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JOINT COMMITTEE HEARING ON THE EVENTS
SURROUNDING THE ATTACK ON THE
UNITED STATES ON SEPTEMBER 11, 2001

WEDNESDAY, SEPTEMBER 18, 2002

U.S. SENATE, SELECT COMMITTEE ON INTELLIGENCE AND
U.S. HOUSE OF REPRESENTATIVES, PERMANENT SELECT
COMMITTEE ON INTELLIGENCE,

Washington, DC.

The committees met, pursuant to notice, at 10:10 a.m., in room
SH-216, Hart Senate Office Building, the Honorable Bob Graham,
Chairman of the Senate Select Committee on Intelligence, pre-
siding.

Senate Select Committee on Intelligence members present: Sen-
ators Graham, Levin, Rockefeller, Feinstein, Wyden, Durbin, Bayh,
Edwards, Mikulski, Shelby, Kyl, Inhofe, and DeWine.

House Permanent Select Committee on Intelligence members
present: Representatives Goss, Bereuter, Castle, Boehlert, Gibbons,
LaHood, Hoekstra, Burr, Everett, Pelosi, Bishop, Condit, Roemer,
Harman, Boswell, Peterson, and Cramer.

Chairman GRAHAM. I call the Joint Inquiry committee to order.

We are here today because 3,025 innocent people, most of them
Americans, were killed 53 weeks ago when terrorists stunned the
world by hijacking domestic airliners and crashing them into the
World Trade Center towers, the Pentagon, and a field in rural
Pennsylvania. We are here today because so many Americans have
been personally touched by these horrific events.

We who are privileged to serve in the Senate think of our col-
leagues and staff as a family. And the Senate family, especially
those of the Select Committee on Intelligence, suffered a special
loss. Terry Lynch, who had turned 49 one week before the attacks,
was married and the father of two beautiful daughters, Tiffany
Marie and Ashley Nicole. For more than two decades, he was a
public servant. He spent several years on the bipartisan staff of the
Senate Intelligence Committee, where he was our expert on Middle
Eastern affairs. In 1999, Terry left government service and became
a consultant.

On September 11, 2001, Terry was attending a meeting at the
Pentagon on the subject of extending military survivor benefits to
military families. Every day, Terry’s family and the Senate family
mourn his loss. And we have him on our minds and hearts today
as we begin the public hearing phase of the joint inquiry commit-
tee’s review of those events of September 11.
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Like all Americans, we now realize that terrorism is no longer
something that happens “over there,” to people on the other side
of the globe. Terrorism can hurt people close to us, here at home.
In the days after September 11, many were quick to blame the suc-
cess of the terrorists’ diabolical plot on failures of intelligence or
preparedness. These public hearings are part of our search for
truth, not to point fingers but to pin blame, but with the goal of
identifying and correcting whatever systemic problems might have
prevented our government from detecting and disrupting Al-
Qa’ida’s plot.

The public hearings follow a series of ten closed hearings, includ-
ing one held on September 12. It is our task here to fulfill our over-
sight responsibility and to recommend reforms. We will follow the
facts wherever they lead to provide answers to the American people
and to improve our nation’s security. While there have been many
congressional investigations of significant events in our nation’s
history, including the several inquiries that followed Japan’s sur-
prise attack on Pearl Harbor, this is the first time in the history
of the Congress that two permanent committees have joined to con-
duct a bicameral investigation.

The Joint Inquiry Committee has hired an independent staff, ne-
gotiated with the executive branch over access to documents and
witnesses and coordinated with the federal judiciary to assure that
our public hearings will not interfere with pending prosecutions. I
congratulate my colleagues from the Senate and the House and our
staff for their commitment and determination to fulfill our obliga-
tion to the American people. I am very pleased with our progress
to date.

As we enter the public hearing phase of the inquiry, our purpose
is to inform the American people of our findings and to continue
exploring what reforms will be necessary to reduce the chances of
another terrorist attack on our homeland. As we said in the pre-
amble to the scope of inquiry statement that the committee adopt-
ed in April, our review is designed to reduce the risk of future ter-
rorist attacks, to honor the memories of the victims of the Sep-
tember 11 terrorist attacks by conducting a thorough search for
facts to answer the many questions that their families, and many
Americans, have raised, and to lay the basis for assessing the ac-
countability of institutions and officials of the government.

To reach those ends, our inquiry is focusing on three key areas.
One, the evolution of the terrorist threat to the United States, and
our government’s awareness of and response to that threat. It is
important that we gain an understanding of how terrorist organiza-
tions, particularly Usama bin Ladin and Al-Qa’ida, move from
being a relatively insignificant threat to American interests just a
decade ago to their status today as America’s number one threat.

Second, what the Intelligence Community and the active con-
sumers of the government’s intelligence knew, or should have
known, prior to September 11 about the scope and nature of pos-
sible attacks on U.S. interests by international terrorists. By exam-
ining how and when the government recognized this evolving
threat and how it responded to that threat, we will gain insights
into the ways that we need to respond to terrorism. Clearly, this
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is not a static threat, but a rapidly changing and accelerating dan-
ger to America.

Three, how the agencies that make up our Intelligence Commu-
nity interact with one another, as well as with other federal, state
and local agencies, with respect to identifying, tracking, assessing
and coping with international terrorist threats, including biological,
chemical, radiological, and nuclear. The ultimate question we will
seek to answer is this: how can we use the information that we dis-
cover during the inquiry to recommend, and then to successfully
advocate to the American people and our colleagues, changes in the
Intelligence Community that will reduce the prospects of another
September 11?

In this first open hearing, we will hear from two representatives
of the groups that speak for the families of the victims of Sep-
tember 11. Kristen Breitweiser is co-founder of September 11th Ad-
vocates. Stephen Push is co-founder and treasurer of Families of
September 11th. They have been asked to speak to us about the
impact of September 11 on their families and America, as well as
what reforms of the Intelligence Community will guard us against
future threats.

We will then have the first of several presentations from the
Joint Inquiry committee’s very capable staff, led by Ms. Eleanor
Hill. Ms. Hill is a former prosecutor, a veteran congressional inves-
tigator, a former inspector general of the Department of Defense.
We are extremely fortunate to have a person of her experience and
capabilities as the committee staff director. Ms. Hill will review the
work of the Joint Inquiry committee over the last six months, in-
cluding the ten closed hearings, interviews with nearly 500 individ-
uals, and a review of more than 400,000 documents. Following her
presentation, members of the Joint Inquiry committee will be rec-
ognized for comments and questions.

In future open hearings, we will hear from customers of intel-
ligence, including representatives of the Defense and State Depart-
ments, front-line personnel from intelligence agencies, and then
key leaders of the Intelligence Community, including the Director
of the Central Intelligence Agency and the Director of the Federal
Bureau of Investigation.

I now recognize Congressman Porter Goss, Chairman of the
House Permanent Select Committee on Intelligence and Co-Chair-
man of the Joint Inquiry committee for opening remarks. I am ex-
tremely pleased to have Congressman Goss as a partner in this ef-
fort. Congressman Goss will be followed by Senator Richard Shel-
by, vice chairman of the Senate Select Committee on Intelligence,
and then by Representative Nancy Pelosi, ranking member of the
House Permanent Select Committee on Intelligence.

Congressman Goss.

Chairman Goss. Thank you, Chairman Graham. I'm pleased to
associate myself with your remarks, and I'm honored to serve with
you as Co-Chairman of this joint effort.

Looking back at the innocent lives lost and the damage inflicted
by a fanatical band of suicidal extremists has been very painful for
all of us. We all experienced that just a week ago with the remem-
brances of 9/11, and I think it’s fair to say that every American is
incensed. We need to understand the hows and the whys of what
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happened to bring some comfort to those who are still grieving, and
there are many, and to ensure the wellbeing of Americans at home
and abroad as we go about our lives today and tomorrow in the
globe, as it exists.

And I want to thank Ms. Breitweiser and Mr. Push for being
with us today and sharing with others, and I know there are others
in the audience who are with them. You put a human face on the
tragedy that we all feel. The people whose lives were unfairly
ripped from them is way down deep what drives this committee to
follow the facts to find the truth and you should know that. Your
contribution today, representing so many who have lost so much,
reminds us how the impact of September 11 is very profound and
very personal across our land, and in fact, around the world.

Providing your thoughtful, specific suggestions for what we can
do better and asking penetrating questions is a help to us, and I
know your testimony has questions and suggestions. I suppose ev-
erybody has a tragic story about pain and suffering related to Sep-
tember 11. Mine is about CeeCee Lyles. A flight attendant on
Flight 93, CeeCee was a resident of Ft. Myers, Florida, in my dis-
trict. She was a former police patrol officer and detective, and she
spent six years risking her life to protect others in that job.

In December, 2000, mindful of her young children and looking for
a less dangerous and wearing career, although I'm not sure that
was a way to characterize flight attendant work, she enrolled in a
flight attendant school and began flying for United out of Newark.

At 9:58 on September 11, 2001, CeeCee called her husband
Lorne, a police officer in Fort Myers, from the plane to tell him
that her flight had been hijacked. Her words, “I called to tell you
I love you. Tell the kids I love them.” Her last words that we know
of are, “I think they’re going to do it. They’re forcing their way into
the cockpit.” And then the call broke off. We here owe a particular
debt of gratitude to CeeCee Lyles and her companions on Flight 93,
which was heading towards Washington when it crashed in
Shanksville.

The President of the United States has told us intelligence is the
first line of defense. We know that he’s right. We know the first
line of defense has to be strong. These hearings will hopefully lead
us to capabilities that better fit the threat as it does exist today
and make our first line of defense stronger, which obviously it must
be. We've already started this process in the oversight committees
of intelligence, and I want to compliment all the members of the
committees, particularly Representatives Saxby Chambliss and
Jane Harman for the excellent report their Subcommittee on Ter-
rorism has already provided us on the House side.

It’s been a useful building block to help our Joint Committee
staff, a group I would describe as small in number but dynamic in
impact. Under the leadership of Eleanor Hill, they have inter-
viewed a multitude of people, as the Chairman has said, read thou-
sands of documents and asked a great many questions, always with
the steady hand of the Members and the staffs of the House and
Senate Intelligence Committees to back them up.

What this all means is that we have well over 100 professionals
and some 37 Members dealing with mountains of information. And
these mountains are getting bigger every day. Every time we track
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down another terrorist cell, conduct another raid, through interro-
gation or documentation exploitation and other leads, we find out
more about the enemy, and of course, how to stop them.

There will be further chapters as the war on terrorism unfolds.
We will incorporate as many as we can in our final report of this
joint effort, and I predict there will be plenty of work for the other
standing committees of jurisdiction in Congress because our pri-
mary focus has been intelligence, and there has been more than
just intelligence involved in this situation.

What forms further investigations take we’ll leave to the future
and concentrate now on finishing our work as completely, as accu-
rately and expeditiously as possible. The terrorist threat remains
high. I want to emphasize that it is precisely because we want to
save lives in the future that we must be careful how we present
and discuss this information in public.

It’s true, it may be axiomatic, the enemy is listening to us today.
We must protect our sources and methods, and we must not reveal
any of our plans and intentions to our enemies, those who would
harm us. So today, we begin the process of open hearings with the
understanding not everything can be discussed in this forum, as
much as we would like to share it with America, but that much can
and should be explained to our nation, which is our goal. And we
will go as far as we can.

Having said that, Mr. Chairman, I thank you and look forward
to the testimony of our witnesses.

Senator INHOFE. Mr. Chairman?

Chairman GRAHAM. Senator Shelby.

Senator INHOFE. Could I ask a question, a procedural question?

Chairman GRAHAM. Yes. Senator Inhofe.

Senator INHOFE. Could you inform us as to how we’re going to
proceed in terms of Members’ participation?

Chairman GRAHAM. Yes. After we complete the opening state-
ments, we will then hear from the representatives of the families.
Then Ms. Eleanor Hill will present a report on the work of the
Joint Inquiry Committee to date, after which members will be rec-
ognli{zed for questions of Ms. Hill and any comments they wish to
make.

Senator INHOFE. Thank you, Mr. Chairman.

Chairman GRAHAM. Thank you, Senator.

Vice Chairman SHELBY. Mr. Chairman, thank you. We now know
that our inability to detect and prevent the September 11 attacks
was an intelligence failure of unprecedented magnitude. Some peo-
ple who couldn’t seem to utter the words intelligence failure are
now convinced of it. Many of us also knew that an accounting
would have to be made on behalf of the innocent victims, the fami-
lies left behind, and the American people. After all, there were nine
separate investigations into the attack on Pearl Harbor and the in-
telligence failures attendant there.

We agreed, however, that some time would have to pass before
we began on the Committees such an effort, because we were at
war and it was our top priority to ensure its success. Approxi-
mately six months after that fateful September day, our two Com-
mittees joined together in what I hoped would be a thorough and
comprehensive examination of the United States Intelligence Com-
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munity’s failures to detect and to prevent the attacks of September
the 11. Now, approximately six months later, we’re making
progress, but we are far from done, and I am concerned.

The staff has reviewed many thousands of documents, but they
have many thousands yet to review. They have interviewed many
people, but there are many people yet to interview. In fact, it’s still
very difficult even to determine how far we’ve come, and almost im-
possible to tell how far we’ve yet to go.

I've been part of many investigations in my career, but none has
been as important as this one. Almost 3000 Americans have been
murdered, and perhaps thousands more innocent lives will hang in
the balance every day. This investigation, I believe, must be thor-
ough, comprehensive, and complete. I want it to be a success. But
to be a success, an inquiry needs time and resources. If you limit
either one, your chances of success diminish significantly. Unfortu-
nately, I believe we have a short supply of both in this inquiry, and
I'm afraid that we’re beginning to reap the results.

From the outset, I argued strongly that we should avoid setting
arbitrary deadlines. Deadlines are an invitation to stonewalling
and foot-dragging, and we’ve had some of both in this effort. I've
also said many times that agencies under the congressional micro-
scope are generally not motivated to cooperate. That’s just common
sense, that’s human nature.

To be thorough, I believe we must be able to identify and to lo-
cate relevant information, retrieve it, analyze it in the context of
all of the other information we’ve gathered. This is inevitably dif-
ficult and time consuming. Because we have only one to three staff-
ers actually focusing on any particular agency at any one time, and
because so much of our Joint Inquiry staff resources are tied up in
producing hearings such as this one, which I deem important, it is
becoming exceedingly difficult to be as thorough and probing, I be-
lieve, as we need to be.

I'm afraid we’ve asked the joint staff to move a mountain and
perhaps only given them a couple of shovels and a little over six
months to get it done. I hope it’s enough, but I'm concerned. This
is a massive undertaking, and I compliment our Chairmen, Senator
Bob Graham and Congressman Porter Goss, for their leadership,
because anyone who has willingly volunteered to lead and to co-
ordinate an effort such as this deserves our admiration and our
support, and perhaps our condolences. But I'm concerned that the
management challenges that you faced and continue to face have
created some fundamental flaws in our process.

Many members of our joint committee have found it exceedingly
difficult to get information about the inquiry. They’re frustrated by
what a lot of them perceive to be efforts to limit their ability to par-
ticipate in this inquiry fully. They want to support and ultimately
to endorse this effort that we have undertaken, but they will be un-
able to do so, I believe, unless they have a clear and unfettered
view of the activities of the joint staff.

At this point, I don’t believe they do. Today, Eleanor Hill, our
staff director, will present a summary of a statement intended to
reflect the current state of our inquiry. Members, however, have
had essentially no involvement with the process that led to its
drafting, and therefore have little idea, as a whole, whether what
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it says is accurate or a fair and thorough representation of what
has been discovered.

Mr. Chairmen, I'm not saying that it is not accurate or thorough;
hopefully, it is both. I'm saying that our Members, as they’ve voiced
to me, have no practical of way of knowing. These are concerns
that we've discussed before in the four of us meeting, and they will
need to be resolved if we’re to have any chance of reaching a con-
sensus at the conclusion of this inquiry.

I think it’s important that the American people know where we
stand as we begin to discuss publicly why their multi-billion dollar
Intelligence Community was unable to detect and prevent the
worst single attack on American soil in our history.

At this point, again, I'm very concerned that we may not have
the time or resources we set out to do. I will continue to support
this effort, and support our Chairmen, but there may come a day
very soon when it will become apparent that ours must be only a
prelude to further inquiries. Thank you, Mr. Chairman.

Chairman GRAHAM. Thank you, Senator.

Congresswoman Pelosi.

Ms. PELOSI. Good morning, Mr. Chairmen.

I want to join you in welcoming today’s very important witnesses.
I commend the two of you for your great leadership in doing the
best possible job under the circumstances to get to the bottom of
all of this, and I associate myself with the remarks of our distin-
guished chairmen on the priority we place in the participation of
the members of the family.

When we began our Joint Inquiry eight months ago, we began
with a moment of silence. We did this in recognition of the tremen-
dous tragedy that had befallen us, the gravity of the responsibility
we faced, and the obligation we had to the families of those who
lost their lives. Today, it is appropriate that we begin our first pub-
lic hearing of this joint committee and this inquiry with the presen-
tation of the families.

It is important that this inquiry be viewed through the prism of
the families of the victims of this terrible tragedy that occurred at
the World Trade Center, at the Pentagon, and in Pennsylvania.
The dignity shown by the thousands of family members has been
an inspiration to our country and a tribute to their loved ones.
They have risen to the occasion that they never could have imag-
ined, and their strength has lifted the spirit of all Americans.

In welcoming our witnesses here today, I want to express the ap-
preciation I know that every American feels towards them. The ap-
preciation of the depth of their grief we can only imagine, but we
do appreciate their leadership which has sprung from that sadness.
To Kristen Breitweiser, the co-chairman of September 11th Advo-
cates, which is helping other families, and to Stephen Push, co-
founder of Families of September 11th, and all the members of the
families, thank you for your courage.

All of America has been touched by this tragedy, as we all know,
none more directly than all of you. However, we have, some of us,
a closer association because of our work at the Pentagon. Members
of the Defense Intelligence Agency and the Office of Naval Intel-
ligence lost their lives when they went to work to work to protect
our country. Little did they know that they would lose their lives
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at the Pentagon doing that. And of course, Mike Spann was the
first American killed in conflict in our struggle to root out ter-
rorism wherever it is. And his association with the Intelligence
Community is one that I wish to acknowledge.

As we address the challenge September 11 presents to our coun-
try—and I also want to mention Betty Ang, a flight attendant on
the plane that went into the World Trade Center. She was on
Flight 11. She was one of my constituents in San Francisco. Her
courage enabled her to keep communicating with the ground until
the last possible moment. There are so many, many stories, and we
know that there are at least 324 of them directly. We identify New
York, Washington, and Pennsylvania, but on those planes, one of
which was destined for San Francisco, there were people from all
over the country whose lives were touched.

As we address the challenge of September 11that it presents to
our country, we’re walking on hallowed ground, respecting the sac-
rifice of those who died and ensuring the families that justice will
be done. We must find answers, reduce risk to the American people
and comfort the families. Families of those affected by September
11 talk of their continuing reactions to events that used to be no
cause for concern. For some family members, every time a plane
flies overhead, we have been told, they experience deep fear. We
must remove that fear.

We are all united in our determination to win the war against
terrorism. We all agree that this battle will be won and that we
will succeed by working together. The House and Senate Intel-
ligence Committees have a responsibility to ensure that Congress
conducts a thorough assessment of the performance of the intel-
ligence agencies leading up to, and including, September 11.

Yes, Mr. Chairman, we must protect sources and methods, but
we must conduct our inquiry in the most open way possible, so that
information that can be made available to the public, and espe-
cially to the families, is made available. Only in the case of pro-
tecting sources and methods should it be withheld, not in the case
of protecting reputations or to avoid embarrassment to some.

The committees have decided that the best way to do our inquiry
is to work cooperatively in a bipartisan manner on an inquiry con-
ducted by the House and the Senate, as you know. And here we
are today with our first public hearing. A joint investigation is an
unusual step, but the events of September 11 call for unusual
measures. 1 join both of our Chairmen in commending our col-
leagues, the Members of the House and the Senate on the Commit-
tees for their diligence and their reverence for the subject that we
are dealing with.

Our purpose is not to assign blame but to identify areas that
could lessen the chance that another September 11 could happen.
We must do everything we can to prevent another terrible tragedy.
In doing so, we will balance the need to enhance physical security
for Americans with the duty to preserve the freedoms guaranteed
by the Constitution. The martyrs of September 11 gave their lives
because of those freedoms.

The goal of terrorists is to instill fear. That fear can change the
way of life for a society. We cannot let them have that victory. We
can and we must do things in a way that respects our people, pro-
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tects our founding principles, and protects and defends our commu-
nities. The words of “America the Beautiful” ring true in describing
the great cities of Washington, DC, New York, and indeed, the na-
tion. “Oh, beautiful, for patriot dream that sees beyond the years.
Thine alabaster cities gleam, undimmed by human tears.”

Today, those tears are fresh, but this is America, land of the free,
ﬁnd, as the martyrs and their families have shown us, home of the

rave.

We will take all the time that is needed. We will pursue every
angle. We will turn every stone to find answers for the families.
And I hope that in all that we do in this Joint Inquiry and in root-
ing out the terrorism and finding the perpetrators of this tragedy,
that our work says to the families, “Peace be with you.”

Thank you, Mr. Chairman.

. 1[lThe prepared statements of Senators Hatch, Roberts and Kyl
ollow:]
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Statement of Senator Orrin Hatch
before the
JOINT INQUIRY OPEN HEARING
United States Congress
September 18, 2002

The topic before us may be the most historic these
committees have ever faced. I commend both committee chairmen,
the vice chairman, and the ranking member for their efforts and
the focus that has brought us to this point. I thank Ms. Hill
and the staff for their long hours since we formed this Inquiry
last February.

It is a fact of life in Washington that such a high profile
investigation will have a lot of scrutiny, from inside Congress
and from many other sources, including the media. Despite the
fact that much of this inquiry must continue to occur in closed
sessions, we can expect to be reading about some aspects of this
inquiry in the press. While I regret this, I understand this to
be a reality, and I simply say here that I hope that all
participants in this process will do their utmost to protect the
classified nature of those proceedings.

I expect that, when this process is through, there will be
plenty of opportunity for informed and public debate, because,
after all, it is the public we serve and the public that deserves
to see us succeed in investigating the causes of last September
11's failure to defend the homeland - and implementing the
reforms that will give us an intelligence community prepared to
defend us in the 21°° century.

If this inguiry is conducted as thoroughly as the public has
a right to demand, then the lessons we learn will be used for
substantial reform of the intelligence community.

Numerous studies and reports have been issued on

intelligence reform during the past decade. Many of these have
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sought to adjust the intelligence community’s mission to the
radically evolving threats to our country’s national security.

In the wake of September 1lth, I hope that we can all agree that,
at least, we need a reinvigorated intelligence community, and
that will begin rededication to provide it with the resources it
needs.

However, these resources cannot and should not come until we
have measured the strengths as well as the weaknesses, of the
current intelligence community’s structures and mentalities.

Reforming the community to defeat our determined foes should
not devolve to bureaucratic rearrangements of boxes on
organizational charts.

Reform must involve a complete and unbiased review of our
thinking on all aspects of intelligence if we are to truly learn
the lessons of September 11lth. This is the point of this
inguiry, if it is to be successful, be thorough, and be
comprehensive.

And as long as it is thorough and comprehensive, I will
support this Inquiry’s work, however long it must take to
succeed. I will not, however, support any final product where
the conclusions are premature or set by artificial deadlines.

The work we are to accomplish here is simply too important.

This week’s open hearings are a snapshot of a work in
progress. 1 expect the public will understand this.

After all, in the great drama that has been unleashed since
the attacks of a little over a year ago, the American public has
been an inspiration to the world. Mostly as civilians, they
suffered the unprovoked attacks in New York, Pennsylvania and at
the Pentagon. As patriots, they have gsupported the
Administration and our troops as they have been deployed across
the globe. As responsible citizens, they hold us accountable for
the work that must be achieved in this investigation.

Thank you.
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September 19, 2002

Honorable Bob Graham
Chairman

Select Committee on Intelligence
United States Senate
Washington, DC 20510

Honorable Porter Goss

Chairman

Permanent Select Committee on Intelligence
U.S. House of Representatives

Washington, DC 20515

Dear Chairman Graham and Chairman Goss:

I am writing regarding the Joint Intelligence Committee’s request that Federat Bureau of
Investigation employees testify before this Committee in open hearings to be held on
September 20 and September 24. T understand that the Middle East television network, Al
Jazeera, recenily broadcast the name and face of one of the FBI employees who is scheduled to
appear before the Committee next week. Because I believe requiring these witnesses to testify in
open hearings raises legitimate safety concerns, I respectfully recommend that the Committee
permit the witnesses to testify in closed sessions.

Orrin G. Hatch
Ranking Republican Member
Senate Judiciary Committee

OGH: dff
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Senator Pat Roberts
Hearing on 9/11 Joint Inquiry

September 18, 2002

Opening Comment:

The key to a successful campaign against terrorism is
intelligence. Dynamic, predictive and accurate intelligence is essential
to save lives of our citizens within our own borders and in the field for
our men and woman in uniform.

The Intelligence Community’s most fundamental responsibility is
to provide analytic assessments and warning of attack. Without this,
our battleships were sitting ducks in Pearl Harbor on December 7%,
1941; our Marine Barracks were destroyed in Beirut, Lebanon in
October, 1983; the Khobar Towers Barracks was destroyed in June,
1996; the USS Cole was crippled with much loss of life in October,
2000; and, we find ourselves today investigating the attacks of last
Fall.

Our rate of success has been mixed; we have been able to
prevent some attacks from our dedicated terrorist foes (such as the

one planned for Los Angeles on New Year’s Day 2000), but some have

Page 1 of 4
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succeeded.

In my service on the Armed Services and Intelligence
Committees, I have gained a much greater appreciation for the value
of analysis. Itis in this area that I believe we can improve most by
learning a few lessons from the tragic attacks on our forces and our
territory. My conclusion from a review of the successful terrorist
attack on the USS Cole is that available information was not analyzed
to its fullest extent. An official warning was drafted that warned of a
terrorist attack against a U.S. naval vessel using a small boat filled
with explosives. This draft warning indicated that an attack in the
region was imminent, but mid-level supervisors stopped it from being
published until the day after the USS Cole was attacked.

Intelligence is not, nor will it ever be, perfect. Unexpected
attacks—especially by zealots prepared for their own deaths—will be
able to get through in many cases. Nevertheless, the quality and rigor
of our intelligence analysis and warning processes can be improved.

‘We need to press the envelop and ask questions such as how is
advanced science being use to analyze — not data mine — these data?
‘What models or theory is developed or being developed to confront a

more information-rich future world? Couldn’t all the terabytes be

Page2 of 4



15

used to achieve more depth and breath in analysis?

When the nature of an enemy is as fluid as the terrorists target,
the traditional means of discovering their behavior is to extract secrets
from their organizations. Yet without a well-placed agent, such
collection is impossible. We need to rely on models or analysis tools to
develop and mimic a human “agent?” I believe that the terabytes of
data we already collect can assist greatly in improving our depth and
breath of analysis.

Intelligence is not an intellectual exercise; the goal must not be
merely “to observe and comment,” but rather “to warn and protect”
as George Tenet said upon assuming his duties as Director of Central
Intelligence. Warning demands diligence and requires constant
questioning of conventional wisdom.

In summary, analysis and warning or the resultant “knowledge”
is protection; the Intelligence Community must make its people more
aware of the potential dangers and work with them in finding ways to
ensure that terrorist plot do not succeed. Good intelligence must be
our first line of defense. Flaws in analysis are flaws in the defense of

our nation. On 9/11 we saw the consequence. Our efforts in this joint

Page 3 of 4
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inquiry will be judged on our ability to find the holes in that first line of

defense and repair them.

Page 4 of 4
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UNCLASSIFIED

o
‘Opening Statement for Senator Jon Kyl
Joint Inquiry Staff open hearing, September 18, 2002

Earlier we heard some powerful and deeply felt words from
representatives of the victims’ families. Our hearts go out to Ms. Breitweiser
and Mr. Push, and to all of the families and friends they represent. As
Americans we all share their grief, anger, and frustration, and I share their
view that there is more we could have done to try to prevent the terrorism we
experienced on September 11, 2001. It remains unclear whether the joint
commiittee investigation and report will satisfy either these witnesses and
those they represent, or even all of the members of these committees or other

members of the House and Senate.

Mr. Chairman, as you know, I have expressed serious reservations
about the direction of our investigation, including the allocation of time and
resources to holding open hearings at this time. Qurs is a large undertaking
and we have much more work to do before our fast-approaching deadline.
Yet we are proceeding with public hearings in spite of not having completed

our investigation. In fact, what was presented today was only a staff

UNCLASSIFIED
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UNCLASSIFIED

document, not a consensus product of the committee. Members had no
practical input into this interim report. Ordinarily, we investigate, write our
report, and then present our recommendations. The staff’s presentation of its
interim report before Member vetting is, therefore, premature and a diversion

of the joint staff from the investigation we have given it the job to do.

The interim statement from our joint inquiry staff provides information
about what has been done to date, a chronology of events leading to the
September 11" attacks, and some background information about the growing
threat of Al Qaeda over the last decade. It is useful to have this history and
important to make it public. But the Committee should have approved it
first; and, in any event, the release of the report could have been done without

taking the time to have it read by the Staff Director.

More importantly, however, I believe that questions fundamental to our
investigation have yet to be pursued adequately. These include whether part
of the pre-9/11 problem was a result of a culture of risk aversion in the

intelligence community and/or an inadequate allocation and improper

UNCLASSIFIED
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prioritization of resources to those on the front-lines of our counter-terror

efforts.

Mr. Chairman, you know I have expressed before my concern that
committee members have been able to play only a limited role in this inquiry.
It is largely being conducted by the Joint Committee staff with little input by
or to our own Committee staff, let alone the members themselves. That will
make it difficult to concur in the final product without reservations. We will
not know what we haven’t been told; and, therefore, we will not be able to
vouch unequivocally for the final product. Questions about this investigative
process have led to calls for the creation of a national commission to
investigate all of these matters. This would further stress the intelligence
community at the time we are trying to fight the war on terrorism. While it

may be deemed necessary, but it can hardly be deemed desirable.

Mr. Chairman, I hope we can continue to work to resolve these issues.

Only by doing our very best will we have done our duty to the victims who

are represented here today and to the American people.

UNCLASSIFIED
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Chairman GRAHAM. Thank you, Ms. Pelosi.

We are honored today to be joined by representatives of the fami-
lies of the victims. We understand the pain that you have suffered
over the last year. We can empathize, but you represent an invalu-
able perspective and an insight into the full meaning of this trag-
edy, and the responsibilities that we all have to avoid the prospects
ofdits repetition. We very much appreciate your sharing with us
today.

First, Ms. Kristen Breitweiser.

[The prepared statement of Ms. Breitweiser follows:]



21
Statement of
Kristen Breitweiser

Co-Chairperson
September 11" Advocates

Concerning the Joint 9/11 Inquiry

Senate Select Committee on Intelligence
House Permanent Select Committee on Intelligence

September 18, 2002
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I would like to thank the families of the 3000 victims for
allowing me to represent them, here today, before the Joint
Intelligence Committee. It is a tremendous honor. Testifying
before this committee is a privilege and an enormous responsibility
that I do not take lightly. I will do my best not to disappoint the
families or the memories of their loved ones.

Toward that end, I ask the members present here today to
find in my voice the voices of all of the family members of the
3000 victims of September 11th. I would also ask for you to see in
my eyes, the eyes of the more than 10,000 children who are now
forced to grow up without the love, affection, and guidance of a
mother or a father who was tragically killed on September 11.

I would now like to thank the members of the Joint
Intelligence Committee, Eleanor Hill, and her staff for giving the
families this opportunity to be heard. It has been an excruciating
and overwhelming 12 months, and it is now time for our words and
our concerns to be heard by you.

My three-year old daughter’s most enduring memory of her
father will be placing flowers on his empty grave. My most
enduring memory of my husband, Ronald Breitweiser, will be his
final words to me, “Sweets, ['m fine, I don’t want you to worry, I
love you.” Ron uttered those words while he was watching men
and women jump to their deaths from the top of Tower One. Four
minutes later, his Tower was hit by United Flight 175. I never
spoke to my husband, Ron, again.

I don’t really know what happened to him. I don’t know
whether he jumped or he choked to death on smoke. I don’t know
whether he sat curled up in a corner watching the carpet melt in
front of him, knowing that his own death was soon to come or if he
was alive long enough to be crushed by the buildings when they
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collapsed. These are the images that haunt me at night when I put
my head to rest on his pillow.

I do know that the dream I had envisioned, that I so
desperately needed to believe—that he was immediately turned to
ash and floated up to the heavens, was simply not his fate. I know
this because his wedding band was recovered from ground zero
with a part of his left arm. The wedding band is charred and
scratched, but still perfectly round and fully intact. I wear it on my
right hand, and it will remain there until the day I die.

September 11" was the devastating result of a catalogue of
failures on behalf of our government and its agencies. My husband
and the approximately 3000 others like him went to work and
never came home. But, were any of our governmental agencies
doing their job on that fateful morning? Perhaps, the carnage and
devastation of September 1" speaks for itself in answering this
question.

Our intelligence agencies suffered an utter collapse in their
duties and responsibilities leading up to and on September 11"
But, their negligence does not stand alone. Agencies like the Port
Authority, the City of NY, the FAA, the INS, the Secret Service,
NORAD, the Air Force, and the airlines also failed our nation that
morning. Perhaps, said more cogently, one singular agency’s
failures do not eclipse another’s. And it goes without saying that
the examination of the intelligence agencies by this Committee
does not detract, discount or dismantle the need for a more
thorough examination of all of these other culpable parties.

An independent blue-ribbon panel would be the most
appropriate means to achieve such a thorough and expansive
examination, in large part, because it would not be limited in scope
or hindered by time limits. An independent blue-ribbon panel
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would provide a comprehensive, unbiased and definitive report
that the devastation of September 11™ demands.

Soon after the attacks, President Bush stated that there would
come a time to look back and examine our nation’s failures, but
that such an undertaking was inappropriate while the nation was
still in shock.' I would respectfully suggest to President Bush and
to our Congress that now, a full year later, it is time to look back
and investigate our failures as a nation. A hallmark of democratic
government is a willingness to admit to, analyze and learn from
mistakes. And, it is now time for our nation to triumph as the great
democracy that it is.

The families of the victims of September 11™ have waited
long enough. We need to have answers. We need to have
accountability. We need to feel safe living and working in this
great nation.

Specific Threats as to Using Planes as Weapons

On May 17™ 2002, National Security Advisor Condoleeza
Rice stated emphatically, “I don’t think anybody could have
predicted that these people would take an airplane and slam it into
The World Trade Center...that they would try to use an airplane as
a missile, a hijacked airplane as a missile.””

The historical facts illustrate differently:

*In 1993, a $150,000 study was commissioned by the
Pentagon to investigate the possibility of an airplane being used to

! NYTimes, 9.14.01, “Juggling Being a Father to a Son and a President,” stated by Ari Fleischer,
President’s Spokesman, “At an appropriate time, the President will be more willing to look back but his
focus right now needs to be done in the wake of the attack on the U.S,” p.A18.

I Newsweek, 5.27.02, “What Went Wrong”, p.33.
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bomb national landmarks. A draft document of this was circulated
throughout the Pentagon, the Justice Department and to FEMA.*

*In 1994 a disgruntled FEDEX employee invaded the cockpit
of a DC-10 with plans to crash it into a company building in
Memphis.4

*In 1994, a lone pilot crashed a small plane into a tree on the
White House grounds.

*In 1994, an Air France flight was hijacked by members of
the Armed Islamic Group with the intent to crash the plane into the
Eiffel Tower.’

*In January 1995, Philippine authorities investigating Abdul
Murad, an Islamic terrorist, unearthed “Project Bojinka.” Project
Bojinka’s primary objective was to blow up 11 airliners over the
Pacific, and in the alternative, several planes were to be hijacked
and flown into civilian targets in the US. Among the targets
mentioned were CIA headquarters, The World Trade Center, the
Sears Tower, and the White House. Murad told US intelligence
officials that he would board any American commercial aircraft
pretending to be an ordinary passenger. And he would then hijack
the aircraft, control its cockpit and dive it at the CIA headquarters.®

*In 1997, this plot re-surfaced during the trial of Ramsi
Yousef—the mastermind behind the 1993 bombings of The World
Trade Center. During the trial, FBI agents testified that “the plan
targeted not only the CIA but other US government buildings in
Washington, including the Pemagon.”7

¥ Newsweek, 5.27.02, “What Went Wrong,” p.33.

* NYTimes, 9.21.01, “US Identifies Some Elements of Hijack Plot in Advance”, page B9.

§ New Yorker, 6.3.02, “Missed Messages,” p.43.

