are still on-going as of March 8, 2006.

e For any contracts for ongoing services that had not been re-competed, please explain the
reasons the contracts were not re-competed.
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Response: FEMA is reviewing all ongoing services contracts to determine necessary actions for
re-competing.

¢ Do believe that the large number of major contracts awarded without full and open
competition reflects a problem in FEMA’s system for entering into contracts in
preparation for and in response to disasters? Please explain your answer.

Response: Hurricane Katrina was a disaster of historical proportion and while FEMA did have
several contracts in place for anticipated disaster requirements, Hurricane Katrina revealed the
need for additional, long term contracts to improve FEMA's ability to respond to emergencies.
Leveraging lessons learned — FEMA is establishing new contracts to meet recurring needs.

FEMA Sharing of Private Information

15. A Washington Post story dated October 12 described FEMA''s restrictions on the use of
information in its database of more than 100,000 evacuees. A city employee working at a
FEMA-managed shelter was quoted as saying that they had been instructed to tell family
members looking for evacuees only that the person was alive and what city the person was in,
but otherwise not to facilitate family reunions. The story cited the case of family members
looking for their elderly father, and being told by government officials that they could not release
information about him in the absence of a privacy waiver from the father. The story also quoted
a FEMA spokesman as saying that FEMA is prohibited from releasing information to facilitate
family reunification.

In a conference call with Committee staff, an official with the DHS Privacy Office confirmed
that the Privacy Act prevented the disclosure of information about evacuees to their family
members. She also acknowledged that the Privacy Act did not prohibit the use of the
information in other ways to facilitate family reunifications. For example, she confirmed that the
Privacy Act did not prevent FEMA officials or others from contacting the missing relative to
inform him that family members were looking for him. The evacuee could then provide consent
to have information about his whereabouts shared with relatives, or could choose to contact
relatives directly. DHS officials participating in the call could not confirm whether FEMA had
put such procedures in place.

¢ In the days and weeks after Katrina made landfall, did FEMA have procedures in place
for contacting evacuees to facilitate family reunifications? If not, why not? If so, please

describe those procedures and how well they functioned.

Response: FEMA supported the American Red Cross’s Family Links Registry program which
provides evacuees with family reunification support. FEMA promoted this effort and other
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similar family linkage efforts by including web linkages on the FEMA Katrina webpage and in
press releases as appropriate.

e Will FEMA implement procedures for facilitating family reunification in future disasters,
using information contained in its databases or otherwise? If so, please describe FEMA’s
plans.

Response: Unknown at this time. FEMA’s existing databases are not designed for family
reunification efforts, and FEMA currently does not have the staff to manage such an endeavor.

o Information about the whereabouts of evacuees has also been sought by unions and
companies, to provide the evacuees with relief funds they have raised or other benefits.
In these circumstances, should FEMA contact evacuees to inform them of the entity
looking for them?

Response: We do try to help with such efforts, but the FEMA/REG-2, Disaster Assistance
Recovery Files stored in the National Emergency Management Information System (NEMIS)
database are not designed to function as a person locator.

FEMA Contact

16. I am receiving numerous submissions from companies, non-profits and individuals who have
innovative ideas for addressing some of the problems that plagued FEMA during the response
and now during the recovery.

e Has FEMA established a central point of contact for reviewing and considering these
ideas?

Response:

« Donations and Volunteer Management Hotlines are typically established by the State
Governments. Each affected State established these Coordination Hotlines after Katrina
complete with databases to capture information from donors. FEMA is considering building
a donations/volunteer management web based application to be available to states in large-
scale disasters.

« As the National Donations and Volunteer Management Strategy calls for, each of the affected
States established Donations/Volunteer Coordination Hotlines staffed by State personnel, and
supported by FEMA-trained State Donations/Volunteer Coordinators, and participating
voluntary agencies. FEMA established a toll-free number to supplement the efforts of the
States. Offers were channeled down to the affected State Donations Coordination Teams for
their consideration. FEMA also made use of the National Emergency Resource Registry
developed by the DHS Private Sector Office.
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David Paulison, Acting Director FEMA

¢ Donations of goods or services were coordinated through the National Emergency Resource
Registry (NERR), www.nerr.gov. NERR coordinates resources that are needed and that may
be available from the public and private sectors; but, this system was not constructed to track
matches; its purpose was solely to provide an online matching tool.

s The volume of donated goods and volunteer services has declined recently. Much of what
has been donated is being utilized by the State Donations Coordination Teams in the field.
FEMA maintains a donations warehouse in Jackson, MS in order to process any additional
donated goods coming into the area. The volunteer management functions in each affected
State are being managed by the State Governments.

Unless otherwise stated, all responses are current as of the date of the hearing. Page 34 of 34
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Site Name 5 st Type N of Units
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LA " |[East Baton Rouge Paish Piivate T1 Sites E Faiish T e a5t Baton Rauge _|Baton Rouge
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& arish Summaty T i
Lincafn Parish Y E i
iadison Paiish Industial Sgmmary arish Summary T in
forehouse Parish Industial Summasy T industry rohouss.
aris industial Surnmary T sty
Ouachita Parish Indusiial Sumimary arish Summary T industy: —_[Ouachita
Pointo Coupee Parish industia) Sumrmasy artoh Summary T industy __|Pointe. Goupes
Rapidos Parish Industial Stmtary atish Summary T industry __|Rapides.
Red River Patih asish Summary, idustyy__{Red River
[Richland Parish Industal Sumimiary Parish Summary T ustry - |Richiand
{A " [Sabine Paristrindustral sty abine
G5t Htena Pt ndusidat Summary 0 T R T
CA; ISt Landry Parish industrial Summary Parish Summary TT industy. aint Landry
EA T[St Martin T sty it Mlartin
LA - [Tensas arish Stmmary, X industey ensas
LA, : .|Union Parish industial Summary arish TT industry [Union.
LA - |\Vietnon Parish Summary atish Summary T industry. Vernon
in

arish Summary

arish Sumemary

New Orleans Cily Park Paim Drive T
Lakewood Golf Club Site 4801 General DeGaulls. i oHAEGS Orioans New Orieans.
IVALENTINE PLATATION 129 VALENTINE DR & HVY 308 T OAEGS |Latourche Cockpor.

LA jMary Quoen rvietNar Church 1400 Divyer {Acr o s 199} Oneans New Orleans
L. |RT Algiers Bus Park and Rids [Wall Bivd petwosn eneral De Gautie {TT 18 orleans igiers

£A " Latimore Propesy od 160 Saint Bernard Vraur

EA - [Harigan T IE: Plaguemines For Sulphir
Oh~_ [ Southern Rairoad Co Ste T 25 Grieans Nav: Origans
LA [RTA ALGIERS PARK AND RIDE 140! orieans New Orteans
LA [Vacant School Property E 3 leans New ricans
LA . |Lincoln Beach Parking Lot Site B 7 1 riaans [New Orleans
EA - [Mt Olive Baptist Church 3104 Victoria Dive - T 11 Bat aion Rouge
LA |Peny Strest Wharf Perry St, Wharf and Wash, St T Tl efferson [Grotma
LA |Sterbng Properfiss Canalco Bivd and Ames Bivd T 101} lefferson farre!

7 House Site 1600 Constarice St T 0] teans
TA " Salnt Rooh Center St Roch Aveniia and North Roman Stest i 5 [Greans
LA émann Playgiound #2 Laffto St @ N, Claibarne T &1 [Gricans
LA"|SCHOOL BUS PARKING LOT T e [Orieans
LA :|Ephi T 0 efterson
iR [West Gncar Ames) i L Sefterson,
(A |LA State Troopers Walker Firing Range 111845 Buddy Elis R TT 74| [Livingston
LA~ {KIA of New Orisans 110980 110 Service Rd TT 0] Orleans
LA, |A L-Davs Playpround St LaSallo st Washingion at 3t T Gricans
LA: [DOT Hauma 20 Sauth i Torrebonne
LA [Xavier Universty Short Stract & Stroefiz Strect T Gricans
LA [Rardin Playground 12502 New Orloans Stroat oncans [New Grleans

Bordered by Desire St, Galor St N. BunnyRiend oL,
LA [Bunny Friend Playground and 5 Orleans New Orieans
Bordered by Frankiin Avenue, FL Avanus, Bas SF, and

LA - [McCus Playground Law Svest XAl 5 oreans Novi Orieans
LA |Tours Hospital 1467 Fousher St i 3 Gricans New Grleans

" Sourge: A TAC Report for All Contractors



92

1127 AM Katrina Mobile Home / Travel Trailer Patk Sites 51812006

8400 W Jiige Perez; - R i - 0 S Saint Bamaid

Bienville Square ; |a107 Bienvile Ave (@ N. Salcodo Orieans New Oflearis
LA " |Gidecns Church St Etysian Fields located @ Agriciifife 51 & Abundaico §t |TT oroans
LA |Boissiero Propesty @ N: Claiborme Site N Ciaioorne Ave & Dumaine - T [Grigans
LA |Perry Roehm Stadium iﬁ% Abundance Stiet T riearts .
LA~ |Layola University N [So¢ Yonnie Boulevard atWiliams Boulevard sfferson et
LA [Lomann Playgraund #t |Latite St. @ N. Claiborne E ripans. lew Orieans
LA |Delcharmps Shapping Center - Phase 1 3860 €. Juige Poroz B i
L junez Comrminity Caflege {Chaimette
LA {Mard Gros DOTD. reans Aigiers
LA™ |Avanger Park Playground Oroans Nows Orloars
[EX{Bridge Ciy Center for Youth. Jafferson Bridgo Gy
LA JGr Chireh Sto Swan Ave near Somerset Sweel [Eost Baton Rauge__[Baton Rouge
LA |Lafitc Garde g Laffto St botwar, N, Galve and Prisdr (Oriaans
EA § Clabiorne Ave Botwoen Thaia & Erato T [Gheans [ew Greans
LA~ - |1808 CASA CALVO 1609 CASA CALYO T S [orleans
CA" | Ganseto Lot Faiterson & Thayer TT EE Orleans.
EA. . |D.O.T.0.Lot#] 440 U8 Huy 50 X 35 Seffermon ridge Gy
LA .~ [Cultural ATts Overflow St in Sttoet § Crozat St. i ) ilsans (e Oricans
LA reater St Andrew Baptist Church. arhardt Bivel & Auiubon St T 33 reans. iew Orleans
EA: rady Atd B 0429 Rock Rosd T 32 atigipahoa ammord
LA - [Claudo Center 4300 S Claude Ave. il & eans
LA™ - |Offshote Specialty Fabricators 1 A Fiwy 218 & Mennard Road T S errebonne fourma -
LA .- [Chadies Praperty 2 411 Esplanage Ave. T Y Gans.
LA {Lyoris Center Baseball Ficld L & Tohouptoulas St T 2] rivans
LA " [Wisner Playground Lyons at Laurel T 2 Otcars
LA |Shertifs Pordido Lot 12755 Poraido 58 Broad 5% T Crieans Sw Orleans
KW Esplanaie Property Site 1101 Esplanade Ave 2 Gricans
tanroe St#1 Manros St @ Edinburgh St T 2 Oreans
LA~ |Sewetage & Water Board Canal Ste Giloans & N. dofforson Davis Ploiy X Oroans
EA " [Central Gity Economic Davelopmant Corp. 1952 Jackson Ave. T Orloars
LA~ " |Cleveland Ave Propary 1521 Oleveland Ave T Orlears
LA - {Landny St 108 Tiger Girolo Saint Charigs_ [Fahmviie
EA " [Monros St#2 i Manros S T reans
LA [Tulane Campus St Charlos Avo/Ben Wiener.Dt @ Claiborne [Giears
LA |PORT FOURGHON MARINA Lafourche ook
3 Harmany St [Orleans
LA~ |Carver Park Sito tloans
LA . [Ghards Property #3 ieans oW Oricans
LA [ideat Place Playground rigans New Grisans
{CA” | Jefiorsan Fisa Marcel {ieeison Harahan
LA |PIGGLY WIGGLY afourche Gallano
LA fers ofthe Holy Family #1 raris-
LA St Charios Pasish Hospital iing
LA [Ligntfiouse for the Blind SHs toans
LA"" [St Gharlos Prisan (Nelson Corrschonat Faciity) g
LA™ |Napoleon & Henty Ciay Site iapolzan Ave @ Chestrut E Gricans [New Orieans
LA 1D R Grieans [Nevi Orioans
LA™ Charles Property #1 11418 Esplanade Ave TT Orisans. New Orleans.
LA | Federsl Baink Poydras and Cajondelet (Parking Lo __|Poydras and Carondlet T 1 Ortoans oW Orleans
LA _ - |Froy Plant 'Lns Burgundy Street - TT 1 rigans [New Orleans
(A" [Sherdfs Tempieman V. Sie. Pordido 5t @ S. Lopsz ) Bl oneans " {iiw Giieans
EA" " |Lovisiana Dept. of Justice | 1885 North 3rd 8t TF East BatorRouge {Baton Rouge
LA™ |Ficehouse Ful Gaspel Minstrios Ste 637 5. Seat Sroet Orieans fow Orlaans
LA Greater 2713 MLK Bivd Orleans
A~ __|Greater Jehovan #2 1408 Clara: Orleans iaw Orleans
LA o Sit |Dupre St. between Perdida S & Gravier St. Orlodns
LA -] Sisters of the Holy Farmiy #2 6501 Ghef Montour Huy Cricans
A Latourche hibedaur
A afourcho Thibodat
LA alcasied Lake Charles
1101 E. Magistrate Street E
amoron Camoron
761 E Magistrate Street - . Saint Bomard Chajmette
1425003 Woodiand Hwy ;. Orieans
1523 Highiway 38 queri rafhwalto
13000 WHWY 3235 Group Lafourohe Galiano
|[JERRY LEDET/ ADJOINING AR LOGISTICS [AGIGINING AIR LOGISTICS, HWY 3235 Group Lafourche, aliang
LAFOURCHE CROSSING FARM, NICHGOLIS STATE
UNVER. [ THORGUGHBRED LANE Groip Lafourchis Thibodaux
[Renaissance Villags {formerly Groom Rd) 2000 Groom R, 555 Group |East Baton Roge
“J3oe Ranatza Property-. iTm iy 28 3§mug [Piaql
115383 Hwy 15 Group. [Piaguemines avant
HVVY 23 POINT CELESTE Fiaguemines ort Sulphir
Piaquemines ot Sulphic
VY 308 dfoutche ockport
115535 Highway 15 Plaguemines. ointe 2 Ia Hache.
257 Hwy 306 foff Hyy 90 by 1/4 mils] T 0[Group aradis
“{Yaliancich Orange Grove: 30584 Hwy 23 (across Hiwy 23) g{gmup Plaquemines. Empire
{Power Center Parkway - Phase 2 Hwy 14 & Power Contet Patkway 5 ofGroup. Caicasieu Lake Charles.
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wishi Gout

