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retain a record of all efforts to main-
tain the condition of the security prop-
erty.

(f) Lender acquisition of title. If at liq-
uidation, the title to the property is
conveyed to the lender, the lender will
submit a loss claim package, including
a market value appraisal, within 60
days of the foreclosure sale date or the
date the lender acquires title. If evic-
tion action is required in order to ob-
tain a market value appraisal, the
lender must submit the loss claim
package, including the market value
appraisal, within 60 days of the date
the occupants clear the premises. The
lender must submit the loss claim re-
quest, including the market value ap-
praisal, in accordance with subpart H.

(g) Debt settiement reporting. The lend-
er must report to the IRS and all na-
tional credit reporting repositories any
debt settled through liquidation.

[78 FR 73941, Dec. 9, 2013, as amended at 81
FR 6430, Feb. 8, 2016; 81 FR 31164, May 18,
2016; 84 FR 70886, Dec. 26, 2019]

§3555.307 Assistance in natural disas-
ters.

(a) Policy. Servicers must utilize gen-
eral procedures available under this
subpart for servicing borrowers af-
fected by natural disasters, as supple-
mented by Rural Development, to min-
imize delinquencies and avoid fore-
closure.

(b) Ewvaluating the damage. Servicers
are expected to inspect a security prop-
erty whenever they have reason to be-
lieve the property has been damaged.

(c) Special relief measures. The
servicer must evaluate on an individual
case-by-case basis a mortgage that is
(or becomes) seriously delinquent as
the result of the borrower’s incurring
extraordinary damages or expenses re-
lated to the natural disaster. The
servicer should document its individual
mortgage file regarding all servicing
actions taken during this time period.
The lender must consider all special re-
lief alternatives for disaster assistance
available to the borrower prior to sus-
pending collection and foreclosure ac-
tivities. The suspension of servicing ac-
tions will expire 90 days from the dec-
laration date of the natural disaster,
unless otherwise extended by the Agen-
cy.
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(d) Insurance claim settlements. Prior
to release of hazard insurance proceeds
because of damage caused by a natural
disaster, servicers must complete a
cost and benefit analysis on a case-by-
case basis to determine if the property
can be repaired or rebuilt. The
servicer’s actions must be based on the
status of the mortgage, the amount of
insurance proceeds, and the length of
time required repairing or recon-
structing the property, and the market
conditions in the area. If the property
will not be repaired or rebuilt, the in-
surance proceeds must be applied to
the unpaid principal loan balance.

[78 FR 73941, Dec. 9, 2013, as amended at 81
FR 6430, Feb. 8, 2016]

§§ 3555.308-3555.349 [Reserved]

§3555.350 OMB control number.

The report and recordkeeping re-
quirements contained in this subpart
are currently with the Office of Man-
agement and Budget under review and
awaiting approval.

Subpart H—Collecting on the
Guarantee

§3555.351 Loan guarantee limits.

(a) Original loan amount. For the pur-
poses of this section, the term ‘‘Origi-
nal Loan Amount” means the original
promissory note amount minus any
loans funds not actually disbursed to
the borrower or on behalf of the bor-
rower at the time the SFHGLP loan
was made or thereafter.

(b) Mazximum loss payment. The max-
imum payment for a loss sustained by
the lender under the SFHGLP is the
lesser of:

(1) 90 percent of the Original Loan
Amount; or

(2) 100 percent of any loss equal to or
less than 35 percent of the Original
Loan Amount plus 85 percent of any re-
maining loss up to 65 percent of the
Original Loan Amount.

§3555.352 Loss covered by the guar-
antee.

Subject to §3555.351, the loss claim
payment will be calculated as the dif-
ference between the Total Indebtedness
on the loan and the Net Recovery
Value calculated according to §3555.353.
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