S NYTimes, 6.9.02, “In Many Years of Plots and Clues, Scope of Al Qaeda Eluded U.S.,” p.37.
7 Newsweek, 5.27.02, “What Went Wrong,” p.33.
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*In September 1999, a report, The Sociology and Psychology
of Terrorism, was prepared for U.S. intelligence by the Federal
Research Division, an arm of the Library of Congress. It stated,
“Suicide bombers belonging to Al Qaeda’s Martyrdom Battalion
could crash-land an aircraft packed with high explosives(c-4 and
semtex) into the Pentagon, the headquarters of the CIA, or the
White House.”®

This laundry list of historical indicators—in no way
exhaustive--illustrates that long before September 11" the
American intelligence community had a significant amount of
information about specific terrorist threats to commercial airline
travel in America, including the possibility that a plane would be
used as a weapon.

Failure to Make Warnings Public

On March 11" 2002, Director of the CIA, George Tenet
stated, “in broad terms last summer that terrorists might be
planning major operations in the United States. But, we never had
the texture—meaning enough information—to stop what
happened.”9

On May 8" 2002, Director of the FBI, Robert Mueller stated,
“there was nothing the agency could have done to anticipate and
prevent the attacks.”"’

Once again, the historical facts indicate differently:
* Throughout the spring and early summer of 2001,

intelligence agencies flooded the government with warnings of
possible terrorist attacks against American targets, including

8 CBSNews.com, 9.17.02, “Report Warned of Suicide Hijackers.”
° NYTimes, 3.11.02
!0 Testimony before Joint Intelligence Committee on May 8, 2002.
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commercial aircraft, by Al Qaeda and other groups. The warnings
were vague but sufficiently alarming to prompt the FAA to issue
four information circulars, or IC’s, to the commercial airline
industry between June 22" and July 31%, warning of possible
terrorism. "’

* On June 22, the military’s Central and European
Commands imposed “Force Protection Condition Delta,” the
highest anti-terrorist alert.”

* On June 28" National security advisor Condoleeza Rice
said: “It is highly likely that a significant Al Qaeda attack is in the
near future, within several weeks.”!?

* As of July 31%, the FAA urged U.S. airlines to maintain a
“high degree of alertness.”™

* One FAA circular from late July, noted according to
Condoleeza Rice that there was ‘no specific target, no credible info
of attack to US civil-aviation interests, but terror groups are known
to be planning and training for hijackings and we ask you therefore
to use caution.”"

* Two counter-terrorism officials described the alerts of the
early and mid-summer 2001 as “the most urgent in decades.”"

One thing remains clear from this history. Our intelligence
agencies were acutely aware of an impending domestic risk posed
by Al Qaeda. A question that remains unclear is how many lives

I New Yorker, 6.3.02, “Missed Messages,” p.41.

"2 International Herald Tribune, 5.18.02, “Aide Warned in July of ‘Spectacular Threat,”” p.3.
* 1bid.

" Tbid.

' New Yorker, 6.3.02, “Missed Messages,” p.41.

'® International Herald Tribune, 5.18.02, “Aide Warned in July of ‘Spectacular Threat,”” p.3.
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could have been saved had this information been made more
public.

Airport security officials could have gone over all the basics,
again, of the steps needed to prevent hijackings. The policy of
allowing passengers to carry razors and knives with blades of up to
four inches in length certainly could have come under scrutiny.
Indeed, officials could have issued an emergency directive
prohibiting such potential weapons in carry-on bags. Finally, all
selectees under the Computer Assisted Passenger Pre-Screening
System (CAPPS), and their carry-on luggage and checked bags,
could have been subjected to additional screening. Apparently,
none were on September 11", although internal FAA documents
indicate that CAPPS selected some of the hijackers."”

And how many victims may have thought twice before
boarding an aircraft? How many victims would have chosen to fly
on private planes? How many victims may have taken notice of
these Middle- Eastern men while they were boarding their plane?
Could these men have been stopped? Going further, how many
vigilant employees would have chosen to immediately flee Tower
2 after they witnessed the blazing inferno in Tower 1, if only they
had known that an Al Qaeda terrorist attack was imminent?

Could the devastation of September 11 been diminished in
any degree had the government’s information been made public in

the summer of 20017

Failure to Investigate and Share Information

On July 5™ the government’s top counter-terrorism official,
Richard Clarke stated to a group gathered at the White House,

7 International Herald Tribune, 5.31.02, “New Concourse Cheks Proposed in US,” p.2.
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“Something really spectacular is going to happen here, and it’s
going to happen soon.”’®

The group included the FAA, the Coast Guard, the FBI, the
Secret Service, and the INS. Clarke directed every counter-terrorist
office to cancel vacations, defer non-vital travel, put off scheduled
exercises and glace domestic rapid response teams on much
shorter alert.!

For six weeks last summer at home and abroad, the U.S.
government was at its highest possible state of readiness—and
anxiety—against imminent terrorist attack.”

A senior FBI official attending the White House meeting on
July 5™ committed the bureau to redouble contacts with its Joreign
counterparts and to speed up transcription and analysis of
wiretaps obtained under the Foreign Intelligence Surveillance Act
(FISA), among other steps.21

But when the field agent in Phoenix, Arizona, reported the
suspicions of a hijacking plot just five days later, the FBI did not
share the report with any other agency. One must ask, why?22

That report written by Agent Kenneth Williams, now well
known as the “Phoenix Memo,” recommended that the FBI
investigate whether Al Qaeda operatives were training at U.S.
flight schools. Williams posited that Osama Bin Laden’s followers
might be trying to infiltrate the civil aviation system as pilots,
security guards or other personnel, and he recommended a national

'® International Herald Tribune, 5.18.02, “Aide Warned in July of ‘Spectacular Threat,” p.3.
¥ Ibid.
* Ibid.
 Thid.
2 Ibid.
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program to track suspicious flight school students. Agent Williams
was dead-on point.”

But, in the summer of 2001, while our nation was at its
highest state of alert, his memo was flatly ignored. And, what
result if it hadn’t been ignored? What if his memo was promptly
placed on INTELINK, SIPRNET, or NIPRNET? What if other
agents had the same suspicions in Florida, California, Georgia,
Ohio, and Nevada? Could the terrorists have been stopped?

On August 15, 2001, an alert civilian instructor at a
Minnesota flight school called the FBI and said, “Do you realize
that a 747 loaded with fuel can be a bomb?” The next day, Zacarias
Moussaoui was arrested. After investigating Zacarias Moussaoui’s
past, the FBI (with the help of French Intelligence) learned that he
had Islamic extremist connections. They also knew that he was
interested in flight patterns around New York City, and that he had
a strong desire to fly big jets, even though at the time he didn’t
have so much as a license to fly a Cessna.**

And then, what happened?

The FBI office in Minnesota attempted to get a FISA
warrant, but they were rebuffed. A crucial mistake, because
Zacarias Moussaoui’s possessions contained evidence that would
have exposed key elements of the September 11th plot.”

But, why was this request denied? Again, the historical facts
must be analyzed.

In March 2001, an internal debate ignited at the Justice
Department and the FBI over wiretap surveillance of certain

By

Ibid.
* CBSNews.com, 1.2.02, “Moussaoui’s Radical Change.”
2 CBSNews.com, 5.8.02, “Could It Have Been Stopped?”
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terrorist groups. Prompted by questions raised by Royce C.
Lamberth, the Chief Judge of the FISA Court, the Justice
Department opened an inquiry into Michael Resnick, an FBI
official who coordinated the Act’s applications. Attorney General
John Ashcroft and Robert Mueller (then deputy Attorney General),
ordered a full review of all foreign surveillance authorizations.*®

Justice Department and FBI officials have since
acknowledged the existence of this internal investigation, and said
that the inquiry forced officials to examine their monitoring of
several suspected terrorist groups, including Al Qaeda. And while
senior FBI and Justice Department officials contend that the
internal investigation did not affect their ability to monitor Al
Qaeda, other officials have acknowledged that the inquiry might
have hampered electronic surveillance of terror groups. The matter
remains highly classified.”’

What is not classified is that in early September a Minnesota
FBI agent wrote an analytic memo on Zacarias Moussaoui’s case,
theorizing that the suspect could fly a plane into The World Trade
Center. And, tragically, this, too, was ignored.

Also ignored by U.S. intelligence agencies was the enormous
amount of trading activity on the Chicago Exchange Board and in
overseas markets.”® Our intelligence agencies readily use Promis
software to analyze these kinds of market indicators that presented
themselves in the weeks prior to September 1" Why were these
aberrational trades and market swings ignored? We were at the
highest state of alert. An attack by Al Qaeda was expected to occur
at any given moment. And yet, massive amounts of trades occurred
on American Airlines, United Airlines, Re-insurance companies,

% NYTimes, 9.19.01, “Officials Say Two More Jets May Have Been in Plot,” p. B4.

¥ Thid, p.B1.

® NYTimes, 9.16.01, “FBI Seeking Two of Hijack Suspects at Time of Attack,” p. 7; see also, NYTimes,
9.28.01, “Doubt Intensifies that Advance Knowledge of Attacks Was Used For Profit,” p. B4.
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and leaseholders in The World Trade Center and none of our
watchdogs noticed?

Perhaps even more disturbing is the information regarding
Khalid al-Midhar and Nawaf Alhazmi, two of the hijackers. In late
August, the CIA asked the INS to put these two men on a watchlist
because of their ties to the bombing of the U.S.S. Cole. On August
23,2001, the INS informed the CIA that both men had already
slipped into the country. Immediately thereafter, the CIA asked the
FBI to find al-Midhar and Alhazmi. Not a seemingly hard task in
light of the fact that one of them was listed in the San Diego phone
book, the other took out a bank account in his own name, and
finally, an FBI informant happened to be their roommate.?

But, again, our intelligence agencies failed.

Were the Terrorists Already Under Surveillance?

It was only after the devastation of September 11" that our
intelligence agencies seemed to get back on track.

On September 12, 2001, The New York Times reported, “On
Tuesday a few hours (emphasis added) after the attacks, FBI
agents descended on flight schools, neighborhoods, and restaurants
in pursuit of leads. The FBI arrived at Huffman Aviation at about
2:30 a.m., Wednesday morning. They walked out with all the
school’s records, including photocopies of the men’s passports.”

The New York Times also reported that students at Embry
Riddle Aeronautical University said that within hours (emphasis
added) of the attacks FBI investigators were seen at their school.

» NYTimes, 9.16.01, “Lawmakers See a Need to Loosen Rules that Constrain CIA Spy Tactics,” p. 4., see
also, Newsweek, 6.10.02, “The Hijackers We Let Escape,” p.26; see also, Newseek, 9/16/02, “The
Informant Who Lived With the Hijackers,” p.6.
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How did the FBI know exactly where to go only a “few
hours” after the attacks? How did they know which neighborhoods,
which flight schools, and which restaurants to investigate so soon
into the case?

The New York Times went on to report that “federal agents
questioned employees at a store in Bangor, Maine, where five Arab
men believed to be the hijackers tried to rent cell phones late last
week. Store employees at first refused to sell the phones because
the men lacked proper identification, but they gave in after the five
offered $3000 cash, store employees and an airport official said.”

The article goes on to state, “the men then phoned Bangor
airport trying to get a flight to Boston but were told there was no
flight that matched their desired departure time, the authorities
said. The men then phoned Portland International JetPort, where
two of them apparently made reservations for a flight to Boston on
Tuesday morning.”

How would this information be gleaned so quickly? How
would the FBI know to visit a store in Bangor, Maine only hours
after the attacks? Moreover, how would they know the details of a
phone conversation that occurred a week prior to the attacks?
Were any of the hijackers already under surveillance? It has been
widely reported that the hijackers ran practice runs on the airline
routes that were chosen on September 11".%° Did our intelligence
agents ever shadow these men on any of their prior practice runs?

Furthermore, on September 12%, The New York Times
reported that, “authorities said they had also identified accomplices
in several cities who had helped plan and execute Tuesday’s
attacks. Officials said they knew who these people were and

% New Yorker, 6.3.02, “Missed Messages,” p.42.
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important biographical details about many of them. They prepared
biographies of each identified member of the hijack teams and
began tracing the recent movements of the men.”

How were complete biographies of the terrorists and their
accomplices created in such short time? Did our intelligence
agencies already have open files on these men? Were they already
investigating them? Could the attacks of September 11" been
prevented?

The speed by which the FBI was able to locate, assimilate,
and analyze a small amount of information so soon after the
attacks—barely one day later, perhaps answers this question for
itself? But, if the terrorists were under investigation, then why
were they ever permitted to board those planes? Perhaps, even
more potently, why if such an investigation was already underway,
why was our nation so late in responding to the emergency that
quickly unfolded that day?

Too Many Questions Remain

Too many questions remain. Topping the list of unanswered
questions are those that involve our nation’s coordination,
communication, and response to the attacks that morning. The 24
hours that presented themselves on September 1" beg to be
examined. Questions like:

Why did the NY/NJ Port Authority not evacuate The World
Trade Center when they had an open phone line with Newark
Traffic Control Center and were told that the second plane was
bearing down on the South Tower? NY/NJ Port Authority had at
least eleven minutes of notice to begin evacuations of the South
Tower. An express elevator in The World Trade Center was able to
travel from top to bottom in one minute’s time. How many lives

14
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may have been saved, had the Port Authority acted more decisively
or, rather, acted at all.

Were F-16’s and Stealth bombers seen and tracked on radar
screens at approximately 8:05am the morning of September 11" in
the vicinity of the New York metropolitan area?

Washington Air Traffic Control Center knew about the first
plane before it hit the World Trade Center. Yet, the third plane was
able to fly “loop de loops” over Washington D.C. one hour and 45
minutes after Washington Center first knew about the hijackings.
After circling in this restricted airspace—controlled and protected
by the Secret Service who had an open phone line to the FAA, how
is it possible that the plane was then able to crash into the
Pentagon? Why was the Pentagon not evacuated?

Why was our Air Force so late in its response?

What, if anything, did our nation do, in a defensive military
posture that morning?

3000 innocent Americans were killed on September 11%,
leaving behind families and loved ones like myself and my
daughter. There are too many heartbreaking stories to recount.
There are too many lost opportunities and futures to be told.

But what can be said to you today is that the families
continue to suffer each and every day. All we have are tears and a
resolve to find the answers because we continue to look into the
eyes of our young children who ask us why? We have an
obligation as parents and as a nation to provide these innocent
children with answers as to why their mother or father never
returned home from work that day.

15
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We need people to be held accountable for their failures. We
need leaders with the courage to take responsibility for what went
wrong. Mistakes were made and too many lives were lost. We
must investigate these errors so that they will never happen again.
It is our responsibility as a nation to turn the dark events of
September 11" into something from which we can all learn and
grow, so that we, as a nation, can look forward to a safe future.

In closing, I would like to add one thought. Undoubtedly,
each of you here today, because you live and work in Washington
D.C. must have felt that you were in the bull’s-eye on September
11th. For most of you, there was a relief at the end of that day; a
relief that you and your loved ones were in safe hands. You were
the lucky ones. In your continuing investigation, please, do not
forget those of us who did not share in your good fate.
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Questions to be Answered
SEC

1. What are the names of the individuals and the financial institutions who placed "put” orders on American Airines
and United Airlines for the 3 weeks prior to 9/11? Who has possession of these monies?

INS
1. Who approved the posthumous visa requests of Atta and Al-shehhi?

2. Who job was It to check on the validity of student visas? Specifically, Hani Hanjour entered this country on a
student visa and never attended class, who was responsible for this?

3. From what countries did the terrorists enter this country from? Specifically, when, where, and how did they enter
this country? What country of origin were the terrorist’s passports from? Under what names were their passporis?

4. In 1996 Congress gave $800 million to the INS to upgrade its computer systems. To date, those systems remain
antiquated. Where is this money? Whose responsibility was it to oversee that this was carried out?

FAA
1. A flight attendant on AA#11 notified her supervisor within the first few minutes of the plane being overtaken. What
was the name of this supervisor? What exactly did he do with this information? Why was NORAD not immediately

- notified? What are the names of the individuals whose responsibility centers upon notifying NORAD in situations like
this--on the focal, regional, and national levels? Why was the protocof not followed?

2. Why were these four planes able to evade all radar—even when the transponders are disconnected, a plane is stilt
able to be located by its “skin” on radar screens.

3. Was there a gun on AA#11? FAA executive summary stated that a gun was fired. This report was thereafter
redacted. What is the truth?

4. Where did the information about box-cutters come from? How do we know that the terrorists were armed with
these? Were any other weapons used on the planes other than box cutters and small knives? If so, what weapons and
which flights?

5. Is it true that the FAA permitted 4-inch knives on planes before September 11th even though the FAA knew that
such knives were the "weapons of choice” for hijackers?

6. With regard to Mohammed Alta, it was reported that he was armed with pepper spray. Was he armed with pepper
spray? i so, how did the pepper spray get on the plane? Moreover, how did the US Attorney glean this fact?

7. Can the FAA andfor the FBI confirm or disprove the use of pepper spray on Flight 175 and a gun on Flight 937
8. Is there any evidence of a bomb or bomb materials found on any of the flights?
9. Is there any evidence that flight 93 was shot down or exploded before it hit the ground?

10. For each flight, which crew members and passengers may have been injured or killed before the crash? How were
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- -
they injured or killed? - i 3
11. Where are the "black boxes" and the transcripts from ali four crash sites?

12. 9 of the hijackers were selected for special security screenings(2 for irregularities in identification documents, 6 for
extra-scrutiny by a computer screening program and 1 because he was traveling with a questionable individual). What
exactly were the iregutarities in identification? Which 2 had these imegularities? What is the name of the individual
who made the decision to let these 2 men board the planes? What was done during the course of the detainment of
these 2 individuals? What questions were asked? Was anything confiscated? With regard {o the remaining 7
hijackers, what were the list of questions asked to them? Who interrogated them? Was anything confiscated? What is
the name of the individual who permitted these men to board the planes? Where are the logs and records and
incident reports from these detainments?

13. Were the airlines required to check passengers’ names against the terrorist watch iist prior to 9/117? if not why? if
they were required to check, why were two hijackers on the watch list allowed to board Flight 77 using their own
names?

14. Why was Logan Airport not sanctioned for its repeated failure to meet FAA standards for airline security? If they
were sanctioned, how much were they fined? Did they compietely pay the fine? What is the name of the individual
who was responsible for making sure that Logan Airport met its airpor/airline security requirements?

15. Where are all transcripts from Air Traffic Control? Where are all logs and records from the FAA?

16. All planes had "light loads” on the morming of September 11th. Was this a coincidence? Would this information
be readily and publicly available? What was the average number of passengers that traveled on those flights on a
reguiar basis?

17. The number of people on the flights doesn’t match the number of names on the flight lists of the four flights. Why
is this?

Port Authority

1. WTC were not up to "code” with regard fo their fireproofing. Whose responsibility was it to ensure that these
buildings were built to "code"? What is the name of the individual who was responsible to ensure that all buildings
were maintained?

2. Why was WTC emergency evacuation protocols not followed?
3. Why were the roof access doors locked?

4. Why were the sprinkier systems locked?

5. Why was there no roof-top evacuation?

6. What is the name of the individual who made the announcement in 2 WTC who told workers to return to their
offices?

7. in light of the 1993 bombings, what additional security precautions were put into effect?

8. 1t has been reported that 85% of the WTC steel was sold and sent overseas. Who authorized the sale of the steel?
Was any of the steel examined prior to its shipment? Were any of the pieces of steel recorded on videotape?

Secret Service
1. Why was President Bush not immediately evacuated from the Sarasota school, but rather was permitted to remain
in the building after the second building was hit and this nation was under attack? Why was protocol not followed?

Was President Bush deemed to be in the “zone of danger"? If so, at exactly, what time was he put in the "zone of
danger"?

2. Where is the log and record of the Secret Service agents? Where is the incident report?

NORAD
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1. At precisely what time was NORAD notified of each plane being hijacked? What was their response? What is the

name of the individuat who determined from which bases the F-16’s should be scrambled from? What are the names
of the pilots of these f-16's?

2. Whose decision was it to not utilize the F-16's weapons?

3. Whose decision was it to not fly the F-16's at maximum speed?

4. Why didn"t the F-16's intercept the hijacked airfiners?

5. Please draw up a chart of NORAD's response to the Payne Stewart lear jet incident vs. the 9/11 incident. Why was
protocol not followed on 9/11? What is the name of the individual who did not follow protocol? Where are the
transcripts from the F-16's? Where is the log and record from NORAD?

6. What satellites were orbiting North American airspace on 9/11? What exactly does the satellite imaging reveal?
What companies own these satellites? Where are the records and Jogs for these orbits?

FBI/CIA/NSA

1. At a point in time when there was a "high level of chatter” why were the NSA wamings not translated on time?
What information was contained in the wamings, specifically?

2. What agency obtained the photo of Atta at the ATM machine in rural Maine less than 48 hours after September
11th? Was Atta under surveillance? Were any of the terrorists on board the planes under surveiliance? Where are the
logs and records from the Boston FB! field office for the months of June through September?

3. What degree of probable cause was Moussouai being held under when he was amested in mid-August? What is
the name of the individual who turned down the reguest for the search warrant? What is the name of the supervisor
who was overseeing the Mossouai case? Where the transcripts from the original detainment hearing for Moussouai?
4. What is the name of the CIA operative who delivered Bin Laden to an American hospital in Dubai in July of 20017

5. What is the name of the individual who decided to fly the Bin Laden family back to Saudi Arabia on the eve of
September 11th?

6. Please give a list of defensive military action taken by this country on the moming of 9/11.

7. At exactly what time was the shadow government put in place?

8. Was the White House a target on 9/117

9. At exactly what time was the White House evacuated? Who was in charge of this country on the moming of 9/117?
10. Piease explain the United States’ position with regard to the pipeline in Afghanistan and the position of our troops
in Afghanistan prior to 9/11? Has any of our intelligence agencies investigated the following companies and their
activities prior to September 11th—-Enron, Halliburton, and the Carlyle Group?

11. Please explain the nature of our relationship to the Israeli government and exactly when we received waming
signals from them about an impending attack. What were the waming signals? What was done on the United States’
behalf in response to those warning signals?

12, What procedures were put in place after the Graham-Rudman Act was complete and its report finalized?

13. When will the FBI investigation of the airline crashes be complete? Will the NTSB do an investigation at that
time? If not, why?

14. When will the FBI release the information that it has about the crashes, including but not limited to autopsy
reports, cockpit voice recordings, flight data recordings, tapes, transcripts and reports/transcripts of cell phone calls
made from the planes?

15. Florida was put under a state of emergency by Jeb Bush on September Sth, where is the executive order? What
was the reason stated?
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STATEMENT OF KRISTEN BREITWEISER, CO-CHAIRPERSON,
SEPTEMBER 11TH ADVOCATES

Ms. BREITWEISER. Good morning, Mr. Chairman. I have a written
statement to be made part of the record, and I would like to submit
some supporting documentation.

Chairman GRAHAM. Ms. Breitweiser, could you put the micro-
phone—yes, right in front. Good, thank you.

Ms. BREITWEISER. Is that better?

Chairman GRAHAM. That’s good.

Ms. BREITWEISER. I will summarize my testimony as follows. I
would like to thank the families of the 3000 victims for allowing
me to represent them here today before the Joint Intelligence Com-
mittee. It is a tremendous honor. Testifying before this committee
is a privilege and an enormous responsibility that I do not take
lightly. I will do my best not to disappoint the families or the
memories of their loved ones.

Toward that end, I ask the Members present here today to find
in my voice the voices of all the family members of the 3000 vic-
tims of September 11. I would also ask for you to see in my eyes
the eyes of the more than 10,000 children who are left to grow up
without the love, affection and guidance of a mother or a father
who was tragically killed on September 11.

I would now like to thank the members of the Joint Intelligence
Committee, Eleanor Hill and her staff for giving the families this
opportunity to be heard. It has been an excruciating and over-
whelming 12 months, and it is now time for our words and our con-
cerns to be heard by you. My three-year-old daughter’s most endur-
ing memory of her father will be placing flowers on his empty
grave. My most enduring memory of my husband Ronald will be
his final words to me. “Sweets, I'm fine, I don’t want you to worry.
I love you.”

Ron uttered those words while he was watching men and women
jump to their deaths from the top of Tower One. Four minutes
later, his tower was hit by United Flight 175. I never spoke to my
husband again. I don’t really know what happened to him. I don’t
know whether he jumped or he choked to death on smoke. I don’t
know whether he sat curled up in a corner watching the carpet
melt in front of him, knowing that his own death was soon to come,
or if he was alive long enough to be crushed by the buildings when
they ultimately collapsed. These are the images that haunt me at
night when I put my head to rest on his pillow.

I do know that the dream that I had envisioned, that I so des-
perately needed to believe, that he was immediately turned to ash
and floated up to the heavens, was simply not his fate. I know this
because his wedding band was recovered from Ground Zero, with
a part of his arm. The wedding band is charred and scratched, but
still perfectly round and fully intact. I wear it on my right hand
it will remain there until the day I die.

September 11 was the devastating result of a catalogue of fail-
ures on behalf of our government and its agencies. My husband
and the approximately 3000 others like him went to work that
morning and never came home.

But were any of our governmental agencies doing their job on
that fateful morning? Perhaps the carnage and devastation of Sep-
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tember 11 speaks for itself in answering this question. Our intel-
ligence agencies suffered an utter collapse in their duties and re-
sponsibilities leading up to and on September 11. But their neg-
ligence does not stand alone. Agencies like the Port Authority, the
City of New York, the FAA, the INS, the Secret Service, NORAD,
the Air Force and the airlines also failed our nation that morning.
Perhaps said more cogently, one singular agency’s failures do not
eclipse another’s.

And it goes without saying that the examination of the intel-
ligence agencies by this committee does not detract, discount, or
dismantle the need for a more thorough examination of all of these
other culpable parties. An independent, blue ribbon panel would be
the most appropriate means to achieve such a thorough and expan-
sive examination, in large part because it would not be limited in
scope or hindered by time limits. An independent blue ribbon panel
would provide a comprehensive, unbiased, and definitive report
that the devastation of September 11 demands.

Soon after the attacks, President Bush stated that there would
come a time to look back and examine our nation’s failures, but
that such an undertaking was inappropriate while the nation was
still in shock. I would respectfully suggest to President Bush and
to our Congress that now, a full year later, it is time to look back
and investigate our failures as a nation.

A hallmark of democratic government is a willingness to admit
to, analyze and learn from mistakes, and it is now time for our na-
tion to triumph as the great democracy that it is. The families of
the victims of September 11 have waited long enough. We need to
have answers. We need to have accountability. We need to feel safe
living and working in this great nation.

On May 17, 2002, National Security Adviser Condoleeza Rice
stated, “I don’t think anybody could have predicted that these peo-
ple would take an airplane and slam it into the World Trade Cen-
ter, that they would try to use an airplane as a missile—a hijacked
airplane as a missile.” The historical facts illustrate differently.

In 1993, a $150,000 study was commissioned by the Pentagon to
investigate the possibility of an airplane being used to bomb na-
tional landmarks. A draft document of this was circulated through-
out the Pentagon, the Justice Department, and to FEMA.

In 1994, a disgruntled FedEx employee invaded the cockpit of a
DC10 with plans to crash it into a company building. Again, in
1994, a lone pilot crashed a small plane into a tree on the White
House grounds. Again, in 1994, an Air France flight was hijacked
by members of the Armed Islamic Group with the intent to crash
the plane into the Eiffel Tower.

In January, 1995, Philippine authorities investigating Abdul
Murad, an Islamic terrorist, unearthed Project Bojinka. Project
Bojinka’s primary objective was to blow up 11 airliners over the
Pacific. In the alternative, several planes were to be hijacked and
flown into civilian targets in the United States. Among the targets
mentioned were CIA headquarters, the World Trade Center, the
Sears Tower, and the White House.

Murad told U.S. intelligence officials that he would board any
American commercial aircraft pretending to be an ordinary pas-
senger and that he would then hijack the aircraft, control its cock-
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pit, and dive it at CIA headquarters. In 1997, this plot resurfaced
during the trial of Ramzi Yousef, the mastermind behind the 1993
bombings of the World Trade Center. During the trial, FBI agents
testified that, “The plan targeted not only the CIA, but other U.S.
government buildings in Washington, including the Pentagon.”

In September 1999, a report, “The Sociology and Psychology of
Terrorism,” was prepared for U.S. intelligence by the Federal Re-
search Division, an arm of the Library of Congress. It stated, “Sui-
cide bombers belonging to al-Qa’ida’s martyrdom battalion could
crash-land an aircraft packed with high explosives into the Pen-
tagon, the headquarters of the CIA, or the White House.” Again,
that was in September, 1999.

This laundry list of historical indicators, in no way exhaustive,
illustrates that long before September 11, the American Intel-
ligence Community had a significant amount of information about
specific terrorist threats to commercial airline travel in America,
including the possibility that a plane would be used as a weapon.

On March 11, 2002, Director of the CIA George Tenet stated, “In
broad terms last summer that terrorists might be planning major
operations in the United States, but we never had the texture,
meaning enough information to stop what happened.”

On May 8 2002, Director of the FBI Robert Mueller stated,
“There was nothing the agency could have done to anticipate or
prevent the attacks.”

Once again, the historical facts indicate differently. Throughout
the spring and early summer of 2001, intelligence agencies flooded
the government with warnings of possible terrorist attacks against
American targets, including commercial aircraft, by al-Qa’ida and
other groups. The warnings were vague, but sufficiently alarming
to prompt the FAA to issue four information circulars to the com-
mercial airline industry between June 22 and July 31 warning of
possible terrorism.

On June 22, the military’s Central and European commands en-
f(irced force protection condition delta, the highest anti-terrorist
alert.

On June 28, 2001, National Security Adviser Condoleeza Rice
said, “It is highly likely that a significant al-Qa’ida attack is in the
near future within several weeks.”

As of July 31, the FAA urged U.S. airlines to maintain a “high
degree of alertness.” One FAA circular from late July, 2001, noted,
according to Condoleeza Rice, that there was, “No specific target,
no credible information of attack to U.S. civil aviation interests, but
that terror groups are known to be planning and training for hi-
jackings, and we ask you therefore to use caution.”

Two counterterrorism officials described the alerts of the early
and mid-summer 2001 as “the most urgent in decades.” One thing
remains clear from this history: Our intelligence agencies were
acutely aware of an impending domestic risk posed by al-Qa’ida. A
question that remains unclear is how many lives could have been
saved had this information been made more public. Airport security
officials could have gone over all the basics again of the steps need-
ed to prevent hijackings. The policy allowing passengers to carry
razors and knives with blades of up to four inches in length cer-
tainly could have come under scrutiny.
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Indeed, officials could have issued an emergency directive prohib-
iting such potential weapons in carry-on bags. Finally, all selectees
under the computer-assisted passenger prescreening system, and
their carry-on luggage and checked bags, could have been subjected
to additional screening. Apparently, none were on September 11,
although internal FAA documents do indicate that CAPPS selected
some of the hijackers.

And how many victims may have thought twice before boarding
an aircraft? How many victims would have chosen to fly on private
planes? How many victims would have taken notice of these Middle
Eastern men while they were boarding their plane? Could these
men have been stopped? Going further, how many vigilant employ-
ees would have chosen to immediately flee Tower Two after they
witnessed the blazing inferno in Tower One if only they had known
that an al-Qa’ida terrorist attack was imminent? Could the devas-
tation of September 11 been diminished in any degree had the gov-
ernment’s information been made public in the summer of 20017

On July 5, 2001, the government’s top counterterrorism official,
Richard Clarke, stated to a group gathered at the White House,
“Something really spectacular is going to happen here, and it’s
going to happen soon.” The group included the FAA, the Coast
Guard, the FBI, the Secret Service, and the INS. Clarke directed
every counterterrorist office to cancel vacations, defer non-vital
travel, put off scheduled exercises, and place domestic rapid re-
sponse teams on much shorter alert. For six weeks, last summer,
at home and abroad, the U.S. government was at its highest pos-
sible state of readiness against imminent terrorist attack.

A senior FBI official attending the White House meeting on July
5, 2001, committed the Bureau to redouble contacts with its foreign
counterparts and to speed up transcription and analysis of wiretaps
obtained under the Foreign Intelligence Surveillance Act, among
other steps. But when the field agent in Phoenix, Arizona reported
the suspicions of a hijacking plot just five days later, the FBI did
not share the report with any other agency. One must ask why.

That report, written by Agent Kenneth Williams, now well-
known as the Phoenix memo, recommended that the FBI inves-
tigate whether al-Qa’ida operatives were training at U.S. flight
schools. Williams posited that Usama bin Ladin followers might be
trying to infiltrate the civil aviation system as pilots, security
guards, or other personnel. He recommended a national program to
track suspicious flight school students. Agent Williams was dead on
point.

But in the summer of 2001, while our nation was at its highest
state of alert, his memo was flatly ignored. And what result if it
hadn’t been ignored? What if his memo was promptly placed on
INTELINK, SIPRNET or NIPRNET? What if other agents had the
same suspicions in Florida, California, Georgia, Ohio, and Nevada?
Could the terrorists have been stopped?

On August 15, 2001 an alert civilian instructor at a Minnesota
flight school called the FBI and said, “Do you realize that a 747
loaded with fuel can be a bomb?” The next day, Zacharias
Moussaoui was arrested. After investigating Moussaoui’s past, the
FBI, with the help of French intelligence, learned that he had Is-
lamic extremist connections. They also knew that he was interested
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in flight patterns around New York City, and that he had a strong
desire to fly big jets, even though at the time he didn’t have so
much as a license to fly a Cessna.

And then what happened? The FBI office in Minnesota at-
tempted to get a FISA warrant, but they were rebuffed, a crucial
mistake, because Zacharias Moussaoui’s possessions contained evi-
dence that would have exposed key elements of the September 11
plot. Why was this request denied? Again, the historical facts must
be analyzed. In March, 2001, an internal debate ignited at the Jus-
tice Department and the FBI over wire-tap surveillance of certain
terrorist groups. Prompted by questions raised by Royce C.
Lamberth, the chief judge of the FISA court, the Justice Depart-
ment opened an inquiry into Michael Resnik, an FBI official who
coordinated the Act’s applications.

Attorney General John Ashcroft and Robert Mueller, then Dep-
uty Attorney General, ordered a full review of all foreign surveil-
lance authorizations. Again, this was in March, 2001. Justice De-
partment and FBI officials have since acknowledged the existence
of this internal investigation and said that the inquiry forced offi-
cials to examine their monitoring of several suspected terrorist
groups, including al-Qa’ida. And while senior FBI and Justice De-
partment officials contend that the internal investigation did not
affect their ability to monitor al-Qa’ida, other officials have ac-
knowledged that the inquiry might have hampered electronic sur-
veillance of terror groups. The matter remains highly classified.
What is not classified is that in early September, a Minnesota FBI
agent wrote an analytic memo on Zacharias Moussaoui’s case, theo-
rizing that the suspect could fly a plane into the World Trade Cen-
ter. Tragically, this too was ignored.

Also ignored by U.S. intelligence agencies was the enormous
amount of trading activity on the Chicago Exchange Board and in
overseas markets. Our intelligence agencies readily use PROMIS
software to analyze these kinds of market indicators that presented
themselves in the weeks prior to September 11. Why were these
aberrational trades and market swings ignored? We were at the
highest state of alert, an attack by al-Qa’ida was expected to occur
at any given moment, and yet massive amounts of trade occurred
on American Airlines, United Airlines, reinsurance companies and
lease holders in the World Trade Center, and none of our watch-
dogs noticed.

Perhaps even more disturbing is the information regarding
Khalid al-Mihdhar and Nawaf al-Hazmi, two of the hijackers. In
late August 2001, the CIA asked the INS to put these two men on
a watch list because of their ties to the bombing of the USS Cole.
On August 23, 2001, the INS informed the CIA that both men had
already slipped into this country.

Immediately thereafter, the CIA asked the FBI to find al-
Mihdhar and al-Hazmi, not a seemingly hard task in light of the
fact that one of them was listed in the San Diego phone book, the
other took out a bank account in his own name, and finally we
have recently come to find out that an FBI informant happened to
be their roommate. But again, our intelligence agencies failed.

It was only after the devastation of September 11 that our intel-
ligence agencies seemed to get back on track. On September 12,
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2001, the New York Times reported, “On Tuesday, a few hours
after the attacks, FBI agents descended on flight schools, neighbor-
hoods and restaurants in pursuit of leads. The FBI arrived at
Huffman Aviation at about 2:30 a.m. Wednesday morning. They
walked out with all of the school’s records, including photocopies of
the men’s passports.”

The New York Times also reported that day that students at
Embry-Riddle Aeronautical University said that, “within hours of
the attacks, FBI investigators were seen,” at their school. How did
the FBI know exactly where to go only a few hours after the at-
tacks? How did they know which neighborhoods, which flight
schools and which restaurants to investigate so soon in the case?

The New York Times went on to report on September 12 that,
“Federal agents questioned employees at a store in Bangor, Maine,
where five Arab men believed to be the hijackers tried to rent cell
phones late last week. Store employees at first refused to sell the
phones because the men lacked proper identification, but they gave
in after the five offered $3,000 cash to store employees, an airport
official said.”

The September 12 article goes on to state, “The men then phoned
Bangor Airport trying to get a flight to Boston, but were told that
there was no flight that matched their desired departure time. The
men then phoned Portland International Jetport, where two of
them apparently made reservations for a flight to Boston on Tues-
day morning.”