LA |Universiy of New Orfeans - Grovip Orieans. - | iew Ciieans
LA~ | UPPER AND LOWER CHASSION FWY 308 Grogp [atourohe ckport
LA’ |David Freeman Property. 172 Rue Acadian T Group i
LA |Park East Port Authorty 1161 James Suddeth Parkway 1G] Group Calcasiou sie Charies,
LA |GEORGE JOURDAN |GEORGE JOURDAN T Group Cricans iew Orsans
A [ldlo Wid Bropery B 11504 Higtwiay 23 il ofGroup e
LA [JGEY & ROXANNE FAIGOUT T oGrodp Cafourche chport
A" IMARDI GRAS BLYD, PARCEL #2 g Q!qup Oiteans New Orieans
LA’ " Isouthern University of T gjGroup Oiteans New Odleans
: CE T [Group Gricans iow Cileans
o X (Group Plaguemines
T Group Terrebonne aurg
T S{roup i
T raup [Flagomines uras
T roup [Saint Craies aradi
4444 Goneral Moyers X roup (Gricans lew Orisans
Lincinat Property 10801 Wilows T roup [orteans
LA |iMadi Gras Bivd. / Parcel 2 i MG T roup [Orleans.
[NG Water & Sewor Bgard (Tonk Site) 1300 Lamaraque St. T rous. Orivans iew Otteans
k 8511 Highway 39 T Groug Plaguenines aitate
THAYER ST PARGEL S 1885 THAYER T 3’5@1,; [Orioans iow Otloans
11200 Qpelousas TT Group. Orleans
LA |Wyman Properties Subdivision 111655 Hwy 23 T Group quaTi
EA @ End Campground 2300 LA 70 Nodh T Gioup Saint ieary forgan City
kA ¢ ibbonsg BR Altport Sto 2 Blount Road ot 5. Gibbons, T 18 Group East Baton Rougs _|Baton Rouge
LA |Lutiene Vice Vinoont Property 614 Fairohi St M Catcasiou o
EA~_ [Panton Praperty 15671 La wy 21 [Washington Bogausa
EA |Eim Grove Garden atFryse @ BR Alport Site 3 intorsaction in Baton Raugs. x 183{Grous tBaton R Baton Rouge
LA |Calomb St [Cormer of Madison Ave and St Bemard T toup [Chalmetts
tA"_|Lynn Dean Proporty (596 (BAvou Rd) & L2.30 (St Bemard Phiy) E roup oydras
LA - [Park East Port Authariy 110 James Suddeth Parkway roup alcasioy ke Chartes
LA |CPERRY WALKER FOOTBALL FIELD O PERRY WALKER SCROOL E toup risans iow Orteans
LA, . [PATTERSON AND SULLEN PLOT X&Y. 6400 SULLEN T Group iioans
LA 1S &WB TANKFARM 1300 LAMARGUE T 0lGroup rloans riear:
LA [Waitzdow Corp 2367 Bayou Blue Road T 0Groun erebonne fouma,
A - Hou Intomationai A [;Lackhsea or il 178{Group ottersan Koner
A~ [Grand Acadian RV Park Mosswood Drive il 0Group Calcasio Sulphur
A Graip, Lafourche Laose
EAT [CHESTER CHIASSON 0T WY 2185 7 9 Group Lafourchie thibodau
A |FELIXHOSKIN 36585 P 11 BjGroup Orisans New Orteans
LA " [Hatsington Progerty. 26561 Highway 23 0lGroup Plaguomings. Port Sulptiur
LA 7 [JOHN MeGINTY, 18321 AWY 15 T aGroup Plaguemines Gavart
LA’ |PORT OF NEW ORLEANS |3100 DIANA ] olGroup. Oricans lew Oriearis
LA__7|Thomas Carrere (Whits Oaks Subd) vy 25 T o[Grouy Plaguentines Solla Chasée
LA |Biount Road/Plank Ryad @ BR Atbort Ste 1 WL of Plank Road) T 132|Groun [EesBaton Rovge_|Btor Rovge
LA |Gaptain Lary ) oGroup Plaquomines, siie Chasse
LA A ivd i) aGroup Grieans i Orfeans
LA |Mierauy Site Development Judge Perez O 1Groip SaintBornard i
LA |FISHER PROJECT HAYER o[Group Ortoans Now Orisans
LA | Gaiy Sergovich Highway 23 TT o[ Group. Plaguemines.
LA [JATINDER JOLLY 101 WOODLAND HIWY, i oo Plaguemines e Gy
{EA." [southem Universiy at New Orleans #2 Loon C-Simon D @ Press D Group reans Ori
LA ... |Bioint RaiGolden Ct. @ BR Aitport Site 28 b oiden Gourt (Group act Baton Rouge __ {Baton Rougo.
CA" |DARRYL W, RELLE DARRYL W, RELLE T a1 Plaguemines
(R |WALL] CYPRESS ACRES 5492 WALL BLVD T a1 reans iew Origans
LA~ [Billy Soal Property 41380 C Carkein Rd it 104] Washingion rankinton
LA~ Allen Hero Hero Property T 3 roup Plaquemiias efio Chasso
LA~ |Bach Proporty 13564 Highway 23 T o roup Plaguemines eiie Chassn
LA [Ballviera Property 35054 Hory 11 T 1721 o, Piaquomines uras
LA -~ :[CRESENT CITY CONNECTION MARD! GRAS/LAWRENGE/BROOKLYNBODENGER _|TT 1 Group Orteans
LA+ |CUTTOFF PARK [PATTERSON & ERREST 3 Group [Grloans
[A " _|DAN BESHEL 8503 HWWY 38 T g WGroup Plaguemines caitate
X - [SCHOOL BOARD ADMIN BUILDING 3500 GEN DEGAULLE i 0 roup Orlgans o
LA F{URBAN TREUHL |7 MILE SOUTH OF THE B C. FERRY T 101 roup Plaguernines raithwraite
LA [University of Naw Orteans #2 o Tt 5 roup___{Orieans iow Orieans
LA |Bayou Segretie State Park T g s4{Group Jefforson [Wostwego
LA [Blount RdfLiberly @ BR Alport Site' 28 EE| oup. Fﬂs{ ‘Batan Rouge . | Baton Rouige:
LA, |CHARLES WHITLEY. T raup Fiaquémines Belfe Chiasse
LA "} JAMES TURNER'S PRIVATE PROPERTY | ) T % (Group Saint Ghatles ma
CA_ |Grosshra Mobile Fiome Park [11520 Crossiire Re, I 84 &Gmup Varmiion Kapian
LA |LOVE OUTREAGH GHURCH [MANSFIELD AND MAUMAS in | [Eroup. Gricans low Orieans
| DIAMOND ROAD [DIAMOND ROAD T o Group “[Praqueninies ort Sulphur
LA |4 BarSportorman's Lodge 12 Gairmighe 1n T [ Group Plaquemines. Empire
TA_ | JOAN STROMHMEYER STROMMEYER T [T Group, Caddo, otiar Grove
LA 7.: |Alvin Perret Mobil Home Park 3035 Huy 18 A 8 Group {Stdohin The Baptt_|Edgara
LA~ |Tesvich Property Fiwy 23 South |1_-r 7 Groun Plagiorminss ot Sulghur
L_A . {Apsstolic Outreach Canter 5358 Lake Forrest Bivd |5l 7 Group Otisans. iew Orleans
A [gol ‘Widie School lt_we Highway 23 i 7 Group. Plaguemings Bolie Chasse
|EA_:~IBslle Chasss Water Tower [Sea Train R, Highway 23 frr T Group Plaquemines

N R Source: IA TAC Report foi All Contractors - ‘ 7
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Address

5/18/2008

|New Orleans.
T QGroup, Fiaquerines uras
T Group Ortears ow Orleans,
ighway 30 T lGroun Plaquenines catvls
LA, - IDelgado Communiy Collage i Myer T 6! o|Grotp rigans New Orleans.
A Barracks @) t Claudo Ave il o4 OlGroup reans Now Otfeans
LA |Hany Mt Fishor Sie 3124 E_ dudge Porez br. T & GGroup fora
LA"- |5t Helena Payish Police Jury P .0 Box i o] G it Helona roenshuy
FIGUSING ATHORITY OF LAFGURCHE
LA~ _|PARISHRACDLAND PROPERTY T PATRICKPAULIGREENVILLEPEGGY ST T 8 Group, Lafourche Raceland
LA _ {Fughes Sandars Property 12328 Hviy T tjGroup i
TA ~|doo P Ranatza f 14200 Hiy 2 T Group a
LA "|LOUISIANA DEPT OF TRANS, MAINT YARD 316 THRD ST T Group Luing
LA {SAM GATTUSO / GEN DEGAULLE. GEN DEGAULLE SGrou Orizans Now Orieans
LA__.|Judge Persz Dikve. erez and Vioiet Canal ojcroup Saint Bemard olet
DA~ |MDG (Metro Dovelopmoent Genter) dward HebortBvd T 0[Group, Plaquemings olie Chasse
LA ..~ |Lione] Baley. hwy 18 T SGroup 5t John The Haptist_|Edgars
A F: ot P 7T SEE Graup orisans iow Orfeans.
LA |Campaneiia Kent Property 3281 Potomac T 54 Group Orcans o Orlaans
LA - [Carolyn La Russa 162 South to Norti service road 90 Tt 50} o|Group Latourche Raceland
LA |EARL ARMSTRONG R 172 PAUL MORGAN RD_ x §%| oGraun Plaguomines oothvile
UA | AL JACKSON 1035 TECHE ST T 5 0/Group rioans. Aigiers
A . |HERO.LANDS CO [HERS LAN T 50 ronp. a
LA_ |HERO PROPERTY [TULLIS 8 (ENNOX T 50 soup rioans. jow Orieans
LA - |JOANN FLACE AND MUHL. JOANN PLAGE AND MUHL TT 5 roup ricans
LA~ [Kon Prosiontach 70 Lower County Dt K E roim omehonne, outg
LA-|Ken Schwausch-Sara Planiaton oteay Road & Prospect Bivd T 50 Group, orebonne Houma
LA_ [LENNY OR PATRICIATROLLMAN 715 CHARTRES. TT 50} a’émup rloans. New Orleans
L& "|LLYOD MAHE 7 °0 BOX 1198 T 50 0 Group art Suphur
LA teivin & Kathieen Burmaster 8075 Hhwy 39 TT 50} ofGroup Plaquemines. aittwaite
'BELLE GHASGE HIVIY BE TWEEN DALE AVE AND
Uk, . |ORLEANS VACANT LOT: TWBER RIDGE DR 50) Group oneans jew Orteans
A IR 4718 Hwy 23 R T Ec' foup Plaguemings clio Chasse
LA - |SARPY GROUP ING SARPY GROUP sof roug Plaguemines offe Chasse
LA [SEMMES [ THAYER 1075 SEWMES T 5 roup Gricars Now Griaans
EA_|TEGO BULK TERMINAL GENTER TECO T 5 roup [Piaquemines avant
T I p 4347wy 23, T E roup Piaquemines Bello Chasse
LA _|Guieyclan Duck Festival Assog. Grounds iaydan Diick Fosival Assoc, Grounds T B roup Saint Tammany___|Poari River
LA |Tulane National Primate Center 703 Thios Rivars Road & 50) toup Sain Tammany | Covington
[~ [eyers Propeny 8421 Hiy. 30 T toup Plaquemines Braifwaits
LA [Petgtech faodtand Hyy T woup Plaquerines oo Chiasse
LA [Park Four LLC. }Ean Tafite th QG @mene
B [BERKLEY, PRESTON TO MANSFIELD roup. Orlesns Now Orlaans,
Y 16840 HUGHES ST T raup Caddo edar Grove,
) LEON roup. Plaquemings uras
[y 1523 HWY 35 T roup Praguormines. raitwats
LA |Bily Nungosser - 13030 Highway 23 i 44{Group, a Bolle Chasse
REDDY VANAGOR CRTFIGH COVE & RESORT
LA [MARINA CATFISH LANE 4 raup Lafourche Golden Meadow
L, ~_|Ruerbiond Nursing Home (Vike Ford) 13735 Highway 55 T roup
A Rus St Clai, T roup Praguemines Eraithvaits
(A | ALEXANDER ST X 1o [Sain Charlos Bouts
Ty 2001 Wiardi Gras Bive T roup [Orieans [Now Orisars.
LA | Donsersesx - Harmsen Playground F@en et DeAmasiDians, T e raus Grigans [New Oricans
LA -~ |Greg Parnpas g 7653 iighway 23 T Er roup, a
FIGUSING AUTHORITY OF LAFOURGHE
{A"L |PARISHLAROSE PROPERTY £ 2ND ST T © Goup L afourche Larose
LA __[JMY MGGUIRE 37363 HPY 11 T 4 Group. Orivans iow Orleans
LA~ JLADGTD PARKING LOT. |2001 ARDI GRAS BLVD 3 4 Group. Orieans Now Orleans
(A |Lauy Louveire( Hwy 23) |y 25 |Group Plaquortines Empire
EA - [Louls Willor Prapeny No agdross given i 0Groun Plaguiominos. uras
(A (36573 Hwy 11 ofGroup. Plaguetnines uras
SWE Waler Plart [Asiantic N of Larmarque T Garoup Crivans New Orleans
Wost Lown Plantatian Property Lot 5 Hwy 23 T Group Plaguemines. Port Sulphur
(40" Southern University at New Orieans - ain Campiss__|5400 Press Dr T P Group oans New oneans
LA [Arthuy Johnsor Property 428 Gompass Roag it 0 Group ot Land Opsiousas
AR Estatos . Redioad Ave i Pl Group t Jobn The Baptil_|Ls Place
LA~ [Casa Caivo. 1808 Gasa Galvo T 35 Grosp igans New Orioars.
LA~ |GINDY OBRIEN E 0Group auer Empie
LA | Doublewida Subdvision {Orangs Re) ™ S roup [Catourche Gattans__
LAT.. | Dupuy Starage (9) & 3] roup (Gricans New Orisans.
TA (942 US HA 30 i E roup [ ofouiche Raceland,
LA |Paco and Sandra 2400 Sandra T 5| saup rigans New Orieans
- 500 1 4030 blocks a1ong west Sie of Paul Fredeions
U |Paul Frederioks Rd Traier Court ave £ raisp Luing
[A"_|PATTERSON AND THAYER [PATTRSON DR AND THAYER AVE Al roup Greans Now Otloans
LA__|Belle Chasse High Schoal 2 roup
TA .- |FLORENGE AND OHIG i 7 toup Orleans Now, Orioans
LA® _{Smit Ste | Cats 1015, 28-33 5M:13A Elmwood Sbdvsn X 4 roup Orieans New Orleans
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Parisi G

