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with the written denial from the in-
surer and is not extended by the ap-
peals process. 

[71 FR 30298, May 26, 2006, as amended at 71 
FR 60438, Oct. 13, 2006; 74 FR 56123, Oct. 30, 
2009; 81 FR 20258, Apr. 7, 2016] 

§ 62.21 Claims adjustment. 

(a) In accordance with the Agree-
ment, the servicing agent shall arrange 
for the prompt adjustment and settle-
ment and payment of all claims arising 
from policies of insurance issued under 
the program. Investigation of such 
claims may be made through the facili-
ties of its subcontractors or insurance 
adjustment organizations, to the ex-
tent required and appropriate for the 
expeditious processing of such claims. 

(b) All adjustment of losses and set-
tlements of claims shall be made in ac-
cordance with the terms and conditions 
of the policy and parts 61 and 62 of this 
subchapter. 

§ 62.22 Judicial review. 

(a) Upon the disallowance by the Fed-
eral Insurance and Mitigation Adminis-
tration, a participating Write-Your- 
Own Company, or the servicing agent 
of any claim on grounds other than 
failure to file a proof of loss, or upon 
the refusal of the claimant to accept 
the amount allowed upon any claim 
after appraisal pursuant to policy pro-
visions, the claimant within one year 
after the date of mailing by the Fed-
eral Insurance and Mitigation Adminis-
tration, the participating Write-Your- 
Own Company, or the servicing agent 
of the notice of disallowance or partial 
disallowance of the claim may, pursu-
ant to 42 U.S.C. 4072, institute an ac-
tion on such claim against the insurer 
only in the U.S. District Court for the 
district in which the insured property 
or the major portion thereof shall have 
been situated, without regard to the 
amount in controversy. 

(b) Service of process for all judicial 
proceedings where a claimant is suing 
the Administrator of FEMA pursuant 
to 42 U.S.C. 4071 shall be made upon the 
appropriate United States Attorney, 
the Attorney General of the United 
States, and the Federal Insurance Ad-

ministrator of the Federal Emergency 
Management Agency. 

[43 FR 2573, Jan. 17, 1978. Redesignated at 44 
FR 31177, May 31, 1979, as amended at 47 FR 
43061 Sept. 30, 1982; 49 FR 33879, Aug. 27, 1984; 
69 FR 45610, July 30, 2004; 85 FR 43986, July 20, 
2020] 

Subpart C—Write-Your-Own 
(WYO) Companies 

§ 62.23 WYO Companies authorized. 
(a) Pursuant to section 1345 of the 

Act, the Federal Insurance Adminis-
trator may enter into arrangements 
with individual private sector property 
insurance companies or other insurers, 
such as public entity risk sharing orga-
nizations. Under these arrangements, 
such companies or other insurers may 
offer flood insurance coverage under 
the program to eligible applicants. 
Such WYO companies may offer flood 
coverage to policyholders insured by 
them under their own property busi-
ness lines of insurance, pursuant to 
their customary business practices, in-
cluding their usual arrangements with 
agents and producers. WYO companies 
may sell flood insurance coverage in 
any State in which the WYO company 
is authorized to engage in the business 
of property insurance. Other WYO in-
surers may offer flood insurance cov-
erage to their pool members insured by 
them under their own property busi-
ness lines of coverage, pursuant to 
their customary business practices. 
These other WYO insurers may provide 
flood coverage in any State that has 
authorized the other insurer to provide 
property coverage to its members. Ar-
rangements entered into by WYO com-
panies or other insurers under this sub-
part must be in the form and substance 
of the standard arrangement, titled 
‘‘Financial Assistance/Subsidy Ar-
rangement.’’ Each year, at least six 
months before the effective date of the 
‘‘Financial Assistance/Subsidy Ar-
rangement,’’ FEMA must publish in 
the FEDERAL REGISTER and make avail-
able to the WYO companies the terms 
for subscription or re-subscription to 
the ‘‘Financial Assistance/Subsidy Ar-
rangement.’’ 

(b) Any duly authorized insurer so 
engaged in the Program shall be a WYO 
Company. (The term ‘‘WYO Company’’ 
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