How would this information be gleaned so quickly? How would
the FBI know to visit a store in Bangor, Maine, only hours after
the attacks? Moreover, how would they know the details of a phone
conversation that occurred a week prior to the attacks? Were any
of the hijackers already under surveillance?

It has been widely reported that the hijackers ran practice runs
on the airline routes that were chosen on September 11. Did our
intelligence agents ever shadow these men on any of their prior
practice runs?

Furthermore, on September 12, the New York Times reported
that, “Authorities said they had also identified accomplices in sev-
eral cities who had helped plan and execute Tuesday’s attacks. Of-
ficials said they knew who these people were and important bio-
graphical details about many of them. They prepared biographies
of each identified member of the hijack teams, and began tracing
the recent movements of the men.”

How are complete biographies of the terrorists, and their accom-
plices, created in such short time? Did our intelligence agencies al-
ready have open files on these men ? Were they already inves-
tigating them? Could the attacks of September 11 been prevented?

The speed by which the FBI was able to locate, assimilate and
analyze a small amount of information so soon after the attacks,
barely one day later, perhaps answers this question for itself.

But if the terrorists were under investigation, then why were
they ever permitted to board those planes? Perhaps even more po-
tently, why, if such an investigation was already under way, was
our nation so late in responding to the emergency that quickly un-
folded that morning?
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Too many questions remain. Topping the list of unanswered
questions are those that involve our nation’s coordination, commu-
nication and response to the attacks that morning. The 24 hours
that presented themselves on September 11 beg to be examined.
Questions like, why did the New York Port Authority not evacuate
the World Trade Center when they had an open phone line with
Newark Air Traffic Control Center and were told that the second
plane was bearing down on the South Tower? New York/New Jer-
sey Port Authority had at least 11 minutes of notice to begin evacu-
ations of the South Tower. An express elevator in the World Trade
Center was able to travel from top to bottom in one minute’s time.
How many lives may have been saved had the Port Authority acted
more decisively or, rather, acted at all?

Washington Air Traffic Control Center knew about the first
plane before it hit the World Trade Center, yet the third plane was
able to fly loop-the-loops over Washington, DC, one hour and 45
minutes after Washington Center first knew about the hijackings.
After circling in this restricted airspace, controlled and protected
by the Secret Service, who had an open phone line to the FAA, how
is it possible that that plane was then able to crash into the Pen-
tagon? Why was the Pentagon not evacuated? Why was our Air
Force so late in its response? What, if anything, did our nation do
in a defensive military posture that morning?

Three thousand innocent Americans were killed on September
11, leaving behind families and loved ones like myself and my
daughter. There are too many heartbreaking stories to recount.
There are too many lost opportunities and futures to be told. But
what can be said to you today is that the families continue to suffer
each and every day. All we have are tears and a resolve to find the
answers, because we continue to look into the eyes of our young
children, who ask us, “Why?”

We have an obligation, as parents and as a nation, to provide
these young children with answers as to why their mother or fa-
ther or aunt or uncle or grandmother or grandfather never re-
turned from work that day. We need people to be held accountable
for their failures. We need leaders with the courage to take respon-
sibility for what went wrong.

Mistakes were made, and too many lives were lost. We must in-
vestigate these errors so that they will never happen again. It is
our responsibility as a nation to turn the dark events of September
11 into something from which we can all learn and grow so as a
nation we can look forward to a safe future.

In closing, I would like to add one thought. Undoubtedly, each
of you here today, because you live and work in Washington, DC,
must have felt that you were in the bullseye on the morning of
September 11. For most of you, there was a relief at the end of that
day, a relief that you and your loved ones were in safe hands. You
were the lucky ones. In your continuing investigation, please do not
forget those of us who did share in your good fate. Thank you.

[Applause.]

Chairman GRAHAM. Thank you, Ms. Breitweiser for a moving, in-
spirational and highly motivating statement. Thank you.

Ms. BREITWEISER. Thank you.

Chairman GRAHAM. Mr. Stephen Push.
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[The prepared statement of Mr. Push follows:]
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Chairmen Graham and Goss, Ranking Minority Members Shelby and Pelosi, and
members of the Senate and House Intelligence Committees, my name is Stephen Push. 1
am a co-founder and Treasurer of Families of September 11, a non-profit organization
that represents 1,300 family members of victims murdered in the 9/11 terrorist attacks.
On that day my wife, Lisa Raines, was a passenger on American Airlines Flight 77, the
plane that crashed into the Pentagon.

First, I would like to thank you and the Joint 9/11 Inquiry staff for the vital work
you are doing to understand the problems of the intelligence agencies and take steps to
correct them. [ appreciate the hard work you and the staff are doing to ensure that our.
loved ones will not have died in vain.

Second, I would like to thank you for inviting Kristen Breitweiser and me to
testify today. I realize that your decision was not popular with bureaucrats in the
intelligence community. But the victims’ families greatly appreciate the opporturiity to
have their voices heard on the important work of the your inquiry. Our loved ones paid
the ultimate price for the worst American intelligence failure since Pear] Harbor. Ihope
that Kristen and I can do justice to their sacrifice and contribute in some small way to
preventing other families from experiencing the immeasurable pain that accompanies
such tragic loss.

While 1 eagerly await the final report of your inquiry, one thing is already clear to
me based on news reports about the intelligence failures that led to the attacks: If the
intelligence community had been doing its job, my wife would be alive today.

1 realize that preventing terrorism is a difficult task and that we will never achieve
absolute safety. But a series of missteps that defy common sense made the attack on the
Pentagon possible.

In January 2000 the Central Intelligence Agency (CIA) learned that two Saudi
nationals, Nawaf al-Hazmi and Khalid al-Midhar, attended an al-Qaeda meeting in Kuala
Lampur. Thanks to the infamous “stovepiping” of information in the intelligence
community, these two men, who were to become two of the hijackers of Flight 77, were
not immediately placed on the terrorist watch list and were allowed to enter the United
States.

Shortly after the bombing of the U.S.S. Cole in October 2000, the CIA discovered
that one of the men photographed with al-Hazmi and al-Midhar in Kuala Lampur was a
suspect in the Cole attack. But still the two suspected terrorists in the United States did
not appear on the watch list. The Federal Bureau of Investigation (FBI) seems to have
been unaware of them, even though they lived with an FBI informant during part of their
time in this country.

The two suspects were finally added to the watch list on August 23, 2001. Buton
September 11 they were able to board Flight 77 using their own names. Idon’t know
why it was called a watch list; apparently no one was watching it.
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After the Kuala Lampur meeting, al-Hazmi had at least three meetings with Hani
Hanjour, the terrorist believed to have piloted Flight 77. I am convinced that, had the
CIA and FBI displayed any initiative, Al-Hazmi, Al-Midhar, and Hanjour could have
been apprehended. With the loss of three of the hijackers, including the pilot, Flight 77
would not have been hijacked and the lives of the 184 people killed in the Pentagon
attack would have been saved.

What’s more, Mohammed Atta, the ringleader of the 9/11 conspiracy and pilot of
the first plane to hit the World Trade Center, attended one of the meetings between al-
Hazmi and Hanjour. Thus it’s possible, if not likely, that surveillance of al-Hazmi could
have lead to surveillance of Atta and discovery of the other terrorists involved in the
conspiracy. In fact the FBI, in an apparent attempt to pin the blame for 9/11 on the CIA,
reportedly developed a chart that showed how timely access to the information about al-
Hazmi and al-Midhar would have enabled the FBI to foil the entire 9/11 plot.

I won’t belabor the argument about the possibility of preventing the 9/11 attacks.
A number of intelligence experts have said that such preventive work is easier said than
done. 1don’t know if that’s a fair excuse, but one conclusion is incontestable: The 9/11
attacks exposed serious shortcomings in the American intelligence community.

Or to state this fact more precisely: The attacks exposed these flaws to the wider
public. Many of the flaws had been know to intelligence professionals, to your two
committees, and to a succession of commissions for years.

In voicing these complaints, it is not my intention to malign the field officers,
agents, analysts, and technicians serving their country in the intelligence agencies. I'm
sure most of them are competent and dedicated. But in many cases they seem to be
stymied by a bloated, risk-averse, politicized intelligence bureaucracy that is more
interested in protecting its turf than protecting America.

Initially I thought 9/11 would be a wake-up call for the intelligence community.
But I was mistaken. The intelligence agencies and the White House have asserted that no
mistakes had been made. That they couldn’t possibly have conceived that anyone would
use commercial jets in suicide attacks on buildings. That al-Qaeda is impossible to
penetrate. Such a “can’t do” attitude is profoundly un-American. It also raises the
question of why taxpayers should continue to provide the intelligence community with
tens of billions of dollars annually if it cannot protect us.

The following anecdote suggests that little has changed at the FBI since 9/11.
Three years ago a female flight attendant for an American airline was assaulted in-flight,
in front of a witness, by a male flight attendant wielding a knife that the female flight
attendant described at the time as looking like a box cutter. The assailant had bragged
about how he regularly smuggled the knife past security. The woman reported the
incident at the time, but the airline dropped the case without explanation. Immediately
after the 9/11 attacks, the female flight attendant, noting the parallels between her
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assailant and the hijackers, reported the incident to the FBIL. An agent interviewed her,
but later told her the FBI couldn’t find the male flight attendant.

Nearly a year later, the female flight attendant grew frustrated and asked her
congressman to investigate. The congressman sent the request, including the original
incident report describing the weapon and the assault, to FBI headquarters. Within a few
weeks, the woman received a letter from the FBI explaining that the matter fell outside
the Bureau’s jurisdiction. I find this response unacceptable, not only because assaulting
an airline crewmember in-flight is a federal offense, but also because a violent man who
smuggles knives onto planes should have received more attention from the FBI than this
man apparently did.

The time for incremental reform of the intelligence community ended on
September 11, 2001. The ossified intelligence bureaucracy must now be thoroughly
restructured. If it isn’t, the next attack may involve weapons of mass destruction) and the
death toll may be in the tens of thousands - or even hundreds of thousands.

1 urge you to seriously consider making the following changes in the intelligence
community:

1) Put someone in charge of intelligence. Stovepiping is an inevitable
consequence of competition among agencies. Only a strong leader with
authority over all the intelligence agencies can force them to share
information. In principle, this is the President’s job, but he has limited time to
spend on intelligence. There should be a cabinet-level official with authority
over all of the intelligence agencies.

2) Establish a new domestic intelligence agency similar to Britain’s MIS. This
agency would have no law enforcement powers and would work with the FBI
when criminal investigations and arrests were necessary. The FBI would
retain a small intelligence unit to serve a liaison with the intelligence
community. Domestic intelligence professionals cannot flourish in a culture
that rewards people for the number of cases solved or the number of arrests
made.

3) Develop closer links with state and local law enforcement agencies. There are
700,000 state and local law enforcement officers who can help provide the
intelligence community with raw intelligence and can act on threat
assessments issued by the federal government.

4) Create a new clandestine service. Human intelligence has become a lost art at
the CIA. A new clandestine service should be established and protected from
second-guessing by the risk-averse, politicized bureaucracy.

5) Share more intelligence with other countries. American intelligence agencies
have obtained much valuable intelligence from foreign intelligence services,
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but the American agencies have a reputation for not reciprocating. If we want
to maintain the flow of information from these other services, we have to be
more generous with the information we provide them.

6) Require that all intelligence reports be uploaded promptly to Intelink, the
intelligence community’s secret online database. This will help foster
information exchange at all levels of the intelligence community.

7) Reorient the National Security Agency (NSA) to become a “hunter” of
information, rather than a “gatherer.” The volume of electronic
communications has grown exponentially, to the point where intercepts cannot
be translated in a timely manner. The agency must learn to focus its resources
on those communications links most likely to yield information about terrorist
threats.

8) Upgrade technical intelligence. The proliferation of new communications
technologies has hampered the NSA’s ability to intercept messages. Some of
the nation’s best scientists and engineers should be assigned to a Manhattan
Project-style program aimed at making breakthroughs in new technologies for
monitoring electronic communications.

While this is by no means an exhaustive list,  believe it addresses some of the
most urgent problems in the intelligence community. Whether you decide to accept or
reject these specific recommendations, I hope you will agree that the monumental tragedy
of 9/11 calls for changes far more sweeping than the reform measures implemented in
recent years.

Finally, T urge Congress to establish an independent commission to study the
events surrounding the 9/11 attacks. While the work of your inquiry is invaluable, it has
become clear that you cannot complete a thorough, comprehensive investigation by the
end of the 107" Congress. And there are 9/11 issues other than intelligence that should
be investigated by an independent commission, such as law enforcement, border control
and immigration policy, diplomacy, transportation security, and the flow of assets to
terrorists. :

In conclusion, I would like to thank you again for offering the 9/11 families this
opportunity to have our voices — and the voices of our loved ones — heard on these
important questions.
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i
Stephen Push is a co-founder and treasurer of Families of September 11, which represents
1,300 family members of 9/11 victims. A resident of Great Falls, Va., Mr. Push retired
from his career in December to volunteer fulltime for 9/11-related causes. He has more
than 20 years of experience in public relations, most recently as director of corporate
communications at Igen International Inc., a biotech company in Gaithersburg, Md. He
has also held senior positions with Genzyme Corporation, the National Academy of
Sciences, and the Johns Hopkins Medical Institutions. He earned a Bachelor of Science
degree in biology from the City College of New York and a Master of Administrative
Science degree from the Johns Hopkins University. His wife of 21 years, Lisa Raines,
was a passenger on the plane that terrorists crashed into the Pentagon.

Lisa Raines was senior vice president of government affairs at Genzyme Corporation. A
graduate of the State University of New York at Stony Brook and Georgetown Law
School, Ms. Raines started her career with the Congressional Office of Technology
Assessment, where she was study director and legal analyst in the biological applications
program. From 1986 until 1993, she worked at the Industrial Biotechnology Associatiéon
(now the Biotechnology Industry Organization), first as director of government relations
and later as vice president. She was one of the earliest and most effective lobbyists in the
biotechnology industry and played a key role in negotiating much of the legislation
affecting the industry, including the Biotechnology Process Patent Act and the Food and
Drug Modernization Act. She was instrumental in winning passage of the Food and Drug
Administratior’s fast-track approval process, which has help speed promising new drugs
for people with serious illnesses. At the time of her death, she was working on a proposal
for a Medicare outpatient drug benefit.
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STATEMENT OF STEPHEN PUSH, CO-FOUNDER AND
TREASURER OF FAMILIES OF SEPTEMBER 11TH

Mr. PusH. Chairmen Graham and Goss, Ranking Minority Mem-
bers Shelby and Pelosi, and members of the Senate and House In-
telligence Committees, I would like to thank you and also thank
the joint 9/11 inquiry staff for the vital work that you have been
doing to understand the problems of the intelligence agencies and
take steps to correct them. I appreciate the hard work that you and
your staff are doing to ensure that our loved ones have not died
n vain.

I would also like to thank you for inviting Kristen and me to tes-
tify before you today. I realize that your decision was not popular
with the bureaucrats in the Intelligence Community, but the vic-
tims’ families greatly appreciate the opportunity to have their
voices heard on the important work of your inquiry.

Our loved ones paid the ultimate price for the worst American
intelligence failure since Pearl Harbor. I hope that Kristen and I
can do justice to their sacrifice and contribute in some small way
to preventing other families from experiencing the immeasurable
pain that accompanies such a tragic loss.

While I eagerly await the final report of your inquiry, one thing
is already clear to me from the news reports about the intelligence
failures that led to the attacks: If the Intelligence Community had
been doing its job, my wife, Lisa Raines, would be alive today. She
was a passenger on flight 77, the plane that was crashed into the
Pentagon.

I realize that preventing terrorism is a very difficult task, and
that we will never achieve complete safety. But a series of missteps
that defy common sense made the attack on the Pentagon possible.

In January of 2000, the Central Intelligence Agency learned that
two Saudi nationals, Nawaf al-Hazmi, and Khalid al-Mihdhar at-
tended an al-Qa’ida meeting in Kuala Lumpur. Thanks to the infa-
mous stovepiping of information in the Intelligence Community,
these two men, who were to become two of the hijackers on flight
77, were not immediately placed on the terrorism watch list, and
they were allowed to enter the United States.

Shortly after the bombing of the USS Cole in October of 2000,
the CIA discovered that one of the men photographed with al-
Hazmi and al-Mihdhar in Kuala Lumpur was a suspect in the Cole
attack. But still the two suspected terrorists in the United States
did not appear on the watch list. The Federal Bureau of Investiga-
tion seems to have been unaware of him, even though they lived
with an FBI informant during part of their time in this country.

The two suspects were finally added to the watch list on August
23, 2000, but on September 11, they were able to board flight 77
using their real names. I don’t know why they called it a watch
list; apparently no one was watching them.

After the Kuala Lumpur meeting, al-Hazmi had at least three
meetings with Hani Hanjour, the terrorist believed to have piloted
flight 77. I am convinced that had the CIA and the FBI displayed
any initiative, al-Hazmi, al-Mihdhar and Hanjour would have been
apprehended. With the loss of three hijackers, including the pilot,
flight 77 would not have been hijacked and the lives of the 184 peo-
ple murdered in the Pentagon attack would have been saved.
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What’s more, Mohamed Atta, the ringleader of the 9/11 con-
spiracy and the pilot of the first plane to hit the World Trade Cen-
ter, attended one of the meetings between Al-Hazmi and Hanjour.
Thus it’s possible, if not likely, that surveillance of Al-Hazmi could
have led to surveillance of Atta and discovery of the other terrorists
involved in the conspiracy. In fact, the FBI, in an apparent attempt
to pin the blame for 9/11 on the CIA, reportedly developed a chart
that showed how timely access of the information about Al-Hazmi
and Al-Mihdhar would have enabled the FBI to foil the entire
9/11 plot.

I won’t belabor the argument about the possibility of preventing
the 9/11 attacks. A number of intelligence experts have said that
preventive work is easier said than done. I don’t know if that’s a
fair excuse, but one conclusion is incontestable: The 9/11 attacks
exposed serious shortcomings in the American Intelligence Commu-
nity. Or, to state this fact more precisely, the attack exposed these
flaws to the wider public. Many of the flaws have been known to
intelligence professionals, to your two Committees and to a succes-
sion of commissions for years.

In voicing these complaints it is not my intention to malign the
field officers, agents, analysts, technicians and others serving their
country in the intelligence agencies. I'm sure that most of them are
very competent and dedicated people. But in many cases they seem
to be stymied by a bloated, risk-averse and politicized intelligence
bureaucracy that is more interested in protecting its turf than in
protecting America.

Initially, I thought 9/11 would be a wake-up call for the Intel-
ligence Community, but I was mistaken. The intelligence agencies
and the White House have asserted that no mistakes were made.
They couldn’t possibly have conceived that anyone would use com-
mercial jets in suicide attacks on buildings. They asserted that al-
Qa’ida is impossible to penetrate.

Such a can’t-do attitude is profoundly un-American. It also raises
the question of why taxpayers should continue to spend tens of bil-
lions of dollars annually on the Intelligence Community if it cannot
protect us.

The following anecdote suggests that little has changed at the
FBI since 9/11. Three years ago, a female flight attendant for an
American airline was assaulted in flight in front of a witness by
a male flight attendant wielding a knife that the female flight at-
tendant described at the time as looking like a box cutter. The as-
sailant had bragged to this flight attendant about how he regularly
smuggled the knife past security. The woman reported the incident
immediately, but the airline dropped the case without explanation.

Immediately after the 9/11 attacks, the female flight attendant,
noting the parallels between her assailant and the hijackers, re-
ported the incident to the FBI. An agent interviewed her, but later
told her that the FBI couldn’t find the male flight attendant be-
cause he no longer worked for the airline.

I had a private investigator, yesterday, do a search for me using
public databases, and within a matter of a few hours he was able
to tell me the current address of this male flight attendant and also
report to me that he is indeed still an employee of the airline in
question.
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Nearly a year later, the female flight attendant grew frustrated
and asked her Congressman to investigate. The Congressman sent
the request, including the original incident report describing the
weapon and the assault, to FBI headquarters. Within a few weeks
the woman received a letter from the FBI explaining that the mat-
ter fell outside the Bureau’s jurisdiction.

I find this response unacceptable, not only because assaulting an
airline crew member in flight is a federal offense, but also because
a violent man who smuggles knives onto planes should have re-
ceived more attention from the FBI than this man apparently did.

The time for incremental reform of the Intelligence Community
ended on September 11, 2001. The ossified intelligence bureaucracy
must now be thoroughly restructured. If it isn’t, the next attack
may involve weapons of mass destruction, and the death toll may
be in the tens of thousands, or even hundreds of thousands.

I urge you, please, seriously consider making the following
changes in the Intelligence Community.

One, put someone in charge of intelligence. Stovepiping is an in-
evitable consequence of competition among agencies. Only a strong
leader with authority over all of the intelligence agencies can force
them to share information. In principle, this is the President’s job,
but he has limited time to spend on intelligence. There should be
a Cabinet-level official with authority over all of the intelligence
agencies.

Two, establish a new domestic intelligence agency similar to Brit-
ain’s MI-5. This agency would have no law enforcement powers,
and would work with the FBI when criminal investigations and ar-
rests were necessary. The FBI would retain a small intelligence
unit to serve as a liaison with the Intelligence Community. Domes-
tic intelligence professionals can not flourish in a culture that re-
wards people for the number of cases solved or the number of ar-
rests made.

Three, develop closer links with state and local law enforcement
agencies. There are 700,000 state and local law enforcement offi-
cers who can provide help by providing the Intelligence Community
with raw intelligence and by acting on threat assessments issued
by the federal government.

Four, create a new clandestine service. Human intelligence has
become a lost art at the CIA. A new clandestine service should be
established and must be protected from second-guessing by the
risk-averse, politicized bureaucracy.

Five, share more intelligence with other countries. American in-
telligence agencies have obtained much valuable intelligence from
foreign intelligence services. But the American agencies have a rep-
utation for not reciprocating. If we want to maintain the flow of in-
formation from these other services, we must be more generous
with the information we provide them.

Six, require all intelligence reports to be uploaded immediately
to INTELINK, the Intelligence Community secret online database.
This will help foster information exchange at all levels of the Intel-
ligence Community.

Seven, reorient the National Security Agency to be a hunter of
information rather than a gatherer. The volume of electronic com-
munications has grown exponentially, to the point where intercepts
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cannot be translated in a timely manner. We’ve all read about the
two intercepts on September 10 that warned of something to hap-
pen on September 11 that were translated on September 12. The
agency must learn to focus its resources on those communications
links most likely to yield information about terrorist threats.

Eight, upgrade technical intelligence. The proliferation of new
communications technologies has hampered the NSA’s ability to
intercept messages. Some of the nation’s best scientists and engi-
neers should be assigned to a Manhattan Project-style program
aimed at making breakthroughs in new technologies for monitoring
electronic communications.

Nine, set up a separate oversight subcommittee specifically for
intelligence on terrorism.

While this is by no means an exhaustive list, I believe it address-
es some of the most urgent problems in the Intelligence Commu-
nity. Whether you decide to accept or reject these specific rec-
ommendations, I hope you will agree that the monumental tragedy
of 9/11 requires changes far more sweeping than the reform meas-
ures that have been implemented in recent years.

Finally, I join Kristen in urging Congress to establish an inde-
pendent commission to study the events surrounding the 9/11 at-
tacks. While the work of your inquiry is invaluable, it has become
clear that you cannot complete a thorough, comprehensive inves-
tigation by the end of the 107th Congress. And also there are other
9/11 issues other than intelligence that should be investigated by
an independent commission, such as law enforcement, border con-
trol and immigration policy, diplomacy, transportation security and
the flow of assets to terrorists.

In conclusion, I would like to thank you again for offering the
9/11 families this opportunity to have our voices and the voices of
our loved ones heard on these very important issues.

[Applause.]

Chairman GRAHAM. Mr. Push, thank you very much for that very
informative statement, and your specific recommendations. They
will be taken fully into account throughout the completion of our
inquiry.

Mr. PusH. Thank you, sir.

Chairman GRAHAM. Thank you very much. The panel is dis-
missed.

Again, we extend our thanks and appreciation to Ms. Breitweiser
and to Mr. Push and to all the families who are with us today. You
are a reminder of why we are undertaking this inquiry. You are
a challenge for us to fully fulfill our obligation.

Ms. Eleanor Hill, staff director of the Joint Inquiry Committee.
. 1[lThe prepared statement of Ms. Hill and supporting documents
ollow:]



58

Joint Inquiry Staff Statement, Part I
Eleanor Hill, Staff Director, Joint Inquiry Staff
September 18, 2002



59

Foreword

Chairman Graham, Chairman Goss, before I proceed with my statement, I want to
make clear to you and the members of these two Committees that the information I am
going to present has been cleared for public release. As you know, much of the
information the Joint Inquiry Staff has been examining is highly classified. Over the last
two months, we have been working with the Intelligence Community in a long and
arduous process to declassify information we believe is important to the public’s
understanding of why the Intelligence Community did not know of the September 11
attacks in advance. By late last night, we were able to resolve all but two issues.

The Director of Central Intelligence has declined to declassify two issues of
particular importance to this Inguiry:

¢ Any references to the Intelligence Community providing information to the
President or White House; and

o The identity of and information on a key al-Qa’ida leader involved in the
September 11 attacks.

According to the DCI, the President’s knowledge of intelligence information
relevant to this Inquiry remains classified even when the substance of that intelligence
information has been declassified. With respect to the key al-Qa’ida leader involved in
the September 11 attacks, the DCI declined to declassify his identity despite an enormous
volume of media reporting on this individual.

The Joint Inquiry Staff disagrees with the DCI’s position on both issues. We
believe the American public has a compelling interest in this information and that public
disclosure would not harm national security. However, we do not have independent
authority to declassify intelligence information short of a lengthy procedure in the U.S.
Congress. We therefore prepared this statement without detailed descriptions of our
work in these two areas.
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Introduction

Chairman Graham, Chairman Goss, members of this Joint Committee, good
morning. I appreciate the opportunity to appear here today to advise the Committees, and
the American public, on the progress to date of the Joint Inquiry Staff’s review of the
activities of the U.S. Intelligence Community in connection with the September 11
terrorist attacks on the United States. As the horror and sheer inhumanity of that day
engulfed this nation, all of us struggled with the shock, the utter disbelief, and the
inevitable search for answers. The questions, if not the answers, were obvious: How
could we have been so surprised? What did our government, especially our intelligence
agencies, know before September 11, 20017 Why didn’t they know more? What can we
do to strengthen and improve the capabilities of our intelligence agencies and, as a result,
help save ourselves, and our children, from ever having to face this again?

On February 14, 2002, the leadership of these two Committees announced their
resolve to come together to find credible answers to those sobering, but critically
important questions. The Committees joined in an unprecedented, bicameral, and
bipartisan Joint Inquiry effort to meet that challenge. With the support of the Senate and
House leadership and the White House, the Joint Inquiry focused its work on seven areas
of investigation:

e The evolution of the international terrorist threat to the United States, the
response of the United States Government, including that of the Intelligence
Community to international terrorism, from the creation of the Director of
Central Intelligence’s (DCI) Counterterrorist Center (CTC) in 1986 to the
present, and what the Intelligence Community had, has, or should have
learned from all sources of information, including any terrorist attacks or
attempted ones, about the international terrorist threat to the United States;

e What the Intelligence Community knew prior to September 11 about the
scope and nature of any possible terrorist attacks against the United States or
United States interests by international terrorists, including by any of the
hijackers or their associates, and what was done with that information;

e What the Intelligence Community has learned since the events of September
11 about the persons associated with those events, and whether any of that
information suggests actions that could or should have been taken to learn of,
or prevent, those events;

e Whether any information developed before or after September 11 indicates
systemic problems that may have impeded the Intelligence Community from
learning of or preventing the attacks in advance, or that, if remedied, could
help the Community identify and prevent such attacks in the future;

o How and to what degree the elements of the Intelligence Community have
interacted with each other, as well as with other parts of the federal, state, and



61

local governments, with respect to identifying, tracking, assessing, and coping
with international terrorist threats; as well as biological, chemical,
radiological, or nuclear threats, whatever their source (such as the Anthrax
attack of 2001);

+ The ways in which the Intelligence Community’s responses to past
intelligence problems and challenges, whether or not related to international
terrorism, have affected its counterterrorism efforts; and

* Any other information that would enable the Joint Inquiry, and the
Committees in the performance of their continuing responsibilities, to make
such recommendations, including recommendations for new or amended
legislation and any administrative or structural changes, or other actions, as
they determine to be necessary or desirable to improve the ability of the
Intelligence Community to learn of, and prevent, future international terrorist
attacks.

Given the scope of the areas of investigation as well as the size of the Intelligence
Community, it was clear from the outset that this effort would necessarily entail the
review of massive amounts of documentation and other information, as well as interviews
of numerous individuals, both within the Intelligence Community and elsewhere. To
conduct the review, the Committees assembled a single staff — the Joint Inquiry Staff — of
twenty-four highly skilled professionals with considerable experience in such areas as
intelligence collection, analysis, management, law enforcement, investigations and
oversight. That staff has been divided into five investigative teams, each responsible for
reviewing different aspects of the counterterrorist effort.

My purpose today is to report to you on the results of the Joint Inquiry Staff
efforts to date. My testimony this morning, as well as this initial series of public
hearings, is intended to address the first of three stages of the Joint Inquiry’s work. The
Inquiry’s initial task, which we will discuss this morning, was to conduct a factual review
of what the Intelligence Community knew or should have known prior to September 11,
2001, regarding the international terrorist threat to the United States, to include the scope
and nature of any possible international terrorist attacks against the United States or
United States interests. Future hearings will address the next stage of this Inquiry, which
focuses on the examination of any systemic problems that may have impeded the
Intelligence Community from learning of or preventing these attacks in advance. Finally,
the Inquiry will address, in both hearings and a subsequent report, recommendations to
improve the Intelligence Community’s ability to identify and prevent future international
terrorist attacks.

1 should also note that my presentation this morning on the factual review is, by
necessity, an “interim” statement on that effort. The staff’s actual investigative work,
such as document review and witness interviews, began in earnest in April 2002. While
the staff has made substantial headway in the huge effort required for this inquiry, I
cannot at this point report that its work is finished. As we sit here this moming, other
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members of the Joint Inquiry Staff are continning to make their way through the massive
amount of documentation and information that is relevant to this inquiry. While I will
share with you the results of our work to date in a number of specific areas, I caution that
the inquiry remains “a work in progress” and that we may be developing additional,
relevant information as our work continues. That being said, we feel it is important to
share with the American people, through these hearings, what we have found through our
efforts to date.

Let me briefly describe the way in which the Joint Inquiry Staff has approached
this review.

At an early point in the inquiry, it became apparent that a focused approach was
essential to an effective and efficient analysis of the vast amounts of information that
could potentially be involved in this kind of review. We decided to target our search on
categories of information that would most likely yield any intelligence material of
relevance to the September 11 attacks. Specifically, our teams requested and reviewed
from the Intelligence Community agencies:

e Any information obtained before September 11 suggesting that an attack on
the United States was imminent, and what was done with it;

s Any information obtained before September 11 that should have alerted the
Intelligence Community to this kind of attack, i.e., using airplanes to attack
buildings, and what was done with it;

* Any information obtained before September 11 about the 19 dead hijackers, as
well as Zacarias Moussaoui, and what was done with it; and

e Any information obtained after September 11 about the hijackers and their
backgrounds (including their involvement with al-Qa’ida), entry into this
country, and activities while in this country, as well as why they never came
to the attention of the U.S. Government.

A large part of our effort has been centered in the on-site work of our
investigative teams assigned to the Central Intelligence Agency, the Federal Bureau of
Investigation, and the National Security Agency, where the most extensive universe of
potentially relevant intelligence information resides. The Joint Inquiry Staff has also
interviewed officials and requested and reviewed materials at other intelligence and other
U.S. Government agencies, among them: the Departments of Defense, State, Treasury,
Justice, Transportation, and Energy, as well as a number of private sector individuals and
organizations.

To supplement that labor-intensive effort, the Joint Inquiry Staff also submitted
written questionnaires to these organizations. We will submit separately for the record a
classified summary of relevant information that was provided in the written responses to
those questionnaires.
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Regarding the scope of this ongoing document-gathering effort, I can report to
date that the staff has reviewed over 400,000 pages of relevant documents, identified and
selected over 66,000 pages for our central records, and documented approximately 400
interviews and technical discussions.

Scope of the Information to be Presented Today

Because this is a public hearing about the activities of the Intelligence
Community, let me also say a few words about some of the terms and concepts that are
particularly relevant to our Inquiry.

As Members of these Committees are well aware, the U.S. Government divides
terrorism into two categories. Domestic terrorism is perpetrated by domestic groups in
the United States and is beyond the scope of the Joint Inquiry. International terrorism is
within the scope of this Inquiry and involves the territory or citizens of more than one
country; it includes acts perpetrated by international groups either in the United States or
against U.S. interests overseas.

This Inquiry is focused for the most part on international terrorist acts perpetrated
by Usama Bin Ladin’s network, just one international terrorist group that poses a danger
to U.S. interests.

Many people instantly associate the term “Intelligence Community” with the
Central Intelligence Agency. When we use the term “Intelligence Community” we are
referring to the group of fourteen government agencies and organizations that, either in
whole or in part, conduct the intelligence activities of the United States Government:

Central Intelligence Agency (CIA);
Department of the Treasury;
Department of Energy;

Department of State;

Defense Intelligence Agency (DIA);
Federal Bureau of Investigation (FBI);
National Imagery and Mapping Agency (NIMA);
National Reconnaissance Office (NRO);
National Security Agency (NSA);

U.S. Air Force Intelligence;

U.S. Army Intelligence;

U.S. Coast Guard Intelligence

U.S. Navy Intelligence; and

U.S. Marine Corps Intelligence.
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The Intelligence Community has multiple responsibilities with respect to
counterterrorism, all of which are relevant to this Inquiry. Among the most important
are:

¢ Collecting, analyzing, and disseminating information regarding terrorist
incidents and groups that perpetrate terrorism, including such things as how
these groups are organized, who their leaders are, what their objectives are,
their weapons and tactics, and whether they are receiving any support from
any state sponsors;

e Issuing warnings to policymakers to counter potential terrorist threats;
Preventing, pre-empting, and disrupting terrorist operations; and

e Supporting diplomatic, legal, and military operations against terrorism.

The Joint Inquiry is examining the Intelligence Community’s performance of all
these responsibilities as they relate to the attacks of September 11, 2001.

With respect to the Intelligence Community’s role in warning of impending
terrorist operations, our review has focused on both strategic and tactical warning
capability. “Strategic warning” is used to describe instances in which the Intelligence
Community has very broad indications that an attack may occur but does not have the
specifics as to where, when, or how the attack will be carried out. An example would be
when terrorists are overheard talking to each other in general terms about the impact that
an attack might have without mentioning the precise target of the attack. Strategic
warning enables policymakers and government decision-makers to take steps to
strengthen anti-terrorist defenses and initiate other counterterrorist actions.

“Tactical warning” may be issued when the Intelligence Community has not only
broad indicators of an impending attack but also more detailed information on where,
when, or how the attack might be carried out. Tactical warning enables policymakers and
government decision-makers to direct preventive action against specific individuals who
may be involved in the planned attack and to implement appropriate protective action for
specific targets. Ideally, such action occurs before the attack ever gets underway.

The distinction is important because, so far as the Inquiry has been able to
determine to date, the Intelligence Community did have general indications of a possible
terrorist attack against the United States or U.S. interests overseas in the spring and
summer of 2001 and promulgated strategic warnings. However, it does not appear to
date that the Intelligence Community had information prior to September 11 that
identified precisely where, when and how the attacks were to be carried out.

Finally, the Intelligence Community employs various offensive and defensive
tools to disrupt, pre-empt, and prevent terrorist operations. These tools include:
intelligence gathering; analysis and dissemination; criminal investigations and
prosecutions in the United States and overseas; renditions of terrorists abroad for
prosecution in U.S. courts; raids on suspected terrorist facilities; use of watchlists to deny
terrorists U.S. visas and entry into the United States, liaison relationships with foreign
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intelligence and law enforcement services; covert action; and warnings promulgated to
appropriate federal, state and local government agencies, the private sector, including, for
example, the aviation industry, and the American public.

The Joint Inquiry is examining the Intelligence Community’s efforts in each of
these realms. However, several forms of Intelligence Community activity, including
some offensive operations aimed at collecting intelligence or disrupting Usama Bin
Ladin's terrorist network, remain highly classified and beyond the scope of information
appropriate for a public hearing. This is particularly true given the national security
concerns arising from the ongoing war on terrorism. While further detail on specific
operations is inappropriate in a public forum, this Inquiry is reviewing those operations,
both through the staff’s investigation and through testimony in closed hearings. For
purposes of today’s public hearing, 1 can state that our review has to date confirmed that,
prior to September 11, 2001:

e The Intelligence Community was engaged in numerous efforts to collect
intelligence on Usama Bin Ladin’s network and to disrupt his operations;

o The Intelligence Community’s efforts spanned a large geographic area, from
North America, to Europe, the Middle East, Africa, and Asia;

o The Intelligence Community achieved some successes — in some cases, major
successes — in these operations. In other cases, little came of the Intelligence
Community’s operations.