518/2008

2 s
[Orioan. -
5 Gricans
Piaquerines Buras
Saint Chatles. Boutte
Otfsans,, - iow Orteans
WMEVORIAL & BEHRMAN - N & VEMGRIAL PARK rioans New Crieans
glsa A Gainey iver Road. Plaguerinss. o
- |Paul Macatuso L 13152 Highway 23 Xi [Group Piaguemines, Belle Chasse
+ [River Oaks Old Sehool (Alien Fera) 15{Group Plaquemines [Betie Chasse
Goe ey
caup Platuamines Davart
- '2_367 Bayou Bjug Road T roup Teretonne Houma
TA__. | Tamimio & Shane Conner Property 1467 Fiwy 384 Sweet Lake TT roup Calcasiou Sweet Lake
G Y [Wart Lutner King Dr K roun Tangipahos Kentwaod
EAT" {3 & R Rentals (Tonia Lane) 135 East1 230 St T Lafourshe Galian
3 aove Propery. 132 John Dufion Ra x Calcasieu Sweet Lake
ER,..|George Boirg Grand Caiioy Road x Terrohonas . Houma
P.T Dvayne Ancad 14690y 23 z Plaguomines S3iia Chasso
LA Kim F. Voisin 4457 Hwy 24 T Forrehonne ourg.
LA [Burmaster (Goffee Shop) 557 ray 28 T o
LA~ [Ehol riymes 35705 Fy 11 Praquemites mpiro
LA [Famc Lans 173 Farac Lane Praquemines ort Sulphur
LA |GEORGE JOURDAN (GEORGE JOURDAN T [Griedns ow Orleans
A |GILBERT ANDRY 1 MILE § of PORT SULPHUR T Plaguemings ort Sufphur
LA~ [Gloria Hoory 2383 Coteau T Teushonne Houma
LA Foly Gross School 14950 Dauphine St T Grieans
JLA . |Ken Schivausch [Cormer of Coteau Rd & Prospect Terrebonne jouma,
[Phong Lien Nauyn T Plaguemines. mpire
COURT HOUSE SITE T g
DARRIN BARRIOUS. i Praguemines, ias
1500 HENDEE 5T T Oricans iew Orleans
350 Opelousas T Cricans
14162 Hwy 23 i e Gt
[14352 Highway 23, TT o Ch
13052 Highway 23 T Plaquemings
A NORTH EAST CORNER PAGIFIC AND DELERONDE._ |11 Ciloans New Grledns.
LA Fiwy 23 i i
[ {Goriane Bapist Ohurolt 5620 E. Judgo Porez Dr, T et
LA™ 14288 US Awy 80 4298 US Fiwy 90 T Saint Gharies a
LA, -~ |Donaid Durr and Nike Godratla 115 Lazy Oak Drove T Plaquertines
LA " [iazy Oak (Donaid Dure) 115182y Oak O T Plaguemines
Lh " |Lazy Osk (Vike Ganarolia) 115 Lazy Oakdr g
A [ACRGSS FROW ONE-OLD ALGIERS Grioans v Orloans
B [EAST BANK, BECS PLACE RO T Plaguemines ratbwalte
3 GASQUET g [BRUCE GASQUET T Plaguemines gt
A rmpground 18820 HYWY 3235 5 aout ailiano
LA “Automofive. 6008 rwy 22 E iag Bollo Chasso
EAT [Burmaster 8637 rwy 23 X i Bolto Chasse,
LA~ |CIRTUS PROPERTY. [HWY 23, § of GONOCQ REFINERY g rontan
A ROOKS ON HWY 15 ONHINY 15 X Davant
A TANE 170 FONTAINE CANE 1 a urds
A PH DENNIS ADOLPH T Group 5 Boothile
14 |DUFRESNE TRAILER PARK DEVEL, ELLA PARK AT 19395 HWY 90 "EAST TRACK! _|TT 86w Boute
A |Daiel Holloway 40622 River Ra. T orous Praguemines Bootwills
S 76t St wilh
LA | Diggs Property on otter side T Group. St John The Baptist * [Reserve
LA [Donna Hower 3240 West Main T a&mup Tercebonns ray
LA [ELMWOOD & ARIZONA (6 LOTS) 2584 ELVNOOD PARK DR 1T Grou Gricans jon Orfeans
LA |ERIC ROV / BRNEST ROY 901,903,605 807 ELMYRA AVE. T orisas Agiers
711713 SLIDELL AVE T Gileans tow Grlpans
503352 WY 23 7 [Plagsominos Bras
|GEORGIA / MEMORIAL T [orivans jow Orieans
112 Taylor Lane. 5 [Fiaguemines Boothie
1238 RARZE ST T feans [Rigiers
[EA™ ™ [JOANN & WALLEAST) JOANN & WALL (EAST) Grgans Now Orleans.
; < mle S of spit batwoen, FWy 11 and Hey 23 11
LA dkramér Property Bremond T @ 1t Sulghur
[La_Jiinooin #3 36927 Hiwy 23 X q Buras
LA | MAEDRE 118 MADERE LANE X . uras
(A" [ Mandy Fiizgeraid Proporty T a ort Sulphur
[EA T Niark Magoe a
LA | NE Corner of Al and Wagnet T Crioans New Orleans
TA". - |NERFIUS PROPERTIES X Orioans fow Orteans
UA~ " [Oftshore Spacialty Fabricators 2 LA Hvy 316 & Grazier Road & Terrebonns, Houma
[ [PATTERSON AND DONALD EAST |PATTERSON, WEST SIDE OF DONALD T Orleans Now Orleans,
LK |PAEA TETE W T Grieans Aiginis
A" |Paul & Barbara Pokemey Prapeny next to 40702 Hny 23 T Plaguermines. Boothite
LK |ROBERT KRUEBBE 2040 CASA CALVO ST T [Orleans New Orisans
LA | Rald'8 Nangy Ariza Property T Plagiemines [Vorice
EA. " {Renton's HwyS1 Commersial Proparty [&irine Fhwy 61 near 1310 Exch a Saint Charles St Rose.
LA _|River Oaks Softbail Fisld 110863 Hwy 23 dlGroup hsquminm j }Eaiis Chasse

Source: IA TAC Report for All.Contractors
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sitc Nanie. Tyve . of Units i
Robeitson Roofirig 8 Sidir odiari - ) Grap |Plagueriines

lgseans . New Orleans
Plagueminas Sraithwaito.
Oteans~ Algiers
Orleans e Orleans.

Orieans. less

X
3148 SABINE ST Orleans
13422 Ky 23

[Befiveen iy 23 aNd back [avee, acioss from the.
ighway Lodge'
Btwoar iy 53 2 E4ok ovis. s0ross 7o 1 oy

T 2 0jroup Plaguemines Empire

Lodge Nair) olcroup @ Empire
[13288 twy 23, T 19]Group i Bells Chasse
7 F Ry
o[Group-. . |Plag Port Suphir,_
T o|Group. @ urass
T A[Group. ,anuom ins. afia Chasse
i g olGroup Plaquemines ures
T 1 Groip Planuemines. uras
i t Group Orloans__ ow Ortears
10600 Highway 23 X T [Grots “ g
| Donatd kennair. 182 Rue Poche Vida T 4 o|Group 2q:
Grace Civello 160 West Oak Grove Lane. + | Group. g
&L Land Dovolopment - 13030 Highway 23 T Groun o
5600 BLOGK OF TLLLS T Growp Orleans iaw Orieans
741713 SLIDELL AVE R T Group  Orlodns Nov. Orieatis
|ALGERS BRAKE STATION T Srou Oroans New Oricans
198 WEST ST PETER ST X Group Plaguemines B57e Ghiasse
LOTS 113, FIRST STREET EXTERTION T Group Saint Charies St Rose
X Group [oneans Now Ofleans
i SGroup [Oricans New Origans,
T “OfGroup [Orieans INew Orleans
T 0lGroup Ploguemines _____Venice
X Piaasiertings iras
T Lafourchie, Ghoons
E Cafourche Ghoens
X Plaguemings
E Gricans
7 Crizans
: i Grigans
[CYPRESS GROVE COURT teans. New Orieans.
Jiwy 1 at Supeier Or T foirche’ [Mathows
DARROW. T urche. [Thibodaux
¥ Alexande: St T wing
LA 1157 £ 69TH PLACE ki arche off
LA GRIFFEN /16971 EMAIN T Group afourche at Off
2 ‘GRIFFEN /20764 FVY { it Group afourche oldsri Meadaw
¥ GRIFFEN / HWY 3532 T Group [Cefourche oad
¥ 7 LEBOEUF T 5 Group, Orleans
LA |ELLAWILSO! T T OGroap Lsfourche [Ghosns
LA 7 {EQMWo0D z. 'ARIZONANE CORNER [ELVWOOD & ARIZONA NE CORNER. T b SiGroup. Orioans New Orlsans
LA |FELICHOSKIN- BURAS FELX HOBKIN T [ 6 Graup iaquemnings iras
L& |GEN, DEGAULLE & DAHC [GEN DEGAUELE & IDAHO, T b GGroup [Orleans New Orleans
LA [HALSEY 8 ANSON FALSEY & ANSON T 1 Orisans New Oricans
TIHOUSING ATHORITY OF LAFGURCHE
LA © . |PARISHANILLIAMS ST END OF WLIAW ST T Lafourche
Y JOANN & WALL (WEST) X Gricans [New Grivans.
33705 Y 11 x Flaguiomines Emgiro
2G04 Y 1 i Caousche iden I
JULAN'S DISCOUNT T Ortoans
[SULLEN 8 DICKSONS I
[KERN PROPERTIES / BROOKLYN 8 SLIDELL [BROOKLYS & SLIDELL X
[KLOTZPROPERTY [KLOTZ PROPERTY
Kon's Grange Grave [No address Given R X o Sulphur
LAMBERT PARK MCARTHUR & MERCEDES T
LAVBERT PROPERTY. 1072 RIVER RD. X [stRose
| LARGSE CIVIC CENTER 307 57H ST T g acose,
BARBIER DR & BOBBY ST X 1 [Thibodau
LENNGX PROPERTY. T New Oriaans
|LONNIE BROWN B L | Algiers.
{LA"" M &R Boat Sheti/Storage Np address given T Plaguerines Port Sulphur
[[A . [MAGELLANPLAYGROUND * ____© |WALL BLVD BETWEEN HORACE{ FUANDERS rieans [New Crieans
LA™ - | MANNY CHERAMIE HWY 308 - . T Lafourshe {Galliano
MCDONGUGH PLAYGROUND [MCDONGUGH PLAYGROUND It Orleans iow Orleans
MCDONOUGH PLAYGROUND-WALNUT ST 1400 FT. OF WALNUT ST BETWEEN 3107 43185 T Lafourche Thibodat
MERCEDES & ANSON MERCEDES & ANSON A [Orlzans, ey Orlearn's
[LA ™ - {MICHAEL BOATRI 12761.RVER RD Crieans
- NOTRE DANE ST BETWEEN CEDAR & PARSH [T fourchs Tribodau
A [NvrestRvESTE -~ NAVYRESERVESITE i o o Oians
| NEWTON & TECHE . INEWTON & TECHE T reans iew Orleans
GAK PARK CHURCH LOT OAK PARK CRURCHLOT. 1 rieans New Odeans
[PATTERSON AND DONLAD WEST [PATTERSON, EAST SIDE OF DONALD T rleans New Orleans
X 1 [Lafourche arose

[FENTON ROAD PROPERTY: PENTON ROAD

Source: [A TAC Report for Ali Contractors 10



97

11:27 AM 51812006

Katrina Mobite Home / Travel Traiter Park Sites

Stato

Lnit Typie No: of U

s Gecupied Uns

i Sounty

LA s+ |RADIO TOWER FIELD New Orleans
| ROLAND HUMMEL STE NO-1 |New Orteans
Now Orears.
LA+ | TULUIS & WOODLAND FWY.
[A_ | TULLIS DEVELOPMENT. TULLIS DEY Hoans
LA Tommy Salinovien Property 160 Mochal Lane i Group. @ Bostwile,
LA |U-STORET BULDING U-STOREAT BULDING i Group Ostoans.
1A |VAGANT SCHOOL BOARD BD LOT/ TUBMAN ANNEX|BEHMAN AND GEN MEYER T ¥ olGroup orieans .
WAL PARK AND RIDE T * B aiamup Orleans
T [l alcroup Orieans
F ST MARKS @ 421 Y 3 O[Group Ottoans
APARTMENTS T i Group rieans
ustial Site, T B Group i Jle Ghasse
T Group aint Tammany Sidolt
T T1{Groun efferson i@ev Ridge
T Group, rleans Now Orleans
Burmaster (204 Enginsers R) A Group
LA_|DOVER & SULLEN Group Cricans, Now Orleans
LA - [ELMAVOOD S WARR ELMNOOD & MARR X [ Group Srisans New Orleans
LA |Jay Lotrano ecting D i G Graup querni i
LA i Magelian Diive T 5 Group Oricans Now Orfoans
L. | idden Pond RV Park (Bayou Couniry) MH Ravia Rd it i Group Caicasieu Suiphar
LA~ |3 &K Rentals (Raie Lane) East 123rd St . 7 0w Lafourche Gattano
LA": [Sparks Court Wost Main S, Fuy 26 T 5 coup [Forrebonno Gray
LA |Aed Prestentagh 123 Sharjone Street T rous [Terrebonne Houma
LA |Astland South Streot Addross Not Ciear T roup, Torrebonne Houma
A Ti roup [Ortearis Aigiers
B & roup a [Empie
oS T o g Buras
vy E 0Group g Buras
EAT T olGroun deans Agets,
LA 0/Group Torrobonine Houma
A T 0Group Terrobonne Fouma
TT T 0Group Plaquemines. raihwaite
T [ G[Group Tormehonne Fouma
LA T + dlGroup Tersbonne Houma
3 Owr T ofGroup Terrsbonne Hatima
LA |DARRIN BARRIOUS - SITE 1 TT Hcroup [Praquemines uras,
A | DAVID DURBEN A roup [Piaguemines gt
LA |DOVER & AURORA T roup, s
s X roup tabonne touma
LA - |Darict & Rotand Hanry 1 soup arrebonne. foutna.
& 1 Smicthors Prapedy X Group, risans
73 g Ch T 1 GGroup errebonne Fourna
A vid Chav T 1 0[Group ersbonne Fouma
TA_ - |Dr, Adkalans Lot T T [Group tnans New Orieans
Y PROPERTY i o, aint Jarmes t James
7y Stioot Addross Not Ciear T T roup erobonne Houma,
[CA™_ |Emal Norman 120 Wiiams Stract T T roup Suabonne Houma
LA - |F. Wurziow & Company 2345wy 316 Noth TT il roup. errebonne Houma.
LA™ *{FREDDIE COLEMAN FREDDIE COLEMAN T3 i roup quer ras
Golf Driving Range {South Hollywood at Golf Range. T < 0fGroup. Terteborne Houma
LA [HAZEL GRIFEIN i 1 G Grous Plaguomines Braitwate
i | Horace Johnson 1 0|Group Terotonne Gibson
EA - [riouma Arport X Tertchonne Hotma
LA - JHoumia Terreborie Arpart i Terobonne Foima
LA . |JASON RAREL & Buras
A~ JamesA Eny E omobonne Hotma
A Lovel East End of Linda Ann Ave X errsbonne Houma,
EA | Jimy Buguet Evorete Ot X arrobonne, Houma,
LA [John D. Monteira Stfet Address Not Clear ] ontionne Histma
EA - Hiohn a1 foss 61 & Hhwy 311 TT onrébonne. Houma
AT [ohn Saim Museum Streat i errebonne, Houma
£ |Josy Gauter Not Cloar, T ersbonne, Gray
LA |Kimbory Ragas o adiross Given T 3 q ot Sulphur
LA |Knights of Coiumbus 1485 Finy 565 T 5 Tarrobonns riegut
LA |LAKEWOOD GOLF COURSE 4801 GEN DEGAULLE DR T 5 reans
{5 L PacPropenies LLC 1 142 Siwood T i airsbonne oura
EA - |LL Pac Properfies LLC 2 2385 Goteau Road Hhyy 860 T i ertebonnt fourta
A" Jik Pac Properties LLC 3 2360 Coteay Road Fivy 560 T 1 errobonne iouma
& Gosa £t Sirect Address Not Clear T i arehomme ouita
s 476 Bourg Laross Hvey 7T [ rrebonie ou
LA~ Caurice & Ronnie Brocks o address Given i i dGroup Plaqueminos 5elie Chasse
LA [Ludger Fluo (GuIFDT) 137 W Gt D 3 [Group, Piaguormines uas
EA” " [Ludger Pue (Hwy 11) 55574 oy 11 i 1 Ghoup Plaquemings uras
LA |LynnDean 308 Wiozart Birve T 1 roup Terabonne uma
E ria Barthelemy Property 26055 Huy 23 T 4 rotp Piaguermines ot Suphur
LA [atarey Rabier 4314 Fiwy 56 T 1 coup Torrsbanne Chainin
x| Mary Seibort Propedy. J2295 English Turn A roup Plaguemines Eratthvaite

Source: 1A TAC Report for All Contractors
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Site

Site Nams Unit Type No. of Uriits Qecupied Units

A i 1 Totrebanne: Houma
A T g [Orleans v Orisans
LA "~ [Pastor Jules Boguet B T 1 Toitabonne Fouma
LA alph & Alite Pearson Savant iﬂa Gille kane T + djcmup Plagueminas Boothwile
LA [Rer Baron Restaurant E T oGroup [Fiagserines Buras
LA™ |Rdney Blms. T 5 OGrois Torebonne Fourra
AT [sP Lanss F 5 o[Grou Tertobonne Hourma
LA HALLET & VESPASIAN [SHALLET X FROM VESPASIAN T K roup. Orleans {Navi Orleans.
(A" |SOCRATES & HERMOSA NW o SOGRATES AND HERMOSA 1 0Group Orleans [New Grieans
LA~ [safoty First 14429 1/2 Hwy 56 TT 1 ﬂjémup Terrebonie. Chaisvin
LA {THE YARD STORE 210 RACELAND, T 1 0Grou fourcha Raceland
A g St No E 1 Group Plaguomines Belle Chasse
LA [Templa Zion 267 Eiira E T oGroup Grieans, New Orleans
LAT " [Tina Place Sub-Dhision 5540 riwy 23 i o[Group
EA " [ Tom Foret Propeny Hwy 23 T 1 o|Group 0 Por Sulphur
LA _{Tom Gomman Site |o address given I Y Groun s Betie Chasse
LA [Tany Adthement. 5342 oy 311 K T oférous Terrebaning Eouvr a
LA - [VESPASIAN & ELIZARDI [VESPASIAN & ELIZARDI I [ roun [Orioans
LA~ VESPASIAN 8 MUR] VESPASIAN & MURT T T roup [Orisans reans
LA |VESPASIAN & PACE (EAST) [VESPASIAN & PACE (EAST) ¥ roiip (Crisans
23 VESPASIAN & PACE (WEST) K T roip [Giicans
LA Thomas Dilve, T K roup mabonne, Houma
AL 412 Souih An Ave T i WGroup. Srebonne ouma,
tA" 473 Bourg - Larose Fwy T i roup orrebonns g
A 3300 Block Hwy 216 T i roup erebonno ray
3 e T roun “
7y Ceanwong Plantatin T roup
A 172 Cantoucies Lane T WGroup ras
A [Strost Address Not Clear T Group emrebéniie Giay
CA_{Hidden Pond RY_ Park (Bayou Gouniry) TT 1207 Ravia Rd T Graup sicasiou uiphur
tA . [Lake Charles 306 Arport Senice Road Graup alcasiels ok Charies
LA {Doloris Blender 348 vy 55 i Group emobonne urg
LA . {Kevin Belanger 125/131/133/135 Texas Guif Road !"N’I‘H * Group srrebonne. g
LA -~ [North Park, 4448 W Park M B o Group rrebonne ourns.
LA T |ARETHA ETIENNE [ARETHA ETIENNE i 0 Group i foms Place
LA | 1516 BEHRMAN AVE 1516 BEHRMAN & o[ Group Oreans
LA {Behrman 1518 Bebrman. T Glaraup, Orieans
T3 1029 CAFFINAVE T 9Group rieans [New Onoans
£ 1628 Caffin Ave T Gioup Orloans
vy DeARMAL & VERRET E Group Orteans jew Orioans,
|DeARMAL & VERRET/ NORTH EAST CORNER T Group Orieans ow Orteans
T3 (Graup Orioans
Growp Lafourche Loovitc
[Group Orteans [Now Orloans
= [rouw "
5 School 1230 Lamanchs T Group Orleans Now Oricans
LA - |BLUE FIN TRAILER PARK 42136 WY 23 Grous Plaguerines Verico
DIGGS FAMILY'S GOOD CHILDERN'S S1. PRIVATE _{LOT 10 THRU 13 ON EAGT SIDE OF GOOD
P CHILDREN ST. A Sroup [sain Ghastes Bouts
4073 LA Fwy 23 I Group .
CAVIS CT. T Group, Lefourche arose
Chockiow Read I foup Latourcho ThiBodaux
1035 Techo ST x roup [Orteans
1209 & 1213 HORACE ST i roup [Ofeans Now Orloans.
fois ™ (G THiow rare
T roisp Heans
TT o Group ieans
T § 0jGroup deans
[OMER AND TECHE NORTH EAST CORNER 9 O Geoup rigans iew Orleans
7 Teaiter Lot 7 Biueberry Hil St T § Group Saint Gharies outte
INORTH WEST CORNER OF GHARTRES AND ROYAL [CHARTRES AND ROYAL T olGraup [orisans New Orleans
Phoenix Proparty 850 Engineers Road Group
THOMAS A, EDISON SCHOOL (9TH) 1330 FORSTALL ST T 0/Group [Gnaans New Orteans
Teche. 11035 Tacha St T roup Orleans New Orleans
ANSARDI LAND TRAILER PARK 1115 ANSARD! LANE T roup Plzguemines uras
roup Plaguernines ot Sulphur
TT r0up rigans Now Orleans
1112 MONSANTO AVE T Group. ufing
%@mp o
T 0/Group etrabonne Houma,
e S i T T
S0 OF 7514 BEHRMAN T o[Group Grisans New Orisans.
TT roup Plaquerines ool
P &l SITE k) roup Crioans Nov: Orlgans.
Larry Lalorere T roup, Piaguemines {Botie Chassa
Mary Jo Hebert T roup Piaquemines {Port Suiphur
I T roup rgans {Nowi Orleans
LIV BRANGH MINSTRIES T Group, ioans
OUTHWEST CORNER HERMOSA AND MAIESTIC. |SOUTHWSET GORNER HERMOSA AND MAJESTIC E|?;mup Heans iow Orleans
ugar Ridige Diive & Bayou Black Drve {Sugar Ridge Crive & Bayou Blask Drivs T alGroup erebonne Houma
hayer & Homer 11400 Homer T [Group. risans