The Joint Inquiry is also examining why those efforts, like the actions to be
discussed in these public hearings, did not enable the U.S. Government to anticipate and
prevent the September 11 attacks.

The Evolving Terrorist Threat: A Context for the September 11 Attacks

As part of its review of the evolution of the international terrorist threat against
the United States, the Joint Inquiry Staff has produced a chronology that begins in 1982
and ends on September 11, 2001. That chronology, which I request be made part of the
hearing record, notes significant events in international terrorism, with particular
attention to the rise of Usama Bin Ladin and al-Qa’ida. The chronology also highlights
significant counterterrorist actions that were taken by the U.S. Government in response to
the threat. Finally, based on our factual review, the chronology also indicates
information received by the Intelligence Community that was potentially relevant to the
September 11 attacks.

The chronology underscores several points regarding what the U.S. Government,
specifically the Intelligence Community, knew about the international terrorist threat to
the United States and U.S. interests prior to September 11, 2001:

s September 11, while indelible in magnitude and impact, was by no means
America’s first confrontation with international terrorism. While the nature of
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the threat has evolved and changed over time, it has long been recognized that
United States interests were considered prime targets by various international
terrorist groups;

In response to a number of terrorist attacks on U.S. interests abroad during the
1980s, the U.S. Government initiated a focused effort against terrorism,
including the establishment, by DCI William Casey, of the CTC at CIA
headquarters in 1986. In 1996, the FBI created its own Counterterrorism
Center at FBI headquarters;

Both in terms of attempts and actual attacks, there was considerable historical
evidence, prior to September 11, that international terrorists had planned and
were, in fact, capable of conducting major terrorist strikes within the United
States. The 1993 attack on the World Trade Center, the subsequent discovery
in 1993 of plots to bomb New York City landmarks, and the arrest in 1999
during the Millennium celebrations of an individual with al-Qa’ida
connections intending to bomb Los Angeles International Airport should have
erased any doubts, to the extent they existed, about that point;

From 1994 through as late as August 2001, the Intelligence Community had
received information indicating that international terrorists had seriously
considered the use of airplanes as a means of carrying out terrorist attacks.
While this method of attack had clearly been discussed in terrorist circles,
there was apparently little, if any, effort by Intelligence Community analysts
to produce any strategic assessments of terrorists using aircraft as weapons;

Usama Bin Ladin’s role in international terrorism came to the attention of the
Intelligence Community in the early 1990s. While Bin Ladin was initially
viewed as a “financier” of terrorism, by 1996 the Intelligence Community was
aware of his involvement in directing terrorist acts and had begun actively
collecting intelligence on him;

Bin Ladin’s own words indicated a steadily escalating threat. In August 1996,
Usama Bin Ladin issued a public farwa, or religious decree, authorizing
attacks on Western military targets in the Arabian Peninsula. In February
1998, Bin Ladin issued another public fatwa authorizing and promoting
attacks on U.S. civilians and military personnel anywhere in the world,

Following the August 1998 bombings of two U.S. Embassies in East Africa,
Intelligence Community leadership recognized how dangerous Bin Ladin’s
network was. In December 1998, DCI George Tenet provided written
guidance to his deputies at the CIA, declaring, in effect, “war” with Bin
Ladin. DCI Tenet wrote;: We must now enter a new phase in our effort against
Bin Ladin... We are at war...I want no resources or people spared in this
effort, either inside CIA or the Community.” In our review to date, we have
found that resources dedicated to counterterrorism generally increased during
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the 1990s even as overall spending on intelligence declined. While
counterterrorism was a resource priority from the time of the DCI’s statement
onward, it was competing with several other intelligence priorities, such as
non-proliferation. Despite the DCI's declaration of war in 1998, there was no
massive shift in budget or reassignment of personnel to counterterrorism until
after September 11, 2001. For example, the number of CIA personnel
assigned to the CTC nearly doubled after the September 11 attacks, from
approximately 400 to approximately 800, and was accompanied by additional
contractors supporting the CTC. There is no similar shift of resources and
personnel to counterterrorism prior to September 11, 2001;

» By late 1998, the Intelligence Community had amassed a growing body of
information, though general in nature and lacking specific details on time and
place, indicating that Bin Ladin and the al-Qa’ida network intended to strike
within the United States; and

¢ Concern about Bin Ladin continued to grow over time and reached peak levels
in the spring and summer of 2001, as the Intelligence Community faced
increasing numbers of reports of imminent al-Qa’ida attacks against U.S.
interests. In July and August 2001, that rise in intelligence reporting began to
decrease, just as three additional developments occurred in the United States:
the Phoenix memo; the detention of Zacarias Moussaoui; and the Intelligence
Community’s realization that two individuals with ties to Usama Bin Ladin’s
network — Khalid al-Mihdhar and Nawaf al-Hazmi — were possibly in the
United States. The two individuals turned out to be two of the 19 hijackers on
September 11, 2001, The Intelligence Community apparently had not
connected these individual warning flags to each other, to the “drumbeat” of
threat reporting that had just occurred, or to the urgency of the “war” effort
against Usama Bin Ladin.

Our review to date provides further context for each of these points.

International Terrorism against U.S. Interests in the 1980s and early 1990s
and the Intelligence Community’s Response to the Evolving Terrorist Threat

Our nation’s experience with international terrorism in the 1980s began with the
bombings of the U.S. Embassy in Beirut in April 1983 and the U.S. Marine Barracks in
Beirut in October 1983; the terrorist group Islamic Jihad claimed responsibility for both
attacks. These were followed by the March 1984 kidnapping and murder of William
Buckley, an official from the U.S. Embassy in Beirut. Other U.S. citizens in Lebanon not
connected to the U.S. Government were also kidnapped by terrorist groups over the next
two years.

In April 1984, the Iranian-backed terrorist group Hezbollah claimed responsibility
for the bombing of a restaurant frequented by U.S. service members near Torrejon
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Airbase in Spain. In September 1984, the U.S. Embassy annex in Beirut was bombed.
1985 brought a flurry of terrorist activity directed at U.S. citizens and interests, including
the June 1985 hijacking of TransWorld Airways Flight 847, the October 1985 hijacking
of the cruise ship Achille Lauro, and the November 1985 hijacking of an EgyptAir flight
from Athens to Malta. In December 1985, the Rome and Vienna airports were attacked
by terrorists of the Abu Nidal Organization.

Three of the U.S. Government’s responses to the emerging threat are of particular
interest to this Inquiry because they represent the foundations of U.S. policy towards
international terrorists prior to the September 11 attacks. The responsive actions,
recommended by a task force led by then-Vice President George H. W. Bushin a
December 1985 report on combating terrorism, included the following:

® National Security Decision Directive 207, signed on January 20, 1986, by
President Ronald Reagan, outlining our nation’s policy with respect to
international terrorism; it also assigned various counterterrorist functions
to U.S. Government departments and agencies;

e Establishment in February 1986 of the DCI’s CTC as the focal point for
U.S. Government counterterrorist activities; and

® A directive signed in the spring of 1986 authorized the CIA to conduct
certain counterterrorist activities.

Americans first faced the reality of a major international terrorist attack within the
United States on February 26, 1993, when a bomb was detonated in the parking garage of
the World Trade Center in New York City. A second alarm sounded on June 24, 1993,
when the FBI arrested eight individuals for plotting to bomb a number of New York City
landmarks, including the United Nations building and the Lincoln and Holland tunnels.
The central figures in these plots were Ramzi Yousef and Shaykh Omar Abd al-Rahman,
both of whom have been linked to Usama Bin Ladin and are now serving prison
sentences.

In January 1995, the Philippine National Police discovered Ramzi Yousef's
bombmaking lab in Manila and arrested an accomplice named Abdul Hakim Murad.
Captured materials and interrogations of Murad revealed Yousef’s plot to kill the Pope,
bomb U.S. and Israeli embassies in Manila, blow up 12 U.S.-owned airliners over the
Pacific Ocean, and crash a plane into CIA headquarters. Together, these plans were
known collectively as the “Bojinka Plot.” Murad was eventually convicted for his role in
the plot and is currently incarcerated in the United States.

Interestingly, Murad was charged only for his involvement in the plot to blow up
12 airliners over the Pacific, and not for the other aspects of the Bojinka Plot. The plans
to crash a plane into CIA headquarters and to assassinate the Pope were only at the
"discussion" stage and therefore not included in his indictment. The FBI's criminal
investigative file reflects the focus of the prosecution. The Joint Inquiry Staff located
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almost no references to the plan to crash a plane into CIA headquarters in the FBI's
investigatory files on the case. The FBI agents interviewed by the Joint Inquiry Staff
about the Bojinka Plot confirmed this focus, stating that this case was about the plan to
blow up 12 airliners and that the other aspects of the plot were not part of the criminal
case and therefore not considered relevant.

The first World Trade Center bombing, the New York City landmarks plot, and
the Bojinka Plot are significant, in terms of this inquiry, for several reasons:

* They indicated a growing threat from individuals who ascribed to a radical
interpretation of Sunni Islam. Usama Bin Ladin emerged in this same
timeframe as a promoter of this ideology;

These plots involved efforts to inflict mass casualties;

The incidents confirmed that international terrorists were interested in
attacking symbolic targets within the United States, including the World
Trade Center;

e They provided a data point on a terrorist group discussing a plan to use an
aircraft as a weapon.

All of this historical information was in the possession of the Intelligence Community
and other parts of the U.S. Government years before September 11, 2001.

Usama Bin Ladin’s War on the United States

Usama Bin Ladin’s connection to international terrorism first came to the
attention of the Intelligence Community in the early 1990s. He had founded the al-
Qa’ida organization sometime in 1989 and moved to Sudan sometime in 1991 or 1992.
During his time in Sudan, he was building a network of international Islamic extremists
and allying with other Sunni terrorist groups. In 1996, Bin Ladin moved back to
Afghanistan, where he was treated as an honored guest of the Taliban, then the dominant
political and military group in Afghanistan.

Bin Ladin drew on a broader network of Islamic radicals fighting in the Balkans,
Chechnya, and Kashmir conflicts in an attempt — in their eyes — to defend Islam against
its persecutors. Individuals from Saudi Arabia, Egypt, Pakistan, and many other
countries took up arms to aid their co-religionists, while Muslims from around the world
contributed money. Although the specific actions of al-Qa'ida often did not enjoy
widespread support, the causes it championed were often viewed as legitimate, indeed
laudable, in much of the Muslim world.

In August 1996, after his move back to Afghanistan, Usama Bin Ladin issued a
public fatwa, or religious decree, authorizing attacks by his followers against Western
military targets on the Arabian Peninsula. In February 1998, Usama Bin Ladin and four
other extremists publicly issued another public farwa expanding the 1996 fatwa to include
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U.S. military and civilian targets anywhere in the world. In a May 1998 press conference,
Bin Ladin publicly discussed “bringing the war home to America.”

On August 7, 1998, two truck bombs destroyed the U.S. Embassies in Nairobi,
Kenya and Dar Es Salaam, Tanzania. The Intelligence Community confirmed very
quickly that these attacks had been carried out by Bin Ladin’s terrorist network. The
attacks showed that Bin Ladin’s network was capable of catrying out very bloody,
simultaneous attacks and inflicting mass casualties.

Our review has confirmed that initially, the Intelligence Community focused on
Bin Ladin as a financier of terrorist activities. In 1996, as Bin Ladin’s direct involvement
in planning and directing terrorist acts became more evident, the DCI's CTC created a
special unit to focus specifically on him. Approximately 10-15 individuals were assigned
to that unit at that time. Since that realization in 1996, the Community has been actively
engaged — with mixed success — in operations to collect intelligence on Usama Bin Ladin
and disrupt this network. On September 10, 2001, there were approximately 35-40
personnel assigned to the CTC’s special Bin Ladin unit. Recognizing the danger posed by
Bin Ladin, the FBI created its own unit in 1999 at FBI headquarters to focus on him.
Approximately 17-19 individuals were working in that FBI unit on September 10, 2001.

Our Inquiry has raised questions about the adequacy of these resources with
respect to the magnitude of the threat, especially in light of the massive shift in resources
and personnel to counterterrorism that occurred immediately following the September 11
attacks. Individuals in both the CIA and FBI units interviewed by the Joint Inquiry Staff
reported being seriously overwhelmed by the volume of information and workload prior
to September 11, 2001. We are continuing to examine such issues as the roles of these
units in the counterterrorist effort, the numbers of personnel and levels of resources
allocated to these units, and the extent of cooperation and coordination between them.

Compounding the resource problems, the staff has been told by numerous
individuals that al-Qa'ida proved an exceptionally difficult target for U.S. intelligence.
Details of major terrorist plots were not widely shared in the al-Qa’ida organization,
making it hard to develop the necessary intelligence to preempt or disrupt an attack. In
addition, senior al-Qa’ida officials were very sensitive to the need for operational
security. They relied on personal meetings and said in media interviews that they spoke
in code to avoid revealing details of operations. Many al-Qa'ida members also enjoyed
the benefits of sanctuary in Afghanistan, allowing them to plan and prepare in relative
freedom. Finally, we were told that senior members of al-Qa'ida were skilled and
purposeful: they learned from their mistakes, and they were flexible in their organization
and plans.

Nonetheless, particularly since the bombings in East Africa, the Intelligence
Community did amass a body of information detailing Usama Bin Ladin’s ties to terrorist
activities against U.S. interests around the world, including Europe, Africa, the Persian
Gulfregion, and Asia. Armed with that information, prior to September 11, 2001, U.S.
Government counterterrorist efforts, had focused to a substantial degree, on Bin Ladin
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and his network. In February 2000, for example, DCT Tenet testified that the Intelligence
Community had “helped render more than two dozen terrorists to justice,” half of whom
were associated with Usama Bin Ladin. Along with those successes, there were also
failures and frustrations. For example, there were the Community’s unsuccessful efforts
against a key al-Qa’ida leader involved in the September 11 attacks, whose identity the
DCI has declined to declassify. By late 2000 and into 2001, the Intelligence Community
was engaged with foreign intelligence and law enforcement partners in an extensive,
shadowy struggle against al-Qa’ida. Despite such efforts, Bin Ladin carried out
successful and devastating attacks against Americans and citizens of other nations,
including the bombing of USS Cole in Yemen in October 2000.

Bin Ladin’s war on the United States and the Intelligence Community’s response
were the prelude to the September 11 attacks.

Intelligence Reporting on Bin Ladin’s Intentions
to Strike Inside the United States

Central to the September 11 plot was Usama Bin Ladin’s idea of carrying out a
terrorist operation inside the United States. It has been suggested, both in published
reports and in interviews, that prior to September 11, 2001, information available to the
Intelligence Community had, for the most part, pointed to a terrorist threat against U.S.
interests abroad. The Joint Inquiry Staff therefore requested and reviewed reports the
Intelligence Community had prior to September 11, 2001 suggesting that an attack within
the United States was a possibility. Our review confirmed that, shortly after Usama Bin
Ladin’s May 1998 press conference, the Intelligence Community began to acquire
intelligence information indicating that Bin Ladin’s network intended to strike inside the
United States. Many of these reports were disseminated throughout the Intelligence
Community and to senior U.S. policy-makers.

These intelligence reports should be understood in their proper context. First,
they generally did not contain specific information as to where, when, and how a terrorist
attack might occur and, generally, are not corroborated by further information. Second,
these reports represented a small percentage of the threat information that the Intelligence
Community obtained during this period, most of which pointed to the possibility of
attacks against U.S. interests overseas. Nonetheless, there was a modest, but relatively
steady, stream of intelligence information indicating the possibility of terrorist attacks
inside the United States. Third, the credibility of the sources providing this information
was sometimes questionable. While one could not, as a result, give too much credence to
some individual reports, the totality of the information in this body of reporting clearly
reiterated a consistent and critically important theme: Usama Bin Ladin’s intent to launch
terrorist attacks inside the United States.

Several of these reports are summarized below:
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In June 1998, the Intelligence Community obtained information from several
sources that Usama Bin Ladin was considering attacks in the U.S., including
Washington, DC and New York. This information was provided to senior
U.S. Government officials in July 1998;

In August 1998, the Intelligence Community obtained information that a
group of unidentified Arabs planned to fly an explosive-laden plane from a
foreign country into the World Trade Center. The information was passed to
the FBI and the FAA. The FAA found the plot highly unlikely given the state
of that foreign country’s aviation program. Moreover, they believed thata
flight originating outside the United States would be detected before it
reached its intended target inside the United States. The FBI’s New York
office took no action on the information, filing the communication in the
office’s bombing repository file. The Intelligence Community has acquired
additional information since then indicating there may be links between this
group and other terrorist groups, including al-Qa’ida;

In September 1998, the Intelligence Community prepared a memorandum

detailing al-Qa’ida infrastructure in the United States, including the use of
fronts for terrorist activities. This information was provided to senior U.S.
Government officials in September 1998;

In September 1998, the Intelligence Community obtained information that
Usama Bin Ladin’s next operation could possibly involve flying an aircraft
loaded with explosives into a U.S. airport and detonating it; this information
was provided to senior U.S. Government officials in late 1998;

In October 1998, the Intelligence Community obtained information that al-
Qa’ida was trying to establish an operative cell within the United States. This
information indicated there might be an effort underway to recruit U.S. citizen
Islamists and U.S.-based expatriates from the Middle East and North Africa;

In the fall of 1998, the Intelligence Community received information
concerning a Bin Ladin plot involving aircraft in the New York and
Washington, DC areas;

In November 1998, the Intelligence Community obtained information that a
Bin Ladin terrorist cell was attempting to recruit a group of five to seven
young men from the United States to travel to the Middle East for training.
This was in conjunction with planning to strike U.S. domestic targets;

In November 1998, the Intelligence Community received information that Bin
Ladin and senior associates had agreed to allocate reward money for the
assassinations of four “top” intelligence agency officers. The bounty for each
assassination was $9 million. The bounty was in response to the U.S.
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announcement of an increase in the reward money for information leading to
the arrest of Bin Ladin;

In the spring of 1999, the Intelligence Community obtained information about
a planned Bin Ladin attack on a U.S. Government facility in Washington, DC;

In August 1999, the Intelligence Community obtained information that Usama
Bin Ladin’s organization had decided to target the U.S. Secretary of State,
Secretary of Defense, and DCI. “Target” was interpreted by Intelligence
Community analysts to mean “assassinate”;

In September 1999, the Intelligence Community obtained information that
Usama Bin Ladin and others were planning a terrorist act in the United States,
possibly against specific landmarks in California and New York City. The
reliability of the source of this information was unknown;

In late 1999, the Intelligence Community obtained information regarding the
Bin Ladin network’s possible plans to attack targets in Washington, DC and
New York City during the New Year’s Millennium celebrations;

On December 14, 1999, an individual named Ahmed Ressam was arrested as
he attempted to enter the United States from Canada. An alert U.S. Customs
Service officer in Port Washington stopped Ressam and asked to search his
vehicle. Chemicals and detonator materials were found in his car. Ressam’s
intended target was Los Angeles International Airport. Ressam, who was
later determined to have links to Usama Bin Ladin’s terrorist network, has not
been formally sentenced yet;

In February 2000, the Intelligence Community obtained information that
Usama Bin Ladin was making plans to assassinate U.S. intelligence officials,
including the Director of the FBI;

In March 2000, the Intelligence Community obtained information regarding
the types of targets that operatives in Bin Ladin’s network might strike. The
Statue of Liberty was specifically mentioned, as were skyscrapers, ports,
airports, and nuclear power plants;

In March 2000, the Intelligence Community obtained information indicating
Bin Ladin was planning attacks in specific West Coast areas, possibly
involving the assassination of several public officials. The Intelligence
Community had concerns that this information might have come from a
source known to fabricate information; and

In April 2001, the Intelligence Community obtained information from a

source with terrorist connections who speculated that Bin Ladin would be
interested in commercial pilots as potential terrorists. The source warned that
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the United States should not focus only on embassy bombings, that terrorists
sought “spectacular and traumatic™ attacks, and that the first World Trade
Center bombing would be the type of attack that would be appealing. The
source did not mention a timeframe for any attack. Because the source was
offering personal speculation and not hard information, the information was
not disseminated within the Intelligence Community.

To date, in the course of reviewing intelligence products on Bin Ladin’s terrorist
network, the Joint Inquiry Staff has not found any similar comprehensive listing of Bin
Ladin-related threats to the United States produced by the Intelligence Community prior
to September 11, 2001. We are still researching this issue.

Usama Bin Ladin’s declaration of war in February 1998 and intelligence reports
indicating possible terrorist plots inside the United States did not go unnoticed by the
Intelligence Community, which, in turn, advised senior officials in the U.S. Government
of the serious nature of the threat. Many individuals in the National Security Council
staff and at the DCI's CTC interviewed by the Joint Inquiry Staff in the course of this
Inquiry pointed to the August 1998 bombings of the U.S. Embassies in Africa as the
moment in time when they recognized that Bin Ladin was waging war on the United
States.

The Joint Inquiry Staff has also reviewed documents, other than individual
intelligence reports, that demonstrate that, at least at senior levels, the Intelligence
Community understood that Bin Ladin posed a serious threat to the domestic United
States, Here are five examples of what we have found in our Inquiry thus far:

e A December 1, 1998 Intelligence Community assessment of Usama Bin Ladin
read in part: “UBL is actively planning against U.S. targets... Multiple
reports indicate UBL is keenly interested in striking the U.S. on its own soil...
al-Qa’ida is recruiting operatives for attacks in the U.S. but has not yet
identified potential targets”;

e On December 4, 1998, in a memorandum to his deputies at the CIA, the DCI
summed up the situation in this way: *“We must now enter a new phase in our
effort against Bin Ladin. Our work to date has been remarkable and in some
instances heroic; yet each day we all acknowledge that retaliation is inevitable
and that its scope may be far larger than we have previously experienced...
We are at war... ] want no resources or people spared in this effort, either
inside CIA or the [Intelligence] Community”;

» A classified document signed by a senior U.S. Government official in
December 1998 read in part: “The intelligence community has strong
indications that Bin Ladin intends to conduct or sponsor attacks inside the
United States™;
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s In June 1999 testimony before the Senate Select Committee on Intelligence
and in a July 1999 briefing to House Permanent Select Committee on
Intelligence staffers, the chief of the CTC described reports that Bin Ladin and
his associates were planning attacks in the United States; and

e A classified document signed by a senior U.S. Government official in July
1999 characterized Bin Ladin’s February 1998 statement as a “de facto
declaration of war™ on the United States.

What is less clear is the extent to which other parts of the government, as well as
the American people, understood and fully appreciated the gravity and immediacy of the
threat. For example, officials at the NSA whom we have interviewed were aware of DCI
Tenet’s December 1998 declaration that the Intelligence Community was “at war” with
Bin Ladin. On the other hand, relatively few of the FBI agents interviewed by the Joint
Inquiry Staff seem to have been aware of DCI Tenet’s declaration. There was also
considerable variation in the degree to which FBI-led Joint Terrorism Task Forces
(JTTFs) prioritized and coordinated field efforts targeting Bin Ladin and al-Qa’ida.
While the FBI’s New York office was the lead office in the vast majority of
counterterrorism investigations concerning Usama Bin Ladin, many other FBI offices
around the country were unaware of the magnitude of the threat.

There are also indications that the allocation of Intelligence Community resources
after the DCI’s December 1998 declaration did not adequately reflect a true “war” effort
against Bin Ladin. In 1999, for example, the CTC had only three analysts assigned full-
time to Bin Ladin’s terrorist network worldwide. After 2000 (but before September 11,
2001), that number had risen to five. On September 11, 2001, the international terrorism
analytic unit at FBI headquarters had in place only one analyst to address al-Qa’ida.

On a broader scale, our review has found little evidence, prior to September 11, of
a sustained national effort to mobilize public awareness and to “harden” the homeland
against a potential assault by Bin Ladin within the United States with the possible
exception of heightened focus on weapons of mass destruction. Consistent with his
internal statements, DCI Tenet did stress, in some of his public speeches, the “immediacy
and seriousness” of the threat from Bin Ladin. We have also found the following
Presidential statements referring directly or, more commonly, indirectly to the issue of
war against Bin Ladin specifically or terrorism generally:

e On August 20, 1998, in his address to the nation on military action against
terrorist sites in Afghanistan and Sudan, President Clinton said: “A few
months ago, and again this week, Bin Ladin publicly vowed to wage a
terrorist war against America.”

o On August 22, 1998, in his radio address to the nation, President Clinton said:
“Qur efforts against terrorism cannot and will not end with this strike. We
should have realistic expectations about what a single action can achieve, and
we must be prepared for a long battle.”
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On January 19, 1999, in his State of the Union speech to Congress, President
Clinton said: “As we work for peace, we must also meet threats to our
Nation’s security, including increased dangers from outlaw nations and
terrorism. We will defend our security wherever we are threatened, as we did
this summer when we struck at Usama Bin Ladin’s network of terror. The
bombing of our Embassies in Kenya and Tanzania reminds us again of the
risks faced every day by those who represent America to the world.”

On July 6, 1999, in a Presidential statement on the national emergency with
respect to the Taliban, President Clinton said: “To this day, Bin Ladin and his
network continue to plan new attacks against Americans, without regard for
the innocence of their intended victims or for those non-Americans who might
get in the way of his attack.”

On October 18, 2000, in a ship-side ceremony commemorating the 17 service
members killed in the terrorist attack on USS Cole, President Clinton said:
“Their tragic loss reminds us that even when America is not at war, the men
and women of our military still risk their lives for peace... To those who
attacked them, we say: you will not find safe harbor. We will find you, and
justice will prevail.”

On March 20, 2001, in remarks to CIA employees (and subsequently made
available to the public on the White House website), President Bush said:
“Today, that single threat {the Soviet Union, its ideology, and its allies] has
been replaced by new and different threats, sometimes hard to define and
defend against; threats such as terrorism, information warfare, the spread of
weapons of mass destruction and the means to deliver them.”

On May 1, 2001, in remarks to students and faculty at National Defense
University, Ft., McNair, Washington, DC, President Bush said: “We must
work together with other like-minded nations to deny weapons of terror from
those seeking to acquire them.”

On May 8, 2001, in a statement on domestic preparedness against weapons of
mass destruction, President Bush said: “Some non-state terrorist groups have
also demonstrated an interest in acquiring weapons of mass destruction.”

On August 29, 2001, in remarks at the American Legion’s 83" Annual
Convention, President Bush said: “We recognize it’s a dangerous world. I
know this nation still has enemies, and we cannot expect them to be idle. And
that’s why security is my first responsibility. And I will not permit any course
that leaves America undefended.”
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Strategic Warning: Indications of a Possible Terrorist Attack
in the Spring and Summer 2001

In the last few months, the media has reported that the Intelligence Community
had information in the spring and summer of 2001 that might have been relevant to the
September 11 attacks, including: information about some of the hijackers, the so-called
Phoenix memo, and the FBF’s investigation of Zacarias Moussaoui. The Joint Inquiry
Staff has examined those issues in depth and will be reporting in greater detail, during the
course of this inquiry, on that aspect of our work.

Our focus in this section, however, is on what we have found regarding the level
and nature of threat information that was obtained by the Intelligence Community during
the spring and summer of 2001. Our review has confirmed that, at least in the eyes of the
Intelligence Community, the world did appear increasingly dangerous for Americans in
the spring and summer of 2001. During that time period the Intelligence Community
experienced a significant rise in information indicating that Bin Ladin and al-Qa’ida
intended to strike against United States interests in the very near future. Some
individuals within the Intelligence Community have suggested that the increase in threat
reporting was unprecedented, at least in terms of their own experience. While the
reporting repeatedly predicted dire consequences for Americans, it did not provide
actionable detail on when, where and how specific attacks would occur.

Between late March and September 2001, the Intelligence Community detected
numerous indicators of an impending terrorist attack, some of which pointed specifically
to the United States as a possible target:

+ In March 2001, an intelligence source claimed a group of Bin Ladin
operatives were planning to conduct an unspecified attack in the United States
in April 2001. One of the operatives allegedly resided in the United States;

s In April 2001, the Intelligence Community obtained information that
unspecified terrorist operatives in California and New York State were
planning a terrorist attack in those states for April;

¢ Between May and July, the National Security Agency reported at least 33
communications indicating a possible, imminent terrorist attack. None of
these reports provided any specific information on where, when, or how an
attack might occur, nor was it clear that any of the individuals involved in
these intercepted communications had any first-hand knowledge of where,
when, or how an attack might occur. If they did know, it was not evident in
the intercepts. These reports were widely disseminated within the Intelligence
Community;

s In May 2001, the Intelligence Community obtained information that

supporters of Usama Bin Ladin were reportedly planning to infiltrate the
United States via Canada in order to cartry out a terrorist operation using high
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explosives. This report mentioned an attack within the United States, though
it did not say where in the U.S., or when, or how an attack might occur. In
July 2001, this information was shared with the FBI, the Immigration and
Naturalization Service (INS), U.S. Customs Service, and the State Department
and was included in a closely held intelligence report for senior government
officials in August 2001;

In May 2001, the Department of Defense acquired and shared with other
elements of the Intelligence Community information indicating that seven
individuals associated with Usama Bin Ladin departed various locations for
Canada, the United Kingdom, and the United States;

In June 2001, the DCI’s CTC had information that key operatives in Usama
Bin Ladin’s organization were disappearing while others were preparing for
martyrdom;

In July 2001, the DCI's CTC was aware of an individual who had recently
been in Afghanistan who had reported, “Everyone is talking about an
impending attack.” The Intelligence Community was also aware that Bin
Ladin had stepped up his propaganda efforts in the preceding months;

On August 16, 2001, in Minneapolis, Minnesota, the INS detained Zacarias
Moussaoui. Prior to that date, in August 2001, Mr. Moussaoui’s conduct had
aroused suspicions about why he was learning to fly large commercial aircraft
and had prompted the flight school he was attending in Minneapolis to contact
the local FBI field office. FBI agents believed that Moussaoui may have been
intending to carry out a terrorist act, but there was internal debate as to
whether there was sufficient information to show that he was acting as an
agent of a foreign power, which was necessary to obtain a search warrant
under the Foreign Intelligence Surveillance Act. On September 4, 2001, the
FBI sent a cable about the Moussaoui investigation to the Intelligence
Community, including the Federal Aviation Administration (FAA), the Secret
Service, and several other agencies. (By this time, the DCI's CTC was
already collaborating with the FBI on the Moussaoui investigation, as
described further below.) The teletype noted that Moussaoui was being held
in custody but did not describe any particular threat that the FBI thought he
posed. The teletype also did not recommend that the addressees take any
action or look for any additional indicators of a terrorist attack. The events
surrounding Mr. Moussaoui’s detention will be discussed in greater detail ina
future statement;

On August 23, 2001, the Intelligence Community requested that two
individuals, Khalid al-Mihdhar and Nawaf al-Hazmi, who had first come to
the attention of the Intelligence Community in 1999 as possible associates of
Usama Bin Ladin’s terrorist network, be added to the U.S. Department of
State’s watchlist for denying visas to individuals attempting to enter the
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United States. Working levels of INS and U.S. Customs Service had
determined that at least one of them was likely in the United States, prompting
FBI headguarters to request searches for them in both New York and Los
Angeles. The FBI’s New York field office unsuccessfully searched for al-
Mihdhar and al-Hazmi. The FBI’s Los Angeles field office received the
search request on September 11, 2001. On September 11, 2001, these two
individuals were part of the team that hijacked United Airlines Flight 77 and
crashed it into the Pentagon. We will examine in greater detail all of the
Intelligence Community’s actions regarding al-Midhar and al-Hazmi in a later
statement;

¢ In late summer 2001, the Intelligence Community obtained information that
an individual associated with al-Qa’ida was considering mounting terrorist
operations in the United States. There was no information available as to the
timing of possible attacks or on the alleged targets in the United States; and

e On September 10, 2001, NSA intercepted two communications between
individuals abroad suggesting imminent terrorist activity. These
communications were not translated into English and disseminated unti!
September 12, 2001. These intercepts did not provide any indication of
where, when, or what activities might occur. Taken in their entirety, it is
unclear whether they were referring to the September 11 attacks.

Despite these indicators of a possible terrorist attack inside the United States,
during the course of interviews, the Joint Inquiry Staff was told that it was the general
view of the U.S. Intelligence Community in the spring and summer of 2001 that an attack
on U.S. interests was more likely to occur overseas. Individuals in the Intelligence
Community interviewed by the Joint Inquiry Staff about this issue mentioned Saudi
Arabia and Israel as possible targets. They pointed to intelligence information, the arrests
of suspected terrorists in the Middle East and Europe, and a credible report of a plan to
attack a U.S. Embassy in the Middle East as factors in the spring and summer of 2001
that shaped their thinking about where an attack was likely to occur. In fact, the FBI
agents working in Yemen on the USS Cole investigation were told to leave the country
because of concern about a possible attack there. One FBI official we deposed said that,
based on the intelligence he was seeing, he thought there was a high probability — “98
percent” — that the attack would occur overseas.

During the summer of 2001, the Intelligence Community was also disseminating
information through appropriate channels to senior U.S. Government officials about
possible terrorist attacks. For example:

e In June 2001, the Intelligence Community issued a terrorist threat advisory
warning U.S. Government agencies that there was a high probability of an
imminent terrorist attack against U.S. interests by Sunni extremists associated
with Usama Bin Ladin’s al-Qa’ida organization. The advisory mentioned the
Arabian Peninsula, Israel, and Italy as possible locations where an attack
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might occur. According to the advisory, the Intelligence Community
continued to believe that “Sunni extremists associated with al-Qa’ida are most
likely to attempt spectacular attacks resulting in numerous casualties”;

Subsequently, intelligence information provided to senior U.S. Government
leaders indicated that Usama Bin Ladin’s organization expected near-term
attacks to have dramatic consequences on governments or cause major
casualties;

A briefing prepared for senior government officials at the beginning of July
2001 contained the following language: “Based on a review of all-source
reporting over the last five months, we believe that UBL will launch a
significant terrorist attack against U.S. and/or Isracli interests in the coming
weeks. The attack will be spectacular and designed to inflict mass casualties
against U.S. facilities or interests. Attack preparations have been made.
Attack will occur with little or no warning”;

Later, intelligence information provided to senior government leaders
indicated that Usama Bin Ladin’s organization continued to expect imminent
attacks on U.S. interests;

The Joint Inquiry Staff has been advised by a representative of the Intelligence
Community that, about a month later, in August 2001, a closely held
intelligence report for senior government officials included information that
Usama Bin Ladin had wanted to conduct attacks in the United States since
1997. The information included discussion of the arrest of Ahmed Ressam in
December 1999 at the U.S.-Canadian border and the 1998 bombings of the
U.S. embassies in Kenya and Tanzania. It mentioned that members of al-
Qa’ida, including some U.S. citizens, had resided in or traveled to the United
States for years and that the group apparently maintained a support structure
here. The report cited uncorroborated information obtained in 1998 (and
previously disseminated) that Usama Bin Ladin wanted to hijack airplanes to
gain the release of U.S.-held extremists; FBI judgments about patterns of
activity consistent with preparations for hijackings or other types of attacks
and the number of Bin Ladin-related investigations underway; as well as
information acquired in May 2001 that indicated a group of Bin Ladin
supporters was planning attacks in the United States with explosives;

In August 2001, based on information it had in its possession at the time, the
CIA sent a message to the FAA asking the FAA to advise corporate security
directors of U.S. air carriers of the following information: “A group of six
Pakistanis currently based in La Paz, Bolivia may be planning to conduct a
hijacking, or possibly a bombing or an act of sabotage against a commercial
airliner. While we have no details of the carrier, the date, or the location of
this or these possibly planned action(s), we have learned the group has had
discussions in which Canada, England, Malaysia, Cuba, South Affica,
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Mexico, Atlanta, New York, Madrid, Moscow, and Dubai have come up, and
India and Islamabad have been described as possible travel destinations.”
While this information was not related to an attack planned by al-Qa’ida, it
did alert the aviation community to the possibility that a hijacking plot might
occur in the U.S. shortly before the September 11 attacks occurred.

The Joint Inquiry Staff has also reviewed the Senior Executive Intelligence Briefs
(SEIBs) distributed by the Intelligence Community in the spring and summer of 2001. A
SEIB is a written intelligence briefing provided by the Intelligence Community to senior
U.S. Government executives on a daily basis. Each SEIB consists of a series of short
articles summarizing political, military, economic, and diplomatic developments around
the world of particular interest to the U.S. Government officials. (A SEIB is not the same
as the President’s Daily Brief, though it often contains similar information. The
President’s Daily Brief is a more exclusive intelligence summary provided to the
President and a small number of his most senior advisors while the SEIB is more broadly
distributed.) Our review of the SEIBs from the spring and summer of 2001 confirms the
rise in reporting on Bin Ladin between March and June 2001. That review, however, also
demonstrates that, while reporting on Bin Ladin was rising, it was still a relatively small
portion of the universe of items brought to the attention of policymakers through SEIB
reports at the time. For example, the peak in Bin Ladin-related reporting came in June
2001, with Islamic extremists, including Bin Ladin or al-Qa’ida, referenced in 18 of the
298 articles in the SEIBs of that month.