Source: |1A TAC Report for All Contractors 12
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712 MAGELLA ST {orioans
LA |634Thayer T 4 roup Orleans iew Orlaans
LA |EDITH MIAJEVICH HERBERT T roup Plagusmines Empis
LA M i roup Plaguemines {Belle Chasse
LA | TIMMIE TLAISANCE LAND & STORAGE 1150 E72ND ST T roup. Lafourche {Largse.
LA [wilbert Tribedeaux 11625 Saux 1 OjGroup [Orieans INow Orleans
TA 127 123 St ) équp Lafourohe atfiano.
A K OGroup. Oreans low Otlaans
T R Aigiors
TT Lackgort
1230 Engineers Rd T Befie Chasse
907 TECHE lew Ofleans
‘LOTS 77 & 16 ALONG WEST SIDE OF GOOD
CHILDREN'S ST Iy |Bouts
1812 Diana st X Jerup Orteans INew Orleans
HY + X OlGroup Lafourcho. CutOff
[SERINFIELD DR, HWY 368 T Q[Group Latourche. hibodaux
lace, X Groan Orleans New Orleans
o T gigmuo rision Gonzales
PANISH TRAIL T Growp aradis
IVE E QGrovp, Plaguemines or SUlphur
El'émup Lafaurche Raceland

0 AND 3501 WESTBEND PRAY

4349 OLD SPANISH TRAIL

=
M
i g[Group. Praguemines siie Chasse
i a'l'Emup Jsfterson frero
(A T o|Group afourche arose
LA 7Y 9|Group int Tammay . |Mandevili
LA | Edwards & Hetiy Progerty Camer of Graharn & Hagan Street M o|Group alcasiou. Lake Charles
PR ETYY is Famiy Property, LG 1847 WY 18 Mt 1 Vacheris
R 1250 Tasso Loop it aint Landry Eunice
LA |Louis Ruffino #2 ton verstine lane (X angipahoa Hammond
LA |PatBrazdn A Hwy 20 and LA Fiwy 3127 o aint dames Vacheria
A ower Center Parkway - Phase 1 Fwy 14 & Power Canter Parkway e alcasiou ake Chades
LA [Wilkam Jonsion Property Fiy 384 M Caicasiou e Charios
LA [ALGIERS LOCKS 3439 BLYTHR 7T Orleans.
LA . |Alglers Locks 3439 Biythe X Orleans 2w Orleans,
LA [Anthany Frankoiieh INW Corner of Fiwy 11 T Flaquerines. iras
LA 0) 1353 HENDEE T dlaroup, Orleans jow Origans
LA ¢ |LINDANITCHEL [BOBEY & TALBOT X o{Group fourshe Thivodau
LA [Lamb Praperty Diamond Road X Graup. Plaquemines [Port Sulphur
LA~ {Louis Thad Toups [No address Gien T Group, fouiche [Thibodad
TR [MicheireuciRodrige 400 1 of Walnit 31078 3185 T Group Lafourche [Trivodat
LA . |Museuin Or af St Charles St Auseurn D at St Charles SU Group Terebonne [Houma
L, |Ruby Smith [No address Given T Grotip G
LA .- |Sullen & Pattorson 2740 Sullen Placo T Group Giieant. ew Orleans
LA a; Group. Plaquernines Port Sulphur
LA " [Terrehonie Parish Raw Land Louisiana D T Grovp Totishonne, Houma
LA mih (412:South An Ave) 1412 South An‘Ave T Group.  Terrabonne. Houma
A it (473 Bourg Laross Hwy) 473 Bowrg Larase Huy T Sroip Ferrebonne Houma
L+ |Neow Plymouth IFzz isie Hay 0 [St.Jotn Thio Baptist_[Reserve.
LA~ {Antoins & {Hwy 18 nextia 1745 bwy 18 and E_10t 5t I St Johri The Baptist - | Edgard
[EAT " {Crost Proper il i
TA™_ Tduage MoGee i
LA Niusic of Praise i
LAY, |VIAL INDUSTRIAL PARK LOTS 1973/ HOME PLACE RD HWY 3160 i
ILA " {Tammany Mobile Homs Pafic 41662 HWY 190 eAST T aint Tammany. [Stidell
LA |Notiins St James Mobiie Park LA oy 2069 ran aint James [Saint James
LA, [RENTON'S RIVER TRALER PARK DEVELOPMENT _|10353 RIVERRD iﬁ [StRose
[y d Greek RV 1300 Sandy Beach Drive i3 vangeiine Vi Piatis
A Estaies 2100 Wost Fanz it Toca
LA | Folsom Travel Traller Pask r@: i St ol aint Tatnmary anagillo
LA™ |Aport R Mobils Home Park e Ln i angigation Hammond.
LA™ [Orlin Rogars Campground 114175 Hwy. 180 T 125, angipahos: riarmond.
LA~ Siidelf 58 MHP [i-50/Porter River Ra. M aint Tammay Poarl River
L.~ Aifine Gaks Traiter Park (LA Osks Trailor Park) 120 Airine Huy. it i siferson Cenier.
LA |zeringue 137 W. Oak Grove Ln T 112] i;?squem4nss Belte Chasse-
LA [Cahida Lans MHP. IE Saint Bornard Highwy at Caluda Lane T 110} aint Sernard Chalmetts
LA | Sewaiags & Water Board - #3 ]_s_gsmoma Ave T 102} rieans New Orleans.
LA [k University 7001 Gulf ey T 10 alcasieu {Lake Charles
LA~ Ghalmette Traller Park 3224 €. St Beihard Hwy w s8], ‘Ma(aux
S KOA 11126 Jaffersan Fiwy T E 5| Commereia)_|Jofferson River Ridge
A Mobile Homs Park 212 Dream Court fmw T _aziummemal Saint Tammany ‘s_meu -
R ‘Manar ’Fss Gulf rhay 7T 7] Gd{Commercial_|Galcasien ioke Charles
LA Woblia Home Patk 110t Orange St. i3 78] }Commercial_{Latourche [Gatiano
Y s on the Bayou Campyround {4878 Zach Ra., Fwy 413 frr 78 | Commerdial -{Pointe Coupes. {Jarea

Souirce: 1A TAC Refiort for All Contractors
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L - |Widwood Estais X 19690 Hwy 79 South " *” i 75} OfCammercial_|Cadda thany

LA __{Gardero Mobile Home Pak,Inc. 2675 Gardore Lane M 7 ast Baton Roige

LA {Ban Ami 1275 Duptechin Road MH Z 1 aint Landry pelovsas
tA_Pincorest ilage Mobile Horme Commugity 6700 Jotforson Purge Rd. i Z| Commerca [Gaddo hroveport
LA resny ige Mobile Home Park Graeawe! St @ Landis Drive 5] 66| Commercial_|East Baton Rouge iaton Rotige.
A i i oCammercial |East Baton Rouge | Balon Rouge
AT o [T [Commercial_{Saint Tammany___[Sideit

LA iverboat Travel Park ik ) rieans.

LA__|Pine Cresk # I ossier rinoeton

LA~ |Dulac Unied M i O[Commerdial | Terrobanne uiac

LA - |Bayou Widermess RV Resort 1201 St Clalr Road T 11{Commercial_{Lafayefte arencro

LA. LB Henry Mobile Home Park Site 2 5355 Oid Marksvilo Hyy T apidos inevils

th e K Estates 2216 Hory 80 East it 54 uachita onroe
LA._|Grantorrys Mobile Hame Park 4250 Biourt Ra 5] aton Rodge
LA [Ken Albin 45200 Baham Rd i fangipanoa, Hammond
UA-_|Denham Siroet Trafter Park: it Hy @ Winchester St e ast Baton Rouge __|Baton Rouge
LA [FILLASACK WY 2 T 5 ootile

LA .| Sitver GraoK Gambground: 37567 Fwy 1055 1T fal_{Washington -

LA~ Grand Bok RV Park 1470 Bourg Larose Highway (Hwy 24 [id arrohonne ourg

LA _|West End Rentals. {1500 Hopkins M ! eria et iberia.
LA __|Fiaces Traller Park 1 Airiing Hwy @ Prescott Drive MH } ast Baton Rouge | Baton Rouge.
LA~ [Oak Hurt Estales 578 Py S0 i 52 Commercial_|Caioasiey e Gharlos
LA |Lmbuber's Trallor Park 7701 Chot Menour Hyy i 52 Commorcial_{oreans New Ofloans
LA _{Martn Luther King Rosd Miarting Lutier King R, or Fiwy 1050 T 51 Gommerdal [Tangipahoa entwood,
LA jasop A. Henry Stest Address Not Clear o 5 o{Commercial_|Terzbonne ourg

LA Fesival 404 Dalias Guiidry Rd. iTT 0 Commercial_|Vermilion Gueydan,

& i 115 Lambert Gourt it o Gommercial_{Terrebonne Hogrma

LA |Acadian Aces MHP. 2211 Patin SU o 53| Commerdal_|Caloasied uiphur

LA |Oak Place Travel Park 35263 Highveay 621 i S[Commercial |Ascension Gonzaies
LA |Bollo Place Estates 4405 Old Jeannetie RU it iberia Nov: lbetia
CA [CANNON LANE TRAILER PARK CEVELOPMENT __[LOT 30-A HIYY 61- CANNON.RD T Stioso

LA _|Countryside Mabie Home Par 440 Hiow Girdle it afayette [scon

7y Lo - 150 Casn Poirt Ra. T ossior Bossier Oty
AT o5 COMERCA

LA 10382 AIRUNE HWY 81 x4 49 0jGommercial_|Saint Chariss 5t Roso

S 700 JefforsorPaige Ruad i « Caddo Shreveport
) Home Park 25250 Parue Road {ﬁn Pk 25{Commercial_|Uvingston Sprngfeld
LA {Landiy's Campground Site 3054 Highway 1 T =] 20| Commeroial_|Jefferson Grand islo
LA . | Poche Plantation RV Resort & Motat Home Park 6534 Hury 44 T 4 36{Commercial_{Saint James. [Convent

LA -|Gountry Oaks Mobilp Hame Park (MH) Lot #124 Topsy Road M« 4 alcasio Lake Charlos.
A _ - |Burion Coliseur 7001 Gui Fwy. i r tCommercial_|Calcasieu Lake Charles
EA v lag 101 Vatican Sq.r. TT . atayette Carencrg
Lh~_|Zwolle Fairgrounds 852 5. Main St « | abine Zwclie

Th | Eymerds Lano Traler Park. N o E imm Plaquerings Burms

LA _|ParkiPolcan Place Mobile Home T 3 aint Mary tiogan Gty
Ch._ |Pecan Ridgo RV, i B Ol Commercial_{East Feliciana facksan

LA JAcadiana T E afayetts afayette
tA__[South  Miobilo Vila inc et addo eithile
TR ies Mable Vilage art alcasiou ake Charles
LA |Quail Ridge Estates }_M‘n aicasieu ke Charles
LA - |Elizabeth Lane Traler park T Plaguomines. mpits

LA _|CAH Mobile Home Park i Gommercial |Plaguernines ot Sulphur
LA |PobricasLane Trater Park T ] Plaguemines ures

LA [Olar Prymus i E o

LA__{Grays Trarier i Home Patk i 3 ‘OfGommercial_|Lincaln (Grambiing
vy RV Park TN Bl T El Calcasieu owa.

LA " Foster Tralter Park Fostor Drive between River R and Hwy 23 in Diamond tvr Bures

EA [ Towering Fines 2108 Notan Trace T Vornan Lecsyile

3 e Estates i?a‘u Ropes Ot Wit 24{Commeroal |Latavetts Soott

LA~ |Vatican Square Mobile Village (2} | 101 Vatican Squate Or i O Commercial | Lafayetie Carencro

LA |D&D Mobiie Homs Park Mj Iberia, tew Iberia
LA [ParyLane Tralr Park 3 Praguemings s

LA _[Chaso RV Patk T eria ow bera
EA Via, g, 7T Caddo etttz

L |Avit Lane Trailer Park T Plauermines. cothille,
LA™ JGul CoastRY, T Plaguemines mpire

LA~ {¥iaw Maw Mobie Home TT Forrehonne ouma

[A [Chase RV Park#2 T e jew beria
LA™ | Chty of Many LA-Eaiigiounds T Sabine any.

LA |Quist Oaks RV Park i Sefferson Davs indter

(A" Tickiaw State Park 7T Livingston Springfiold
EA_ "~ [Buck Richardson Mobite Hom Park 553 Hury 963 it 3 I Eﬁx

LA~ [Hiaden Hivs Malissa Dr. ] E Commercial_[Natchitach

1 |Loke DArbonne Traler Park At Savyer Rd & MLK D 1 ET [Commercial {Union Carmaniie
! Hitoh Mol Home Park 1711 Roper Or. h R Commercial_{Lafayetie ot

LA~ ILinety Traiter Park Tray Lane T 29 ofle Chasse
LA _[JBK Rentals - Tonia Lane 133 East 1230 % frr 29| réial_|Lafourche Galtiano

LA |Founane Traler Park 532 Foniteliets Bfiahna Drive, iﬂn 28] ofcommerciai |lberia [New Iberia
G, {Faicon Crost#t Fiwy 11-Adams Loop 7T 2 *Frlaqusmin% [Eropirs

LA |Molero Lane MiP 5012 E Sant Bomard Huy i 24 i I Vioiet

Source: 1A TAC Report for All Contractors
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Sito Nare Acidress of Urits Otupied Units  Site Type  Parishi County it
LA [Cypress Row Mobile fom Park 1077 Kate, St 2 e [Vilie: Platte
[E2""|Dave's Mobile Home Park 143353 Box & Happywood, ial_{Tangipahoa [Hammond
[ {Going West MHP. 500 LoBlanc R, Ol Commercial. [Lafayette. [ Duson
LA [Felian Place = 245 Jaroie Court il B Seint Wity [Morgan City
11_3. Lako Brun Stats Park Caripsie 1210 St Park Road 1 [Tensas St Josagh
LA~ | Anna Mina Drive & Foster Traiter Park X E g Buces
A 107N Botton X N 24| Rapides Aloandra
LA {Park Piace Mobite Horis Park 405 Fighwoy 863 X | Commerdial |Saint Mary rgan Gy
LA~ | Two Pines Trafter Park 7721 Chef Mantour Highway T px S[Commercial_{Oeans ow Orleans
LA™~ [Crossroads Mobile Estates 905 Prat Averio ] 2 [Commercial - [Rapides Voranda
T . [Cupcakes Acros MHP (2105 Cupoake Private Girole v Er Vermiion rai
LA [Walker South Moble Haries ME (13537 Lakoviow Dr. i 2 ingston
[GLING PARKS & RECREATION SPORTS AREA
A [RIVER RO UNDER HIWY-£310 T 24 |Saint Chiavies Luling
A W Atdofph ot Fvy 25 T 24 [Fiaquemines Bodthvilo
vy 40649 Hwy 445 N. 7T 24 2ﬁ90mmsr ial_|Tangipahioa Rabert
LA {Donald's ot Vilage 4524 Huly 84 Wost MH {Concordia Vidalia
LA _|River Oak Trailer Park 241 Boua Basin Rd | Commor I_;hafaysl\s Carencra
LA~ [Goodman Lane Tpailer Park 126 Goodman Lario “I_T Comimercial_|Plagueminss Baatnile
- 1000 BLOCK TO 5000 BLOCK ALONG PAUL ‘ >
|| MONGRUE'S PAUL FREDRICK'S AVE TRALER PARKIFREDRICK'S AVE T 0 Gommercial_{Sairt Ghaites Luing
1A~ _|Plantation Mobile Home Parkc 5300 England Drive o OlCommercial_{Rapiies. Pineville
A" [Crostwood Communty M 5711 E, Broad & it [ Commercial|Calcasieu [Cako Charles
LA ;- [Todering Pinies. 12109 Nolan Trace N Varnon sesyille
EA | Vince Diez - 39000 Vindoz Road it Ascension onzales
LK. |Goneord Traltes Park Trey Lane 7T q
v s I |Stephytis toop at Nairn T Plaguemines uras
LA~ | Tanglewood Look No address given i Plaquertines uras
LA~ |Albany Mofile Home Park 30544 Suawberry Lano i fangston ibany
LA~} Arwood Subdnision, [Dubos Drive i INathitoches
LA [Melanie Rose Traiter Park 630 Brothers Rd i afayetic Lafayeite
LA~ |South Bend -Aita Do Soutthend Difvo i
LA ILongwew Bubdiision Longiew Ave. H Baton Rouge
LA™ [Oak Forrest Traiter Park 221 Ok Fortest Loap T Bucas
LA |Vidalia Trailer Park - 113 Clark Street T [Concorgia Vidalia
LA B Homie Park - M o Caddo Ehtevepon
LA lAngals RV Paik 36044 bwy 11 i Commercia Buras,
LA~ [Choest Lane Traier Patk | T 0] Commercial_|Plag Buras
LA |Cronin Lane Traiter Park {Cronin Lans TT o}Commerdial Verice
LA |Dobbies Lan Trafier Park {No address gven s mpire
LA~ |Emett Lane Traler Park . " e ] othville
(A {Fabiano Lane Tralr Park 52915 Fabians Lane T q pire
'J Fibrson Lans Treiter Park #2 21 Frierson Lahe T ras
[CAT [Fiung Haynis 105 Rogina Dr T al
|TA elly Lane Trailer Park - {Kefiy Lane T Plaguarmines oothile
LA ]LADOT 1:310 Bridge Lot {LADOT 1-310 Bridge Lot T al tt Che uling
[ {Lewis & Beverly Milsr 127 Pory Lano T [Cornmerciaf aras,
WATIS TRAILER PARK RIVER RD. T Commetcial_[Saint Charies Rahavie
X " [Rev. Tamer's Recreabona Aea 3000 HACKBERRY ST T Commersial wing
A {ST ROSE TRAVEL CENTER TRALER PARKDEVEL | AIRLINE HWWY b1 T Commercial_|Sait Chartes stRoso
73 No address given k] il |Plaquemines - {Buras,
AT 3550 Nowfeld Drive T i [Pointe Caupes, Livoria
LA~ |Govered Wagon; nc. 143 Becky Ra. T eron Anacoca
LA |Haynesvile Fairgrounds Catborns Park i T Taibore Haynesvile
CA _ [Lazy J Parl 160 dohn Myers Rd. TT apides orest Fil
LA [Pecan Acres RV Park 8118 Hawks Ra. T femon osiila
E < [Quiet aks RV Park 2) 18153 TV Tower R i ontor
LA |Louisiana State Fair Grounds. 3701 Hudson Streel Ew i addo Shreveport
LA [Emmits Trailos Park lrsoo vy 23 T [Commercial. {Plaguermines. Bootle
tA [Franovich Lane Trailer Park i T OlCommersial_{Piaguemines [Verioe
LA~ [Chase RV Park 3 T beria New lbsiia
LA~ |Dreamcatoher Campgiound: i | Commercial_{Sabine [converse
LA~ |Flarbingo Park LLC M ol Comiersiat {Orleans - |ew Orteans
UK [ VWonnes Lane Tralles Park i [Commarcial | Plaguertines Bootile
LA [165 MHP T i nioo
EA" LB Henry Mobile Home Park i 18/ Commercial ineils
LA fLedoux’s Trafler Park i 1_§i_cnmmer i ke
Dirie Motils Homo Park v 5 Barg
LA {Pecantand Tralter Park ] Commercia Riston
LA~ {Sioung Lane Traiter Park £ Commeraia otics
LA . {Bayou Bouef RV Park {21791 Hwy 185 N, T 13{Commardial Sterlingtan
[£27" [Pecaniand Estates MHP ’ﬂ» East Garret Rd. i Monme
A {River View RV Park 100 River View Parkway [T i Vidalia
LA [Shaw Traller Park {Red River) [Rotts 5 Box 2769 T T §1commc ‘al_|Red River {Coushiatia
L -|BRANDT'S TRAIER PARK DEVEL 827 HY 306 HIY 90 N T ‘Em Chalés Bouta
LA _|Ch Traier Park#1 [Edgecambe Lane T k! i g s
LR Faith Motile Homo Park Street Address Not Cloar T g Bl Cammardial [ Tertebanne Houma
LA~ [LAROSE CIVIC GENTER, RV PARK 307 STH ST + & Gommercial_|Lafourche, Larose
LA |AShton Oaks RV Park 45 Asnton Road TT i 0l Commersial_|Rapides ovee.
LA~ [8ob's RV Park Hwy 90 !im vy 90 T 1 15|Commercial_|lberia ew tberia
K oK T i 0 Commercial_|Lafayette arencro
LA™ Walker & Wells Traler Park {400 Wood st fix + ofCommersial |Madison Tallutah
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R TAlpiie Estate Mobile Home Patk Caido
Hacvester Mobile Hame Park |3401 Harvester R. AICommercial |Ouachits
LA~ |Maltard Bay Communiy 81 Country Air O, Rcadia ayte
TAT [Hyman Traller Paik vy 17 2t Potas Hyman Lan: T 1] i ras
LA ob's RV Park FHiwy 147 18419 fiwy 14 T 4 Iberia 0w {beria
LA {Deichamps Shopping Céntér.- Phase 2 ’iﬂ“ £ Judge Perez Bivd T 4] lorauix
LA |PinehurstHirt Paik Porkins DBA Properties 1109 7 i 4 o Commarcial |Rapides inevile
LA [Sandra Jonnsas 1951 Hwy 190 East & 14 Tammany . [Slidoll
b roasure Wood Park & RV. 1259 S. Frantage Rd. T 14 14‘190mmerc ial_[Jefferson Davis’ lowa
|LA- Himmy & Rosalyn Deroche. . Bayou Black & Jimmy's Lane. M 14 ‘errebonne Gioson
LA™~ |Saylock Lane : ayock Lan W Commercial_{Saint Landry Cpeiousas
G, IFighiand Dirive MHP. R Sait Bemard Highway at Highland Dive i Commercal Craimetta
LA - [Macs Traller Lofs (T~ 0 Nicole Dy T SfGommercial. {Avoyelles arkovile
LA |Vinton Tealler Park 968 Conter St T Calcasiou inton
LA [Country Arg Mabile Home Park i i Caddo Shrsveport
EA d {329 Lebesque Road i B Lafayalle Lafayete
LA~ | [Deauviio RV Park B 1717 5t Mary St ¥, 4 afourche Thibodaux
LA " |Hightand Trafior Park 1 Plaquemines Trumeh
LA [Rojas Lang Trailer Park - Rojas Lane X 1 Piaguomines Venice
LA - |ST ROSE BOAT CENTER TRALER PARK DEVEL. | ARLICE HWY 61 X SiRose
LA, (Stampt.Trailer Park ; Stumpfat Hhy 23 & g [Boctrie
KA. |Binds Evo View RY Park 2544 fiwy 107 X wWayelies
[y i Park_TT 49550 River Road T i [Tangipahoa FHammond
EA- T |Evangeline Tratler Park 521 Fighway 182 T it Mary Morgan Gy
LA [Guidey R Park 485 Joe Dugas Rd T + olCommarcial_{Cameron Fackery
LA [Howard Raimagas 102 Aiiine Hiy 61 T 3 O Commetaal_[Saint James Gramercy
LA [-ORV Park 15169 Hwy 20 i i 1 i {Jeflerson Davis _—_{Jennings.
LA |Lakoside RV Park 12698 Hwy 80 T i o[ Commer ﬂsbsﬁl Nindon
LA |Marshiand RY Park 357 Sith Ridge T S| Commercial [Cameron ohnsons B
LA, - |S&L Traller Park '1_31 4AVEL, ] igemmem ial_| Tangipahos Kentviood
LA {Trahan's RV Pak X Cameron Johnsons B
LA "+ -{Uskichitto Retreat Genter T (_llCummem\al [Atlen flanc.
LR | Angolio Traller Park N i 3 Laayette fayettc
(& |CLake Prymus2 [On.h Street and Sairit Dents St hﬁ |
LA~ {Cameron Motel, ing. 106 Eat Rdl. | qcommsw Cameron ameron
LA’ |Davis Mobile Hame Estates 136 Eqypt Streat Tt "!Eamand |mangtiam
LA - . | Downfowner Mabite Manot Lubeite, LLC; MHP 1201 6th Avorue. iﬂ- Commercial_{Caloasieu Lake Charles.
LA |LaSalle Rentals (Part3) 108 Taft Strest MH olCommercial | Saint Mary Pattersan
LA |Mere's RY & Mobile Home Park 2124 Country Clud Rd mH iGalcasiol Lake Charles.
LA .- {Pine Grove Mobile Home:Park (M) 1102 Oi M ) Beaurcgaid Detidder
EA" S Traller Park B 1314 Ave. L i G| Commerdai t’fangmanns [Kentwood
LA™ |Bhadow Lake 710 Barron Road T o|Cammerciat|Cadde Keithwile
EA bils Home Park South Im Jcatcasieu Lake Charios.
LA [Troasurs Wood Park & RV 21259 5. Frontage Rd. i Jofforson Davis____{iowa,
LA |J8K Rentals - Roxis kane }mm 123 St T atourche Galfiano
A e Home & RY Parkc (TT) 1T Bossier Jossier City
LA, {Morgan City RV Park JrT ] Commeca Saint iary lorgan City’
LA [3rd SitostMabile Park it [Caicasiou aia Charlos
€A 1838 Trailer Court Mt g*gammnr ial._|Painte Coupes lew Roads
LA |Gotintry Estates () et OfCommercial_| Calcasie [Westiake
La - |E&P Deroche Trailer Park h 11} Saint Jares. Gramercy
LA": |Grand Oaks Mobile Home Park M 7iCommercial [La Satie Jena
LA = [Linprran/Paierson #1— 11 Lots i Sairt Mary [Morgan Ciy
[EAT, ~|Long Estate i | Madison [Deita
LA <"~ [Pine Haven Mobils Home Park H 1 Cafoasieu %5 Bluft
LR [Springfield Mobie Home Park - West H 3 Livingston pringfeld
L | Twin Motile Hoine Community 12250 Mansteid R, H ki Cadda sl
Walkor & I 400 Wood 5t T i ey i
Clara's Shady Hideavay Pk2 PO Box 111 Daniel Laie. 1 gJcemmergil |Plaquamines oottiile
A i RV Park NG addross given I 1 Piaguemines Fumpts
LA [Debbio Lsthe 126 Vega Court 1 | Terrebonna Gitrson,
LA™ |E Ragas Trailer Park 121 E. Ragas Lane T 1 agommer ial_{Piaquernines Buias
TA": [EDDIE HOLTON 3160 GENERAL MEYER X 7 Orfeas New Orteans
LA - |Eairies Traller Park Eamie Lase T B S Commercl [Planisries Bootiile
th " [Har Home Park. Hiaris X 1 Commercial | Temebonne Hourna
LA Traiter Park 11347 Balle Chasys Highway 1 G Commercial_|Plaguomings Voris
Lfi. -~ [Livo Oak Traller Gourt Live Oak Lane T 1 0| Commerciat Bootils
EA"_ [Molt Traier Park 401 Coach Gt T O/ Commardial_{Terigbonne Houma
|7 [N&L Speciattes 31293 By 11 T uras
[c ;I Nathan Simms. 2622 Fy 23 X O Commerdial|Fiaquemines [Venice
LA {Paul Morgan Road Trailer Park Paul Morgan Rogd T o|commarcial_|Plaqueminés Baothvile
IEA - |Ragas Lano Traler park {No adares T Trumph
LA 7~ [Rene Moneite. Living Word G X T Tomehomrio Gray
Riversidé Drive Trailer Park . Eiversne Lane. T [ g Emﬁwme
Rodgers Trailet Ratic 111 Rodgers tane 3 g othile
- |Souttiem Oak Mariah Lans T 1 ommetcial
Tall Pines Trajter Park o ardress Givan X i ('zt_'?:_ammeman a
e 1135 Coteau Road T i Comimorcial_|Verebonns Hours
Disie Yon Country Livin . vy 371, North Disée fnn T 0 ] jebster oyine
Donaid's Camper Vilage 14524 Frwy 84 West T 4 0{Cammercial_|Concardia il
LA - |Kempor Willarms Park . l@ Gation R, B jémmemal [Saintmary Patterson
LA [Norm RV Park and Auto Safes 17715 Shreveport Hwy T 1 Gommercial | Vemori Loesvie
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LA+ INorthgate Mobile. Home Park, ing. il {Lafayette
LA 7 |Papa John's Campground ial” |Claiboms Summerfield
LA |Tido's tan RV Resort ameroi Holy Beach
EA - [Traders Rend RV Camp. 0jCommersial_|Grant Benticy
R ife Home Park Commarsial_| Terrohonne. Houma
(S Fome Park Commerdial_|Terrshonne Gibson
LA™, [Tits Traier Park Bayou Black & Tuts C1 g errebanne Ginson
LA - " |Cicero Hines Rivarview Mobile Home Park 152 %gmmer iaf’ {Avoyelles. [Markevitis
LA - {Courtney Brown : 1800 Martin Luther King Drive B eria [Soancrotis
LA |Culherisan Trailer Court 1529 Shreveport Rd. H ] Eebsmy [Finden,
LA [Forest Mobile Estates 62011 Bert Kouns Industrial Loop bt 1 il iadda Soreveport
LA | Graen Acres Mohils Home [Es ‘South Simmeons St AL 1 agommsrca ffes Weish
LA |K&K Mobile Home Park. |2307 KaK Dr. nH + beria New [beria
LA 0wk Wood Estates’ |44444 Metancon Road | [l olCommercial ension Sorrento’
LA {Patricia McClandon (MH), 6298 Pumping Station Rd | + ;*;:ommw al Greensburg
LA, {Todd Trajlef Pask Zanor Road & Hwy S0W Im-l 1 C Saint Mary. Patterson
LA [Camp Gare biokils Viiage #2 3320 Lawroncs T oC rleans Nigiors
LA |Gladys Lane Tyaier Park [41700 Hwy 22 SfCommerciat._|Plaguern [Buotina
LA {Lulich Lans Traller Patk Jiuiich Lane T 0| Commercial |Plaquernings Tourrph
LA |River View RY Park §a 2 T100 River View Parkway T _,Eoncnm'sa Vidata
A IRoy [24 Lonely Oak Lane T I |Saint Mary Morgan City
LA IStafford's Four Comer RV & Traller Park 4288 Highway 3104 ] Avoyelies Marksvilie
LA |Wiastern Barn Storage and RV Park |1308 8. Columbia Strest T \Washingion Bogalusa
LA ~|CAd Mobile Home Pack 6064 N Bayou 3 MeGill St A Temgoonne [Gibson
LA -1Academy Mobile Homo Park o4z Jane Bivd. MH Bossier Haughton
LA 1BND ino. ;. |1051 Frank Wyatt Road hir Saint Martin
s Hom Park . 2473 Hvy 308 N Assumption Labadievile
LA _|Fedenck & Faderick Rental Propertes, . 200 Fedetick R M Madison 'ﬁman
JiA" [CostOaks Traler Cout 55685 5. Evans Road o Tanglpahos I
LA~ |MoArthi Mobie Home Park 116 MoArthur Diive aka Pardus St i fal |Cadda Viviar:
LA . [Peachiand Mabile Home Park 7003 Hwy 80 jn insoin. IEusinn
LA | Suma Hill Road (MHP No Narme) 174371 Suma Hill Road. m-‘ ial_{Livingsion vingston.
A Traflos Park [No addross given; T ial_{Plaquernines Boothuile
tA”  [Faloon Crost#2 Hwy 11 Facon Cresi i ™ jal_|Plaquemines [Trumen
LA inar! Enterprise Rental - 5201 Lorain Park X jal_{Terreborne Houma
CA- . [Uncoin #2 34464 Py 11 X o Gommercial |Piaguemines Buras
LA T Tndichell Lang Trailer Park F\_/Ilﬁ\sh Lane T | Commercial "{Plaquemines Triumph
LA”__ [Biake LaFlour Mobile Home Park 7775 Florida Boulevard T 0 Commeridl_|Livingston
A ing J106 Earl R X amieron Cameron
LA - {Country Lane Mobile Home Park |103 Country Lane T 1 apides. *!:inevme
LA [shady Shorss X 5|Commeraal ke ATthUT
West St Trailer Pask & QCommaicial_{Union Faménile
Park s Calcasiou Lske Chatles
D2l Traitor Park M o[Commeraal_|Calcasieu Sulphur
Southorn Mobite Homo Park M &|Commercial_|Ascension Gonzales
[EAT{Tray Brown Properties LG oy 393 and Fiwy 1 [ [Assumption Laadiovite
LR _|Blue Fin Trailer Park 42136 Hwy 23 T Il i Venice
LA |Hope Street Mobile Home Vilage: 116 Hope Strest I n_i_c(zmmsrca Terrabonne Bourg
K |imberly Caunt Traller Park Moaks Road Tt g Frumph
LA {The Panderosa T O Commardial_|Piaguemines ocihiie
LA [Whispering Oaks Mobils Home and RV Park [5026 1ain Stroot i O Commeraal | Terrebonns Flooma
A [ch i Park 753 Hwy 108 1 & Commerdal_[Fvoyelles unkie
EA - |Hd Mobile Flome Park 408 Bob 51 E G Cammercial {toeria iew lberia
EA - |Holklay Traval Park 422 Lowe 5t 7|Commercial _|Beauregard DeRiddor
LA_{eria Strast Trajler Park 1674 112 ibetia St T aint Mary rankin
[LA~ [Linda G's RV Park 408 Batdwin St. i it Maty aidwin
AT RY Parkt 163 Henry Gircle i o Soto ansheid
LA~ {iberia Mobile Home Park 316 Mercedes Circle Mk } btz e Ibetia
LA [Oak Hurst Estates (Add] Uris) 6675 Hhiy 90 E ] Commertial_|Calcasiell ke Charfes
tA._|paiT Home Park 3570 Highway 18 e [Commorcial_|Caicasien Lake Crartes
LA |Pecan Mobie Home Park [Oid Fendersan s O[Commarciat _|Saintarin Hondorson
LA " |Rosa Davis Trailer Park 371 Capt Bourgoais St ] 0 Gommerdial_|StJohn Tho Baptst_|Laptace
LA |Shiloh Place Mobilz Home Park2 1111 Ropet Drive. e I Latayetto Soott
LA~ +1Souttwood Estates 47 & DollyLn Mt WCommétaial [Saint Landry. Port Bars
LA |Stafford's Four Catmer R.V. & Trailer Park fospltal Rd. M oyelles Tieirksvilie
LA™ _{Baliviero Lan Trailer park Hwy 23 il a Buras
LA {Clarerice Way Trailer Park 116 Clarence Way T Q@ Port Sulphur
LA John & Patty Vogt Port Suiphur T s i Sulph
T {RP Lans Wailer Traller Park i i g Triumgh
A T |Robent Lune Traiir Park ’ T Commercia Boothville
LA [Shady Lane Trailer Park [No address ghven Commerdial_{Plag Trhimpn
! 17326 East Cooper Road Commercial | Tangipahoa oranger
LA - [Crestwood Communty TT Commerciai. |Catoasieu ake Charles.
LA | ogansport R Park LEC T Cormecial {De Soto ogansport
LA [Mohile Home Park, Mebidore Rd. T glgm:nmer ial_|Tangipahoa Hartmond.
(A" [Guachita River RY Park ) uashit, Stertngton
LA | Pins Grove Mobila Home Park (TT) 1702 Marvin Wiarin Drive T E | Brauregard Dericder
LA . [Range Rosd Mobile Home Park 41074 Range Road I Commortial | Tangigahoa Panchatouia
CA...._{Sicepy Hollow Mobite Home Park 14070 Genessee Rd T Commercial_|Tangiuahoa Tickiaw
LA {2 M Mobile Home Park Emmitt Muse) 2041 Miise Raad H Commerciai int Helen: Gieensburg
LA.._|Breaux Traller Pack }Tzu Sardras Stoet raH Ol Commercial_[Lafourche hckmn
LA |DAD Enterprises Trailer Park 1181S Prestan MH 2 Cornetoial _{Avoyalles |Marksvilie