The rise in threat reporting on Bin Ladin, though lacking details on when, where,
and how specific attacks would occur, did generate various other government-issued
terrorist advisories and warnings. These included:

* AnFAA Circular on June 22, 2001, referring to fourteen individuals
incarcerated in the U.S. in connection with the 1996 bombing of Khobar
Towers and a possible hijacking plot by Islamic terrorists to secure the release
of these individuals;

e A public, worldwide caution issued by the State Department on June 22, 2001,
warning Americans traveling abroad of the increased risk of a terrorist action;

» Four terrorism warning reports or warning report extensions issued by the
Department of Defense on June 22, June 26, July 6, and July 20, 2001,
primarily to alert U.S. military forces and agencies and organizations within
the Department of Defense to indications that Usama Bin Ladin’s network
was planning a near-term, anti-U.S. terrorist operation;

s A State Department demarche to Taliban representatives in Pakistan, on June
26, 2001;

¢ A communication from the FBI on July 2, 2001 advising federal, state, and
local law enforcement agencies of an increased volume of threat reporting
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emanating from groups aligned with or sympathetic to Usama Bin Ladin, the
majority of which indicated a potential for attacks against U.S. targets abroad.
The communication noted that the FBI had no information indicating a
credible threat of a terrorist attack in the United States, but that the possibility
of an attack in the United States could not be discounted.

Bin Ladin-related threat reporting began to decline in July 2001. Our review has
confirmed that the Intelligence Community did, however, continue to follow up on some
of the information in its possession at the time. For example:

*

In August 2001, the DCI’s CTC was issuing requests to the State Department,
INS, and U.S. Customs Service at a rate significantly higher than previous
months that the names of specific, suspected terrorists be added to these
agencies’ respective watchlists and that these individuals be denied entry into
the United States;

On August 24, 2001, the DCI’s CTC had sent a message to several stations
and bases overseas requesting information concerning Zacarias Moussaoui,
who was being detained for immigration violations. The message said that the
FBI was investigating Moussaoui for possible involvement in the planning of
a terrorist attack and mentioned Moussaoui’s efforts to obtain flight training.
The message also said that Moussaoui might be “involved in a larger plot to
target airlines traveling from Europe to the United States.” At that time, CTC
personnel apparently did not connect the Moussaoui case to the search that
had been initiated for al-Mihdhar and al-Hazmi (described above), at least one
of whom CTC had concluded, the day before, was likely in the United States;
and

On September 4, 2001, the FBI sent a lengthy teletype to the FAA and key
components of the Intelligence Community setting forth facts about
Moussaoui. The teletype noted that Moussaoui was being held in custody but
did not describe any particular threat that the FBI thought he posed. The
teletype also did not recommend that the addressees take any action or look
for any additional indicators of a terrorist attack.

The so-called “Phoenix memo,” actually an electronic communication, from the
FBI’s field office in Phoenix to a unit within FBI headquarters in Washington is also of
interest because it was dated July 10, 2001 and received at FBI headquarters later that
month, during the same timeframe in which the Intelligence Community was detecting
indications of an impending terrorist attack, some relating to airliners. The
communication stands apart from the documents above, however, in that it did not
contain information indicating an impending terrorist attack. Instead, it proposed that the
FBI open investigations into named individuals of Middle Eastern nationalities who were
attending flight colleges and universities in the U.S. because of their possible linkages to
terrorist organizations overseas. In our view, the document is significant because an FBI
agent on the ground in Phoenix had seen a pattern and laid out the prescient idea that
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foreign terrorists may use facilities and other resources inside the United States for
training and preparation of attacks. We will report in greater detail on our review of the
Phoenix memo in a future statement.

Intelligence Information on Possible Terrorist Use of Airplanes as Weapons

Central to the September 11 attacks was the terrorists’ use of airplanes as
weapons. In the aftermath of the terrorist attacks, there was much discussion about the
extent to which our Government was, or could have been, aware of the threat of terrorist
attacks of this type and the extent to which adequate precautions were taken to address
that threat. We therefore asked the question: Did the Intelligence Community have any
information in its possession prior to September 11, 2001 indicating that terrorists were
contemplating using airplanes as weapons?

Based on our review to date of the requested information, we believe that the
Intelligence Community was aware of the potential for this type of terrorist attack, but
did not produce any specific assessments of the likelihood that terrorists would use
airplanes as weapons.

Our review has uncovered several examples of intelligence reporting on the
possible use of airplanes as weapons in terrorist operations. As with the intelligence
reports indicating Bin Ladin’s intentions to strike inside the United States, the credibility
of the sources is sometimes questionable, and the information is often sketchy.
Nevertheless, we did find reporting on this kind of potential threat, including the
following:

o InDecember 1994, Algerian Armed Islamic Group terrorists hijacked an Air
France flight in Algiers and threatened to crash it into the Eiffel Tower.
French authorities deceived the terrorists into thinking the plane did not have
enough fuel to reach Paris and diverted it to Marseilles. A French anti-
terrorist force stormed the plane and killed all four terrorists;

e In January 1995, a Philippine National Police raid turned up materials in a
Manila apartment indicating that three individuals — Ramzi Yousef, Abdul
Murad and Khalid Shaykh Mohammad — planned, among other things, to
crash an airplane into CIA headquarters. The Philippine National Police said
that the same group was responsible for the bombing of a Philippine airliner
on December 12, 1994. Information on the threat was passed to the FAA,
which briefed U.S. and major foreign carriers;

¢ In January 1996, the Intelligence Community obtained information
concerning a planned suicide attack by individuals associated with Shaykh
Omar Adb al-Rahman and a key al-Qa’ida operative. The plan was to fly to
the United States from Afghanistan and attack the White House;
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In October 1996, the Intelligence Community obtained information regarding
an Iranian plot to hijack a Japanese plane over Israel and crash it into Tel
Aviv. An individual would board the plane in the Far East. During the flight,
he would commandeer the aircraft, order it to fly over Tel Aviv, and then
crash the plane into the city;

In 1997, one of the units at FBI headquarters became concerned about the
possibility of a terrorist group using an unmanned aerial vehicle (UAV) for
terrorist attacks. The FBI and CIA became aware of reporting that this group
had purchased a UAV. At the time, the agencies’ view was that the only
reason that this group would need a UAV would be for either reconnaissance
or attack. There was more concern about the possibility of an attack outside
the United States, for example, by flying a UAV into a U.S. Embassyora
visiting U.S. delegation;

In August 1998, the Intelligence Community obtained information that a
group of unidentified Arabs planned to fly an explosive-laden plane from a
foreign country into the World Trade Center. The information was passed to
the FBI and the FAA. The FAA found the plot highly unlikely given the state
of that foreign country’s aviation program. Moreover, they believed that a
flight originating outside the United States would be detected before it
reached its intended target inside the United States. The FBI’s New York
office took no action on the information, filing the communication in the
office’s bombing repository file. The Intelligence Community has acquired
additional information since then indicating there may be links between this
group and other terrorist groups, including al-Qa’ida;

In September 1998, the Intelligence Community obtained information that
Usama Bin Ladin’s next operation could possibly involve flying an aircraft
loaded with explosives into a U.S. airport and detonating it; this information
was provided to senior U.S. Government officials in late 1998;

In November 1998, the Intelligence Community obtained information that the
Turkish Kaplancilar, an Islamic extremist group, had planned a suicide attack
to coincide with celebrations marking the death of Ataturk. The conspirators,
who were arrested, planned to crash an airplane packed with explosives into
Ataturk’s tomb during a government ceremony. The Turkish press said the
group had cooperated with Usama Bin Ladin. The FBI's New York office
included this incident in one of its Usama Bin Ladin databases;

In February 1999, the Intelligence Community obtained information that Iraq
had formed a suicide pilot unit that it planned to use against British and U.S.
forces in the Persian Gulf. The CIA commented that this was highly unlikely
and probably disinformation;
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e In March 1999, the Intelligence Community obtained information regarding
plans by an al-Qa’ida member, who was a U.S. citizen, to fly a hang glider
into the Egyptian Presidential Palace and then detonate the explosives he was
carrying. The individual, who received hang glider training in the United
States, brought a hang glider back to Afghanistan. However, various
problems arose during the testing of the glider. He was subsequently arrested
and is in custody abroad;

e In April 2000, the Intelligence Community obtained information regarding an
alleged Bin Ladin plot to hijack a 747. The source, who was a “walk-in” to
the FBI’s Newark office, claimed that he had been to a training camp in
Pakistan where he learned hijacking techniques and received arms training.
He also stated that he was supposed to meet five to six other individuals in the
United States who would also participate in the plot. They were instructed to
use all necessary force to take over the plane because there would be pilots
among the hijacking team. The plan was to fly the plane to Afghanistan, and
if they would not make it there, that they were to blow up the plane. Although
the individual passed an FBI polygraph, the FBI was never able to verify any
aspect of his story or identify his contacts in the United States; and

« In August 2001, the Intelligence Community obtained information regarding a
plot to either bomb the U.S. Embassy in Nairobi from an airplane or crash an
airplane into it. The Intelligence Community learned that two people who
were reportedly acting on instructions from Usama Bin Ladin met in October
2000 to discuss this plot.

The CIA disseminated several of these reports to the FBI and to agencies that
would be responsible for taking preventive actions, including the FAA. The FAA has
staff assigned to the DCI’s CTC, the FBI's Counterterrorism Division, and to the State
Department’s Diplomatic Security Service to gather relevant intelligence for domestic
use. The FAA is responsible for issuing information circulars, security directives and
emergency amendments to the directives alerting domestic and international airports and
airlines of threats identified by the Intelligence Community.

Despite these reports, the Intelligence Community did not produce any specific
assessments of the likelihood that terrorists would use airplanes as weapons. Again, this
may have been driven in part by resource issues in the area of intelligence analysis. Prior
to September 11, 2001, the CTC had forty analysts to analyze terrorism issues worldwide,
with only one of the five branches focused on terrorist tactics. As a result, prior to
September 11, 2001, the only terrorist tactic on which the CTC performed strategic
analysis was the possible use of chemical, biological, radiological and nuclear weapons
(CBRN) because there was more obvious potential for mass casualties.

At the FBI, our review found that, prior to September 11, 2001, support for

ongoing investigations and operations was favored, in terms of allocating resources, over
long-term, strategic analysis. We were told, during the course of our FBI interviews, that
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prevention occurs in the operational units, not through strategic analysis, and that, prior to
September 11, the FBI had insufficient resources to do both. We were also told that the
FBI's al-Qa’ida-related analytic expertise had been “gutted” by transfers to operational
units and that, as a result, the FBI’s analytic unit had only one individual working on al-
Qa’ida at the time of the September 11 attacks.

While focused strategic analysis was lacking, the subject of aviation-related
terrorism was included in some broader terrorist threat assessments, such as the National
Intelligence Estimates (NIE) on terrorism. For example, the 1995 NIE on terrorism
mentioned the plot to down 12 U.S.-owned airliners. The NIE also cited the
consideration the Bojinka conspirators gave to attacking CIA headquarters using an
aircraft loaded with explosives. The FAA worked with the Intetligence Community on
this analysis and actually drafted the section of the NIE addressing the threat to civil
aviation. That section contained the following language:

“Qur review of the evidence... suggests the conspirators were guided in
their selection of the method and venue of attack by carefully studying
security procedures in place in the region. If terrorists operating in this
country [the United States] are similarly methodical, they will identify
serious vulnerabilities in the security system for domestic flights.”

The 1997 update to the 1995 NIE on terrorism included the following language:

“Civil aviation remains a particularly attractive target in light of the fear
and publicity the downing of an airliner would evoke and the revelations
last summer of the US air transport sectors’ vulnerabilities.”

As aresult of the increasing threats to aviation, Congress passed Section 310 of
the Federal Aviation Reauthorization Act of 1996, requiring the FAA and the FBI to
conduct joint threat and vulnerability assessments of security at select "high risk" U.S.
airports and to provide Congress with an annual report. In the December 2000 report, the
FBI and FAA published a classified assessment that suggested less concern about the
threat to domestic aviation:

“FBI investigations confirm domestic and international terrorist groups
operating within the U.S. but do not suggest evidence of plans to target
domestic civil aviation. Terrorist activity within the U.S. has focused
primarily on fundraising, recruiting new members, and disseminating
propaganda. While international terrorists have conducted attacks on U.S.
soil, these acts represent anomalies in their traditional targeting which
focuses on U.S. interests overseas.”

In short, less than a year prior to the September 11 attacks and notwithstanding
historical intelligence information to the contrary, the FBI and FAA had assessed the
prospects of a terrorist incident targeting domestic civil aviation in the United States as
relatively low.
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After September 11, 2001, the CIA belatedly acknowledged some of the
information that was available regarding the use of airplanes as weapons. A draft analysis
dated November 19, 2001, “The 11 September Attacks: A Preliminary Assessment,”
states:

“We do not know the process by which Bin Ladin and his
lieutenants decided to hijack planes with the idea of flying them
into buildings in the United States, but the idea of hijacking planes
for suicide attacks had long been current in jihadist circles. For
example, GIA terrorists from Algeria had planned to crash a Air
France jet into the Eiffel Tower in December 1994, and Ramzi
Yousef — a participant in the 1993 World Trade Center bombing —
planned to explode 12 US jetliners in mid-air over the Pacific in
the mid-1990s. Likewise the World Trade Center had long been a
target of terrorist bombers.”

Despite the intelligence available in recent years, our review to date has found no
indications that, prior to September 11, analysts in the Intelligence Community were:

e (Cataloguing information regarding the use of airplanes as weapons as a
terrorist tactic;

¢ Sending requirements to collectors to look for additional information on this
threat; or

e Considering the likelihood that Usama Bin Ladin, al-Qa’ida, or any other
terrorist group, would attack the United States or U.S. interests in this way.

A Key Al-Qa’ida Leader Involved in the September 11 Attacks

Information obtained by the U.S. Intelligence Community since September 11,
2001 suggests that a particular al-Qa’ida leader may have been instrumental in the attacks
of September 11, 2001. The Joint Inquiry Staff therefore asked what the Intelligence
Community knew about this individual prior to September 11, 2001 and what it did with
that information. Based on our review to date, we believe that the Intelligence
Community has known about this individual since 1995, but did not recognize his
growing importance to al-Qa’ida and Usama Bin Ladin and did not anticipate his
involvement in a terrorist attack of September 11”s magnitude. Prior to September 11,
2001, there was little analytic focus given to him and coordination amongst the
intelligence agencies was irregular at best.

The DCI has declined to declassify the information we developed on the grounds
that it could compromise intelligence sources and methods and that this consideration
supercedes the American public’s interest in this particular area. We are therefore unable
to present a complete description of what the Intelligence Community knew prior to
September 11, 2001 about this individual.
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Conclusion

Mr. Chairmen, our purpose this moming was to report on the information that the
Intelligence Community possessed, prior to September 11, 2001, about terrorist attacks of
the kind America witnessed on that fateful day. In closing, let me just say that for all of
us who have been conducting this review, the task has been and continues to be not only
a daunting one, but, in all respects, a sobering one. We are ever mindful that lost lives
and shattered families were the catalyst for this Inquiry. We know, as I have heard Ms.
Pelosi say many times, that we are on “sacred ground.”

We also have come to know — from our review of the intelligence reporting — the
depth and intensity of the enemy’s hatred for this country and the relentless zeal with
which it targeted American lives. We understand not only the importance, but also the
enormity of the task facing the Intelligence Community. As my statement this morning
suggests, the Community made mistakes prior to September 11 and the problems that led
to those mistakes need to be addressed and to be fixed. On the other hand, the vengeance
and inhumanity that we saw on that day were not mistakes or afterthoughts for Usama
Bin Ladin and others like him. The responsibility for September 11 remains squarely on
the shoulders of the terrorists who planned and participated in the attacks. Their fervor
and their cruelty may be incomprehensible, but it is real, it persists, and it is directed at
Americans. We are convinced that it is no longer a question of whether the Intelligence
Community can do better — it must do better. America can afford no less.

Mr. Chairmen, the Joint Inquiry Staff intends to do its best to help you and these
Committees achieve that goal. That concludes my statement.
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STATEMENT OF ELEANOR HILL, STAFF DIRECTOR, JOINT
INQUIRY COMMITTEE

Ms. HiLL. Good morning, Chairman Graham, Chairman Goss,
Members of the Committees. Before I proceed with my statement,
I have a long written statement which I would like to submit for
the record, and I'm going to orally summarize it, given the length
of what we have here.

Chairman GRAHAM. The full statement will appear in the record.

Ms. HiLL. Thank you.

Before I get into the main part of the statement, I do want to
make clear to you and members of the committees that the infor-
mation that’s in this statement that we’re going to present this
morning has been cleared for public release. As I think most of you
know, much of the information that our staff has been working on
over the last several months is obviously highly classified or has
been highly classified.

In the course of the last two months, we have been working with
the Intelligence Community in a long and what I would call very
arduous process to declassify much of the information that we have
reviewed and that we believe is important to the public’s under-
standing of why the Intelligence Community did not know of the
September 11 attacks in advance.

And I would point out that that process—we want to say for the
record that we appreciate the many long hours that have been put
into that process and what I believe for the most part has been
very constructive cooperation with the Executive branch on that
process. A good number of professionals from the community have
been brought together in working groups and have gone over with
our staff the details of this information to put it in a form where
it could be released publicly. So we have made very good progress.

But I do need to report that by late last night we were able to
resolve all but two issues where we believe relevant information to
the inquiry has not yet, despite our discussions with the Executive
branch, been declassified. And I want to make reference to those
two issues because this statement has been prepared recognizing
that those two areas remain classified.

The two areas are any references to the Intelligence Community
providing information to the President or the White House, and the
identity of, and information on, a key al-Qa’ida leader involved in
the September 11 attacks.

According to the White House and the DCI—Director of Central
Intelligence—the President’s knowledge of intelligence information
relevant to this inquiry remains classified, even when the sub-
stance of that intelligence information has been declassified.

With respect to the key al-Qa’ida leader involved in the Sep-
tember 11 attacks, I am advised this morning that the White
House and not the DCI has declined to declassify his identity de-
spite an enormous volume of media reporting on this individual
that has been out there for some time.

The Joint Inquiry staff disagrees on both of those issues. We be-
lieve the public has an interest in this information and that public
disclosure would not harm national security.

However, as I believe you know, we do not have the independent
authority to declassify intelligence information short of a lengthy
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procedure in the U.S. Congress, and we therefore have prepared
this statement without detailed descriptions of our work in those
two areas.

Mr. ROEMER. Mr. Chairman?

Chairman GRAHAM. Mr. Roemer?

Mr. ROEMER. Mr. Chairman, parliamentary inquiry.

Chairman GRAHAM. Mr. Roemer?

Mr. ROEMER. Are the Committees bound by the classification de-
cisions made in these two instances?

Chairman GRAHAM. It is our advice from staff director and coun-
sel that we do not independently have the authority to declassify
material, and therefore we are constrained by the decisions made
by those who have that legal responsibility.

Mr. ROEMER. A further parliamentary inquiry, Mr. Chairman. Is
there a process then that either the Committee or the Congress can
undertake to challenge a classification decision such as that?

Chairman GRAHAM. The answer is yes, and I would like—Ms.
Hill alluded to the fact that there was such a process. I think she
described it as being cumbersome. If you or counsel might briefly
explain what the option is to Congress.

Ms. HiLL. Mr. Chairman, I am not an expert on the Committee
process regarding declassification. As I understand it, from speak-
ing with the full Committee counsel on this, it would require the
Congress to vote. I'm not sure if it’s the full Congress or the Senate
or House, but there’s a vote involved. The Congress itself would
have to override that classification decision.

We did not originate this information, and under the classifica-
tion system, the agency that originates it makes the classification
and declassifies it, and in this case, that would not be the Con-
gress. So the only alternative would be to go through what I am
told is a lengthy, rather prolonged process.

I should point out that right before the hearing this morning I
was advised by the White House that they were going to look at
these two issues again and they thought they would review it again
within the next 48 hours. And I advised them that if their position
changes, please advise the committees and we could always issue
a supplemental statement on those two issues for the record. So my
assumption is they are still reviewing it.

Mr. ROEMER. Final parliamentary inquiry, Mr. Chairman. Does
the Chairman intend to have this Committee consider or debate
that kind of process? I'm not advocating that we challenge it at this
point, but certainly understanding more from the Joint Inquiry
staff that strongly disagrees with the decision as to why might be
helpful in a deliberative sense for the committee.

Chairman GRAHAM. I think there are two questions in your in-
quiry. One is whether we might consider utilizing the currently ex-
isting process in this or future instances in which we have a dis-
agreement as to whether the information which is being withheld
is, in fact, classified information—i.e., that it relates to the national
security.

Second question might be, as part of our final report, we might
want to recommend to our colleagues a change in the law that re-
lates to the congressional role in declassification so that it would
be more available as an alternative in the event that there was a
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disagreement between Congress and an executive classifying agen-
cy.
Mr. ROEMER. Well, Mr. Chairman, thank you. I hope we do have
a robust discussion of this, and I appreciate your patience.

Ms. PELOSI. Mr. Chairman?

Chairman GRAHAM. Yes, Ms. Pelosi.

Ms. PELOSI. Thank you, Mr. Chairman.

I want to join you in your earlier comments commending Eleanor
Hill and Rick Cinquegrana and the Joint Inquiry staff for their fine
work. And I want to inquire if it’s possible, just on this point, that
the parliamentary inquiry that Mr. Roemer brought up, if Ms. Hill
could just clarify.

It says, “Any reference to the Intelligence Community providing
information to the president or the White House.” Could you give
us an example of that?

Ms. HiLL. What we’re referring to is, and it’s clear as you go
through this statement that I'm about to present, that we are talk-
ing about a number of intelligence reports, which we have had de-
classified through this process. And part of our role was not just
looking at what was the reporting, but where the reporting went.

And you will note that this statement includes many intelligence
reports and in some instances says they were provided to senior
government officials—I believe that is the wording that’s used—but
there’s no reference on any of the pages as to whether the Presi-
dent received that information or not. And we have been told that
that information—in other words, not what is in the report, but
rather whether or not it went to the President—would be classified
under this decision.

Ms. PELOSI. And when you say the President, you mean any
President.

Ms. HiLL. That’s correct. And clearly if you look at this state-
ment, the reporting is not just reporting that would have been
under the current administration, but also reporting that was
made under the prior administration. And the decision, in fairness,
obviously, to the White House is not simply as to this sitting Presi-
dent, but as to any President.

Ms. PELosI. Well, T would hope, Mr. Chairman, whoever’s pre-
siding here, that Mr. Roemer’s comments will be taken seriously by
the Chairmen and that the committee should consider the options
under existing Committee rules to make this information public,
depending on how it goes in the next 48 hours. I think that the
White House should be aware that there is strong interest among
many of us to have this be the most open process possible in fair-
ness to those families who are affected, we heard from this morn-
ing, and really in the interest of a democratic society.

Thank you, Mr. Chairman.

Mr. LaAHooD. Mr. Chairman.

Chairman GoOSS [presiding]. Chairman Graham had to step out
for a moment. He’ll be back. But I assure you, Ms. Pelosi, that he
will be attentive to that request, as will 1.

Is it a point of inquiry or on this matter?

Mr. LAHOOD. On this matter.

Chairman Goss. Mr. LaHood.
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Mr. LAHOOD. Mr. Chairman, I wonder if the two Chairmen could
approach the White House within the next 48 hours since they
have this under consideration to encourage them to make this in-
formation public and to relay the will of—I believe it’s the will of
the joint committee that, based on what our staff director has said,
that this information is important to be released. And it sounds
like they’re trying to make a political decision. And the joint com-
mittee would encourage them to release the information.

I say that because it’s under consideration. And I think it’s im-
portant, particularly given the testimony that was provided by the
first two witnesses. Thank you.

Chairman GoSs. Thank you, Mr. LaHood. I assure that this is
not a matter of first impression for the two Chairmen or actually
the four of us. We have made this case before.

And just so all members of the committee and the public will
know, there are approximately three generalized areas that we feel
there is legitimacy to withhold information to the public. Otherwise
we feel the burden is on the administration to prove to us why we
should not give it to the public. We take the position the public de-
serves it.

Those three exceptions are, of course, sources of methods, par-
ticularly those are still active; plans and intentions that would be
involving any actions we might take, which might put our per-
sonnel at harm by giving advance information about what they’re
up to; and the third area is in the active prosecutions ongoing by
the Department of Justice. We don’t want to in any way mess up
a prosecution that is going forward by saying something inad-
vertent that would create a problem for the prosecution.

I think other than those three areas the public has a right to
know and a need to know. Because part of the reason we’re going
public here is the awareness curve of what this enemy looks like,
what they can do to us, and why we need to have a better system
and why we are going to be asking for the support of our constitu-
ency, the American people, to give us a better intelligence system
and all that that means.

I hope that’s a satisfactory answer. And your request is duly
noted and will be dealt with.

Would you please proceed, after I advise the Members that we
have about 12 minutes left on a vote in the House? Is it one vote
or two? Do we know? I believe it is one vote. Do the members of
the Senate wish to continue.

Senator FEINSTEIN. Mr. Chairman.

Chairman Goss. Yes, Senator.

Senator FEINSTEIN. Might I ask a question? Will there be a brief
recess over the lunch hour for those of us that have commitments?

Chairman Goss. It had been intended that there would not be.
And I would suggest that when Senator Graham comes back that
you confer with him on that.

The Members of the House are now going to vote. And we will
be away for about 20 minutes. And perhaps in that time you can
decide how you wish to carry forward.

Vice Chairman SHELBY. Mr. Chairman, do you want us to wait
and suspend the hearing, because you won’t have the benefit of her
testimony?
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Chairman Goss. What is the view of the Members? Do you want
them to suspend or——

Vice Chairman SHELBY. Until you get back. I think so.

Chairman GRAHAM |[presiding]. Okay. We'll take a suspension
until you return. The hearing will suspend until the members of
the House return.

[Whereupon, from 11:38 a.m. until 12:04 p.m., the hearing re-
cessed.]

Chairman GRAHAM. I call the hearing back to order.

Ms. Eleanor Hill was in the early stages of providing us with the
report of the Joint Inquiry staff. For purposes of people’s schedules,
it is our plan, after Ms. Hill completes her statement, to then call
upon Members in the order in which they arrived for five minutes
of either questions or comments.

I recognize that we'll be running through the lunch hour. If
Members have to leave for previous commitments or the pangs of
hunger become overwhelming, they are encouraged to do so, but
also encouraged to return so that they can have their opportunity
to ask questions or make their comments.

Ms. Hill.

Ms. HiLL. Thank you, Mr. Chairman.

Senator FEINSTEIN. Excuse me, Mr. Chairman, could you read
the list so we might know where we are?

Chairman GRAHAM. Yes, ma’am. After the Chairs and Vice
Chairs, they are, in this order, Senator DeWine, Congressman
Boehlert, Senator Wyden, Congressman Bereuter, Congressman
Bishop, Senator Levin, Senator Inhofe, Congressman Peterson,
Congressman Kramer, Congressman Boswell, Congressman Castle,
Congressman Roemer, Congresswoman Harman, Congressman
Burr, Senator Bayh, Senator Rockefeller, Senator Feinstein, Sen-
ator Mikulski, Congressman LaHood, Congressman Hoekstra, Sen-
ator Edwards, Congressman Gibbons, Congressman Everett.

Mr. HOEKSTRA. Mr. Chairman.

Chairman GRAHAM. Yes.

Mr. HOEKSTRA. Would it be appropriate to ask unanimous con-
sent of the members that if individuals do have to leave, if they
have statements that they could be included as part of the record?

Chairman GRAHAM. They will be included in the record.

Mr. HOEKSTRA. I thank the Chair.

Chairman GRAHAM. Are there any other comments before we re-
turn to Ms. Hill?

Ms. Hill.

Ms. HiLL. Thank you Mr. Chairman.

Before I forget, I do want to ask that—we have two versions of
this statement. It’s the same statement, but we have two copies,
one of which has been signed and certified as releaseable, cleared
for public release by the chair of the declassification working group
for the Intelligence Community, and each page has been initialed
by that individual.

And the second copy that I would also like to make available and
part of the record is a similar copy that was signed and certified
by the representative of the Department of Justice and initialed,
indicating that they agreed and concurred that it was suitable for



96

public release. Because, as you know, the Justice Department has
some litigation concerns related to ongoing cases.

So I'd ask that those be made part of the record.

Chairman GRAHAM. Without objection.

[The documents referred to contain classified information and
were made a part of the classified record and retained in the files
of the Joint Inquiry.]

Ms. HiLL. I appreciate the opportunity to appear here today to
advise the Committees and the American public on the progress to
date of the Joint Inquiry staff’s review of the activities of the U.S.
Intelligence Community in connection with the September 11 ter-
rorist attacks on the United States.

As the horror and sheer inhumanity of that day engulfed this na-
tion, all of us struggled with shock, with the utter disbelief, and
the inevitable search for answers. The questions, if not the an-
swers, were obvious. How could we have been so surprised? What
did our government, especially our intelligence agencies, know be-
fore September 11, 2001? Why didn’t they know more? What can
we do to strengthen and improve the capabilities of our intelligence
agencies and as a result help save ourselves and our children from
ever having to face this again?

On February 14, 2002, the leadership of these two Committees
announced their resolve to come together to find credible answers
to those sobering but critically important questions. The Commit-
tees joined in an unprecedented, bicameral and bipartisan joint in-
quiry effort to meet that challenge. To conduct the review, the
Committees assembled a single staff, that we call the Joint Inquiry
staff, of 24 highly skilled professionals with experience in such
areas as intelligence collection, analysis, management, law enforce-
ment, investigations and oversight.

My testimony this morning i1s intended to address the inquiry’s
initial task, which was to conduct a factual review of what the In-
telligence Community knew or should have known prior to Sep-
tember 11, 2001, regarding the international terrorist threat to the
United States.

I caution that the inquiry remains a work in progress, and that
we may be developing additional relevant information as our work
continues. That being said, we feel it is important to share with the
American people, through these hearings, what we have found
through our efforts to date.

Let me briefly describe the way in which we have approached
this review. We decided to target our search on categories of infor-
mation that would most likely yield any intelligence material of rel-
evance to the September 11 attacks.

Specifically, our teams requested and reviewed from the Intel-
ligence Community agencies these categories of information: any
information obtained before September 11 suggesting that an at-
tack on the United States was imminent, and what was done with
it; any information obtained before September 11 that should have
alerted the Intelligence Community to this kind of attack—that is,
using airplanes to attack buildings—and what was done with it;
any information obtained before September 11 about the 19 dead
hijackers and what was done with it; and any information obtained
after September 11 about the hijackers and their backgrounds, in-
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cluding their involvement with al-Qa’ida, entry into this country
and activities while in this country, as well as why they never
came to the attention of the United States Government.

And I would point out on the issue of the hijackers that we do
intend—we will not address that this morning, but we do intend
to have an additional statement at subsequent hearings that are fo-
cused on that issue.

As part of this review of the evolution of the international ter-
rorist threat against the United States, the Joint Inquiry staff pro-
duced a chronology that begins in 1982 and ends on September 11,
2001. And that chronology I believe has been reproduced and hand-
ed out, and is also depicted on these charts here in the room this
morning.

And I would request that the chronology also be part of the
record.

Chairman GRAHAM. Without objection, so ordered.

Ms. HirL. The chronology notes significant events in inter-
national terrorism, significant counterterrorist actions that were
taken by the U.S. Government in response to the threat, and infor-
mation received by the Intelligence Community that was poten-
tially relevant to the September 11 attacks.

The chronology underscores several points regarding what the
U.S. Government, specifically the Intelligence Community, knew
about the international terrorist threat to the United States and
U.S. interests prior to September 11, 2001. And these are those
points.

September 11, while indelible in magnitude and in impact, was
by no means America’s first confrontation with international ter-
rorism. While the nature of the threat has evolved and changed
over time, it has long been recognized that United States interests
were considered prime targets by various international terrorist
groups.

In response to a number of terrorist attacks on U.S. interests
abroad during the 1980s, the U.S. Government initiated a focused
effort against terrorism, including the establishment by the direc-
tor of Central Intelligence, William Casey, of the Counterterrorism
Center, or CTC, at CIA headquarters in 1986. In 1996, 10 years
later, the FBI created its own counterterrorism center at FBI head-
quarters.

Both in terms of attempts and actual attacks, there was consid-
erable historical evidence prior to September 11 that international
terrorists had planned and were in fact capable of conducting major
terrorist strikes within the United States. The 1993 attack on the
World Trade Center, the subsequent discovery in 1993 of plots to
bomb New York City landmarks, and the arrest in 1999 during the
millennium of an individual with al-Qa’ida connections intending to
bomb Los Angeles International Airport should have erased any
doubts, to the extent they existed, about that point.

From 1994 through as late as August 2001, the Intelligence Com-
munity had received information indicating that international ter-
rorists had seriously considered the use of airplanes as a means of
carrying out terrorist attacks. While this method of attack had
clearly been discussed in terrorist circles, there was apparently lit-
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tle, if any, effort by Intelligence Community analysts to produce
any strategic assessments of terrorists using aircraft as weapons.

Usama bin Ladin’s role in international terrorism came to the at-
tention of the Intelligence Community in the early 1990s. While bin
Ladin as initially viewed as a financier of terrorism, by 1996 the
Intelligence Community was aware of his involvement in directing
terrorist acts, and had begun actively collecting intelligence on him.

Bin Ladin’s own words indicated a steadily escalating threat. In
August 1996, Usama bin Ladin issued a public fatwa, or religious
decree, authorizing attacks on Western military targets in the Ara-
bian peninsula. In February 1998, bin Ladin issued another public
fatwa authorizing and promoting attacks on U.S. civilians and mili-
tary personnel anywhere in the world.

Following the August 1998 bombings of two U.S. embassies in
East Africa, Intelligence Community leadership recognized how
dangerous bin Ladin’s network was. In December 1998, Director of
Central Intelligence George Tenet provided written guidance to his
deputies at the CIA declaring in effect a “war” with bin Ladin.

While counterterrorism was a resource priority from the time of
the DCI statement onward, it was competing with several other in-
telligence priorities, such as nonproliferation. Despite the DCI’s
declaration of war in 1998, there was no massive shift in budget
or reassignment of personnel to counter-terrorism until after Sep-
tember 11, 2001.

By late 1998, the Intelligence Community had amassed a grow-
ing body of information, though general in nature, and lacking spe-
cific details on time and on place, indicating that bin Ladin and the
al-Qa’ida network intended to strike within the United States. And
concern about bin Ladin continued to grow over time and reached
peak levels in the spring and summer of 2001, as the Intelligence
Community faced increasing numbers of reports of imminent al-
Qa’ida attacks against U.S. interests.

In July and August 2001, that rise in intelligence reporting
began to decrease, just as three additional developments occurred
in the United States—the Phoenix memo, the detention of Zacarias
Moussaoui, and the Intelligence Community’s realization that two
individuals with ties to bin Ladin’s network, Khalid al-Mihdhar
and Nawaf al-Hazmi, were possibly in the United States.

The two individuals turned out to be two of the 19 hijackers on
September 11. The Intelligence Community apparently had not
connected these individual warning flags to each other, to the drum
beat of threat reporting that had just occurred, or to the urgency
of the war effort against bin Ladin.

Our review today provides further context for each of these
points. And my written statement addresses in great detail each
point. For purposes of this review, I'm going to focus not on the his-
torical sections, but rather on our review of more recent intel-
ligence reporting.

And the first point in that regard would be intelligence reporting
on bin Ladin’s intentions to strike inside the United States. Central
to the September 11 plot was Usama bin Ladin’s idea of carrying
out a terrorist operation within the United States.

It has been suggested that prior to September 11, 2001, informa-
tion available to the Intelligence Community had, for the most
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part, pointed to a terrorist threat against U.S. interests abroad.
Our review confirms that shortly after Usama bin Ladin’s May
1998 press conference, the Intelligence Community began to ac-
quire intelligence information indicating that bin Ladin’s network
intended to strike within the United States.

These intelligence reports, which I'll go through in a minute,
should be understood in their proper context. First, they generally
did not contain specific information as to where, when and how a
terrorist attack might occur, and generally they are not corrobo-
rated by further information.

Second, these reports represented a small percentage of the
threat information that the Intelligence Community obtained dur-
ing this period, most of which pointed to the possibility of attacks
against U.S. interests overseas. Nonetheless, there was a modest
but relatively steady stream of intelligence information indicating
the possibility of terrorist attack within the United States.

Third, the credibility of the sources providing this information
was sometimes questionable. While one could not, as a result, give
too much credence to some individual reports, the totality of infor-
mation in the body of reporting clearly reiterated a consistent and
critically important theme—bin Ladin’s intent to launch terrorist
attacks inside the United States.

And I will summarize several of these reports. And I should
stress again, these are in declassified versions. They have been de-
classified.

In June 1998, the Intelligence Community obtained information
from several sources that bin Ladin was considering attacks in the
United States, including Washington, DC, and New York. This in-
formation was provided to senior U.S. government officials in July
1998.