Source: |A TAC Report for All Contractors



11:27 AM

104

Katrina Mobile Home / Travel Trailer Park Sites

5/18/2008

LA | DrakiePs MHP st Star bl 15307.US 81 Hwy. M Gomimitaiat.:[West Feficiana Saint Francisviie
LA:. - |Gifford Mobite Villags 306 Dobberine Road o Commertial |Caloasieu ok Charios
LA |Northgate Estates Mobile Homes 1360 N. pighway 171 i OfCammeisial_|Galcasied, g Bl
LA St Mattinville MHP 1021 Russo Milasso MH ofcommercial{Seint Martin ‘}:S:(Man invtie
LA Vince Dioz #2 - 52080 Ghurch Point Rd 0] o[Commetcial | Ascensian onzalés
EA_|Waller Mobié Home Park (142 Thoresa Lane. it [Commercial_|Bossier enton

TA {Arsarai Lane Trailor Park. 175 Ansardi Lane T %Z)m—nmer il [Plaguerrines uras,

LA |Belle M N 2 i1 quemings. B6ils Chasso
LA ... |Circle & Moblic Home 1830 Lonesome Bull Road T glgnmmercz Terrabonne chriever
LA T {Kim Sylvester Lot 13 Dupless Lane g tattiate
LA |Securiy Boat Stofage 29507 rwy 22 O[Commercial |Plagquermines - ort Sutphar
CA [Yoliow ide Cabin Rental and RY Park____ {40702 Hwy 23 X Commerdial_(Piacuermines cottifo

LA | Country Mabite Living Park 1731 X Ra X [Catayette faystte.

LA {Crescent Proparies T A{Commerdial_|Liingston [Denharm Springs
LA, {AC Storo #119 T o[Camihercial_{Rapies s
tA"|LaSatlo Renals (Part 1 T O/ Gommercial_|SaintMary Patierson

LA [Maison Royale (1) T Broussard
LA Ok Fotest NRP I Lake Charies
N T Lako Charies
CA._ . |Robort & oy Wall T ertviood

LA |Roy & Melody Hastings RV Park 181 Colvin Strest T ) incolr Dupact

LA . |Shaw Traiter Park [z702im st. T Natchitocties
LA ile Home park |3022 Culpepper Road T [Rapides | Alexandria
ey [American Bivd & Express Bivd i Terebonne Fouma

LA [Cari Heok 1428 W Tunnel Bivd Ste G fia] [Terobonne [Foura

L. | Gulf Brosze Traiar Fark 07 or 100 Adalf Lane e Plaguormines Bodhile

LA [318 Joyoo Street 516 Joyoe Street b Point Coupee New Roads
LA [Boutia TrallerPark 5117 O Joanorete Roed {wy. 67) N ibetia Now lbera
LA {Cameron Park 252 it vayeiies Budkio

UA_ - [Charles Neal 2628 Daisy St i Vemon Haibeok

LA Manorway Mobie Homo Park 11282 Roddy Ruad i [Asconsion Gonzaies
LA :|Oliva Mobils Home Park {3107 Gtiva Rd. Mk baria [Naw betia
[EA™~Quall Ridgs Estates (Add Unik) 2187 & Gavthier Rd i Commerdial_|Calcasieu Lake Ohatics
LA |Stonsgate Moble Harne Communly i Commercal - [Caddo |Shrovopart
LA |T8D Retals roy Road 55 Commercial_|Vermiion autice

LA, |Saisutna RV Park negan Lane i [Commercial_|Plaguarines e
LA"__[W._Ragas Trafle Park T 0/ Gommerdal_{Plagemines Biiras

LA~ [Babe's RY Park 700 Main St T 4 Cameron Hackborry
kAT s RV Park 1530 Hiwy 90 West T I Saint Mary arson
LA”.._{Cameron Park Travel Trailers T I Avoyelles Bunke

LA . {Don Perry Propery 907 Frazer Tt glsnmmema Beauregar Mermpiile

LA - | Fourway Tralter Park 22578 Walker So. R, i ingston Serham Sprngs
LA | Grand Oaks Mobile Home Pajk. 4288 vy 3108 " | L2 Salle Jena

LA [ dames Mobile Home Park ’ﬁs € Opslousas S, m 4 slcasieu Lake Chatles
LA [McLead Mobile Home Park 510 bcLoog St X 4 [Winn E\nnﬁniﬁ

LA - [Mabile Home Acres 16819 Tato Re. I 4 Verrition oungswille
LA, [Paii T 16288 Pumping Station Road T 4 Saint Helena reensburg
LA’ _ |Serenity Mobila Home Park’ 14119 Old Genesses Rd. 4 Tangipahoa ioldaw

LA™ |Southarn Mdbile Harhe Park 8554 8 Saint Landry RY T 4 ] [Ascension onzalps

LA .| Walker South Mablle Homes TT 755337 Lakoview Dt T 4 %gemmerc il Lvingston E

LA A8 Trater Park 16166 Highvray. i | G  Avayollas immespor.
LA _: {Chifimacha Tiibe Lease ot available. Tt 4 Saint Mary [Charentan
EA'" - | Deville MFP H 4 E‘t_:umme ial_| Livingston [Dentam Springs
LA™ | Bucote AM Traier Paik i 4 Avoyelics Simmesport
LA Park H | Lafayette [Carencro

LA {Haughton & Parkc 124,125, 127, 131 Placker Lane A O Commercial_|Bossier Faughton
TA . [Hiaughton Mobile. Floms Park [318 WitcKinley i 0 Commercial _|Bossier Faughion
A [ Jonesbior RV Park S Gansviic Road iﬁH . O Commercial_{Jackson Janasbora.

b Bayod Vista 101 Southwest Rd. H 9C SaintMary Eayou vista

LA - [Mobilo Home Pads Carrie Baker? 605 Norris 5t n O[Commercial_|Boauregaid {Deriddor

LA’ |PRM Miokile Home Park i 4 0/ Commora Eﬂﬂar\d sird

LA~ |Rainirae Mobile Estates I C; i_{Rapides ollock

iy : Homa Park et | Commercial - | Assumption : iatrePan
LA [Tamihasi Mobio Village M dlcommetciai *|Caloasiou ke Chatles
LA", " |Fraddios Lamre Traier Park T Commorcial_{Plaguerminss Bocmile
LA Estates & RV Park T iznae,

LA | ol Traier Park 334 Carpenter St T Comme: [Jens

TA L |James Traller Pak 124, 128 Sye Drive; 2805 Anderson St Lat#1 T Commercial ammond
LA [ idder Rental 707 and 705 Versen St T Borvick

TA: - |Lakeviewlnn 7237 righway 65 Norlh T Commen: ake Providence
(A~ |Martha Tabor Trallr Park 41740 Fighway 190 East Ol Commorcial_|Saint Tammany __|Sidal

L& < {Parden's Paradise 3455 Fiwy 146 X Craiborno Homor
LA [Ralling Fils Mobile Manor 4386 US 71 X 3 Commercial | Red River Coushatz
tA__..|Raling Hils RV Resort fi 3[Commercial_{Grant Foliock
LA" [ Trevino Renials 5300 Fwy 182 west E [Commataial._{Saint Mary [Battérson
LA " |back To Back RY Park 5912 Fiwy 90 East (Service Road) E betia oW boria
LA | Bayou Side Trailer Park {116 Sydriey Lans glgemmer iah_|Saint Mary rankiin
A 4405 Old Joannett Ra eia g ibeTa
LA | Bridgewod Park MHP 1812 Carmel Drive if Lafajatte Lafyette

EA. .| Chatotain Mobile Home Park 793 Hwy 106 igommel ial_|Avoyelles uniie

LA | oot Ruf Mobis Home Park 5370 South 5. Landry Aveaue [Aocensian [Gonzates
!’_& I EZW. Muse Rd. ojcommercial Grastisbing.
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Gtate: Site Hame Address Site Type 57 Couity
LA 7 | GrandvieW Mabils Estates & RV Park H) MH ; o|commercial’ |Alln Kinder
LA |Roling His Motite Manor: Red River Coushatia
LA Park gigemme iat_|Calcasieu Laka Charles
LA lome Park M Lafajelts Lafayetie
LA | Cascia Mobile Fome Patk i Tangipahoa Amite
L& | Culbertson Trailer Court, B i Webster inden
(A, |Mary Graoslend Park 1940 Hry 115 W T | Commercial [Avoyelles [Bunkia
tA |0l E St Bomard WP #2 3000 E-5t Bernard T @Eummer al_{Sat Bormard haimetie
LA |Walker Mbile Home Paik 142 Theresa L T assier dnon
LA |BontOak Trallor Pak. . ot Road rort Commercial_|Seint Maitin
LA, | Ciinton Walker. 77645 Los Street (e g‘l'_c‘nmme. il {ibervile atingouin
ey M Lafayetto ot
s s Park - M 49560 River Rd M } Tangipahioa Hammond
LA rl Joh 8314 Lockhart 2] I Livingston erham Springs
LA @ 5217 N University Ave MH glgnmmsm Lafayetto Carencio
LA [Fourway Tratler Park 22578 Walker So Rd M Cvingston Denham Springs
T aSalic Rentals (part2) afi St I Saiot Mary atierson
LA c's Traer Lots (H) icote Dr i ﬂgommer iat_|Avoeliss. arksville
L Royaie (V) Bucharmp i Commercial_{Lafayeti Broussard
LA laplewsod Mobile Homa & RY Park (M) 452 Maplewoad D, i E’Eamme ial_|Bossier Bossier Gty
A Park 1940 Py 115 W it Avoyetlos ey
LA Ne Thibodaaux 4783 Bridge iMH eisommar iat_|Saint Martin,
LA~ [Northgata Mobile Home Park, tnc. 210w, £z Lafoyote Lafayetts
EA ’E1 Dog Gatteat Rd M 9[Commerdial | Ascension Gonzales,
LA 1498 Daspit Roadi601 Macdonald 8t. M éizzommem boria [ New berin
LA M Catcasion [Westiake
LA b gigummems | Calcasien bes:ake
A i [Weshiogton ogalisa
tA: H ] ‘Emand Rayvite
LA {Bayou Dutac Mobié Harme Park (2) T Commercial_|Avoyelies unkde
A oudreaux RY I TT 1 Commerdal | Saint Mary erwick
tA Traiter Park T 4 {Avoyelies jarksvife
AT an lz_m ‘Evergreen Dr ki __F_alcasmu Jirestiake
LA [Country Oaks Mobilé Horme Parkc (1) 805 Topsy Rd T g i |Caicasien Lake Charlos.
A 111907 LA Hwy 965 T E West Feilciana Saint Francisville
LA 1Green Acrss RV Parkc {rhwy 965-5 mi. E. of Hay US 61 TT 1 \West Faliciana Saint Francisville
LA | Hebert Travel Tralet Park (TT) Kl ]  Saint Mary Frankin
LA__-|Park Place Mobile Home, LL.C (TT) T R | |Saint Mary |organ Ghy
Py T 1 O[Commercial[Saint Feiena
7y i i [Washingion aiusa
LA [Sundovim Mobile Home Park Tt 1 ligcmmercrai  Terrebonne ibson
LA 1310 Joyoe St [ B Pointe Goupeo iew Roads
LA 1310 Joyos St MH 1 Commercial_{Pointe Coupee, lew Roads
LA - |Acadiana Mobi it i ommercial_|ibeda iew lberta
A |Bamera M i iosria jow oria
LA 6 Dutac Mabile Home Park i A Cammercial_{Avoyelios Buride
R [Birds Eye View RV Park H O/ Commercial_|Avoyalles Eife
LA_ - {Haheri Travel Trafer Pagk (YK} it G[Commercial_|Sai Maty Frankic
LA |Homestead Traller Park it Tangipahoa Loranger
LA [Hubly Park M gigummsm Sabine Zyiolle
LA™ [Mefanis Rose Traier Park Ske 2 M Lafayatts Lofayeite
LA~ |Mobile Home Buiiders, e, [ (_)isemmsv il | akson jonesbora
LA [Ok Vitago Mobile Home Park MR o | Ascension anzaics
LA |Park Piace Mobiie Homo, LLC (M) M i 0l Gommercial -|Sait Biary rgan Gty
LA |Ricky LeBianc ‘zlzdackson St % A olCommercial_|Acadia stherwood.
LA - .| Steriing Daro Mobile Home Paik 1400 Futton St MH 1 ACommercial - [iberia tow ibetia
LA .- {CW Mobile | isi OCommercial [Plaquemines. Belle Chasse
T Flouma setecied
L4 - "{Cariage Cove Motile Home/ RY Park Way Caurt T Temebonne Houma
LA | BOYD TRIRPARK 4 TR PARK i .| Plagueraines urzs
LA™ Juncon #1 55457 Fhwy 11 I_|Plaguerines ort Sulphar.
Lk |Stfiemics NG adaress given T
LA -, Giford Mobile Village 2 101 Tousaint St it fal | Caloasieu - ke Chiarles.
Gifford Mstile Vilage 1| 101 Tousaint Street e il _|Calcasiou ke Charies
Lako DArbonne Traller Park #2 A 8288 Sistrunk Dr. it al_{Union armenitie
LA . [Lake DiArbonne Trater Park 3 Savyer Rd. & MLK DF. ] el {Urion armonviie
5525 | Alabams Private by USACE. Various i 168 1583Pivata * . IMobile odlle
- Alabama fied By USACE Narious T & &1lPrvate Baidvin mber Creek
| Aisberma ficd by USACE Various T 1 BlPrivate Washingion Spatand
- | Nabama USACE Various Ti 6l Pivate Choctaw isetham
7 Mabama Private USACE arious E 2 bPrvate Sumter Sumitorvite
| Atabama y USACE [Various. 7 9 1[Private |Greene Miount Hebron
;- [Aabama Py by USACE Narious T B 2[Private Sheloy Eaxw
-2+ | Alabama P by USACE rous T 9 [Piivate Clarke ackson
- | Mlabarg Prvats by USACE s 1 diiman
2212 Alabama stalfed by USACE' ious. T 1 tonrouilie
33 Atabama by USACE ious A 1 nsas
232 | labama by USAGE dous F i Mounkain Greek
S rabama prvate by USACE ous i | Stinoy Sauth
< [ iehema stafied by USACE dous T i Birmingharm
221 | Aaboma Pri by USACE fatious X B Cypress,
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Addre

[Taliapoosa |Alexandier City.
arsholl Gantersyile
Phe Troy
{Lauderdale [Rogersville’
5 Thokis Gocen
Montgarery oigamery
0 Terrace, N ciham
s bl
427 vy 185 3 ninglan
30 Bl o heodore
103 Lakepoint Div T ur uraula
5705 Nolon Avenue i X ! adison untsvile
23530 Highway 69 T aidics obonsdale
13226 Lake Luriosi Road X scalonss or
15683 County Road 89 T [DeKay ortPayne
285 Dear Run Orive a‘ Wisox Gamden
760 dorry Adams Dive T Gainglon Opp
124 Shell Toomer Parkway X Jtee Auburn
5451 Gunr Road i Ry ot
19644 Highway 821 T Ciay el
7510 Maris Rd al_Mole odors
7690 O1d Pascagouia Rodd T bl heodors.
(6373 Dauphin sland Parway I okl abi
76175 Summit GourtNorlh T obils Grand By
17850 Mol P v m g e F_immne
24280 Pattersan Road i Badwin Robertsoalo
3520 Sav Bland R 3 obie Frheodors
AL dSeaPines B X il [Nobie abic
1R 13- Biie Springs Stats Padk 555 righaay 10 o Commerdal [aour iao
i e Pt ous 3 ey v
Rizes Jrvin Fountain T &4 Toim Foumtai Teak T ] e Wanrosuie
Source: 1A TAC Report for All Contractors S 2
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