In August 1998, the Intelligence Community obtained informa-
tion that a group of unidentified Arabs planned to fly an explosive-
laden plane from a foreign country into the World Trade Center.
The information was passed to the FBI and the FAA. The FAA
found the plot highly unlikely, given the state of that foreign coun-
try’s aviation program. Moreover, they believed that a flight origi-
nating outside the United States would be detected before it
reached its intended target inside the United States. The FBI’s
New York office took no action on the information, filing the com-
munication in the office’s bombing repository file.

The Intelligence Community has acquired additional information
since then indicating there may be links between this group and
other terrorists groups, including al-Qa’ida.

In September 1998, the Intelligence Community prepared a
memorandum detailing al-Qa’ida infrastructure in the United
States, including the use of fronts for terrorist activity. This infor-
mation was provided to senior U.S. Government officials in Sep-
tember 1998.

In September 1998, the Intelligence Community obtained infor-
mation that bin Ladin’s next operation would possibly involve fly-
ing an aircraft loaded with explosives into a U.S. airport and deto-
nating it. This information was provided to senior U.S. Government
officials in late 1998.
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In October 1998, the Intelligence Community obtained informa-
tion that al-Qa’ida was trying to establish an operative cell within
the United States. This information indicated there might be an ef-
fort under way to recruit U.S.-citizen Islamists and U.S.-based ex-
patriates from the Middle East and North Africa.

In the fall of 1998, the Intelligence Community received informa-
tion concerning a bin Ladin plot involving aircraft in the New York
and Washington, DC, areas.

In November of 1998, the Intelligence Community obtained infor-
mation that a bin Ladin terrorist cell was attempting to recruit a
group of five to seven young men from the United States to travel
to the Middle East for training. This was in conjunction with plan-
ning to strike U.S. domestic targets.

In November of 1998, the Intelligence Community received infor-
mation that bin Ladin and senior associates had agreed to allocate
reward money for the assassinations of four top intelligence agency
officers. The bounty for each assassination was $9 million. The
bounty was in response to the U.S. announcement of an increase
in (11:he reward money for information leading to the arrest of bin
Ladin.

In the spring of 1999, the Intelligence Community obtained infor-
mation about a planned bin Ladin attack on a U.S. government fa-
cility in Washington, DC.

In August 1999, the Intelligence Community obtained informa-
tion that bin Ladin’s organization had decided to target the Sec-
retary of State, the Secretary of Defense and the Director of Cen-
tral Intelligence. “Target” was interpreted by Intelligence Commu-
nity analysts to mean assassinate.

In September 1999, the Intelligence Community obtained infor-
mation that bin Ladin and others were planning a terrorist act in
the United States, possibly against specific landmarks in California
and New York City. The reliability of the source of this information
was unknown.

In late 1999, the Intelligence Community obtained information
regarding the bin Ladin network’s possible plans to attack targets
in Washington, D.C., and New York City during the New Year’s
millennium celebrations.

On December 14, 1999, an individual named Ahmed Ressam was
arrested as he attempted to enter the United States from Canada.
An alert U.S. Customs Service officer in Port Washington stopped
Ressam and asked to search his vehicle. Chemicals and detonator
materials were found in his car. Ressam’s intended target was Los
Angeles International Airport.

In February 2000, the Intelligence Community obtained informa-
tion that bin Ladin was making plans to assassinate U.S. intel-
ligence officials, including the Director of the FBI.

In March 2000, the Intelligence Community obtained information
regarding the types of targets that operatives in bin Ladin’s net-
work might strike. The Statue of Liberty was specifically men-
tioned, as were skyscrapers, ports, airports and nuclear power
plants.

In March 2000, the Intelligence Community obtained information
indicating bin Ladin was planning attacks in specific West Coast
areas, possibly involving the assassination of several public offi-
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cials. The Intelligence Community had concerns that this informa-
tion might have come from a source known to fabricate informa-
tion.

And in April 2001, the Intelligence Community obtained informa-
tion from a source with terrorist connections who speculated that
bin Ladin would be interested in commercial pilots as potential ter-
rorists. The source warned that the United States should not focus
only on embassy bombings, that terrorists sought “spectacular and
traumatic” attacks and that the first World Trade Center bombing
would be the type of attack that would be appealing. The source
did not mention a time frame for any attack. Because the source
was offering personal speculation and not hard information, the in-
formation was not disseminated within the Intelligence Commu-
nity.

Bin Ladin’s declaration of war in 1998 and intelligence reports
indicating possible terrorist plots inside the United States did not
go unnoticed by the Intelligence Community which, in turn, ad-
vised senior officials in the U.S. Government of the serious nature
of the threat.

The staff has also reviewed documents other than individual in-
telligence reports that demonstrate that, at least at senior levels,
the Intelligence Community understood that bin Ladin posed a se-
rious threat to the domestic United States.

Here are five examples. A December 1, 1998, Intelligence Com-
munity assessment of Usama bin Ladin read, in part, “UBL is ac-
tively planning against U.S. targets. Multiple reports indicate UBL
is keenly interested in striking the U.S. on its own soil. Al-Qa’ida
is recruiting operatives for attacks in the U.S. but has not yet iden-
tified potential targets.”

On December 4, 1998, in a memorandum to his deputies at the
CIA, the Director of Central Intelligence summed up the situation
in this way: “We must now enter a new phase in our effort against
bin Ladin. Our work to date has been remarkable and in some in-
stances heroic. Yet each day we all acknowledge that retaliation is
inevitable and that its scope may be far larger than we have pre-
viously experienced. We are at war. I want no resources or people
spared in this effort, either inside CIA or the community.”

A classified document signed by a senior U.S. Government offi-
cial in December 1998, read, in part, “The Intelligence Community
has strong indications that bin Ladin intends to conduct or sponsor
attacks inside the United States.”

In June 1999 testimony before the Senate Select Committee on
Intelligence and in a July 1999 briefing to House Permanent Select
Committee on Intelligence staffers, the Chief of the CTC described
reports that bin Ladin and his associates were planning attacks in
the United States.

And a classified document signed by a senior U.S. Government
official in July 1999, characterized bin Ladin’s February 1998
statement as, “a de facto declaration of war” on the United States.

What is less clear is the extent to which other parts of the gov-
ernment, as well as the American people, understood and fully ap-
preciated the gravity and the immediacy of the threat.

For example, officials at the National Security Agency whom we
have interviewed were aware of DCI Tenet’s December 1998 dec-
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laration that the Intelligence Community was at war with bin
Ladin. On the other hand, relatively few of the FBI agents inter-
viewed by the joint inquiry staff seem to have been aware of DCI
Tenet’s declaration.

There was also considerable variation in the degree to which
FBI-led joint terrorism task forces, or JTTFSs, prioritized and co-
ordinated field efforts targeting bin Ladin and al-Qa’ida. While the
FBI's New York office was the lead office in the vast majority of
counter terrorism investigations concerning bin Ladin, many other
FBI offices around the country were unaware of the magnitude of
the threat.

There are also indications that the allocation of Intelligence Com-
munity resources after the DCI's December 1998 declaration did
not adequately reflect a true war effort against bin Ladin. In 1999,
the CTC had only three analysts assigned full time to bin Ladin’s
terrorist network worldwide. After 2000, but before September 11,
2001, that number had risen to five.

On a broader scale, our review has found little evidence prior to
September 11 of a sustained national effort to mobilize public
awareness and to harden the homeland against the potential as-
sault by bin Ladin within the United States, with the possible ex-
ception of a heightened focus on weapons of mass destruction.

The second point that I want to cover is strategic warning—indi-
cations of a possible terrorist attack in the spring and summer of
2001.

Let me briefly describe what we have found regarding the level
and the nature of threat information that was obtained by the In-
telligence Community during the spring and summer of 2001. Dur-
ing that time period, the community experienced a significant rise
in information indicating that bin Ladin and al-Qa’ida intended to
strike against United States interests in the very near future.

Some individuals within the community have suggested that the
increase in threat reporting was unprecedented, at least in terms
of their own experience. While the reporting repeatedly predicted
dire consequences for Americans, it did not provide actionable de-
tail on when, where and how specific attacks would occur.

Between late March and September 2001, the Intelligence Com-
munity detected numerous indicators of an impending terrorist at-
tack, some of which pointed specifically to the United States as a
possible target.

In March 2001, an intelligence source claimed a group of bin
Ladin operatives were planning to conduct an unspecified attack in
the United States in April 2001. One of the operatives allegedly re-
sided within the United States.

In April 2001, the Intelligence Community obtained information
that unspecified terrorist operatives in California and New York
State were planning a terrorist attack in those states for April.

Between May and July, the National Security Agency reported at
least 33 communications indicating a possible imminent terrorist
attack. None of these reports provided any specific information on
where, when or how an attack might occur, nor was it clear that
any of the individuals involved in these intercepted communica-
tions had any firsthand knowledge of where, when or how an at-
tack might occur. If they did know, it was not evident in the inter-
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cepts. These reports were widely disseminated within the Intel-
ligence Community.

In May 2001, the Intelligence Community obtained information
that supporters of bin Ladin were reportedly planning to infiltrate
the United States via Canada in order to carry out a terrorist oper-
ation using high explosives. The report mentioned an attack within
the United States, though it did not say where in the U.S., or when
or how an attack might occur.

In July 2001, this information was shared with the FBI, the Im-
migration and Naturalization Service, the U.S. Customs Service
and the State Department, and was included in a closely held intel-
ligence report for senior government officials in August 2001.

In May 2001, the Department of Defense acquired and shared
with other elements of the Intelligence Community information in-
dicating that seven individuals associated with bin Ladin had de-
parted various locations for Canada, the United Kingdom and the
United States.

In June 2001, the DCI's CTC had information that key
operatives in Usama bin Ladin’s organization were disappearing,
while others were preparing for martyrdom.

In July 2001, the DCI’s CTC was aware of an individual who had
recently been in Afghanistan who had reported, “everyone is talk-
ing about an impending attack.” The Intelligence Community was
also aware that bin Ladin had stepped up his propaganda efforts
in the preceding months.

On August 16, 2001, in Minneapolis, Minnesota, the INS de-
tained Zacharias Moussaoui. Prior to that date, in August 2001,
Mr. Moussaoui’s conduct had aroused suspicions about why he was
learning to fly large commercial aircraft, and had prompted the
flight school he was attending in Minneapolis to contact the local
FBI office. FBI agents believed that Moussaoui may have been in-
tending to carry out a terrorist act.

On August 23, 2001, the Intelligence Community requested that
two individuals, Khalid Al-Mihdhar and Nawaf Al-Hazmi, who had
first come to the attention of the community in 1999 as possible as-
sociates of bin Ladin’s terrorist network, be added to the U.S. De-
partment of State’s watch list for denying visas to individuals at-
tempting to enter the United States.

Working levels of INS and U.S. Customs had determined that at
least one of them was likely in the United States, prompting FBI
headquarters to request searches for them in both New York and
Los Angeles. The FBI's New York field office unsuccessfully
searched for Al-Mihdhar and Al-Hazmi. The FBI’s Los Angeles of-
fice received the search request on September 11, 2001.

In late summer 2001, the Intelligence Community obtained infor-
mation that an individual associated with al-Qa’ida was consid-
ering mounting terrorist operations within the United States.
There was no information available as to the timing of possible at-
tacks or the alleged targets.

And on September 10, 2001, NSA intercepted two communica-
tions between individuals abroad suggesting imminent terrorist ac-
tivity. These communications were not translated into English and
disseminated until September 12, 2001. These intercepts did not
provide any indication of where or what activities might occur.
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Despite these indicators of a possible terrorist attack inside the
United States, during the course of interviews the Joint Inquiry
staff was told that it was the general view of the U.S. Intelligence
Community in the spring and summer of 2001 that an attack on
U.S. interests was more likely to occur overseas. Individuals in the
Intelligence Community pointed to intelligence information, the ar-
rests of suspected terrorists in the Middle East and Europe and a
credible report of a plan to attack a U.S. embassy in the Middle
East as factors that shaped their thinking about where an attack
was likely to occur. One senior FBI official said that based on the
intelligence he was seeing, he thought there was a high probability,
“98 percent,” that the attack would occur overseas.

During the summer of 2001 the Intelligence Community was also
disseminating information through appropriate channels to senior
U.S. government officials about possible terrorist attacks.

For example, in June 2001, the community issued a terrorist
threat advisory warning U.S. Government agencies that there was
a high probability of an imminent terrorist attack against U.S. in-
terests by Sunni extremists associated with bin Ladin’s al-Qa’ida
organization. The advisory mentioned the Arabian peninsula, Israel
and Italy as possible locations. According to the advisory, the com-
munity continued to believe that Sunni extremists associated with
al-Qa’ida are most likely to attempt spectacular attacks resulting
in numerous casualties.

Subsequently, intelligence information provided to senior U.S.
government leaders indicated that bin Ladin’s organization ex-
pected near-term attacks to have dramatic consequences on govern-
ments or cause major casualties. A briefing prepared for senior gov-
ernment officials at the beginning of July 2001 contained the fol-
lowing language, “Based on a review of all-source reporting over
the last five months, we believe that UBL will launch a significant
terrorist attack against U.S. and/or Israeli interests in the coming
weeks. The attack will be spectacular and designed to inflict mass
casualties against U.S. facilities or interests. Attack preparations
have been made. Attack will occur with little or no warning.”

Later intelligence information provided to senior government
leaders indicated that bin Ladin’s organization continued to expect
imminent attacks on U.S. interests.

The Joint Inquiry staff has been advised by a representative of
the Intelligence Community that about a month later, in August
2001, a closely held intelligence report for senior government offi-
cials included information that bin Ladin had wanted to conduct
attacks in the United States since 1997.

The information included discussion of the arrests of Ahmed
Ressam in December 1999 and the 1998 bombings of the U.S. em-
bassies in Kenya and Tanzania. It mentioned that members of al-
Qa’ida, including some U.S. citizens, had resided or traveled in or
traveled to the United States for years and that the group appar-
ently maintained a support structure here. The report cited
uncorroborated information obtained in 1998 that bin Ladin want-
ed to hijack airplanes to gain the release of U.S.-held extremists;
FBI judgments about patterns of activity consistent with prepara-
tions for hijackings or other types of attack and the number of bin
Ladin-related investigations under way; as well as information ac-
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quired in May 2001 that indicated a group of bin Laden supporters
was planning attacks in the United States with explosives.

In August 2001, based on information it had in its possession at
the time, the CIA sent a message to the FAA asking the FAA to
advise corporate security directors of U.S. air carriers of the fol-
lowing information. “A group of six Pakistanis currently based in
Bolivia may be planning to conduct a hijacking or possibly a bomb-
ing or an act of sabotage against a commercial airliner. While we
have no details of the carrier, the date or the location of this or
these possibly planned actions, we have learned that the group has
had discussions in which Canada, England, Malaysia, Cuba, South
Africa, Mexico, Atlanta, New York, Madrid, Moscow and Dubai,
have come up, and India and Islamabad have been described as
possible travel destinations.”

While this information was not related to an attack planned by
al-Qa’ida, it did alert the aviation community to the possibility that
a hijacking plot might occur in the U.S. shortly before the Sep-
tember 11 attacks occurred.

Now, I want to turn to intelligence information on possible ter-
rorist use of airplanes as weapons.

Central to the September 11 attack was the terrorist use of air-
planes as weapons. In the aftermath of the attacks, there was
much discussion about the extent to which our government was or
could have been aware of the threat of terrorist attacks of this type
and the extent to which adequate precautions were taken to ad-
dress the threat. Based on our review to date, we believe that the
Intelligence Community was aware of the potential for this type of
terrorist attack but did not produce any specific assessment of the
likelihood that terrorists would use airplanes as weapons. Our re-
view has uncovered several examples of intelligence reporting on
the possible use of airplanes as weapons in terrorist operations.

In December 1994, Algerian armed Islamic Group terrorists hi-
jacked an Air France flight in Algiers and threatened to crash it
into the Eiffel Tower. French authorities deceived the terrorists
into thinking the plane did not have enough fuel to reach Paris and
diverted it. A French antiterrorist force stormed the plane and
killed all four terrorists.

In January 1995, a Philippine national police raid turned up ma-
terials in a Manila apartment indicating that three individuals
planned, among other things, to crash a plane into CIA head-
quarters. The Philippine national police said that the same group
was responsible for the bombing of a Philippine airliner on Decem-
ber 12, 1994. Information on the threat was passed to the FAA,
which briefed U.S. and major foreign carriers.

In January 1996, the Intelligence Community obtained informa-
tion concerning a planned suicide attack by individuals associated
with Shaykh Omar Abdel Rahman and a key al-Qa’ida operative.
The plan was to fly to the United States from Afghanistan and at-
tack the White House.

In October 1996, the Intelligence Community obtained informa-
tion regarding an Iranian plot to hijack a Japanese plane over
Israel and crash it into Tel Aviv. An individual would board the
plane in the Far East. During the flight, he would commandeer the
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a}ilrcraft, order it to fly over Tel Aviv and then crash the plane into
the city.

In 1997, one of the units at FBI headquarters became concerned
about the possibility of a terrorist group using an unmanned aerial
vehicle, UAV, for terrorist attacks. The FBI and CIA became aware
of reporting that this group had purchased a UAV. At the time, the
agencies’ view was that the only reason that this group would need
a UAV would be for either reconnaissance or attack. There was
more concern about the possibility of an attack outside the United
States, for example, by flying the UAV into a U.S. embassy or a
visiting U.S. delegation.

As noted previously, in August '98, the Intelligence Community
obtained information that a group of unidentified Arabs planned to
fly an explosive-laden plane from a foreign country into the World
Trade Center.

Also noted previously, in September ’98, the Intelligence Commu-
nity obtained information that bin Ladin’s next operation could
possibly involve flying an aircraft loaded with explosives into a
U.S. airport and detonating it.

In November 1998, the community obtained information that a
Turkish Islamic extremist group had planned a suicide attack to
coincide with celebrations marking the death of Ataturk. The con-
spirators, who were arrested, planned to crash an airplane packed
with explosives into Ataturk’s tomb during a government cere-
mony. The Turkish press said the group had cooperated with
Usama bin Ladin. The FBI's New York office included this incident
in one of its Usama bin Ladin databases.

In February 1999, the Intelligence Community obtained informa-
tion that Iraq had formed a suicide pilot unit that it planned to use
against British and U.S. forces in the Persian Gulf. The CIA com-
mented that this was highly unlikely and probably disinformation.

In March 1999, the Intelligence Community obtained information
regarding a plan by an al-Qa’ida member, who was a U.S. citizen,
to fly a hang glider into the Egyptian presidential palace and then
detonate the explosives he was carrying. The individual, who re-
ceived hang glider training in the United States, brought the hang
glider back to Afghanistan.

In April 2000, the Intelligence Community obtained information
regarding an alleged bin Ladin plot to hijack a 747. The source,
who was a walk-in to the FBI’s Newark office, claimed that he had
been to a training camp in Pakistan where he learned hijacking
techniques and received arms training. He also stated that he was
supposed to meet five to six other individuals in the United States
who would also participate in the plot. They were instructed to use
all necessary force to take over the plane because there would be
pilots among the hijacking team. The plan was to fly the plane to
Afghanistan, and if they could not make it there, that they were
to blow up the plane.

Although the individual passed an FBI polygraph, the FBI was
never able to verify any aspect of his story or identify his contacts
in the United States.

And, in August 2001, the Intelligence Community obtained infor-
mation regarding a plot to either bomb the U.S. embassy in Nairobi
from an airplane or crash an airplane into it. The Intelligence Com-
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munity learned that two people who were reportedly acting on in-
structions from bin Ladin met in October 2000 to discuss this plot.

Despite these reports, the community did not produce any spe-
cific assessments of the likelihood that terrorists would use air-
planes as weapons. This may have been driven in part by resource
issues in the area of intelligence analysis. Prior to September 11,
2001, the CTC had 40 analysts to analyze terrorism issues world-
wide, with only one of the five branches focused on terrorist tactics.
Prior to September 11, 2001, the only terrorist tactic on which the
CTC performed strategic analysis was the possible use of chemical,
biological, radiological and nuclear weapons, because there was
more obvious potential for mass casualties.

At the FBI, prior to September 11, 2001, support for ongoing in-
vestigations and operations was favored in terms of resources over
long-term strategic analysis. We were told during the course of our
FBI interviews that prevention occurred in the operational units,
not through strategic analysis, and that prior to September 11 the
FBI had insufficient resources to do both.

We were also told that the FBI's al-Qa’ida-related analytic exper-
tise had been “gutted” by transfers to operational units and that
as a result the FBI analytic unit had only one individual working
on al-Qa’ida at the time of the September 11 attacks.

While focused strategic analysis was lacking, the subject of avia-
tion-related terrorism was included in some broader terrorist
threat assessments, such as the National Intelligence Estimate on
Terrorism. For example, the 1995 NIE on Terrorism cited the con-
sideration the Bojinka conspirators gave to attacking CIA head-
quarters with an aircraft. The document contained the following
language: “Our review of the evidence suggests that the conspira-
tors were guided in their selection of the method and venue of at-
tack by carefully studying security procedures in place in the re-
gion. If terrorists operating in this country, the United States, are
similarly methodical, they will identify serious vulnerabilities in
the security system for domestic flights.”

The 1997 update to that report on terrorism included the fol-
lowing language: “Civil aviation remains a particularly attractive
target in light of the fear and publicity the downing of an airliner
would evoke and the revelations last summer of the U.S. air trans-
port sector’s vulnerabilities.”

In a December 2000 report, the FBI and the FAA published a
classified assessment that suggested less concern about the threat
to domestic aviation. “FBI investigations confirm domestic and
international terrorist groups operating within the United States
but do not suggest evidence of plans to target domestic civil avia-
tion. Terrorist activity within the U.S. has focused primarily on
fundraising, recruiting new members and disseminating propa-
ganda. While international terrorists have conducted attacks on
U.S. soil, these acts represent anomalies in their traditional tar-
geting, which focused on U.S. interests overseas.”

After September 11, 2001, the CIA belatedly acknowledged some
of the information that was available and had been available re-
garding the use of airplanes as weapons. A draft analysis dated No-
vember 19, 2001, entitled “The September 11 Attacks: A Prelimi-
nary Assessment,” states: “We do not know the process by which
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bin Ladin and his lieutenants decided to hijack planes with the
idea of flying them into buildings in the United States. But the
idea of hijacking planes for suicide attacks had long been current
in jihadist circles. For example, GIA terrorists from Algeria had
planned to crash an Air France jet into the Eiffel Tower in Decem-
ber 1994. And Ramzi Yousef, a participant in the 1993 World
Trade Center bombing, planned to explode 12 U.S. jetliners in mid-
air over the Pacific in the mid-1990s. Likewise, the World Trade
Center had long been a target of terrorist bombers.”

Despite the intelligence available in recent years, our review to
date has found no indications that prior to September 11 analysts
in the Intelligence Community were cataloging information regard-
ing the use of airplanes as weapons as a terrorist tactic, sending
requirements to collectors to look for additional information on this
threat, or considering the likelihood that Usama bin Ladin, al-
Qa’ida or any other terrorist group would attack the United States
or U.S. interests in this way.

Mr. Chairman, our purpose this morning was to report on the in-
formation that the Intelligence Community possessed prior to Sep-
tember 11, 2001, about terrorist attacks of the kind America wit-
nessed on that fateful day. In closing, let me just say that for all
of us who have been conducting this review, the task has been and
continues to be not only a daunting one, but in all respects a sober-
ing one. We are ever mindful that lost lives and shattered families
were the catalyst for this inquiry. We know, as I have heard Ms.
Pelosi say many times, that we are on sacred ground.

We also have come to know from our review of the intelligence
reporting the depth and the intensity of the enemy’s hatred for this
country and the relentless zeal with which it targeted American
lives. We understand not only the importance, but also the enor-
mity, of the task facing the Intelligence Community. As my state-
ment this morning suggests, the community made mistakes prior
to September 11. And the problems that led to those mistakes need
to be addressed, and they need to be fixed.

On the other hand, the vengeance and the inhumanity that we
saw on that day were not mistakes for Usama bin Ladin and for
others like him. The responsibility for September 11th remains
squarely on the shoulders of the terrorists who planned and partici-
pated in the attacks. Their fervor and their cruelty may be incom-
prehensible, but it is real, it persists and it is directed at Ameri-
cans. We are convinced that it is no longer a question of whether
the Intelligence Community can do better. It must do better. Amer-
ica can afford no less.

Mr. Chairman, that concludes my statement this morning.
Thank you.

Chairman GRAHAM. Ms. Hill, I would like to extend my congratu-
lations to you and the staff for an excellent, sobering assessment
of the events prior to September the 11th. I recognize this is the
first of what will be a series of publicly released statements of the
results of our inquiry to date, and we look forward to your future
reports.

Ms. HiLL. Thank you, Mr. Chairman.

Chairman GrRAHAM. We will now proceed to questions and com-
ment from members, starting with Senator DeWine.
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Let me just state who the next questioners will be: Mr. Boehlert,
Senator Wyden, Mr. Bereuter, Mr. Bishop, Senator Levin, Senator
Inhofe, Mr. Peterson, Mr. Cramer.

Senator DEWINE. Mr. Chairman, thank you very much.

Ms. Hill, thank you for your very good statement and your good
work. Mr. Chairman, thank you for the opportunity to make some
brief remarks at this very important public hearing.

Let me also thank our witnesses who testified this morning.
While none of us can understand what you have been through, I
have seen how tragic the events of September 11 had been for my
own state director, a very good friend of mine, Barbara Schenck.
Barbara lost her brother, Doug Cherry, to the terrorist attacks.

Before talking about what I hope comes out of these hearings, let
me express a concern. I've been concerned from the outset of this
investigation that the time deadlines under which this Committee
is operating would not be conducive to producing the product that
we want. The artificial deadline I believe is making it extremely
difficult to get the job done. It’s simply a lack of time, it’s a lack
of resources.

However, Mr. Chairman, there still are things that we can ac-
complish, even with the current constraints of this investigation.
First, it is important to report, and we have begun this today, it’s
important to report to the American people what intelligence fail-
ures did occur, not so we can assess blame but so we can learn
from the specific mistakes that were made.

But there is more to it than that. Yes, we need to gather the
facts and take time to examine what they mean with regard to
what happened on September 11, but we certainly cannot stop
there. We also need to figure out what these facts tell us about the
current structure of our overall Intelligence Community. What are
the shortcomings? Where do we need reform?

And I thought Mr. Push’s testimony earlier was very excellent.
I thought he talked about some of the big picture issues that we’re
not going to resolve on this Committee, but at least that we can
begin to look at and begin a national dialogue about these issues.
So I thought his testimony was particularly telling.

I think, for example, Mr. Chairman, in investigating these issues,
we must take a serious look at the role of the Director of Central
Intelligence. I believe it’s time to give the DCI the necessary au-
thority and the ability to truly direct our overall intelligence oper-
ations. Quite simply, we need to empower the DCI to do the job.

I believe we also must seriously examine the long-term resource
issues that confront us, not just now but over the long haul, over
the next decade or two decades. Do we have the human resources
available within the agencies themselves? Do we have the right
technology, and enough of it, to get the job done in the new world
that we live in? Do we have a long-term commitment to intel-
ligence?

I think we need to discuss that commitment and what we are
looking at and make it very plain to the American people the sac-
rifices that are going to have to be made if the Intelligence Com-
munity is to do its job, and what kind of resources they need.

And finally, I believe that we need to re-examine the Foreign In-
telligence Surveillance Act, or the FISA statute, and determine
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what changes are needed to make sure we are getting the intel-
ligence from this source to help prevent future attacks. FISA de-
serves and requires a great deal of attention and oversight from
the joint committee, from the Senate and House Intelligence Com-
mittees and, frankly, from the entire Congress. We must focus on
our congressional duty for oversight because we simply have not
had, in my opinion, effective oversight since FISA was instituted
approximately a quarter of a century ago. Somehow, we've got to
figure out, Mr. Chairman, how to do that.

Finally, this Committee’s job, I believe, is really to kick off, to
launch, a serious national debate about what changes must be
made in our Intelligence Community. Because, if we've learned
anything from September 11, it is that our security, our safety, the
safety of our loved ones, is intrinsically linked to the quality of that
intelligence.

I thank the Chair.

Chairman GRAHAM. Thank you, Senator.

Congressman Boehlert.

Mr. BOEHLERT. Mr. Chairman, let me ask about procedure. Are
we just to have an opening statement or to go right to questions?

Chairman GRAHAM. It is your choice; you have five minutes.

Mr. BOEHLERT. All right, thank you very much Mr. Chairman.

Ms. Hill, let me thank you for an excellent presentation, and let
me begin where you ended. You said we are convinced that it is
no longer a question of whether the Intelligence Community can do
better, it must do better. America can afford no less. I could not
agree more with that statement.

Your summation of our 10 closed hearings and the revelation of
the information in the public domain is somewhat difficult to deal
with because so much of what we’ve had, obviously, during those
closed hearings has been highly classified, dealing with sensitive
national security information.

But it appears to me that the alarm was sounded not once, but
several times, but too many gave it a deaf ear. I'm not ascribing
any sinister motives; I'm just saying too many were not paying at-
tention. A lot of reasons for that, resource deficiencies, lack of ade-
quate staff. Some of the revelations in your testimony are just ab-
solutely mind-boggling.

But let me ask something. Back in 98, when the Director of Cen-
tral Intelligence declared war on al-Qa’ida, sent a memorandum to
his agency people, was that a unilateral declaration of war? Was
that memorandum shared with anyone but the in-house people at
the CIA? Did it go to the FBI? Did it go to all the other agencies
in the Intelligence Community?

Ms. HiLL. We have been following that question in the course of
our interviews and we’ve been basically asking those questions.
We're dealing with a lot of the agencies in the Intelligence Commu-
nity and we’re trying to find out how much the entire community
was aware of that declaration of war.

And what we’re finding is that some people were. I think cer-
tainly senior levels in the CIA were, and probably elsewhere in the
CIA, but as I mentioned, if you go out to the field offices of the FBI
they were not aware of it.
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Other people in the federal government were not aware of it. The
Defense Department—we’ve interviewed some people there who
were not aware of it that might have been interfacing with the
community.

So I would say it appears to be, it was the DCI’s decision. It was
circulated to some people but certainly not broadly within the com-
munity. And what I find disturbing about it is that it was distrib-
uted at senior levels, but sometimes the operative level, the level
in the field, is where it actually is critical that they know what the
priorities should be and have to be, particularly in combating some-
thing like al-Qa’ida. The field offices of the FBI, in terms of domes-
tic activity, are crucial because they are the ones who are going to
be in the front lines in the United States dealing with those kinds
of groups.

And, at least in that respect, what we’re finding is that many of
them were not aware of that declaration of war and some of them
really were not focused very much at all on al-Qa’ida and bin
Ladin.

Mr. BOEHLERT. Well, I find that incomprehensible, quite frankly.
Because a key operative in our Intelligence Community, a leader,
issues something as important as a declaration of war against an
organization that has openly declared its determined effort, a
fatwa, the religious decree to destroy America and Americans, and
that information is not shared at the highest level down to the low-
est level.

Which brings me forward to the Phoenix memo and the Min-
neapolis case involving Mr. Moussaoui. And I've checked with coun-
sel to see if it’s all right to reveal some of this stuff, because the
problem is, I have difficulty, and I've had for all the years I've
served on the Committee, in recalling where I learned the informa-
tion that I have. Was it from a highly secure, highly sensitive brief-
ing, or did I read it in the front page of the newspaper? And so my
practice has been just not talk to the media at all about this very
important assignment.

But we go forward to the Phoenix memo, which was sent up to
headquarters, at a time we had a declaration of war in the Intel-
ligence Community, and the memo was marked “Routine.”

Ms. HiLL. And it was not only at the time of the declaration of
war, it was in the summer of 2001; it was at a time when the
threat level was very high also.

Mr. BOEHLERT. And so the memo was marked “Routine” and it
was given the most routine handling and it never got above mid-
level. And then we go out to Minneapolis in the Moussaoui case,
and that was treated in a somewhat cavalier, very routine manner.

I fail to see how, with all the alarms that were sounded, why—
what do we know? There was not the proper coordination, there
was not the proper information sharing.

You have indicated some corrective action has been taken—but
boy, God, we would only hope so—since September 11, but I would
suggest a lot of corrective action should have been taken well be-
fore September 11th.

Let me ask you this. With our first two witnesses, Ms.
Breitweiser and Mr. Push—and their testimony was very poign-
ant
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Chairman GRAHAM. Your time is expired.

Mr. BOEHLERT. That’s a fast five minutes. All right, just let me
finish the one question; I'm in the middle of it.

Chairman GRAHAM. We'll be compassionate.

Mr. BOEHLERT. Did you spend an extended amount of time with
both of these witnesses? Because they both have statements that
are forever seared in our souls. Some deal with opinion, others deal
with alleged fact. And so did you spend a good amount of time with
them’i1 ?And have you checked up on the alleged facts that they pre-
sented?

And I'm not questioning those facts; I just want to make sure
we’re dealing with the same information.

Ms. HiLL. I have met with Ms. Breitweiser several times since
I joined this effort with the Committee, with her and her group.
And Mr. Push, I believe, I've met with him once. I have not
checked up on all the specifics in their statements because I didn’t
see the statements until yesterday—I mean, we got those state-
ments yesterday. But I've had a lot of discussions with them and
some of the things, you know, that they mentioned I am aware of,
some of them I'd want to look into in more detail, obviously.

Mr. BOEHLERT. Thank you very much.

Thank you, Mr. Chairman, for your indulgence.

Chairman GRAHAM. Senator Wyden.

Senator WYDEN. Thank you, Mr. Chairman.

Ms. Hill, as you know, there were years of history indicating that
airplanes would be used as a tool of terrorism. And yet you state
on page 30, and I'll quote here, “Our review to date has found no
indications that prior to September 11th analysts in the Intel-
ligence Community were cataloguing information regarding the use
of airplanes as weapons, as a terrorist tactic, sending requirements
to collections to look for additional information this threat or con-
sidering the likelihood that bin Ladin, al-Qa’ida or other terrorist
groups would attack the United States or U.S. interests in this
way.”

That is a remarkable statement, given the history going back, I
believe, to 1994 at least. And my question, to begin with, is when
you asked the Intelligence Community why this was the case, why
they didn’t catalogue this information regarding the use of planes
as weapons or consider the likelihood that they would be used as
terrorist tools, what was the response of the Intelligence Commu-
nity when you asked them why?

Ms. HiLL. Well, I think a couple of things. We’ve spoken to many
pﬁzople over there and gotten, you know, opinions and reactions on
this.

You have to understand, the reason we have been able to cata-
logue all these instances is because one of the things we did was
ask the community to go back and find anything that related to
aircraft as weapons. So we went back and consolidated and went
through their databases to pull it all out so you could see it all to-
gether. And I don’t believe that had been done, obviously, before we
focused on it, given September 11.

So, one, it had not been all pulled together for them to see it, you
know, other than in piecemeal fashion over time. Secondly, I think
what they will tell you on many of these things in the terrorism
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field is that they were overwhelmed. The people who were looking
at al-Qa’ida and bin Ladin will complain to you about resources,
about the amount of information that was coming in. They were
overwhelmed by almost a flood of information. Because, as you can
see from our statements, there’s a lot of reporting in there just on
these topics. And of course, that reporting is but a small amount
of the overall amount of reporting that the community deals with.

So I think the reasons that they would give you were that it was
spread out over time, they were overwhelmed by limited resources
and other priorities, and they were overwhelmed by the amount of
information they were getting and dealing with responses to other
areas.

Senator WYDEN. What is so hard to swallow, however, is how
anything could be a higher priority than this. And for you to state
that the Intelligence Community was not considering the likelihood
that bin Ladin, al-Qa’ida would attack the United States in this
way is, of course, exactly the kind of thing we’ve got to address in
these inquiries.

In your testimony and also from the victim’s families we have
heard about the failure to place Khalid Al-Mihdhar and Nawaf Al-
Hazmi—and by the way, Mr. Al-Hazmi is listed in the phone book
in San Diego, I gather—on a watch list that would have prevented
their entry into the United States.

I offered an amendment on the intelligence bill this year to cre-
ate a terrorist tracking system that would help ensure that this in-
formation would finally actually get shared to everybody in the in-
telligence, everybody in the law enforcement area, and would actu-
ally get to local law enforcement officials.

In your view, to make this kind of a system effective, what sort
of policies need to be included so that finally we can respond to
what Mr. Push has asked for, and that is to have a system that
on an ongoing basis makes as a top priority tracking the most dan-
gerous individuals who threaten this country?

Ms. HiLL. Well, I think part of it is, you have to get people’s at-
tention. I mean, you have to get people focused on the need to do
that—people in the system, in the agencies, in the group that is
working on those issues. We're going to go into that particular case
in much more detail when we present our testimony or statement
on the hijackers; that would relate to the case you're talking about.
So we will go into it in a lot more detail and tell you what we've
heard from people who were handling that information at the time
and why it slipped by them.

But I think you may hear anything from they had too many
things to do, it wasn’t considered that significant, they were over-
whelmed and it was simply a mistake—they made a mistake.

Senator WYDEN. Mr. Chairman, my time has expired. I would
only want to add one last point with respect to where I think we
are in terms of our inquiry.

As we all know there are many, both on this Committee and off,
who think that essentially this Committee ought to punt to an
independent effort. I'm of the view that the bar is very, very high
now in terms of establishing the credibility of this effort and to
show that we’re capable of attacking these fundamental problems.
This is not something that’s going to be solved by just moving the
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boxes around on the organizational chart and people going up with
pointers and saying the problem is solved.

So I think Ms. Hill has helped us, with the families, get off to
a good start. And I look forward to working with my colleagues.

Chairman GRAHAM. Thank you very much, Senator.

Mr. Bishop.

Mr. BisHOP. Thank you.

This is, indeed, a historic occasion when the two Intelligence
Committees working together on a matter of great importance like
this comes to pass. And I'm sure, however, that given the nature
and the circumstances which require our attention, the destructive
attacks on our country September 11, it’s a task which all of us
wish that we didn’t have to face. But we are most appreciative
today for the well-prepared, thoughtful and helpful testimony pre-
sented by Ms. Breitweiser and Mr. Push.

We have a responsibility to thoroughly and professionally gather,
assess and present the facts about September 11 as they relate to
performance of the intelligence agencies. And as we enter these
public hearings there remains a general sense of disappointment
and disbelief within the American people that those agencies, par-
ticularly the CIA and the FBI, were not better positioned to detect
the conspiracy and to prevent the attacks.

We must try to address the many questions which have arisen
about why better intelligence was not collected, or why better use
was not made of the information which was available. And now,
publicly examining the performance of the communities and the de-
cisions that were made in the Executive branch and perhaps in
Congress about the establishment of priorities within the Intel-
ligence Community, we will be conducting the type of oversight
ngCh these committees are at present uniquely situated to pro-
vide.

It is my continued hope that these hearings and our final report
will result in a marked improvement in our understanding of the
events that led up to 9/11 and most importantly, in our ability to
protect the American people from terrorist attacks such as these.

I look forward to working with the joint leadership and all of our
scheduled witnesses. And I want to thank Ms. Hill and her staff
for the tremendous work that they have done under very difficult
circumstances, with some muzzling and bridling and limitations
and with great time constraints. It has, I think, been a valiant ef-
fort. And we will certainly, as a Committee, work with you to try
to secure the cooperation that you need from the Executive branch
and the agencies in getting access and being able to explain to the
American people, and have this Committee explain to the American
people, in the kind of detail which does not compromise sources
and methods, plans and intentions, or active ongoing prosecutions,
so that they can understand, as well as we hope to understand,
what happened, why it happened, and what we can do to make
sure it does not happen again.

With that, I have no questions, but I did want to share those
comments and thank again the witnesses for taking the time and
the effort, which must have been extremely difficult, given the ex-
igencies of your lives over the past year, to have come forward and
done the magnificent job that you did today.
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Chairman GRAHAM. Thank you, Mr. Bishop.

Our next questioner, or discussant will be Senator Levin. After
Senator Levin, Mr. Boswell, Mr. Castle, Mr. Roemer, Ms. Harman,
Mr. Burr, Senator Bayh, and Senator Rockefeller.

Senator Levin.

Senator LEVIN. Thank you, Mr. Chairman.

First, let me thank you, Ms. Hill, and your staff for getting us
to the point where we are finally analyzing and presenting to the
American people the significant intelligence failures which occurred
prior to September 11. At this stage of the inquiry, much is already
evident.

First, the Intelligence Community said that it was at war with
Usama bin Ladin, and had said so for three years prior to the at-
tack of September 11.

Second, despite National Security Adviser Condoleezza Rice’s as-
sertions to the contrary, the use of a plane as a terrorist weapon
capable of causing mass casualties was neither ingenious nor novel
but, rather, a method of attack that the Intelligence Community
knew that the terrorists were considering as early as the early and
mid-90s.

Third, there is much troubling evidence that information crucial
to preventing attacks by al-Qa’ida terrorists was not shared or
acted upon by intelligence officials prior to September 11. Those in-
telligence failures will haunt loved ones and their families and
should also haunt us and motivate us to very strong and necessary
reforms.

Here is just a few examples that I'm summarizing from your re-
port. In January of 2000, the U.S. Intelligence Community was
alerted to a meeting of al-Qa’ida members in Malaysia, including
two of the eventual hijackers of American Airlines Flight 77. The
hand-off of that information from the CIA to the FBI was bungled.
The individuals were not tracked and, inexplicably, were not
promptly placed on a watch list. Ten days later, the two accom-
plices entered the United States on a flight to Los Angeles. The lo-
cation of the individuals after they were finally placed on the watch
list was also mishandled.

Second, a July 10, 2001 memorandum from an FBI field agent
in Phoenix to the Usama bin Ladin unit and the radical fundamen-
talist unit at FBI headquarters requesting that an investigation be
opened into foreign terrorists training at flight schools in the U.S.
was never acted upon. Nor was the Phoenix field investigation
shared with the CIA as specifically suggested by the FBI agent.

And this is not in your memo, but this is what we learned, that
nearly a year after the Phoenix memo, the FBI Director was unable
to explain to our Committee who saw that request from the Phoe-
nix FBI agent, what was done with the request, and who, if any-
one, had been held accountable for letting that important informa-
tion fall between some crack.

Third, the August 16, 2001 arrest of Zacarias Moussaoui and the
suspicions of the FBI agents in Minneapolis that he might be plan-
ning to undertake a terrorist attack using a plane and the urgent
request that a warrant to search his computer and other belong-
ings were not acted upon by FBI Headquarters.
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And I want to emphasize a point here. These were not some re-
ports by unreliable sources. These were not unconfirmed state-
ments. These were FBI agents that were asking for action. Their
requests were ignored.

Now I believe it is critically important for the Administration to
release the Phoenix memorandum, documents relating to the Min-
neapolis FBI office request, and other documents that will allow
the American people to judge for themselves the significance of
these missed signals and the failures to share information between
and within the intelligence and law enforcement communities.

The Committee, I understand, has asked for declassification of
those documents. That request is under consideration, I under-
stand, by the Administration in preparation for next week’s hear-
ings.

We've had discussion about this already this morning, but I do
hope that the leadership of these Committees, our committees, will
let the administration know that our Committees will seek congres-
sional authorization, by legislation if necessary, to declassify appro-
priate information if the Executive branch refuses.

We have Chairmen and Vice Chairmen of our committees who've
agreed on some matters. It seems to me that is enough for us as
committees to automatically authorize them to seek legislation
should the Executive branch refuse. And that would go to future
refusals, not just to previous ones.

The American people understand that perfection is unattainable.
But they also believe, as I do, that when errors are made, account-
ability, accountability is essential if lessons are to be learned for
the sake of the future security of our nation.

Is my time up?

. 1Chairman GRAHAM. Thank you, Senator, for those very thought-
u —_—

[Applause.]

Chairman GRAHAM [continuing]. And obviously well-received sug-
gestions of actions by the Committee. We will take those under ad-
visement.

Mr. Boswell.

Mr. BosweLL. Thank you, Mr. Chairman.

I think the word that hit me hardest today has been the word
sobering. And as I heard the testimony of Kristen and Stephen it
caused me to do a little flashback in my earlier life when I had to
spend a lonely night, as some of the rest of you have done, to write
to the loved ones why their loved one was lost in the battlefield
that day. I've sensed your pain. I love you, respect you, and want
you to have relief. And I see the relief for you is to see that these
lessons learned are learned and filed and not have to be learned
again.

I used to work for Admiral Fluckey, probably the most decorated
living American. He said, “Put that in your lessons learned file and
you don’t have to learn it again.” And that’s what I hope we accom-
plish here.

I feel like maybe my colleague from the Senate that said that
maybe we don’t need this extra blue-ribbon panel. After listening
to Kristen and Stephen, I think you made a pretty good case maybe
we do need it. And I wonder about the time and the resource and



117

availability to us to finish this job, though I trust that the days
lying ahead of you, Mr. Chairman, you're going to be dealing with
that, with this side of the operation, and I know you’ll give it seri-
ous consideration.

A couple of questions, Ms. Hill, if I might ask. And I'll just ask
them all and then I can refresh if you need them. Do you intend
todha(ye further statements of fact as we go forward from here
today?

Ms. HiLL. Not today, but we do in future hearings.

Mr. BOSWELL. I mean in the future. All right.

Would you want to elaborate a little bit on what, or could you,
what agencies had the responsibility to respond to the warnings?
We've heard so much about the warnings for two, three years.
Would you have any comment from your research and your study
that who should have been responding—military, who?

Ms. HiLL. Well, it would depend on what you mean—a warning
from the Intelligence Community or the reports?

Mr. BosweLL. Well, a combination. Did we fail as part of our les-
son learned, if we can, in the area of maybe there should have been
some responses going out to somebody else?

Ms. HiLL. Well, some of this—it depends. I mean, some of this
information was disseminated further, some was not disseminated.
Some, for instance, that we talked about, some went to the FAA
in certain cases, and then they in turn would put out a warning.

For instance, I talked about the one instance of the terrorist at-
tack to the private commercial airline industry. So it depends on
the nature of what the threat was and who they would warn.

Mr. BosweLL. I think in your further analysis and maybe what
I'm asking is that you share with us as you look at it and have
more time, if there’s some things that we can put in this

Ms. HiLL. I can say that we are pursuing the whole issue about
questions of warnings and dissemination of information. It is not
just sharing information, as Senator Levin was talking about, with-
in the Intelligence Community, between the FBI and CIA, for ex-
ample, but also sharing threat information beyond the Intelligence
Community to the agencies within government, outside the commu-
nity and also to the private sector, which gets into the warning and
how far this information went.

And that is an area we are looking at, and we haven’t yet, you
know, come back with a report on it. But we are looking at that.
And you know, that’s a valid point because the job of the Intel-
ligence Community is not only to get the good intelligence and to
analyze it, but then to disseminate it to people who can use it in
a timely manner.

Mr. BoswgELL. Thank you. I've got a little bit of time left. Do you
have any comment about the—and all the emphasis on bin Ladin
and his activities and his lack of being able—prior to September 11
that is—lack of ability to bring damage to us. Did that lure our
people into complacency, even at the senior levels?

Ms. HiLL. I think part of it is, as I alluded to earlier, is that the
community, you know, does get so much information. And as I said
in this statement, there were a lot of these threats coming in, but
a lot of them they couldn’t really corroborate. They didn’t know if
some of them were true or not true. So I think, you know, it may
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be human nature if you keep hearing this stuff all the time and
nothing happens and you never really know if it’s accurate, you
tend to start disregarding it.

And the problem is that buried in the middle of all that where
some may be accurate, some maybe not, there may be something
that really is important that needs to be looked at.

So it may be that when the threat level was very high and all
the chatter was coming through it was hard to distinguish what
was really legitimate and something they needed to be concerned
about.

Mr. BosweLL. Thank you very much. My time is up. I appreciate
the hard work that you’ve presented to us, the straightforwardness,
and I'm looking forward to what you further have to say as we go
on from here.

Ms. HiLL. Thank you.

Chairman Goss. Thank you, Mr. Boswell.

Mr. Castle.

Mr. CASTLE. Thank you, Mr. Chairman.

I would also like to thank Ms. Breitweiser and Mr. Push for their
testimony on their own behalf and on behalf of the others who have
endured this. You're brave to be here. But you also had a lot to say
and from a perspective that’s different than we’ve heard so far.

And I also thank Ms. Hill for making sure that we started off
with this testimony. I think it is vitally important that we hear
this.

And some of my—these are sort of statements/questions. Let me
go through a few of them, and if we have time perhaps you could
respond to some of them, Ms. Hill, based in large part on matters
that both Kristen and Stephen referenced.

But one that has concerned me for some time, and Mr. Boehlert
referenced it too, and that is the whole business of public versus
private or classified information versus non-classified information.
I, for one, have felt for some time, having served on this Committee
for a while, that we over-classify terribly in the world of intel-
ligence. You read about it the next day in the New York Times. It’s
about 90 percent of what you’d heard about the day before. And I
just have serious questions about that. But the point was made in
some of their testimony about the failure to warn the public. And
I would imagine the public really didn’t know much about bin
Ladin. Based on what you said, I'm not even sure the Intelligence
Community knew what it should have known about bin Ladin
when September 11 came in 2001.

We saw what the President has been able to do with Saddam
Hussein, who is probably in the forefront of the minds of almost
every American today. We know what can be done if there is a
greater public awareness as to what is going on.

And a lot that’s happened since September 11 of last year has
caused us all to be much more aware of possible terrorist activities
or whatever. I would hope that as our Committee looks at all of
this, we look at the public aspect of it. The American public is very
intelligent and very cognizant of what’s going on in the world. And,
if they’re given a chance to know what the potential problems are,
my sense is that perhaps we can prevent some of the problems that
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we've had so far. And we shouldn’t be so closed as far as intel-
ligence is concerned.

Now I understand there are circumstances in which that can not
happen. I well understand that, and I'm not trying to go too far in
saying that. But I really think we need to visit that question in
terms of speeches being given by people in the Intelligence Commu-
nity perhaps could be more open in terms of information that could
be released, that kind of thing. And I’'m very interested in pursuing
that at some point.

Something that Mr. Push said I had heard earlier when I visited
the Homeland Security. And that is that the officials here in Wash-
ington were struck by how much the local law enforcement officers
know about what’s happening in their communities, about the indi-
viduals in their communities, perhaps troubled individuals in their
communities, various things that we probably would never know in
Washington, DC. There are a whole lot of them, you know, well
over half a million state and local law enforcement officers who
have a tremendous world of knowledge.

And I think that Homeland Security is looking at trying to de-
velop and to cultivate that knowledge, and make it part of a cen-
tral—not a central bank system necessarily but the ability to be
able to have that information go up and be digested and used in
dealing with terrorists and other activities in this country. I think
that’s vitally important. We don’t hear much about that.

We hear about the CIA and the FBI and NSA and various major
federal agencies. When you're dealing overseas, that’s probably
what it’s all about. But when you’re dealing in America, and also
even when you’re dealing overseas, you're dealing with some sort
of a cell or a pod or somebody who’s here locally, it’s very helpful
to have that information. And I hope as we go about our business
of this particular Committee and what we’re doing, that we incor-
porate that into it as well. So that also concerns me.

And another area is much broader too than anything we’ve
talked about and that’s the area of prevention overall. I am vitally
concerned about the hatred that exists in the Middle East, appar-
ently at least in certain pockets of the Middle East, for America
and perhaps for Israel and other portions of the world.

And I don’t know how to go about this. 'm not suggesting that
we should be starting to formulate policy with respect to diplomacy
and education. But it seems to me its something we should be pay-
ing attention to. If we could get to the root causes of this, of why
that is there, if we could start to build the relationships that might
change some of this, this might take 10, 15 or 25 years, but I don’t
think we should ignore it. And perhaps it’s a little bit beyond what
we are doing on this Committee, but the bottom line is I think it’s
a very important function of what we’re doing as American citizens
to try to prevent terrorism activities as far as the future is con-
cerned.

And I do have a specific question. I'd like your comment on any
of those things. And then a specific question—I’ve got about 10 sec-
onds here I think—and that is, just how far along are we in terms
of all of your work? Are we going to be able to get our work done
by the completion of this Congress?
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Ms. HiLL. I am optimistic that we will be able to get through
what we have in our minds as our schedule in terms of treating
various topics that we think need to be treated. Where no one can
ever be sure is that things are still coming up as we investigate.
You know, once you start looking at an agency and you're going
through files, what tends to happen is the more you get into it, the
more you start finding more things. And as we find things, we
want to follow those where the facts lead and make sure we under-
stand what did or did not happen. And that takes time.

So there are some things like that, that we are now working on
that are going to take us more time, because we haven’t planned
for that. But I'm cautiously optimistic we can make what I think
would be a significant contribution on this whole front in terms of
really understanding what did and didn’t happen here before the
eleventh and why, why we didn’t know more in terms of what were
the systemic problems that were preventing people from knowing
more.

So I would be foolish to sit here and tell you we’re going to look
at every single document on terrorism that the United States Gov-
ernment had for the last 20 years, because we haven’t tried to do
that. We've tried to narrow it to where we get to the relevant mate-
rial that pertains to September 11. And I think we have a good
shot at doing that.

Mr. CASTLE. Thank you, Ms. Hill. We'll take my other statements
and perhaps we can discuss them further at some point in terms
of what we can do with them.

I yield back, Mr. Chairman.

Chairman GRAHAM. Thank you, Mr. Castle.

Senator Rockefeller.

Senator ROCKFELLER. Thank you, Mr. Chairman.

Thank you, Ms. Hill, very much for your distinguished work. In
the interests of time, Mr. Chairman, I would like to make just
three points.

First, the fundamental question is what did the Intelligence
Community know, and then what did they do with what they
knew. The work of the Committee has not to this point unearthed
any single piece of information or smoking gun, if you will, that
would have in and of itself prevented the attack. But we have
found far too many breakdowns in the intelligence-gathering and
processing method.

My own conclusion is that, given the events and signals of the
preceding decade, the Intelligence Community could have, and in
my judgment should have, anticipated an attack on U.S. soil on the
scale of 9/11.

We had witnessed attacks on Americans overseas, as you laid
out—the USS Cole, Kenya, Tanzania, Khobar, the 1993 attack on
the World Trade Center. We knew beyond any doubt that al-Qa’ida
wanted to strike the United States. We were just sort of stuck in
our classic American innocence that anything that happens is going
to happen overseas. But there was information and plenty of it, dis-
seminated or not disseminated, that something was going to hap-
pen here. Yet the Intelligence Community, for a whole host of rea-
sons, did not launch the all-out effort that is its responsibility, that
might have detected and potentially prevented 9/11.
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Second, the FBI is an outstanding law enforcement agency. But
I have serious questions about whether it is the right place to do
intelligence work necessary in our country. Law enforcement is not
necessarily compatible with intelligence gathering; in fact, it is not.
It’s not the same skills, not the same mission. Going forward, we
must not undermine the FBI’s ability to carry out its fundamental
responsibilities, because they’re very important, and they do it very
well.

And we must not give short-shrift to new intelligence demands.
So we have to ask ourselves, can the problem be addressed by re-
forming the FBI? I don’t think so. Or is this a case where we need
to find a wholly different solution? This is a tough question, obvi-
ously, which I hope this Committee will be tackling in the coming
months, and it leads me to my final point.

Are we ready, as a committee, as a Congress, as a government,
as a people, not only to pose the tough questions—it’s easy to do—
but also to find and to implement the tough solutions? It is clear
to all of us that we must make serious changes in how we gather,
process and react to intelligence in this country. Our existing agen-
cies came into being in the Cold War. That’s fine, but that struc-
ture no longer matches the threat that we face. Lines of authority
are, in my judgment, blurred intentionally for the sake of turf, for
the sake of all kinds of things which in some cases have justifica-
tion, in many cases do not. The whole process leading up to today
has been an interesting example of how difficult it is, in a very
common purpose, to get people to agree on some relatively simple
things.

So lines of authority are blurred, information gets lost, and the
mission is unfocused, the intelligence mission is unfocused. It
might best be described as trying to do everything and in the proc-
ess doing little well.

Far-reaching change isn’t just a goal, it’s a necessity. Unfortu-
nately, it’s a very controversial and very uncomfortable necessity.
It’s something that they don’t want to do here in Congress, they
don’t want to do at the White House, they don’t want to do at the
Defense Department, they don’t want to do in the non-defense in-
telligence aspect of what we carry on in this country.

But are we going to find the political will to create an intel-
ligence system that works? Or are we going to say that this is
going to be politically impractical, or probably not doable, and
therefore cut our goal by 50 percent and then get leveraged down
from there?

So are we as a committee, in which we have our own differences
and our own conflicts, as a Congress where the same exists, and
as a government where the same exists, in the Intelligence Com-
munity where the same exists, do we have the political will and the
strength and the determination to do the job right?

Nothing else counts.

Thank you, Mr. Chairman.

Chairman GRAHAM. Thank you, Senator.

Mr. Roemer.

Mr. ROEMER. Thank you, Mr. Chairman.
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I want to thank Ms. Hill for an excellent presentation and out-
line this afternoon to help us understand this issue a bit more after
several months of this investigation.

I want to compliment your top-notch staff for their sacrifices and
their hours of service to the country. And Mr. Chairman, you and
Mr. Goss, on my side, I want to compliment both of you for bring-
ing together in a bipartisan way this committee to launch an un-
precedented bicameral investigation into the worst terrorist attack
in our nation’s history. And it is with pride and confidence that I
know that we will produce a good product on this committee.

In listening to the very moving testimony from Kristen and Steve
this morning, I'm even more convinced, I'm even more compelled to
work hard. I'm even more persuaded that an independent blue-rib-
bon commission is the right way to go.

It’s the right way to go because if this committee, with its juris-
diction and its might and insight and experience and dedication to
intelligence, does its job, and by the very nature of an investigative
inquiry staff doing their job over an eight-month period, unearthing
facts, uncovering data, asking tough questions, they will produce
even more questions for us to try to answer over the next year.

So I think there is a compelling case, by the very effectiveness
of this committee to do its job near perfectly and assume its juris-
diction as a body of Congress to take on this tough task, we make
the case in a very convincing way for follow-up and a thread at-
tached to this for an independent blue-ribbon commission to con-
tinue to look at these very, very tough questions as to how to reor-
ganize an Intelligence Community that made mistakes, that com-
mitted failures, that saw warnings, and reorganize it in a time
when we are threatened by a brand new source that wants to kill
Americans in massive numbers very quickly. And they can do it in
this kind of world environment.

I think the case is made compellingly for an independent blue-
ribbon commission. And I think that compliments us, and I think
it adds into the history of this committee, the Intelligence Com-
mittee, which has had independent commissions such as Aspin-
Brown, Hart-Rudman, the NRO, Rumsfeld on ICBMs, and even in
the Senate bill, a brand new commission to study something else.

Ms. Hill, I do have a question or two that I wanted to ask about
the classification of data. On page 16 there is a reference to infor-
mation provided to senior U.S. Government officials in September
of 1998, and on page 28 mentioning senior government officials in
July of 2001.

Now without getting into breaking our classification—and we
don’t want to do that—one would be a Democratic administration,
one would be a Republican administration. Is there the possibility
that those references might be, could be, to a White House?

Ms. HiLL. Well, obviously given the classification——

Mr. ROEMER. I'm just asking in the realm of possibilities.

Ms. HiLL. Well, I guess are you asking about the term “senior
government officials”? I mean, I guess the term “senior government
officials” would be anyone at a senior level in the entire U.S. Gov-
ernment, but I cannot, as I understand the rules on this, we are
not allowed
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Mr. ROEMER. But your case, Ms. Hill, is that it’s important for
the American people to know when we get intelligence that it’s not
only the intelligence agencies that act upon it, it’s the administra-
tion, as to what they do with it, with the military, with other
branches of government——

Ms. HiLL. Right.

Mr. ROEMER [continuing]. The FAA, the border control, and so
forth and so on.

Ms. HiLL. That’s absolutely right. Because, I mean, to make in-
telligence really the way it should be, to make it important and
valuable, it has to be not only collected and analyzed, but it has
to be disseminated to the people who can use it in a timely man-
ner.

That’s the whole point of having intelligence.

Mr. ROEMER. Part of our bipartisan efforts would be to get in a
bipartisan way this access to declassifying that kind of references.
Is that your argument?

Ms. HiLL. Well, I mean, our argument on this issue about the
White House is that if you've declassified the information itself, it
seems to us we don’t see the national security interest in declas-
sifying where it goes from there. If you declassify that it goes to
some people, you should be able to declassify that it goes to every-
body, whoever it went to.

Mr. ROEMER. I would hope our committee would have a long,
very serious discussion about what to do on this declassification
issue.

Finally, Ms. Hill, if I could ask one final question, you mention
the CTC and the number of analysts that they had, and I think
mentioned a number of three to five.

Ms. HiLL. Right.

Mr. ROEMER. Yet as we've looked at the CTC budget over the
1990s and a question of resources, without mentioning a specific
nuI}Illber, which is classified, the trend which we can talk about,
right

Ms. HiLL. Right.

Mr. ROEMER [continuing]. Is a quadrupling in the CTC budget.
So why isn’t more money put into analysts in that budget when it’s
quadrupling?

Ms. HiLL. I think it’s a priority question. What we found and
we're saying is that the resources—they were getting more re-
sources for counterterrorism prior to September 11 and after the
DCI declared war on bin Ladin, it was going up. But there was no
massive shift. It was a gradual thing.

Mr. ROEMER. Quadrupled.

Ms. HiLL. And in terms of analysis, there was not a significant
amount of resources dedicated to it. So I assume it is like every
other research allocation. It’'s depending on where your priorities
are, and obviously there was not a big priority on the analysis.

Mr. ROEMER. Thank you, Mr. Chairman.

Chairman GRAHAM. Thank you, Mr. Roemer.

Mr. LaHood.

Mr. LAHoOD. Thank you, Mr. Chairman.

Ms. Hill, thank you for your service to our Committee and to
your staff too. I know they’ve worked long hours.
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Ms. HiLL. That’s very true, and they’ve done an excellent job.

Mr. LAHoOD. They really have; I agree with that.

And to Kristen and Steve, thank you for—if you’re still here—for
being here and the people that you represent. Obviously, our hearts
go out to all of you.

Ms. Hill, if you take all of the information that’s in your report
today, and you analyze all of that information and then you look
at the notion that there was a lot of information prior to 9/11, there
were a lot of people in separate ways who saw it, and if you took
that information, and it was analyzed correctly, and the people re-
sponsible, whether it be the President, the Vice President, the Na-
tional Security Adviser, the CIA Director, FBI Director, if they had
had all of the information that you've collected and documented in
your report, could 9/11 have been prevented—if they had seen the
Phoenix memo, if they had seen the memo from Minnesota, if they
had really had all of these documents that had come over the tran-
som for any number days?

I mean, there has to be some idea about—because the criticism
is that a lot of information came, but it wasn’t shared. A lot of in-
formation was available, but wasn’t shared, and the right people
didn’t know it. Well, if you take all of that information, and if it
had been shared with the highest elected people in our government
and the highest appointed people in our government who have re-
sponsibility for counteracting these activities, could 9/11 have been
prevented?

Ms. HiLL. My own view is that I don’t think anyone will ever be
able to say—no one will ever really know whether 9/11 would have
been prevented. Because what we're talking about here is we not
only would have to know what everyone would have done with the
information they had in the Intelligence Community in terms of
law enforcement and intelligence, you would also have to know how
bin Ladin and the hijackers would have reacted. We don’t know
that.

I mean, it’s all—we’re hypothesizing. And there’s been so much
emphasis on, was there a smoking gun? Was there a where, when,
how, that sort of thing.

We haven’t found that. What we have found is a lot of informa-
tion, a lot of things that weren’t put together. And to me maybe
the biggest issue is, and we say it somewhat in the statement, not
only that they weren’t put together, but that they weren’t recog-
nizing their importance given everything else they should have
known, for instance, in the summer of 2001. That’s the summer
that you had Mihdhar and Hazmi. You had Phoenix. You had
Moussaoui. You had a high threat level. Well, you would think that
with all of that, when you got Phoenix or you got Moussaoui—it
would have even been more important—you would have been more
aggressive with it. And that didn’t happen.

So there’s a lot of unknowns. There’s questions about if you had
caught one hijacker, would they have replaced him with someone
else? There’s questions about if you had gotten on to one of these
ca%es, could you have surveilled and perhaps found what was going
on?

All of those are hypothetical. So we're never going to know, but
I think what we do clearly know is that the community could have
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d(zine a lot better—the intelligence side and the law enforcement
side.

Mr. LAHOOD. But your answer is that the community could have
done a lot better. But knowing what we know about information
that was there and the dots were never connected in a lot of these
different areas, you’re not saying though that the community could
have prevented this. They could have done a lot better, but they
couldn’t have prevented it.

N Ms. HiLL. No, I didn’t say they—I never said they couldn’t
ave

Mr. LAHooD. Well, I want to know. I want you to be able to tell
us pretty definitively here for these people that are here that if all
of the dots were connected and if all of the information was shared
and all of the right people would have known it, could we have pre-
vented 9/117

Ms. HiLL. I would say——

Mr. LAHOOD. I mean, that’s the criticism all of this town and all
over the country and all over the world that we, that you know we
collected a lot of information, but it wasn’t connected, that people
didn’t connect the dots, they didn’t share information.

And my question is, and I think it’s a question on the minds of
the American people, if it had been done correctly, could it have
been prevented? And people that are promoting a blue ribbon com-
mittee, which I am not, are saying that that’s the way we get to
the bottom line.

But I want to know from you, who have been working at this
now for several months, could it have been prevented?

Ms. HiLL. I can’t say, guaranteed, that it could have been pre-
vented. There could have been some things done that it would have
been possible that they might have been able to uncover some of
this plot—if they had had the information on individuals, and they
had followed them, and they had surveilled them, and the individ-
uals had talked about something and they might have picked it up.

I mean, all of those are ifs. It’s one if after another. You’re never
going to know that. But you need to get beyond that point to the
point that they could have done better. You know, that’s what they
have to do the next time. Because if they don’t, you're not going
to have a shot at preventing this the next time. That’s where the
issue is, not so much preventing what’s already happened. It’s pre-
venting what may happen in the future that we have to focus on.
That’s my own view.

And I think to prevent what may happen in the future, there’s
a lot of things that have to be done to get us there.

Chairman GRAHAM. Thank you, Mr. LaHood.

Let me say tomorrow we’re going to have two panels with five
persons in total, all of whom have had extensive experience at the
highest level of actually making decisions based on intelligence.
And T would suggest the question you just asked of Ms. Hill would
be a very appropriate question to ask of those panelists to get their
assessment of whether there was enough information from the ex-
perience and perspective that they have had and can provide as to
whether there was enough to have avoided September the 11th.

Mr. Hoekstra.

Mr. HOEKSTRA. Thank you, Mr. Chairman.
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And I'd like to thank the Chairmen for how they started off these
public hearings with Steve and Kristen today, a very appropriate
way to begin the process by remembering those whose families paid
the ultimate sacrifice on September 11 and recognizing the sense
of urgency and the importance with which this Committee has to
go through and conduct its work.

And Ms. Hill, thank you for your work.

Ms. HiLL. Thank you.

Mr. HOEKSTRA. Having gone through some other investigations
on other committees, recognizing the importance of how you ap-
proach this work and the intensity and the professionalism and
having to put up with Members of Congress. So thank you for
being willing to go through that process.

As you've gone through and done the analysis, have you also
taken a look at other attempted terrorist activities during this
timeframe which may have been prevented because of knowledge
that we had beforehand and things that might not be part of the
public record? Have you uncovered anything like that?

Ms. HiLL. You mean other actions by other groups or——

Mr. HOEKSTRA. By al-Qa’ida or other groups that—you know,
where they had been planning on attacking the United States and
for one reason or another, those attacks were thwarted.

Ms. HiLL. We have heard some of that. I mean, we have not fo-
cused on that because we have been focusing on the information on
aircraft as weapons and the September 11 plot.

But certainly, in talking to people, there were successes by the
Intelligence Community against al-Qa’ida and other terrorist
groups. There were also, you know, failures.

Mr. HOEKSTRA. There were other failures.

Ms. HiLL. So I didn’t read that part of it, but in our statement
we talk about the fact that it was a very difficult target for the In-
telligence Community. Al-Qa’ida had a lot of operational security.
They were hard to penetrate. It was hard to get them to talk about
things that would help you. It was difficult. There were resource
problems.

But despite all of that, the community did amass a lot of infor-
mation on them, and they were engaged in operations against Al-
Qa’ida. And there were some successes, but there were also some
failures.

Mr. HOEKSTRA. As you go though this process, will you also over-
lay policy decisions that were made either in Congress or at the
Executive level? Specifically, I think this morning, Steve talked
about—and I'm not sure exactly what the words were—the inabil-
ity to penetrate organizations like al-Qa’ida with human intel-
ligence and recognizing that during parts of the ’90s, you know,
there were decisions that were made that changed the way that the
CIA and other organizations could actually recruit human intel-
ligence.

Ms. HiLL. I think that area, I mean those are all valid policy
questions, and it’s relevant to how you combat terrorism in groups
like this obviously, because penetrating a group like this is tremen-
dously important. It’s a valuable source of intelligence.

But I think those are issues that we will probably address. As
I understand the Chairmen, one of the things we want to do as we



127

get further away from the facts—we’re trying to get the factual re-
view out first—is to go to the systemic problems and then look at
possible ways to reform the community and changes and policy
issues and those sorts of things.

So I would guess that those issues would be addressed once we
get into where do we go from here in terms of reform.

Mr. HOEKSTRA. Because it’s very, very clear that the Intelligence
Community and the various agencies don’t operate in a vacuum.
There are policy decisions that are over a period of time that will
have an impact on the culture within the various agencies as to
their ability to recruit or how they will use or who they will access
for human intelligence. There are also decisions that are made by
Congress in terms of the funding levels and direction and those
types of things.

And as the report moves forward, we will get a fuller context of
where the breakdowns will be, some of which may have occurred
within the intelligence agencies, some of which may have occurred
in the Executive, other parts of the Executive branch or some of
which may have occurred in Congress because of decisions that
have been made over here, so that we get that full picture of what
went on.

Ms. HiLL. Right.

Mr. HOEKSTRA. Those are all areas that you plan on looking at?

Ms. HiLL. The game plan, so to speak, is to look at the factual
review, get through that, then look at the systemic issues and then
decide how those systemic issues can be addressed through reform.
And what you're talking about I think would be in the review of
systemic problems, restrictions on our ability to penetrate human
sources, and then where we go from here in terms of reform.

Mr. HOEKSTRA. Thank you.

Mr. Chairman, I yield back my time.

Chairman GRAHAM. Thank you very much.

Senator Shelby.

Vice Chairman SHELBY. Thank you. I've missed some of this be-
cause, like everybody else, we have to do other things during the
meetings.

Would it be fair to say at this point in the inquiry, the investiga-
tion, that we'’re a long way from finishing our inquiry; are we not?

Ms. HiLL. I like to be optimistic rather than pessimistic, and I
would say I think we’ve made a significant good start down the
road. We’re not finished, but I think we’ve done a fair amount of
work here, and we have a good record on the facts so far.

Vice Chairman SHELBY. But you are a veteran investigator, vet-
eran prosecutor, Inspector General of DOD, we all know this and
we have a lot of respect for you. In any investigation, you don’t
know what’s going to turn up next, do you?

Ms. HiLL. Right.

Vice Chairman SHELBY. And you’re not telling us here today and
the American people that you see the end of this investigation?

Ms. HiLL. No, I think I said previously in response to another
question that any investigation, the more you dig, you find things
and then you have to have time to go through those things.

Vice Chairman SHELBY. Analyze it.
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Ms. HiLL. That is happening. It’s happening to us like it happens
in any investigation, and we'’re trying to follow those facts to where
they lead. Now, whether all of that will be finished by whenever
this is determined to end, I don’t know. But I think we’ll make a
significant contribution, and we’ll have made available a good body
of knowledge.

Vice Chairman SHELBY. Well, I think youre already making a
significant contribution, and I think the staff is. My concern is that
we don’t know what we don’t know.

Ms. HiLL. That is correct.

Vice Chairman SHELBY. And I have the feeling that there’s more
out there because I raised this morning—I raised the issue in my
opening statement that I don’t believe, as a member of the Com-
mittee, that we’ve had the utmost support by the agencies that
we're investigating. And I don’t believe that we’ve had the support
that was promised at the outset, you know, by the Administration.

Having said that, I want to focus just what little time I have on
the FBI. You may have talked about this earlier—I know you ad-
dressed it—and that is the analytical component of the FBI. We
know that the FBI has got good people. We know that they’re great
on investigations. They have no peer, I believe. But on analysis of
intelligence information, some of us have been on the Committee—
and this is my eighth year here—we’ve been concerned with that
for a long time. It’s hard to put an intelligence division or compo-
nent together and make it work.

Tell us in your judgment, what was the state of the analytical
component of the FBI before September 11 as far as terrorism is
concerned?

Ms. HiLL. The FBI, I mean, our figures—we have the figures in
the statement—they, I think, had one individual working al-Qa’ida
analytically.

Vice Chairman SHELBY. One individual working al-Qa’ida before
September 11 in the analysis.

Ms. HiLL. Analysis, right.

And, you know, my own personal view, and you alluded to it, is
based on the fact that I have worked with the FBI for many, many
years starting when I was a prosecutor

Vice Chairman SHELBY. I know you have.

Ms. HiLL. And I agree with you. I think they are tremendous in-
vestigators. And in terms of law enforcement, they can be the best
on some cases and prosecutions. But that’s their mission. Their
mission is to do an investigation, to do a prosecution, do a case. If
it’s their case and their mission, their prosecution, they will go to
the nth degree and they’re very aggressive and we need that.

But they are not, at least in my experience, their training and
their mission does not focus on going beyond that into the broader
analytical world and looking at the big picture. They are focused
on their case, and it’s too bad because their aggressiveness would
be very valuable if they could also channel it, at least in issues like
terrorism, in a little broader way, onto the analytic view.

Vice Chairman SHELBY. But before September the 11, they only
had one person in the whole Bureau working on that, you just tes-
tified to—is that correct—on al-Qa’ida?
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Ms. HiLL. Yes, and I just have a note from our staff, who has
done a lot of these interviews, that at the FBI they had one indi-
vidual doing strategic analysis. That is what we’re talking about.

Vice Chairman SHELBY. That’s right.

Ms. HiLL. They did have some others that were doing, as she
calls it, operational analysis, which I would interpret to mean that
was connected with prosecutions and cases. And so, there were in-
dividuals doing that.

Vice Chairman SHELBY. Do you think that there is a way to get
the FBI changed, or at least part of it, toward strategic analysis
of information dealing with terrorism in the future? I know we
talked to the Director about this, but that’s harder to do than it
is to say, isn’t it?

Ms. HiLL. Well, I think it’s not only getting them to expand their
focus. I mean, it’s like any job or profession in an agency; they have
to be able to give people incentives in terms of career and progres-
sion and those sorts of things to make the analysis positions in the
FBI important positions that people want to do.

Vice Chairman SHELBY. Well, my light’s on. I guess I'll wait an-
other round, Mr. Chairman.

Chairman GRAHAM. Ms. Pelosi.

Ms. PELOSI. Thank you very much, Mr. Chairman.

I want to join others in commending Ms. Hill on the excellent
work that she and the members of her very able staff have per-
formed.

Ms. HiLL. Thank you.

Ms. PELOSI. I hope that it is a comfort to the families to know
how persistent and thorough the staff is in this investigation, in
this inquiry. However limited it is, it’s strictly to intelligence. And
as was mentioned earlier, there are other agencies of government
beyond the Intelligence Community that need some review as well.

The question of could it have been prevented, of course, is one
that will haunt us as long as we exist as a country, and there’s no
good answer. The good news is the bad news. If the answer is no,
it could not have been prevented, that means we’re very exposed
in the future. If it means yes, it could have been prevented, that’s
good news because that bodes well for the future, but is a tragedy,
obviously, for the families. It’s a tragedy in any event. But if it
could have been prevented, we’ll all be haunted by the guilt associ-
ated with that, and that’s not even good enough punishment for us.
There will be hell to pay. That’s going up to September 11.

Post-September 11, if any of these agencies of government in the
Intelligence Community are not dealing honestly with us—and by
that I mean, being forthcoming with information—if, as Mr. Shelby
says, there’s other information to come that we don’t know about
now, I believe there will be hell to pay for them because we all as-
sume that everyone is doing their best to protect our country, and
they must help us get to the bottom of this. I trust that they are
helping us all they can, but we must continue the inquiry.

I think, as one who originally supported an independent commis-
sion—I was the original author of it and we passed in Committee,
we failed on the floor—the idea, I think, is an important one. How-
ever, it does not in any way undermine the important work of this



130

inquiry. As Mr. Roemer has said, and others have said, this piece
of it that goes into the Intelligence Committee is very important.

We could have had the best intelligence in the world, though,
and what we’ve found out since September 11 is that the hijackers
and the al-Qa’ida knew something about us that we did not know
about ourselves, and that is we had tremendous exposure at the
airports. That all four of these hijackings could have been success-
ful is remarkable. I find it remarkable that maybe one would get
by, but four of them to succeed, in their words “succeed,” is re-
markable to me.

So my question to you, Ms. Hill, is on this subject your report
is clear, but I'd just like to see if you could shed some further light.
As you were looking into this issue of the hijackers, and we’ll go
more into it in a couple of days, but did you see a distinction made
between hijacking—of course, that’s a predictable threat to us—and
using airplanes as weapons as two distinct threats, because from
the perspective of many of us, a hijacking is still the loss of many,
many lives and should have been taken as seriously as hijacking
with intent to do further damage?

Ms. HiLL. We certainly, when we went out looking for informa-
tion and requesting information from the agencies, distinguished it
because we were asking for information on the use of aircraft as
weapons. So that would imply more than the usual attempt to just
hijack a plane to get somewhere or take hostages or whatever.

But in terms of being prepared to address it—and your com-
ments about why they were able to hijack all four of these planes
and why our defenses were down—there’s probably less of a dis-
tinction, and I point to the FAA and FBI assessments that we
quote in this staff statement. I think for that year, which was I be-
lieve 2000, they were looking at the whole terrorist threat to civil
aviation, so they were not distinguishing between aircraft as weap-
ons or hijacking. And what was interesting about it is they were
concluding that there was a very small domestic threat. So they
were not too concerned about any sort of terrorist threat to domes-
tic U.S. aviation here in the United States as late as 2000.

Ms. PeELosI. Well, I find that to be a serious shortcoming sepa-
rate and apart from not knowing the time and place and date.

Ms. HiLL. Right.

Ms. PELOSI. The fact that the entire threat was minimized to
that extent. So I do see the need, as I had said before, to assess
the performance of any agency, beyond the intelligence agencies,
which have a responsibility to protect against acts of terrorism and
to shed—to look with fresh eyes and some innovative thinking on
our intelligence and all other aspects of protecting the American
people in this regard. And of course, as Senator Rockefeller said,
we must do it right, but I think doing it right also means pro-
tecting our civil liberties.

So we have quite a challenge, and your presentation this morn-
ing and the work of your staff has been a valuable contribution.
Thank you.

Ms. HiLL. Thank you.

Ms. PELOSLI. I look forward to following hearings.

Thank you, Mr. Chairman.

Chairman GRAHAM. Thank you, Ms. Pelosi.
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Mr. Goss.

Chairman GoSs. Thank you. Let me advise members of the
House that there’s ten minutes left on a vote in the House, so my
wrap-up will be very quick.

First of all, I want to thank Ms. Hill for a very excellent presen-
tation.

Ms. HiLL. Thank you.

Chairman Goss. I like the version that we had before it had been
redacted better, and I expect that we are going to continue to press
on because I do believe that there is more that can be revealed.

And along that area, is it fair for me to make a statement that,
because of the joint staff, we now know some things that we other-
wise certainly would not have known. Is that a fair statement?

Ms. HiLL. I would hope so, yes. I would say so.

Chairman Goss. It is certainly my feeling as well, and I would
hope that much of that can be shared with the American people.

The second question I wanted to ask provides some guidance
from my perspective. It was in your excellent report this morning
on intelligence reporting on bin Ladin’s intentions to strike inside
the United States on pages 14 and 15 of your report—15 and 16.
There are a series of specifics that cries out to say, why was all
this ignored? Where was the audience? Why was nobody listening?

And one of the issues that I would like to have further amplifi-
cation on this is, if this was 2 percent of the reporting, what was
the other 98 percent of the reporting that was consuming the ana-
lysts’ time in the Intelligence Community? I'm not asking for an
answer now. I think that’s going to be helpful for our report.

The next question, I think, is self-evident and others have said
it. There’s no doubt that some of the questions Members here have
addressed today to you are more appropriate for witnesses that will
be forthcoming, and I want to make sure that we understand that
there will be other witnesses forthcoming. We will try and have as
much of that as public as we can, as it should be.

But the very penetrating questions that were asked by Ms.
Breitweiser and Mr. Push, and the recommendations I think are
excellent points. Each one of them deserves consideration and we’ll
get them at some point. In fact, some of them have already been
given consideration, as I'm sure you know.

And finally, with regard to the remarks by Senator Levin and
Senator Rockefeller on declassification, my view is that the burden
is on the Administration to tell us why we must preserve classifica-
tion, unless it’s in those areas, those exempt areas that I spoke
to—sources, methods, plans and intentions, and ongoing prosecu-
tions by the Justice Department.

The final point I would make is that the work of this Committee
will be done. There is no question about that, and there will con-
tinue to be oversight by the United States Congress in a number
of areas, including in the Intelligence Committees, no matter who
the members are of that committee. So this is an issue that is not
going to be dropped merely because another date flips up on a cal-
endar or there is a change of personnel somewhere in the establish-
ment. This will go forward because the American people deserve
the answer, and they will get the answer.
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I thank you very much for your participation today. An excellent
job, Ms. Hill.

Ms. HiLL. Thank you.

Chairman Goss. Thank you, Mr. Chairman.

Chairman GRAHAM. Thank you, Mr. Goss.

Senator Feinstein.

Senator FEINSTEIN. Thank you very much, Mr. Chairman.

I certainly concur with the remarks that have been made about
the excellence of the report.

Ms. HiLL. Thank you.

Senator FEINSTEIN. I'm just sorry I couldn’t get it until the meet-
ing so I had to spend my time reading it during the meeting, which
Mr. Chairman, I would suggest is not the best way of enabling us
to carry out our duties.

Chairman GRAHAM. Senator, as you know, we made the original
non-redacted version available in both the House and the Senate
Intelligence Committee rooms, and I understand that you took ad-
vantage of that. Unfortunately, it was only within the last less
than 36 hours that we got back from the declassification agencies
the version that we could make public. I hope that in the future
we and they will do a better job and a more expeditious job so that
will give us an opportunity to know what’s going to be public with
more lead time.

Senator FEINSTEIN. I thank you, Mr. Chairman.

Ms. Hill, on December 4, 1998, the DCI told his deputies in a
memo about bin Ladin and al-Qa’ida that, “We are at war. I want
no resources or people spared in this effort, either inside CIA or the
community.” Yet, in your testimony, you indicate that when it
came time to translate that declaration of war into real resources,
the government’s efforts fell woefully short.

Specifically, you concluded that the allocation of Intelligence
Community resources did not adequately reflect a true war against
bin Ladin. For example, you point out in 1999 the CTC of CIA had
only three analysts assigned to the bin Ladin network worldwide.
And after 2000 that number had risen to just five, and that things
were even worse outside the CIA. The international terrorism ana-
Iytic unit at the FBI had in place only one analyst to address al-
Qa’ida, this out of an intelligence budget of literally billions of dol-
lars every year.

Now, 1t really concerns me because I was one that felt very
strongly that the warnings that something was going to happen
were there. And certainly, by July—I mean, this was just based on
what I heard in this Committee—100 percent certain that some-
thing was going to happen. I even said that on national television,
that I thought it was going to happen within the next three
months. And my question really goes to the fact that whether today
even we have enough to do what we need to do.

Why do you think so little attention, even after these declara-
tions of “We’re at war,” were really paid when it came to devoting
real resources and what was taking a higher priority?

Ms. HiLL. I think that we have asked that to many people in the
community—and again I have to be careful with the details of it
because we’re in a public session—but I think what we are hearing
is that there were other priorities for intelligence. One reaction
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would be that people would tell you is that the Intelligence Com-
munity responds to its customers, customers being other parts of
government that are tasking them to come up with intelligence on
certain items. And that, in some respects, there were customers
that they had to satisfy, they felt they had to satisfy, and were told
to satisfy on other topics other than al-Qa’ida. So that was one
issue that we’ve heard.

We have heard in the FBI on the resources, as we just discussed
with Senator Shelby, that there were not many. There was like one
strategic analyst for al-Qa’ida in the FBI. There were some more
analysts on operations, and there was a much bigger emphasis in
the FBI on operations, on cases, investigations, as opposed to stra-
tegic analysis even though it was on al-Qa’ida, which was a high
threat. But their mission was more focused on actual prosecutions
and cases.

So I think, as with any resource issue, it was a question of other
priorities, customers demanding other things and the agencies re-
sponding to that.

Senator FEINSTEIN. Do you believe that today there are sufficient
resources?

Ms. HILL. Senator, we know some of the details as to how things
have jumped since September 11 in terms of resources, but we
have not focused intently on what is going on post-September 11
because our job has been to try and find out what was happening
before September 11. So I really would not feel, you know, probably
qualified to start guessing as to whether it’'s adequate now.

Senator FEINSTEIN. On page 15.

Chairman GRAHAM. Senator, we will have another round after
this round.

Senator FEINSTEIN. I don’t even get the time that our question
took up. Never mind, that’s all right. Thank you.

Chairman GRAHAM. Senator Mikulski.

Senator MIKULSKI. Thank you very much, Mr. Chairman. Mr.
Chairman, a few words to the families, and then a question for Ms.
Hill.

To the families, first of all, my name is Barbara Mikulski. I'm
a United States Senator and I'm from the State of Maryland. I had
people die at the World Trade Center, and I also had 60 Maryland-
ers die at the Pentagon when a plane created the inferno there. I
also believe I owe my life to the gallantry of the men and women
who fought back on flight 93 because I do believe the plane was
heading towards us. And I have two constituents who died in the
anthrax attack on us.

So know that I'm absolutely on your side. And I want you to
know I thank you today for coming because you show such inspira-
tional strength and courage, and I believe you have a right to know
about what happened. You have a right to be heard in any public
forum, and I believe that Americans have a right to be protected.
I know that you’re still looking for answers on why this happened,
how it happened and how it doesn’t happen again.

Know I would support a vote to establish an independent com-
mission. I believe my Committee has done an outstanding job. But
I believe when such an impact happens to America and its families,
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we need more than one opinion on how to make sure it never hap-
pens again.

I find many things about what happened troubling, but what I
find most troubling is that four of the terrorists were stopped by
local law enforcement—four for speeding and one for not having a
driver’s license. They were actually in the hands of law enforce-
ment. But when they were stopped and the police went to check
the databases, nothing alerted them to detain these men. Some-
thing is wrong here.

State troopers, like the one in my own state that stopped one of
these thugs and other police officers, know more when they check
their database, know more about men being behind in their child
support the database will tell them, than they will do about men
who are possibly around a terrorist attack. There are more than 50
different watch lists to keep track of people dangerous to the
United States.

But guess what? If you're a watch list, you don’t talk to other
watch lists. If you’re a watch list, you like live in one of those
caves. You might not know if there are other watch lists out there.
You don’t tell anyone that you are a watch list, and you certainly
don’t talk to each other, make friends with the other watch lists
or make friends with law enforcement. That’s really, I think, unac-
ceptable.

And these will be the questions I'm going to direct to Ms. Hill,
because, like you, I want to be sure that this Committee gets an-
swers for you and the rest of America on how we can detect, deter,
disrupt and defeat any attack on the United States of America.

And having said that, Ms. Hill, you know about these watch lists.
You know that they’re all over the place and they’re nowhere. In
our work with you and my colleagues, I wanted to see if there was
a smoking gun. I wanted to know what were the systemic problems
and what were the solutions. I'm not sure there’s a smoking gun,
but these watch lists are definitely a systemic problem.

Could you elaborate on them what you can or where you would
see solutions going on this watch list issue?

Ms. HiLL. The watch list issue, Senator, I am aware of it. We are
going to go into that in more detail when we get to the hearing on
the hijackers because as you alluded to that is an issue regarding
Mihdhar and Hazmi. I mean, that’s a very big issue. It’s an issue
of getting in on the right watch list, getting it to the right people.
But even before that, it’s also an issue of getting it between the In-
telligence Community and the law enforcement community and
breaking down the reluctance sometimes to share information
across—from the Intelligence Community to the criminal investiga-
tors and law enforcement on the other side.

And that, I think, may also play in some of this. But those are
issues that we will talk about when we look at the hijacker case.
And you’re right, they are problems.

Senator MIKULSKI. Well, let me just say this before the yellow
goes to red. I raised the issue of a smoking gun. I've been at many
hearings. Do you believe that there is a smoking gun on what went
wrong or were there just a series of total disconnects?

Ms. HiLL. Well, of course, I'm handicapped in answering that be-
cause we are in a public session and we are still looking at a num-
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ber of other issues that have come up. But I don’t think in any of
what we have seen here there is a smoking gun—if you mean by
smoking gun that somebody in the United States Government had
information on when, where, and how this was going to happen in
the United States Government. We have not found that.

But I had a discussion actually with one of our staff on this the
other day and he pointed out wisely that there’s been so much dis-
cussion about looking for a smoking gun. The truth is, you hardly
ever get a “smoking gun,” in not just terrorism, but in a criminal
case, et cetera, et cetera. And if by focusing all of the time on
whether we have the smoking gun, you know, we focus on how we
have to be ready to go if we have a smoking gun, the truth is that
most of the time you’ll never have a smoking gun. It’s a lot harder
to find it when you don’t have one.

So what we ought to be focusing on is how to get our system
ready to find these guys when you don’t have a smoking gun, which
is what you're going to be faced with most of the time. You know,
the odds are, you're not going to have a smoking gun. And we need
to have our intelligence and law enforcement people good enough
and bright enough and aggressive enough that they can track these
guys down and find this even when there is no smoking gun, be-
cause, you know, in my own experience, at least in law enforce-
ment, that’s what you have most of the time.

Senator MIKULSKI. Thank you.

Chairman GRAHAM. Thank you, Senator.

Senator Kyl has submitted an opening statement which will be
placed in the record.

Senator KyL. Thank you, Mr. Chairman.

By the way, I think that last point is a very important point and
needs to be underscored. And it’s one of the most important things
that comes from your statement today, Ms. Hill.

Ms. HiLL. Thank you, Senator.

Senator KYL. I was this morning detained in my office waiting
for a couple of phone calls, but I had my television on the entire
time and was privileged to hear not only the statements of the
Chairmen of our committee, but also the statements made by Ms.
Breitweiser and Mr. Push. And, as has been expressed by others
here, my heart goes out to them and the families and friends that
they represent. And I think that I should state that I am certain
that every American shares their grief and their anger and even
their frustration. And I also share their view that there’s more we
could have done to try to prevent the terrorism we experienced on
September 11.

I also agree with Eleanor Hill that at the end of the day it’s
doubtful we’ll ever find a smoking gun, but as she said, the impor-
tant point is to be in a better position to deal with the other pieces
of information in order to try to prevent this in the future.

I do think, Mr. Chairman, that it is very unclear whether the
joint investigation, the Joint Committee investigation that we’re
engaged in here and whatever report we eventually submit will
satisfy these witnesses and those that they represent or whether
they will satisfy members of this Committee, let alone the other
members of the House and Senate.



136

As you know, Mr. Chairman, I've expressed serious reservations
about the direction of our investigation, including the allocation of
time and resources to holding open hearings at this time before
we've finished our work. Ours is a large undertaking, and we’ve got
a lot more work to do before our fast-approaching deadline. And yet
we're proceeding with public hearings in spite of not having com-
pleted that investigation.

What was presented today was only a staff document. I'm talking
now about the testimony of Ms. Hill. It was not a consensus prod-
uct of the Committee. Members had no practical input into interim
report, I think the public should know. Ordinarily, we investigate,
we write our report and then we present our recommendations.

The staff's presentation of its interim report before Member vet-
ting is, therefore, in my view, premature as well as a diversion of
the joint staff from the investigation that we have given them the
job to do. The interim statement from our Joint Inquiry staff pro-
vides some very valuable information about what has been done to
date—a chronology of events leading to the September 11 attacks
and some background information about the growing threat of al-
Qa’ida over the last decade. It is very useful to have this history,
and it’s important to make it public, but the Committee should
have approved it first. And in any event, the release of the report
could have been done without taking the time to have it read by
the staff director.

But more importantly, I believe the questions fundamental to our
investigation have yet to be pursued adequately. These include, but
are not limited to, whether part of the pre-September 11 problem
was the result of a culture of risk aversion in the Intelligence Com-
munity and/or an inadequate allocation and improper prioritization
of resources to those on the front lines of our counter-terror efforts.

Mr. Chairman, you know I've expressed before my concern that
Committee members have been able to play only a limited role on
this inquiry. It’s largely being conducted by the Joint Committee
staff with little input by or to our own Committee staffs, let alone
the Members themselves. And that will make it difficult to concur
in the final product without reservations. We will not know what
we haven’t been told, and, therefore, we will not be able to vouch
unequivocally for the final product.

Questions about this investigative process have led to calls for
the creation of a national commission to investigate all of these
matters. This would further stress the Intelligence Community at
the very time we’re trying to fight the war on terrorism. While it
may be deemed necessary, it can hardly be deemed desirable.

So I hope, Mr. Chairman, that we can continue to work to resolve
these issues. Only by doing our very best will we have done our
duty to the victims who are represented here today and to the
American people.

Senator, thank you.

Senator Bayh is supposedly en route. Senator Shelby, do you
have a comment?

Vice Chairman SHELBY. Yes, sir, if you’ll recognize me till he
comes.
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Chairman GRAHAM. And then I have a couple of questions I'm
going to ask at the conclusion of Senator Bayh’s questions. Senator
Shelby.

Vice Chairman SHELBY. Ms. Hill, I'd like to go back to the FBI
and the analytical component we were talking about earlier, or lack
thereof. In your investigation regarding the analytical ability of the
FBI, do you know if the FBI prior to September 11 ever did an
analysis of terrorist tactics—that is terrorist tactics with a possible
use of airplanes as weapons?

Ms. HiLL. I don’t believe so. We, as I think the statement
says——

Vice Chairman SHELBY. You're saying no? You go ahead and an-
swer.

Ms. HiLL. As the statement says, we haven’t found any analysis
of the use of aircraft as weapons in the community, as far as I
know, including the FBI.

Vice Chairman SHELBY. In the community—you’re talking about
the Intelligence Community:

Ms. HiLL. Yes, but we would include

Vice Chairman SHELBY [continuing]. Not just the FBI?

Ms. HiLL. Right. I think it’s safe to say the FBI also on that.

Vice Chairman SHELBY. Now, in our statement, I believe it’s on
page 28—without reading it all—and TI'll quote some of it. It says,
“In April 2000 the Intelligence Community obtained information
regarding an alleged bin Ladin plot to hijack a 747. The source was
a walk-in to the FBI’'s New York office claiming that he had been
to a training camp in Pakistan where he learned hijacking tech-
niques and received arms training. He also stated that he was sup-
posed to meet five or six other individuals in the U.S. who would
participate in the plot.”

I'll read further. “They were instructed to use all necessary force
to take over the plane because there would be pilots among the hi-
jacking team. The plan was to fly the plane to Afghanistan and if
they could not make it there, they were to blow up the plane.”

This is part of your report, is that right?

Ms. HiLL. Right.

Vice Chairman SHELBY. Now, I believe there was another report
of August 2001, according to page 28 of your report. “In August
2001 the Intelligence Community obtained information regarding a
plot to either bomb the U.S. embassy in Nairobi from an airplane
or crash an airplane into it. The Intelligence Community learned
that two people who were reportedly acting on instructions from
Usama bin Ladin met in October 2000 to discuss this plot.”

And then we go back—and you've touched on this I believe; I
know we’ve had hearings on it—about the Philippines ’95 situation
where there was information that they could use airplanes as
weapons and so forth.

In the light of the part of your statement that I just referred to,
you're saying that, according to your investigation, there was not
any analysis of these terrorists tactics in the Intelligence Commu-
nity regarding the use of airplanes?

Ms. HiLL. There was no analysis of the likelihood of the use of
airplanes as weapons as a terrorist tactic.

Vice Chairman SHELBY. I wonder why not.
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Ms. HiLL. I would hypothesize that, when we’ve asked questions
of people, it’s a resource issue. People say they were overwhelmed.
The other thing, and I mentioned this earlier, I don’t think anyone
had pulled together as much information on this as we did. The
way we got this information is by going to the agencies and saying
we want everything you have on the use of aircrafts as weapons.
And we had them pull reports out of this huge amount of data they
have and come up with enough to show that there was this trend
and this theme going through some of the reporting.

Vice Chairman SHELBY. This was not on September the 11th
something new or shouldn’t have been something new.

Ms. HiLL. No.

Vice Chairman SHELBY. This was stuff that had been out there
at least since ’95 before then. And I believe you talked about the
Paris incident

Ms. HiLL. Right.

Vice Chairman SHELBY [continuing]. Where the French——

Ms. HiLL. The Eiffel Tower.

Vice Chairman SHELBY. Oh, yes, the Eiffel Tower deal, the Phil-
ippine deal, these reportings that you listed. So, when people come
up and they say, gosh, we were shocked that they would use air-
planes as weapons and we didn’t do any analysis of that in the
community, are you kind of shocked or surprised?

Ms. HiLL. Well, it was there. The information was there.

Vice Chairman SHELBY. The information was there, if they had
analyzed it.

Ms. HiLL. Right.

Vice Chairman SHELBY. As far as the potential tactics of the
highjackers, is that right?

Ms. HiLL. Yes. Based on what we’ve seen, this was not a new
idea as of September 11.

Vice Chairman SHELBY. Thank you, Mr. Chairman.

Chairman GRAHAM. Senator Durbin.

Senator DURBIN. Thank you, Mr. Chairman and I apologize for
not being here earlier, but I had a Judiciary Committee hearing
which ran in conflict with this hearing. And I thank you, Mr.
Chairman, Senator Shelby and our counterparts in the House for
the time put into this effort and your leadership in bringing us to
this moment.

I personally feel that we have identified some things of value in
terms of shortcomings from the government’s point of view prior to
September 11. We have identified a lack of communication among
the intelligence agencies and I'm afraid that today, although there’s
been an improvement, there’s still much room for improvement.

I have focused primarily on the issue of information technology
and I have been chagrined and disappointed by the reports about
the lack of coordination of the computer architecture of the federal
government so that intelligence agencies can share information ef-
fectively. Governor Ridge referred to this as a force multiplier and
it would be, but it is not because of those shortcomings.

We've also considered the results of those shortcomings, not the
least of which was the example of the Phoenix Memo, which should
have been, but was not, brought to the attention of or analyzed by
counterterrorism forces. That memo might have at least helped us
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to be better prepared for what occurred on September 11, though
I don’t want to suggest that anyone saw this coming in its specifics.
But it certainly raised questions, which should have been pursued
and were not. I think, recalling some of the testimony we received,
there was clearly a lack of follow-up at the FBI and a lack of in-
volvement by the CIA. The same thing holds true for the
Moussaoui arrest and disclosures that came out of the FBI after-
wards—again, evidencing a lack of coordination, a lack of sharing
of vital information that could have had us better prepared to de-
fend America.

Those two instances, though, I would like to bring to the atten-
tion of this joint inquiry, have come to the public eye because of
leaks by the Administration and leaks from Capitol Hill of vital in-
formation. It strikes me as unwise and unfair for us to expect there
to be a thorough investigation of what led up to September 11
based on the possibility of leaks coming from anywhere.

History has told us that it is far better to have a public hearing,
a public investigation and the involvement of third parties when it
comes to assigning blame and perhaps suggesting meaningful and
painful reforms. But, that has not been the case here. I think we
are doing what we set out to do, to try to find ways to improve the
workings of the Intelligence Community to avoid a future Sep-
tember 11. But we will never be able to satisfy the needs and curi-
osity of the American people about whether their government did
everything it could to protect them in closed hearings with occa-
sional leaks. That is not going to serve the needs of America.

[Applause.]

Senator DURBIN. I know that earlier today there was testimony
of one of the widows of a victim of September 11 and I have met
in my office with some of those same victims and their families in
painful meetings. There is an anger and a sadness in the message
that they bring to Congress, but there is certainly, I think, wisdom
in what they’ve suggested. Let us do our business here. Let us try
to find even within closed hearings ways to improve intelligence,
but let’s not forget our primary obligation to the people of this
country.

We do not serve the needs of an open society with closed hear-
ings in relation to an attack on America, virtually unprecedented
in our history. It is time for us to acknowledge the obvious. We
need a third party investigation, people that we can trust who have
no political animus, who are going to come to this as loyal Ameri-
cans and try to help us be a safer nation.

I commend the staff. They have done heroic work and I know
have worked long and hard to bring the report that we have today
and we should continue to meet our mandate as best we can. But
let us not believe that this chapter has been closed in American
history. We have merely addressed the foreword with this inves-
tigation. Now we must get into the substance and do it in a public
way. That’s not to diminish any of the efforts of my colleagues or
anyone on this Committee, but I think we owe it to the American
people to give them more.

Thank you, Mr. Chairman.

Chairman GRAHAM. I would like to ask a question and then
make a comment. The question has to do with the relationship be-
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tween intelligence and affecting the operations of a governmental
agency. You have five or more pages in which you outline the ex-
amples of the use of commercial aviation as a weapon of mass de-
struction. As I understand the history, generally the taking of an
airplane by highjackers has been done for either a political or an
economic purpose. In light of that, the standard protocol of what
a crew is supposed to do if they are subjected to highjacking is to
cooperate, to acquiesce, try to get the airplane on the ground and
then start the process of negotiating with the highjackers. From
your review is that an accurate statement?

Ms HiLL. Yes, I think that’s correct and that was traditionally
the way you would deal with a hijacking.

Chairman GRAHAM. And I believe it was reflected in the way in
which the first three planes that were highjacked on September the
11 reacted. It was not until the information of the first three planes
became known to the persons on the fourth plane that there was
a resistance to the hijackers and the result that the plane crashed
in Pennsylvania.

With the kind of intelligence information then, there might be a
shift in the way in which hijackers and aircraft interrelate. That
is, instead of they can be airplane for a political or economic pur-
pose, that the plane itself might be converted into a weapon and
used in the horrific manner that it was. Was that information from
the Intelligence Community transmitted to either the FAA or the
commercial aviation industry so that it might affect the way in
which they advised crews as to how to respond to a hijack?

Ms. HiLL. I cannot say that all that information was transmitted
to the FAA, but the FAA did get some of it and we talk about their
analysis of the threat to civil aviation. My own read on it is that
I don’t think that, to the extent the FAA got the information, there
was a real recognition that this was a serious threat.

You’re correct. If they had changed their focus from highjacking
for a ransom or to take the plane and fly it somewhere else or hos-
tages or whatever, if that had changed to the use of an aircraft as
weapon, you would have had to change the entire mindset and
training that was given to the flight crews, for instance, and the
security in the plane and everything. And that, obviously, did not
happen, as of September 11; you're absolutely correct. It didn’t hap-
pen on September 11 until, evidently, the passengers in the fourth
plane became aware of what was going on. But the flight crews up
to that point, I assume, were following the standard protocol for
dealing with a hijacking.

But that issue underscores the importance of someone recog-
nizing in the community, the Intelligence Community, that this
was a serious threat and that there was a stream of information
there and that perhaps it was serious enough and the likelihood
was serious enough that they needed to address not only dissemi-
nating it but telling policymakers in those other agencies that this
was a threat they now had to be prepared to meet.

Chairman GRAHAM. One of my criticisms of the threats that are
being issued to the general public, including the one within the last
two weeks, is that what’s lacking is the follow-on of what is the cit-
izen who receives this information that they’re living in a height-
ened threat environment supposed to do to protect themselves,
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their families, their communities. And here we have a case where
intelligence information was sent to a sophisticated industry, com-
mercial aviation, apparently without any direction as to how the
industry should use the information and the consequence was they
didn’t use the information and that contributed to what happened
on September the 11.

I'd like to ask if we might pursue that issue, because I think it
is a metaphor for the larger issue of how do you get intelligence
from the theoretical to actually affecting the way people function
and how they use that information to reduce their vulnerability to
a particular threat.

Senator Feinstein.

Senator FEINSTEIN. I think Senator DeWine was before me, Mr.
Chairman.

Chairman GRAHAM. Oh, I'm sorry. Senator DeWine, I'm sorry.

Senator DEWINE. Mr. Chairman, I don’t have any further ques-
tions, thank you.

Chairman GRAHAM. Senator Feinstein.

Senator FEINSTEIN. May I, Mr. Chairman?

Ms. Hill, I wanted to kind of follow up on where I was trying to
go with this. The year 2001 was a very big year in the early spring
with a lot of pieces of intelligence coming in. In reading your re-
port, the year 1998 also appears to have been a very big year for
all kinds of pieces. And I wanted to see if we couldn’t go into some
of those pieces a little bit more. They're contained on page 15 on
your written statement.

You talk about the use of fronts for terrorist activities. You talk
about flying an aircraft loaded with explosives into an airport and
detonating it. Al-Qa’ida was trying to establish an operative cell
within the United States, a bin Ladin plot involving aircraft in
New York and Washington, recruiting a group of five to seven
young men from the United States to travel to the Middle East for
training, reward money for assignations of four top intelligence
agency officers and on like that. And then of course the war that
was declared in the CIA.

Can you go into any more detail on any of these individual pieces
of intelligence and how they were used from an intelligence per-
spective to try to weave an intelligence web? Because it seems to
me with this and then, unfortunately, in July of 2001 with the
Phoenix Memo and then in August with Moussaoui, I don’t know
what was in his computer or in his possession, but I would suggest
if you took those pieces and the other pieces, one might be able to
weave together a rather significant scheme. Can you give us any
more information?

Ms. HiLL. I can’t. I don’t think I can give you more information
on the actual report because, as I mentioned at the outset, the lan-
guage that we have in this statement is what has been declassified.
So, to venture beyond that language, that is the language that the
declassification group basically signed off on as suitable for public
release. I can’t go into much more detail about the language of the
report.

We did go on some of these to the FBI and asked them what they
did with some of this information or what happened to it when the
report came in, if they got it, and I can tell you, some of them.
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We've given them a whole list and some we still have not gotten
responses. They are still trying to find out what they did or trying
to locate the record. Others they have found. For instance, I think
you mentioned the 1998 information concerning a bin Ladin plot
involving aircraft in New York and Washington. The FBI, I can tell
you, did receive that information and they worked actually with
local law enforcement to try to verify the report, but they were not
able to corroborate the report and took no further action. That is
what we have been told.

In September 98, we had one where we did get a response from
the FBI. This was the one indicating that they obtained informa-
tion that bin Ladin’s next operation could involve flying an aircraft
loaded with explosives into a U.S. airport and detonating it. We
asked the FBI if they got that information and what did they do
with it. They did receive the information and they also worked with
another government agency to try to verify the information.

The source of the information said that another individual had
advance knowledge of some of bin Ladin’s operations and had given
him the information about bin Ladin’s attack that was in this re-
port. The FBI tells us that they tried to work with other agencies
and did verify portions of this account, but they were not able to
locate the individual who purportedly had the advance knowledge.
And after September 11 they actually went back to this report and
tried to locate that individual again and were unable to do so.

So, what we tried to do when we got these reports that we felt
were significant, there were many in 1998 involving domestic U.S.
attacks and on those we went back to the FBI, as I said, and asked
them did you get the report? What did you do to verify it or did
you take any action? And they have come back to us on some of
them. Some of them, there are a number of them, they are still try-
ing to go through the records and come up with an answer as to
whether they got it and if so what they did with it. But, those two
are examples of the type of thing we're getting from them.

Senator FEINSTEIN. Thank you.

Mr. Chairman, just one quick comment, if I might. I think this
report becomes kind of a basic primer on 9/11. I'm sure more will
be filled in as time goes on, but I find it a very valuable document
in establishing a chronology of what was known, when it was
known, the fragmentary messages that come through here, and my
hope is as these hearings go on, and particularly when we get to
the Phoenix Memo and the Moussaoui case, that we might be able
to ask some questions and I don’t know in public session if we will
about if there had been a FISA warrant on Moussaoui and the in-
formation made available, whether that would have been substan-
tial enough to really ring a very strong bell.

But, I wanted to thank the staff and Ms. Hill and also thank the
victims who are here today. It’s very special and I hope you know
that we really do care and you really do have our sympathy and
our determination to get at the heart of it.

Chairman GRAHAM. And, Senator, I share those comments and
I would say that within the next week or ten days we will have
a further specific hearing on the issues that surround the
Moussaoui case and that would a very excellent opportunity to bore
in at the level of detail that you’ve indicated your interest.
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I didn’t get a chance in my first round to make my comments,
so I will do so, unless does anyone have any remaining questions
or this will be the last word.

To me, one of the lessons that we have been learning and today
we've learned it at a new depth is how difficult it is to get an orga-
nization which has been doing its business, important business, in
a particular pattern for an extended period of time to be flexible
enough to recognize that the environment has shifted and it is
going to have to change its pattern of business.

In case of the intelligence agencies, they were a child born in
1947 and grew up in the Cold War. Every experience that the U.S.
intelligence service had was a post-1947 experience, because we
didn’t have any civilian intelligence service in the United States
prior to 1947. I contrast that with, for instance, the British, who've
had an intelligence service since the Napoleonic Wars. So it’s not
surprising that when the Cold War ended the agencies continued
to act pretty much the way they did while the Cold War was still
under way because that was the only environment in which they
had ever functioned or known.

We've had some examples in, I think, in the report that Ms. Hill
has given us today—the difficulty in reestablishing priorities, even
though we've declared that terrorism and Usama bin Ladin specifi-
cally was such an adversary that we were at war with him. We
didn’t change resources commensurate with that decision. We did
not recognize that terrorism was now becoming a domestic threat,
because historically we thought of terrorism as something that hap-
pened abroad and the new creative uses that the highjackers were
about to make of commercial airliners. No longer were they passive
instruments to try to use to secure money or some political advan-
tage; they have themselves become a weapon of mass destruction.

So, I see as one of our challenges as we move from what we're
learning to what we’re going to prescribe for the future is how can
we build in to our Intelligence Community a greater capability of
internal adaptation? We certainly don’t want to leave this issue for
the future that will require a repetition of September the 11 to get
to grab us by the sleeves and say you've got to change, because
your old ways are threatening the security of the American people.
And how we go about doing that, I suggest, will be one of our major
tasks and, if we’re successful, one of our major accomplishments.

If there’s no further statement, as I indicated earlier, the record
will be open for 48 hours if anyone has any additional material
they would like to submit.

I want to especially thank the families who are represented here
today and especially to Kristen, who I see is still with us, and also
Stephen fo